




198 
 

Appendix C.  Certificate of Completion: USF IRB Researcher Workshop 
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Appendix D.  Letter of Informed Consent 
 

 
 
 
 
 

Informed Consent to Participate in Research Involving Minimal Risk 
 
Pro # 00031549__________________ 

 

You are being asked to take part in a research study.  Research studies include only people who 
choose to take part. This document is called an informed consent form.  Please read this 
information carefully and take your time making your decision.  Ask the researcher or study staff 
to discuss this consent form with you, please ask him/her to explain any words or information 
you do not clearly understand. The nature of the study, risks, inconveniences, discomforts, and 
other important information about the study are listed below. 
  
We are asking you to take part in a research study called:  

One University’s Response to Sections 504 and 508 of the Rehabilitation Act: A Descriptive 
Case Study of Policy Design 

The person who is in charge of this research study is Kimberly Carter. This person is called the 
Principal Investigator.  No other research staff are involved in the study but Kimberly is being 
guided in this research by her advisors, Dr. Jennifer Wolgemuth and Dr. Judith Ponticell.   
 
The research will be conducted at USF. 
 

Purpose of the study 
The purpose of this descriptive case study is to examine policy design to conform with Sections 
504 and 508 at a public research university through the lens of Bolman and Deal’s four frames of 
organizational analysis.  These frames include: (a) the structural frame, (b) the human resource 
frame, (c) the political frame, and (d) the symbolic frame. 

Why are you being asked to take part? 

You are being asked to take part in this research because you were a committee member and 
participated in the development of USF policy 10-506 Captioning and Access of Media Used in 
Course Content. 

Study Procedures:  
If you take part in this study, you will be asked to:  
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One interview will be conducted during the Fall 2017 semester (August 21 – December 7).  The 
interview will be approximately 30 minutes in duration.  After reviewing each interview 
transcription, the researcher could possibly place a telephone call to the participant to clarify a 
concept or idea or to explain inconsistent or vague answers.  The interviews will be recorded 
using an Olympus WS-802 digital recorder. Once transcribed, the document will be emailed to 
the participant for member checking.  Only the PI, the advisor, and the participant will have 
access to the recordings and transcripts.  
 
The research generated from this study will be utilized to meet the requirements of a dissertation 
submitted in partial fulfillment for a Doctor of Philosophy degree in the College of Education at 
the University of South Florida.  This fulfills the requirements of the Curriculum and Instruction 
program, with an emphasis in Higher Education Administration, in the Leadership, Counseling, 
Adult, Career, and Higher Education department. 
 
The purpose of this descriptive case study is to examine policy design to comply with Sections 
504 and 508 at a public research university through the lens of Bolman and Deal’s four frames of 
organizational analysis.  These frames include: (a) the structural frame, (b) the human resource 
frame, (c) the political frame, and (d) the symbolic frame. 
 
The research questions addressed are: 

1. What factors in the University context had a positive influence on policy design as 
viewed through Bolman and Deal’s (2013) four frames? 

2. What factors in the University context had a negative influence on policy design as 
viewed through Bolman and Deal’s (2013) four frames? 

Alternatives / Voluntary Participation / Withdrawal 
You should only take part in this study if you want to volunteer. You should not feel that there is 
any pressure to take part in the study. You are free to participate in this research or withdraw at 
any time.  There will be no penalty or loss of benefits you are entitled to receive if you stop 
taking part in this study.  

Benefits 
You will receive no benefit(s) by participating in this research study. 

Risks or Discomfort 
This research is considered to be minimal risk.  That means that the risks associated with this 
study are the same as what you face every day.  There are no known additional risks to those 
who take part in this study. 

Compensation 
You will receive no payment or other compensation for taking part in this study. 
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Costs 
It will not cost you anything to take part in this study.  

Conflict of Interest Statement 
The researcher has no conflict of interest in this study. 

Privacy and Confidentiality 
We will keep your study records private and confidential.  Certain people may need to see your 
study records.  Anyone who looks at your records must keep them confidential.  These 
individuals include: 

 The research team, including the Principal Investigator and advisor 

 Certain government and university people who need to know more about the study, 
and individuals who provide oversight to ensure that we are doing the study in the 
right way. 

 The Office of Human Rights Protection.   

 Any agency of the federal, state, or local government that regulates this research. 

 The USF Institutional Review Board (IRB) and related staff who have oversight 
responsibilities for this study, including staff in USF Research Integrity and 
Compliance. 

We may publish what we learn from this study.  If we do, we will not include your name.  We 
will not publish anything that would let people know who you are.   

You can get the answers to your questions, concerns, or complaints  

If you have any questions, concerns or complaints about this study, or experience an 
unanticipated problem, call Kimberly Carter at: Office 813-974-2915 Cell 813-631-9023. 

If you have questions about your rights as a participant in this study, or have complaints, 
concerns or issues you want to discuss with someone outside the research, call the USF IRB at 
(813) 974-5638.  

Consent to Take Part in this Research Study 

I freely give my consent to take part in this study. I understand that by signing this form I am 
agreeing to take part in research. I have received a copy of this form to take with me. 

 
_____________________________________________ ____________ 
Signature of Person Taking Part in Study Date 
 
_____________________________________________ 
Printed Name of Person Taking Part in Study 

Statement of Person Obtaining Informed Consent  
I have carefully explained to the person taking part in the study what he or she can expect from 
their participation. I confirm that this research subject speaks the language that was used to 
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explain this research and is receiving an informed consent form in their primary language. This 
research subject has provided legally effective informed consent.   
 
______________________________________________________________________________ 
Kimberly Carter, Signature of Person obtaining Informed Consent                         Date 
 
_______________________________________________________________            
Kimberly Carter, Name of Person Obtaining Informed Consent  
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Appendix E: IRB Approval 
 
 

  
  

10/9/2017   

  

Kimberly Carter   

Graduate Studies  

4202 E. Fowler Avenue, ALN 226 
Tampa, FL 33620  

    
RE:  Expedited Approval for Initial Review  

IRB#: Pro00031549  

Title: One University’s Response to Sections 504 and 508 of the Rehabilitation Act: A 
Descriptive Case Study of Policy Design  

  
Study Approval Period: 10/8/2017 to 10/8/2018  

Dear Ms. Carter:  

  
On 10/8/2017, the Institutional Review Board (IRB) reviewed and APPROVED the above 
application and all documents contained within, including those outlined below.   

Approved Item(s):  

Protocol Document(s):  
IRB Protocol One University's Response to Sections 504 and 508 of the Rehabilitation Act  
Version #1  
   
Consent/Assent Document(s)*:  
Informed Consent One University's Response to Sections 504 and 508 of the Rehabilitation Act  
Version #1.pdf  
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*Please use only the official IRB stamped informed consent/assent document(s) found under 
the "Attachments" tab. Please note, these consent/assent documents are valid until the consent 
document is amended and approved.  

It was the determination of the IRB that your study qualified for expedited review which 
includes activities that (1) present no more than minimal risk to human subjects, and (2) 
involve only procedures listed in one or more of the categories outlined below. The IRB may 
review research through the expedited review procedure authorized by 45CFR46.110 and 21 
CFR 56.110. The research proposed in this study is categorized under the following expedited 
review category:  

  
(5) Research involving materials (data, documents, records, or specimens) that have been 

collected, or will be collected solely for nonresearch purposes (such as medical treatment or 
diagnosis).   

  
(6) Collection of data from voice, video, digital, or image recordings made for research 

purposes.  
  
(7) Research on individual or group characteristics or behavior (including, but not limited to, 

research on perception, cognition, motivation, identity, language, communication, cultural 
beliefs or practices, and social behavior) or research employing survey, interview, oral 
history, focus group, program evaluation, human factors evaluation, or quality assurance 
methodologies.  

  
As the principal investigator of this study, it is your responsibility to conduct this study in 
accordance with IRB policies and procedures and as approved by the IRB. Any changes to the 
approved research must be submitted to the IRB for review and approval via an amendment. 
Additionally, all unanticipated problems must be reported to the USF IRB within five (5) 
calendar days.  

  
We appreciate your dedication to the ethical conduct of human subject research at the 
University of South Florida and your continued commitment to human research protections.  If 
you have any questions regarding this matter, please call 813-974-5638.  

  
Sincerely,  

    
Kristen Salomon, Ph.D., Vice Chairperson  

USF Institutional Review Board  
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Appendix F: Informed Consent to Participate 
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Appendix G: Field Notes 
 

Examples of Potential Coding Categories Based on Bolman and Deal’s Four Frames 

Structure 

Institutional units identified 
Unit positions within organizational structure 
Responsibilities in the policy 
Coordination between/among units 

Human Resources 

Clarity of goals and outcomes in policy 
Resources identified to support implementation 
Flexibility for local adaptation of goals and outcomes in 
implementation 
Clarity of communication 
Trust 

Politics 

Authority within unit 
Authority between/among units  
Role in policy design 
Role in policy review 
Role in policy approval 
Sources of conflict 
Perceptions of cooperation and collaboration 
Power games 

Culture/Symbolism 
Perceptions of organizational norms in policy design/review 
Perceptions of leadership in policy design/review 
Perceptions of organizational values 
Perceptions of purpose and meaningfulness of policy 

 
Interview Number: 
Date of Interview: 
Participant: 
 

Question  Categories 
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Appendix H: Archived Documents Coding Matrix 
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Appendix I: Interview Coding Matrix 
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Appendix J: Interview Display Matrix 
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