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Passes

The cost of a MDTA monthly Metropass is $60.00. A discount pass for the elderly, disabled,
and students (grades 1-12) is available for $30.00. The Metropass allows unlimited rides for one
month on the Metrobus, Metrorail, and Metromover. The pass is also valid on express bus
service at no additional charge. MDTA sells Metropasses at a group discount rate of $54.00 for
between 5 and 99 passes, and $52.00 for 100 or more passes. Passes can be directly purchased
at the Government Center Station or at all MDTA sales outlets. Corporate group passes may be
ordered through the mail, with orders and payment received by the 10th of the preceding month.
Passes are obtained at the Government Center Station.

College students may purchase a monthly Metropass for $45.00 at participating colleges and
universities. Students must be registered full time at the time of sale and must be registered at
the institution where the pass is purchased.

Most Metrorail stations have parking facilities available for rail riders. The daily parking rate
is $1.00. Metropass holders can purchase a $2.00 parking permit with their pass that allows
unlimited use of the rail parking facilities for that month. Parking is free for handicapped
patrons.

Tokens

MDTA sells tokens at 10 for $10.00. These tokens can be used as full fare on both Metrobus
(local) or Metrorail. To use tokens on express service, patrons must also pay a $0.25 upgrade.

Tokens are available at all rail stations, as well as at all MDTA pass sales outlets.
Free Fares

Currently, MDTA employees, retired MDTA employees (having had 30 years or longer of
service) and their spouses, and various uniformed officers (police, correction officers, court
bailiffs, and firemen) with proper identification can ride for free on Metrobus. Police, U.S.
Marshalls, bailiffs in uniform, Dade County Corrections Officers in uniform and MDTA

employees on business may ride the Metrorail system free of charge.




Paratransit

The final mode of transit service delivered by MDTA is the Special Transportation Service
(STS). This is a door-to-door service provided for the physically disabled. A flat fare of $2.00
is charged for trips within Dade County. No written policy regarding paratransit transfers with
BCT currently exist, though coordination on this issue continues.

Transfers

Table 1 provides the current transfer rates between Metrobus, Metrorail, and Metromover. No
transfers are available for the STS, since it is operated as a door-to-door service. Transfers from
bus to bus are valid for two hours after the time they are punched, and are limited to use at
locations where routes meet or cross each other. Transfers from bus to rail are valid all day.
Rail to bus transfers must be purchased at the station where you board the train. Bus operators
will not accept transfers from stations where the passenger exited the train. Transfers are good
for only one trip, although a transfer can be purchased on a transfer. Rail to mover transfers
occur at the Government Center and Brickell stations, at no charge, via a direct connection within
the fare control area. Mover to rail transfers are $1.00 and must also occur within the fare
control area. Metromover to Metrobus transfers are free. Metromover to Metrobus transfers are
$0.25.

MDTA currently has transfer agreements with Tri-Rail and neighboring Broward County Transit
(BCT). Based on a May 1989 Memorandum of Understanding, Tri-Rail patrons transfer free to
both Metrorail and all Metrobus local routes. Specifically, patrons with Tri-Rail monthly or
weekly passes may transfer free to Metrorail or Metrobus (local routes). Patrons with Tri-Rail
daily passes may transfer to Metrorail (roundtrip), or continue on a Metrobus which serves Tri-
Rail stations in Dade County. Patrons with Tri-Rail one-way tickets may transfer free to
Metrorail (one way), or for a continuation on a Metrobus serving a Tri-Rail Station. Tri-Rail

passes may not be used for transfers to paratransit.

MDTA is reimbursed only for those persons transferring when using a Daily Tri-Rail ticket.
These tickets are turned over by the patron to MDTA who is then reimbursed by Tri-Rail.



Table 1
MDTA Transfers

Transfer From

Full Fare

Discount

Local Bus to Metrorail

$0.25

$0.10

Express Bus to Local Bus

$0.25

$0.10

Express Bus to Metrorail

$0.25

$0.10

Metrorail to Local Bus

$0.25

$0.10

Metromover to Metrorail

$1.00

$0.50

Broward County to MDTA Loc

al Bus $0.40

$0.20

MDTA to Broward County Bus

$0.25

$0.10

Metrorail to Tri-Rail

$0.25 (3)

$0.10 (3)

Tri-Rail to Metrorail

Free

Free

1. Plus $0.25 upgrade to Express Bus service
2. Plus $0.15 upgrade to Express Bus service

3. Discounted along with the MDTA paid fare value from the Tri-Rail ticket




Full fare passengers transferring from BCT bus service to a MDTA Metrobus pay a fare upgrade
of $0.40 for local bus service ($0.20 for discounted fares) and $0.65 ($0.35 for discounted fares)
for express bus service. The BCT transfers are accepted only at specified inter-county transfer
points.

Current Tri-Rail Tariff Policy

Tri-Rail continues to operate under a tariff rate (fare policy) which went into effect on December
9, 1994 (see Table 2). Children under the age of 5 accompanied by an adult ride free. Discounts
of 50% off of the full fare for each fare type are offered to persons over the age of 65,
handicapped, students in the first through twelfth grade, and full time students in 2 and 4 year
colleges. Proper identification must be presented in order to purchase a discounted ticket.

Table 2
Tri-Rail Tariff Policy

Fare Type ‘ 12-9-94

Regular Daily All Day Ticket $5.00

Regular FAST TRACK 12 PAK $22.50

Discounted One Way Ticket $1.50

Discounted Monthly Ticket $32.50

One Way Tickets

Current one way tickets cost $3.00, discounted to $1.50 for the elderly, handicapped, and
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students. One way tickets are valid on the day of purchase for a single ride in one direction only.
The ticket is also valid for a one way single ride on the MDTA Metrorail system or a
continuation on a Metrobus serving the station, and on BCT and CoTran routes that serve the
station on the day of purchase.

Daily Tickets

Daily tickets cost $5.00, with no discount offered on this fare. Daily tickets are valid for the day
of purchase and may be used for an unlimited number of boardings on that day. These tickets
are magnetically encoded validating the day of travel. A daily ticket may also be used for an
-unlimited number of boardings on the MDTA Metrorail and for a continuation trip on Metrobus,
‘BCT and CoTran routes serving the Tri-Rail stations for the valid date.

Weekly Tickets

The curfent weekly ticket costs $18.50. No discount is offered on this fare. Weekly tickets are
valid for an unlimited number of trips during a week (Monday-Sunday) for the dates as
designated on the ticket. The weekly ticket may also be used for unlimited rides on the MDTA
Metrorail and Metrobus service and on BCT and CoTran routes that serve the station, for the

designated week.
FAST TRACK 12 PAK

The FAST TRACK 12 PAK are coupons which cost $22.50. No discount is offered on this fare
media. The coupons are not valid as tickets for boarding the train, but instead are coupons which
may be redeemed for the tickets. One coupon may be exchanged on the day of travel for a one
way ticket, and two coupons may be exchanged for an all day ticket. These coupons are not time

restrictive, thereby offering greater flexibility for occasional passengers.
Monthly Tickets

Monthly tickets currently cost $65.00, and are discounted to $32.50 for the elderly, handicapped,
and students. Monthly tickets are valid from the first day to the last day for the month of
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purchase. Monthly tickets are valid for an unlimited number of rides, including use on the
MDTA system (other than paratransit). Monthly tickets may only be used by one person per day.

Tri-Rail Memorandum of Understanding

In the spring of 1989 the four transit agencies executed a Memorandum of Understanding
agreeing to a regional fare policy related to bus and Metrorail connecting service to Tri-Rail. The
six points of the agreement which are pertinent to this study are as follows:

1. The fare policy for transit bus service provided by the Counties is that no fare
will be charged for any route established solely to service the Tri-County

Commuter Rail service.

2. On those designated local routes and Metrorail, where service includes access

to a Tri-Rail station, the applicable one-way fare will be charged to the patron

unless a valid weekly or monthly Tri-Rail pass is presented to the driver. A valid
weekly or monthly Tri-Rail pass shall be considered full fare on these designated

local routes and Metrorail. Upon payment of proper fare and a transfer fee, if
applicable, the patron will be issued a transfer document. This transfer, when
presented to a Tri-Rail ticket agent, will be valid for a discount in the amount
equivalent to the value of the transfer, but not to exceed the cost of a full fare one-way

ticket plus a transfer fee toward the purchase of a one-way Tri-Rail ticket.

3. Tri-Rail patrons holding a current and valid one-way ticket may present such
ticket as fare payment at a Tri-Rail station when boarding designated local routes
and Metrorail.

4. Express bus service (e.g. the 1-95 Express Bus from Golden Glades to
Downtown Miami) is excluded from this policy. Any Tri-Rail patron wishing to
transfer to express bus service will be subject to payment of a full-fare upon
boarding the bus.

5. Tri-Rail patrons transferring to Metrorail at NW 79th Street will be allowed
a free transfer to Metrorail from Tri-Rail. Those patrons transferring from
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Metrorail to Tri-Rail at NW 79th Street will be given a discount from the price of
a one-way Tri-Rail ticket upon presentation of a valid Metrorail transfer. This
discount will be for the full value of the one-way ticket, full-fare or discount-fare,
toward the purchase of a Tri-Rail ticket. Purchasers of Tri-Rail weekly or
monthly passes shall be allowed two Metrorail trips per service day.

6. Handicapped individuals eligible for special transportation services under
guidelines established by any of the parties to this Agreement and who pay to
travel to or from Tri-Rail via special transportation services provided by any party
to this Agreement shall be allowed to ride Tri-Rail at no additional charge.

TRI-RAIL FEEDER BUS SERVICE

Tri-Rail feeder bus service was initiated in conjunction with the commuter rail service in January
1989. Twelve of the 15 stations currently have feeder bus service specifically provided to serve
the Tri-Rail commuter rail service. Regular fixed-route buses serve the other three stations. The
Hollywood station is served by route 7 of the Broward County Transit (BCT) system, while the
Metro-Dade Transit Agency (MDTA) serves the Metrorail station with route L, and the Golden
Glades station with routes E, V, 22, 42, 77, and 95X.

Saturday feeder bus service to the Palm Beach, Fort Lauderdale, and Miami International airports
started in December 1990 to coincide with the start of Saturday commuter rail service. The same
three airport routes began Sunday service along with the start of Sunday commuter rail service
in September 1992. Only the rail stations serving the three airports have dedicated feeder bus
service on Saturdays and Sundays.

Feeder bus service is partially funded by FDOT. Tri-Rail passes these funds ($333,333 per
system) through to the three county transit agencies to help defray the expenses incurred in
providing feeder service to Tri-Rail. The remainder of the costs are absorbed by the transit
agencies. Palm Beach and Dade Counties provide the service with their own equipment and

operators, while Broward County subcontracts its feeder service.
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TRI-RAIL PARK-N-RIDE LOTS

There are currently 15 Tri-Rail stations, only one of which (Palm Beach Airport) does not have
available parking spaces. Table 3 summarizes the current available parking spaces, usage (from
visual surveys performed in August/September 1993), amenities, and feeder bus access.

SUMMARY OF FARE POLICIES

Table 4 presents a summary of the fare policies for the four transit providers in the three county
region. Specific policies related to each fare type are contained within the text of the report.
Table 5 presents a summary of ridership by fare type for each of the four systems. CoTran and
BCT data are for Fiscal Year 1994, while MDTA data is from FY 1993. Tri-Rail data is from
the recently completed on-board survey and represents weekly data only.

INTERAGENCY TRANSFER LOCATIONS

Figure 1 shows the locations of bus to bus and bus to Tri-Rail transfers in the three county area.
Transfers between the CoTran and BCT bus systems occur at Mizner Park in Boca Raton, where
CoTran routes 1S and 8 meet the BCT route 10. Route 10 also travels along Federal Highway
in Palm Beach County where transfers can occur with the route 1S of CoTran. BCT route 97
meets with CoTran route 8 at the Town Center Mall. BCT reports that on average 6 patrons
alight and 6 patrons board on each trip of BCT routes 10 and 97 transferring from CoTran routes
1S or 8 on a daily basis.

In Broward County BCT route 9 meets with MDTA routes 3, K, and V at the Dipldmat Mall.
In Dade County BCT routes 1 and 9 meet with MDTA routes 3, 9, 95x, E, S, V and the Biscayne
Max at the Aventura Mall. BCT route 9 also meets MDTA routes V and K at Collins Avenue
and 194th Street. BCT route 18 meets with the MDTA routes 2, 3, 9, 10, 16, 22, 75, 83, 95x,
E, H, and V at the 163rd Street Shopping Center. BCT route 18 also meets with MDTA routes
22, 77, 95x,E and V at the Golden Glades Park & Ride. BCT route 18 further meets with
MDTA routes 75, 77, 83, and 95x at NW 2nd Avenue and 183rd Street and with MDTA routes
77 and 95x at NW 2nd Avenue and 199th Street. MDTA reports that 471 transfers from BCT
buses to MDTA buses occurred on Thursday September 8, 1994 .
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Tri-Rail Station Area Parking

Table 3

74 illegally parked

West Paim Beach 140 i TIT 6,169 5, foot station shared with AMTRAK, including | -Palm Tran Shuttle
9 handicap 0 shelter and -Route 3 W.P.B.
0 Route 4 Okecchobee BIvd.
. . -Route 10 P.B. Int’l Airport
Palm Beach Airport 20 parked on grass & gravel fl:::::de and wansfer to Feeder Bus. -Route 11 Prospect Place
Buses serve the station from a pull-out along Mercer Ave. just south of the
station
122 105 “Route 5 Lake Worth/Wellington
Lake Worth 3 handicap 3] 3 shelters Buses serve the station from stops on Lake Worth Road adjacent to the north
125 108 end of the station
31 31
3 handica, 0-
Boynton Beach T34 ’ 31 4 shelters -Route 12 Boynton Beach
44 illegally parked Buses directly access the station
91 70
Delray Beach 6 handicap 0| 4shelters -Route 7 Delray Beach
97 70 Buses directly access the station
33 33
3 handica; 0 -Route 8 Boca Raton East/F.A.U.
Boca Raton 56 ’ 5 4 shehiers -Route 9 Boca Raton West
10 iliegally parked Buses directly access the station
437 k1]
24 handicap 3
7 employee 0
Subtotal 4 P s
472 373

26 iliegally parked

i 4 shelters Served by route 42 an , 11, an 3
Golden Glades _4 handicap 2 Lot is shared with MDTA approx. 1,600 spaces Buses ;?mvnd.e direct access to par_kmg lot, though patrons must cross over a
233 93 pedestrian bridge to access the train.
R 50 . MDTA Route L.
Metrorail 1 continuous shelter Bus access fom NW 75th Street
43 43 ~Miami Arrport Terminal
. _2 handicap 1 -NW 36th St/Koger
Miami Int't Airport e 74 | 4 shehies Served by Tri-Rail Blue Lagoon route.
26 illegaily parked Buses directly access the station.
322 134
6 handicap 3
Subtotal 378 137
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Table 3 (Continued)

Tri-Rail Station Area Parking

Deerfield Beach

6 handicap 0 | including continuous shelter, lobby and restrooms -Route 24 South of Hillsboro
32 ki Route 33 West to University
Pompanoc Beach 2 handicap 0 | 4 shelters -Route 34 East on Sample
84 79 Buses directly access the station
384 106 -Route 41 East to Federal
5 handicap _0 -Route 42 West to NW 33rd Avenue
Cypress Creek 389 106 | 3 shelters <Route 43 North on Andrews
-Route 44 West 1o NW 21st Avenue
Buses access the station from Andrews Avenue
Approx. 80 Temp. lot 63
Fort Lauderdale 131 91 ?,936 square foot station shared with AMTRAK, -Route 53 Downtown Fort Lauderdale
_4 handicap _2 | including a continuous shelter. Buses directly access the station
215 156 .
112 93 3
Ft: Lauderdale/Hollywood Int’l 4 ) handi:.:ap 117 shflws ] :x:z Z: ls’z::ﬂ:sﬁ fing and Sheridan
Airport 9 Kiss-n-Ride 4 ] Lot is shared with BCT employees . .
— —— Buses directly access the station
125 98
148 138
7 handicap 0
7 chained area 4 . . .
4,062 square foot station shared with AMTRAK, -Route 7 (Broward County Transit)
Hollywood —22 AMTRAK ") including continuous shelter Buses serve station from Hollywood Boulevard
182 employees 165
22 illegally parked
1023 [{}]
28 handicap 3
9 Kiss-n-Ride 4
Subtotal Broward County 54 employee 3
1120 703
46 illegally parked
1788 1166
58 handicap 9
9 kiss-n-ride 4
3-Cn|mt): Total 61 employee 34
4 taxi )
1920 1213




Table 4
Summary of Fare Policies

FARE TYPE

CoTran BCT

MDTA

Tri-Rail

Elderly/Disabled/Students Cash

$0.50 $0.40

$0.60

$1.50

Regular Express Cash Fare

$1.50 $1.50

$1.50

NA

Regular Transfers within System

$0.20 $0.10

$0.25

NA

Cash Transfer from CoTran to:

NA $0.10

NA

$2.00

Cash Transfer from MDTA to:

NA $0.35

NA

$1.50

Regular Monthly Pass

$37.00 $30.00

$60.00

$65.00

Discounted Monthly Pass

$18.50 $15.00

$30.00

$32.50

Weekly Pass

NA $8.00

NA

$18.50

Metrorail

NA NA

$1.25

NA
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Figure 1

Intercounty Transfer Locations
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FY 1994 COTRAN Ridership by Fare Type

Table 5

System Ridership by Fare Type

Senior Monthly Pass
Citizen  Disabled Student Transfer Regular Reduced Contract Tri—Rail Full Fare PalmTran
234,001 25,341 154,237 215,902 71,924 157,744 128,188 345,446 884,120 80,313
10.19% 1.10% 6.71% 9.40% 3.13% 6.87% 5.58% 15.04% 38.49% 3.50%
FY 1994 BCT Ridership by Fare Type
Senior & Dade/Palm Reg. Park & Century
Disabled Student Transfer Td—Rail Transfers Fare Ride Village All Passes Other
1,540,609 1,595,474 3,873,545 80,954 283,146 6,811,245 1,717 1,798,692 5,452,462 817,427
6.92% 7.17% 17.41% 0.36% 1.27% 30.61% 0.01% 8.08% 24.50% 3.67%
FY 1993 MDTA Ridership by Fare Type
Full Cash  Discount Monthly Special/
Fare CashFare Pass Transfers Tickets Park&Ride Total
30,189,194 9,776,079 18,125,789 18,029,174 5,208,236 274,865 81,603,337
37.00% 11.98% 2221% 22.09% 6.38% 0.34%
Tri—Rail Ridership by Fare Type
(1994 Onboard Survey — Weekly Data)
Regular Fares | Discounted Fares I
One—way Daily Weekly 12Pak  Monthly| One—way Daily Weekly 12Pak  Monthly |
8,758 10,969 5,395 2,465 6,694 2,811 4,200 1,255 1,097 5,841
17.66% 22.12% 10.88% 4.97% 13.50% 5.67% 8.47% 2.53% 2.21% 11.78%

19

Total

2,297,306

Total

22,255,271

Delay
Dollars

95
0.19%

Total
49,580




