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Commission on Colleges
Southern Association of Colleges and Schools

COMPLIANCE CERTIFICATION

Name of Institution University of South Florida St. Petersburg
Date of Submission September 10, 2010
In order to be accredited by the Commission on Colleges, an institution is required to conduct a
comprehensive compliance audit prior to the filing of the Compliance Certification. The
comprehensive compliance audit includes an assessment of all programs and courses offered
by the institution on-campus and off-campus, and those offered through distance learning. The
Compliance Certification, signed by the institution’s chief executive officer and accreditation
liaison, attests to the institution’s honest assessment of compliance with the accreditation
requirements of the Commission on Colleges (including Core Requirements, Comprehensive
Standards, and Federal Requirements) as applied to all aspects of the institution.

Completion of the Compliance Certification
The Compliance Certification consists of four parts:
Part 1 Signature Page for the institution’s chief executive officer and the accreditation
liaison
Part 2 List of all substantive changes that have been reported and approved by the
Commission since the institution’s last reaffirmation as well as the date of
approval
Part 3 The institution’s assessment of compliance with the Principles of Accreditation
Part 4 An attached and updated “Institutional Summary Form Prepared for Commission
Reviews” that (a) lists all locations where coursework toward a degree,
certificate, or diploma can be obtained primarily through traditional classroom

instruction and (b) describes distance education credit offerings that can be
obtained primarily through electronic means.
For each Part, please follow the directions provided. For Part 2 above, if there have been no
institutional changes that required reporting or approval since the institution’s last
comprehensive review, please indicates it as well.

Part 1. SIGNATURES ATTESTING TO COMPLIANCE
By signing below, we attest to the following:
1. That the University of South Florida St. Petersburg has conducted an honest
assessment of compliance and has provided complete and accurate disclosure of
timely information regarding compliance with the Core Requirements,
Comprehensive Standards, and Federal Requirements of the Commission on
Colleges.
2. That the University of South Florida St. Petersburg has attached a complete and
accurate listing of all programs offered by the institution, the locations where they are
offered, and the means by which they are offered as indicated on the updated
“Institutional Summary Form Prepared for Commission Reviews,” and that the
comprehensive assessment of compliance reported on the Compliance Certification
includes the review of all such programs.
3. That the University of South Florida St. Petersburg has provided a complete and
accurate listing of all substantive changes that have been reported and approved by
the Commission since the institution’s last reaffirmation as well as the date of
Commission approval.

Accreditation Liaison
Name of Accreditation Liaison

Dr. Norine Noonan

Signature
Date

September 10, 2010

Chief Executive Officer
Name of Chief Executive Officer Dr. Margaret Sullivan

Signature
Date

September 10, 2010

Part 2. LIST OF SUBSTANTIVE CHANGES APPROVED

SINCE THE LAST REAFFIRMATION

Directions: For each substantive change approved since the institution’s initial accreditation or last
reaffirmation review, briefly describe the change and provide the date of Commission approval. If no
substantive changes requiring approval have been submitted since the last comprehensive review, write
“none” in the first column. If, in the review of substantive change, the institution discovers substantive
changes that have not been reported according to Commission policy, the changes should be reported
immediately to Commission staff.
Substantive changes requiring approval:








Initiating certificate or degree programs at a more advanced degree level
Initiating an off-campus site at which students can earn at least 50 percent of credits toward a
degree
Initiating a branch campus
Initiating any change in legal status, governance, form of control, or ownership of the institution
Expanding the institution’s programs at the current degree level through the addition of
significantly different programs
Initiating programs at a lower degree level
Initiating a consolidation or merger

Access hhtp://www.sacscoc.org and click onto “Policies” for additional information on reporting
substantive change, including examples of the changes listed above.

Approval Date

Description of Substantive Change

May 24, 2010

Adjustment of Level of Accreditation from Level V to Level III

June 17, 2010

Approval of Initiation of the M.Ed. in Education Leadership at
an already-approved off-campus location (Pasco-Hernando
Community College)

July 30, 2010

Acceptance of Notification of Initiation of Graduate Certificate
program in Digitally Enhanced Mathematics for the Middle
Grades

Part 3. INSTITUTIONAL ASSESSMENT OF COMPLIANCE
Directions:

For each of the Core Requirements, Comprehensive Standards, and Federal
Requirements listed below, the institution should place an “X” before the judgment of
compliance and then add narrative in support of its judgment in accordance with directions
requested in the category description.
___Compliance

The institution meets the requirement and provides a convincing
argument in support of its determination and provides documents or a
sampling of documents (or electronic access to the documents)
demonstrating compliance.

___Partial Compliance

The institution meets some, but not all, aspects of the requirement. For
those aspects meeting the requirement, the institution provides a
convincing argument in support of its determination and provides a list of
documents or sampling of documents (or electronic access to the
documents) demonstrating compliance. For those aspects not meeting
the requirement, the institution provides the reason for checking partial
compliance, a description of plans to comply, and a list of documents
that will be used to demonstrate future compliance.

___Non-Compliance

The institution does not meet the requirement and provides the reason
for checking non-compliance, a description of plans to comply, and a list
of documents that will be used to demonstrate future compliance.

Section 1
THE PRINCIPLE OF INTEGRITY

1.1

The institution operates with integrity in all matters. (Integrity)
(This statement should not be addressed by the institution in its Compliance Certification.)

Section 2
CORE REQUIREMENTS
2.1

The institution has degree-granting authority from the appropriate government agency or
agencies. (Degree-granting Authority)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg has degree-granting authority as conferred by
state law and institutional agreement. “Each board of trustees has responsibility for the
establishment and discontinuance of degree programs up to and including the master’s degree
level; the establishment and discontinuance of course offerings; provision of credit and
noncredit educational offerings; location of classes; services provided; and dissemination of
information concerning such programs and services.” Approval of new programs must be
pursuant to criteria established by the State University System Board of Governors [1].
The University of South Florida System functions as a system governed by the USF Board of
Trustees University of South Florida Board of Trustees By-Laws [2]. The President is the chief
executive officer of the University of South Florida and the University of South Florida System
and corporate secretary of the university board of trustees and “shall . . . award degrees . . .”
Florida Statutes (2005) 1001.75(10) [3]. “The St. Petersburg campus of the University of South
Florida is established and shall be known as the “University of South Florida St. Petersburg.”
The Legislature intends that the University of South Florida St. Petersburg be operated and
maintained as a separate organizational and budget entity of the University of South Florida
and, that all legislative appropriations for the University of South Florida St. Petersburg be set
forth as separate line items in the annual General Appropriations Act. The University of South
Florida St. Petersburg shall have a Campus Board and a Campus Executive Officer” Florida
Statutes 1004.33 [4]. The Memorandum of Delegation of February 10, 2004 “delegate to the
Regional Chancellor of USF St. Petersburg the authority and accountability to . . . award
degrees earned at USF St. Petersburg carrying the institutional designation “University of South
Florida St. Petersburg” Memorandum of Delegation – February 10, 2004 [5].
USF St. Petersburg offers seventeen baccalaureate degrees and ten master's level degrees in
three colleges – the Colleges of Arts and Sciences, Business, and Education as shown in USF
St. Petersburg’s degree inventory [6].

Supporting Documentation:
1.
2.
3.
4.
5.
6.

State University System Board of Governors
University of South Florida Board of Trustees By-Laws
Florida Statutes 1001.75 (10)
Florida Statutes 1004.33
Memorandum of Delegation – February 10, 2004
USF St. Petersburg degree inventory
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CORE REQUIREMENTS
2.2

The institution has a governing board of at least five members that is the legal body with
specific authority over the institution. The board is an active policy-making body for the
institution and is ultimately responsible for ensuring that the financial resources of the
institution are adequate to provide a sound educational program. The board is not
controlled by a minority of board members or by organizations or interests separate from
it. Both the presiding officer of the board and a majority of other voting members of the
board are free of any contractual, employment, or personal or familial financial interest in
the institution. (Governing Board)

Compliance

Partial Compliance

Non‐compliance

Narrative:
Florida public universities are public bodies corporate of the state as defined by Florida Statute
1001.72 [1], and each is operated by a local university board of trustees. The membership of the
USF System Board is stipulated in Florida Statute 1001.71 [2] and the State Constitution [3].
The Florida Constitution specifies that the USF Board of Trustees be comprised of thirteen
trustees, six of whom are appointed by the Governor and five by the Florida Board of
Governors. Eleven of the trustee appointments are subject to confirmation by the Florida
Senate. The remaining two trustee positions are held by the President of the USF Faculty
Senate and the President of the USF Student Government who are ex-officio voting members.
The USF Board of Trustees is specifically authorized to govern and operate the university. The
Board of Trustees Bylaws and Operating Procedures [4] establish that the whole body and its
subparts act pursuant to a majority vote on all matters coming before them after full
consideration. The bylaws provide that, with a limited exception regarding the Student
Government and Faculty Senate presidents, no trustee may serve on any other universityrelated board to prevent actual or potential conflicts of interest.
The Board of Trustees (which is detailed completely in the SACS Template for CR 2.2) meets
quarterly and by conference call on an as-needed basis. Minutes of all meetings are recorded
and posted on the board's website, University of South Florida Board of Trustees Archive [5].
The minutes demonstrate that the board is an active policy-making board and that it is
responsible for providing oversight of the financial resources of the institution, including approval
of the budget.
All trustees serve without compensation but may be reimbursed for travel and per diem
expenses. The presiding officer of the board is selected from the appointed members at the first
regular board of trustees meeting after July 1 for a two-year term and may be selected for a
second term Florida Statutes 1001.71(2 & 3) [6].
The USF System president serves as corporate secretary of the Board of Trustees and is
responsible to the board for the operation and administration of the university and for setting the
agenda for meetings of the Board of Trustees in consultation with the board chair, 2005 Florida
Statutes 1001.71(4) [7].
The board is responsible for cost-effective policy decisions appropriate to the institution's
mission. According to Board of Governors Regulation 1.001, enumerated board powers include
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developing the university’s strategic plan; annual submission of an institutional budget request;
accounting for expenditures of all state, local, federal, and other funds; and maintaining an
effective information system to provide accurate, timely, and cost-effective information about the
university [8].
The USF Board of Trustees ensures that financial resources support the educational programs
consistent with its legislative budget request. Similarly, the board determines tuition policy and
approves student fees. University of South Florida Board of Trustees May 20, 2009 Minutes [9].
The board also reviews and approves the university’s operating budget.
In 2001, the Florida Legislature established that USF St. Petersburg “be operated and
maintained as a separate organizational and budget entity of the University of South Florida and
that all legislative appropriations” will “be set forth as separate line items in the annual General
Appropriations Act” Florida Statutes 2002 1004.33 [10]. The statute language further states that
USF St. Petersburg shall have a Campus Board, appointed by the USF Board of Trustees. The
powers and duties of the Campus Board include the authority to:




Review and approve an annual legislative budget request to be submitted to the
Commissioner of Education.
Approve and submit an annual operating plan and budget for review and consultation
by the Board of Trustees.
Enter into central support services contracts with the Board of Trustees for any
services that USFSP cannot provide more economically.

Trustee members of the USF Board of Trustees and the USF St. Petersburg Campus Board are
considered public officers as defined by Florida Statute Section 112.313(1) [11] and so are
subject to the Florida Code of Ethics for Public Officers and Employees which states in part that:
[N]o officer or employee of a state agency or of a county, city, or other political subdivision of the
state, and no member of the Legislature or legislative employee, shall have any interest,
financial or otherwise, direct or indirect; engage in any business transaction or professional
activity; or incur any obligation of any nature which is in substantial conflict with the proper
discharge of his or her duties in the public interest. [T]here is enacted a code of ethics setting
forth standards of conduct required of state, county, and city officers and employees, and of
officers and employees of other political subdivisions of the state, in the performance of their
official duties. [T]his code shall serve not only as a guide for the official conduct of public
servants in this state, but also as a basis for discipline of those who violate the provisions of this
part. Trustees, including the chair, and their immediate relatives may not have or hold any
employment or contractual relationship with any business entity or agency that is doing
business with the board of trustees or the university unless the contractual relationship falls
within one of several enumerated exemptions from the statutory prescription. Trustees may not
have any employment or contractual relationship that will create frequently recurring conflict
between their private interests and the performance of their public duties or that would impede
the full and faithful discharge of their public duties. As state officers, trustees are prohibited from
acting in their official capacity to either directly or indirectly purchase, rent, or lease any realty,
goods, or services for the board or the university from any business entity which the trustees or
their spouses or children are officers, partners, directors or proprietors or in which the trustees
or their spouses have a material interest. Nor may trustees, acting in a private capacity, rent,
lease, or sell any realty, goods or services to the board or the university Florida Statutes
112.313(3) [12]. The presiding officer with the Campus Board and the Board of Trustees are
free of any contractual, employment or personnel, or financial interest in USFSP.
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Voting conflicts must be disclosed under Florida law. Specifically, trustees are required to
disclose the nature of their interest in a matter if it would result in special gain or loss to the
trustee, to any principal or employer who retains the trustee, to a relative, or to a business
associate 2005 Florida Statutes 112.314(3) [13].
In addition, the USF Board of Trustees approved a Financial Code of Ethics University of South
Florida Financial Code of Conduct [14] on November 20, 2003, applicable to the board and
university employees reaffirming its deeply rooted commitment to:





Honest conduct, including the ethical handling of actual or apparent conflicts of interest
between personal and professional relationships
Full, fair, accurate, timely and understandable disclosure in financial reporting
Compliance with applicable university, state and federal laws, rules and regulations
Prompt reporting for violations of the code to the university’s Office of Audit and Compliance

Under the law and its own adopted policies, university trustees and fiscal officers are held to the
highest standards of public trust to serve the best interests of the university’s established
academic mission as articulated in the USFSP strategic plan. The biographies of the board of
trustees are published on the USF Board of Trustees website University of South Florida Board
of Trustees Biographies [15].
USF St. Petersburg Campus Board
The USF St. Petersburg Campus Board comprises five residents of Pinellas County University
of South Florida St. Petersburg Campus Board Biographies [16]. If a resident of Pinellas County
is appointed to the USF Board of Trustees, that member may serve jointly as a member of the
Campus Board.
The campus board meets no fewer than four times annually. Notices of all regularly scheduled
meetings are published at least seven days in advance on the USF St. Petersburg website, on
the university-wide list serve, and with the system Media Relations Office. Copies of the notice
also are mailed to all persons who have made requests. In instances of emergency meetings,
the Campus Board’s Corporate Secretary posts a notice on the campus website, USF listserve
and with the system Media Relations Office. Meetings are typically held on the USF St.
Petersburg campus, and meetings are conducted in locations that are accessible to all
individuals. Minutes of all meetings are duly recorded and posted on the USF St. Petersburg
campus website University of South Florida St. Petersburg Campus Board Archive [17].
The Operating Procedures of the Campus Board require that the campus operating budget must
reflect the line-item appropriations contained in each annual Florida General Appropriations Act.
The board also has the authority to enter into central support services contracts with the Board
of Trustees for services that the campus cannot provide more economically. The Operating
Procedures of the USF St. Petersburg Campus Board stipulate that the members will regularly
review enrollment trends to ensure that the campus is maintaining the student enrollment
necessary to support current and long-term stability, University of South Florida St. Petersburg
Campus Board Operating Procedures [18]. University of South Florida St. Petersburg Operating
Procedures, Article V [19] further details the obligations of board members and the procedures
to be followed if a conflict of interest should arise. The Campus Board members are not
employees of the university; are not compensated for their service to the Board; and have no
personal, familial, or financial interest in the campus or the University.

4

Descriptions of Campus Board members [20a] and Board of Trustees [20b] are attached.

Supporting Documentation:
1. Florida Statutes 1001.72
2. Florida Statutes 1001.71
3. Florida Constitution, Section 7
4. University of South Florida Board of Trustees Operating Procedures
5. University of South Florida Board of Trustees Archive
6. Florida Statutes 1001.71(2 & 3)
7. 2005 Florida Statutes 1001.71(4)
8. Board of Governors Regulation 1.001
9. University of South Florida Board of Trustees May 20, 2009 Minutes
10. Florida Statutes 2002 1004.33
11. Florida Statute Section 112.313(1)
12. Florida Statutes 112.313(3)
13. 2005 Florida Statutes 112.314 (3)
14. University of South Florida Financial Code of Conduct
15. University of South Florida Board of Trustees Biographies
16. University of South Florida St. Petersburg Campus Board Biographies
17. University of South Florida St. Petersburg Campus Board Archive
18. University of South Florida St. Petersburg Campus Board Operating Procedure
19. University of South Florida St. Petersburg Operating Procedures, Article V
20a. SACS 2.2 Template describing Campus Board
20b. SACS 2.2 Template describing Board of Trustees
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CORE REQUIREMENTS
2.3

The institution has a chief executive officer whose primary responsibility is to the
institution and who is not the presiding officer of the board. (See Commission policy
“Core Requirement 2.3: Documenting an Alternate Approach.”)
(Chief Executive Officer)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The Regional Chancellor is the chief executive officer of the University of South Florida St.
Petersburg and is responsible for administering campus operations and providing academic
leadership to the campus, Regional Chancellor Organizational Chart [1]. The Regional
Chancellor is not the presiding officer of the USF System Board of Trustees nor of the USF St.
Petersburg Campus Board.
Florida Statutes 2002, 1004.33(3) [2] details the duties of the Campus Executive Officer of USF
St. Petersburg. Dr. Margaret M. Sullivan, Regional Chancellor, was appointed as the Interim
Regional Chancellor on January 5, 2009 and appointed Regional Chancellor on January 5,
2010, Margaret M. Sullivan Curriculum Vita [3].
The Regional Chancellor:









represents the interests of the campus in the strategic planning, priority setting, and policy
development for the university;
provides academic leadership to the campus to further its mission with respect to
teaching, research, and service to students and the community;
assists in the development of accreditation efforts;
provides direction to program development and organization for the campus;
collaborates with faculty to improve programs, services, and products of the campus;
exercises administrative authority over the utilization of campus resources in the service of
the missions of the campus, the university, and administrators;
furthers the educational, research, and service goals of the campus and the university; and
builds financial, alumni, and legislative support for the campus and the university.

Supporting Documentation:
1. Regional Chancellor Organizational Chart
2. Florida Statutes 2002, 1004.33(3)
3. Margaret M. Sullivan Curriculum Vita
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CORE REQUIREMENTS
2.4

The institution has a clearly defined, comprehensive, and published mission statement
that is specific to the institution and appropriate for higher education. The mission
addresses teaching and learning and, where applicable, research and public service.
(Institutional Mission)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg’s Mission Statement is clearly defined and
published specific to the unique characteristics of the institution and complements that of the
University of South Florida system. The Mission Statement addresses the institution’s
commitment to excellence in teaching and learning, research, and public service in a studentcentered environment.
USF St. Petersburg’s Mission Statement
Mission
USF St. Petersburg offers distinctive graduate and undergraduate programs in the arts and
sciences, business, and education within a close knit, student-centered learning community that
welcomes individuals from the region, state, nation, and world. We conduct wide-ranging,
collaborative research to meet society's needs and engage in service projects and partnerships
to enhance the university and community's social, economic and intellectual life. As an integral
and complementary part of a multi-institutional system, USF St. Petersburg retains a separate
identity and mission while contributing to and benefiting from the associations, cooperation, and
shared resources of a premier national research university.
Vision
USF St. Petersburg will be a premier masters urban university recognized for its vibrant
community of scholars who engage and improve its community and the world.
Values
Whereas our mission and vision are the plans for the future, our values will help guide us to
success at the University of South Florida St. Petersburg…
We value a collegial, inviting, and safe learning environment that emphasizes excellent
teaching, encourages growth, and rewards academic achievement.
We value an education rich in both theory and practical experience that enables our graduates
to pursue careers and professions with competence and confidence.
We value collaboration throughout the campus community in scholarship, research, and service.
We value individuals, respect their diversity and varied perspectives, and commit ourselves to
tolerance of divergent views.
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We value academic freedom and responsibility, creative expression, and the unfettered pursuit
of truth.
We value deliberative dialogue in making decisions and solving problems.
We value shared governance and shared responsibility in the operation of the university and the
allocation of its resources.
We value honesty, integrity, and openness while promoting ethical behavior.
We value lifelong learning and recognize our responsibility to contribute to civic well-being.
We value longstanding, continuing partnerships that unite and benefit both the campus and
community.
We value efficient, trustworthy, and able stewardship of our university.
Points of Focus
The following points of focus help organize the most salient aspects of our mission:
Distinctive graduate and undergraduate programs in the arts and sciences, business and
education.
Close-knit, student-centered learning community that welcomes individuals from the region,
state, nation, and world.
Wide-ranging, collaborative research to meet society’s needs.
Engagement in service projects and partnerships to enhance the university and community’s
social, economic, and intellectual life.
A separate identity and mission that contributes to and benefits from the associations,
cooperation, and shared resources of a strong University of South Florida (USF) System.
The USF St. Petersburg Mission Statement [1] was developed as part of an institution-wide
Task Force on Campus Planning that included representatives of all employee groups, as well
as students. A draft document was disseminated to USF St. Petersburg’s Faculty Senate,
Administrative & Professional Council, Staff Council, and Student Government Association.
Additionally, the draft document was shared with the USF St. Petersburg Campus Board at a
public forum.
The final document was presented and was approved by the USF St. Petersburg Campus
Board on January 25, 2010 [2] and approved by the University of South Florida Board of
Trustees on June 24, 2010 [3].
USF St. Petersburg disseminates its Mission Statement in a number of ways. USF St.
Petersburg’s Mission Statement is included in the Undergraduate Catalog [4a] and Graduate
Catalog [4b], as well as via a link on the USF St. Petersburg website to the Strategic Planning
website [5].
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Supporting Documentation:
1. USF St. Petersburg Mission Statement
2. USF St. Petersburg Campus Board Minutes, January 25, 2010
3. USF Board of Trustees Minutes, June 24, 2010
4a. Undergraduate Catalog
4b. Graduate Catalog
5. USF St. Petersburg Strategic Planning website
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CORE REQUIREMENTS
2.5

The institution engages in ongoing, integrated, and institution-wide research-based
planning and evaluation processes that (1) incorporate a systematic review of
institutional mission, goals, and outcomes; (2) result in continuing improvement in
institutional quality; and (3) demonstrate the institution is effectively accomplishing its
mission. (Institutional Effectiveness)

Compliance

Partial Compliance

Non‐compliance

Introduction:
The University of South Florida St. Petersburg (USFSP) engages in ongoing, integrated, and
institution-wide research-based planning and evaluation processes that support the mission of
the University and that improve the quality of programs and services. USFSP uses assessment
and evaluation results to improve programs and services and to ensure institutional
effectiveness in meeting its goals and objectives.
Institutional effectiveness, planning and budgeting at USFSP is a comprehensive process that is
coordinated by the University’s Planning, Effectiveness and Budget Committee (PEBC). The
PEBC is a faculty-led committee that is staffed by the Office of Institutional Research, Planning
and Effectiveness and which includes representatives from each of the colleges as well as from
the following functional areas: budget and finance, facilities and operations, academic advising
and enrollment management.
The PEBC is responsible for:
 Updating the USFSP Strategic Plan;
 Reviewing academic and administrative assessment activities;
 Proposing a budget to accomplish institutional mission and goals; and
 Integrating physical planning
The PEBC began its work on the 2009-2013 Strategic Plan [1] by evaluating progress on the
previous plan and by building on previous campus community strategic planning efforts. The
Executive Leadership Team helped provide focus for the planning efforts and the PEBC
undertook a review of previous planning assumptions that resulted in a refinement of goals and
objectives that are anchored in the current fiscal reality. The university’s comprehensive
strategic plan includes an annual review of progress that provides an opportunity for ongoing
dialog with campus constituents.
The success of the PEBC in coordinating institutional effectiveness efforts rests on the work of
the following university committees:
Executive Leadership Team:
The Regional Chancellor’s Executive Leadership Team consists of the four regional vice
chancellors, the college deans, the dean of the library, the chair of the faculty senate, the
budget director, the director of human resources, the development director, the student
government president, representatives from employee councils and various unit directors
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including recruiting and enrollment management and institutional research. This group meets
weekly to discuss issues of strategic concern to the university.
As noted previously, in the case of the strategic plan, the Executive Leadership Team provided
the PEBC with direction on the development of planning assumptions that addressed current
fiscal realities, the competitive environment, and the demographics of students in attendance at
USFSP.
The General Education Committee:
The General Education Committee is a committee of the Faculty Senate [2] that is responsible
for the ongoing development, implementation, and assessment of an effective general
education program. Responsibilities include the evaluation and approval of courses for the
liberal arts curriculum as well as the periodic evaluation of the general education policies. This
committee advises the Regional Chancellor, the Vice Chancellor for Academic Affairs, and
reports to the Faculty Senate on the development of future general education programs at the
university and provides continuous assessment of general education.
The chair of the GE Committee serves on the PEBC. The PEBC supports the work of the GE
Committee and with the GE Committee co-sponsors the annual faculty meetings to discuss
assessment of student learning. In Spring 2009, the event was called “GE Task Force Meetings”
and in Spring 2010, the event was called “University Assessment Day.” The work of the faculty
is compiled into an annual report and the General Education Assessment Report, 2009-10 is
attached [3].
In both events General Education assessment data for the previous fall and current spring
semester were considered with a focus on discussion of changes made as a result of
assessment and an evaluation of the impact of the changes made previously. University
Assessment Day included a session on Academic Learning Compacts (ALCs) and a session on
General Education Assessment.
The University Budget Council:
The University Budget Council has been integrated into the schedule of the Regional
Chancellor’s Executive Team since the membership is inclusive of both groups. Budget
discussions occur almost weekly at Executive Team meetings and the University Budget
Council is convened formally when deliberations occur and budget decisions are made.
The University’s strategic plan; facilities master plan; assessment plan for Academic Learning
Compacts (ALCs) and General Education, and the university’s overall planning calendar
document USFSP’s institutional planning and effectiveness efforts as well as institutional
accomplishments.
Recently, SACS developed a set of templates that are intended to facilitate the presentation of
information for select standards. For Core Requirement 2.5, the template is intended to:
“…Provide(s) a schematic of the formal planning and evaluation process (cycle) as it pertains to
programs and services, indicating at what points institutional research and realistic budgeting
intersect with the process. Describe(s) how goals are developed and linked to the mission
statement, the length of planning cycles. Provide(s) a schedule for planning and evaluation.”
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As the PEBC developed the strategic plan for the university, the committee included these
essential elements and diagrammed the university’s institutional effectiveness efforts. As such,
the SACS template was not used in this response. Instead, the response is structured in three
sections: [1] The first section of the response documents the systematic review of our mission,
goals and outcomes in development of the strategic plan. [2] The second section of the
response details our current efforts. [3] The third section of the response demonstrates our
effectiveness in accomplishing our mission, goals and objectives.

1. Systematic Review of Mission, Goals and Outcomes
The State University System Board of Governors Regulation 1.001 [4] delegated to the Board of
Trustess of each public state university responsibility to adopt a strategic plan in alignment with
Board of Governors systemwide plan regulations and the university’s mission.
The Mission of the University of South Florida St. Petersburg
USF St. Petersburg offers distinctive graduate and undergraduate programs in the arts
and sciences, business, and education within a close knit, student-centered learning
community that welcomes individuals from the region, state, nation, and world. We
conduct wide-ranging, collaborative research to meet society's needs and engage in
service projects and partnerships to enhance the university and community's social,
economic and intellectual life. As an integral and complementary part of a multiinstitutional system, USF St. Petersburg retains a separate identity and mission while
contributing to and benefiting from the associations, cooperation, and shared resources
of a premier national research university.
In 2009 in the most recent iteration of the strategic planning cycle, USF St. Petersburg’s
Campus Board approved the institution’s goals and objectives. On January 26, 2010, the
University’s comprehensive strategic planning document known as “Points of Focus, 20092013” was approved by the Campus Board and forwarded to the USF System Board of
Trustees for its final approval on June 24, 2010. The comprehensive strategic planning process
and evaluation of previous goals of the university are described below.
Evaluation: 2003 – 2008 Strategic Planning Goals
Exemplary strategic planning and goal setting, implementation of strategies, and evaluating
progress made toward achieving past goals was linked to future planning to provide guidance
as USFSP moves to accomplish the mission. As USFSP engaged in Strategic Planning for
2009-2013, it was not only prudent but critical to review documented progress on each goal set
in the USFSP 2003-2008 Strategic Plan. The USFSP 2003-2008 Strategic Plan contained eight
goals. The eight goals are noted below and progress toward achieving each goal is reported.

Goal 1 – Strengthen governance structures
The Regional Chancellor is the chief executive officer of the University of South Florida St.
Petersburg and is responsible for administering campus operations and providing academic
leadership to the campus. The Regional Chancellor reports to the University of South Florida
System President. The duties and responsibilities of the Campus Executive Officer are detailed
12

in Florida Statutes 2002, 1004.33 (3). The accomplishments below provide evidence towards
strengthening the governance structures of the system while protecting the autonomy of
USFSP.
The USF System Management Councils have been created and USFSP has voting
representation on the following system councils:
 Executive Management Council – Regional Chancellor
 Academic Affairs Management Council – Regional Vice Chancellor for Academic Affairs
 Information Technology Council – Regional Vice Chancellor for Academic Affairs
 Advancement Management Council – Regional Vice Chancellor for External Affairs
 Communications and Marketing Management Council – Regional Vice Chancellor for
External Affairs
 Finance/Budget Management Council – Regional Vice Chancellor for Finance
 Health Affairs Management Council – Regional Vice Chancellor for Student Affairs
 Student Affairs Management Council – Regional Vice Chancellor for Student Affairs
 Research Management Council – Regional Vice Chancellor for Academic Affairs
 Intercampus Faculty Council – USFSP Faculty Senate President
USFSP Faculty Senate Developments:
 Separate faculty governance body was created
 USFSP faculty representation on the USF System Intercampus Faculty Senate, and the
Board of Governors Advisory Council of Faculty Senators
 USFSP faculty representation on the Regional Chancellor’s Executive Leadership Team
USFSP College Councils have been created in each of the colleges and a Staff Council and an
Administrative and Professional Council were also created.
The goal of strengthening governance structures was accomplished and is ongoing.
Goal 2 – Establish a reputation for distinctiveness
The University of South Florida St. Petersburg became a fully-accredited autonomous member
of the University of South Florida System in 2006. This has enabled the institution to develop
and enhance programs that reinforce and complement its mission. The institution has made
major strides in achieving a national reputation for high-quality education at an affordable price.
The accomplishments below represent only the highlights of activities over the period 20032008.





The College of Business received accreditation in both business and accounting programs
from the Association to Advance Colleges and Schools of Business (AACSB) International.
AACSB International has accredited 570 institutions which represent less than 10 percent of
eligible institutions worldwide. Of these, only 171 institutions have achieved accreditation in
both business and accounting.
The College of Business was ranked #36 in the world in the Global 100 ranking of the Aspen
Institute’s “Beyond Grey Pinstripes,” which is based on the strength of an institution’s
programs in corporate and social responsibility.
The College of Education was approved for candidacy by the National Council for the
Accreditation of Teacher Education (NCATE) in 2006.
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The College of Education underwent a site visit for continuing program approval by the
Florida Department of Education in 2008 and received “Full Approval” for its masters in
Elementary Education/ESOL.
The College of Education received “Full Approval” by the Florida Department of Education in
2008 for all initial program approval folios for programs leading to state licensure.
The College of Education developed a new, unique undergraduate degree, the B.S. in
Education, that provides the successful student with licensure in elementary education and
exceptional student education as well as state-approved endorsements for reading and
ESOL.
The Department of Journalism and Media Studies (College of Arts and Sciences) achieved
accreditation through the Accrediting Council on Education in Journalism and Mass
Communication in 2003, one of only 114 such accredited programs in the United States.
The institution developed a distinctive undergraduate program in leadership studies that
encompasses both curricular and co-curricular elements and now includes a residential
learning community.
The Wally and Louise Bishop Center for Ethical Leadership was established in 2006. The
Bishop Center developed a distinctive academic undergraduate minor and program in
leadership studies that, in partnership with Student Affairs, embraces co-curricular elements
and now includes a residential learning community.

This goal has been achieved, however, these programs and others will be continued and
strengthened as part of the 2009-2013 Strategic Plan.
Goal 3 – Create a vibrant campus life
USFSP’s vibrant campus life provides students, faculty and staff with a welcoming environment
in which to live, learn and work. USFSP’s facilities and programs continue to improve the
university community’s quality of life. Between 2003 and 2008, USFSP focused on enhancing
campus life by creating a more traditional collegiate experience by increasing the number of
traditional age students; constructing a 350-bed residence hall, and initiating a residential
component to complement enrollment increases; and enhancing and expanding student life and
student service programs to support the growing traditional-age population. These efforts have
resulted in steady increases in the number of freshman, significant program improvements, and
transformation in campus life in the following manner:








Established a Freshman Convocation program in 2004
Created the Office of Multicultural Affairs in 2004
Student Government funded the Multicultural Program; the Multicultural Advisory Board was
formed and it supports increased diversity programming such as Black History Month and
Hispanic History Month
Created the Academic Success Center in 2005 and in 2006 established the Freshman
Summer Institute
Expanded the intramural program and increased participation by 42.2% from 2003-2008 by
adding many new intramural offerings
Sought and received funding authorization for the expansion and enhancement of the
Fitness Center resulting in a 1,485 sq. ft. increase in available program space
Enhanced the Waterfront Program by offering additional educational and recreational
offerings in aquatics and watercraft programs
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Renovated waterfront dock that allows for both recreational and competitive programming:
increased participation at sailing team practice and expanded role as host for regional and
national regattas at the high school and college levels
Constructed basketball and sand volleyball facilities in 2007
Opened Residence Hall One in Fall 2006 with 180 students; in its fourth year is operating at
105% capacity
Increased Residence Life programs, activities and participation—from 34 programs in 20062007 to 89 programs in 2008-2009
Increased number of clubs and organizations from 18 in 2002-2003 to 45 in 2007-2008
Enhanced and developed professional staff through leadership in national, regional and
state associations

USF St. Petersburg students are active and involved in campus activities such as lecture series
and other academic events; student clubs and organizations; and student recreation. The
Debate Team, a recently formed student club, gained recognition by its performance in regional
meets and has begun hosting events at USF St. Petersburg. The USF Sailing Team ranked 14th
in the country and based at USF St. Petersburg, is a member of the South Atlantic
Intercollegiate Sailing Association, and performs very well in northeast and mid-Atlantic
intersectional regattas. An active Student Government Association rallied for support and
passage of fee increases to help fund a health center and a multi-use campus facility.
The vibrancy of campus life is also measured by findings in the National Survey of Student
Engagement (NSSE) which is administered to first-year and senior-level students. NSSE
includes a series of questions that are referred to as “benchmarks of effective educational
practice” and which in part relate to both a supportive campus environment and an environment
that enriches educational experiences.
The majority of first-year and senior-level students in both 2007 and 2009 indicated that the
university environment helped support student success both academically and nonacademically; and these students also rated their relationships with students, faculty and staff
as being of high quality. Also, the majority of first-year and senior-level students in 2007 and
2009 reported that the university environment provided opportunities for engaging with students
of various religious beliefs, political opinions, and values, as well as providing opportunities for
interacting with students of various economic, social, and racial and ethnic backgrounds.
Additionally, the structure of the NSSE allows mean score comparisons between student groups
and national norms. For the items relating to a supportive campus environment and an
environment that enriches educational experiences, USF St. Petersburg mean scores for firstyear and senior-level students in 2007 and 2009 were all greater than the respective mean
scores for the NSSE national comparison groups.
The goal of creating a vibrant campus life has been accomplished and activities in 2009 suggest
that this vibrancy is established and will be ongoing in the future.
Goal 4 – Promote research
This goal is addressed by the efforts of the Office of Research which among its goals, includes
increasing external funding and promoting and cultivating a culture of research.
The data in the table below illustrates the activity associated with the submission of research
proposals and the number of awards received. There was a drop in number of proposals
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submitted from 2006-2007. Submissions stabilized in 2008. There has been more emphasis
placed on this goal during 2009. Proposals have increased, it will be determined if the awards
follow.
Fiscal Year
FY 0506
FY 0607
FY 0708
FY 0809
FY 0910

Proposals
Submitted
1
19
12
40
52

Proposals
Awarded
$3,289,113
$1,805,594
$822,717
$1,721,747
$2,698,684

In addition, the Office of Research showcases the diversity and creativity of ongoing scholarly
activity by faculty and students during the annual Research Month. Research Month has been
held each spring since 2007 and includes a symposium, presentations, discussions, and special
events.
The goal of promoting research is considered partially accomplished in that this is an ongoing
activity for any university.
Goal 5 – Create a diverse, respectful culture
This goal that the institution create a diverse and respectful culture that in its composition,
attitudes, and actions respects encourages and embodies diversity guides all efforts in this
important area. Examples include:




















Conducting a Campus Climate survey, and bringing in a consultant to conduct focus groups
on institutional climate with individuals at all levels of the institution
Hiring a Director of Multicultural Affairs
Assigning release time within the COE to a COE Faculty member to serve as Coordinator of
Minority Recruitment and Retention
Providing HR support for announcements in broader range of publications for all faculty
searches
Forming student organizations specific to Goal 5
Offering community and internal lecture series related to Goal 5
Aligning curriculum
Developing COE Conceptual Framework with diversity as a strand
Supporting the Bishop Center for Ethical Leadership
Supporting the Center for Civic Engagement
Establishing neighborhood News Bureaus in south St. Petersburg
Private sector support to bring public school students from low SES schools to participate in
all day seminars with College of Business faculty
On-going activities through SGA and HR for non-profit and community events.
Engaging with community organizations (i.e. MLK breakfast and parade, Concerned
Organizations for Quality Education for Black Students (COQEBS), Ebony Scholars)
Establishing Community Boards
Supporting the multicultural office with Student Government funding
Providing HR training sessions
Developing the Chancellor’s Advisory Council for Diversity and Inclusive Community
Creating and adopting an honor code, Commitment to Honor
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As noted in the table below, the proportion of minority students at the undergraduate level has
remained relatively stable over time at approximately a 20% level; while the proportion of
minority students at the graduate level has varied somewhat over time (at approximately a 15%
level) and is beginning to show a slight decline. At both levels there is also an increased
presence of foreign-born students.
Pct. Minority Students
Undergraduates
Graduates

Fall 04
19.5
12.7

Fall 05
20.1
15.8

Fall 06
20.3
16.4

Fall 07
20.9
15.7

Fall 08
22.1
13.2

Fall09
23.7
12.3

As noted previously in NSSE findings, the majority of first-year and senior-level students in 2007
and 2009 reported that the university environment provided opportunities for engaging with
students of various religious beliefs, political opinions, and values; as well as opportunities for
interacting with students of various economic, social, racial and ethnic backgrounds.
As such, the goal of creating a diverse and respectful culture is considered achieved and the
processes are in place to continue to address this goal.
Goal 6 – Increase enrollments
A number of institutional initiatives were launched between 2003-2008 in order to increase
enrollment. Notably, the USFSP Autonomy Project identified proper classification of USFSP
students through campus and college coding. Additional efforts include broadening recruitment
efforts and visits beyond Pinellas County, institutional enrollment marketing, implementation of
new academic programs, particularly at the graduate level, and system-wide collaborations that
have resulted in an increase of First-time in College (FTIC) students.











Admissions conversions launched in the Summer 2005 semester with separate college and
campus codes to enhance tracking of USFSP specific enrollment figures
FTIC growth due to new student life and residential student opportunities, the launch of the
Freshman Summer Institute, and institutional investment in specific marketing to FTIC
population
Collaborative efforts within the USF System in recent years increased USFSP
undergraduate admission through the wait-list option
Broadening of recruitment areas outside of Pinellas County to diversify student origin mix
Increased outreach to high school guidance counselors
Implementation of Saturday SAT preparation programs through the Academic Success
Center
Spring 2007 Open House for College of Education programs that lead to teacher
certification with funding provided by Project Succeed grant
Implementation of new Masters of Science graduate program in Environmental Science and
Policy beginning in Fall 2007
Marketing campaign to increase visibility of USFSP MBA program resulted in marked
increased in graduate business enrollment
Implemented MBA Essentials program to attract non-Business majors into the MBA program

As noted in the tables below, there has been a slight increase in the total number of students
enrolled at USF St. Petersburg (Home Institution) as well as a slight increase in the number of
students from other USF System campuses taking courses at USFSP which results in slight
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annual increases each year in Funding Campus Totals. Each year, the production of student
credit hours has also continued to increase. In each semester shown below, a large proportion
of students (18% - 36%) are not USF St. Petersburg students.
Student Headcounts
Fall 04
Undergraduate
2,984
Graduate
512
Non-Degree Seeking
307
USFSP (Home Institution) 3,803
Other Students
874
Total Funding Campus
4,677

Fall 05
2,756
366
302
3,424
1,243
4,667

Fall 06
2,916
340
255
3,511
1,492
5,003

Fall 07
2,956
421
229
3,606
1,699
5,305

Fall 08
3,136
447
188
3,771
1,869
5,640

Fall 09
3,358
390
243
3,991
2,067
6,058

Student Credit Hours
Total Fundable Hours

Fall 05
36,097

Fall 06
38,315

Fall 07
40,317

Fall 08
42,644

Fall 09
46,040

Fall 04
34,928

The goal of increasing enrollment is considered accomplished. Although a large proportion of
that increase is due to increases in enrollments of students not from the USFSP (Home
Institution). The projected and real increase in enrollment parallels the projections in the
Campus Physical Master Plan.
Goal 7 – New and enhanced facilities
USFSP features both a new state-of-the-art Science and Technology building that has earned
Gold LEED certification (Leadership in Energy and Environmental Design, Green Building
Rating System), and Harbor Walk, a pedestrian mall and promenade in the center of campus
that connects the Science and Technology Building with Davis Hall and Bayboro Hall. In
addition, more than 58 projects have been completed in accordance with the Campus Physical
Master Plan since 2003. Expenditures for these projects are:
2003
Utilities/Infrastructure and Minor Projects
Land Acquisition

Amount
$351,000
$1,500,000

2004
Utilities/Infrastructure and Minor Projects
Parking Structure Phase I

$2,475,000
$2,319,000

2005
Utilities/Infrastructure and Minor Projects

$481,000

2006
Utilities/Infrastucture and Minor Projects
Multi-Purpose Student Center Planning and Design

$3,744,000
$1,289,000

2007
Utilities/Infrastructure and Minor Projects

$1,267,000
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2008
Utilities/Infrastructure and Minor Projects
Science Technology Academic Building

$2,438,000
$9,000,000

2009
Utilities/Infrastructure and Minor Projects

$2,502,000

2010
Utilities/Infrastructure and Minor Projects

$643,000
$27,909,000

Inherent in growth are new, expanded, renovated or enhanced facilities totaling $28M since
2003. USFSP is in the planning and fundraising stage for future space in conjunction with the
recently revised Master Plan. These projects include a Multi-Purpose Student Center, Phase II
Housing, and College of Business. USFSP meets this goal.
Goal 8 – Increase financial support
The legislative appropriation for USFSP increased significantly from FY 2001 to FY 2002 in
conjunction with separate accreditation at USFSP, and again in FY 2003 associated with growth
in the institution. Since that time, state appropriations have been less stable, and reflect both
growth and contraction at the institution as well as with state revenue. In FY 2010, state
appropriations are down to $22.6M, a funding base that returns to a level near that of FY 2002
despite enrollment growth over the last several years.
Tuition and fees have risen steadily during the same period and offset some of the loss of state
appropriation in Florida, a trend similar to that of many other states. It is expected that tuition
and fees will continue to rise in upcoming years as well. Currently, public university students in
Florida enjoy low tuition rates when compared to other state university systems. Future tuition
increases are expected to align Florida tuition as a percent of total budget with other public
universities in the region.
Fundraising for private gifts and donations will become more important to the future economic
position of USFSP. USFSP is presently participating in a comprehensive USF system-wide
campaign to raise funds. During the silent phase of the campaign, USFSP has raised nearly
$9M, or more than 63% toward the $14M goal. By the end of the campaign on June 30, 2012,
USFSP expects to complete the goal in full. Given current progress toward fulfilling the
fundraising goal, Goal 8 is accomplished and ongoing.
Legislative appropriations include only general funds and lottery funds. In order to offset state
revenue shortfalls, the State of Florida has had to increase tuition and fees each year. The
graph below reflects legislative appropriations from 2000-2001 through 2009-2010.
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USFSP’s Strategic Planning Process
The University of South Florida St. Petersburg continues to engage in ongoing, integrated, and
institution-wide research-based planning and evaluation. Supported by our Office of Institutional
Research, Planning and Effectiveness, planning and evaluation activities occur at multiple levels
(e.g. program evaluation, unit/division evaluation, strategic planning), at different times, and for
various audiences; however, all of these activities are designed to monitor and improve the
overall quality of the institution. Consistent throughout these integrated activities is a direct and
intentional reference to our university’s mission in an effort to demonstrate consistency with this
guiding document. USF St. Petersburg engages in a comprehensive and systematic review of
its institutional mission, goals and outcomes on a continuous basis, culminating in a revised,
five-year, strategic plan. The strategic plan serves as the source document for informing all
academic and support programming and facilities decisions as well as budgetary actions that
support these activities.
Strategic Planning for the 2009-2013 Cycle
In the fall of 2007, the Regional Chancellor appointed the Dean of the College of Arts and
Sciences to chair the Strategic Planning Steering Committee that was charged with drafting the
new 2009 – 2013 Strategic Plan. Guided by the underlying principles of transparency and
inclusiveness, the strategic plan focused on strategic goals and objectives. Concerns presented
by state budget cuts necessitated a more realistic set of planning assumptions and these helped
guide the development of a new set of objectives.
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Stage 1: Pre-Planning
In October of 2007 the Regional Chancellor convened a two-day pre-strategic planning
workshop with members of the Regional Chancellor’s Leadership Team and invited faculty
members from each college. This workgroup explored benchmark criteria, identified a short list
of comparison and aspirational peer institutions, and recognized planning (internal and external)
assumptions that helped to frame planning conversations. This group also deliberated on the
planning process and timeline, offered recommendations for the composition of the Strategic
Planning Steering Committee and identified an external consultant to assist and facilitate
USFSP through the planning process.
Stage 2: University Input
The Strategic Planning Steering Committee was fully formed by early spring of 2008 and
included broad representation of students, faculty, staff and administrators from across the
university. To initiate the new planning cycle, the entire university community was invited to
attend and participate in one of two, three-hour, planning forums. Guided by our planning
consultant, over 150 employees and students participated and provided input on our collective
future through reflection, shared visioning, and planning. The ideas generated from these open
forums were captured and summarized and supported the work still to be completed by the
Strategic Planning Steering Committee.
Stage 3: Articulating Strategic Goals
Armed with extensive supportive documents (i.e. 2003-2008 Strategic Plan, Mid-Cycle Report,
pre-planning workshop minutes and data, and open-forum summary comments), the Strategic
Planning Steering Committee drafted elements of the new plan and recommended to the
Regional Chancellor that the University retain its existing Mission and Values statements, refine
its Vision statement, and advance a new set of Goals and Objectives. Between March and July
of 2008, the Committee met five times as a full group and held an additional seven town-hall
conversations to further listen to the community, synthesize and refine draft materials. From this
inclusive process six broad themes emerged: academics, student engagement, diversity and
inclusion, research and creative activities, environmental stewardship, and administration and
finance.
Stage 4: Operationalizing Goals and Objectives
Strategic Goals were operationalized into measurable strategy statements with broad university
input. Between August and September of 2008, six subcommittees were formed, five chaired by
a faculty member, one by an administrator, each charged with drafting strategic position
statements that would help guide the university toward achieving its goal. These six documents
were synthesized by the Strategic Planning Steering Committee and became the primary
source for framing the final set of Strategies and Objectives.
Stage 5: Open Comment, Refinement, and Board Approval
The Strategic Planning Steering Committee submitted its final draft plan to the USFSP Regional
Chancellor. The Regional Chancellor’s Leadership Team refined wording on the document
before posting it electronically for the university community to review during an open comment
period. The work of the Strategic Planning Steering Committee was presented at the USFSP
Campus Board on September 12, 2008. It was also presented to the ACE Workgroup on
November 13, 2008 and approved as part of the Consent Agenda items at the December 11,
2008 meeting of the USF Board of Trustees.
In the end, USFSP retained its existing mission and values statements, recognizing these as
important and relevant foundational elements for the next five years. The institution’s vision
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statement was refocused into a declarative statement: “USF St. Petersburg will be a premier
masters degree level urban university recognized for its vibrant community of scholars who
engage and improve its community and the world.” The number of institutional goals was also
reduced from eight to six. While the 2003-2008 Strategic Plan focused on growth and
expansion, the goals of the 2009-2013 plan focus on excellence and stewardship of the
activities and programs currently in place.
Strategic Planning Assumptions, 2009 – 2013
The recent and unprecedented decline in State of Florida revenues paired with increasing
student enrollment created a number of immediate challenges as well as opportunities for USF
St. Petersburg. As the 2009-2013 Strategic Plan was being developed, these new realities
became more evident and clear, necessitating an updated review of the institution’s planning
assumptions. The detailed data-based work on planning assumptions coincided with the need to
integrate all planning, budgeting and evaluation processes. These needs are reflected in a
careful review of the 2008 planning initiatives and resulted in an expanded strategic planning
committee structure.
External considerations such as demographics, finance, and competition affect internal
operations and as such these select variables have been identified and will be monitored as part
of the institution’s strategic planning assumptions. The planning assumptions that were
systematically analyzed by the PEBC included: Area Demographics, Finance, Competition, High
School Prospects as USFSP Students, USFSP Enrollment Trends, Enrollments by Major, and
Employees.
Strategic Goals and Objectives, 2009 – 2013
Building on previous planning efforts, institutional progress toward previous goals, and an
analysis of planning assumptions, the Planning, Effectiveness and Budget Committee accepted
a number of prior goals and objectives. However, several goals and objectives were necessarily
modified. Detailed strategic goals and objectives for 2009-2013 were developed and include
detailed implementation strategies (these are found in the strategic plan). In overview, there are
six Points of Focus and progress made on each is noted below:
Even with diminishing state funding, the assumption is that the institution would continue to
provide quality educational programs and services to increasing numbers of students. Tuition
and fee increases are balancing the financial future.
1 – Academic Performance
Support and enhance programs that prepare students to be knowledgeable, reflective, and
engaged citizen scholars in a global society.
Progress to date: University accreditation by SACS, college accreditation by NCATE, and
program accreditation by AACSB and ACEJMC; honor societies
established in COB and COE; and the Academic Success Center is
accredited. Largest and best qualified freshman class admitted, students
perform above the national norm on MAPP and NSSE.
2 – Student Engagement
Enhance learning and achievement and promote retention through active engagement
in curricular and co-curricular programs.
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Progress to date: Lead-Learn-Serve has awarded 10 grants ($50,000) to local non-profits.
One-year retention rate is up to 83% and the six-year graduation rate is
53%.
3 – Diversity and Inclusion
Create a vibrant, inviting, and enriching university community that values and respects all
individuals and whose students, faculty, and staff represent the diversity of its region.
Progress to date: The Chancellor’s Advisory Council on Diversity was established, HR
developed a “diversity tag line,” and increased the amount of training
relating to diversity. Percent of minority students exceeds 20%.
4 – Research and Creative Activities
Support faculty research and creative activities, and engage students in local,
national and international scholarship.
Progress to date: There has been an increase in the number of research proposals
submitted and funded research totaled $2.7M in FY0910.
5 – Environmental Stewardship
Foster stewardship of the environment and embody the values of sustainability.
Progress to date: Earned Gold LEED certification for the Science and Technology Building;
and there have been substantial energy savings.
6 – Administration and Financial Stewardship
Enhance revenue and provide effective and efficient financial management and ensure
institutional sustainability.
Progress to date: Despite a 32% decrease in state funding, the university continues to
provide quality educational programs and services to increasing numbers
of students. Stimulus funding of $1.8M enabled USFSP to support many
positions. Fee and tuition increases are proving beneficial.

2. Continuous Improvement in Institutional Quality
Comprehensive Strategic Planning
The University of South Florida St. Petersburg’s comprehensive planning process integrates
strategic planning, facilities planning, budgeting, and university and system assessment
activities during the academic year that coincide with the state’s budget and facilities planning
cycle. The activities relating to institutional effectiveness are illustrated in the diagram below and
are detailed in the university’s planning calendar.
The academic year is divided into spring, summer and fall periods. Budget reconciliation and the
new budget year begin in the summer. The budget for the year is approved by the Campus
Board in the fall and in the fall the strategic plan is executed. The strategic plan is evaluated in
the spring and strategic, facilities and budget planning also occurs in the spring. The
assessment cycle includes evaluation of general education, academic programs, and
administrative reviews. The spring semester is used to evaluate fall activity and to make
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recommendations for the following fall. During the summer semester, spring is evaluated and
recommendations are incorporated into a plan that is implemented in the fall.
Institutional Effectiveness Cycle

The major evaluation components of institutional effectiveness at USF St. Petersburg include
Administrative Unit Reviews (AURs), Academic Learning Compacts (ALCs), and Assessment of
General Education. The PEBC coordinates related activities in these areas of evaluation.
Assessment of General Education is addressed in fuller detail in CR3.5.1. In combination,
assessment of general education and ALCs are used to account for continuous improvement in
educational programs. AURs are used to account for continuous improvement in all other areas
of the university including External Affairs, Finance and Administration, Student Affairs and
Academic Affairs. Within Student Affairs and Academic Affairs, the AURs that support acdemic
programs (crricular and co-curricular programs) are described below.
The two administrative offices most responsible for addressing curricular and co-curricular
programs are Student Affairs and Academic Affairs. Administrative Unit Reviews (AURs) are
available for review [5]. Within the Division of Student Affairs, Student Achievement and
Success, Student Life and Engagement, Student Services and Enrollment Services are the
units that support academic programs. Additionally, within the Division of Academic Affairs, the
Registrar, Academic Advising, Campus Computing, and Research and Graduate Studies are
the units that support academic programs. All units have been conducting various types of
assessments with the goal of continuous improvement. Data sources for assessment are varied
and include surveys of key constituencies, internal management analyses (e.g. goals vs. needs
vs. resources), and empirical data analysis (e.g. computer usage). However in all cases, the unit
leadership teams have discussed the data and have developed and implemented improvements
in response to assessment. A listing of significant improvements made as a result of
assessment is described more fully in CR3.3.1.3.
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The University Planning Calendar relating to institutional effectiveness follows.
IE Cycle Detail – University Planning Calendar
Date
Jun

Budget & Planning
Strategic/Facilities Planning
Budget update to Campus Board

Assessment
MAPP: Upper-Div. Trnsfrs
MAPP, CIRP: Freshmen
at Summer Orientation

Jul

Budget year begins

Submit Student Enrollment
Projections to BOT for
submission to BOG

Spring GE Assessment
data compiled

Aug

Budget to Budget Council

Evaluate Strategic Plan
Modify goals/objectives

GE Assessment for AY
begins Fall

Budget to Campus Board
Review/update Plan

Execute Strategic Plan

Sept
Oct

Circulate revised Plan

MAPP: Seniors

Nov

Evaluate progress
on Strategic Plan

Undergraduate and Graduate
Councils and GE Committee
recommends University
Catalog changes
Submit University Work
Plans and Annual Report
to BOT for submission
to BOG

Dec

Graduating Senior Survey

Jan

Legislative Budget Requests
Campus Improvement Plans

Feb

Legislative Budget Requests

Fall GE Assessment
data compiled
MAPP and CIRP data
analyzed and reported
NSSE: FTIC and Seniors

Fall General Education
Evaluation
Mar

Apr

Facilities Plan Approved

University Assessment Day
GE Task Force Meetings
ALC Task Force Meetings

Update Legislative Budget
Requests

May

Graduating Senior Survey,
Alumni Survey,
Fall GE Assessment
data compiled
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IE Cycle Detail – Campus Physical Master Plan
It is legislatively mandated that Florida public universities update their physical Master Plans
every five years. The USFSP Campus Master Plan in force was revised in March 2009 and
authorizes development through 2010-2011 and facility needs through 2015-2016.
The components of the Master Plan include enrollment projections, academic and support
space requirements, parking requirements, student housing needs, changes in land use, and
impact on public facilities, services and resources – which through a Development Agreement
with the City of St. Petersburg, permits us to construct designated facilities without additional
City approval. The current Agreement is scheduled to be updated in 2010.
Physical plant planning is based on enrollment projections of 5,506 students and 2,753 FTEs in
2012-2013. In accordance with the Campus Master Plan and in addition to ongoing requests for
funding infrastructure upgrades and renewal projects, the following items are listed on the
USFSP Capital Improvement Plan 2010-2011 through 2014-2015 for funding from Public
Education Capital Outlay (PECO) funds:
College of Business Phase One – Building Acquisition
College of Business Phase Two – Expansion Remodel
Science & Technology/General Academic Facility Phase Two
Adjoining Property “Center D” Acquisition

$18,000,000
$2,000,000
$26,880,000
$2,500,000

As well, approval is being sought in 2010 to construct the following projects included in the
Campus Master Plan using a combination of fee revenue and Capital Improvement Trust Fund
(CITF) funds:
Multipurpose Student Center/CAC Renovation/Housing
Housing Phase Two
Housing Phase Three

$21,850,000
$3,460,000
$3,727,000

In the table that follows net assignable square feet for existing facilities by usage type as well as
overall square feet for planned facilities are detailed. In the next few years, some 250K square
feet will be added to the university’s existing 650K square feet and USFSP will soon approach a
1M square foot footprint.
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Physical Plant (Net Assignable Square Feet)
Site
Bayboro Hall
Davis Hall
Central Utility Plant
Coquina Hall
Plant Operations
Campus Activities Center
Piano Man
Nelson Poynter Memorial Library
Snell House
One Fifth Ave. South
Special Services Building
Williams House
Haney Landing Sailing Center
Florida Center for Teachers
USFSP Research Labs
Campus Welcome Center
The Terrace
Residence Hall One
Parking Structure
Science & Technology Bldg
Total
Proposed:
COB Phase One – Building Acquisition
COB Phase Two – Expansion Remodel
Multipurpose Student Center
Housing Phase Two
Housing Phase Three
Sci & Tech/Gen. Acad. Fac. Phase Two
Adjoining Property “Center D” Acquisition
Housing Phase Four
Total

Class
Room
406
16,035
0
4,247
0
0
2,574
1,769
0
0
0
0
0
3,790
0
0
0
613
0
8,519
37,953

Date
1.1.80
1.1.80
1.1.84
1.1.84
1.1.89
1.1.89
1.1.55
1.1.96
1.1.04
1.1.48
1.1.50
1.1.90
1.1.97
1.1.00
1.5.04
1.2.04
1.1.01
1.3.05
1.5.05
1.9.05

7.1.11
7.1.12
8.1.12
8.1.12
8.1.14
8.1.14
7.1.15
8.1.16

Teach
Lab
0
2,672
0
1,181
0
0
0
1,365
0
0
0
0
0
0
0
0
0
0
0
6,869
12,087

Study
Space
2,710
0
0
0
0
0
0
39,409
0
0
0
0
0
2,036
0
0
120
0
0
254
44,529

Research
Lab
0
613
0
0
0
0
630
0
0
779
0
0
0
0
2,037
0
0
0
0
6,787
10,846

Office
Space
14,777
11,841
67
7,125
1,927
2,514
374
3,679
1,721
1,602
1,874
1,837
0
6,648
155
275
5,091
2,410
5,545
251
69,713

Other
150
7,139
0
8,285
4,511
20,472
0
1,856
317
0
0
842
1,012
0
0
0
0
77,396
348,300
511
470,791

Total
18,043
38,300
67
20,838
6,438
22,986
3,578
48,078
2,038
2,381
1,874
2,679
1,012
12,474
2,192
275
5,211
80,419
353,845
23,191
645,919
22,667
42,667
26,250
33,750
12,750
40,000
6,667
13,050
243,001
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IE Cycle Detail – Strategic Budgeting
Based on the state’s budgetary constraints and the university’s planning assumptions
considered in 2009, USFSP’s strategic budget for the period through FY2014 was developed
and is shown below.
The budget shows that for this five year period while there is a slight overall increase of close to
$1M from $38.5M in FY2010 to $39.4M in FY2015; in order to offset the loss of $1.9M in federal
stimulus money in FY2011 and the anticipated steady decline in state funding, then tuition
revenue will have to increase $4.7M from $13.9M in FY2010 to $18.6M in FY2015.
Throughout the FY2008-09 budget experience, it is Important to note that faculty and staff
employees and the academic programs have been priorities of the institution.
Increases in tuition and fees have permitted USFSP to continue providing a high quality
academic experience with sufficient course sections available to maintain a reasonable time to
graduation standard. Tuition budgets have increased $2.9M from 2006 through 2010, offsetting
55% of the $5.3M loss in budgeted general revenue for the same period. Federal stimulus funds
of $1.925M have further assisted in filling the funding gap on a nonrecurring basis for FY2010
and $1.842M for FY2011. The institution continuously monitors student perception and
academic performance. These measures suggest the highest performance ever.
Future budget projections reflect a financially sound institution that is directed toward the
accomplishment of the institutional goals related to academic performance, student
engagement, diversity, research, environment and stewardship. It is anticipated that during the
years ahead, the institution expects to show data reflecting improvemetns for each goal. One
illustration of the institutional dedication to supporting faculty and staff employees is that despite
a reduction of $2.6M in personnel budgets from FY2008 to FY2010, there have been no layoffs
of personnel at USFSP. Faculty and staff have continued to receive annual raises or bonuses
during the period. Finally, the Academic Affairs instructional units have been held to reduction
amounts of about 2% less than that of any other functional area.
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Strategic Budget
Strategic Planning Budget1
Education and General
Revenue
Student Tuition and Fees
State Appropriations
Federal Stimulus Funds
Expense
Salaries 18,701,395
Fringe Benefits
Other Personnel Services
Expenses
USF System Services
Tuition Authority Reserves
State Required and BOT Recommended Reserves

Auxiliaries
Revenue
Parking
Bookstore Earnings
Multipurpose Student Center
Housing 2,283,565
Other
Expense
Parking and Bookstore
Housing 952,817
Other
Debt Service and Transfer to Finance Corp.
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FY2010

FY2011

FY2012

FY2013

FY2014

13,946,403
22,683,723
1,925,121
38,555,247

15,341,043
20,415,351
1,925,121
37,681,515

16,875,148
20,415,351

17,718,905
20,619,504

18,604,850
20,825,699

37,290,498

38,338,409

39,430,550

18,140,353
5,423,449
692,349
5,345,365
2,908,270
2,400,000
3,084,419
38,555,247

17,958,950
5,260,746
671,579
5,448,810
2,675,608
2,400,000
3,084,419
37,681,515

18,497,718
5,208,138
664,863
5,298,520
2,675,608
2,400,000
3,084,419
37,290,498

19,237,627
5,364,382
684,809
5,631,473
2,675,608
2,400,000
3,084,419
38,338,409

5,578,958
712,201
5,741,737
2,675,608
2,400,000
3,084,419
39,430,550

925,051
175,000
2,397,743
1,906,356
5,289,972

971,304
175,000
1,371,576
2,517,630
1,963,547
6,879,169

1,019,869
175,000
1,392,546
3,872,264
2,022,453
7,127,498

1,070,862
175,000
1,413,974
3,966,468
2,254,327
8,786,427

412,179
1,000,458
1,951,183
1,792,198
5,108,377

432,788
1,050,481
1,990,207
1,933,229
5,356,681

454,427
1,753,005
2,030,011
1,936,529
5,471,448

477,149
1,853,029
2,070,611
3,124,414
7,425,179

1,124,405
178,500
1,435,874
2,275,695
8,980,942
501,006
2,091,317
3,159,223
7,604,575

Strategic Planning Budget (Cont’d)
R/E (from Housing, use to retire debt)
Activity and Service Fee
Revenue
Fees
Sales
Expense
Student Life
Student Government
Other

Contracts and Grants
Revenue
Expense
Restricted
Facilities and Administration Recovery (ICR)

USF Foundation
Revenue
Endowment Earnings
Gifts
Expense
Scholarships
Chairs & Professorships
Other (includes reserve)
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FY2010
181,595

FY2011
1,522,488

FY2012
1,656,050

FY2013
1,361,248

FY2014
1,376,367

1,060,238
36,640
1,096,878

1,092,045
37,373
1,129,418

1,124,806
38,120
1,162,927

1,158,551
38,883
1,197,433

1,193,307
39,660
1,232,968

556,431
133,137
375,518
1,065,086

573,124
137,131
386,784
1,097,039

590,318
141,245
398,387
1,129,950

608,027
145,482
410,339
1,163,848

626,268
149,847
422,649
1,198,764

1,047,609

1,058,085

1,068,666

1,079,353

1,090,146

934,427
113,182
1,047,609

943,771
114,314
1,058,085

953,209
115,457
1,068,666

962,741
116,612
1,079,353

972,368
117,778
1,090,146

770,000
1,650,000
2,420,000

785,400
1,683,000
2,468,400

801,108
1,716,660
2,517,768

817,130
1,750,993
2,568,123

833,473
1,786,013
2,619,486

300,000
260,000
1,860,000
2,420,000

306,000
265,200
1,897,200
2,468,400

312,120
270,504
1,935,144
2,517,768

318,362
275,914
1,973,847
2,568,123

324,730
281,432
2,013,324
2,619,486

Strategic Planning Budget (Cont’d)
Concessions
Revenue
Vending Commissions
Expense
Allocations to Various Campus Activities

Public Education Capital Outlay (PECO)
Revenue
Minor Projects
Utilities Infrastructure
Expense
Minor Projects
Utilities Infrastructure

FY2010

FY2011

FY2012

FY2013

FY2014

39,837

40,634

41,446

42,275

43,121

39,837

40,634

41,446

42,275

43,121

242,511
400,000
642,511

250,000
400,000
650,000

250,000
400,000
650,000

500,000
800,000
1,300,000

500,000
800,000
1,300,000

242,511
400,000
642,511

250,000
400,000
650,000

250,000
400,000
650,000

500,000
800,000
1,300,000

500,000
800,000
1,300,000

Notes:
1. Based on September 2009 State of Florida Revenue Estimates.

31

3. Accomplishing the Institutional Mission
Evidence of USFSP’s success in accomplishing its mission is based on review of internal
and external measures. As noted previously, internal measures include assessment of
student learning in general education and assessment of academic programs (ALCs); as
well as evaluation of administrative units (administrative reviews). Additionally, the strategic
plan includes a set of accountability measures. External measures in assessment include
the use of norm referenced data such as the ETS Proficiency Profile and NSSE; in addition
to locally administered student surveys such as alumni, graduating senior and employer
surveys. An additional external review is the Academic Compact Planning process which
was introduced by the BOG/SUS this year and which is the system’s accountability tool.
Each of these internal and external measures will be discussed in turn.
Internal Measures
Assessment of Student Learning (ALCs) and Administrative Unit Reviews (AURs)
As noted previously, annually, the PEBC evaluates ALCs and AURs and provides the
respective academic program areas and administrative units with feedback for improvement.
Also in collaboration with the GE Committee, assessment of General Eduation is an ongoing
faculty activity.
USFSP’s Dashboard
As the PEBC developed the strategic plan a series of accountability measures were
identified as important indicators. Fall 2009 was the target semester and five years of data
were used to establish baselines on these indicators. The PEBC reviewed the literature on
institutional effectiveness measures and is basing its development of a set of performance
indicators on those developed by the National Association of College and University
Business Officers (NACABO).
USFSP’s Dashboard includes a set of accountability measures and ratios. Select measures
are shown below
Selected Accountability Measures
New USFSP Students Enrolled1
FTIC
FL State Colleges
Masters’
USFSP Student Headcount1
% Undergraduate
% Graduate
% Non-Degree Seeking
Headcount by Funding Campus3
Undergraduate
Graduate
Non-Degree
Total

Fall 06

Fall 07

Fall 08

Fall 09

264
557
79

226
545
134

345
511
100

417
541
89

3,511
83.1%
9.7%
7.3%

3,606
82.0%
11.7%
6.4%

3,771
83.2%
11.9%
5.0%

3,991
84.1%
9.8%
6.1%

4,295
411
297
5,003

4,528
501
276
5,305

4,874
539
227
5,640

5,297
483
278
6,058
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Fundable Student Credit Hours

38,315

40,317

42,632

46,835

946
23

949
23

1081
23

1129
25

AY0607

AY0708

AY0809

AY0910

632
135
767

664
120
784

641
165
806

681
148
829

Teaching Faculty
Tenure-track
Instructional Faculty
Total Instructional (All Year)

108
124
232

116
121
237

109
115
224

94
113
207

Full-time Instructional Faculty
Librarians

131
6

150
7

127
7

123
7

Mean Freshman SAT
Mean Freshman ACT
Degrees Awarded4
Bachelor’s
Master’s
Total (All Year)
5

Annual Budget6
State Appropriations
Federal Stimulus
Tuition
Total

27,562,336

27,152,458

26,263,885

7,882,596
35,444,932

9,319,754
36,472,212

11,184,146
37,448,031

22,683,723
1,925,121
13,946,403
38,555,247

Proposals Awarded FY7
No. Proposals Submitted

$1,805,594(T)
14

$822,717(T) $1,721,747(T)
11
14

$2,698,684
7

Notes:
1. USFSP, Office of Undergraduate Admissions datafile.
2. e-Profiles, USF System online MIS.
3. InfoMart, USF System online MIS: students enrolled in courses funded by USFSP.
4. USFSP, Office of Records and Registration; where: AY=Fall, Spring and Summer.
5. Faculty Academic Information Reporting (FAIR), USF System online MIS.
6. USFSP, Division of Finance and Administration
7. USF System Office of Research and Innovation, online MIS

External Measures
National Survey of Student Engagement (NSSE)
USF St. Petersburg continues its use of the National Survey of Student Engagement
(NSSE) as part of its institutional research agenda to assess student learning and student
success [6]. As noted in the literature, the NSSE measures the extent to which: “…students
engage in effective educational practices that are empirically linked with learning, personal
development and other desired outcomes such as student satisfaction, persistence, and
graduation (NSSE 2006 Overview, p. 1)…”
In spring 2009, the NSSE was administered to representative samples of USFSP freshmen
and seniors. The most recent report compares 2009 findings to findings from 2007 with a
particular emphasis on items that measure knowledge, skills and personal development –
survey items which are organized around general education. A subset of these items relate
to USF St. Petersburg’s General Education allowing the institution to evaluate components
of its General Education program.
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In addition to comparing USFSP student group data with NSSE normed-group data,
comparisons can be made between freshmen scores and senior scores; and because items
produce mean scores, group comparisons can be made across time periods as well. The
utility of the NSSE is that it provides USFSP with information about its General Education
program that is actionable at the academic program-level.
Findings:
In 2009, for both freshmen and senior groups, between two-thirds and three-quarters of
respondents indicated that USF St. Petersburg had contributed to their knowledge, skills
and personal development in communicating effectively (verbal and written), analyzing
quantitative problems, thinking critically, and acquiring a broad general education. However,
close to one-half of students indicated weakness in solving real-world problems and
understanding people of other racial and ethnic groups. Interestingly, these are the same
two areas of weaknesses that were identified in both student groups in the 2007
administration of the NSSE.
Close to eighty percent of freshmen and eighty-six percent of seniors evaluated their entire
educational experience as good or excellent; and over eighty percent of freshmen and
seniors rated their experience as good or excellent and would start over again at USFSP if
given the opportunity.
The findings from this second year of study indicate that USF St. Petersburg positively
contributed to students’ overall academic success and in the General Education curriculum.
ETS Proficiency Profile (formerly known as MAPP)
USF St. Petersburg continues its efforts in assessment of general education using the ETS
Proficiency Profile [7]. Although the test remains the same, in late 2009, the MAPP was
renamed the ETS Proficiency Profile. In fall 2009, the ETS Proficiency Profile was
administered to three cohorts of students: freshmen, upper-division transfers, and seniors.
Overall Performance At or Above National Norms:
The average overall scores for USFSP freshmen and seniors were greater than for
comparable groups of students (national normed groups), and the average overall scores for
USFSP upper-division transfers was at the same level as comparable upper-division
students.
Subscale scores for USFSP freshmen were greater than for comparable freshmen in all
seven subscales: critical thinking, reading, writing, math, humanities, social sciences and
natural sciences. With the exception of writing, subscale scores for USFSP seniors were
greater in the other six subscales (critical thinking, reading, math, humanities, social
sciences and natural sciences) than for comparable seniors. Subscale scores for USFSP
upper-division transfers were slightly lower in reading, writing and natural science but at the
same level as comparable upper-division students in critical thinking, math, humanities and
social science.
Performance of Entering and Exiting Students Improves:
When USFSP freshmen were compared to USFSP upper-division transfer students on
subscales scores both groups performed at the same level on all subscales. This suggests
that the academic preparedness of incoming freshmen and upper-division transfer students
is at the same level. When compared to freshmen from 2008, freshmen from 2009 scored
higher on five of the seven subscales (critical thinking, writing, math, humanities and social
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sciences) and at the same level on reading and natural science subscales.
An essential component of assessment is using results for programmatic improvement and
the assessment effort in 2008 identified areas of institutional strengths and weaknesses in
general education. Proficiency Profile data (at that time still called the MAPP), NSSE data,
Alumni Survey data and Graduating Senior Survey data were used by faculty at a General
Education Task Force meeting that was convened to discuss programmatic changes.
Increases in Proficiency Profile subscale scores for fall 2009 seniors over fall 2008 seniors
are suggestive of progress made as a result of those task force meetings– albeit slight but
real improvements were found in five of the seven subscales (critical thinking, reading, math,
humanities and natural science). In the areas of writing and social science fall 2009 seniors
scored at the same level as fall 2008 seniors. The findings from this second year of study
indicate that USF St. Petersburg’s General Education curriculum continues to positively
contribute to student’s overall academic success.
Student Surveys
Alumni Survey
This report is based on analysis of survey items received from one hundred and fifteen
respondents to the USF St. Petersburg Alumni Survey [8a]. This document includes three
sections: USFSP responses and comparative data from 4-year public institutions; responses
by year of graduation; and General Education findings. The Alumni Survey was conducted
in late-fall 2008/early-spring 2009; the adjusted response rate was 7.5% and the resulting
Standard Error (SE) was ± 8.8%.
Findings suggest that USF St. Petersburg graduates are successful as measured by the
large proportion of respondents that are employed or are continuing their education. 76.1%
of respondents indicated that they were employed; 6.2% indicated they were continuing their
education; and 9.7% indicated they were employed and continuing their education. Only
5.3% of respondents indicated that they were unemployed at this time.
Of those students that were currently employed, 74.8% earned salaries in the $20,000 to
$50,000 range. More than one-half of students obtained a job prior to graduation (52.2%)
and all but 3.3% had found employment within one year of graduation. The majority of
respondents (76.8%) indicated that their degree/major was related to their occupation; and
76.6% indicated that USFSP had prepared them for their present occupation.
Lastly, the survey includes items relating to institutional success; as 91.2% of respondents
indicated that USFSP was their 1st choice for a university and 81.4% indicated that if they
could start over, they would again choose USFSP. Also, 69.0% of respondents indicated
that the quality of education at USFSP was about the same or better than that of other
colleges. Lastly, 87.6% indicated that USFSP had improved their quality of life.
The Alumni Survey also includes questions relating to general education [8b]; and findings
suggest that USF St. Petersburg has contributed to student success in general education
areas such as: English Composition, Social Sciences, and Critical Thinking Skills. Findings
however also suggest some slight weaknesses in Mathematics, Natural Sciences and Fine
Arts.
Graduating Senior Survey
The USF St. Petersburg Graduating Senior Survey (GSS) is a locally developed instrument
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that is administered to students that apply and are eligible to graduate from bachelors and
masters programs each semester [9a]. This general purpose survey addresses various
areas of interest or concern to the university and the GSS online survey is easily modified to
address such areas of interest or concern. For example, beginning in fall 2008, banks of
questions relating to general education [9b] were added as were items relating to the
National Council for Accreditation of Teacher Education (NCATE), Association to Advance
Collegiate Schools of Business International (AACSB International), and Accrediting Council
for Education in Journalism and Mass Communications (ACEJMC). The table below
describes response rates and estimated SE for the Graduating Senior Survey Combined
Results for AY2008-09 and 2009-10.
Graduating Senior Response Information
No of Survey Responses
No. of Graduating Seniors
Est. Response Rate
Standard Error

Fa08
209
286
73.1%
±3.5

Sp09
234
386
60.6%
±4.0

AY0809
443
672
65.9%
±2.7

Fa09
187
316
59.2%
±4.6

Sp10
200
424
47.2%
±5.0

AY0910
387
740
52.3%
±3.4

Employer Survey
USFSP continues its assessment of student success with administration of the Employer
Survey, 2009-10 [10]. Employers were asked to rate graduates’ skills, knowledge or abilities
in the six areas of USF St. Petersburg’s general education program. Findings suggest that
USFSP continues to contribute to the success of its graduates in the areas of general
education.
Employer surveys tend to produce notoriously low response rates, but applying lessons
learned from the previous administration of the employer survey – responses were received
from 70 organizations; 73% classified themselves as in the private sector, and 27%
classified themselves as in the public, non-profit sector. The survey was conducted online,
the window was April 1 to April 15, 2010; and it was sent to two targeted groups:
organizations with membership in St. Petersburg’s Chamber of Commerce, and
organizations registered with USFSP as providing civic engagement opportunities to
students.
The majority of respondents indicated that USF St. Petersburg graduates possessed high
levels of communication skills and slightly less than half of respondents indicated that
USFSP graduates possessed high levels of skills in mathematics and social sciences.
Perhaps more of a reflection of survey respondents than of graduates, the areas of natural
science, history and fine arts were deemed less applicable to certain industry sectors, yet
large proportions of respondents still found USFSP graduates to possess high levels of skills
in these areas.
External Reviews
AACSB
The College of Business is accredited by AACSB International – The Association to
Advance Collegiate Schools of Business. AACSB International is the premier accrediting
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agency for bachelor’s, master’s, and doctoral degree programs in business administration
and accounting, and as such is the most widely-recognized and sought-after endorsement
of business schools. Less than one-third of U.S. business school programs and only 15
percent of business school programs worldwide meet the rigorous standards for AACSB
accreditation.
ACEJMC
The Department of Journalism and Media Studies (JMS) at USF St. Petersburg is one of
113 journalism programs nationally accredited by the Accrediting Council for Education in
Journalism and Mass Communications. ACEJMC is the national accrediting body for
professional programs in journalism and mass communications. JMS, founded in 1991, was
first accredited in both its undergraduate and graduate programs in 2004. Re-accreditation
of both programs became official May 30, 2010 and will be in effect for seven years. About
25 percent of all journalism and mass communication programs in the United States are fully
accredited. A far smaller percentage of programs are accredited at both undergraduate and
masters levels.
NCATE
The College of Education is accredited by the National Council for Accreditation of Teacher
Education (NCATE), the national accrediting body for schools, colleges, and departments of
education authorized by the U.S. Department of Education. NCATE determines which
schools, colleges, and departments of education meet rigorous national standards for initial
teacher preparation programs and advanced educator preparation programs. NCATE is
recognized by the Council for Higher Education Accreditation.

State University System (SUS) Annual Reports & Work Plans
USF St. Petersburg also prepares annual work plans and reports annually on progress
made. The PEBC coordinated the reporting efforts required for this SUS requirement.
As approved by the Florida Board of Governors (Board of Governors Regulation 2.002), a
comprehensive planning and accountability framework for the State University System
(SUS) includes the development of multi-year university work plans and annual reports that
allows for each SUS institution to highlight its unique mission and focus on key areas of
strength within the context of the SUS overarching goals and regional and statewide needs.
The resulting processes and products are meant to inform institutional and System-level
strategic planning, budgeting, and other policy decisions.
In December 2009, following approval by the USF Board of Trustees, the University of
South Florida (USF) System submitted five reports to the Florida Board of Governors, two
of which are reported here:



USF System
USF-St. Petersburg

The SUS Annual Reports include graphic dashboards highlighting performance on key
measures, narrative sections outlining progress on indicators related to the SUS Strategic
Plan, and detailed system and/or institution-level data.
In June 2010, following approval by the USF Board of Trustees, the University of South
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Florida (USF) System submitted five work plans to the Florida Board of Governors, two of
which are reported here:



USF System
USF-St. Petersburg

The SUS Work Plans provide a multi-year outline of the university’s top priorities, strategic
directions, and specific action and financial plans for achieving those priorities, as well as
performance expectations and outcomes on institutional and System-wide goals.

An Example of Adjustments Made as a Result of Assessment
An important example of the use of institutional data for improvement of student learning
was the selection of the QEP topic. The proposed QEP is entitled: “Quantitative Literacy”
and it grew from an institutional study of student success in courses in the Quantitative
Methods area of general education and findings from a pilot-study conducted by math
faculty.
Synopsis of Proposed QEP
In spring 2008, the Office of Institutional Research reviewed student performance in the
general education curriculum and found that large numbers of students were consistently
performing poorly within the area of Quantitative Methods. In particular, MAC1105 (College
Algebra) was found to have a large proportion of students receiving Ds, Fs or Ws. This
finding was shared with the math faculty and a more thorough study was conducted by the
math faculty in an attempt to better understand the phenomenon. Over the course of a year
(2008-09), the data gathered as part of this in-depth study were found to be suggestive of a
significant problem that needed prompt attention.
At USFSP the academic preparation of entering students would be considered respectable.
In Fall 2009, for example, the average ACT Math score for entering freshmen was 23 and
the Composite score was 23; and these scores are higher than the average scores of
Florida test takers (Math = 19.7; Composite = 19.5) as well as of all test takers nationally
(Math = 21.0; Composite = 21.1). Similarly, it would also seem that SAT scores for entering
freshmen are very favorable. In fall 2009 for example, entering freshmen scored 540 in math
and their combined math and verbal scores totaled 1094. Compared to FL and the US this is
also suggestive of sufficient academic preparation.
ACT’s College Readiness Benchmarks (August 2009, p. 2) identifies the minimum scores
that are indicative of readiness for college-level work which is defined as having a 50
percent chance of earning a B or a 75 percent chance of earning a C in general education
courses. In the case of College Algebra, a corresponding threshold level for student
performance on ACT Math would be a score of 22. A discussion of “average” scores masks
the problem of poor math preparation. Table 2.5.1 below shows the percent frequency
distribution of students that fall below the annual average scores and threshold scores on
the ACT Math and SAT Quantitative tests. For example in fall 2009, 49.5% of students
scored below the mean score of 23 on the ACT Math test. Success in the foundation
courses that lead to a major in the natural sciences, education or business may be difficult
for close to 50 percent of students.
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Table 2.5.1
Percent of Students Below ACT/SAT Annual Average Scores and Threshold Scores
Percent of Students BelowFall 05

Fall 06

Fall 07

Fall 08

Fall 09

ACT Math Score of:

22
50.5%

22
49.2%

22
40.4%

22
46.1%

23
49.5%

ACT Math Threshold of:

23
54.6%

23
58.6%

23
53.2%

23
54.8%

23
49.5%

SAT Quantitative Score of: 540
50.0%

530
50.0%

546
39.7%

539
49.2%

540
44.3%

SAT Quant. Threshold of:

530
50.0%

530
46.4%

530
49.2%

530
44.3%

530
43.5%

Conclusion
The University of South Florida St. Petersburg has a structured institution-wide researchbased planning and evaluation process that ensures that goals are established, strategies
are identified and implemented, and progress is measured in support of the mission of the
University in providing and improving the quality of programs and services.

Supporting Documentation:
1.
2.
3.
4.
5.
6.
7.
8a.
8b.
9a.
9b.
10.

Strategic Plan, 2009-2013
GE Committee, Faculty Senate Website
GE Assessment Report, 2009-10
State University System Board of Governors Regulation 1001
Administrative Unit Reviews
NSSE Report
ETS Proficiency Profile
ACT Alumni Summary Report
ACT Alumni Report Relating to General Education
Graduating Senior Survey Summary Report
Graduating Seniors Survey Report Relating to General Education
USFSP Employer Survey
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CORE REQUIREMENTS
2.6

The institution is in operation and has students enrolled in degree programs.
(Continuous Operation)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida was formally established in 1956 as part of the State
University System. In 1965, the St. Petersburg campus of the University of South Florida
enrolled 250 students. The Florida Legislature officially designated USF St. Petersburg as a
branch campus of USF in 1968 and “. . . intends that the University of South Florida St.
Petersburg be operated and maintained as a separate organizational and budget entity of
the University of South Florida, and that all legislative appropriations for the University of
South Florida St. Petersburg (USFSP) be set forth as separate line items in the annual
General Appropriations Act” Florida Statutes 2002, 1004.33 (a) [1]. “As soon as possible . . .
the President of the University of South Florida shall begin the process of application to the
Commission on Colleges of the Southern Association of Colleges and Schools for separate
accreditation of the University of South Florida St. Petersburg” Florida Statutes 2002,
1004.33 (c) [2]. USF St. Petersburg was initially accredited by the Commission on Colleges
of the Southern Association of Colleges and Schools in 2006 [3]. USF St. Petersburg has
been in continuous operation since 1965. More than 6,058 students were enrolled in USFSP
courses in fall 2009 [4]. USF St. Petersburg offers seventeen baccalaureate degree
programs and ten graduate degree programs USF St. Petersburg degree inventory [5].

Supporting Documentation:
1.
2.
3.
4.
5.

Florida Statutes 2002, 1004.33 (a)
Florida Statutes 2002, 1004.33 (c)
SACS Letter of Accreditation, 2006
USF System Report of Enrollment at USF St. Petersburg
USF St. Petersburg degree inventory
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CORE REQUIREMENTS
2.7.1

The institution offers one or more degree programs based on at least 60 semester
credit hours or the equivalent at the associate level; at least 120 semester credit
hours or the equivalent at the baccalaureate level; or at least 30 semester credit
hours or the equivalent at the post-baccalaureate, graduate, or professional level. If
an institution uses a unit other than semester credit hours, it provides an explanation
for the equivalency. The institution also provides a justification for all degrees that
include fewer than the required number of semester credit hours or its equivalent
unit.
(Program Length)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg's degree programs meet or exceed the
minimum number of credit hours specified in Core Requirement 2.7.1. USF St. Petersburg
offers 17 baccalaureate degrees and 10 graduate degrees, as shown in the USFSP Degree
Inventory [1]. Florida Statute 1007.25(10) [2] and 1007.25(8) [3] regulates specific
requirements and the minimum number of credits at the baccalaureate level.
Baccalaureate Level
Baccalaureate degrees awarded by USF St. Petersburg require between 120 and 124
semester credit hours. The State Board of Education mandates the number of hours to
receive degrees for baccalaureate programs in Florida by discipline. Florida Statute
1007.25(8) stipulates that a baccalaureate degree program shall require no more than 120
semester hours of college credit, including 36 semester hours of general education
coursework, unless prior approval has been granted by the State Board of Education. One
current degree program at USF St. Petersburg has been granted such approval to exceed
the statutory 120 credit-hour limit: Mass Communication. Requirements for the Mass
Communication program are described on the departmental website [4].
University minimum requirements for graduation consist of the following: earn a minimum of
120 semester hours with an overall 2.00 GPA, including a 2.00 GPA in all courses
attempted within the USF System; a transfer student must have a GPA of 2.0 or higher
when combined with all work attempted at other institutions; present evidence that he/she
has achieved an acceptable level in English language and essay, reading and mathematics
through the college-level academic skills (CLAS) requirement (Board of Governors
Regulation 6.017 [5] and the writing and computation course requirements of Rule 6A10.030 of the Florida Administrative Code [6] (“the Gordon Rule”); earn a minimum of 48
semester hours of upper-level work (courses numbered 3000 and above); complete Liberal
Arts requirements [7] (see p 58), complete residency requirement; complete program
requirements as determined by the college; and be recommended for graduation by the
dean of the appropriate college, as seen in the USFSP Undergraduate Catalog [7] (see p
64). Several degree programs, for example, the B.S. in Education, the B.F.A. in Art with
Concentration in Graphic Design, and the B.A. in Mass Communications/Journalism and
Media Studies require higher GPAs than the university minimum. For the B.S. in Education
and the B.A. in Mass Communications, students must have a 2.5 GPA. For the B.F.A,
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students must have a 3.25 GPA in the major and a 2.5 overall GPA.
Graduate and Professional Level
The University of South Florida St. Petersburg offers 10 graduate degrees. Minimum
requirements for master’s degrees are 30 semester hours beyond the baccalaureate
degree. Requirements for specific programs are found in the USF St. Petersburg Graduate
Catalog [8] (see p 54). Of the minimum 30 hours required for a master’s degree, at least 16
hours must be at the 6000 level. At least 20 hours must be in formal, regularly scheduled
course work, 10 of which must be at the 6000 level. Up to 6 hours of 4000-level courses
may be taken as part of a planned degree program.
USF St. Petersburg’s baccalaureate and graduate degree programs are generally
comparable in length with degree programs at other universities. This is evidenced in the
tables below.

Credit Hours
For
Graduation
33
36
36

Masters Degree
Florida Studies
Journalism and Media Studies
Environmental Science and Policy
Business Administration

36

Educational Leadership
Reading
English Education
Elementary Education: Dual Track
Elementary Education with Math/Science
Emphasis
Exceptional Student Education

36
33-36
33
31-63
31
36-48

Degree Program Length at Selected Institutions (Credit Hours)
Institution
Program
University of Central Florida

Baccalaureate Degree*

History
English (Literature
Track)

Master’s
Degree

120 (36)
120 (36)

Marketing
Education
(Elementary)
MBA
University of South Carolina -- Beaufort

120 ( 60-66)
120 (84)
39

History

120 (33)
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English
Business
(Management)
Education (Early
Childhood)

120 (36)
120 (60)
122 (80)

MBA
University of South Florida St. Petersburg

N/A

History
English (Literature
Track)

120 (36)
120 (36)

Marketing
120 (60-66)
Education
120 (80-82)
MBA
36
*Total degree program length (numbers in parentheses represent hours in the major).

Supporting Documentation:
1.
2.
3.
4.
5.
6.

USFSP Degree Inventory
General education courses and other degree requirements 1007.25(10) Florida Statutes
General education courses and other degree requirements 1007.25(8)
Department of Journalism and Media Studies
College-level proficiency in English, Writing, Reading and Math
Other Assessment Procedures for College-Level Communication and Computation
Skills: Rule 6A-10.030, FAC
7. USF St. Petersburg Liberal Arts Requirement Undergraduate Catalog (see p 64)
8. Masters Degree Requirements USF St. Petersburg Graduate Catalog (see p 54)
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CORE REQUIREMENTS
2.7.2

The institution offers degree programs that embody a coherent course of study that
is compatible with its stated mission and is based upon fields of study appropriate to
higher education. (Program Content)

Compliance

Partial Compliance

Non‐compliance

Narrative:
Each degree program offered at the University of South Florida St. Petersburg embodies a
coherent course of study that is compatible with its mission [1] and is based upon fields of
study appropriate to higher education. Degree programs at USF St. Petersburg are offered
in disciplines classified as postsecondary in the US Department of Education National
Center for Education Statistics’ (NCES) Classification of Instructional Programs (CIP)
taxonomy.
USF St. Petersburg is part of Florida's public State University System (SUS) that is
overseen by the Florida Board of Governors (BOG). Florida Statute 1001.74(7) [2] grants
general authority for implementation and maintenance of education programs to university
boards of trustees. The Florida BOG has granted authority to university Board of Trustees to
approve Bachelors, Masters, advanced Masters and Specialist degrees. The BOG has set
forth regulations regarding the criteria for new degree program approval [3] and termination
of degree programs [4]. These regulations specify the criteria for new degree programs. The
relevant criteria that demonstrate compliance with this Core Requirement are listed below:
(3)(a) 1. (Institutional and State Level Accountability) The program is consistent with
institutional mission and BOG State University System strategic plan. The proposal must
demonstrate that the goals of the program are aligned with the university’s mission and
relate to specific institutional strengths, and that the program is consistent with the current
State University System Strategic Planning Goals as demonstrated by an explanation of the
goals which the program will directly advance.
(3)(b) 2. Curriculum is appropriate for the discipline and program level. The proposal must
describe a sequenced course of study, including expected student learning outcomes, an
assessment strategy for student learning, and, in the case of advanced technology and
related disciplines, industry-driven competencies. Admissions and graduation criteria must
be clearly specified and appropriate. The course of study and credit hours required may be
satisfied within a timeframe consistent with similar programs. In cases where accreditation is
available for existing bachelor’s or master’s level programs, evidence must be provided that
the program will seek accreditation, or a rationale as to why accreditation may not be
beneficial.
All current degree programs have been approved by the USF System Board of Trustees.
The process for development and approval of new degree programs is designed to ensure
that all programs meet the criteria in the BOG regulations. The degree programs are
organized by discipline in the SUS Academic Degree Programs Inventory [5].
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All programs at USF St. Petersburg share a common set of Liberal Arts requirements
(comprising the General Education requirements and the Exit requirements) which have
been aligned with a common set of student learning outcomes articulated by the General
Education Committee [6]. The General Education Philosophy Statement [7] articulates the
philosophy and coherence behind the program.
The General Education program has as its fundamental objective to serve as a foundation
for later upper-division work within the student’s major. It also ensures that USF St.
Petersburg graduates have a broad, well-rounded education that will enable them to
succeed in graduate school or the workplace and more fully understand their place in the
world and live a fulfilling life. USF St. Petersburg’s general education program is committed
to assessment and continuous improvement, and it is committed to ensuring that all
baccalaureate level graduates meet both the General Education student learning outcomes
as well as fulfill those learning outcomes that are embodied in the Academic Learning
Compacts for their major course of study.
The major course of study has as its fundamental objective to introduce the student to the
knowledge, skills, and dispositions of the particular discipline. The major course of study
enables the student to build a strong base of knowledge through both a required set of
courses and a carefully defined set of electives. Typically, the required courses in the major
build on the foundation of General Education but add the principal theories, practices, and
scholarly understanding appropriate to that particular discipline. Electives are intended to
provide needed flexibility to enable students to shape their knowledge in specific subdisciplinary areas or to broaden their knowledge into related areas while still acquiring the
necessary core knowledge captured in the required courses. Two examples of major
program content are illustrated below:
History
Requirements for a Major in History
A minimum of 36 semester credits with a grade of “C” or better in each course. These
include: 12 credits of 2000 level courses, or equivalents. Two must be sequential (AMH
2010, 2020, for example) 24 credits of 3000 – 4000 level courses. Two of these courses,
Pro-Seminar and Theory of History, are required for all majors, and can only be taken in the
last two semesters prior to graduation. They may not be taken during the same semester.
Psychology
Requirements for a major in Psychology
Students should complete the following prerequisite courses listed below at the lower level
prior to entering the university. If these courses are not taken at the community college, they
must be completed before the degree is granted. Unless stated otherwise, a grade of “C” is
the minimum acceptable grade.




PSY X012 Introduction to Psychology and any other lower level Psychology course
within the Psychology inventory
STA XXXX Any level Statistics course (X000 - X099)
BSC XXXX Any level General Biology course (or BSC X200-X209, or ZOO X010)

Majors must complete at least 34 semester hours in the field. A minimum grade of “C-” or
better must be attained in each course in the major, except for PSY 3204 (or other qualifying
statistics course) and PSY 3213, where a C or better is required. Although a C- is allowable
for individual courses, a major GPA of 2.0 minimum is required for graduation.
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All majors must complete:
1. 2000/3000 Level Requirement (6 semester hours)
PSY 2012 Psychological Science I (if not already taken at a community college)
PSY 3204 Psychological Statistics
2. Methods Course Requirement (7 semester hours)
PSY 3213 Research Methods
and one of the following:
CLP 4433 Tests and Measures
PSY 4205 Experimental Design and Analysis
or another methods course approved by the undergraduate advisor in Psychology.
3. 4000 Level Requirement (21 semester hours)
PSY 3204 and PSY 3213 must be completed before any 4000 level courses are
attempted.
Successful completion of 7 additional Psychology courses numbered at the 4000 level
selected as follows: At least two courses from each of the two groups below:
Group I
EXP 4204C Perception
EXP 4404 Psychology of Learning
PSB 4013C Physiological Psychology
EXP 4304 Motivation
EXP 4523C Cognitive Psychology

Group II
CLP 4143 Abnormal Psychology
INP 4004 Industrial Psychology
SOP 4004 Social Psychology
DEP 4005 Developmental Psychology
PPE 4004 Personality

and any 3 additional courses numbered at the 4000 level.
Note: No more than a total of 3 hours of the following courses may count toward the major:
 PSY 4913 Directed Study
 PSY 4970 Honors Thesis.
 PSY 4932 Honors Seminar may not count toward the major. Nor may EAB 4715
(Supervised Practicum) count towards the major for those in the Applied Behavior
Analysis program.
Statistics and Biological Science are required. Otherwise, students majoring in psychology
are encouraged to complete a varied undergraduate program.
A prerequisite for all 4000-level courses is a grade of “C” or better in both PSY 3204 (or
other qualifying statistics course) and PSY 3213, not “C-”. For students minoring in
Psychology, a grade of “C” or better in any college-level statistics course will substitute for
PSY 3213.
For students majoring in Interdisciplinary Social Sciences, any college-level statistics course
with a grade of “C” or better may serve as prerequisite for 4000 level courses in Psychology
but does not substitute for the PSY 3213 requirement.
Degree Requirements
Baccalaureate degrees awarded by USF St. Petersburg require between 120 and 124
semester credit hours. The State Board of Education mandates hours to degree for
baccalaureate programs in Florida by discipline. Florida Statute 1007.25 [8] stipulates that a
baccalaureate degree program shall require no more than 120 semester hours of college
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credit, including 36 semester hours of general education coursework unless prior approval
has been granted by the State Board of Education. One current degree program at USF St.
Petersburg has been granted such approval to exceed the statutory 120 credit-hour limit:
Mass Communication. Requirements for the Mass Communication program are described
on the departmental website [9].
Review of Programs
The undergraduate and graduate educational programs offered at USF St. Petersburg are
annually reviewed through the assessment process by faculty within each department
and/or college using the Academic Learning Compact (ALC) for each program as a guide.
At an institutional level, the Institutional Planning, Budget and Effectiveness Committee
reviews these ALCs. For the ALC review, the faculty examine data on student performance
and then determine the need for revision of existing courses, the need for new courses, and
possible program revisions. Faculty then initiate proposals for recommended changes.
Recommendations are forwarded to the dean of the college for approval and are
subsequently forwarded to the Undergraduate Council [10] or Graduate Council, [11] as
appropriate. Faculty from each college serve on the Councils. In addition, graduate
programs are subjected to external peer review on a 7 year cycle as illustrated in the
following table.
Schedule for Graduate Program Review
College
Program
Arts and Sciences
Florida Studies
Environmental Science and
Policy
Journalism
Business
Master of Business
Administration
Education
Educational Leadership
Reading
English
Elementary
Elementary Education with
Math/Science Emphasis
Exceptional Student
Education

Date of Last/Next Review
2007
Program started in 2007.
Initial review in 2012
2010 (accreditation review)
AACSB Maintenance
Accreditation in 2007
Initial NCATE Review in
2009, full accreditation
granted in 2010.
Florida Department of
Education Portfolio Review
in 2008; Florida Department
of Education Continuing
Program Approval Review
of Elementary Masters in
2008.

The USF St. Petersburg Undergraduate and Graduate councils provide advice and
consultation to the Regional Vice Chancellor for Academic Affairs regarding course changes
and approvals as well as degree program approvals, terminations, and revisions. The
Regional Chancellor has the authority to approve new courses and curricular changes at
USF St. Petersburg as denoted in the Memorandum of Delegation of February 10, 2004
[12]. New courses approved by the Regional Chancellor are submitted for final approval to
the USF Board of Trustees. USF St. Petersburg does not currently offer doctoral level
programs.
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Supporting Documentation:
1. USF St. Petersburg Mission, Vision, Goals
2. Florida Statute 1001.74(7) Program Approval and Termination Authority
3. Authority Criteria for New Degree Approval
4. Academic Program Termination
5. State University System Academic Degree Inventory
6. General Education Learning Outcomes
7. General Education Philosophy Statement
8. Degree Program Length Florida Statute 1007.25(8)
9. Mass Communication degree program requirements
10. USF St. Petersburg Undergraduate Council
11. USF St. Petersburg Graduate Council
12. Memorandum of Delegation - February 10, 2004

48

CORE REQUIREMENTS
2.7.3

The institution requires in each undergraduate degree program the successful
completion of a general education component at the collegiate level that is (1) a
substantial component of each undergraduate degree, (2) ensures breadth of
knowledge, and (3) is based on a coherent rationale. For degree completion in
associate programs, the component constitutes a minimum of 15 semester hours or
the equivalent; for baccalaureate programs, a minimum of 30 semester hours or the
equivalent. These credit hours are to be drawn from and include at least one course
from each of the following areas: humanities/fine arts, social/behavioral sciences,
and natural science/mathematics. The courses do not narrowly focus on those skills,
techniques, and procedures specific to a particular occupation or profession. If an
institution uses a unit other than semester credit hours, it provides an explanation for
the equivalency. The institution also provides a justification if it allows for fewer than
the required number of semester credit hours or its equivalent unit of general
courses. (General Education)

Compliance

Partial Compliance

Non‐compliance

Narrative:
Consistent with the mission of the university, the USFSP General Education curriculum
outlined in the Undergraduate Catalog [1] seeks to provide students with a coherent,
purposeful direction of study. Students gain an extensive liberal arts education as they
follow a course of study that includes a diverse array of inquiry: English Composition,
Quantitative Methods, Natural Sciences, Social Sciences, Historical Perspectives, Fine Arts,
and Global Perspectives on Non-Western Cultures (ALAMEA). The general education
requirements form the core of USF St. Petersburg’s liberal arts curriculum. Divided into nine
areas of knowledge, the general education course requirements, taken over thirty-six
semester hours, provide an opportunity for each student to obtain the critical components of
a Liberal Arts education.
The University of South Florida St. Petersburg General Education Committee has developed
the following philosophy statement for its General Education program.
“A liberal arts education transcends any particular course of study. It inspires and
fosters reflective skills and ways of looking at the world, and one’s place in it, that
may not otherwise be introduced during a student’s course of study within her or his
discipline. Liberal arts education is associated with human interaction in all its varied
dimensions. It enhances the capability to relate to people, to events, to the physical
and biological world, and to various ways of learning about the world. Liberal arts
education is inclusive in that it crosses the boundaries among disciplines and
between “learning as an end in itself” and “education for the purpose of developing
a career.” Academic inquiry in all disciplines, whether intellectual, practical,
scientific, or aesthetic, contains perspectives that allow for more than one
interpretation. Acquiring a liberal arts education entails awareness of the multiple
interpretations of the world in its diverse dimensions.”
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The General Education Committee has identified the major themes of General
Education at USF St. Petersburg:
 Valuing a process of learning that inspires curiosity and creativity through
exposure to and understanding of divergent intellectual traditions and their
associated value systems.
 Fostering an ability to think critically, solve problems, synthesize ideas, and
recognize perspectives, in the process of intellectual exploration and
development.
Requirements
Students must complete 45 semester hours to satisfy the Liberal Arts Requirements. Thirtysix (36) semester hours will satisfy the general education requirement, and nine (9)
semester hours will satisfy the exit requirements.
General Education Area

Goal

Specific Requirements

English Composition
SLO A1 – A5
[see CS 3.5.1]

Treating writing as a
key strand of
communication,
woven together with
listening, talking,
reading, and
thinking.
Creating knowledge
as a process that
develops as we hear
what others have to
say, orally
communicate our
own ideas with other
writers, and read
what others have
written.

Quantitative Methods
SLO B1 – B3
[see CS 3.5.1]

Utilizing
mathematics and
quantitative analysis
in its application to
everyday life and
across disciplines.

Students may satisfy this
requirement during the
second semester freshman
level of composition in the
following ways: by earning
a letter grade of “C” or
better at USFSP or another
institution, by obtaining a
sufficient score on the
CLEP Freshman English
test, or by receiving AP
English credit. With the
exception of the CLEP test,
these courses will also
allow students to meet a
portion of the State of
Florida Rule 6A-10.30
(“Gordon Rule”)
requirements. To satisfy the
Gordon Rule, students
must earn a letter grade of
“C” or better in these
courses.
Students must demonstrate
competence at the level of
college algebra or higher.
These courses should
include both a practical
component, providing
students with an
understanding of how
course content relates to
their everyday experiences,
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Semester
Hours
6

6

Natural Sciences
SLO C1 – C3
[see CS 3.5.1]

Developing
knowledge of and
appreciation for the
physical and
biological world
through a working
knowledge of the
methods and
philosophy of the
natural sciences.

Social Sciences
SLO D1 – D3
[see CS 3.5.1]

Using the range of
social sciences to
gain knowledge of
social institutions
and human
interactions within
our society.
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and a theoretical
component, demonstrating
the application of the
material to other
disciplines. At least three
(3) semester hours must be
taken in a mathematics
course. The remaining
hours can be taken in any
approved mathematics,
statistics, or logic courses.
Ideally, all students should
have at least one science
course with a laboratory.
Courses in the natural
sciences shall give
students an understanding
of the nature of science
through broad exposure to
physical, biological, earth,
or applied sciences.
Courses will enable
students through
observation or
experimentation to draw
conclusions about the world
using the scientific method.
Courses in the social
sciences shall involve those
disciplines which study the
social life of human groups,
individuals within societies
and the consequences of
human behavior. Such
courses will give students
an understanding of the
theories, underlying
assumptions and methods
used to examine the
behavior and interactions of
people within societies, and
interactions between
societies. Courses will
provide students with an
appreciation of how the
disciplines of social science
can provide an
understanding of
contemporary life and the
broader human experience.

6

6

Historical Perspectives
SLO E1 – E2
[see CS 3.5.1]

Having an
understanding of the
past that gives
insight into personal
and commonly
shared ideas and
values, reveals the
present as part of a
historical process
and provides a basis
for critical reflection
on the present and
future.

Fine Arts
SLO F1 – F3
[see CS 3.5.1]

Developing a
knowledge of, and
an appreciation for,
the arts that
heightens
understanding of the
human condition and
how it is revealed,
discovered, and
expressed through
the creative process.

African, Latin American,
Middle Eastern, or Asian
Perspectives (ALAMEA)
SLO G1 – G2
[see CS 3.5.1]

Developing a
knowledge of and
insight into different
social systems and
cultures, within and
beyond our national
boundaries that
enhances
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Approved course work in
artistic, cultural, economic,
intellectual, religious,
social, and/or political
history is required. At least
three semester hours will
be in the history of Western
Civilization. Courses are
not limited to those in the
discipline of history;
however, the course will
have a historical
perspective in that they
provide students with a
sense of the evolution of
societies and peoples,
including analysis of their
history. A historical
perspective also entails
analyses of various
elements, such as the
intellectual, cultural, artistic,
economic, social, political,
and religious characteristics
of societies and peoples.
Courses in the fine arts
shall involve those
disciplines that deal
theoretically and
experientially with the
aesthetic dimensions of
individuals and groups.
Courses will concern the
creative experience that
takes into account the
perspectives of both the
artist and the public. These
courses will also provide
students with an
appreciation of how the
disciplines fit within fine arts
and relate to their everyday
experiences.
Students will take approved
course work in one or more
of the listed cultural
regions. Course content
may include cultural,
geographical, historical,
political, and economic as
well as artistic, social, and

6

3

3

understanding of a
diverse and an
increasingly
globalized world.

intellectual subject matter.

Total GE Requirements
Exit Requirements
Major Works and Major
Issues
SLO H1 – H2
[see CS 3.5.1]

Literature and Writing
SLO I1 – I2
[see CS 3.5.1]

36
Strengthening
knowledge of
disciplines related to
the major or
exploring an area of
interest outside the
major utilizing
analytical evaluation
of the major
accomplishments of
the course discipline
area.

Reviewing the
significant literature
of a particular
discipline and
reinforcing the
writing process at
the upper level.

Courses will focus on major
issues, documents, or
works, and will allow
students to read primary
texts. These courses may
allow students to delve into
topics on an
interdisciplinary basis.
Students will be
encouraged to write
enough to fulfill Gordon
Rule requirements. At least
one of the Major Work and
Major Issues courses will
be taken outside the
student’s academic major
and may, with the consent
of the instructor, be taken
for S/U credit.
These courses will allow
students to read significant
literature of the world and
meet the 6,000 word
Gordon Rule requirement.
The writing requirement
may be satisfied with
assignments that include,
for instance, revision and
rewriting, and process
writing. This requirement
may be satisfied through
comparative literature
courses and need not be
limited to the Languages,
Literature and Writing
Department. The course
may be taken within the
major if appropriate.

6

3

Total Exit Requirements

9

Total Liberal Arts Requirements

45
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Beyond the goals and requirements listed above, each area of General Education and the
Exit Requirements have specific learning outcomes that have been developed by faculty
and are assessed in the Fall and Spring terms. The Learning Outcomes for General
Education [2] provide a coherent foundation for all coursework across all General Education
areas. These outcomes are reflected in the course-specific outcomes that then are
supported by critical assignments in each course.
Faculty develop all content for academic courses, including courses in the Liberal Arts
component. Course proposals are planned, developed, and reviewed by faculty within their
departments and/or Colleges. After courses are approved at the departmental and/or
college level, they are forwarded to the General Education Committee (a standing
committee of the Faculty Senate). The General Education Committee has the full authority
and the responsibility for approval of courses to meet the General Education and Exit
requirements and oversees all assessment activities for these courses.
Students who transfer general education requirements to USF St. Petersburg from another
institution must have these courses evaluated through a standard transfer course evaluation
process through the Office of Advising and the academic units. Because of the articulation
agreement that is a component of the Statewide Common Course Numbering System for
Florida state institutions many courses are automatically eligible for transfer [3]. An
articulation agreement [4] has been developed and approved by the General Education
Committee and signed by the Vice Chancellor for Academic Affairs (USF St. Petersburg)
and the Dean of Undergraduate Studies (USF Tampa) to guide the transferability of General
Education coursework between these two institutions.

Supporting Documentation:
1.
2.
3.
4.

General Education Curriculum/Liberal Arts Requirements
Learning Outcomes for General Education
State Common Course Numbering Articulation
General Education Articulation Agreement

54

CORE REQUIREMENTS
2.7.4

The institution provides instruction for all course work required for at least one
degree program at each level at which if awards degrees. If the institution does not
provide instruction for all such course work and (1) makes arrangements for some
instruction to be provided by other accredited institutions or entities through contracts
or consortia or (2) uses some other alternative approach to meeting this requirement,
the alternative approach must be approved by the Commission on Colleges. In both
cases, the institution demonstrates that it controls all aspects of its educational
program. (See Commission policy “Core Requirement 2.7.4: Documenting an
Alternate Approach.”) (Course work for Degrees)

Compliance

Partial Compliance

Non‐compliance

Narrative:
USF St. Petersburg offers course work at all levels for which the following degrees may be
earned: the Bachelor of Arts, the Bachelor of Science, the Master of Arts, the Master of
Liberal Arts, the Master of Science, the Master of Education, the Master of Arts in Teaching,
and the Master of Business Administration. USF St. Petersburg has no arrangements for
some instruction to be provided by other accredited institutions or entities through contracts
or consortia, nor does USF St.Petersburg use any alternative approaches to meeting this
requirement.
The University of South Florida St. Petersburg lists its undergraduate and graduate degree
programs on its website [1]. USF St. Petersburg offers undergraduate students degrees in
17 major and minor fields of study. The Undergraduate Catalog [2] (see p 63) lists degree
requirements for all undergraduate majors, minors, degrees, and concentrations. Each
online edition of the Undergraduate Catalog is archived on the website for reference to
degree requirements for students who begin under that particular catalog [3]. Each
academic program has a purpose statement, program goals, student learning outcomes and
means of assessment which is termed an Academic Learning Compact [4].
Baccalaureate degrees awarded by USF St. Petersburg require between 120 and 124
semester credit hours. The State University System Board of Governors mandates hours to
degree for baccalaureate programs in Florida by discipline. Florida Statute 1007.25 [5]
stipulates that a baccalaureate degree program shall require no more than 120 semester
hours of college credit, including 36 semester hours of general education coursework,
unless prior approval has been granted by the State University System Board of Governors.
One current degree program at USF St. Petersburg has been granted such approval to
exceed the statutory 120 credit-hour limit: Mass Communication/Journalism and Media
Studies. Requirements for this degree program are described on the departmental website
[6].
USF St. Petersburg graduates multiple students in each program every year.
The Office of Advising provides a Degree Program Audit with all course work for specific
degree programs listed. An example of an actual Audit can be found here.[7]. This Audit
reflects all coursework undertaken either at USF St. Petersburg or transferred in from other
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institutions. Transfer credit is evaluated by the Office of Advising. Coursework from another
Florida institution that uses the Statewide Common Course Numbering System [8] is
automatically transferred if the course number for USF St. Petersburg is identical. For other
courses, a Course Substitution Form is completed by the relevant College after evaluation of
the course proposed for transfer and then sent to the Office of Academic Advising. An
example of a Course Substitution Form for the College of Education can be found here [9].
USF St. Petersburg offers 10 degree programs at the graduate level. The website for the
Office of Graduate Studies provides information about admissions and graduation
requirements. The Graduate Catalog [10] (see p 62-87) lists the coursework needed to
complete each graduate degree.

Supporting Documentation:
1. Undergraduate and Graduate Programs
2. Undergraduate Catalog (see p 63)
3. Catalog Archive
4. Academic Learning Compacts
5. Florida Statute on Degree Program Length
6. Mass Communications Degree Requirements
7. Degree Program Audit
8. Statewide Common Course Numbering System
9. Course Substitution Form
10. Graduate Catalog
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CORE REQUIREMENTS
2.8

The number of full-time faculty members is adequate to support the mission of the
institution and to ensure the quality and integrity of its academic programs.
(Faculty)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USFSP) employs sufficient full-time faculty
members to provide high-quality educational programs for the 1194 FTE students (about
6000 headcount) who take classes at the institution. USF St. Petersburg is committed to
teaching excellence in a student-centered environment; relevant research that will contribute
to the public good; and partnerships that will enhance the social, economic, and intellectual
growth of our community. The Regional Vice Chancellor for Academic Affairs oversees the
delivery of academic programs at the institution.
In fall 2009, there were a total of 207 instructional faculty members (123 full-time and 84
part-time) in three colleges: the College of Arts & Sciences [1], the College of Business [2],
and the College of Education [3].
The deans of the Colleges are charged with ensuring there are adequate numbers of
courses and a sufficient number of qualified faculty to meet the instructional needs of the
institution. The Regional Vice Chancellor for Academic Affairs is charged with the
responsibility to provide the deans with the resources needed to meet the requirements of
their staffing plans.
During the 2009 fall semester, USF St. Petersburg employed 123 full-time (i.e., tenured,
tenure-earning, instructors, lecturers, and visiting faculty) and 84 part-time (adjunct) faculty
in two locations, the USFSP main campus in downtown St. Petersburg and, for the College
of Education, Pasco-Hernando Community College (New Port Richey campus).
The university is and has been able to provide paid professional development/sabbatical
leaves at regular intervals as well as paid personal leaves (parental) for faculty with no
substantial impact either on course offerings or student credit hour production.
The Fall 2009 [4a], Spring 2010 [4b], & Fall 2010 [4c] faculty rosters show the names and
credentials of all faculty (full-time and part-time) who taught credit-earning courses at USF
St. Petersburg. The roster by discipline can also be found on the reaffirmation CD. Florida
statutes require that each full-time-equivalent instructional faculty member at a university
who is paid wholly from state funds teach at least twelve classroom contact hours per week
[5].
Full-time instructional faculty are defined by USF St. Petersburg as those employees whose
primary assignments are in teaching and/or research. The definition of “faculty” is found in
USF System Regulation 10.100(3) [6]. Faculty appointment policy is also covered by the
United Faculty of Florida (UFF) – USF System Collective Bargaining Agreement, Section 8
[7]. The institution regularly reviews the number of full-time faculty and ensures through
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hiring of additional faculty where warranted that there are sufficient full-time faculty members
to meet the needs of its students. The workload (courses taught per term) for an individual
faculty member is variable, ranging from one (e.g., an endowed chair holder) to four (e.g.,
an instructor or visiting faculty member). Assignments also recognize the amount of
sponsored research that faculty are doing and the number and type of service assignments,
particularly at the College and university levels.

Table 1. Analysis of Faculty Resources by Academic Program, FALL 2009
Number of
Number of PartFull-time
time Faculty
faculty
Academic Program
College of Arts and Sciences (Undergraduate)
Anthropology
3
1
Criminology
4
3
English (all concentrations)
8
10
Environmental Science and Policy
13
5
History
4
3
Interdisciplinary Social Sciences
6
0
Mass Communications (Journalism and
5
1
Media Studies)
Political Science
5
0
Psychology
7
1
Studio Art (Graphic Design)
4
1
College of Arts and Sciences (Graduate)
Environmental Science and Policy
6
0
Florida Studies
4
0
Journalism and Media Studies
3
0
College of Arts and Sciences Total 1/
72
25
College of Business (Undergraduate)
Accounting
Economics
Finance
General Business Administration
Information Systems Management
Management
Marketing
College of Business (Graduate)
Business Administration
College of Business Total 1/
College of Education (Undergraduate)
Education
College of Education (Graduate)
Educational Leadership
Elementary Education Dual Track
Elementary Education: Math/Science
Emphasis

%
Full-time
faculty
75
57
44
72
57
100
83
100
88
80
100
100
100
75

10
4
6
9
5
5
4

2
2
2
6
5
4
1

83
67
75
60
50
56
80

6
49

0
22

100
69

14

6

70

3
7
3

2
3
1

60
70
75
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English Education
Exceptional Student Education
Reading Education
College of Education Total 1/

2
7
8
44

1
1
0
14

66
88
100
76

1/ Totals double count faculty who are teaching in more than one program, e.g., anthropology and interdisciplinary
social sciences, reading education and English education.

On average, the workload over the academic year is five courses per tenured/tenure earning
faculty member and six to eight courses for instructors and visitors (who do not have
research assignments).
In general, the institution strives to limit its use of part-time faculty. However, in a number of
disciplines, particularly those in the College of Business, but also including some in the
Colleges of Education and Arts and Sciences, the value of faculty who bring both
experience and expertise from relevant other sectors (business, industry, educational
practice) is extremely high. These individuals provide important links between the theory
and practice in a discipline and can convey these linkages in meaningful ways to students.
The following tables provide more detailed information on faculty by discipline and student
credit hour production:
For History, each of the three part-time faculty members is teaching only one course (nine
course hours total, see Table 2). This translates into about one-third of the student credit
hours for this discipline. In one case, a full-time senior administrator with a graduate degree
(MA) in history has stepped in to teach following the fatal illness of a full-time faculty
member in the department. A new full-time faculty member has been hired to start in the Fall
of 2010. The same is true for Information Systems Management where highly skilled
individuals in the community are serving as part-time faculty but each is only teaching one
course (or course section). Nearly 75% of the student credit hours for this program are
produced by full-time faculty.
The university has taken the following actions to address the need for additional faculty
resources in the programs below:
 Criminology: a new full-time faculty member has been hired to address the departure of
two tenured faculty members.
 English: the department has hired an additional full-time instructor starting in Fall 2010.
 Management: the dean has acted to hire a full-time faculty member starting in Fall 2010.
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Table 2. Analysis of Course Hour Production by Faculty Type, FALL 2009
Part
Time
Faculty
(#)

Course
Credit
hours
for PT
faculty

% Course
hours for
FT Faculty

1
3
10
5

4
9
75
29

75
80
41
69

3
0
1

9
0
6

79
100
85

0
1
1

0
3
8

100
93
72

0

0

100

0
0

0
0

100
100

84
27
36
27
48

2
2
2
6
5

6
9
12
18
15

93
75
75
60
76

36
24

4
1

15
3

71
88

18

0

0

100

59.5

6

27

69

29
47

2
3

6
10

83
82

9

1

4

69

6
38

1
1

3
4

66
90

Course
Credit
Hours
for FT
faculty
College of Arts and Sciences (Undergraduate)
Anthropology
3
12
Criminology
4
37
English (all concentrations)
8
51
Environmental Science and
13
64
Policy
History
4
33
Interdisciplinary Social Sciences
6
21
Mass Communications
5
33
(Journalism and Media Studies)
Political Science
5
24
Psychology
7
40
Studio Art (Graphic Design)
4
21
College of Arts and Sciences (Graduate)
Environmental Science and
6
33
Policy
Florida Studies
4
13
Journalism and Media Studies
3
9
Academic Program

Full
Time
Faculty
(#)

College of Business (Undergraduate)
Accounting
10
Economics
4
Finance
6
General Business Administration
9
Information Systems
5
Management
Management
5
Marketing
4
College of Business Graduate)
Business Administration
6
College of Education (Undergraduate)
Education
14
College of Education (Graduate)
Educational Leadership
3
Elementary Education Dual
7
Track
Elementary Education:
3
Math/Science Emphasis
English Education
2
Exceptional Student Education
7
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Reading Education

8

36

0

0

100

Table 3. Analysis of Student Credit Hour (SCH) Production by Faculty Type,
FALL 2009
Part
Full
Time
Time
Percent
SCH
(PT)
SCH
(FT)
for PT SCH for FT
Faculty
Faculty for FT
Faculty
Faculty
(#)
Faculty
(#)
Academic Program
College of Arts and Sciences (Undergraduate)
Anthropology
3
357
1
128
74
Criminology
4
996
3
486
67
English (all concentrations)
8
1,599
10
1,812
47
Environmental Science and
13
2,037
5
667
75
Policy
History
4
786
3
447
64
Interdisciplinary Social Sciences
6
321
0
0
100
Mass Communications
5
555
1
99
85
(Journalism and Media Studies)
Political Science
5
789
0
0
100
Psychology
7
1,837
1
81
96
Studio Art (Graphic Design)
4
429
1
244
64
College of Arts and Sciences(Graduate)
Environmental Science and
6
225
0
0
100
Policy
Florida Studies
4
156
0
0
100
Journalism and Media Studies
3
24
0
0
100
College of Business (Undergraduate)
Accounting
10
Economics
4
Finance
6
General Business Administration
9
Information Systems
5
Management
Management
5
Marketing
4
College of Business (Graduate)
Business Administration
6
Education
14
College of Education (Graduate)
Educational Leadership
3
Elementary Education Dual
7
Track
Elementary Education:
3
Math/Science Emphasis
English Education
2

2,432
1,110
1,311
1,267
1,692

2
2
2
6
5

150
450
546
368
504

94
71
71
77
74

1,440
1,065

4
1

882
81

55
93

477
1,587

0
6

0
702

100
69

227
989

2
3

63
216

78
82

174

1

108

62

189

1

48

80

61

Exceptional Student Education
Reading Education

7
8
30

551
498
2,628

1
0
8

108
0
543

84
100

Table 4. Number of Faculty and Student Credit Hours by Location, Fall 2009
Number of
FT
Number of
PT
Full-time
Faculty
Part-time (PT)
Faculty
%
Location/Level
(FT) Faculty
SCH
Faculty
SCH
FT SCH
USF St. Petersburg (main)
Undergraduate

110

21,057

49

Graduate
43
Pasco-Hernando Community College (New Port Richey)
Undergraduate
6
553
4
Graduate
0
0
0

7,647

73%

87%
207
0

73%
0

At this time, USF St. Petersubrg does not have any degree programs that are offered fully
through online delivery. Currently, USFSP has only a collection of courses that are generally
and regularly offered through “distance learning” (web-based), however, no compilation or
combination of these courses constitutes 25 percent of any degree program offered by the
university. The table below provides information on credit hour production by full-time and
part-time faculty for online courses. All of the faculty teaching online courses have taught
previously or are teaching concurrently in a traditional modality (that is, face to face). All are
included in the rosters provided in the Supporting Documentation and all have been
reviewed for appropriate credentials.
Table 5. Student Credit Hour Production for Courses Offered via Distance
Learning
Fall 2009
Spring
Fall 2010
2010
(est)
Total Student
10,219
9,641
10,246
Credit Hours
Total Course
157
164
204
Hours
No. of Discrete
40
40
52
Courses
Percent SCH
59%
46%
60%
Taught by FT
Faculty
The university took note in the Spring 2010 schedule that the percentage of courses offered
via distance taught by full-time faculty had fallen below the acceptable benchmark of 55
percent. Therefore, in the planning for the succeeding semester (fall 2010), department
chairs and deans were advised to consider faculty assignments more closely. The
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commitment of units to provide an appropriate number of full-time faculty for distance
courses is reflected in the estimated result for Fall 2010.
USF St. Petersburg has instituted robust, well-designed, and amply documented practices
designed to ensure that faculty searches result in the hiring of outstanding individuals for
open positions. In addition, the institution undertakes thorough and careful annual reviews of
all faculty which are structured to relate faculty performance to individual professional as
well as institutional goals. All policies and procedures related to faculty hiring and evaluation
are designed to support Goal 1 (Academics) in the university’s Strategic Plan.

Supporting Documentation:
1.
2.
3.
4.

College of Arts and Sciences
College of Business
College of Education
Faculty Rosters
a. Fall 2009
b. Spring 2010
c. Fall 2010
5. Required number of classroom teaching hours for university faculty members
6. USF System Regulation 10.100(3)
7. UFF-USF Collective Bargaining Agreement, Article 8
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CORE REQUIREMENTS
2.9

The institution, through ownership or formal arrangements or agreements, provides
and supports student and faculty access and user privileges to adequate library
collections and services and to other learning/information resources consistent with
the degrees offered. Collections, resources, and services are sufficient to support all
its educational, research, and public service programs.
(Learning Resources and Services)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The Nelson Poynter Memorial Library [1] physically located at the University of South Florida
St. Petersburg (USFSP), houses an extensive collection of materials that support the
educational, research, and service missions of USF St. Petersburg. USF St. Petersburg
faculty, staff, and students have on-site access to the Nelson Poynter Memorial Library's
collection of over 300,000 items, including 232,231 monographs, 571 current periodical and
serial subscriptions, ten newspaper subscriptions, and 7,661 audiovisual titles. USFSP
faculty, staff, and students also have efficient interlibrary loan access or in-person borrowing
privileges to resources of all libraries of the USF System [2] as well as to resources held by
other local institutions of higher learning through a series of formal agreements. The shared
electronic resources of the libraries of the USF System are available at all times, except for
brief system maintenance. Currently, the USF Tampa Libraries, on behalf of all libraries
within the USF System, subscribe to over 800 proprietary databases including EBSCO's
Academic Search Premier, Business Source Premier, Web of Science, ProQuest
Dissertations and Theses Full Text; over 26,000 electronic journals including journal
packages from the leading publishers including Elsevier, Taylor & Francis, Wiley, Springer,
Sage, Oxford University Press, University of Chicago, Cambridge University Press and all
collections from JSTOR; and over 353,000 electronic books including the latest imprints to
historical volumes from the British Library. The collection represents purchased eBooks from
such collections as NetLibrary, Ebrary, Springer, ProQuest, Gale, Readex, and Palgrave
MacMillan. Also available are 1,348,700 images including ArtStor, the Alinari collection,
Camio, and custom purchases from Saskia. The System subscribes to eighteen Business
Datasets including WRDS providing access to CRSP, Audit analytics, Compustat,
Datastream advance, I/B/E/S, KLD, ComScore and includes eleven other business datasets
from such entities as Dow-Jones and the SEC. The USF System is also a member of InterUniversity Consortium for Political and Social Research providing ICPSR Direct for data sets
in the social sciences. All of these resources are available remotely to currently affiliated
USF students, faculty and staff through the use of Net ID or an authenticated server.
In addition to sharing resources with other libraries in the USF System, USF St. Petersburg's
Nelson Poynter Memorial Library is a member of Lyrasis, a newly formed consortium
created by the merger of the Southeastern Library Network and PALINET. The Nelson
Poynter Memorial Library is also a full member of the Florida Library Information Network
(FLIN), and the Tampa Bay Library Consortium (TBLC). Through participation in these
networks, students and faculty borrow materials freely within the state, throughout the
United States and, when possible internationally. Daily courier service expedites interlibrary
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loan borrowing and lending, and Ariel technologies provide desktop delivery of digitized
articles.
Library Faculty and Staff:
The Nelson Poynter Memorial Library employs eight full-time professional librarians,
including the Dean of the Library. Their qualifications are consistent with standards set by
relevant professional associations including the Association of College & Research Libraries
(ACRL) [3] and The Association of Southeastern Research Libraries (ASERL) [4]. A
master’s degree in Library Science from an institution accredited by the American Library
Association [5] is a requirement for employment. Librarians must demonstrate qualifications
outlined in the ASERL "Competencies for Research Librarians" and must qualify to meet the
standards outlined in the ACRL "Standards for Faculty Status in College and University
Libraries". Documents attesting to these credentials are on file in the USF St. Petersburg
Office of Human Resources. Four librarians have second master’s degrees, including
history, geography, business administration and marine sciences that augment their
effectiveness as subject liaisons and reference librarians.
The library also employs an Administrative Systems Administrator to coordinate the Nelson
Poynter Memorial Library’s computer operations and to manage the library’s network,
computer resources, and web site; an Administrative Coordinator of Distance Learning &
Instructional Media Services responsible for overseeing media-enhanced distance learning
as well as classroom technology support; an Administrative Library Operations Manager of
Technical Services; and an Administrative Manager of Library Operations for Access
Services. In addition there are nine FTE staff that support Access Services, Library
Administration, Media Services and Distance Learning, and Technical Services. All Library
faculty and staff are evaluated annually.
Library Services:
A USFSP faculty library satisfaction survey was administered in 2009 as a means to
measure general faculty use and satisfaction with the services and resources available at
the Nelson Poynter Memorial Library. Responding faculty were consistently satisfied or very
satisfied with the library’s print resources (87%), electronic resources (93%), media
resources (87%), and archival resources (100%). Among the faculty who used various
library services, respondents rated themselves as being satisfied or very satisfied with the
circulation desk service (100%), interlibrary loan service (100%), course reserve service
(100%), reference help (100%), library literature searches (93%), promotion preparation
services (100%), book purchase requests (84%), collection assessment services (100%),
blackboard training (87%), and library research instruction for students (100%)
Despite the faculty’s positive assessment, the survey does point to some unresolved
questions that need further exploration. In particular, several faculty members were
dissatisfied with the library’s literature review service and with the Blackboard training.
However, from the comments, it was unclear whether faculty were dissatisfied because the
librarian did a poor job or from a lack knowledge of this service. Additionally, further
marketing needs to be directed towards raising faculty awareness of the library’s services
and resources.
A USFSP student library satisfaction survey was distributed in 2009 to measure general
student use and satisfaction with the services and resources available at the Nelson Poynter
Memorial Library. Responding students were consistently satisfied or very satisfied with the
library’s print resources (94%), electronic resources (95%), and media resources (82%).
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Among the students who used various library services, respondents rated themselves as
being satisfied or very satisfied with the reference and information help (98%), interlibrary
loan service (90%), course reserve service (93%), wireless network (91%), library computer
commons (95%), and library as a social environment (98%).
In response to the student library satisfaction survey two additional wireless access points
have been installed in the library to expand wireless coverage. One access point is located
on the first floor by the Nelson Poynter Memorial Library Presentation Corner; this location
provides wireless access to the presentation area and to the study rooms on the first floor.
The second wireless access point is located on the second floor; this access point provides
wireless coverage to the Library Studio, education area, and to some study rooms and
tables on the second floor.
Reference Services:
Professional librarians are on duty at the reference desk sixty-seven of the seventy-nine
hours a week that the library is normally open. One of the main goals of the Nelson Poynter
Memorial Library reference policy is “to empower users to serve themselves—to select the
best material appropriate to their needs and to reject irrelevant material.” Several methods
are used to accomplish this task. Reference librarians provide individual instruction to library
users on a walk-in basis. For longer, more in-depth requests, students are advised to make
an appointment for a Reference Assistance Program (RAP) session in which they meet oneon-one with a librarian who guides them through the research process to ensure that they
will be able to continue with an assignment independently and with confidence. For distance
learning students, these services are offered by phone, email, or through a collaborative
USF System online library reference chat service. The Library conducts regular
assessments of all of its services on a rotating basis.
During the fall semester of 2008, the library’s reference research assistance was assessed
to measure the students’ perspective on the librarians’ approachability and the quality and
quantity of their research recommendations. Four faculty members with classes in
Accounting, Psychology, and Western Civilization, distributed the library survey in
conjunction with a major research assignment. Of the eighty-four students who completed
the survey, 85% reported finding the librarians at the reference desk to be approachable and
willing to help and 99% of the students found that the librarians’ recommendations were
“useful” or “very useful” to their research project.
Library Instruction:
Nelson Poynter Memorial Library pursues a varied and comprehensive program of
orientation and instruction incorporating ACRL standards for information literacy and lifelong learning [6]. Librarians work with student advisors and faculty to provide classroom
instruction for individual classes either in the library’s interactive bibliographic lab or in a
particular classroom. Presentations are geared toward the class’s specific subject area with
learning goals set in consultation with faculty members. Emphasis is placed on building
research skills, critical thinking, and the evaluation of material. Subject-oriented
bibliographies, user guides and style format handouts, many of them available online, are
provided for further self-study. Video tutorials on the use of the online catalog and on
developing other research skills have been created by Poynter librarians and are available
online at the library’s Homepage. Library orientation sessions are provided for new transfer
students on a regular basis during each semester and continue through semester breaks. At
these sessions, students are given an overview of the physical layout of the library, focusing
especially on the Reference and Circulation areas and the services they provide, information
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concerning hours of operation and validation requirements for circulation and online access.
First-time-in-college students take part in an Academic Success and Research session
during their orientation that includes information about library services.
In a 2006 student survey that was distributed via email to all USFSP students, 72% of the
respondents rated the Nelson Poynter Memorial Library instruction services as good or
excellent. More than 50% claimed the Poynter librarians had helped them develop their
critical or analytical abilities and learn how to evaluate the quality of information. A survey of
faculty in fall 2005 asked for evaluation and suggestions on how to improve the library’s
course-specific instruction sessions. Of the sixteen responses received, 87% provided a
response of 1 (strongly agree on a five point scale) when asked if they felt the information
provided in the sessions was useful for their students and 94% strongly agreed that they
would request library instruction sessions in the future. General comments regarding
presentation style, requests for handouts, and positive feedback on Blackboard involvement
were also shared among the librarians offering the sessions.
Beginning in the fall 2008 semester, Poynter librarians began teaching the three credit
course, LIS 2005: Library & Internet Research Skills in response to student assessments
and faculty concerns over the need to increase student research skills. The course content
is based on the ACRL information literacy standards and emphasizes locating scholarly
materials, critical thinking, and the proper way to cite sources [7]. LIS 2005 is usually taught
every semester with one or more special sessions offered for the Summer Institute. A
pretest/post test assessment was given to students in the spring 2009 class. Of the four
students completing both tests, one student had the same result both times but the other
three students improved (8%-50%) after taking the LIS 2005 course. Since the course is
relatively new to this campus, the library faculty teaching LIS 2005 meet regularly to discuss
how the course can be improved. Assignments and lectures are continually reviewed and
revised to improve comprehension and learning.
Interlibrary Loan:
USF St. Petersburg's Nelson Poynter Memorial Library is a member of Lyrasis (a consortium
created by the merger of the Southeastern Library Network and PALINET), the Florida
Library Information Network (FLIN), and the Tampa Bay Library Consortium (TBLC).
Through participation in these networks, students and faculty borrow materials freely within
the state, throughout the United States and, when possible internationally as well. Daily
courier service from other USF System libraries and many other area libraries expedites
interlibrary loan borrowing and lending. Ariel technologies provide desktop delivery of
digitized articles.
During the 2008-2009 fiscal year USFSP patrons requested a total of 4392 books and
articles through the library’s interlibrary loan (ILL) service. 84% of these requests were
successfully filled. During the same period, the Nelson Poynter Memorial Library received a
total of 5277 interlibrary loan requests from other libraries both within and outside of the
USF System. Circulation staff successfully filled 78% of these requests. The overall
turnaround time (the length of time between when an initial ILL request is made to when a
patron receives the item) for FY 2008-2009 was 6.65 days. More specifically, the turnaround
time for articles was 4.5 days and for books 8.2 days.
During February 2007 the Nelson Poynter Memorial Library conducted a survey of items
requested through the library’s ILL service. The purpose of this survey was to guide the
library’s collection development program by highlighting the subjects that library users
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request from outside resources and whether they obtained these resources in time for their
information needs. A total of 282 books were requested through the Nelson Poynter
Memorial Library’s interlibrary loan service during the month of February. Of these 282
requested items, thirty-two were not delivered for a variety of reasons (request cancelled,
item available electronically, item lost). According to the comments, survey respondents
were very happy with this library service and with the turnaround time. Librarians also used
the survey responses to examine the USFSP collection to see what items the library should
add and as a justification for increasing the recreational reading collection.
Media Services:
The Instructional Media Center(IMC) of the Nelson Poynter Memorial Library’s Instructional
Media Services department [8] houses collections of juvenile fiction and non-fiction. This
collection, now comprising over 7660 items, serves the programs of the College of
Education as well as families of the institution’s community. The IMC also provides
educational games, kits, and visual aids for classroom use by education student interns. The
Media Center has a large array of media and distance education technologies. A broadcast
studio receives and transmits events such as conferences and USFSP credit classes using
a Video Local Area Network (VLAN) and V Brick technology, satellite uplink and downlink,
and Sony video conferencing systems. The 7500 sq. ft. Media Center has six large and
small group listening and viewing rooms for all audio and video formats, a graphics lab,
digitalization facility, a studio and control room, production room, dubbing and archive room,
and storage and repair rooms. The IMC and juvenile collection reading area seats forty-four.
Recently acquired computer technology now allows for digital storage and duplication of
copyright-compliant audio and video learning resources. The IMC staff offers additional
audiovisual equipment, such as slide and data projectors, video cameras, digital still
cameras, or CD players, for checkout. IMC staff provides and maintains audiovisual
classroom teaching technologies throughout USFSP. Each classroom is equipped, at a
minimum, with an overhead projector, television monitor, and VCR. Computer data
projectors, DVDs, or document cameras are also provided in selected classrooms. IMC staff
also operates the campus’ USF Card Center providing ID cards for all USFSP students,
faculty and staff.
In 2008, in response to increasing requests by faculty for assistance with using the
Blackboard course management software, the USFSP administration funded certification
training for a librarian and a library staff member. The library now provides Blackboard
course support and troubleshooting services to all USFSP professors. During the 2008/2009
academic year, the library trainers conducted more than forty individual or group sessions
on the use of Blackboard. A QuestionPro survey was distributed in advance of the initial
training sessions to identify topics of particular concern. A second QuestionPro survey was
implemented to assess the effectiveness of the initial faculty training sessions. Eight faculty
members completed the follow-up survey. Of those responding, 50% found the training
session to be helpful and an additional 37.5% found it to be partially helpful. 87.5% would
like to attend future training sessions. In response to comments from participants, workshop
class sizes have been reduced to allow for more individualized instruction. The workshops
work well for communicating general capabilities of Blackboard but in many cases individual
sessions are needed to provide more specialized instruction in different aspects of
Blackboard use. Training continues to be offered in regularly scheduled group workshops
and via one-on-one assistance.
The Nelson Poynter Memorial Library Instructional Media Services department also
surveyed faculty on the convenience and effectiveness of classroom technologies. 19% of

68

faculty contacted responded. Most faculty members seemed to be pleased with classroom
facilities, although some had problems with the set up or use of equipment depending on
their individual teaching styles and their level of training. Faculty requested smart boards
(although 53% were unfamiliar with the technology) or wireless remotes. Budget issues
generally preclude upgrading to smart boards, and wireless remotes disappear frequently.
(Remotes are fairly inexpensive and faculty members are advised to purchase their own.)
Two comments seemed to refer to DAV219, a small classroom, now being upgraded with
equipment transferred from another unit. The Library’s Instructional Media Services
department used ‘carry forward’ funds to create two faculty labs containing computers with
Captivate and Camtasia programs installed. Central Campus Computing staff was notified
about the need for USB extensions for more convenient access for flash drives and these
extensions have been installed. Finally, additional document cameras will be installed as
funds allow.
Distance Learning:
The Instructional Media Services department of the Nelson Poynter Memorial Library makes
available a large array of media and distance education technologies. The department is
responsible for the Video Conferencing facility located in the Nelson Poynter Memorial
Library. A satellite dish installation provides independent satellite downlinks. A
videoconferencing set-up allows for worldwide communication. Digital audiovisual services
are provided to faculty, students and staff to develop multimedia packages for teaching,
delivery of information, learning and research. Distance Learning extends the University of
South Florida St. Petersburg’s academic resources to help learners meet their educational
goals by providing courses in a variety of disciplines and options in time, place, format, and
delivery systems through the effective use of appropriate technology. The Library’s
Instructional Media Services staff assists faculty in the form of consultation, design, and/or
maintenance of online distance learning applications. Courses are offered online via the
Internet and typically utilize USF’s Blackboard portal to gain access to course materials.
Examples of distance learning formats include streaming video, podcasting, and hybrid,
interactive CD and DVD or any combination thereof. Online courses are offered as
streaming video or podcasting and use high-speed Internet access to any authorized user
with an active e-mail account and Internet access. Instructor interaction with students may
be synchronous or asynchronous. The staff of Instructional Media Services assists faculty
with student use of these functions. When faculty prefer, the hybrid method includes courses
using both synchronous and asynchronous software to provide faculty and students with
options, such as 50% web and 50% face-to-face course instruction.
Collection Services
Library Liaison Program:
Library faculty assigned to develop collections in specific academic colleges, departments,
programs and subject areas, in collaboration with teaching and research faculty, serve as
Library Liaisons. Liaisons collaborate with departmental faculty to build and enhance
collections, consider serial cancellations, and participate in accreditation assessments within
their disciplines.
A frequently updated approval plan profile, in conjunction with an electronic notification slip
plan, is used to alert liaisons to new publications in their disciplines. Liaisons keep current
with scholarly publications and developments in their subject areas, identify unmet user
needs, prepare for new courses and curriculum, and select library materials to enhance
collections. Liaisons are assigned collection development responsibilities in coordination
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with assigned bibliographic instruction duties whenever possible.
Collection Assessment and Development:
In support of programmatic and regional accreditation, Collection Services provides
discipline and subject-specific reports on the library’s collection, analysis of the overall
strengths and weaknesses of the collection, and analysis of serial and periodical
subscriptions by format and discipline to identify titles for strategic cancellations, renewals
and addition. Notable areas of collection strength include marine science, ethics, journalism,
Florida history, medieval history, business management, and the general liberal arts,
including literature, history, social sciences, philosophy and religion.
Recent collection assessments provided in support of reaccreditation and accreditation
efforts include assessments for the Department of Journalism and Media Studies,
Association for Education in Journalism and Mass Communication (AEJMC, 2004 and
2009); College of Business, The Association to Advance Collegiate Schools of Business
(AACSB, 2008); College of Education, National Council for Accreditation of Teacher
Education (NCATE, 2006 and 2009), as well as assessments in support of developing the
graphic design program, and Spanish and French language minors.
In an independent comparison of the libraries of the State University system, Perrault (2008)
noted that the USF St. Petersburg collection had a substantial 45% increase in monographs
with publication dates between 2000-2004, and that “additions were concentrated in subject
divisions central to the undergraduate and graduate emphases of the university” (p. 5).
(http://shell.cas.usf.edu/~perrault/OCLC_files/section4.pdf)
Perrault, Anna H. p.5 “Florida University Libraries Collection Analysis Project” Conducted by
Anna H. Perrault, assisted by Diana Loper. Gainesville, Florida: Florida Center for Library
Automation (FCLA), 2008.
Special Collections:
Special Collections and Archives, Nelson Poynter Memorial Library’s newest department,
focuses on developing collections in marine science, local and regional history, and
journalism and media studies. Collections support undergraduate and graduate curricula,
including the Master of Liberal Arts in Florida Studies. In addition to the institutional
archives, this department includes nearly 140 unique book and manuscript collections
focusing on areas such as ichthyology, natural history, oral history, Tampa Bay regional
history, and Twainiana. Manuscript collections, exclusive of the Poynter Papers, exceed 502
linear feet. Finding aids are available for most collections. Book holdings are searchable
through the online catalog.
Library Computing:
Currently, the library provides a forty-five station networked computing information commons
for both student and public library research. A twenty-seven station networked computing
classroom with projection provides support for bibliographic instruction and campus training.
Available for all patrons are two cash-operated black & white and color multifunction units
which provide prints and copies to support the information commons, computing classroom,
and a digital microform scanner/printer. Six laptop computers are currently available for use
within the library (with ten more being ordered for fall 2010), equipped to provide access
through the library’s wireless network to online catalogs and web sites of the libraries of the
USF System. Continually charged and secured in a rolling Datamation laptop cart, the
library laptops, as well as desktop stations, are equipped with the Microsoft Office suite of
applications, common academic support applications, as well as specialized library support
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applications to access the library’s finding aids and online database subscriptions.
During the summer and fall 2008 semesters, the library surveyed students regarding their
information technology resources and equipment use in order to plan better for the
computing technology services and resources provided by the Nelson Poynter Memorial
Library and to guide the online communication formats utilized by the librarians in their
dissemination of library information. 54% of the students indicate that they often or very
often use the library’s information commons computers. Students reported access to highbandwidth connection (high speed cable or wireless connections) at school, home, and
work. 31% of the students regularly use wireless connection at the campus, 72% of the
students use a wireless connection at some point during their academic career at the USF
SP campus. 20% of the students expressed the need for more electrical outlets for their
laptop use. Students were least confident regarding their technology use for research
purposes when compared to how they rated their technological knowledge regarding
classroom, personal, and entertainment technology.
Three student focus groups were conducted during the 2007/2008 academic year asking
students about how they used the library building, whether they perceived any barriers to
use, and their ideas about possible changes to the library layout and design. Students spoke
of their need for more electrical outlets for laptops, group-meeting spaces, and expressed a
preference for natural lighting. In response to these survey results, several changes to the
library’s configuration of information resources have occurred.
Multi-user group environments were expanded to include two group use computing stations,
a large lecture/group presentation area with oversized displays and modular furniture, as
well as four technology-enhanced group use rooms. All are equipped with oversized
displays that support group activities from student owned or library owned laptops. A twelve
station, bistro-height powered table provides an additional group study space for student or
library laptop use. Numerous powered tables throughout the library’s three floors, all within
reach of the library’s wireless network, complement these areas. Wireless network support
and online wireless maps are available through the library’s web server, which contains the
nelson.usf.edu web site.
The computing classroom, information commons and staff areas are supported by a
Microsoft Windows server environment that has been fully virtualized to reduce hardware
requirements and allow for server expansion. Other systems that support student learning
include a Distance Learning web site, in which twenty-one online courses’ static content and
associated materials are housed in a web cluster and a shared SAN storage array.
Additional systems unique to the library include a digitization station for interlibrary loan run
by ILLiad and Ariel software, support for OCLC and ALEPH library management tools, and a
publicly accessible pay-for-print system. Disaster recovery measures for the library include
one server and connectivity equipment located off-site, configured to provide critical web
and communication services for both distance learning and the library.
Library Management System:
The independent libraries of the USF System converted from the NOTIS Library
Management System to the Aleph integrated library management system in June 2005. The
Aleph system, is operated by the Florida Center for Library Automation with the USF Tampa
Library hosting the site for all libraries within the USF System. The public catalog is a Mango
discovery interface with open source Soir indexing software from the Apache Software
Foundation. Circulation, acquisitions, and cataloging functions are Aleph-based so that
patrons have updated information about a book from ordering, to cataloging, to its circulation
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status and due dates. The Aleph system allows students and faculty to charge and return
materials speedily, maintains confidential patron records and related financial details, and
includes a reserved materials component. Faculty can place materials on reserve and
students can retrieve information about these materials via the catalog. Other online
services for USFSP patrons include renewing materials, placing hold or recall requests or
checking to see whether a particular item is available. These services can be accessed both
in the library and remotely by authorized USFSP users.
Two surveys were conducted in the spring 2008 and spring 2009 sessions to assess use
and satisfaction levels with the Circulation Desk. 89% of the spring 2008 survey
respondents thought that the staff are helpful, 93% felt that the staff were knowledgeable,
and a full 100% of the respondents were generally satisfied with the way that the circulation
staff treats them. The majority of survey respondents regularly borrowed items from the
library (60% at least once a month or more) or used items placed on Reserve (46%).
Respondents to the spring 2009 open-ended questionnaire were asked about which
Circulation Services they found most useful, which services needed to be reviewed for
possible policy or procedure alterations, and what additional new services should be
considered for implementation. Respondents found the general information, book check out,
and Interlibrary loan services the most useful. Respondents asked for longer study room use
times and a simplified faculty periodical check out process.
In response to the surveys, Circulation staff was reminded about the importance of
conveying friendly customer service. Staff also discussed possible ways to streamline the
faculty periodical check out process. Finally, library marketing is directed at raising student
awareness of the Interlibrary loan program.
One of the components of USFSP’s mission is to “engage in…partnerships to enhance the
university and community’s social, economic and intellectual life.” As the leading academic
library in Pinellas County, the Nelson Poynter Memorial Library provides circulation
privileges to students and faculty at Eckerd College, St. Petersburg Theological Seminary,
Shorecrest School, and the two International Baccalaureate programs offered by the
Pinellas County Public Schools. St. Petersburg College students, under an agreement
between the Florida community and university systems, are also entitled to library privileges.
The Nelson Poynter Memorial Library is also open to the general public for research
purposes and for in-house use of library materials. Community members who would like to
obtain a library card and check out materials may obtain a public borrower card for $50 per
year. Members of the Alumni Association and Senior Auditors also receive borrowing
privileges from the Library. Of interest to both the institution and community, the Poynter
librarians and library staff members develop numerous displays in special cases on every
floor of the building or work with community or campus organizations for additional exhibits
and presentations. The Library Dean, as well as the library’s special collections librarian
actively pursue community outreach opportunities. The special collections librarian is in
demand for talks and workshops focusing on local history, oral history or archival
techniques, or topics related to Nelson Poynter Memorial Library’s special collections.
The Nelson Poynter Memorial Library conforms to the Association of College and Research
Libraries “Standards for University Libraries: Evaluation of Performance.” The Nelson
Poynter Memorial Library and its website are fully ADA compliant.
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Comparisons with Peer and Aspirant Institution Libraries:
Using the National Center for Education Statistics (NCES) peer tools, a number of
institutional and library characteristics were compared to identify peer and aspirant
institutions. Institutional characteristics considered included region, Carnegie classification,
total twelve-month student FTE enrollment, total twelve-month student headcounts, campus
size and location, and academic programs and degrees offered. Library characteristics
examined included total library expenditures, library holdings by format, numbers of library
faculty and staff, and circulation. Rollins College, although classed as a Carnegie Master's
Colleges and Universities I, shares programmatic similarities with USF St. Petersburg,
classed as Carnegie Master's Colleges and Universities II. Both schools have strong
graduate business programs and are among the 480 MBA programs fully accredited by the
Association to Advance Collegiate Schools of Business. Both business programs emphasize
international business, entrepreneurship and non-profit management. Like USF St.
Petersburg, Rollins offers a number of graduate education degrees, and a Master's in
Liberal Studies. Both schools have undergraduate programs that emphasize liberal arts,
with robust programs in anthropology, environmental studies, English, history, international
business, political science and psychology. They are relatively similar in headcount,
enrollment, campus size and location. However, Rollins is a private, heavily endowed,
institution, has relatively high tuition, and strong programs in theatre, studio arts and music.
The University of Tampa (UT), a Carnegie Master's Colleges and Universities II institution, is
another private liberal arts institution with a strong MBA program and a graduate School of
Education. Both UT and USF St Petersburg (USFSP) are located in an urban environment,
and campus space is limited. With twice the twelve-month FTE enrollment, and well
developed graduate nursing and undergraduate pre-health programs, UT may serve as both
a peer and aspirant institution for the University of South Florida St. Petersburg. The
University of Houston Clear Lake, Texas (UHCL), shares intriguing similarities with USF St.
Petersburg. Both urban universities are members of a larger university system, and are
relatively young public institutions under the mandate of state legislatures. UHCL offers
upper level undergraduate and graduate academic programs only, while USF St. Petersburg
first admitted freshmen in 2004. However, when compared with USFSP, UHCL has twice
the enrollment, a larger campus, and offers forty-six master’s degree programs, including
M.S. degrees in computer engineering, science and math, and an EdD. Thus, the University
of Houston Clear Lake may serve as an aspirant institution of the University of South Florida
St. Petersburg. Finally, libraries within the university system of the State of Florida were
considered for comparison. Libraries with monographic holdings under 500,000 include
Florida International University at Biscayne Bay (FIU-BB), the University of South Florida St.
Petersburg (USFSP), Florida Gulf Coast University (FGCU), and New College (NC). While
monographic holdings of New College and USF St. Petersburg are roughly comparable, and
both schools emphasize undergraduate honors and a liberal arts education, New College is
an undergraduate institution. Florida Gulf Coast University has almost twice the FTE
enrollment and more than twice the number of academic programs, as does USF St.
Petersburg, including undergraduate and graduate programs in engineering and health. And
while FIU-BB has both a larger enrollment and greater campus size than USF St.
Petersburg, only FIU’s Schools of Hospitality and Tourism Management, and Journalism
and Mass Communication, are headquartered at the Biscayne Bay campus.
Institution
Florida International University – Biscayne Bay
USF St. Petersburg
Florida Gulf Coast University
New College
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Holdings 2007
258,880
205,085
194,935
185,120

Comparison
Group
Average

University of
South Florida
Saint
Petersburg

Rollins
College, FL

The University
of Tampa, FL

N/A
N/A

5
Master's
Colleges and
Universities I
3,215

5
Master's
Colleges and
Universities II
5,330

Region
Carnegie
Classification
Code
Total FTE 12Month
Enrollment
Librarians

4,134

5
Master's
Colleges and
Universities II
2,526

9.854

8

7.77

8

Total Staff

27.56

21

24.77

23

Total Library
Expenditures
Per FTE Student

$478.02

$483.25

$597.40

$260.26

Books, Serial
Backfiles and
Other Paper
Materials Added
Books, Serial
Backfiles and
Other Paper
Materials Held
E-Books Held

4,190

3,808

3,428

2,332

315,902

219,721

309,274

224,386

91,943

276,306

19,593

5,703

Microforms Held

755,797

906,286

43,964

68,376

Audio visual
Materials Held

5,558

7,414

5,923

6,605

Circulation
Transactions
(General)

39,278

46,984

42,132

10,553

Other USF St. Petersburg Learning Resources
College of Arts and Sciences:
The College of Arts & Sciences has both research and teaching facilities in three separate
buildings on campus.
Undergraduate Research Lab (URL): Currently, there are seven laboratories in the building,
and they are used exclusively by the faculty in the Department of Environmental Science,
Policy, & Geography. Labs are each equipped with computers and software specific that
researchers need. Five labs have hoods, two labs do not have hoods.
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Davis Hall: This building currently has one biology/general teaching laboratory, and one
chemistry laboratory. The entire building has wireless connection so that students may use
their laptops to connect to the Internet anywhere in the building.
DAV 253: Computer Lab. This forty-three station laboratory is used for computer-based
courses in all three colleges, including, but not limited to Statistics, Research Methods,
Information Technology, and Tests & Measures. The forty-three computers all have Internet
access, and a large suite of software including Microsoft Office (Word, PowerPoint, Excel,
etc.), SPSS, and SAS. The Adobe Suite of web and image processing software is planned
for all campus computers in the near future, but is not yet available.
Bayboro Hall: The entire building has wireless connection so that students may use their
laptops to connect to the Internet anywhere in the building. BAY 225: Computer Lab. This
33-station laboratory is very similar to DAV 253. It is used for computer-based courses in all
three colleges, including, but not limited to Statistics, Research Methods, Information
Technology, and Tests & Measures. The thirty-three computers all have Internet access,
and the same set of software as in DAV 253
College of Education:
There are three learning resources located in the College of Education building: 1) the math
and science teaching classroom, 2) the technology resource center, and 3) the curriculum
library for English for Speakers for Other Languages (ESOL). Coquina 208, the math and
science teaching classroom, is dedicated space containing the materials, equipment, and
technology needed to teach future educators, as well as experienced math and science
teachers, the latest evidence-based strategies and techniques for mathematics and science
instruction. The technology resource center in Coquina 236M contains Dell Computer and
Scanner, which are available to college faculty to enhance their instruction and/or research.
The ESOL Curriculum library in Coquina 236F comprises video and print resources for the
instruction of English language learners. The resources are also indexed to the twenty-five
ESOL performance Standards required by the Florida Department of Education for all
teachers of primary language instruction earning licenses in the state.
Science & Technology Building:
This building opened in spring 2010, and is a joint-use space, shared with the College of
Marine Sciences. The entire building has both wireless and Ethernet Internet connection.
The first floor has eight general-use classrooms, and one seminar room. Two of the
classrooms hold fifty-eight students, six hold forty-eight students, and the seminar room
holds sixteen students. There is also wet and dry storage (for the College of Marine
Sciences) on the first floor.The second floor has four teaching labs and two prep/storage
areas for those labs. The labs and equipment are as follows:
 One Environmental Science Lab: Seating for twenty-four students, with twenty-four
computers planned. Software is not yet determined, but is likely to have the standard
suite used by computers in DAV 253.
 Two General/Biology Labs: Seating for students, and one six-inch hood in each lab.
 One Organic Chemistry Lab: Seating for students, seven six-inch hoods in each, plus
one additional hood that is handicapped accessible.
In addition, there are eight research labs, each with one six-inch hood. USFSP researchers
use four of the labs and Marine Science researchers use the other four labs.
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Academic Success Center:
The Academic Success Center at USF St. Petersburg is dedicated to helping students
achieve their educational success. Through individual and small group tutoring sessions,
academic counseling, workshops, seminars, credit courses and academic coaching, the
Academic Success Center helps expand students’ knowledge base and improve their
learning skills. Professional counselors work with students one-on-one to achieve academic
goals. The Center offers free tutoring with experienced and professionally trained tutors in
Writing, Math, Statistics, Accounting, Finance, Economics, Chemistry, Biology, Physics,
French, Spanish, GRE, GMAT, SAT, CLAST, GKT, etc. Workshops and seminars are
offered in Time Management, Strategies for Achievement, Motivation and Personal Power,
Understanding Learning Styles, Preparing for Exams, Graduate School Application, Writing
Skills, Public Speaking and Presentation, Entrepreneurship in College, Networking and Job
Hunting, 7 Habits of Highly Effective Students. The Center also houses an Open Computer
Lab with ten Internet ready computer stations, test item banks and supplemental texts, and
book, computer, and video resources for study strategies and approaches to learning.
Campus Computing Services:
Campus Computing Services (CCS) is open about seventy-one hours per week during USF
St. Petersburg's fall and spring semesters. The computer lab, within CCS, supplements the
Library’s information commons in supporting student-computing questions at USFSP. The
academic support staff on duty at the computer lab provides student support and training.
Bayboro Hall houses a 5,000 square foot instructional computing facility with over 140
computers, for supporting over 5,000 of USF St. Petersburg's students. CCS maintains a
PC/Microsoft Windows lab located in the Peter Rudy Wallace building and chemistry and
biology labs in Davis Hall. Classroom technology resources are available in classrooms.
They include an Internet-ready PC with popular software, such as Microsoft Office, and a
presentation device such as a monitor or projector. CCS also has an NCS/Scantron test
scoring system available in two locations: the Bayboro Hall computer lab and the Davis Hall
CAS mailroom. Faculty undergo orientation training with Campus Computing before using
the classroom computer technology resources. Up-to-date instructional technologies [9] are
available in all of the following USF St. Petersburg locations:
Bayboro Hall
* BAY 225
* BAY 226
* BAY 227

Coquina Hall

Davis Hall

Peter Rudy Wallace

* COQ 208
* COQ 212
* COQ 220
* COQ 224
* COQ 231
* COQ 232

* DAV 102
* DAV 103
* DAV 104
* DAV 105
* DAV 108
* DAV 130
* DAV 215
* DAV 217
* DAV 219
* DAV 224
* DAV 228
* DAV 232
* DAV 236
* DAV 239
* DAV 240
* DAV 242
* DAV 245
* DAV 250
* DAV 251
* DAV 253
* DAV 259
* DAV 265

* FCT 107
* FCT 108
* FCT 110
* FCT 118N
* FCT 118S
* FCT 120
* FCT 123
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Supporting Documentation:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Nelson Poynter Memorial Library
Libraries of the University of South Florida System
Association of College & Research Libraries
The Association of Southeastern Research Libraries
Directory of ALA-Accredited Master’s Programs
ACRL Information Literacy Competency
Syllabus LIS 2005
Poynter Library Instructional Media Services Department
Classrom Technology Overview
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CORE REQUIREMENTS
2.10

The institution provides student support programs, services, and activities consistent
with its mission that promote student learning and enhance the development of its
students. (Student Support Services)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg provides a wide variety of programs, services
and activities consistent with its mission to support student learning and enhance the
development of its students. This section focuses on programs, services, and
activities under the umbrella of the Division of Student Affairs and Enrollment Services.
USFSP’s Student Affairs and Enrollment Services practice is informed by professional
standards incorporated in documents and statements such as The Student Learning
Imperative (American College Personnel Association, 1994), Principles of Good Practice in
Student Affairs (National Association of Student Personnel Administrators and the American
College Personnel Association, 1997), Greater Expectations (Association of American
Colleges and Universities, 2002), and Learning Reconsidered (National Association of
Student Personnel Administrators and the American College Personnel Association, 2004).
Student Affairs and Enrollment Services is a member of the National Association of Student
Personnel Administrators, the American College Personnel Association and the American
Association of Collegiate Registrars and Admissions Officers as well as over forty other
national, regional and state professional associations (see [1] Student Affairs & Enrollment
Services Professional Membership Roster).
The Division focuses on enhancing learning and achievement and promoting retention
through active student engagement in quality curricular and co-curricular programs. Kuh
(2003) and Coates (2005) describe student engagement as the time and energy a student
devotes to educationally sound activities inside and outside of the classroom and
emphasizes that professional staff provides the conditions, opportunities and expectations
for students to be involved. At USFSP, “engagement” connects students intimately to their
studies, to the USF St Petersburg experience, and to their preparations for careers and
professions. Engagement takes place both in and out of class, with individuals or groups of
students, and includes any number of pedagogies, strategies, and student development
experiences. Focusing on “engagement,” USFSP expects to increase the likelihood of
student success.
The Division utilizes a number of national assessment and survey instruments to evaluate
and improve services, track student outcomes, and inform its decisions regarding program
enhancements. Currently, the Division achieves this through use of the following:
 Cooperative Institutional Research Program – CIRP [2]
 National Survey of Student Engagement – NSSE [3]
 The University Learning Outcomes Assessment – UniLOA [4]
 American College Health Association/National College Health Assessment II [5]
 ACUHO-I/EBI Resident Assessment [6]
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In addition, institutional surveys such as the annual [7] Commencement Survey, enrollment
and retention reports, and utilization and satisfaction instruments inform the Division’s
decisions and practice. Individual program evaluations, focus group interviews, and student
initiated surveys and evaluations provide additional information.
Four departments incorporating fifteen institutional functions or programs comprise the
Division of Student Affairs and Enrollment Services (see organizational chart). These
departments are aggregated under four separate umbrellas: (1) Student Achievement and
Success; (2) Student Life and Engagement; (3) Student Services; and (4) Enrollment and
Marketing Services. The division receives administrative oversight and support from the
office of the Regional Vice Chancellor for Student Affairs and Enrollment Services.

Office of the Regional Vice Chancellor for Student Affairs:
Regional Vice Chancellor reports to the Regional Chancellor and serves as the chief
Student Affairs and Enrollment Management officer on the campus. The Regional Vice
Chancellor provides leadership for and direct support to each department in the division and
supports the achievement of divisional and departmental goals by providing administrative
services, financial support and human resources. In 2008, Student Affairs merged with
Enrollment Services and Marketing Services to provide cross-training and to maximize
human resources to meet institutional recruitment and retention goals.
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Department of Student Achievement and Success:
The mission of Student Achievement and Success is to enhance student learning by
assisting students to define and accomplish academic, career and personal goals, to
advance the health of the campus community, and to ensure equal access for students with
disabilities. The department staff collaborates with academic and student affairs units to
assist students’ overall development, facilitate students’ adjustment in college, encourage
students’ engagement, and develop resources and collaborative networks to further
students’ emotional, vocational, academic, physical and relational goals.
The offices included under the Department of Student Achievement and Success are:




Center of Counseling, Health and Wellness
Student Disability Services
Career Center

Center of Counseling, Health and Wellness
The Center of Counseling, Health and Wellness (CCHW) is dedicated to USF St.
Petersburg's goal to “create a campus life that challenges, supports and encourages student
involvement in activities and programs that enrich and enhance students’ university
experience and empower them for lifelong success.” The mission of the Center states,
“Recognizing that psychological, physical, cultural and spiritual factors greatly affect one’s
ability to participate fully in and benefit from a university education, the Center supports the
development of USF students by providing a comprehensive array of professional services.”
Staff members in the Center are licensed and experienced mental health professionals from
the disciplines of counseling and psychology. The Center is currently staffed by two licensed
staff, a Clinical Director and a psychologist. Two pre-doctoral practicum students will provide
counseling under their supervision in the Center in 2009-2010.
All currently enrolled students at USFSP are eligible for services. Within ethical and legal
guidelines, services are confidential so students can be assured of privacy. Students whose
needs fall outside the scope of counseling services receive appropriate referrals to
community resources. Services offered at the Center include: initial assessment and
evaluation; individual, couples and group counseling; stress and relaxation bio-feedback;
outreach; consultation; crisis intervention; limited psychological assessments; and referral
for medical and other services.
In 2008, the Center implemented a new data-management and record keeping system,
Titanium Software, Inc., which provides a secure platform for confidential client information
and improves the Center’s ability to monitor utilization of services. Based on the 2008-2009
Annual Report the number of clients who attended individual counseling this year was 129
and the total number of counseling sessions was 498. The number of hours of counseling
was 472. In addition, a client satisfaction survey conducted in Spring semester 2009 showed
that clients rated their satisfaction as 4.8 or higher (5 = very satisfied) on multiple factors. All
respondents said that they would recommend the services to others. The survey consisted
of a Likert scale 1 (dissatisfied) 5 (satisfied), measuring client responses on factors such as
appointment timeliness, perceptions of privacy, whether the client felt their concerns were
addressed and improved upon, counselor characteristics, and overall satisfaction. For all
questions, the average rating was 4.8 or above, except for the following:


The Center’s facilities are visually appealing (4.18)
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CCHW has helped me with my academic concerns (3.75)
CCHW has helped me stay in school (3. 95)
I am able to relate better with others since coming to CCHW (4.2)

Characteristics of clients who completed the survey: The survey asked clients to indicate
what concerns they initially presented with. The top four were: Stress/Anxiety (100%) ;
Depression (70%) ; Family Issues (70%) ; Low Self Esteem (50%) The survey also asked
clients to rate their initial level of distress when they sought services. Based on a Likert
scale of 15, the mean level of distress was 3.6
One of the signature programs within the office is PEERS, an acronym for Providing
Education, Empowerment, Resources & Support, which is open to all students at USF St.
Petersburg and encourages them to make responsible decisions and healthy lifestyle
choices. Students who become nationally certified PEER educators provide workshops and
training on making healthy and safe decisions around alcohol, tobacco, and other drugs.
Other workshops include providing educational information regarding sexual health, sexual
violence, nutrition and other health topics relevant to college students. Each PEER Educator
completes 12 hours of foundation training developed by the BACCHUS (Boosting Alcohol
Consciousness Concerning the Health of University Students) Network. Students
successfully completing the Certified Peer Educator (CPE) Training Program receive a
membership card for the BACCHUS Network and resumé attachment certifying their training
in skills that make them better leaders, role models, activists and friends. In 2008-2009,
following the 12-hour training program, the peer educators completed the National Peer
Education Certification Examination and 100% achieved passing scores. In addition, all peer
educators showed pre/post training gains in self-evaluated competencies in skills,
knowledge and attributes concerning peer education concepts. As a result of this successful
pilot program, peer education training will be extended to additional students in the coming
year.
The CCHW participated in the American College Health Association – National College
Health Assessment II (ACHA NCHA II) in the Fall of 2008 to evaluate students’ health
related habits, behaviors, and perceptions of health topics. The survey assesses students
on nine areas of health related issues: general health, disease and injury prevention
behavior, factors that affect academic performance, violence and abusive relationships,
alcohol, tobacco and other drug use, sexual behavior, nutrition and exercise, mental health,
and sleep. The survey also provides national reference group data to evaluate USFSP
students responses compared to national norms. All USFSP students were invited to
participate in the study and 465 students completed the survey. The response rate was
16.8%. The ACHA-NCHA II Fall 2008 Reference Group consisted of 26,685 respondents.
This represents a response rate of 27.4%.
A comparison of USFPS student responses to the responses of students nationally is
included in the USFSP ACHA NCHA II Report. Since the prevalence of student use of
alcohol and other drugs is a concern of college campuses nationally, USFSP data on these
behaviors is reported here.
According to the study, USFSP students used alcohol at the same level as students in the
national reference group, but more smoked tobacco (24% compared to 17%) and more
used some other legal or illegal drug (19% compared to 14%). Marijuana use among
USFSP students was slightly lower than students nationally (13% compared to 14.5%), and
slightly more smoked from a hookah (11% compared to 10%). Drinking and driving: USFSP
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students reported that they were more likely to drive after having any alcohol than students
nationally (40% compared to 25.6%), but the percent who drove after having 5 or more
drinks was about the same (4% compared to 3.5% nationally). Nationally, 29.5% of college
students consumed five or more drinks at a sitting in the last two weeks compared to 28% of
USFSP students, but more USFSP students drank at this level 6 or more times in the last
two weeks than did students nationally (4% compared to 2.4%). A higher percent of USFSP
students used prescription drugs that were not prescribed for them than did students in the
national sample (16% compared to 13.5%). Pain killer use was higher at USFSP (11%
compared to 8.6%) as was the use of sedatives (6% compared to 4.4%). The use of
stimulants was lower at USFSP than in the national sample (4% versus 5.6%). A
comparable percentage of students at USFSP reported one or more negative consequences
of drinking as did in the national sample (49%). In the national sample, a higher percent of
students reported doing something they later regretted (33.7% compared to 31% at
USFSP), forgetting where they were or what they did (29.2% versus 28% at USFSP), getting
into trouble with the police (4.5% versus 3% at USFSP), or physically injuring another
person (2.4% versus 1% at USFSP). USFSP students, however, reported a higher
percentage of having unprotected sex (18.5% vs. 15.4%) or seriously considering suicide
(4% vs. 1.6%).
The Center used the results to improve programs and services. Starting in the Fall of 2009,
the Center will implement AlcoholEDU, a web based alcohol education program for use by
classes, individual students, and as a possible sanction for students who violate campus
alcohol policies. In addition, alcohol and other drug education will be central to the outreach
efforts of the peer educators. The discrepancy between students’ perception of the typical
student’s substance use and the actual level of use will provide useful information in
educating students about the actual behavioral norms among their peers.
Student Disability Services
The Student Disability Services office creates and maintains services at the university that
support students with special needs and grants the kind of academic accommodations to
students with documented disabilities in order to provide them with equal opportunities for
academic success.
USF St. Petersburg offers an exciting, welcoming, supporting environment where students
with disabilities receive recognition and appreciation. Faculty and staff work hard so
students with disabilities can take part in all aspects of University life to the greatest extent
possible. The campus is naturally suited to the needs of the disabled and provides a
physical environment where students gain access services, learn and meet others. The
University of South Florida St. Petersburg does not have special admission programs for
students with disabilities and does not make pre-admission inquiries regarding disabilities. If
prospective students do not meet minimum admission requirements, they may request
special consideration based on their disability and any extenuating circumstances. Students
submit documentation supporting their disability and its relationship to their inability to satisfy
admission requirements.
The Office of Disability Services determines eligibility for services and accommodations. To
be eligible for disability related services, a student must have a documented disability as
defined by the Americans with Disabilities Act of 1990, Section 504 of the Rehabilitations
Act of 1973, and the ADA Amendments Act of 2008. Accommodations are designed to
compensate for the impact of a student's specific disability and may vary from class to class.
Accommodations include but are not limited to: services of note-takers, permission to tape

82

record lectures (audio), services of ASL interpreters or real-time transcription, extra time or
distraction-free environment for test-taking, use of computers for examinations, services of
scribes or readers for examinations, and adaptive classroom furniture.
In 2007-2008, 103 students registered with Student Disability Services. The types of
disabilities reported by students were learning disabilities (35%), mobility (16%),
psychological (14%), medical (11%), ADHD (11%), vision (6%), hearing (5%), and
combination (2%). Of the new students with disabilities who entered USFSP, 8 were
freshmen and 30 were transfer students. The types of accommodations requested by
students were extended time or quiet space for testing (36%), note taking (20%), tape
recorder (10%), furniture/classroom seating (5%), books on tape (2%), real time
transcription (2%), sign language interpreter (1%), voice recognition software (1%), text to
speech software (1%), and text enlargement (1%). Over the course of the year, Disability
Services hired 22 note takers and proctored 241 tests.
In 2008-2009, 124 students registered with Student Disability Services, an increase of 20%.
Although the number of students eligible for extended testing time decreased this year, the
number of separate tests proctored increased by 49%. SDS provided facilities and
proctoring for 360 tests in 08-09 compared to 241 in 07-08 (see the [8] Student Disability
Services 08-09 Report).
Of the students who completed the Disability Services Evaluation in 2008-2009, the
following percent said they were either satisfied or very satisfied in the following areas:
adequacy of accommodations (90%), timeliness of accommodations (90%), faculty support
of accommodations (90%), testing environment in TER 200 (92%), processing for testing
assistance (94%), helpfulness of SDS staff (90%), and accessibility of campus facilities
(80%).
The office compared the persistence rates for students registered with SDS to other FTIC
and Transfer students. The SDS 08-09 Report shows that the retention rate of disabled
students exceeded retention rates of non-disabled FTIC and transfer students. Specifically,
of the freshmen who enrolled in Fall 2006, the retention of disabled students each fall
through Fall 2008 was 100% compared to 71.2% for all FTIC students. For freshmen who
first enrolled in Fall 2007, the retention of disabled students to Fall 2008 was 80% compared
to 71% for all FTIC students.
For transfer students first admitted in the Fall of 2006, the only semester that the retention
rate for disabled students was lower than for all students was in Fall of 2008 when the
retention rate was 17% compared to 40% for all transfers. For students in the Fall 2007
admission cohort, the one year retention rate was 89% for disabled students compared to
73% for all transfer students.
The SDS 08-09 Report includes information regarding the academic achievement of
students with disabilities. The report shows that the average grade point average (GPA) for
disabled students was equivalent to that of all undergraduates for each semester from Fall
2006 through Fall 2008. In three of the five semesters reported, the GPA of disabled
students was slightly higher than for all students, and in two semesters it was slightly lower.
The GPA differences, however, were small, ranging from .02 to .05.
Student Disability Services used the persistence and achievement information to improve
services in a number of ways. Beginning in Fall 2009, the SDS office will contact each
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disabled student who does not register for classes to determine why they have not reenrolled and if some type of support can be provided to help them continue their studies.
SDS will also monitor student achievement. The office will evaluate the academic progress
of freshmen through mid-semester grades and the progress of all disabled students through
end of semester grades. All students who earn less than a 2.0 GPA or who have one or
more course grades less that “C” will be contacted to determine if additional academic
support services are needed. For students whose overall GPA is lower than 2.0, the SDS
will work with the student and Academic Advising to determine if an Academic Improvement
Plan is warranted. If so, SDS will monitor the student’s progress on the plan.
Career Center
The Career Center helps students and alumni with the process of identifying career goals
and achieving career and life satisfaction. The Career Center provides a bridge between the
classroom and the world of work. Students explore opportunities through self-assessments,
researching occupations, matching a career to a major, and investigating graduate schools.
In addition, students directly engage with employers, professionals, companies and
organizations on campus and in the community through campus events, internships, student
organizations, volunteerism, civic engagement, part-time jobs and full-time employment.
The following services are free for a period of six months after graduation: career counseling
sessions, resume critiquing, job search advice, mock interviews, and full access to [9]
Recruit-a-Bull, USFSP’s online jobs database.
The USF St. Petersburg Career Center has an employer service component that offers a
variety of recruitment services, modern technology, and an Employer Relations
representative to make employee recruiting easier. The office provides registered employers
visibility at USF St. Petersburg and opportunities to connect with students. The Recruit-aBull database and the annual Career Fair offer employers two ways to access USFSP
students and find qualified recruits.
Each Spring semester, the Career Center holds a Career Fair, bringing employers to
campus to identify qualified candidates for full time positions and to discuss career
opportunities with students. In 2008 the Center increased the number of employers
attending the Career Fair over the previous year from 29 to 44 (52%) (see the [10] Career
Center 08-09 Report). In 2009, despite the economic downturn, the number of employers
attending did not decline, and the number of federal government agencies in attendance
increased. Student and alumni participation increased significantly in 2009. In 2008, 156
students and 33 alumni attended. In 2009, 230 students attended (an increase of 47%), and
84 alumni attended (154% increase).
Utilization of career counseling services also increased in 2008-2009 compared to 20072008. Based on data from utilization reports in 2006-2007, the Center recognized that very
few lower division students participated in career counseling. In 2007-2008, staff
collaborated with the Academic Advising Office to offer an outreach program to students
who had not yet chosen a major. However, of those contacted, only 16 freshmen and eight
sophomores took advantage of the program. This low level of participation prompted two
significant changes to the New Student Orientation program in 2008-2009 to encourage
incoming students to engage in career development activities early in their college career.
Specifically, an interactive “Academic and Career Success” session was added to
emphasize the value of career planning and to reinforce students’ knowledge about Career
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Center services. In addition, a career development workshop, presented by a Monster.com
professional, was included in “Orientation 2,” a program for incoming freshmen conducted
prior to the start of Fall classes.
The Career Center also set up web-based testing for the [11] Strong Interest Inventory to
incorporate vocational interest assessment with career counseling for undecided students.
This program resulted in easier administration and more prompt receipt of testing results by
the counselor. In 2008-2009 over 36 students took the inventory through this format. In
addition, discussions were held among Academic Advising, the Career Center and the
Academic Success Center to develop strategies to facilitate student referrals among offices.
As a result, the Career Center collaborated with Academic Advising on workshops for
students who would be placed on registration hold because they had not selected a major.
The result of these efforts was an increase in the number of lower division students seeking
career counseling. As of June 30th, 2009, 56 freshmen and 30 sophomores had sought
career counseling, over three times the number who did so in the previous year.
The Career Center 08-09 Report also provides client satisfaction information. Students who
responded to the 2008-2009 Career Center Satisfaction Survey reported that they “strongly
agreed” or “agreed” that “It is easy to open an account in the Recruit-A-Bull career
database” (100%), that “I would recommend Recruit-A-Bull to others” (90%), that “The
career counselor addressed my concerns” (90%), and that “I would recommend the Career
Center to others” (90%).
In an effort to further improve Career Center services and continue to encourage entering
students to engage in career planning early in their college years, the Center staff have
worked with faculty who teach the freshman Learning Strategies course (REA2930) to
integrate a career exploration process into the curriculum of this course. The career process
will help students gain insight about their interests, values and goals as well as to articulate
a preliminary career development plan for their four years in college. Learning Strategies will
be one of the two courses for first semester students in the Lead-Learn-Serve learning
community. This learning community will enroll 50 students in linked sections of REA 2930
and English Composition I in the fall. As an additional effort to reach out to students, the
Center has created a [12] Career Center Facebook presence to market events, services and
resources.
Department of Student Life & Engagement:
The Department of Student Life & Engagement exists to provide opportunities for out-ofclassroom learning. The department facilitates the educational process by providing
opportunities for students, faculty, and staff to interact in a variety of formal and informal
settings that enhance and promote learning and achievement. Professional staff strives to
advance student growth and development through student engagement in diverse cocurricular cultural, social, educational, and recreational activities. Student Life &
Engagement programs collaborate with academic programs of study and complement the
in-class learning experiences students engage in.
Offices incorporated under the administrative umbrella of the Department of Student Life &
Engagement include:




Multicultural Center,
Leadership Programs,
Volunteer Services,
85




Campus Activities Center,
Campus Recreation

Multicultural Center
The Office of Multicultural Affairs USF St. Petersburg promotes and creates a diverse and
inclusive environment by providing diversity programming, activities, workshops, and serving
as a resource for all students, faculty, staff, and community. The Center affirms and
celebrates the culture and heritage of traditionally under-represented students; develops a
firm appreciation of all people through exposure of differences and similarities of culture,
ideas and backgrounds; enhances and promotes the co-curricular development of all
students through diverse representation throughout the community and campus;
encourages the campus community to engage in open-minded and meaningful dialogue;
and prepares students to become effective leaders.
The Multicultural Student Center was relocated to the Department of Student Life &
Engagement in Fall 2007. This change, both in location and leadership, increased the
number of programs sponsored by the Center and increased attendance at events.
The implementation of the Student Organization Registration System through Blackboard
has allowed for easier tracking of related multicultural organizations and their members’ use
of the programs and services offered by the Multicultural Center.
Multicultural Student Center Program and Attendance Report
No. of Programs
Total Attanedance*
2006-2007
11
382
2007-2008**
20
1,372
2008-2009
22
1,291
* Totals based on sum of actual and est. attendance at larger events.
** Office was moved to Dept. of Student Life and Engagement.

A signature program within the Center is the ALANA (African-Latino-Asian-Native American)
Mentor Program. This program was designed to assist new under-represented first year
students as they make the transition to college. ALANA assigns transfer and first year
students to a student mentor and a faculty advisor based on common interests. Upper-class
student and faculty mentors assist students with acclimating to campus life at USF St.
Petersburg. The mentors play an integral role in working with students for the first year of
their college experience at USFSP. Students gain an understanding and appreciation of the
campus culture, are introduced to co-curricular activities and receive assistance in achieving
academic and personal growth. Qualitative information from the student evaluations of the
program in 2007-2008 resulted in changes that included more off-campus social events and
an increase in required mentor/mentee contact and attendance at on-campus events. The
program expects to increase the persistence of the participants from their freshman to
sophomore year. In 2007-2008, 10 students participated in the program. The persistence
rate for participants was 90% compared to 71% of their peers. One unplanned but positive
outcome of the program involved the graduation/persistence rate for the student mentors.
100% either graduated or enrolled in classes in Fall 2008.
The program expanded from 10 to 21 participants in 2008-2009. All were requested to
complete a satisfaction survey to rate their satisfaction with the program resulting in a score
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of 2.8/5 (n=6) for the mentees and 3.83/5 (n=8) for the mentors. Based on these scores and
the qualitative feedback offered, several changes will be implemented in 2009-2010. The
changes include one-on-one mentoring, mandatory trainings for all mentors, bi-weekly
workshops and group activities for all program participants, incentives for mentors, and
increased communication with the program director.
In addition to programs like the ALANA Mentor Program, the Multicultural Feast and the
Multicultural Talent show, annual events are celebrated throughout the year including:
Hispanic Heritage Month, Disability Awareness Month, National Coming Out day, Native
American Heritage Month, Martin Luther King Jr. Lecture Series (coordinated in concert with
the city of St. Petersburg), Black History Month, Women's History Month, and Holocaust
Remembrance Day.
Leadership Programs
The Student Leadership Program, in collaboration with the Wally and Louise Bishop Center
for Ethical Leadership, promotes the study and practice of good leadership through
interdisciplinary research, teaching and experiential learning across USF St. Petersburg’s
curriculum and co-curricular programs. The Bishop Center develops and offers academic
courses, while the Leadership Program presents workshops and programs to help students
understand the challenges, opportunities, and rewards associated with ethical leadership.
The office supports a leadership track that creates a journey of discovery
in leadership from freshman to alumni. The four steps include L.E.A.D.
(Leadership Exploration and Development) for freshmen, Emerging
Leaders for Upperclassmen, SAIL Society (Students Advanced in
Leadership), and ODK (Omicron Delta Kappa National
Leadership Honor Society). In addition, annual programs are
provided to all students such as the Leadership Lecture
Series, Corporate Leadership Conference, Leadership
Study Abroad, and the Bishop Fall Leadership Retreat.
In the spring of 2008, USF St. Petersburg students completed the University Learning
Outcomes Assessment (UniLOA). USF St. Petersburg students exceeded national norms on
critical thinking, self awareness, communication, and diversity outcomes. However, they
were comparable to or below the national norms on a number of citizenship or
leadership/membership goals. In response to this data, the Division of Student Affairs &
Enrollment Services took a leadership role in developing the initiatives that form the basis of
the Lead-Learn-Serve (LLS) program. LLS was established in the Fall of 2008 to promote
leadership and service on campus and in the regional community. LLS offer students the
opportunity to learn and develop as leaders while giving back to the greater community.
Students enroll in a two-semester academic learning community, participate in leadership
development programs and student organizations, take part in annual service projects, and
learn civic responsibility. At the end of the Spring 2009, a review of student participation in
the program showed that compared to their peers, the LLS participants showed more
involvement in campus life and were retained at a higher rate from freshman to sophomore
year than their peers. For example, as of June 15, 2009 LLS persistence rates showed 96%
retention for the 70 participants as compared to 71% for Freshmen overall:
Fall 2009
Enrolled:

67

Not Enrolled: 3 (will not return in Fall)
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All LLS participants completed a satisfaction survey at the end of the program and rated
their satisfaction with the program on a 5 point scale resulting in a satisfaction score of
3.73/5 (n=33). Participants were also asked to submit suggestions to improve the program.
Based on this score and the qualitative feedback offered, several changes will be
implemented in 2009-2010. Changes include the creation of learning community cohort
classes (for ENC 1101 & 1102: English Composition, LDR 2260: Leadership Fundamentals,
and REA 2930: Learning Strategies), improving the LEAD program curriculum, and
increasing the program requirement accountability of all members.
In addition to satisfaction and persistence, all students enrolled in the Leadership
Fundamentals course (LDR 2260) in Fall 2008 were asked to complete the Student
Leadership Practices Inventory (SLPI). This instrument approaches leadership as a
measurable, learnable and teachable set of behaviors and was developed specifically to
meet the needs of students. The behaviors include: Model the Way, Inspire a Shared Vision,
Challenge the Process, Enable Others to Act and Encourage the Heart. All LLS students
were enrolled in LDR 2260 at that time. Results were compiled comparing LLS participants
to the non-LLS members of the class. In the Spring of 2008, a series of instructional
sessions taught the LLS participants the leadership concepts measured in the SLPI. The
SLPI was administered to only the LLS students in April 2009. Results have been used to
establish baseline data with subsequent LLS classes analyzed accordingly. As a result of
first year data, additional training and instruction will be added to the LDR 2260 courses,
and students will be required to solicit others who have worked with them in order to rate
them on each of the five skills. This additional information will allow for a more accurate
assessment of the student’s skills and provide them with better feedback on where they may
need to improve. These results will also indicate how the information presented in the LDR
2260 class can be improved to better instruction.
Volunteer Services
The National Survey of Student Engagement (NSSE) data shows that the percent of USF
St. Petersburg students who have done community service or volunteer work in college is
higher for seniors (46%) than for freshmen (30%). However, both groups show significantly
lower engagement compared to the NSSE national sample. Nationally, 40% of freshmen
and 62% of seniors engage in community service before they graduate.
The Volunteer Service Program at the University of South Florida St. Petersburg functions
as the primary center for involving students in the local community. Opportunities are made
available for student volunteering, group community service projects, and academic servicelearning field work. The Volunteer Service Program organizes a variety of individual events
in the community throughout the year. By participating in a volunteer program, students
benefit by gaining experience, making an impact on a societal problem, and finding
enjoyment at the same time. Students discover opportunities for involvement in areas of
tutoring and mentoring, hunger and homelessness, environmental awareness and
sustainability, the arts, seniors and disabilities, health and mental health, animal rights and
protection, domestic violence and crisis issues. Students may receive referrals to agencies
working in these areas. The Volunteer Service Office can also assist students interested in
organizing on-campus projects and with fieldwork projects required by the instructor.
The Volunteer Service Program, in conjunction with the Center for Civic Engagement,
coordinates an annual Volunteer and Civic Engagement Fair during the second week of
each semester. There students interact with community and not-for-profit agencies and
learn about opportunities for placement in organizations like the Ronald McDonald House,
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Meals on Wheels, Boys & Girls Club of Pinellas County, Florida Coastal Cleanup initiative,
local food banks and dozens of other charitable programs.
Volunteer Services works closely with the department of Student Life and Engagement and
the Leadership Program in supporting the Lead-Learn-Serve scholarship program by
assisting participants in discovering and connecting with community service projects in the
local area. In 08-09, LLS students engaged in 501 hours of community service, and worked
in over 47 community agencies (see the [13] LLS 2008-09 Community Service Agencies).
Campus Activities Center
The Campus Activities Center (CAC) forms an integral part of the educational mission of the
university. As the center of the institution’s community life, the CAC complements the
academic experience through an extensive variety of cultural, social, and recreational
programs. These programs provide the opportunity to balance course work and free time as
cooperative factors in education. As a student-centered facility, the CAC values participatory
decision-making on the part of student government, student organizations and other student
departments. In all its processes, the Center encourages self-directed activity, giving
maximum opportunity for growth in individual and social competence and group
effectiveness. The CAC provides services and conveniences that members of the university
community need in their daily lives and creates an environment for getting to know and
understand others through formal and informal associations.
The CAC houses a number of student affairs offices such as the Multicultural Center,
Student Life & Engagement, Leadership Programs, and the Fitness Center. Umbrella
student organizations including the Student Government Association (SGA), Harborside
Activities Board, and student media (Crow’s Nest newspaper and Bullhorn radio) are also
housed there. SGA and Harborside sponsor and fund activities each semester for students.
In 2008-2009 over 60 activities and events were planned and implemented by these
organizations. The total number of registered activities and events for all student
organizations in 2008-2009 was 378. The CAC serves all student organizations with
program planning, financial resources and meeting space.
Over the last few years, the institution has seen a dramatic increase in the number of
registered student organizations on campus (see [14] Student Organization Directory). This
is associated with the construction of residential housing in 2006, program enhancements,
and the significant growth of the freshman class over the last several years. To track this
growth, a new Student Organization Registration System through Blackboard was
implemented in Spring 2008. The system provides a more accurate account of the number
of student organizations and the number of students involved in these groups. Student
organizations were required to register through the system beginning in Fall 2008.
Registration is renewed annually. The total number of organizations registered from Spring
2008 through Spring 2010 was:
Term
Spring 2008
Summer/Fall 2008
Spring 2009
Fall 2009
Spring 2010

No. of Organizations
27
50
64
80
89
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This system also allows for students to track and document their involvement on campus by
the creation of their [15] Co-Curricular Transcript (CCT). Information on the CCT can include
membership in organizations, leadership positions held, awards, and any other nonacademic related activities that have been entered and approved by a campus
administrator. Students may request an official copy of their CCT through Blackboard. This
CCT is the only university document that will officially authenticate their involvement on
campus.
Campus Recreation
The mission of the Campus Recreation program at USFSP is to encourage members of the
university community to live a healthier and more active lifestyle. The office is dedicated to
providing a broad range of activities, services and facilities which reflect the diverse needs
of the University community. In adhering to this responsibility, Campus Recreation offers
programs in Informal Recreation, Intramural Sports, Sport Clubs, Aquatics, and Waterfront
programs. By providing a variety of quality classes, workshops, and recreational events,
Campus Recreation strives to educate, motivate and inspire wellness in a comfortable and
enthusiastic atmosphere. Our objective is to educate all participants so that they may set
and achieve their own personal fitness and wellness goals. Functions and programs within
Campus Recreation include the Fitness Center, Intramural Sports, Aquatics, and Waterfront
Programs.
The Fitness Center strives to offer its members the best fitness equipment and workout
options it can. The Center provides safe, effective, efficient, and enjoyable exercise
programs for its members and guests within the entire USFSP community and affiliates. The
Fitness Center provides group exercise classes for all fitness levels. The Center serves as
the location for the Fit-4-Life program (recreational and aerobics non-credit classes).
Classes range from muscle toning, cardiac boot camp, Pilates, martial arts, yoga and a
variety of aerobics classes including water fitness workouts. Instructors affiliated with Fit-4Life are professionally certified from accredited organizations within their field. The Fitness
Center collaborates with Steps to a Healthier Florida and the St. Petersburg YMCA to
provide additional classes within the Fit-4-Life program.
The utilization of the Fitness Center in the CAC has steadily increased over the past 3
years. In Spring 2008 the Capital Improvement Trust Fund Committee made the decision to
allocate funds to expand the Fitness Center. The current racquetball court will be remodeled
to include a second floor and additional floor space for personal training, and expanded free
weights and cardio equipment. The decision was based on increased use, client requests,
program enhancements, and information found in the Fall 2008 American College Health
Association/National College Health Assessment II (ACHA/NCHA II) concerning nutrition
and exercise. The ACHA/NCHA II indicated that only 35.1% of USFSP students met the
minimum recommendations for adults’ physical activity from the American College of Sports
Medicine and the American Heart Association (2007) as compared to 45.9% of the national
reference group. This information is also being used to support the expansion of the
intramural program and to secure funding for lights for the recreation field.
Fitness Center Use 2006-2009
Year
Students Faculty
Staff
Alumni
2008-2009
15,118
496
881
2,740
2007-2008
14,138
712
1,649
3,128
2006-2007
9,066
548
1,193
2,290
Numbers reflect one separate use of the facilities.
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Affiliate (total)
30,371
30,134
26,812

General Public
428
821
610

Totals
50,034
50,582
40,519

The Intramural program at USFSP offers a variety of organized recreational activities
structured to enable students to derive maximum social and physical benefit. The Intramural
program provides recreational activities that meet the needs of graduate and undergraduate
students, as well as those of faculty and staff at the institution. A goal is to provide an
atmosphere of enjoyment and fun that encourages sociability and competition while
contributing to the well being of participants. The program also provides an opportunity to
escape from the daily pressure of academics and make worthy use of leisure time.
The particular sports and/or activities offered, depend greatly on student interest, but are
also affected by such factors as the weather, facility availability, and the demands of the
university in general. The overall goal of the Intramural Sports Program is increased
participation. Utilization studies show that there is an increase in participation in intramural
sports. The increases in participation of the sports offered have resulted in additional sports
being offered, such as soccer and softball, and an additional season of indoor basketball
being offered in the spring semester.
Intramural Sports Participation
Flag
Football
Soccer
54
16
2007-2008

Softball
NA

Basketball
53

Sand
Volleyball
41

2008-2009

132

19

15

132

67

2009-2010

197

30

11

149

106

Unique to USFSP is the Waterfront Program within the office of Campus Recreation. The
program provides equipment and instructional sessions for the university community and the
public. Summer camps include the High School Sailing Camp, the Junior Lifeguarding
GuardStart camp, and Summer Splash Camps. All camps are conducted by certified
Instructors and Lifeguards. The USFSP Waterfront Program is also home to the WaterLife
educational program. Classes are offered in kite surfing, sailing, racing, scuba diving,
swimming, lifeguard training, lifeguard instructor training and water safety.
The Waterfront sponsors a number of activities such as canoe, kayak and sailing events.
The signature program is the Eco-Cruises which are designed to promote environmental
awareness. Working with U.S. Geological Survey(USGS), Florida Fish & Wildlife
Conservation Commission(FWC) and USF faculty, the Waterfront offers cruises around
Tampa Bay. Topics covered by faculty and guest lecturers include global warming, water
pollution, and other issues related to the environment. The cruise is open to students, staff,
faculty, affiliates and alumni as well as the general public.
Participant evaluations for the American Red Cross Life Guard and Water Safety Program
portion of the WaterLife program rated a 3.84 on a 4 point scale (n=25). Participant
feedback for water safety courses included compliments for the quality of the instructors,
curriculum, and aquatic facilities. These programs are standardized and will be updated as
changes are made by the issuing agency.
Participant evaluations rate the instructional sailing programs including Learn-to-Sail and
Basic Keel Boat Class, as a 3.62 on a 4 point scale (n=21). Participant feedback for sailing
courses included compliments and praise for the instructors and curriculum. Some
participants of the sailing courses felt that the facilities and equipment were inadequate.
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Based upon these findings and average life expectancy for sailing equipment, a request for
funding was made to the Capital improvement Trust Fund (CITF) committee for funding to
improve and expand the waterfront docks and equipment. Funding was secured for new
sailboats used for Learn to Sail instruction have been replaced and an expansion of the
dock area in order to properly store equipment and create a safe environment for
participants.
USF Sailing is a member of the South Atlantic Intercollegiate Sailing Association (SAISA).
The USF Sailing team is consistently ranked among the top collegiate sailing programs in
the nation. The team is comprised of both varsity women athletes and coed club members.
Sail team members are involved students on campus with strong GPAs. Team members
must maintain a minimum GPA of 2.0 to participate in competitions but the average GPA of
the active members of the sailing team at the end of the Spring 2009 semester was 3.05.
Current team members range from national champions in junior sailing to novice crews who
are just learning the sport. Many of the athletes come from the Northeast and Midwest with
a large number of Florida residents from around the state. The team has the support of the
University and is given funding for coaching, equipment, and travel. The team sails often
against the best competition in the country. Consequently, the team travels extensively to
the northeast and mid-Atlantic regions to compete at intersectional regattas. The program
has been ranked among the top programs in the country according to Sailing World
Magazine. The team has qualified for numerous College Sailing North Americans in the past
six years.
Department of Student Services:
Student Services provides an optimum environment in which students may learn, faculty
may teach, conduct research and develop outreach programs, administrators and support
staff may perform their duties efficiently and effectively and in which all members of the
USFSP family, including alumni and visitors, may enjoy University activities. The employees
who work within Student Services and serve USFSP in a cost effective and customer
oriented manner. The department contributes to the educational mission of the university by
providing programs of excellence and support services in areas of:




Housing and Residential Life,
Food service,
Student Rights and Responsibilities (Student Advocacy)

The department fosters an environment that promotes educational opportunities for students
and adheres to ethical professional standards throughout student service enterprises at
USFSP. As an advocate for students, the Department of Student Services responds to
general student concerns and assists students to find solutions to and provides guidance for
their specific problems.
Housing and Residential Life
The Department of Residential Life and Housing provides students with a residential
community that contributes to learning, personal development, and citizenship. This is
achieved by offering innovative programs and quality services in a safe living environment.
The housing system consists of 351 billable bed spaces in a suite-style residence hall
offering students two types of on-campus living options.
The residence hall offers students semi-private and private accommodations with
community living common spaces that include study lounges, laundry and vending facilities.
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The individual suites offer amenities which meet the needs of the contemporary college
student including split bathroom units, full sized appliances and college housing furnishing.
Residence Hall One (RHO) offers locked exterior access entrances, Front Desk reception
area and full-time, live-in Residential Life personnel as well as a full-time Student Services
Program Specialist.
The addition of a residential facility initiated the first on-campus housing option for USFSP
students. Since opening RHO in August 2006 each subsequent year has experienced
increased occupancy (achieving full occupancy in fall 2008). Full occupancy continues
including overflow (temporary housing and wait list) accommodation options in 2008 and
2009. The chart below lists the actual occupancy numbers.
Fall Semesters
Year
Total *
2006
191

Spring Semesters
Year
Total *
2007
205

2007

227

2008

218

2008

352

2009

341

2009

402 (Fall
reservation
numbers as of 79-09)
NA

2010

NA

Summer Semesters
Year
Total *
2007
52
(includes summer residents
averaged 14 weeks of
summer session plus guests
are included)
2008
36 (includes only summer
residents)
2009
59 (includes only summer
residents)
2010
NA

2011

NA

2011

2010

NA

* Occupancy count taken during the 2nd week of the semester following assignment/vacancy verification

During the academic years, 2006-2007, 2007-2008 and 2008-2009, Residential Life and
Housing focused mainly on the areas of: facilities management including maintenance and
custodial, staff development, implementation and integration of programmatic functions,
business/management operations, and student learning.
The Residential Life and Housing paraprofessionals are trained in the areas of peer
mediation, communication, academic/social/multicultural programming, administrative
protocol, basic crisis management, student rights and responsibilities, rules and regulations,
and university services in order to provide assistance and guidance to residents. Programs
and events are offered throughout the year in the residence hall. Each Resident Assistant
(RA) offers various programs or events per semester. Residents have over 100 programs to
choose from each year which are documented in the [16] Housing Programming Chart 0809 Summary. As occupancy increased a full staff compliment was hired for the academic
year 2008-2009 and each subsequent year, including summer semesters.
Measuring the attainment of the Residential Life goals involved a concerted and continuing
effort to assess student satisfaction and student development. A student satisfaction
assessment is conducted annually and the results are used to strengthen the Residential
Life Program and Housing Operation. Additionally, the assessment tool provides the
university with benchmark data against similar institutions in the state and across the
country to analyze services.
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The ACUHO-I/EBI Resident Assessment instrument, developed by the Association of
College and University Housing Officers-International (ACUHO-I) and Educational
Benchmarking, Inc. (EBI), has been administered twice, once in spring 2008 and again in
the spring 2009. The assessment provides national comparative feedback from residents.
The results from spring 2008 showed a 75.4% response rate (166 out of 220 residents) with
19 factors of the instrument outlining residential experience and satisfaction. A goal to
achieve 75% satisfaction via an overall score of 5.5 or greater was established. The mean
for the response to the question of overall resident satisfaction for living in the residence hall
2007-2008 was 5.65 on a 7 point scale.
Based on the results of 2007-2008, and preliminary results from the 2008-2009 ACUHOI/EBI Assessment as well as ongoing general program observations, Residential Life and
Housing Operations personnel enhanced services in a number of key areas during the
academic years 2007-08 and 2008-2009. Specific service and/or student satisfaction
enhancements are:
1. Established a comprehensive Resident Assistant (RA) training for 2008-2009. A
practicum graduate ACUHO-I Intern was hired to work a six week term during the
summer 2009 to assist with updating the Residential Life and Housing Guidebook, the
Resident Assistant and Student Assistant (SA) Manual and the RA/SA Training
schedule.
2. Streamlined the Student Housing Contract and room assignment process. A
comprehensive room sign-up/room assignment process for returning students was
implemented in spring 2009. In addition, various Enrollment Services and Business and
Administrative offices offered extended hours during spring 2009 University Housing
opening which offered more services to enhance the student experience.
3. Designed a user friendly Work Order form and tracking system in University Housing to
address maintenance and custodial (facilities) issues. This was an area identified in the
ACUHO-I/EBI Assessment where substantial commitment by the University community
was required to fulfill the expectations of various stakeholders.
Over the past two years (2007-2009), Housing Conference Services has sought to maintain
occupancy in the residence hall facility over the summer months. The primary focus was to
provide service to youth camps that desire a residence hall facility. Retaining these groups
in subsequent years depends on their overall satisfaction with the university, the hall and the
available amenities on campus. Conference guests are assigned into areas that are not
primarily occupied by summer school students. Individual wrap-up meetings were held with
each conference group organizer to obtain feedback. Evaluation information resulted in
changes such as; blankets offered as a standard linen package with increased linen rate,
encouraged youth camp attendance over the individual guest, increased room rental rate to
ensure higher quality contracted service during turn-around cleaning, increased number of
paraprofessional live-in conference staff and trained throughout spring 2009 semester to
equip paraprofessional staff to best assist conference guests which enhanced the overall
housing conference program, and separated Reservation Services functions from housing
conference services to offer full support services to the conference group organizer.
Invoicing functions occurred through Reservation Services to reduce redundancy.
Satisfaction surveys are distributed at the conclusion of each conference/camp for additional
assessment data to maintain or improve services provided.
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Food Service
In 2008, the Student Government Association along with Student Services administered the
[17] Student Government Services Survey to gain insight from students regarding their
interests for a number of university services. Questions’ regarding food services was a
portion of the SGA survey. From the survey and follow up focus group interviews with
students, student organizations, and other university constituents, preference for a national
branded vendor to be located on campus was indicated. In May 2008 the University began
the process to find such a vendor for the campus. In August a Lease Agreement was signed
with Chick-fil-A (CFA). Additional renovation occurred in the Coquina Club to create the
store front space required by the new vendor. In January 2009 Chick-fil-A (CFA) opened for
operation. For 2009-2010, CFA has incorporated basic utilization and satisfaction
information into their planning by surveying customers in the form of customer satisfaction
comment cards on site. A link to an online customer service site for CFA was added to the
USFSP website. The data will be collected by CFA and reviewed to help the vendor further
develop their outreach, marketing and planning approaches.
Student Rights and Responsibilities (Student Advocacy)
The scope of services offered by Student Rights and Responsibilities (SRR) office has
steadily increased over the past three years. The [18] Student Code of Conduct (Code) is
the primary document used by this office. The Student Code of Conduct states:
“The term “Office of Student Rights and Responsibilities (SRR)” or designee is the
person(s)/area designated by the USF System President to be responsible for the
administration of the Student Code of Conduct at USFSP. The University of South
Florida system (USF System) uses one Student Code of Conduct and values a
community based on the principles of integrity, civility, and respect. As such, the USF
System community expects students to behave in a manner that supports these
principles. The Student Code of Conduct is a document, which describes behavior that is
counteractive to these principles and how the USF System will hold students
accountable for those inappropriate behaviors. “
USFSP students are responsible for compliance with all public laws as well as USF System
rules, policies and regulations. As outlined in the Student Code of Conduct; students
accused of a crime may be prosecuted under the appropriate jurisdiction and also
disciplined under the Student Code of Conduct. The USF System may pursue disciplinary
action even if criminal justice authorities choose not to prosecute, and it may also act
independently of the criminal justice process.
The Code further states:
“The Student Code of Conduct applies to all campuses of the University of South Florida
system; however, non-substantive procedural modifications to reflect the particular
circumstances of each regional campus or separately accredited institution are
permitted. Information concerning these procedures is available through the student
affairs office at those regional campuses or separately accredited institutions.”
Student Rights and Responsibilities Office, (USFSP) currently follows guidelines described
in the Code as it pertains to maintenance of records and destruction of records resulting in
disciplinary sanctions or disciplinary related records. In addition, a review of the Student
Code of Conduct advisory group, a committee consisting of faculty/staff and students
appointed by the USF Vice President for Student Affairs and the USFSP Regional Vice
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Chancellor for Student Affairs and Enrollment Services evaluated the existing Code during
spring semester 2009. The Code had been adapted from the Student Conduct Model Code,
a standard for the Association for Student Conduct Administration (ASCA) during spring
semester 2009. The Student Code of Conduct advisory group recommended for fall 2009
the university plan to purchase and implement the PAVE Student Conduct system for
electronic case file management and tracking, letter generation and to allow ease of data
collection and generate statistics electronically for required reporting purposes. In the future
using a USF System database will allow the University to show basic utilization of the office,
issues related to the USF/USFSP Student Code of Conduct, and provide empirical data
regarding student learning.
Department of Enrollment and Marketing Services:
The Department of Enrollment and Marketing Services aims to increase the enrollment of
students with the credentials and commitment to excel academically and to promote a
supportive environment in which USFSP students may realize their fullest potential. The
department provides information needed by prospective students to decide to attend USF
St. Petersburg, to be admitted and registered for the first time, to obtain financial assistance,
and to receive a comprehensive, informative and satisfying orientation to the campus. This
information ensures a successful transition into USFSP.
Each office in Enrollment Services supports the mission, vision, values and goals of
Enrollment and Marketing Services and USFSP. The offices included under the Enrollment
and Marketing Services umbrella are:





Admissions and Outreach
Marketing Services
Financial Aid/Veterans Services
Student and Parent Orientation

Admissions and Outreach
The office of Admissions and Outreach focuses on developing a successful enrollment
management operation for the University by echoing the Division’s commitment to
excellence in service and engagement. While all college personnel recruit, the university
employs a Director of Admissions and Outreach and several admission counselors to recruit
students from high schools all over the state of Florida.
This year USFSP recruiters visited 92 high schools and 42 college fairs (see the [19] 20082009 Recruiter Visit Calendar). In 2008-2009 applications for admission increased 4% from
2552 in 07-08 to 2645 in 08-09. In addition, admissions decreased 12% from 1692 in 07-08
to 1488 in 08-09, (due to a decrease in Transfer admits). In 2007-08 USFSP’s incoming
students represented 33 Florida counties, 27 states, and 8 countries. [20] USFSP’s Fall
2009 Enrollment E-Profile Report reveals that demographically, the undergraduate student
body is 24.1% minority students with 6.6% African American and 8.8% Hispanic. Women
make up 63.4% of students.
Other activities of the office of Admissions and Outreach participation include College
Day/Night events for school systems and individual high schools, community presentations,
speaking engagements at civic clubs and other organizations, and college publicity. The
office hosts an annual luncheon for guidance counselors, providing an opportunity for
counselors to visit the campus and discuss college opportunities with both faculty and
administrators.
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In the Fall of 2008, the campus tour program was redesigned to deliver professional
services to prospective students and parents. The 2008-2009 monthly tour attendance totals
maintained by the VIP Tour Guide Office show that from June 2008-May 2009, 1627
prospective students and family members visited USF St. Petersburg for a tour of campus
by trained paraprofessional staff selected from the student body. A significant majority of
prospective students and guests reported that they are satisfied or extremely satisfied with
the tour and information provided. The office utilizes a data imaging process to store student
data and maintains a Web page containing information about the admissions process and
the required records. Undergraduate admission processing is a function of this office, and
professional staff provides applicants with their enrollment status, evaluates transcripts for
all incoming students, determines residency status, and maintains communications with all
students.
Marketing Services
Marketing Services assists in the development and execution of the university's strategic
marketing plan and reinforce the “USFSP brand” in support of enrollment management
goals. It coordinates the execution of the integrated marketing communications program,
including the development of creative assets, media planning and placement to ensure
quality, consistency and accuracy. The office is charged with developing marketing and
branding programs to disseminate information about the university to prospective students
and their families, as well as to other key stakeholders who influence a student’s decision to
attend college.
The Marketing Services team is responsible for building an Integrated Enrollment Marketing
Campaign by helping USFSP identify target audiences, develop messages to those
audiences, and determine how to best communicate with those groups. Market research is
conducted to better understand prospective students and those who influence them and use
this information to inform marketing and positioning campaigns. The office ensures that
USFSP has a strong, consistent and cohesive message in the market. This year, Marketing
Services continued to evaluate a number of recruitment marketing outreach and measures
to evaluate the success of its enrollment services and marketing efforts. It continues to focus
on the evaluation of:





Year-to-year comparison on the number and rate of USFSP First Time in College
applications
Year-to-year comparison and rate of USFSP Transfer Student applications
Year-to-year comparison and rate of USFSP Graduate Student applications
The number of applicants from the SAT Purchase List who initially applied through the
Hobson’s VIP Web site

Created in 2005 as the Monday Morning Marketing Team and reconstituted in 2007 with
responsibility for addressing the 08-09 recruitment campaign, the Student Affairs and
Enrollment Services Recruitment and Retention (R&R) Task Force continues its evaluation
of the above measures. The group meets weekly to review outreach plans, strategy,
statistics, and to reviews cumulative outcomes for the 2009-2010 Campaign Year.
After the record-breaking incoming class of students in Fall 2008 the R&R Task Force was
charged with continuing to increase enrollment following a 6 % increase in overall
headcount and a nearly 50% increase in FTIC students to 344.
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The 2008-2009 FTIC Applications Cumulative Number of Applications by Media Campaign
Month reveals that FTIC total applications increased from 1,317 in 2007-2008 to 1,665 in
2008-2009. This represents a 21% increase in FTIC applications over last year. Additionally,
the number of applications exceeded the 2009 FTIC total application goal of 1,521 by 8%.
This year the Marketing Services team replaced qualitative focus groups of new students
with a quantitative survey Open House Query to evaluate how students and parents heard
about the Open House. The one-page survey asked prospective parents and students the
sources of information they used to learn about the Open House and to rank-order the
helpfulness of these sources of information on their college admissions decision. The survey
had 169 respondents: 98 students, 59 parent/guardians and 12 others.
Survey participants indicated that the top 13 sources of information they used to learn about
the Open House were student emails, advertisements in high school newsletters, postcards
to students, fliers to high school guidance counselors, recruiter visits to high schools or
college fairs, USF web site, St. Petersburg Times advertisements, television advertising,
media coverage, postcards to parents, billboards, radio advertising, and phone calls.
Survey participants were also asked to rank the helpfulness of these sources of information
on college admissions. The 2009 Open House Query Marketing Tactics summary ranks the
top 13 communication tactics participants said were most helpful: student emails and
guidance counselor fliers (3.5); advertisements in high school newsletters and radio
advertising (3.6); friends (3.7); parent advertisements (4.0); postcards to parents, recruiter
visits, USFSP web site (4.1); phone calls (4.2); television advertising (4.3); St. Petersburg
Times advertising (4.8); billboards (4.9); and media coverage (4.9).
Financial Aid/Veterans Services
The USF St. Petersburg Office of Financial Aid assists students to secure financial aid and
to foster an understanding of the role of financial aid in facilitating access to higher
education. Students and parents receive information and guidance about the various
financial aid programs and their qualifying requirements from this office. The professional
staff assists students in understanding their financial aid options and the complexities of the
regulations and processes that will affect them. The staff encourages students to explore all
avenues for researching financial aid options and keeping track of their status. These
include internet locations that provide information about scholarship searches, online Free
Application for Federal Student Aid and OASIS. The staff helps students become familiar
with how to use and interpret these resources and provides individual counseling to students
about their individual financial aid situation and the importance of processing their
paperwork in an accurate and timely manner.
Approximately 77% of the University of South Florida St. Petersburg's (USFSP) students
receive some type of financial aid. During the 2008-2009 academic year, (the last year for
which complete data are available), USFSP students received $18,314,131 in federal funds.
Included in this number are 40 students who receive federal work study awards and are
employed on campus. The office serves approximately 101 students who are enrolled with a
“veteran” status.
Student and Parent Orientation
New Student Orientation facilitates the transition into the USFSP community. Orientation
exposes students to curricular and co-curricular opportunities and resources. All new
students must participate in a new student orientation program. The institution implements
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programs for both First Time in College students (freshmen) and Transfer students. A
Parent and Family program is designed for the families of USFSP First Time in College
students. It runs concurrently with the student orientation. Family members are highly
encouraged but not required to attend. At the comprehensive two-day overnight freshman
orientation and the convenient one-day transfer program students receive information about
the many resources available to USFSP students, complete university business, such as
getting their USFSP cards, attending a student financial aid session, learning how to use
and navigate Blackboard and OASIS, connecting with other students who will be entering
USFSP, and becoming more familiar with USF St. Petersburg and its offices.
Orientation Participation
2005

2006

2007

2008

2009

Spring

Transfers

257 Attended

220 Attended
238
Registered

80 Attended
128
Registered

165 Attended
199
Registered

198 Attended
233
Registered

Summer

Transfers

100 Attended

60 Attended
71 Registered

55 Attended
82 Registered

*
*

*
*

Fall

Transfers

201 Attended
323
Registered

256 Attnded

225 Attended
307
Registered

369 Attended
421
Registered

415 Attended
481
Registered

FTIC

175 Attended
187
Registered

253 Attended
297
Registered

265 Attended
**

404 Attended
408
Registered

519 Attended
527
Registered

Parents
80
150
149
Orientation
147 Attended
2
* Summer Transfer attendance in Fall totals.
** Unable to locate this info at this time – will provide when located

321
315 Attended

312

Over 500 freshmen and over 400 transfer students attended orientation in the summer of
2009. [21] Transfer, FTIC and Parent orientations evaluations by participants rate the
programs as either excellent or very good. All aspects of the program has consistently
ranked above a 4.0 on a 5 point satisfaction scale. Changes have been initiated based on
written comments and on comparison analysis of our program to other colleges and
universities.
A new Orientation II program for all new first year students was developed and implemented
in Fall 2007. This program supplemented the information presented during the traditional
summer orientation programs and sought to better acclimate the students to campus. A
main focus of the program was developing relationships and stressing the importance of
involvement. An Orientation II satisfaction survey showed participant satisfaction with the
program was high with 80% of the respondents stating that they believed they were better
prepared for their first semester as a result of having participated in the program. Based on
feedback, Orientation II was modified in Fall 2008 to include a more focused program that
encouraged making connections and highlighting skills that would assist them in their daily
lives, including personal finance and responsible use of online social networking
communities. The evaluation was conducted online after the completion of Welcome Week,
and 38 students participated. In the future, surveys will focus only on the Orientation II
program and will be given at the conclusion of the event.

99

Supporting online students:
All student services are available to these students on campus as well as the digital
materials available to online learners. Less than 25% of any degree is offered online. This is
also true for the few courses offered at different sites.
USF St. Petersburg’s division of Student Affairs and Enrollment Services provides
convenient access for students taking an online course to personnel, forms, documents, and
information via the internet. All forms and documents have been digitized for easy
downloading (e.g., student organization forms, Co-curricular transcripts, the online “RecruitA-Bull” job and internship database, reservation request forms, student government
announcements, the campus newspaper, the Student Health 101 online magazine,
immunization health history forms, the Code of Conduct, etc.). USFSP also utilizes new
technologies such as Facebook and Twitter to stay in touch with all students and provide a
forum for questions and support through chat rooms and blogs.
The university also utilizes the Hobsons "Connect “communication system to distribute
important information including safety and security announcements. Hobsons is designed
for both prospective and current student communication. One centralized database
manages web site inquiries, email and direct mail. Hobsons enables the university to make
communication personal and fast. Hobsons has allowed student services to more effectively
interact with both on-campus and distance education students to improve the distribution of
information and enhance their knowledge of new or updated policies or procedures.
In addition, the University of South Florida St. Petersburg utilizes the OASIS system [1] to
provide all students with online access to a variety of documents, information, data and
student services. OASIS is a comprehensive, fully integrated, graphical user interfaced
Student Information System. It stores data in an Oracle relational database, and users
interact with the system by means of application forms/screens.
OASIS supports a full range of functions necessary for student administration, including:
·
·
·
·
·
·
·
·
·
·
·
·

Forms (A-Z Index)
Undergraduate Catalog
Graduate Catalog
Class Schedule - All USF System Locations
Financial Aid Web Page
Academic Calendar (Term dates, holidays, etc.)
Academic Computing (Student Internet/E-Mail Account Activation & Status)
USFSP Computing (USF St. Petersburg Computer Support, Helpdesk)
USF E-Mail Directory (All USF Email Address Search)
Estimated Cost of Attendance
Tuition and Payment FAQ
USFSP Bookstore
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Supporting Documentation:
1. Student Affairs & Enrollment Services Professional Membership Roster
2. Cooperative Institutional Research Program (CIRP)
3. National Survey of Student Engagement (NSSE)
4. The University Learning Outcomes Assessment (UniLOA)
5. American College Health Association/National College Health Assessment II
6. ACUHO-I/EBI Resident Assessment
7. Commencement Survey
8. Student Disability Services 008-09 Report
9. Recruit-a-Bull
10. Career Center 08-09 Report
11. Strong Interest Inventory
12. Career Center Facebook Site
13. LLS 2008-2009 Community Service Agencies
14. Student Organization Directory
15. Co-Curricular Transcripts
16. Housing Programming Chart 08-09 Summary
17. Student Government Services Survey
18. Code of Conduct
19. 2008-2009 Recruiter Visit Calendar
20. USFSP’s Fall 2009 Enrollment E-Profile
21. Transfer, FTIC and Parent Orientation Evaluations
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CORE REQUIREMENTS
2.11.1 The institution has a sound financial base and demonstrated financial stability to
support the mission of the institution and the scope of its programs and services.
The member institution provides the following financial statements: (1) an institutional
audit (or Standard Review Report issued in accordance with Statements on
Standards for Accounting and Review Services issued by the AICPA for those
institutions audited as part of a systemwide or statewide audit) and written
institutional management letter for the most recent fiscal year prepared by an
independent certified public accountant and/or an appropriate governmental auditing
agency employing the appropriate audit (or Standard Review Report) guide; (2) a
statement of financial position of unrestricted net assets, exclusive of plant assets
and plant-related debt, which represents the change in unrestricted net assets
attributable to operations for the most recent year; and (3) an annual budget that is
preceded by sound planning, is subject to sound fiscal procedures, and is approved
by the governing board.
Audit requirements for applicant institutions may be found in the Commission policy
entitled “Accreditation Procedures for Applicant Institutions. (Financial Resources)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The mission of USFSP is to offer distinctive graduate and undergraduate programs in the
arts and sciences, business, and education within a close-knit, student-centered learning
community that welcomes individuals from the region, state, nation and world. We conduct
wide-ranging, collaborative research to meet society's needs and engage in service projects
and partnerships to enhance the university and community's social, economic and
intellectual life. As an integral and complementary part of a multi-institutional system, USF
St. Petersburg retains a separate identity and mission while contributing to and benefiting
from the associations, cooperation, and shared resources of a premier national research
university.
The University
The member institution provides the following financial statements:
(1) an institutional audit (or Standard Review Report issued in accordance with Statements
on Standards for Accounting and Review Services issued by the AICPA for those
institutions audited as part of a system-wide or state-wide audit) and written institutional
management letter for the most recent fiscal year prepared by an independent certified
public accountant and/or an appropriate governmental auditing agency employing the
appropriate audit (or Standard Review Report) guide;
(2) a statement of financial position of unrestricted net assets, exclusive of plant assets and
plant-related debt, which represents the change in unrestricted net assets attributable to
operations for the most recent year; and
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(3) an annual budget that is preceded by sound planning, is subject to sound fiscal
procedures, and is approved by the governing board.
The University of South Florida St. Petersburg (USFSP) has a sound financial base and
demonstrated financial stability to support the mission of the institution and the scope of its
programs and services.
The Auditor General of the State of Florida, in accordance with Florida Statute 11.45(2)(c)
[1], conducts an annual audit of the public universities in Florida. The most recent audit of
USFSP as a separate institution and the accompanying management letter report that the
“Regional Campus’s financial statements presented fairly, in all material respects, the
financial positions of the Regional Campus as of June 30, 2005; the revenues, expenses,
and changes in net assets; and the cash flows for the fiscal year then ended. As well, the
auditors found “…no matters involving the Regional Campus’s internal control over financial
reporting and its operation that we considered to be material weaknesses.” Finally, “The
results of … tests disclosed no instances of noncompliance or other matters that are
required to be reported under Government Auditing Standards [2]. The next USFSP-specific
audit will be conducted in Fall 2010 with results prepared by the end of January 2011. A
letter to Dr. Belle S. Wheelan is attached regarding the audit schedule [3].
The University of South Florida System is audited in accordance with Florida Statute
11.45(2)(3)(above) annually. The most recent audit [4] noted “...that the University’s basic
financial statements were presented fairly, in all material respects, in accordance with
prescribed financial reporting standards. The audit “… did not identify any deficiencies in
internal control over financial reporting… to be material weaknesses.” As well, the results…
disclosed no instances of noncompliance or other matters that are required to be reported
under Government Auditing Standards issued by the Comptroller General of the United
States.”
The recent financial history of USFSP shows financial stability despite shrinking state
revenues. Analysis of total unrestricted net assets from fiscal year 2006 to fiscal year 2009
depict an increase of $9.1M, despite state revenue shortfalls during the same period.
Tables 1, 2 and 3 respond to the requirement to provide a statement of financial position of
unrestricted net assets, exclusive of plant assets and plant-related debt, which represents
the change in unrestricted net assets attributable to operations for the most recent year.
Table 1: Restatement of Net Assets without Plant and Plant Related Debt

Unrestricted Net Assets
less property, plant, and
equipment (and assets limited to
plant) (1)
add plant-related debt
URNA not including plant and
debt
Net Tuition

2006

2007

2008

2009

53,952,329

58,929,325

59,456,205

72,734,404

(40,773,564)

(42,870,899)

(41,516,628)

(50,495,325)

13,178,765

16,058,426

17,939,577

22,239,079

5,881,626

7,672,262

9,228,502

11,204,765

-

Gifts (2)
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Auxiliaries and Ed. Sales

1,013,525

2,460,303

2,531,145

2,893,748

133,983

(202,845)

152,660

420,909

37,862,543

40,767,046

48,063,601

36,527,208

445,062

306,699

82,776

641,766

Total Revenues

45,336,739

51,003,465

60,058,684

51,688,396

Instructional (6)

17,488,691

18,513,370

15,839,350

18,133,146

Academic Support

6,260,779

6,133,914

7,250,746

7,674,432

Student Services

2,303,210

2,845,016

3,192,132

4,021,580

15,311,991

16,252,457

16,779.591

11,699,599

526,351

1,373,341

2,501,651

2,893,748

1,986,812

2,241,541

2,401,273

3,191,325

41,891,024

45,118,098

45,563,470

44,442,505

3,441,564

3,406,341

14,495,214

4,595,657

Investment Income (3)
Government Grants (4)
Community Outreach (5)

Institutional Support (7)
Auxiliary and Community Service
Depreciation
Total Expenses
Change in Unrestricted Net
Assets (8)

NOTES:
(1) FY 08: Depreciation exceeded new assets in (capital increases of (Construction in Process = $843,586).
(2) Gifts for USFSP are recorded through the USF Foundation, Inc., a separate 501(c)3 corporation. See table 5 for
gift history.
(3) FY 07: Unrealized losses exceeded gains, also affects investment income. Also, USF switched investments
from the state pool to university management, providing a better rate of return.
(4) FY 08: Increase includes funding for the Science and Technology Academic Facility.
(5) FY 09: Increase includes a scholarship allowance from the Foundation of $299K.
(6) FY 09: Library miscoded from academic support to instruction.
(7) Includes research, institutional support, operation and maintenance of plant (FY08 and earlier) scholarships and
fellowships, depreciation, loan operation, other non-operating expenses, and interest on asset related debt.
(8) FY 08: Government grants, total revenues and change in unrestricted net assets includes capital construction
funds for the Science and Technology Academic Facility.

Table 2: Net Assets
USFSP A Component Unit of the State of Florida
History of Statement of Net Assets (Unaudited)

ASSETS
CURRENT ASSETS:
Cash and Cash Equivalents (1)
Investments, Net (1)
Accounts Receivable, Net
Interest and Dividends Receivable (2)
Contracts and Grants Receivable
Due From Component Units/Primary
Government (3)
Loans and Notes Receivable, Net
Total Current Assets

2006

2007

2008

2009

10,025
16,354,002
102,323
25,905
1,316,523

9,950
19,466,017
263,567
25,905
1,494,181

13,909,676
8,733,246
140,757
841
701,913

4,641
25,855,880
439,450
79,810
843,478

1,425,000
58,556
19,292,334

3,399,416
58,556
24,717,592

14,147,358
58,556
37,692,347

9,082,427
162,637
36,468,323
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NON-CURRENT ASSETS:
Restricted Cash and Cash Equivalents (1)
Restricted Investments (1)
Loans and Notes Receivable, Net
Buildings, Equipment and Other
Depreciable Capital Assets, Net
Land and Other Nondepreciable Capital
Assets (4)
Total Noncurrent Assets
TOTAL ASSETS
LIABILITIES
CURRENT LIABILITIES:
Accounts Payable
Construction Contracts Payable (5)
Accrued Salaries and Wages
Deposits Payable
Due to Other USF Departments
Deferred Revenue
Bonds Payable
Current Compensated Absences Liability
Total Current Liabilities
NONCURRENT LIABILITIES:
Compensated Absences
Other Non Current Liability
Post Employment Health Care Benefits
Payable
Bonds Payable (6)
Total Noncurrent Liabilities
TOTAL LIABILITIES
NET ASSETS:
Invested in Capital Assets, Net of Related
Debt
Restricted:
Nonexpendable:
Expendable:
Debt Service
Loans
Capital Projects (7)
Other Restricted Net Assets
Unrestricted:
Total Net Assets
Total Liabilities and Net Assets
NOTES:

1,007,593
333,297

363,211
333,297

26,029
352,499
333,297

462,889

34,443,286

35,886,406

33,601,214

31,289,545

6,417,613
42,201,789
61,494,123

7,071,827
43,654,741
68,372,333

7,915,414
42,228,453
79,920,800

19,434,998
51,188,803
87,657,126

393,296
4,844
614,529
28,788
1,891
1,220,840

631,042
2,344
935,651
226,866
1,891
3,792,825

143,902
42,302
942,137
167,807

278,868
1,634,273
856,864
262,121

1,134,355

142,618
2,406,806

145,575
5,736,194

148,462
2,578,965

1,050,918
15,358
157,043
4,255,445

1,356,940

1,499,464

1,474,732

1,583,932
473,002

235,217
1,356,940
3,763,746

1,499,464
7,235,658

1,709,949
4,288,914

423,676
693,527
3,174,137
7,429,582

40,773,564

42,870,899

41,516,628

50,495,325

391,776
2,426,324
959,946
13,178,765
57,730,375
61,494,121

391,776
1,094,768
720,805
16,058,426
61,136,674
68,372,332

391,776
14,483,584
1,300,322
17,939,577
75,631,887
79,920,801

157,774
6,624,147
711,219
22,239,079
80,227,554
87,657,126

(1) FY 08 includes an increase in cash and cash equivalents that is offset by the decrease in net investments for
the same period.
(2) FY09 Interest on student loans.
(3) FY 08 includes funds for the Science and Technology Academic Facility.
(4) FY 09 includes the Science and Technology Academic Facility.
(5) FY 09 includes remainder payments for the Science and Technology Academic Facility.
(6) FY 09 includes CITF bonds for the Multipurpose Student Center and Recreation Facility Program Expansion,
Maintenance & Repair.
(7) FY 08 includes funds for the Sciences and Technology Academic Facility.
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Table 3: Revenues, Expenses and Changes in Net Assets
USFSP A Component Unit of the State of Florida
History of Revenues, Expenses and Changes in Net Assets (Unaudited)
2006

2007

2008

2009

Operating Revenues:
Student Tuition and Fees, Net of
Scholarship Allowance

5,881,626

7,672,262

9,228,502

11,204,765

Federal Grants and Contracts

2,148,184

2,177,245

1,599,322

1,582,481

16,236

50,967

62,469

209,495

381,923

248,700

61,682

641,766

43,320

47,354

52,598

27,023

970,205

2,412,949

2,478,547

3,427,207

REVENUES

State and Local Grants and Contracts
Nongovernmental Grants and
Contracts
Sales and Services of Educational
Department
Sales and Services of Auxiliary
Enterprise
Interest on Loans Receivable (1)

78,968
9,441,494

12,609,477

13,483,120

17,171,705

28,614,612

30,548,292

31,317,931

30,425,599

Services & Supplies

7,224,778

6,457,836

5,055,045

4,584,476

Utilities

1,779,148

2,333,123

2,164,377

1,755,864

Scholarships and Fellowships

2,285,674

3,537,306

2,893,823

4,485,241

TOTAL OPERATING REVENUES
EXPENSES
Operating Expenses:
Compensation and Employee Benefits

Depreciation Expense
TOTAL OPERATING EXPENSES
OPERATING INCOME (LOSS)

1,986,812

2,241,541

2,501,651

3,191,325

41,891,024

45,118,098

43,932,827

44,442,505

(32,449,530)

(32,508,621)

(30,449,707)

(27,270,800)

29,372,235

30,028,004

26,619,178

26,263,886

3,257,145

4,102,445

5,409,555

5,520,650

133,983

162,523

112,798

12,130

28,108

(365,368)

39,862

408,779

NON-OPERATING REVENUES
(EXPENSES)
State Appropriations
Federal and State Student Financial
Aid
Investment Income (2)
Unrealized Gains and Losses (3)
Other Non-Operating Revenue (4)
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19,426

Interest on Asset-Related Debt (5)
Other Non-Operating Expenses (6)
NET Non-Operating Revenues,
Income (Loss) Before Other
Revenues,
Expenses, Gains, or Losses

(23,525)
(4,150)

(2,479,066)

(1,630,643)

(2,626,708)

32,787,321

31,448,618

30,550,750

29,574,638

337,791

(1,060,003)

101,043

2,303,838

825,483

13,574,416

2,036,805

Capital Appropriations (7)
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Capital Grants, Contracts and
Donations (8)
Transfers to/from Other University
Campuses

63,139

7,032

21,094

399,069

3,040,634

3,633,789

798,661

(144,055)

3,103,773

4,466,304

14,394,171

2,291,819

3,441,564

3,406,301

14,495,214

4,595,657

54,288,811

57,730,375

61,136,676

75,631,887

Beginning Net Assets

54,288,811

57,730,375

61,136,676

75,631,887

Net Assets, End of Year

57,730,375

61,136,676

75,631,887

80,227,544

Total Other Revenues (Expenses)
Increase (Decrease) in Net Assets
(9)
Net Assets, Beginning of Year
Adjustments to Beginning Net Assets

NOTES:
(1) FY 09 includes Interest on Student Loans.
(2) FY 09: Interest rates were reduced and a construction account interest correction occurred.
(3) Unrealized gains on university investments, allocated at the rate of cash to investments at the USF System.
Also in 2009, USF switched investments from the state pool to University Management providing a better rate of
return.
(4) Library automation funding from state sources.
(5) FY 09: Debt service payments by the State for CITF projects
(6) Revenue swaps from the Finance Corp. for auxiliary bonds on Housing and Parking.
(7) FY 08 includes funding for the Science and Technology Academic Facility.
(8) Includes funding for bookstore mezzanine renovation, Foundation equipment donations, and state bond
payments from capital improvement fees.
(9) FY 08 includes funding for the Science and Technology Academic Facility.

NOTE: The audited Financial Statement for USFSP will be mailed to the Commission on Colleges by
the end of January 2011. See letter to Dr. Belle S. Wheelan [3].

Table 4 provides financial information in a format suggested by the Commission on
Colleges.
Table 4: Financial Worksheet – Public Institutions
Invested in capital Assets, net of
deprec. and rel. debt (d)
Restricted - non-expendable (e)
Restricted - expendable (f)
Unrestricted (g)
TOTAL NET ASSETS (d+e+f+g)
Current Assets
Current Liabilities
Property and Equipment, net of
accumulated depreciation
Total Operating Revenues (j)
Total Operating Expenses (k)
Net Non-operating revenues
/(expenses)
Total Other Revenues

2006

2007

2008

2009

40,773,564

42,870,899

41,516,628

50,495,325

3,778,046
13,178,765
57,730,375
19,292,334
2,406,806

2,207,349
16,058,426
61,136,674
24,717,592
5,736,194

16,175,682
17,939,577
75,631,887
37,692,347
2,578,965

7,493,140
22,239,079
80,227,544
36,468,323
4,255,445

40,773,564
9,441,494
41,891,024

42,870,899
12,609,477
45,118,098

41,516,628
13,483,120
43,932,827

50,495,325
17,171,706
44,442,505

(32,787,321)
3,103,773

(31,448,618)
4,466,304

(30,550,750)
14,394,171

(27,270,800)
2,291,819

107

Long-term liabilities-current portion (h)
Long-term liabilities-noncurrent portion
(i)
TOTAL LONG-TERM LIABILITIES
(h+i)

2,406,806

5,736,194

2,578,965

4,255,445

1,356,940

1,499,464

1,709,949

3,174,137

3,763,746

7,235,658

4,288,914

7,429,582

USFSP operates within its fiscal and physical resources despite the difficulties for Florida
public education due to the economic downturn. USFSP is current in its financial obligation
to employees, vendors, and government entities without borrowing for daily operations. The
institution has no line of credit outstanding (excludes debt service bonds for two
auxiliary/student fee-funded buildings), and does not borrow funds from the USF System for
operations. USFSP does not borrow against endowment funds, and spends donation
earnings conservatively in accordance with the USF Foundation Endowment Spending
Policy [5]. USFSP does not depend on the revaluation of assets, gains on endowments, or
the sale of institutional assets to support operations.
Despite recent investment losses, auxiliary, endowment and foundation funds are expended
in alignment with revenues/donations, and cash is managed according to annual financial
plans both for the direct support organizations in accordance with Board of Trustees
approved Financial Plans and Strategy Statements [6], Investment Policies [7] , and
Derivatives Policy [8].
Table 5: Annual Giving (includes Operating Gifts and Endowments)
Fiscal Year
2006
2007
2008
2009

Gifts
$ 371,683
$ 566,897
$ 486,238
$ 362,321

Pledges
$ 130,666
$ 28,875
$ 133,978
$ 133,410

Planned
Gifts
$ 1,343,690
$ 1,050,490
$ 2,534,734
$
1,671

State Match
$ 50,000
$1,462,200
$ 266,320

Grants
$ 71,234
-

Total
$ 1,846,039
$ 1,696,262
$ 4,688,384
$ 763,722

Table 6: Operating Gifts

Fiscal Year

Number of
Gift Funds

Beginning
Balance

Spendable
Gifts

Year End
Balance

Expenditures

2006

76

$

476,583

$

240,453

$

131,308

$

2007

83

$

585,728

$

841,037

$

175,970

$ 1,250,795

2008

88

$ 1,250,796

$

393,385

$

791,727

$

852,454

2009

96

$

$

430,661

$

338,672

$

963,359

867,455
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585,728

Table 7: Endowments

Number of
Endowments

Principal
Value
(as of 6/30)

Market
Value
(as of 6/30)

2006

44

$10,541,332

$14,447,134

$

521,487

$

525,355

$

2007

46

$11,803,322

$17,705,873

$

525,036

$

332,734

$ 1,095,764

2008

45

$12,714,481

$16,595,301

$

618,439

$

496,929

$ 1,224,272

2009

44

$13,094,240

$12,625.549

$

767,750

$

451,828

$ 1,540,196

Fiscal
Year

Earnings

Year End
Balance

Expenditures

853,988

USFSP currently has two bonded buildings that are financed in accordance with the
institution’s Debt Management Policy [9]. Each of these bonds are managed carefully within
the operating expenses of their respective areas, as noted below in Tables 5 and 6.
Table 8: Combined Statements of Activities and Changes in Net Assets: USFSP
Parking Services and USFSP Housing
University of South Florida St. Petersburg
Combined Statements of Activities and Changes in Net Assets
USFSP Parking Services & USFSP Housing Summary of Fiscal Balances
Fiscal Year Ended June 30, (Unaudited)
2007
Assets
Cash

$

Accounts Receivable - Net of
Allowance Doubtful Account (1)
Total Assets

471,731

2008
$

170,894
$

642,625

Liabilities
Current Liabilities (2)

679,374

2009
$

133,420
$

98,576

812,794

779,772
338,371

$

60,003

1,118,143

329,466

Totals Liabilities

$

98,576

$

60,003

$

329,466

Fund Balance Beginning of Year
Net Change in Fund Balance

$

1,351,252
(807,203)

$

544,049
208,742

$

752,791
35,886

Fund Balance End of Year

$

544,049

$

752,791

$

788,677

Total Liabilities and Fund Equity

$

642,625

$

812,794

$

1,118,143

NOTES
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(1) The increase in Accounts Receivable in fiscal year 2009 is due to additional collection of FAST accounts for
USFSP Housing.
(2) The decrease in Current Liabilities in fiscal year 2008 is due to reduction in Deferred Revenue Oasis Accounts
Receivable for USFSP Housing.

Table 9: Summary of Revenues and Expenditures: USFSP Parking Services and
USFSP Housing
University of South Florida St. Petersburg
USFSP Parking Services & USFSP Housing Summary of Revenues and Expenditures
Fiscal Year Ended June 30, (Unaudited)
2007
Operating Income
Operating Income (1) (2)
Other Rental Income
Other Income
Transfer in USF Finance Corp
Transfer in USF Funds

2008

2009

$

2,240,405
117,198
40,826
1,575,612
81,559

$

2,482,490
91,268
60,543
1,323,603
449,002

$

3,176,466
(2,366)
79,052
741,495
458,029

$

4,055,600

$

4,406,906

$

4,452,677

$

307,634
75,449
248,029
398,261

$

247,935
99,858
236,965
437,972

$

246,132
92,392
245,735
394,939

Total Operating Expenses

$

1,029,373

$

1,022,730

$

979,198

Total Cash Disbursements

$

1,029,373

$

1,022,730

$

979,198

Increase/(Decrease) in Cash from
Operations

$

3,026,227

$

3,384,176

$

3,473,479

Interest on Investments

$

53,533

$

21,789

$

15,782

Increase/(Decrease) in Cash
from Operations and Investments

$

3,079,760

$

3,405,965

$

3,489,261

Non-Operating Expenses
Other Expenses
Admin Overhead

$

51,312
62,960

$

88,013
66,360

$

76,902
61,786

Total Operating Income
Operating Expenses
Salaries and Benefits (3)
Other Personnel Services (4)
Direct Operating Expenses (5)
Telephone and Utilities (6)

Investment Income
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Transfer Out USF Funds
Transfer Out USF Finance Corp
Transfer Out USF Foundations

1,319,000
2,450,887
2,804

0
3,042,850
0

0
3,314,687
0

Total Non-Operating Expenses

$

3,886,963

$

3,197,223

$

3,453,375

Fund Balance Beginning of Year
Net Change in Fund Balance

$

1,351,252
(807,203)

$

544,049
208,742

$

752,791
35,886

Fund Balance End of Year

$

544,049

$

752,791

$

788,677

NOTES:
(1) The increases in Operating Income in fiscal year 2008 are due to additional Parking Fees in Fall, Spring, and
Summer terms and bulk Sales to Outside Customers for USFSP Parking Services; and Rental Income for additional
occupancy for Fall and Spring USFSP Housing.
(2) The decreases in Operating Income in fiscal year 2009 are due to Outside Customers - Bulk Sales and Space
Rental revenues for USFSP Parking Services; and credits to Outside Customers for USFSP Housing.
(3) The decrease in Salaries and Benefits in fiscal year 2009 is due to a reduction in Matching Fringe Benefits and
OPS wages for USFSP Parking Services.
(4) The increase in Other Personal Services in fiscal year 2009 is due to additional expenditures for landscaping,
entertainment, and temporary employees for USFSP Housing.
(5) The decrease in Direct Operating Expenses in fiscal year 2009 is due to a reduction in Repair/Maintenance
Building/Facilities expenditures for USFSP Parking Services.
(6) The decrease in Telephone and Utilities expenses in fiscal year 2009 is due to a reduction on electrical usage in
parking garage for USFSP Parking Services.

One component of the budget-planning link at USFSP is an ongoing analysis of enrollment
trends and their effect on the budget. Enrollment at USFSP has increased each year since
2006. Despite declines in state general fund revenues, increases in tuition and fees have
permitted USFSP to continue providing a high quality academic and student experience with
sufficient course sections available to maintain a reasonable time to graduation standard.
Tuition budgets have increased $2.9M from 2006 through 2010, offsetting 55% of the $5.3M
loss in budgeted general revenue for the same period. Federal stimulus funds of $1.925M
assist in filling the funding gap on a nonrecurring basis for FY 10 and $1.842M in FY 11.
Table 10 illustrates growth in enrollment and Table 11 shows the general fund budget
history.
For FY 11, tuition will increase by $1.2M, while a minimal budget reduction and continuation
of federal stimulus funding places USFSP in a more financially stable environment than we
have seen in several years.
Table 10: Enrollment
Headcount

Fall 06

Fall 07

Fall 08

Fall 09

2,916

2,956

3,136

3,358

Graduate

340

421

447

390

Non-Degree Seeking

255

229

188

243

USFSP (Home Institution)

3,511

3,606

3,771

3,991

Other Students

1,492

1,699

1,869

2,067

Total Funding Campus

5,003

5,305

5,640

6,058

Undergraduate
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Table 11: General Fund Budget
State
Appropriations
Federal
Stimulus

FY 2006

FY 2007

FY 2008

FY 2009

$27,426,866

$27,562,336

$27,700,768

$23,217,895

FY 2010

FY2011

$22,683,723

$22,804,667

$1,925,121

$ 1,842,058

Tuition (1)

$8,624,001

$ 7,882,596

$ 8,303,114

$13,946,403

$13,946,403

$14,708,966

Total

$36,050,867

$35,444,932

$36,003,882

$37,164,298

$36,382,467

$39,355,691

(1) FY 07: Budgeted tuition authority reduced to actual enrollment levels. FY 09, FY 10, and FY 11 include excess tuition budget
authority for future growth, as follows: FY 09 - $908,274; FY 10 - $2,393,391; FY 11 - $1,593,871.

Florida Statute (2002) 1004.33 [10]. created a Campus Board for USFSP that has the power
and duty to approve and submit an annual operating plan and budget for review and
consultation by the USF System Board of Trustees. The Operating Procedures of the
Campus Board [11] require that the campus operating budget must reflect the line-item
appropriations contained in each annual Florida General Appropriations Act.
The budget request submitted by USFSP is preceded by sound planning and is developed
based on the priorities and strategic goals and objectives of the USFSP Strategic Plan [12].
The operating budget process at USFSP is designed to incorporate the following major
elements:
•

•
•
•
•

Identification of priorities. This step must embody and enable the institution’s strategic
direction. Identification of priorities includes not only new programs, activities, and
services, but also should identify low-priority items that may be reduced or eliminated.
Priority identification for the academic programs begins with the Academic Learning
Compacts, where academic disciplines evaluate student learning and plan for future
changes and adjustments to the curriculum Academic Learning Compacts [13]. Other
considerations include revenue estimates for tuition and fees (FL Chapter 1009.24
guarantees that resident undergraduate tuition per credit hour increases annually equal
to the rate of inflation, unless otherwise provided in the General Appropriations Act),
capital appropriations, and increased operating costs. The Planning, Effectiveness and
Budget Committee (PEBC) reviews Learning Compacts and Budget Requests to ensure
alignment with the System’s Strategic Plan [12].
Alignment of priorities with resources. This is the process of determining the mix of
priorities that can be supported with the resources available.
Opportunity for broad-based input and review. Budget development is an administrative
role, but it must be informed by the values and opinions of the entire institutional
community, including faculty, students, staff, and the public.
Preparation of detail. The budget is necessarily a detailed and complex plan, the
preparation of which requires a significant amount of time.
Formal approval. As a public institution, USFSP’s Campus Board must approve its
legislative budget request, capital improvement plan and operating budget [14]. The USF
Board of Trustees approves tuition and fee rates [15].

The following calendar shows the major events and roles that make up the operating budget
process. Terms shown in italics are defined below the table. The Budget Calendar is
attached [16].
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MONTH

EVENT

ROLES

October

Institutions and campuses
prepare revenue estimates
for succeeding year for all
areas for review by the USF
System Budget Planning
Advisory Committee

Regional Vice
Chancellor for
Administrative and
Financial Services with
Budget Director

OctoberCampus Board approves
November fee increases for
succeeding year

Regional Chancellor
with Regional Vice
Chancellor for
Administrative and
Financial Services

March-April Regional Chancellor issues Regional Chancellor
with Regional Vice
Budget Calendar and
Chancellor for
Instructions
Administrative and
Financial Services and
Budget Director,
Regional Vice
Chancellors [16]
March-April Planning, Effectiveness and Budget Council, PEBC
Budget Committee (PEBC)
and Budget Council review
previous year Legislative
Budget Requests (LBR),
Capital Improvement Plan
(CIP), and current State
Revenue Estimates
March-April Prepare LBR, CIP, Budget
Requests and Budget
Request Items for Budget
Council Reviews

Major Budget Units,
Budget Council, PEBC
[17]

April

Campus Board reviews
budget, approves LBRs,
CIP and Continuation
Budget

Regional Chancellor
and Regional Vice
Chancellor for
Administrative and
Financial Services [14]

June

State appropriations set

Florida Legislature

June

Tuition set

USF Board of Trustees
[15]

AugustBudget Hearings for New
September Resources (recurring and
nonrecurring)

Regional Chancellor,
Regional Vice
Chancellors, Budget
Director [19]

AugustBudget Requests Reviewed PEBC [17, 18]
September for alignment with Strategic
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Plan, Quality Enhancement
Plan and Academic
Learning Compacts
AugustNew Resources Allocated (if Regional Chancellor,
September appropriate)
Regional Vice
Chancellors [19]
September Final budget document
distributed

Budget Director [20] (to
be added)

In 2002, the Florida Legislature established that USFSP shall "be operated and maintained
as a separate organizational and budget entity of the University of South Florida and that all
legislative appropriations" [for the campus] will "be set forth as separate line items in the
General Appropriations Act" [10]. Budget guidelines and instructions state the Regional
Chancellor's priorities for the institution in light of the state’s Economic and Demographic
Research information [21]. Revenue estimates discussed by the USF System Budget
Advisory Council preview the anticipated outcomes of the state budget and Board of
Trustees' tuition-setting processes, review any “unavoidable costs” or previous commitments
that must be addressed, and set the parameters for the budget proposals to follow. Budget
proposals are prepared by each major budget unit and formally respond to the budget
guidelines and instructions. Budget proposals typically include requests for new funding
and/or identification of items to be cut or reallocated, depending on the instructions for that
year.
Major budget units are Academic Affairs, Student Affairs, Administrative and Financial
Services, and the Regional Chancellor's area. Within Academic Affairs, the three Colleges
and the Nelson Poynter Memorial Library are each a major budget unit. The Leadership
Team functions as the Budget Advisory Committee for USFSP. It includes the Vice
Chancellors, the Budget Director, Deans, Chairs of the Faculty and Staff Senates, and
selected Directors and staff. Budget scenarios are high-level models of the budget which
incorporate several variables, including state support, tuition rates, enrollment, and budget
allocations. The Legislative Budget Request (LBR) is the institution’s formal request for state
funding, and the Capital Improvement Plan (CIP) is the institution’s request format for capital
improvement funding. These documents must be approved by the Campus Board and are
submitted to the USF System Board of Trustees. The final budget document is the base
budget in internal USFSP format.

SUMMARY:
USFSP has a sound financial base and demonstrated financial stability to support the
mission of the institution and the scope of its programs and services. The institution is
regularly audited according to Florida Statute, and has received no findings of material
weaknesses or noncompliance in the two audits conducted since it received separate
accreditation. The financial position of the institution is positive despite recent economic
upheaval, and demonstrates sound planning and fiscal procedures that are approved by the
Campus Board and USF System Board of Trustees.
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Supporting Documentation:
1. Duties of the Auditor General
2. State of Florida Auditor General Financial Audit of the University of South Florida St.
Petersburg for Fiscal Year 2005
3. Letter to Dr. Belle S. Wheelan regarding timing of Audit
4. USF System Audit 2009
5. USF Foundation Prospectus
6. Financial Plans and Strategy Statements
7. Investment Policies
8. Derivatives Policy
9. Debt Management Policy
10. Florida Statute 1004.33
11. Operating Procedures of the Campus Board
12. USF St. Petersburg Strategic Plan
13. Academic Learning Compacts
14. Campus Board Meetings
Approval of Operating and Capital Budgets and Fees, Minutes
Approval of Operating and Capital Budgets and Fees, Agenda
Approval of Continuation Budget, Capital Improvement Plan, Legislative Budget
Requests, Minutes
Approval of Continuation Budget, Capital Improvement Plan, Legislative Budget
Requests: Agenda
15. USF System Board of Trustees Meetings
16. Budget Calendar
17. PEBC Minutes
18. Budget Council Minutes
19. New Resources Allocation
20. USFSP Budget Document
21. Economic and Demographic Research information
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CORE REQUIREMENTS
2.11.2 The institution has adequate physical resources to support the mission of the
institution and the scope of its programs and services.
(Physical Resources)

Compliance

Partial Compliance

Non-compliance

Introduction:
The physical resources of the University of South Florida St. Petersburg support campus
activities and are adequate in quality, quantity and condition to meet the scope and purpose
of the institutional programs. The institution has a Physical Facilities Master Plan, a
Maintenance Plan and a Safety and Security Plan. Since 2006, USFSP has added a new
residential dormitory, parking facility, Science and Technology Academic Building, and
completed the Harbor Walk pedestrian mall project which links the academic facilities of the
campus. In 2009, USFSP renovated a portion of Davis Hall and the Piano Man Building in
order to move College of Business faculty, staff and students to the main campus from
leased space. In fall 2010, USFSP is scheduled to begin construction of a new Multipurpose
Student Center with Housing for completion in 2012.
Chart 1: Adequacy of Physical Resources
1
Campus
Locations
(On/Offcampus)
Plant &
Equipment

2

3

4

Condition of
Resource(s)

No
Improvements
Planned

Improvements
Planned/Underway

$10,389,493*
On Campus

GOOD

$48,836,054**
On Campus

GOOD

666 Surface
Lot Spaces;
1,151 spaces
in Parking
Facility

GOOD

IT Equipment for
$150K, F&E for COB
$250K
$19M Multi Purpose
Student Center which
includes additional
student residences,
$2.75M remodel of
Campus Activity
Center, Dali Property
Acquisition & Remodel
for $7M
Expansion to existing
garage by 375 spaces
@ $12,000/space (if
needed)

Buildings
& Fixed
Property

Parking
Facilities
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Other

Student
Residence
On Campus

196 residential units are
included in the Multi
Purpose Student
Center, $8.3M

GOOD

*Pending 2010 Financial Audit
**Includes Infrastructure

The USFSP campus comprises 21 buildings with a combined total of 646,000 net square
feet (NSF) and 847,000 gross square feet (GSF). An additional 253,000 GSF of conditioned
space is located on campus and assigned to programs associated with USF Tampa and the
U.S. Geological Service but constructed, renovated and maintained by USFSP department
staff.
Detailed information regarding the type of space in each of the USFSP buildings can be
accessed at USFSP Buildings: [1]
This includes:
Classrooms (56)
Teaching Labs (18)
Research Labs (21)
Library/Study Space
Residential, Lounges
Office Space
Instructional Media
Academic Support
Parking Garage
Other

37,953 NSF
12,087 NSF
10,846 NSF
44,529 NSF
127,285 NSF
69,713 NSF
2,021 NSF
977 NSF
335,000 NSF
5,508 NSF

An inventory of the twenty-one ADA-compliant buildings with their names, GSF, space
quality, and building use can be accessed at USFSP Physical Resources [2]. The campus
layout showing various buildings and spaces can be seen on the USFSP Campus Map at:
[3].
The USFSP campus is located on fifty acres near downtown St. Petersburg. The three USF
Tampa units that are located in St. Petersburg are on the periphery of the USFSP core: the
College of Health Science (CHS), the College of Marine Science (CMS) and the Florida
Institute of Oceanography (FIO). These facilities are also available for institutional use, when
needed. Research and faculty office space (3,140 NSF) is also available to USFSP in the
United States Geological Survey building which houses Coastal Geology Research. The
Florida Fish and Wildlife Research Institute (FWC), both located on the campus.
Classroom space at USF St. Petersburg compares favorably to the public universities in the
“Distribution of Academic, Administrative and Support Space at 27 Colleges and
Universities, Excluding Housing” in “Classroom Use and Utilization” (Ira Fink, Ph.D., FAIA;
APPA Facilities Manager; May/June 2002). Utilization of classrooms for fall 2009 was 44.6
hours per week and station utilization averaged 47%. The number of hours per week is less
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than 5 hours over the minimum standard outlined in Florida Statute 1013.03, while the
station utilization is less than the minimum outlined in FL Chapter 1013.03. These rates are
indicative of the adequacy of space on campus to meet institutional need: “These standards
shall also establish, for postsecondary education classrooms, a minimum room utilization
rate of 40 hours per week and a minimum station utilization rate of 60%.”
The College of Education offers a complete, sixty-credit education baccalaureate degree
program in a 2 + 2 arrangement to students at Pasco-Hernando Community College
(PHCC) in New Port Richey, FL, located 65 miles north of St. Petersburg. In fall 2009, the
institution utilized nine classrooms at PHCC. These facilities at PHCC, managed by PHCC
staff, are new and in outstanding condition. A copy of the lease agreement is attached [4].
On occasion, classes and activities are offered elsewhere including the St. Petersburg
College University Partnership Center. These off-campus offerings provide less than 25% of
a degree at the off-site location. As well, two classes per semester are held off campus (the
same two classes each semester are rotated to the nearby location of the USFSP
Neighborhood New Bureau, which publishes an online student news page by students of the
Department of Journalism).
Housing needs on campus are met through the construction of a residential housing facility,
Residence Hall One (RHO) that was completed and first occupied in 2006. This facility
includes a total of 351 beds and is fully occupied. RHO offers students semi-private and
private accommodations with community living common spaces that include study lounges,
laundry and vending facilities. The individual suites offer amenities which meet the needs of
the contemporary college student including split bathroom units, full sized appliances and
college housing furnishing. A second phase of housing has been approved by the Campus
Board and USF System Board of Trustees. Construction is planned to be underway in early
2011 to serve the more than 100 students currently on a waiting list [5].
RHO offers locked exterior access entrances, Front Desk Housing Operations and full-time,
live-in Residential Life personnel as well as a full-time Housing-Student Services Program
Specialist. RHO residents (263 in fall 2009) rated their satisfaction, in a survey conducted in
2009, at an average level of 5.0 on a scale of 0 to 7 which represents a strong level of
satisfaction with both the facility and its maintenance [6].
Current parking needs are more than satisfied on campus with the opening of the Fifth
Avenue South Parking Facility in 2006 that provides 1,161 spaces. Together with surface
parking lots, the campus currently has 1,817 spaces. Standards provided by Campus
Master Plan Architect Sasaki Associates, Inc. (Boston, Mass.) stipulate students’ parking
needs of 1 parking space per 3.5 FTE students plus the number of employees. For USFSP,
this formula results in a total current campus parking space need of 1,539 which is
exceeded by 278 spaces. This translates into over 18% of existing parking spaces available
for future growth. A recent analysis of parking lot usage during peak time is attached [7].
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The multi-purpose Science and Technology/General Academic building, completed in fall
2009, is Leadership in Energy and Environmental Design (LEED) gold certified.

Harbor Walk, a pedestrian mall connecting the buildings on the academic core of the
campus, was completed in fall 2009.
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Physical Facilities Planning Process
The USFSP Master Plan, initiated first in 1995, is updated every five years. The most recent
version is for the period 2005-2015. The USFSP Campus Board approved forwarding the
Master Plan update on March 5, 2009 to the USF Board of Trustees who subsequently
approved it on June 25, 2009.
The 2005-2015 Campus Master Plan [8] projects the space needs for academic and support
services based on the Institutional Mission and the Strategic Plan. Information from the
Campus Master Plan is used to develop the annual five-year Capital Improvement Plan
request.
The USFSP Campus Master Plan also establishes the standards and guidelines by which
these facilities are constructed and the functional services they must provide. The
Design/Construction Guidelines can be found at: [9].
Annually the institution submits a five-year Capital Improvement Plan (CIP) request to the
Campus Board for its approval to advance it to the USF Board of Trustees and the State
University System Board of Governors. The CIP request is for Public Education Capital
Outlay (PECO) funds and for Facilities Enhancement Matching Grant funds. The institution’s
current 2011-2012 through 2015-2016 list of requested projects was approved by the
USFSP Campus Board on April 29, 2010 and the USF Board of Trustees on June 24, 2010.
The CIP request includes the following projects:







Utilities/Infrastructure/Capital Renewal/Roofs
Dali Facility Renovation (“South B” Remodel)
College of Business, Phase I
Science & Technology/General Academic Facility Phase II
Adjoining Property ‘Center D’ Acquisition
General Academic Building

The complete Capital Improvement Plan -CIP2 request for the 2011-2012 through 20152016 can be found at [10].
Funding for non-PECO projects comes from private donations, the Capital Improvement
Trust Fund (established through student fees), campus auxiliary funding sources, and the
sale of revenue bonds.
Minor projects are funded from PECO sources established on a proportional basis related to
total building area on campus. These projects provide modifications that support changes in
academic requirements. They incorporate the latest technological advancements as they
occur in instructional areas such as classrooms, science laboratories and computer
laboratories. The projects also enable energy-saving measures to be incorporated into
campus buildings, including the installation of high-efficiency mechanical systems, shading
film for window applications, and energy-efficient lighting fixtures. A list of minor projects with
dates of completion is included at Minor Projects Completed for FY 08 through FY 10 is
located at [11].
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Maintenance and Operations
Operations and maintenance of buildings and grounds are coordinated through the
Operations and Maintenance of Facilities (OMF) Department. Services not performed by the
department, such as elevator inspections and maintenance and fire alarm system
inspections and maintenance are contracted out on an annual basis. Annual fire safety
inspections are performed by State Fire Marshal personnel accompanied by departmental
staff.
USFSP has standards for:





Systems review
Maintenance and Improvement priorities
Scheduled Maintenance
Deficiency Correction for current codes and standards

USFSP’s Preventative Maintenance Guide, showing the necessary maintenance schedule
for various types of equipment, can be accessed online [12]. Preventative maintenance
services ensure that all facilities and grounds are maintained and are fully operational (e.g.,
air-conditioning systems, elevators, fire pumps).
Non-routine problems and issues submitted by the campus community are sent to
departmental office staff. These requests are assigned to the appropriate maintenance,
custodial, or grounds team for resolution. Work orders are processed through a
computerized work order system to ensure that corrective measures have been employed
and an appropriate response is sent to requestors.
OMF has forty-seven full-time employees who work in three service areas: Building
Maintenance, Custodial, and Grounds. OMF serves twenty-nine buildings comprising 1.1
million GSF.
Since 2007, the Division of Administrative & Financial Services has conducted annual
Satisfaction Surveys to assist in determining how best to direct personnel and supplies to
serve institutional constituents.
In the spring 2010 surveys, the following information is of note [13]:







87.5% of respondents agree or strongly agree that the grounds are aesthetically
pleasing
83.9% of respondents agree or strongly agree that the common areas in their
building are clean and well maintained
96.4% of respondents agree or strongly agree that Operations and Maintenance staff
are courteous and helpful
92.5% of respondents agree or strongly agree that Operations and Maintenance staff
are professional
80.9% of respondents agree or strongly agree that Operations and Maintenance staff
provide timely service
62.6% of respondents agree or strongly agree that the temperature in their
classroom is comfortable
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79.2% of respondents agree or strongly agree that the lighting in their classroom is
adequate (NOTE: USFSP is currently evaluating lighting in classroom and study
areas as a result of this survey finding for upgrades during 2010.)
52.0% of respondents agree or strongly agree that the interior finishes in their
classrooms are adequate

In 2007, USFSP began a sustainability effort on campus to become “green” in its facilities’
activities, including construction and operations. This effort has included: construction of a
LEED Gold certified building; reduction of both carbon emissions and the associated use of
energy for heating, cooling and lighting; and conversion to green cleaning projects. A
tangential effect has been a reducation in the satisfaction levels as noted through survey
responses regarding the adequacy of facilities. The institution considers this to be an
acceptable tradeoff, however USFSP is working towards sustaining solutions that meet the
needs of all of its constituencies. Please note that efforts at sustainability coincide with a
23% reduction in OMF’s operating budget during the same period.
At the same time, conservation efforts over the two year period have resulted in reducing
the use of energy and associated utilities from 17.9 million KWH to 15.9 million KWH, an
11% reduction resulting in an approximate annual savings of $168,000. Efforts include:
turning off HVAC systems on weekends and in areas that are not in use; nighttime setback
of HVAC systems; increasing cooling temperatures for common areas and offices to 76
degrees and classrooms to 74 degrees; reducing heating temperatures to 68 degrees;
delamping where appropriate; transferring nighttime custodial crews to daytime shifts;
installation of motion sensors for lighting; installation of energy misers on vending machines;
and installation of reflective (impact) film on windows.
In compliance with USFSP’s Strategic Plan, the institution is committed to the greening of
the campus and continues to convert to environmentally friendly cleaning products and
associated equipment in conjunction with a recycling program that reduces the waste
stream.
Maintenance and renovation of the campus is an ongoing process managed by OMF and
OFP. Some examples of projects finished since the SACS visit in 2005 include:


The Central Utility Plant (CUP), which services all facilities on campus including USF
Tampa units, underwent $3.5 million in improvements in 2008 including the
installation of energy-efficient, high performance chillers and cooling towers to meet
future utilities needs. Also, as a result, $32,000 in annual energy savings is being
realized.



Roof replacements were completed in 2009 as part of normal maintenance on three
of the oldest buildings: Bayboro Hall (BAY) ($266,312), Central Utility Plant (CUP)
($49,607), and Campus Activity Center (CAC) ($164,938). Roofs have been replaced
with improved systems that promote the reduction of greenhouse gases, energy
consumption and overall maintenance. Re-roofing has also provided annual energy
savings of $5,600.

122



Classrooms and labs in Bayboro Hall (BAY), Davis Hall (DAV), Coquina Hall (COQ),
Piano Man Building (PNM), and USFSP Research Labs (URL) have been retrofitted
with the latest technology to serve the functional needs and instructional methods of
the educational and research programs ($12,000 per classroom). A total of three
labs and one classroom were done in BAY ($48,000), four labs and twenty
classrooms in DAV ($288,000), one lab and eight classrooms in COQ ($108,000),
three classrooms in PNM ($36,000) and six labs in URL ($72,000).



Carpets were replaced with environmentally friendly Vinyl Composition Tile (VCT) to
create healthier building interiors for users and to reduce the expense of floor care,
generating an annual savings of $17,000. VCT was installed in Davis Hall (DAV) 2nd
floor, 7,650 square feet (SF) ($26,469), Bayboro Hall (BAY) 5,200 SF ($18,070) and
in Coquina Hall (COQ) 2nd floor, 3,375 SF ($11,958).



The Piano Man Building and portions of Davis Hall were renovated in late 2009 to
house relocated College of Business faculty in order to reduce costs of leasing
space. This included remodeling the Davis Hall mail room into offices ($47,856).



A sprinkler system was added to Davis Hall in April 2010 to bring the building up to
code.

Summary:
The University of South Florida St. Petersburg provides an adequate, safe, clean,
comfortable and attractive environment conducive to learning, teaching, research and living
for students and other constituents.

Supporting Documentation:
1. USFSP Buildings
2. USFSP Physical Resources
3. USFSP Campus Map
4. Memorandum of Agreement: USFSP and Pasco Hernando State College
5. Multi-Purpose Student Center Project
6. Residence Life Survey Results
7. Parking Lot Usage Analysis
8. 2009 Campus Master Plan
9. Design/Construction Guidelines
10. Capital Improvement Plan – CIP2
11. Minor Projects Completed - Fiscal Year 2009-10
12. Preventative Maintenance Guide
13. Survey Results: Campus Services
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CORE REQUIREMENTS
2.12

The institution has developed an acceptable Quality Enhancement Plan (QEP) that
includes an institutional process for identifying key issues emerging from institutional
assessment and focuses on learning outcomes and/or the environment supporting
student learning and accomplishing the mission of the institution.
(Quality Enhancement Plan).

Compliance

Partial Compliance

Non‐compliance

NARRATIVE:
A. Brief description of the QEP and the selection process
USF St. Petersburg’s QEP proposal is due to SACS in December, 2010. The broad-based,
campus-wide process of selecting a QEP topic occurred between the months of July and
December of 2009. During the spring 2010 semester, the QEP Committee worked to more
fully develop the QEP proposal. The QEP Committee will finalize the proposal during the fall
2010 semester. The idea for the QEP topic emerged from a finding from an ongoing
institutional assessment study of General Education. The proposed QEP which is entitled
“Quantitative Literacy” is mission-driven and it focuses both on student learning and on the
student learning environment. This response was developed from a first draft of the QEP
proposal which is posted on the QEP website [1].
Mission-driven
At the core of our institutional purpose is academic performance. USFSP values a learning
environment that emphases and rewards academic achievement. This primary goal is
reflected in our mission statement as noted in our Strategic Plan, 2009-2013.
Goal No. 1 of 6
1 – Academic Performance
Support and enhance programs that prepare students to be knowledgeable, reflective, and
engaged citizen scholars in a global society.
Values
We value a collegial, inviting, and safe learning environment that emphasizes excellent
teaching, encourages growth, and rewards academic achievement.
We value an education rich in both theory and practical experience that enables our
graduates to pursue careers and professions with competence and confidence.
Broad-based Process
In 2009-10, USF St. Petersburg issued a call for student, staff and faculty ideas for a Quality
Enhancement Plan (QEP). The QEP selection process was coordinated by the QEP
Committee [2]. Meetings were held with students, faculty and staff describing the SACS
requirements related to the QEP, the process necessary for selecting a topic and a “call for
proposals.” Over the course of several months (July, 2009 – October, 2009), the QEP
Committee considered 20 proposals [3]. The QEP Committee selected from these
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submissions, four proposals that were the most fully developed in terms of design,
implementation and assessment. These finalists were then invited to make presentations to
the QEP Committee that addressed specific questions. The presentations were then
evaluated using a rubric with specific criteria [4]. As a result, “The New Math” proposal
submitted by math faculty was selected as the QEP for USF St. Petersburg (December,
2009).
The QEP Committee determined that “The New Math” was the one proposal that emerged
from institutional assessment, that was suggestive of a real problem in student learning, that
attempted to address a problem that could be remedied, and that, if successful, the remedy
could be applied to other courses in the general area of quantitative methods, other areas of
the general education curriculum, and perhaps other academic program areas as well.
The working title for USFSP’s proposed QEP is “Quantitative Literacy” and it involves three
components: 1) changes in pedagogy that are based on a student success model, 2)
specialized support from the academic success center for students that need additional
support, and 3) professional training and development opportunities for faculty to learn
about the student success model and adapt it for use in their own courses.
Realization of an Institutional Problem
In spring 2008 as part of USFSP’s ongoing assessment strategy, an institutional review of
student performance in the general education curriculum was conducted. The study found
that large numbers of students were consistently performing poorly within the area of
Quantitative Methods. And more specifically, MAC1105 (College Algebra) was found to
have a large proportion of students receiving Ds, Fs or Ws. As noted in Table 1 below
between 26.3% and 54.2% of MAC1105 students earned Ds, Fs or Ws. These findings were
shared with math faculty and a pilot-study that included supplemental instruction and
tutoring was conducted by the math faculty in an attempt to better understand the
phenomenon in college algebra and to begin to identify possible interventions.
Over the course of a year (2008-09), the evaluation data that were gathered as part of the
pilot-study were found to be suggestive of a real problem that needed immediate attention. It
was from these data that the math faculty submitted their QEP idea that eventually was
selected as the proposed QEP topic.
The primary goal of the QEP is to increase the number of students that succeed in
MAC1105 as a consequence of the student success model. A second goal is the
development of the student success model for application to other courses in general
education and other areas of the curriculum. In the long term it is a goal of the QEP to infuse
courses in general education and the overall curriculum with quantitative literacy
components (e.g., statistics, interpretation of research, research design, etc.).
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Table 1
Percent Grade Distribution for GE Quantitative Methods Courses Fall 05 through Fall 09
Fall 05

As

Bs

Cs

Ds

Fs

Ws

DsFsWs

MAC1105
MAC1147
MAC2233
MAC2311
MAC2312
MGF1106
MGF1107
PSY3204
QMB2100
STA2023
STA2122

28.3

27.3

18.2

3.0

7.1

16.2

26.3

21.3
45.2
21.4
8.3
36.0

33.8
19.4
35.7
41.7
36.0

21.3
19.4
7.1
33.3
18.0

2.5
0.0
7.1
4.2
0.0

5.0
9.7
21.4
4.2
2.0

16.3
6.5
7.1
8.3
8.0

22.5
16.1
35.7
16.7
10.0

12.5

26.8

28.6

1.8

7.1

23.2

32.1

Fall 06

As

Bs

Cs

Ds

Fs

Ws

DsFsWs

MAC1105
MAC1147
MAC2233
MAC2311
MAC2312
MGF1106
MGF1107
PSY3204
QMB2100
STA2023
STA2122

13.7

9.7

41.9

2.4

8.9

23.4

34.7

10.5
15.8
11.8
7.5
3.6

28.9
31.6
35.3
20.8
37.5

30.3
26.3
41.2
39.6
30.4

3.9
0.0
0.0
15.1
7.1

3.9
13.2
0.0
9.4
8.9

22.4
13.2
11.8
7.5
12.5

30.3
26.3
11.8
32.1
28.6

25.4

27.1

16.9

8.5

5.1

16.9

30.5

Fall 07

As

Bs

Cs

Ds

Fs

Ws

DsFsWs

As

Bs

Cs

Ds

MAC1105
MAC1147
MAC2233
MAC2311
MAC2312
MGF1106
MGF1107
PSY3204
QMB2100
STA2023
STA2122

5.6
21.2
17.6

21.6
27.3
8.8

20.0
30.3
23.5

13.6
6.1
17.6

11.2
0.0
5.9

28.0
15.2
26.5

52.8
21.2
50.0

12.5

13.5

19.8

11.5

19.8

22.9

54.2

10.0

30.0

20.0

10.0

10.0

20.0

40.0

9.2
12.3
39.8
7.6
12.5

30.8
21.0
25.0
17.7
29.7

21.5
33.3
18.2
34.2
32.8

1.5
6.2
4.5
8.9
4.7

7.7
11.1
4.5
6.3
14.1

29.2
16.0
8.0
25.3
6.3

38.5
33.3
17.0
40.5
25.0

14.8
18.5
23.1
24.0
30.8

23.9
9.2
30.8
17.3
15.4

21.6
33.8
20.0
28.0
23.1

5.7
9.2
1.5
1.3
10.3

11.4
10.8
12.3
6.7
10.3

22.7
18.5
12.3
22.7
10.3

39.8
38.5
26.2
30.7
30.8
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Spring 06

Spring 07

Spring 08

As

Bs

Cs

Ds

21.9
37.9

17.2
20.7

15.6
13.8

10.9
3.45

9.38
10.3

Fs Ws
25.0
13.8

DsFsWs
45.3
27.6

14.3
50.0
23.0
7.1
40.7
20.6

7.1
20.0
33.8
23.5
18.5
20.6

35.7
3.3
18.9
16.5
22.2
41.2

3.6
6.7
6.8
4.7
3.7
0.0

7.1
0.0
8.1
10.6
3.7
11.8

32.1
20.0
9.5
37.6
11.1
5.9

42.9
26.7
24.3
52.9
18.5
17.6

Fs Ws

DsFsWs

As

Bs

Cs

Ds

15.3
16.1

18.4
19.4

26.5
9.7

7.1
6.5

10.2
3.2

22.4
45.2

39.8
54.8

9.5
14.9
32.4
21.0
16.9
30.3

35.7
19.4
21.1
17.3
18.3
21.2

26.2
23.9
12.7
17.3
28.2
24.2

3.6
6.0
2.8
9.9
5.6
0.0

9.5
16.4
9.9
13.6
14.1
6.1

15.5
19.4
21.1
21.0
16.9
18.2

28.6
41.8
33.8
44.4
36.6
24.2

Fs Ws

DsFsWs

Fall 08

As

Bs

Cs

Ds

Fs

Ws

DsFsWs

As

Bs

Cs

Ds

MAC1105
MAC1140
MAC1147
MAC2233
MAC2311
MAC2312
MGF1106
MGF1107
PSY3204
QMB2100
STA2023
STA2122

15.0
9.4
11.1

24.6
25.0
30.6

24.6
25.0
19.4

10.2
15.6
2.8

10.2
9.4
2.8

15.6
15.6
33.3

35.9
40.6
38.9

Spring 09

6.3

19.0

24.1

1.3

20.3

29.1

50.6

9.1

18.2

36.4

15.2

12.1

9.1

36.4

11.8
25.4
19.8
33.3
15.6

42.6
26.9
45.7
25.9
20.3

26.5
25.4
19.8
22.2
20.3

2.9
3.0
1.2
3.7
9.4

7.4
7.5
9.9
3.7
15.6

8.8
11.9
3.7
11.1
18.8

19.1
22.4
14.8
18.5
43.8

14.0
7.5
32.4
40.7
20.0
33.3

34.0
39.6
39.2
27.2
27.1
22.2

24.0
30.2
12.2
24.7
20.0
27.8

1.0
3.8
2.7
1.2
7.1
0.0

13.0
11.3
8.1
2.5
7.1
0.0

14.0
7.5
5.4
3.7
18.6
16.7

28.0
22.6
16.2
7.4
32.9
16.7

Fall 09

As

Bs

Cs

Ds

Fs

Ws

DsFsWs

As

Bs

Cs

Ds

Fs Ws

DsFsWs

MAC1105
MAC1140
MAC1147
MAC2233
MAC2311
MAC2312
MGF1106
MGF1107
PSY3204
QMB2100
STA2023
STA2122

7.8
20.6
13.5

22.0
41.2
18.9

19.0
11.8
16.2

14.6
8.8
8.1

19.0
5.9
13.5

17.6
11.8
29.7

51.2
26.5
51.4

8.5
15.7
39.3
20.3
23.4

35.2
60.0
33.7
15.9
28.2

42.3
15.7
11.2
31.9
13.7

5.6
1.4
5.6
20.3
10.5

1.4
1.4
7.9
4.3
13.7

7.0
5.7
2.2
7.2
10.5

14.1
8.6
15.7
31.9
34.7

Spring 10

Fs Ws

DsFsWs

_____
The original study was conducted in spring 2008 where it was noted that 54% earned Ds, Fs and Ws in MAC1105. This table was expanded to consider all general education courses
iin Quantitative Methods from fall 2006 through fall 2009. The overall pattern of low performance in these courses is troublesome.
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The National Context
We believe that in order to be competitive in the 21st Century, one of the more important skill
sets that graduates must possess is quantitative literacy. The Committee on Prospering in the
Global Economy of the 21st Century which was formed by the National Academies, in their
response to a request by the Committee on Science of the U.S. House of Representatives,
wrote that: “…the committee is deeply concerned that the scientific and technological building
blocks critical to our economic leadership are eroding at a time when many other nations are
gathering strength (Rising Above the Gathering Storm, 2007, p. 3). One of their four
recommendations focused higher education with a goal to: “Make the United States the most
attractive setting in which to study and perform research so that we can develop, recruit, and
retain the best and brightest students, scientists, and engineers from within the United States
and throughout the world.”
However, US Dept. of Education data for 2008 show that out of 21 million university students
only 114,000 (.5%) were enrolled as majors in mathematics and/or statistics programs; and for
the same time period, of the two million graduates, only 21,000 students graduated with
degrees in these disciplines (Data compiled from Tables 232, 271-273, Digest of Education
Statistics (2008); US Dept. of Education). The National Science Board (NSB) in its 2007 report
noted that: “…the Nation is failing to meet the STEM [science, technology, engineering, and
mathematics] education needs of U.S. students, with serious implications for our scientific and
engineering workforce in the 21st century.” The report goes on to note that: “Addressing this
issue is absolutely essential for the continued economic success of the Nation and its national
security.” Finally, the NSB concluded that: “All American citizens must have the basic scientific,
technological, and mathematical knowledge to make informed personal choices, to be educated
voters, and to thrive in the increasingly technological global marketplace (National Action Plan,
2007, p. V).
The NSB report notes in its Action Plan that: “It has long been recognized that to develop the
next generation of innovators, the Nation must provide a broad pool of students with the
opportunity to acquire a basic understanding of STEM. Thus, this action plan focuses on raising
the base level of scientific, technological, and mathematical capacity of all students. (p.3).”
These findings are based on the research conducted by the National Academies in preparing
the “Rising Above the Gathering Storm” report which noted that: “The danger exists that
Americans may not know enough about science, technology, or mathematics to contribute
significantly to, or fully benefit from, the knowledge-based economy that is already taking shape
around us.” The report further notes that: “Almost 30 percent of students in their first-year of
college are forced to take remedial science and math classes because they are not prepared to
take college-level courses.”
The Situation at USFSP
The national data and reports previously discussed provide the contextual backdrop for what we
are experiencing at USFSP and the rationale for the proposed QEP on quantitative literacy. At
USFSP the academic preparation of entering students is considered respectable as noted in
Table 2 which details the academic preparation of USFSP’s entering freshmen, fall 05 though
fall 09; high school GPA and class rank, ACT and SAT scores. In Fall 2009, for example, the
average ACT Math score for entering freshmen was 23 and the Composite score was 23; and
these scores are higher than the average scores of Florida test takers (Math = 19.7; Composite
= 19.5) and of all test takers nationally (Math = 21.0; Composite = 21.1). Also in fall 2009,
entering freshmen scored 540 in math and their combined math and verbal scores totaled 1094.
Compared to the US this is also suggestive of sufficient academic preparation.
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Table 2
Academic Preparation of USFSP Entering Freshmen
Avg. ACT Math
FL
US
Avg. ACT Composite
FL
US
SAT Math
US
SAT Total
US
HS GPA
HS Rank

Fall 05
22
20.4
20.7
22
20.4
20.9
540
520
943
1025
3.46
72

Fall 06
22
20.3
20.8
23
20.3
21.1
530
518
946
1021
3.45
72

Fall 07
22
20.0
21.0
23
19.9
21.2
546
515
949
1017
3.57
75

Fall 08
22
20.0
21.0
23
19.8
21.1
539
515
1081
1017
3.50
73

Fall 09
23
19.7
21.0
23
19.5
21.1
540
515
1094
1016
3.55
74

ACT’s College Readiness Benchmarks (August 2009, p. 2) identifies the minimum scores that
are indicative of readiness for college-level work which is defined as having a 50 percent
chance of earning a B or a 75 percent chance of earning a C in general education courses. In
the case of College Algebra, a corresponding threshold level for student performance on ACT
Math would be a score of 22. The College Board prepares an ACT – SAT Concordance Table
that correlates performance on the two instruments. Using USFSP’s freshmen ACT Math score
of 23, an equivalent SAT Math score would be 530. The range of scores for individual test and
ACT Composite (which is the average of the four tests) is 1 to 36; and the range of scores for
each component of the SAT is 250 to 800 (for a total score of 500 to 1600).
On average, ACT and SAT scores alone suggest that entering students are prepared for
success in college-level math. However, it is important to note that it is the combination of high
school GPA, portfolio of high school courses taken, and performance on standardized
admission tests that gains a student admission to our university and placement in general
education math courses. A discussion of “average” scores masks the problem of poor math
preparation. Table 3 below shows the percent frequency distribution of students that fall below
the annual average scores and threshold scores on the ACT Math and SAT Quantitative tests.
For example in fall 2009, 49.5% of students scored below the mean score of 23 on the ACT
Math test. Success in the foundation courses that lead to a major in the natural sciences,
education or business is likely to be difficult for close to 50 percent of students.
Table 3
Percent of Students Below ACT/SAT Annual Average Scores and Threshold Scores
Percent of Students Below

Fall 05

Fall 06

Fall 07

Fall 08

Fall 09

ACT Math Score of:

22
50.5%

22
49.2%

22
40.4%

22
46.1%

23
49.5%

ACT Math Threshold of:

23
54.6%

23
58.6%

23
53.2%

23
54.8%

23
49.5%

SAT Quantitative Score of:

540
50.0%

530
50.0%

546
39.7%

539
49.2%

540
44.3%

SAT Quant. Threshold of:

530
43.5%

530
50.0%

530
46.4%

530
49.2%

530
44.3%
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Enrollments in Courses in the Quantitative Methods area of General Educaton:
Students are required to complete a general education program that includes 36 semester
hours of coursework, 6 of which are in the area of Quantitative Methods. Of the twelve courses
available in general education, freshmen typically enroll in:
 MAC1105 – College Algebra
 MGF1106 – Finite Mathematics
 or MGF1107 – Mathematics for Liberal Arts
Figure 1 below outlines the prerequisites for these Math courses.
Figure 1
Requirements for Select Math Courses
MAC1105
C or better, MAT1033
490 or better, SAT Math
21 or better, ACT Math
90 or better, Elem Algebra CPT
Two years of HS algebra

MGF1106
C or better, MAT1033
440 or better, SAT Math
19 or better, ACT Math
72 or better, Elem Algebra CPT

This is a terminal course
MAC1105 is prerequisite for:
MAC1140 Precalculus Algebra
MAC1147 Precalculus Algebra/Trigonometry
MAC2233 Business Calculus

MGF1107
C or better, MAT1033
440 or better, SAT Math
19 or better, ACT Math
72 or better, Elem Algebra CPT
This is a terminal course

As noted in the student performance data and the pilot-study, the “first-time” success rate in
MAC1105 (College Algebra), a required general education math course is very low. The
consequence of re-taking this course to successful completion extends the length of a student’s
career and sometimes leads students to change their majors. In another scenario, students that
are less mathematically inclined – liberal arts majors for example, are able to complete their
degree requirements for graduation without taking a college-level algebra class. This second
scenario represents a second and significant group of students lacking quantitative literacy skills
and quantitative research skills represented by performance in statistics courses later in their
educational careers.
The essence of the problem, as it relates to our proposed QEP, is that the “gateway” course in
question is Algebra—a course that should have been mastered in high school. In the second
case, students master a very low level of mathematics in order to complete the math
requirement then go on to take STA2023. Their performance in STA2023 is equally poor since
they have either performed poorly in MAC1105 or have taken the non-algebra math class
(MGF1106/1107) sequence as a prerequisite to STA2023.
The proposed QEP “Quantitative Literacy,” begins with the development of a success model for
MAC1105 which may be applied to other areas of the college curriculum. Algebra is a problem
solving course and it is our belief that student success in this area will have a far-reaching
impact throughout the general education curriculum, enhanced opportunities for success in
other more quantitatively-based majors, and a better grounding for quantitative research.
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B. Focus of the Plan
The Success Model Applied to Quantitative Literacy: “Stay in the Game”
When students receive a D, F or a W as a final grade in a course, it is assumed that
performance throughout the semester (or at the time of withdrawal) was poor. However,
experience shows that earning a failing grade on any single exam can also make it virtually
impossible to recover and earn a passing grade in the course. Changing the number of exams
or the weights of the exams or assignments can change the odds of passing/failing the course,
but those actions mask the main problem – which is that the student may not have mastered the
key concepts and learned the subject matter.
The proposed success model allows students who receive a failing grade on any exam (or
assignment) to “re-take” the exam (or “re-do” the assignment) until they earn up to a grade of
60%. [Note: “re-take” or “re-do” are generic terms that will be more fully articulated by the faculty
when the final proposal is developed during fall 2010.] Re-taking an exam and earning a 60%
means that the student can effectively – “stay in the game” – and not only increase their chance
of passing the course, but also having the opportunity to master the important key concepts that
are required to succeed in this course and other quantitative courses.
Theoretical underpinnings:
The success model rests on Bloom’s Taxonomy of Learning, which was first proposed in
1956 and which has undergone numerous revisions, is still relevant today. The vast
literature on this topic describes educational objectives that include three domains
(affective, psychomotor and cognitive) and the theory suggests that learning is dependent
on mastering knowledge and skills at each level beginning with the affective and ending at
the cognitive level.
The proposed success model gives students the opportunity to master the knowledge and
skills that are required for learning.
The Technical Solution
The newest edition of College Algebra (2010) by Ratti and McWaters includes supplemental
software that will be fully integrated into the development of the MAC1105 course. The software
is called MathXL and allows the instructor to monitor student progress on assignments, quizzes
and exams. Students using MathXL for homework have the option of engaging various levels of
help that range from formulas to prompts to video clips of key concepts required for mastery of
the subject matter. Faculty can monitor the type, level and frequency of help that was used by
the student in addition to whether or not the correct answer was achieved. Testing (in practice
mode) also allows students access to similar levels of help.
This suite of features allows the instructor to assess whether key student learning outcomes are
being mastered by monitoring student interaction with the software. (Note: Student Learning
Outcomes for Quantitative Methods include: 1) Demonstrate the ability to estimate and to apply
arithmetic, algebra, geometry, and statistics appropriately to solve problems, and an awareness
of the relevance of these skills to a wide range of disciplines; 2) Demonstrate the ability to
represent and evaluate mathematical information numerically, graphically and symbolically; and
3) Demonstrate the ability to comprehend mathematical arguments, formulas, and graphical
representations, and use these to answer questions, understand the significance of the results
and judge their reasonableness.) Developing quizzes and tests in MathXL is well-established
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and features the ability to build countless permutations/variations on questions. For example,
the instructor is prompted with a sampling of test items linked to key concepts. The instructor
selects an item that the software then converts into multiple-choice or open-ended questions.
The item can then be converted into different questions by changing the values that must be
solved. It is this feature that is key to the success model. Instructors will easily be able to create
and administer multiple versions of tests which will allow students to re-test until they earn a
60% grade.
The Particulars of MAC1105
As noted previously, in 2008-09 the math faculty conducted an in-depth study of student
performance in MAC1105 and pilot-tested programmatic changes with varying degrees of
success. The programmatic features that were found to be successful in the pilot-study are
incorporated in the proposed QEP, and in general (for all sections of MAC1105), include:
 a common syllabus and textbook
 common pacing of course material (and testing) over the course of the semester
 common grading procedures (weighting and partial-credit)
 monitoring of student performance on a pre-test as well as over the course of the
semester
 a common final (developed by the faculty that address student learning outcomes)
The pilot-study included a pre-test to assess the level of student preparation and item analysis
was conducted on test items throughout the semester and from the final exam. The pilot-study
also included a tutoring component which involved identifying low-performing students and
offering them the opportunity to receive free tutoring services from specially trained tutors
(students that had earned an “A” in Calculus I and II). However, it proved more difficult than
expected to implement a tutoring program and relatively few students took advantage of the
tutoring sessions. Those students that took advantage of the tutoring sessions benefitted. A
formative evaluation of this component suggested that students would benefit from “drill and
practice” in whatever form was available to them. For the proposed QEP, it is fortunate that the
newest edition of the College Algebra textbook includes MathXL.
The components of student performance in MAC1105 that will be evaluated include attendance,
homework, quizzes, tests and a comprehensive final. The proposed proportional weight
distribution for these components is as follows:
Attendance
Homework
Quizzes
Best three of four tests
Comprehensive final

5%
15%
15%
45%
20%

During spring 2011 (for implementation in fall 2011), the math faculty will refine the pre-test,
identify the key concepts that are required for mastery of the subject matter (and identify test
items that correspond to these key concepts), develop the common final (tagged to the key
concepts), and will work together to pace the delivery of material and the testing of material over
the course of the semester. Within the first week of class, students in all sections of MAC1105
will be administered the pre-test. Over the course of the semester through the final exam,
student performance data will be collected and subjected to item analysis.
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Note on Re-testing or Re-doing:
During the fall 2010 semester, the math faculty will address the issue of operationalizing “retesting or redoing.” Does re-testing literally mean re-testing or does it mean demonstrating
mastery of key concepts via a different method of assessment? In its purest form, re-testing
means re-testing and MathXL was identified as the selected textbook and supplemental
software because it features this capability with practically no overhead to the faculty. However,
if faculty decide to define re-testing in a more complicated fashion then it is understood that
there may be additional overhead for the faculty that has not yet been addressed at the time of
this writing.
The Components of the Success Model
The three components of the model include: enhanced pedagogy, additional support from the
Academic Success Center, and training and development opportunities for faculty. At USFSP
the Academic Support Center is fully established and provides services to students. Expanding
these services will further bolster student success.
Prior to the development and implementation of the student success model in any course,
Academic Success Center staff will meet with faculty in order to coordinate efforts. For example,
the Academic Success Center will receive copies of the course syllabus, worksheets and
quiz/test/final schedule and the center will purchase copies of the textbook and supplemental
course materials. If the supplemental materials include software like MathXL, then Academic
Success Center staff will become versed in the use of this resource in order to support the
student success model proposed in the QEP.
Note: In early-August, 2010 the University was informed that it had been awarded a $1.2M
TRIO-Student Support Services (TRIO-SSS) grant from the U.S. Department of Education for
programming to help first-generation, low-income students at USFSP achieve greater academic
success. The QEP will benefit indirectly from the TRIO-SSS grant in that Academic Success
Center staff not involved in the TRIO-SSS grant will be able to be deployed to support the QEP.
Training and Development Opportunities
Each year USFSP will host a conference for faculty and other interested stakeholders. The
topics will vary but the theme will consistently focus on improving student learning and student
success in Quantitative Literacy. The conference will be planned in the spring and hosted in late
summer prior to the beginning of the fall semester giving faculty the opportunity to incorporate
newly acquired quantitative literacy strategies into their upcoming courses.
In the first year, external consultants will be retained to provide sessions on techniques and
strategies for improving student learning. In subsequent years this conference will provide
USFSP faculty with the opportunity to present pedagogical innovations or results from research
findings. The conference may be expanded at a later time to include faculty from other
institutions.
There are opportunities for partnerships with several other activities on campus namely the
Undergraduate Research Symposium and the newly established Center for Scientists and the
Mass Media.

C. Evaluating Quantitative Literacy and the Student Success Model
Two components of the QEP will be evaluated: Student Learning in Quantitative Literacy and
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the Student Success Model. Summative evaluation of student learning and the components of
formative evaluation of the student success model are described below.
1. Student Learning in Quantitative Literacy
The primary goal of the proposed QEP is improved student learning in MAC1105. The most
objective measure of programmatic success will be noted by increased numbers of students
completing the course with As, Bs or Cs and decreased numbers of students earning Ds, Fs or
Ws. Indirectly, programmatic success in MAC1105 will also be noted by increased success in
STA2023.
Student learning, however will be directly evaluated against the student learning outcome
addressed by this course. There are three student learning outcomes (SLOs) for the
Quantitative Methods area of general education. SLO B1 is typically addressed in MAC1105
From USF St. Petersburg Student Learning Outcomes (SLOs) for General Education
Area B. Quantitative Methods
1. Demonstrate the ability to estimate and to apply arithmetic, algebra, geometry, and statistics appropriately to
solve problems, and an awareness of the relevance of these skills to a wide range of disciplines.
2. Demonstrate the ability to represent and evaluate mathematical information numerically, graphically and
symbolically.
3. Demonstrate the ability to comprehend mathematical arguments, formulas, and graphical representations, and
use these to answer questions, understand the significance of the results and judge their reasonableness.

Assessment will include evaluation of performance on each critical assignment (homework, quiz
or exam) by gross measure (number of items and percent correct) as well as by the number and
types of “attempts” required to reach the 60% threshold. If the math faculty decide to use
MathXL then the software captures this data automatically for assessment purposes. An
alternative data collection mechanism will need to be developed for use in case a different “retake” strategy is adopted for use by the faculty. Lastly, overall student performance will be
measured by item analysis throughout the course of the semester from pre-test to final exam
instrumentation.
External Validation
USFSP has administered the ETS Proficiency Profile to various cohort groups of students (firsttime freshmen, upper-division transfers and graduating seniors) over the course of several
years and has compiled benchmark information. It is proposed that the ETS Proficiency Profile
be used on (either the population or a sample of) MAC1105 students in a longitudinal study that
is integrated into the university’s overall assessment strategy.
Lastly, in order to round out the requisite formative and summative evaluation protocol, student
and faculty satisfaction surveys will be developed and administered (pre- and post-), a student
math anxiety assessment will be identified and administered (pre- and post-), and every facet of
program implementation will be documented and monitored over the course of the semester.
Academic Year Assessment Timeline
Student Assessment:
At the beginning of the fall semester
Pre-test data, ETS Proficiency Profile data, Math anxiety pre-, and Math satisfaction pre-
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Ongoing
Student performance data downloaded from MathXL
End of semester
Final exam data, Math anxiety post-, and Math satisfaction postA supplemental course evaluation will be included in the end of term course evaluation
Over the Christmas break
Evaluate all data and issue an action report with recommended programmatic changes that can
be implemented in the spring semester
Spring: repeat fall evaluation activity during spring semester
Over the Summer break
Evaluate all data and issue an action report with recommended programmatic changes that can
be implemented in the fall semester
Faculty Assessment:
Beginning in fall 2010, part-time faculty that teach in the Quantitative Methods area of General
Education will be notified of institutional expectations for the QEP via an addendum to their
contract. Full-time, tenure-track faculty will also need to commit to the QEP.
On an annual basis the university will hire/re-hire qualified math instructors to teach MAC 1105
based on their performance in the course and their dedicated commitment to the success of the
Student Success Model.
In-Kind Contributions for Faculty Development
The university will support this component of the QEP by hosting an annual small professional
training and development conference, funding small stipends to support research and travel to
conferences to present research papers, and grants for course development.
In-Kind Contributions by the Student Success Center
The Student Success Center will use its revenues to fund special support services for the
Quantitative Literacy QEP to include a computer lab, software, and tutoring for students in need
of additional student success services beyond what is being offered in the classroom.
Collaborative University Relationships:
The Office of Sponsored Research coordinates the Undergraduate Research Initiative and
Undergraduate Research Month. These activities provide students with opportunities to
participate in research studies and to present research findings at an annual event which is
juried by research faculty. This event is in its 7th year, and in 2010-11, student presentations will
also be published in an online journal: USFSP’s Student Research Journal. Incentive awards
will be developed for students that use quantitative analyis in their studies and presentations. In
May 2010, the Center for Scientists and the Mass Media was established at USFSP to improve
communication between scientists and the public. The center plans to hold at least four
workshops per year and to improve scientific literacy among journalists.
2. The Student Success Model
The QEP Director and the QEP Committee bear responsibility for conducting ongoing
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assessment of the QEP project. Formative evaluation of the student success model will focus
on the following programmatic elements.
1.
2.
3.
4.

Staffing (Acquiring the QEP Director)
Faculty Development
Communication
Budgeting and Monitoring

Supporting Documentation:
1. QEP Website
2. QEP Selection Process
3. QEP Committee
4. Scoring Rubric
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Section 3
COMPREHENSIVE STANDARDS
3.1.1

The mission statement is current and comprehensive, accurately guides the institution’s
operations, is periodically reviewed and updated, is approved by the governing board,
and is communicated to the institution’s constituencies.
(Mission)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg has a clear and comprehensive mission
statement which guides the institution while complementing that of the University of South
Florida System. The mission is communicated to the institution’s constituencies through a
variety of media. The Mission Statement addresses the institution’s commitment to excellence in
teaching and learning, research, and public service in a student-centered environment.
USF St. Petersburg’s Mission Statement
Mission
“USF St. Petersburg offers distinctive graduate and undergraduate programs in the arts and
sciences, business and education within a close knit, student-centered learning community that
welcomes individuals from the region, state, nation and world. We conduct wide-ranging,
collaborative research to meet society’s needs and engage in service projects and partnerships
to enhance the university and community’s social, economic and intellectual life. As an integral
and complementary part of a multi-campus university, USF St. Petersburg retains separate
identity and mission while contributing to and benefiting from the associations, cooperation and
shared resources of a premier national research university.
Values
 We value a collegial, inviting, and safe learning environment that stresses excellent
teaching, encourages intellectual growth, and rewards academic achievement.
 We value an education rich in both theory and practical experience that enables our
graduates to pursue careers and professions with competence and confidence.
 We value collaboration throughout the campus community in scholarship, research, and
service.
 We value individuals, respect their diversity and varied perspectives, and commit
ourselves to tolerance of divergent views.
 We value academic freedom and responsibility, creative expression, and the unfettered
pursuit of truth.
 We value deliberative dialogue in making decisions and solving problems.
 We value shared governance and shared responsibility in the operation of the
university and the allocation of its resources.
 We value honesty, integrity, and openness while promoting ethical behavior.
 We value lifelong learning and recognize our responsibility to contribute to civic well-being.
 We value longstanding, continuing partnerships that unite and benefit both the campus
and community.
 We value efficient, trustworthy, and able stewardship of our university.
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Vision
Guided by its mission and values, USF St. Petersburg commits itself to leadership in education,
research, and outreach on behalf of the people and communities it serves. USF St. Petersburg
will move aggressively and strategically to enhance existing academic programs and anticipate
and address future needs by developing new initiatives determined by community-based
educational priorities.
Our vision includes:
 Graduate and undergraduate degree programs known for accomplishing defined learning
outcomes that strive to meet the highest of academic standards
 Academic, student, and support operations that are caring, personal, and serviceoriented
 Enhanced opportunities for community-based research, service, and learning
 Campus and community participation in decision-making and planning
 First-class, up-to-date learning facilities and technology
 Increased external support for scholarships, grants, and academic initiatives
Goals
Strengthen governance structures and processes, achieve academic autonomy, and earn
separate institutional and program accreditations that signify that the institution meets the
highest standards of higher education.
 Establish a national and international academic reputation by developing distinctive
programs; by enhancing established, existing academic programs; and by establishing
new initiatives based on educational priorities.
 Create a campus life that challenges, supports, and encourages student involvement
in activities and programs that will enrich and enhance students' university experience and
empower them for lifelong success.
 Promote, strengthen and support research as a pathway to learning, discovery, solving
problems, and contributing to the public good.
 Create a campus culture that in its composition, attitudes, and actions respects,
encourages and embodies diversity.
 Increase the enrollment of students with the credentials and commitment to excel and
provide them with the instructional support and services to allow them to realize their fullest
potential.
 Provide for new and enhanced facilities and technology that support the institution's mission
and that advance teaching, learning, and discovery.
 Increase individual, corporate, and foundation support to accomplish strategic goals for the
benefit of both students and the community”


USF St. Petersburg’s Mission Statement [1] is included in the USF St. Petersburg
Undergraduate [2a] (see p 7) and Graduate [2b] (see p 14) Catalogs, on the USF St. Petersburg
homepage [3] via links provided on the Academic Affairs web site [4] and the USF St.
Petersburg SACS Review website [5].
Supporting Documentation:
1. USF St. Petersburg Mission Statement
2a. Undergraduate Catalog (see p 7)
2b. Graduate Catalog (see p 14)
3. USF St. Petersburg web site homepage
4. Academic Affairs
5. USF St. Petersburg SACS Review website

138

COMPREHENSIVE STANDARDS
3.2.1

The governing board of the institution is responsible for the selection and the periodic
evaluation of the chief executive officer.
(CEO evaluation/selection)

Compliance

Partial Compliance

Non‐compliance

Narrative:
Dr. Margaret Sullivan assumed the position of Interim Regional Chancellor of USF St.
Petersburg on January 2, 2009. Dr. Judy Genshaft made the appointment with the concurrence
of the Campus Board and the Chairman of the USF Board of Trustees. Originally the Interim
appointment was made with the intention of Dr. Sullivan serving for a two year period.
In November 2009, Dr. Genshaft met with groups of students, faculty, and administrators and,
after consultation with Board members, offered the permanent position of USF St. Petersburg
Regional Chancellor to Dr. Sullivan commencing on January 2, 2010 [1]. Dr. Genshaft selects
the Regional Vice Chancellor based upon State Statute 1004.33 [2] and Board of Trustees
Governance Policy for USF System [3].
Evaluations have been completed by Dr. Genshaft on August 4, 2009 and July16, 2010 [4]. The
evaluation is focused on achieving institutional goals as well as participation in the USF System
initiative. A copy of these evaluations may be requested by contacting the Office of the Regional
Chancellor, 140 7th Avenue South, BAY 208, St. Petersburg, Florida 33701.

Supporting Documentation:
1.
2.
3.
4.

Regional Chancellor Appointment Letter
Florida Statute 104.33
Governance Policy for USF System
U N I V E R S I T Y O F S O U T H F L O R I D A T A M P A /USF S Y S T E M Regional Chancellor Self
Evaluation, 2009-10
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COMPREHENSIVE STANDARDS
3.2.2

The legal authority and operating control of the institution are clearly defined for the
following areas within the institution’s governance structure:
(Governing board control)

3.2.2.1 the institution’s mission;
3.2.2.2 the fiscal stability of the institution;
3.2.2.3 institutional policy, including policies concerning related and affiliated corporate entities
and all auxiliary services;
3.2.2.4 related foundations (athletic, research, etc.) and other corporate entities whose primary
purpose is to support the institution and/or its programs.

Compliance

Partial Compliance

Non‐compliance

Narrative:
The legal authority and operating control of the University of South Florida St. Petersburg are
clearly defined in Florida statute and in the institution's operating procedures.
3.2.2.1 Institutional Mission
At the state level, the Florida Board of Governors has the responsibility to operate, regulate,
control, and manage the State University System [1], including defining the distinctive mission
for each institution. Florida Statute 1004.01 [2] defines the overall mission of the system of
education within the state. At the USF System level, Florida Statute 1001.74(4a) [3] charges the
Board of Trustees with the development of a strategic plan [4] that outlines the university's
mission and specific goals and objectives consistent with that mission. The current mission
statement of USF St. Petersburg [5] was approved by the USF St. Petersburg Campus Board
on January 25, 2010 [6].
3.2.2.2 Fiscal Stability
Florida Statutes regulate the financial operations of the state universities. FS 1010.01 through
1010.11 - general accounting requirements; 1011.40 through 1011.52 prescribe the budget
process; 1011.90 through 1011.94 describe funding; and 1010.30 and 1010.33 provide audit
requirements and procedures. At the institutional level, the USF System President is
responsible for the operation and administration of the university pursuant to Florida Statutes
1001.74 and 1001.75. In 2002, the Florida Legislature established that USF St. Petersburg shall
"be operated and maintained as a separate organizational and budget entity of the University of
South Florida and that all legislative appropriations" [for the campus] will "be set forth as
separate line items in the General Appropriations Act” [7]. The institution prepares its own
Legislative Budget Request and Capital Improvements Plan. The USF St. Petersburg Campus
Board is responsible for approval of the budget and submits it to the USF System. The annual
budgets were approved by the Campus Board on September 12, 2008; October 2, 2009; and
will be approved in September 2010. Budgets were then approved by the Board of Trustees on
June 12, 2008; June 25, 2009; and June 24, 2010. The budgets as approved and the audits
demonstrate a financially stable institution.
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3.2.2.3 Institutional Policy
Florida Board of Education Rule 6C-9.013, F.A.C. establishes authority for auxiliary enterprise
operations to furnish goods or services primarily to students, faculty, or staff and that charge a
fee directly related to the costs of goods or services. USF St. Petersburg has the authority to
establish and publish policies and procedures distinctive to the institution's mission according to
the Memorandum of Delegation of February 10, 2004 [8]. Regulation of fiscal matters in the
public universities of Florida is governed by Section 1010 of the Florida Statutes. For example,
in the case of state universities, 1010.01 through 1010.11, Florida Statutes, state the general
accounting requirements; 1011.40 through 1011.52, Florida Statutes, prescribe the budget
process; 1011.90 through 1011.94, Florida Statutes, describe funding; and 1010.30 and
1010.33, Florida Statutes, provide audit requirements and procedures.
3.2.2.4 Related Foundations
The Board of Trustees monitors the operations of Direct Support Organizations as authorized by
Florida Statute 1004.28 [9] and pursuant to Rule 6C4-13.002 of the Florida Administrative Code
[10], which specifically addresses the USF System. Direct Support Organizations are certified
by the Board to operate in a manner consistent with the goals of the university and in the best
interest of the state. They are organized for the benefit and furtherance of the USF System’s
mission. The University of South Florida St. Petersburg does not have an athletic foundation or
a research foundation. The institution does have an agreement with the USF Foundation to
manage the USFSP endowment funds.

Supporting Documentation:
1. State University System Constitution
2. Florida Statutes 1004.01
3. Florida Statutes 1001.74(4a)
4. USF St. Petersburg Strategic Plan 2009-2013
5. USF St. Petersburg Mission Statement
6. USF St. Petersburg Campus Board Minutes, January 25, 2010
7. Florida General Appropriations Act
8. Memorandum of Delegation - February 10, 2004
9. Florida Statutes 1004.28
10. University of South Florida Direct-Support Organizations: 6C4-13.002, FAC
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COMPREHENSIVE STANDARDS
3.2.3

The board has a policy addressing conflict of interest for its members.
(Board conflict of interest)

Compliance

Partial Compliance

Non‐compliance

Narrative:
Issues regarding conflict of interest of members of the USF Board of Trustees and the USF St.
Petersburg Campus Board are covered by Florida Statute and by institutional policy.
The board members are defined as public officers by Florida Statute Chapter 112.313(1) [1],
“Standards of conduct for public officers . . ." and are accordingly subject to the Florida Code of
Ethics for Public Officers and Employees. Florida Statute 112.311 [2], "Legislative intent and
declaration of policy," establishes standards that address conflict of interest for public officers.
Florida Statute 112.313 (7a) [3], "Conflicting employment or contractual relationship," further
prohibits public officers from having or holding any employment or contractual relationship with
any business entity or agency that is conducting business with the board or the University,
unless the arrangement falls within a legally exempted category Florida Statutes 112.313(12)
[4]. The statute further precludes board members from having or holding any employment or
contractual relationship that regularly creates a conflict of interest between their private interests
and their public responsibilities Florida Statutes 112.313(7a) [5].
Article VII, "Code of Ethics of the USF Board of Trustees Operating Procedures [6] provides that
a trustee shall be considered to have a conflict of interest if:
1. such Trustee has existing or potential financial or other interests that impair or might
reasonably appear to impair such member’s independent, unbiased judgment in the
discharge of his or her responsibilities to the university, or
2. such Trustee is aware that a member of his or her family, or any organization in which such
Trustee (or member of his or her family) is an officer, director, employee, member, partner,
trustee, or controlling stockholder, has such existing or potential financial or other interests.
The code of ethics further requires disclosure of such conflicts of interest and provides for
appropriate voting procedures.
All Trustees shall disclose to the Board any possible conflict of interest at the earliest practical
time. Furthermore, the Trustee shall absent himself or herself from discussions of, and abstain
from voting on, such matters under consideration by the Board of Trustees or its committees.
The minutes of such meetings shall reflect that a disclosure was made and that the Trustee who
has a conflict or possible conflict abstained from voting. Any Trustee who is uncertain whether a
conflict of interest may exist in any matter may request that the Board or committee resolve the
question in his or her absence by majority vote. Each Trustee shall annually complete and sign
a disclosure form.
Similarly, issues regarding conflict of interest of members of the St. Petersburg Campus Board
are addressed by the University of South Florida St. Petersburg Operating Procedures. Article
V, “Code of Ethics,” of the USFSP Operating Procedures details the obligations of board
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members and the procedures to be followed if a conflict of interest should arise [7]. The Campus
Board members are not employees of the University; are not compensated for their service to
the Board; and have no personal, familial, or financial interest in the campus or the University.
To ensure that board members are aware of legislation and policies that relate to conflict of
interest issues, each board member receives an extensive packet of information about USF St.
Petersburg as part of his/her orientation. The Regional Chancellor personally reviews the entire
packet with each new board member. The packet includes the Campus Board Operating
Procedures and copies of Florida statutes 112.311 and 112.313. This information also is
available on the USFSP Campus Board web site.

Supporting Documentation:
1.
2.
3.
4.
5.
6.
7.

Florida Statutes 112.313(1)
Florida Statutes 112.311
Florida Statutes 112.313(7a)
Florida Statutes 112.313(12)
Florida Statutes 112.313(7a)
USF Board of Trustees Operating Procedures, Article VII, Code of Ethics
USF St. Petersburg Campus Board Operating Procedures, Article V, Code of Ethics
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COMPREHENSIVE STANDARDS
3.2.4

The governing board is free from undue influence from political, religious, or other
external bodies, and protects the institution from such influence.
(External influence)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida Board of Trustees and the University of South Florida St.
Petersburg Campus Board are protected from issues arising from undue influence from political,
religious, or other external bodies by Florida statute and institutional policy. This same
protection extends to the USF System and its constituent.
Each public university in the state of Florida is operated by a local university board of trustees
that is vested with the authority to govern the institution in accordance with state law and with
rules of the State Board of Education Florida Statutes (2005) 1001.74 [1]. The membership of
the USF System Board is stipulated in Florida Statutes 1001.71 [2] and the Florida Constitution,
Section 7 [3]. The Florida Constitution specifies that the USF Board of Trustees comprise 13
trustees, six of whom are appointed by the Governor and five by the Florida Board of
Governors. Eleven of the trustee appointments are subject to confirmation by the Florida
Senate. The remaining two trustee positions are held by the President of the USF Faculty
Senate and the President of the USF Student Government who are ex-officio voting members.
The University of South Florida Board of Trustees Operating Procedures [4] establish that the
whole body and its subparts act pursuant to a majority vote on all matters coming before them
after full consideration.
Florida Statute 112.311 [5], "Legislative intent and declaration of policy," establishes standards
that address conflict of interest for public officers. Florida Statute 112.313 [6], "Conflicting
employment or contractual relationship," further prohibits public officers from having or holding
any employment or contractual relationship with any business entity or agency that is
conducting business with the board or the University, unless the arrangement falls within a
legally exempted category. The statute further precludes board members from having or holding
any employment or contractual relationship that regularly creates a conflict of interest between
their private interests and their public responsibilities. As state officers, trustees are prohibited
from acting in their official capacity to either directly or indirectly purchase, rent, or lease any
realty, goods, or services for the board or the university from any business entity which the
trustees or their spouses or children are officers, partners, directors or proprietors or in which
the trustees or their spouses have a material interest. Nor may trustees, acting in a private
capacity, rent, lease, or sell any realty, goods or services to the board or the university.
Voting conflicts must be disclosed under Florida law. Specifically, trustees are required to
disclose the nature of their interest in a matter if it would result in special gain or loss to the
trustee, to any principal or employer who retains the trustee, to a relative, or to a business
associate Florida Statutes 112.3143 [7]. Public boards are subject to Florida’s Government-inthe-Sunshine Law Florida's Government-in-the-Sunshine Law [8], requiring that board meetings
are open and accessible to the public and are publicly advertised Florida Statutes 286.011(1) [9]
and that records must be open to public inspection Florida Statutes 286.011(2) [10]. “Public
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records” have come to be defined not only as written documents but also visual and sound
recordings and computer files. The Sunshine Law, Chapter 286.011 of the Florida Statutes,
applies to all interactions, both formal and casual, precluding two or more members of a public
board from discussing any issue that might foreseeably come before the board. The
Government-in-the-Sunshine Law includes a provision for criminal penalties for a member of a
public board who knowingly violates the statute Florida Statutes 286.011(3) [11]. Such violations
are deemed to be second degree misdemeanors. Business conducted by public boards also is
regulated by Florida's public records laws, Chapter 119 of the Florida Statutes [12]. Notices of
meetings are published at least seven days in advance of regularly scheduled meetings, and
minutes of all meetings are posted to the institution’s website.
In addition, on November 20, 2003 at a regular board meeting, the USF Board of Trustees
approved a Financial Code of Ethics, applicable to the Board and University employees
reaffirming its deeply rooted commitment to:
o Honest conduct, including the ethical handling of actual or apparent conflicts of
interest between personal and professional relationships
o Full, fair, accurate, timely and understandable disclosure in financial reporting
o Compliance with applicable university, state and federal laws, rules and regulations
o Prompt reporting for violations of the code to the University’s Office of Audit and
Compliance University of South Florida Financial Code of Ethics [13]
The above-mentioned Florida Statutes and the Government-in-the-Sunshine Law also pertain to
members of the USF St. Petersburg Campus Board members. Article V, “Code of Ethics,” of the
Operating Procedures of the University of South Florida St. Petersburg further details the
obligations of Campus Board members USF St. Petersburg Campus Board Operating
Procedures [14]. The Campus Board members are not employees of the University; are not
compensated for their service to the Board; and have no personal, familial, or financial interest
in the institution.
To ensure that board members are aware of legislation and policies that relate to their ethical
and legal responsibilities, each board member receives an extensive packet of information
about USF St. Petersburg as part of his/her orientation. The Regional Chancellor personally
reviews the entire packet with each new board member. The packet includes the Campus Board
Operating Procedures and copies of Florida statutes 112.311 and 112.313. This information
also is available on the USFSP Campus Board web site.
Supporting Documentation:
1. Florida Statutes1001.74
2. Florida Statutes 1001.71
3. Florida Constitution, Section 7
4. University of South Florida Board of Trustees Operating Procedures
5. Florida Statute 112.311
6. Florida Statutes 112.313
7. Florida Statutes 112.3143
8. Florida's Government-in-the-Sunshine Law
9. Florida Statutes 286.011(1)
10. Florida Statutes 286.011(2)
11. Florida Statutes 286.011(3)
12. Florida Statutes 119
13. University of South Florida Financial Code of Ethics
14. USF St. Petersburg Campus Board Operating Procedures
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COMPREHENSIVE STANDARDS
3.2.5

The governing board has a policy whereby members can be dismissed only for
appropriate reasons and by a fair process.
(Board dismissal)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida Board of Trustees and the University of South Florida St.
Petersburg Campus Board are deemed state officers by Florida Statutes 112.313(1) [1]. As
such, they are subject to the Florida Code of Ethics for Public Officers and Employees for
purposes of suspension and removal. The reasons for dismissal and due process procedures
are outlined in the state constitution.
Article IV, Section 7 of the Constitution of the State of Florida stipulates that the Governor may
suspend a state officer for malfeasance, misfeasance, neglect of duty, drunkenness,
incompetence, permanent inability to perform official duties, or commission of a felony Florida
Constitution, Florida Constitution, Article IV Section 7 [2]. The State Senate may, under due
process proceedings prescribed by law, remove or reinstate the suspended official. These
processes are detailed in Florida Statutes 112.313 [3].
The Florida Board of Governors adopted a resolution on January 7, 2003, prescribing the
powers and responsibilities of State University System boards of trustees. The resolution
asserts that the instance of a board member missing three consecutive meetings constitutes
grounds for dismissal Florida Board of Governors Resolution Creating Boards of Trustees [4].
The Operating Procedures of the University of South Florida St. Petersburg Campus Board
stipulate that a member can be removed for missing three consecutive meetings or for other
good cause. Article IV of the Operating Procedures allow any individual or board member to
submit requests to appear before the Campus Board to discuss their removal USF St.
Petersburg Campus Board Operating Procedures [5].

Supporting Documentation:
1.
2.
3.
4.
5.

Florida Statutes 112.313(1)
Florida Constitution, Article IV Section 7
Florida Statutes 112.313
Florida Board of Governors Resolution Creating Boards of Trustees
USF St. Petersburg Campus Board Operating Procedures
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COMPREHENSIVE STANDARDS
3.2.6

There is a clear and appropriate distinction, in writing and practice, between the policymaking functions of the governing board and the responsibility of the administration and
faculty to administer and implement policy. (Board/administration distinction)

Compliance

Partial Compliance

Non‐compliance

Narrative:
Florida law and university policies and operating procedures make a clear distinction between
the policy-making functions of the governing board and the responsibility of the administration
and faculty to administer and implement policy.
[1]Florida Statute (2005) 1001.74, “Powers and duties of university boards of trustees,”
delineates the policy-making function of the USF Board of Trustees:
The Boards of Trustees shall be responsible for cost-effective policy decisions appropriate to
the university’s mission, the implementation and maintenance of high quality education
programs within law and rules of the State Board of Education, the measurement of
performance, the reporting of information, and the provision of input regarding state policy,
budgeting, and education standards.
The Board of Trustees also is “vested with the authority to govern its university, as necessary to
provide proper governance and improvement of the university in accordance with law and with
rules of the State Board of Education” [2] Florida Statutes (2005) 1001.74(2). The Board
additionally is authorized to take action without recommendation from the president [3] Florida
Statutes (2005) 1001.74(3).
[4] University of South Florida Board of Trustees Operating Procedures reiterate state law and
declare that the Board serves as the policy-making body.
Effective July 1, 2001, and in accordance with the Florida Education Governance
Reorganization Implementation Act, the Florida Legislature enacted legislation creating a
University Board of Trustees for each state university and a Campus Board for the University of
South Florida St. Petersburg. The Statute also made provision for a Campus Executive Officer
for the University of South Florida St. Petersburg. The responsibilities of the Campus Board and
the Campus Executive Officer were incorporated in the legislation. [5] Florida Statute 1004.33(2
a-c) mandated that the following duties are the responsibility of the Campus Board:




Review and approve an annual legislative budget request to be submitted to the
Commissioner of Education.
Approve and submit an annual operating plan and budget for review and consultation by
the Board of Trustees of the University of South Florida.
Enter into central support services contracts with the Board of Trustees of the University
of South Florida for any services that the St. Petersburg campus cannot provide more
economically [excepting legal services].
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The duties of the Campus Executive Officer, as stipulated in [6] Florida Statutes 1004.33(3),
are to:
 Administer campus operations within the annual operating budget as approved by the
Campus Board.
 Recommend to the Campus Board an annual legislative budget request that includes
funding for campus operations and fixed capital outlay.
 Recommend to the Campus Board an annual operating budget.
 Recommend to the Campus Board appropriate services and terms and conditions to be
included in annual central support services contracts.
 Carry out any additional responsibilities assigned or delegated by the President of the
University of South Florida for the efficient operation and improvement of the campus.
The administration of policies that are specific to the institution are detailed in [7] USF St.
Petersburg Policy 0-001 which vests the authority and responsibility for their review and
promulgation with the Regional Chancellor. USF St. Petersburg Policy 0-001 also details those
instances in which the authority to issue new policies may be delegated to administrative
officials who report directly to the Regional Chancellor.
Examples that the Campus Board has approved budgets, plans and contracts are found in the
[8] Campus Board Minutes October 2, 2009. The minutes also reflect that the CEO has
recommended these actions to the Campus Board, and after an opportunity for discussion, were
approved.
The next step in the process involves forwarding these budget matters to the USF Board of
Trustees (BOT) which serves as the primary Board for the University of South Florida St.
Petersburg (USFSP). Examples of this next step are found in the [9] USF BOT Minutes
December 3, 2009. The USF BOT is seen now as a System Board for the University of South
Florida System (includes USF Sarasota-Manatee, USF Polytechnic, and USF Health) as well as
the separately accredited USFSP. USF BOT receives the financial approvals from the Campus
Board and takes appropriate action.
The USF BOT also approves many additional policy related to academic planning, new program
approval, tenure, etc. All actions related to these matters have gone through academic
committees and System Management Councils which are described on the [10] System
website.
The performance of the administration and faculty related to implementing Board approved
items are documented through the academic and administrative assessment processes of the
institution.
USF St. Petersburg affirms the right of faculty to develop and implement academic policies and
processes.
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Supporting Documenation:
1. Florida Statutes 1001.74
2. Florida Statutes 1001.74(2)
3. Florida Statutes 1001.74(3)
4. University of South Florida Board of Trustees Operating Procedures
5. Florida Statutes 2002 1004.33(2 a-c)
6. Florida Statutes 2002 1004.33(3)
7. USF St. Petersburg Policy 0-001
8. USFSP Campus Board Minutes October 2, 2009
9. USF BOT Minutes December 3, 2009
10. USF System Web Site
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COMPREHENSIVE STANDARDS
3.2.7

The institution has a clearly defined and published organizational structure that
delineates responsibility for the administration of policies. (Organizational structure)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USFSP) has a clearly defined and published
organizational structure that delineates responsibility for the administration of policies.
Organizational charts for all colleges, divisions, and departments are published on the USF St.
Petersburg Human Resources website [1].
The Regional Chancellor is the Chief Executive Officer of USF St. Petersburg and reports
directly to the USF System President [2]. The Regional Vice Chancellors for Academic Affairs,
Administration and Finance, and Student Affairs report directly to the Regional Chancellor. The
Regional Associate Vice Chancellor for External Affairs also reports directly to the Regional
Chancellor.
There is no separate reporting or organizational structure for distance learning courses. USFSP
has no distance learning programs at this time. Courses delivered via distance (either webbased or at the single off campus site) are developed, approved, implemented and assessed
through the existing Academic Affairs structure (departments, colleges, Office of Academic
Affairs).
The administration of policies is detailed in USF St. Petersburg Policy 0-001 [3], "Issuance of
Policies and Procedures” which provides for consistent submission, review, and promulgation of
policies through the USF Office of the General Counsel. USF St. Petersburg policies address
the unique characteristics of the institution but are consistent with USF Systemwide policies.

Supporting Documentation:
1. USF St. Petersburg Human Resources
2. Organizational chart: Regional Chancellor
3. Issuance of Policies and Procedures: USF St. Petersburg Policy 0-001
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COMPREHENSIVE STANDARDS
3.2.8

The institution has qualified administrative and academic officers with the experience,
competence, and capacity to lead the institution. (Qualified administrative/academic
officers)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg has qualified administrative and academic
officers who are committed to providing educational opportunities of the highest quality in the
campus’s student-centered environment. The university defines “administrative and academic
officers” as those holding the position of Regional Chancellor, Regional Vice Chancellors,
Regional Associate/Assistant Vice Chancellors, Deans, Associate Deans, and Directors of
academic and administrative support units.
Regional Chancellor and CEO
Dr. Margaret M. Sullivan, the Regional Chancellor of the University of South Florida St.
Petersburg, came to the University in January 2009. She earned her doctorate degree in
Educational Leadership and her Master’s of Education degree in Special Education from
Georgia State University. Additionally, she completed post doctoral studies in Educational
Administration.
Sullivan has more than 40 years of experience in higher education administration, during a
career that began with a fellowship to study special education at Georgia State University.
Sullivan transitioned from art instruction and into school administration before pursuing doctoral
studies in educational leadership.
Sullivan spent 11 years as an administrator at Georgia State University, serving as Assistant
Vice President of Academic Services, Assistant to the President and Planning Associate.
Brenau University selected her as Vice President for Academic Affairs in 1989 and she served
as department head and chairwoman for graduate studies. At Brenau, she was a professor of
Education and Psychology as well as its academic leader until 1993 for its undergraduate
women’s college and co-educational bachelor’s and master’s programs.
In 1993, she became a full-time consultant in higher education administration, leadership,
evaluation and accreditation. She is President of the Southeastern Consulting Group in Higher
Education, and before that was Director of the Consulting Network of the Commission on
Colleges of the Southern Association of Colleges and Schools. She has previously consulted
with the University of South Florida St. Petersburg in preparing the institution for initial
accreditation with the SACS’ Commission on Colleges.
Sullivan was an active member of numerous advisory boards, including the National Association
of State Advisory Boards on Vocational Education, the National Subcommittee on National
Policy Analysis and Chairman of the Georgia Council on Vocational Technical Education. She
has written articles, book chapters, monographs, and reports related to higher education
accreditation, academic planning and evaluation, information processing, learning disabilities,
mental retardation and deaf services. The Curriculum vitae of Dr. Sullivan is provided [1].
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Regional Vice Chancellor for Academic Affairs
Dr. Norine E. Noonan came to the university in June 2008. She received her Bachelor’s degree,
summa cum laude, from the University of Vermont and her M.A. and Ph.D. in Biology from
Princeton University. Her previous experience includes six years as Dean of the School of
Sciences and Mathematics of the College of Charleston where she supervised six departments
and 150 full-time faculty as well as the director of all pre-health professions advising; three
years as the Assistant Administrator for Research and Development at the Environmental
Protection Agency where she supervised an organization of 2,000 people in 14 laboratories and
centers around the country; six years as Vice President for Research and Dean of the Graduate
School at Florida Institute of Technology (a doctoral institution); and ten years in leadership
positions at the White House Office of Management and Budget. She is a member of the
Advisory Committees for Geosciences and for Environmental Research and Education of the
National Science Foundation. The academic deans, dean of the library, and directors of campus
computing, advising and records and registration all report to Dr. Noonan. The Curriculum vitae
of Dr. Noonan is provided [2].
Regional Vice Chancellor for Student Affairs
Dr. D. Kent Kelso came to the university in 2007. Dr. Kelso has more than 20 years experience
in higher education. He earned a Ph.D. in Educational Administration and Leadership at Indiana
State University, an M.A. in History from Pittsburg State University, and a B.S.Ed. in Secondary
Education and an M.S. in History form Northwest Missouri State University. Prior to his
appointment at USFSP, Dr. Kelso served as the Assistant Vice President and Dean of Students
at Northern Kentucky University. Dr. Kelso’s career in higher education began in 1989 at
Pittsburg State University as an admissions counselor, and later as Director of Housing and
Residence Life. From 1994 through 2000, he served as Director of Housing at several state
regional universities including the University of Wyoming, Lamar University, and the University
of Southern Indiana. Dr. Kelso has held several state and national positions in his field including
President of the College Personnel Association of Kentucky, and a member of the Board of
Directors for the James Scott Academy of Leadership for the National Association of Student
Personnel Administrators. The Curriculum vitae of Dr. Kelso is provided [3].
Regional Vice Chancellor for Administrative and Financial Services
Dr. Ashok Dhingra, Regional Vice President for Administrative & Financial Services has more
than 40 years experience in higher education and provides leadership as the Chief Financial
and Administrative Officer for USF St. Petersburg. Dr. Dhingra earned a Ph.D. in Public
Administration at the University of Southern California, an M.B.A. with emphasis in Operations
Management at the University of California Los Angeles and a B.A. in Chemical Engineering at
Punjab University, India. Prior to his appointment at USF St. Petersburg, Dr. Dhingra served as
the Vice President of Financial and Administrative Services at Southwest Tennessee
Community College, Vice President for Administration and Finance at the University of Nevada
Reno, Associate and Assistant Vice President for Finance at the University of Alaska Statewide
System of Higher Education, and Auxiliary Services Business Manager at California State
University at Northridge. The Curriculum vitae of Dr. Dhingra is provided [4].
Regional Vice Chancellor for External Affairs
Dr. Helen Levine came to USFSP in 2009. She leads the university’s communications,
community engagement and public affairs. With more than 10 years experience leading
comprehensive public and external affairs offices, Levine also has a portfolio of extensive public
affairs work with the City of St. Petersburg Mayor’s Office and the Hillsborough Board of County
Commissioners. Most recently Levine served as USF Policy and Communications Advisor for
USF System President Judy Genshaft. Levine directs USF St. Petersburg’s external affairs
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program and work with critical constituent groups. She earned a Bachelor of Social Work,
Master of Science in Higher Education and the Ph.D. in Foundations of Education from Florida
State University. The Curriculum vitae of Dr. Levine is provided [5].
Senior Academic Administration
The academic programs are administered in three colleges: Arts & Sciences, Business, and
Education. Each college is headed by a dean who holds the rank of professor and is tenured in
the college. The deans were hired following competitive national searches. The three academic
deans report directly to the Regional Vice Chancellor of Academic Affairs and are highly
qualified to lead their respective colleges. The dean of the Nelson Poynter Memorial Library was
hired after an international search and also reports directly to the Regional Vice Chancellor for
Academic Affairs. The deans, and associate deans, and their credentials are provided below.
Academic support services include the Office of Advising and Academic Success Center, Office
of Campus Computing, and Office of Registration and Records (Regional Registrar). All of these
offices are headed by a director who reports to the Regional Vice Chancellor for Academic
Affairs. These offices are important contributors to the student success model that underpins the
USF St. Petersburg Strategic Plan. The directors and their credentials are provided below.
Senior Administrative Personnel
All administrative officers are evaluated annually. Data for evaluations come both from
supervisor feedback as well as from periodic (although not always annual) qualitative and
quantitative feedback from the administrator's constituents. Feedback forms are distributed and
returned anonymously from all individuals who directly work with the administrator. The data are
compiled and summarized for inclusion in the administrator's evaluation.

Supporting Documentation:
Curricula Vitae or Resumés are Linked by Clicking on Administrator Names.

Name

Title

Responsibilities

Educational
Qualifications

Professional
Experience

Margaret M.
Sullivan

Regional
Chancellor

Chief Executive
Officer, Responsible
for overall leadership
of the institution;
represents institution
in the USF System

Ph.D.,
Educational
Leadership;
M.Ed., Special
Education
Post doctoral
studies in
Educational
Administration

More than 40
years of
experience in
higher education
administration
including Vice
President for
Academic Affairs
at Brenau
University,
Assistant VP for
Academic
Services at
Georgia State
University and
nearly 20 years of
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consulting
experience in
planning,
assessment, and
other aspects of
SACS
accreditation
Academic Affairs
Norine E.
Regional
Noonan
Vice
Chancellor
for Academic
Affairs

Dr. Frank
Biafora

Dean,
College of
Arts and
Sciences

Chief Academic
Office/Chief Research
Officer. Responsible for
all instruction as well
as key academic
support services such
as Library, Registrar,
Academic Computing,
Advising and Academic
Success (tutoring); also
responsible for
research administration
and all aspects of
graduate studies.

Ph.D., Biology
M.A. Biology
Selectee for
2009-10 AASCU
National
Academic
Leader Institute

Responsibilities
include: curriculum
oversight; budget
development and
oversight; faculty
development planning
and resource
allocation; faculty
annual review, tenure
and promotion review;
staff evaluations;
department chair
evaluation; CAS
development and
fundraising.

Ph.D.,
Sociology;
M.A., Sociology
and Criminology
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Nearly 30 years’
experience
leading complex
organizations in
academia and
government;
Vice President
for Research
and Dean of the
Graduate School
(Florida Institute
of Technology);
Assistant
Administrator,
Research and
Development,
U.S. EPA (2000
staff in 14 US
sites); Dean,
School of
Sciences and
Math, College of
Charleston
Nearly 20 years
experience in
higher
education;
14 years as a
faculty member
at St. John’s
University, NY;
seven years as
Associate Dean
in Arts &
Sciences, with
three of those as
program
Coordinator for
Criminology.
Dean at USFSP
since 2007.
Member of the
Council of

Dr. Mark
Pezzo

Associate
Dean, Arts
and
Sciences

Halftime (50%)
administrative
appointment
Responsibilities
include: oversight of
course scheduling,
adjunct hiring, assist
faculty with
teaching/technology,
assist Dean with
program and faculty
development, and
SACS compliance
issues. Oversight of
student grievances.

Ph.D. and M.S.
in Experimental
Psychology

Dr. Maling
Ebrahimpour

Dean,
College of
Business

Responsible for all
activities and initiatives
in the College,
including programs,
curriculum, budget
development and
implementation,
research, fundraising,
and assuring
maintenance of
AACSB accreditation
for the College of
Business

Ph.D., Business
Administration;
Education Award
Evaluator for
Malcolm
Baldrige
National Quality
Award, Program
Chair for the
National
Decision
Sciences
Conference

Dr. Alison
Watkins

Associate
Dean,
Business

Responsible for all
activities related to
graduate and certificate
programs within the
College of Business,
including graduate
programming,
curricular issues, new

Ph.D., Computer
Information
Systems,
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Colleges of Arts
and Sciences
since 2000.
4 years as
Associate Dean,
CAS (20062010);
Interim Chair,
Dept. of
Environmental
Science &
Policy, 2007;
Program
Coordinator,
Dept. of
Psychology,
2006;
Member of the
Council of
Colleges of Arts
and Sciences
since 2007.
Over 25 years of
experience in
higher
education; 19
years in
leadership
positions from
Department
head to Dean;
Dean, COB at
Roger Williams
University; Dean
at USFSP since
2009. Years of
consulting
experience in
the field of
ISO9000 and
Process
Management
Over 15 years of
experience in
higher
education.
Author of
several research
papers on
various

certificate programs,
and for maintaining
AACSB standards as
they apply to graduate
programs.
Responsible for
administration of the
undergraduate
program within the
College of Business.
Specific responsibilities
include: scheduling,
clinical faculty, faculty
recruitment and
certification, curriculum
oversight, AACSB
compliance for
undergraduate
programs, and student
grievance resolution.

Information
systems topics.

D.B.A. Strategic
Management
M.S,
Management

Dr. William
Jackson

Associate
Dean,
Business

Dr. Vivian
Fueyo

Dean,
College of
Education

Responsible for
providing leadership
and executive initiative
in the planning,
decision-making, and
organizational activities
essential to the
accomplishment of the
objectives of the
College mission and
the evaluation of efforts
to attain those
objectives.

PhD.
Developmental
and Child
Psychology;
M.A. Human
Development;
2006 AASCU
Millennium
Leadership
Protégé

Dr. Deanna

Associate

Academic Officer.

Ph.D. , Higher
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20 years
experience in
higher education
administrative
positions
including; Small
Business
Institute Director
(Stephen F.
Austin State
University),
Endowed Chair
and Assistant
Dean (University
of Texas of the
Permian Basin),
Endowed Chair
(Dalton State
College.
Over 25 years
experience
leading
university-based
educator
preparation
units; Director of
Teacher
Training, Project
Follow Through,
University of
Kansas (250 k-3
classrooms in 15
school districts
in the US);
Director of San
Juan Teacher
Training
Program, CSU
Sacramento;
Department
Chair,
Developmental
Theory and
Practice, Florida
State University
Over 8 years

Michael

Dean,
Education

Responsible for
schedule of classes,
hiring and evaluation of
adjunct faculty;
graduate program
coordination; advising
graduate students;
student grievance and
discipline; faculty
assigned duties.

Education
M.A., History

Ms. Carol
Hixson

Dean,
Nelson
Poynter
Memorial
Library

M.S. in
Information
Studies, Drexel
University,
Summa cum
laude. B.A. in
Spanish,
Grinnell College,
cum laude.

Ms. Linda
Crossman

Director,
Records and
Registration

Chief Librarian.
Responsible for all
library services
including access to
print and electronic
resources, both on-site
and remotely,
bibliographic
instruction, and liaison
to all Colleges,
Centers, and Institutes.
Also responsible for
support services for
distance learning,
classroom AV support,
and ID card services.
Serves as the
university Registrar;
responsible for student
records, registration,
schedule of classes,
academic space, UG
catalog, curriculum
coordination and
implementation,
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M.A. Education
B.S.
Mathematics

experience in
leadership roles:
COE faculty
senator, Chair
USFSP
Graduate
Council,
Strategic
Planning
Committee,
Vice-President’s
Task Force on
Campus
Planning, COE
College Council,
COE Tenure
and Promotion
Committee,
COE Annual
Review
Committee,
President,
Southeast
Philosophy of
Education
Society, 2005
26 years of
professional
experience at
major academic
libraries in North
America,
including dean
of the library at
the University of
Regina, SK,
Canada.

Nearly 15 years
of experience in
higher education
( Associate
Registrar &
Director of
Records &
Registration at
USF Tampa;

diploma production,
academic certifications

Ms. Cynthia
Collins

Director,
Academic
Advising

Administrative
leadership of the
Academic Advising
Center and the
Academic Success
Center

M.A. Counselor
Education; B.A.
Fine Arts

Mr. Jeff
Reisberg

Director,
Campus
Computing

M.S. Computer
Technology;
B.S. Computer
Science

Dr. J. E.
Gonzalez

Director,
Institutional
Research

Chief Technology
Officer; responsible for
all aspects of campus
information technology,
including networks,
client end user devices,
general purpose
computer laboratories,
security door locks and
cameras;
telecommunications
(VOIP phone system)
and emergency
notification (reverse
911); unit also supports
USF Tampa units
on/near USFSP
campus.
Institutional research,
strategic planning and
effectiveness; including
assessment of
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Ph.D. Policy
Analysis

University
Registrar at
Savannah State
University); 8
years of
management in
telecommunicati
ons (Southern
New England
Telecommunicat
ions) and 6
years in high
tech (software
design and
quality
assurance)
Nearly 27 years
in the University
of South Florida
System;
consistent and
progressive
advancement
through all
aspects of
academic
advising;
Director since
2000.
Over 25 years
higher education
information
technology
Leadership
including at
Florida
International
University

Close to 20
years
experience in
higher

academic programs
and administrative
units

Student Affairs
D. Kent Kelso Regional Vice
Chancellor of
Student
Affairs &
Enrollment
Services

Administrative
leadership of the
division of Student
Affairs & Enrollment
Services
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education.
Among the initial
group of faculty
and
administrators
that established
California State
University
Channel Islands,
established the
IR Office and
earned
institutional
accreditation
with WASC;
earned tenure,
served threeyear term as
department
chair, and
established the
Social Science
Research
Center at Boise
State University;
state agency
experience:
developed the
Foundation
School Program
econometric
model of school
finance for the
Texas Education
Agency, and
contributed to
the development
of the state’s
first
accountability
effort – the
Texas
Performance
Review.
Ph.D. Higher
Education &
Leadership,
Indiana State;
M.A. History,
Pittsburg State;

Assistant Vice
President and
Dean of
Students,
Northern
Kentucky

BSED Secondary
Education and a
B.S. History,
Northwest
Missouri State

Ms. Holly
Kickliter

Director of
Enrollment
and Marketing
Services

Administrative
leadership of
admissions, outreach
and marketing

M.A. Mass
Communications;
B.A. Corporate
Journalism

Dr. Diane
McKinstry

Director,
Student
Achievement

Administrative
leadership for
Department of
Student Achievement
which includes career
center, counseling,
health and wellness,
disability services,
and volunteer
services

Ph.D. Counseling
Psychology, U of
Minnesota;
B.S. Psychology,
Fordham
University

Mr. Matt
Morrin

Director,
Student Life
and
Engagement

Administrative
Leadership for the
Department of
Student Life and
Engagement;
Provides advice and
support for student
leaders and
organizations.

M. Ed. Guidance
& Counseling,
Carthage
College; BS
Interpersonal &
Public
Communication,
Central Michigan
University
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University;
Director of
Housing,
University of
Southern Indiana,
Lamar University,
University of
Wyoming,
Pittsburg State
University.
7 years--USF
Marketing and
Public Outreach
including 5 years
USFSP university
relations,
enrollment
marketing; 9
years healthcare
marketing, public
relations
More than 20
years
Psychological
and Career
Counseling,
psychotherapy;
11 years
Assessment/
program
evaluation/
student
development, 9
years – Disabled
Student Services,
4 years – Tutoring Services, at
USF St.
Petersburg, UNC
Wilmington,
Cornell, U
Missouri KC
16 years Student Affairs
Administration,
Student Life,
Orientation,
Greek Life,
Student Activities,
Leadership
Development,

Kay-lynne
Taylor

Director,
Student
Services

Administrative
leadership for the
departments in
Student Services;
Residential Life and
Housing, Student
Rights and
Responsibilities,
Food Service,
Student Advocacy,
Housing Conference
Services.

Administrative and Financial Services
Dr. Ashok
Regional Vice Chief Financial and
Dhingra
Chancellor for Administrative
Administrative Officer.
and Financial
Services

Ms. Julie
Jakway

Regional
Assistant Vice
Chancellor

Provides leadership
and accountability for
several departments
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MA Integrated
Fine Arts; BFA
Graphic Design

Ph.D. in Public
Administration
from the
University of
Southern
California; M.B.A.
with emphasis in
Operations
Management
from UCLA; B.A.
in Chemical
Engineering from
Punjab
University, India.

M.A. in Public
Administration;
B.A. in English

Residence Life,
Auxiliary Services
at USF St
Petersburg,
Coastal Carolina
University,
Carthage College
and Ferris State
University
20 years
experience in
collegiate
Housing
Administration,
Food Services,
Judicial Affairs,
TRIO Programs,
Wellness
Education,
Marketing,
Recruitment
Communications
40 years of
higher education
experience; VP of
Financial &
Administrative
Services at
Southwest
Tennessee CC;
VP for
Administration &
Finance at
University of
Nevada, Reno;
Associate/Assista
nt VP for Finance
at the University
of Alaska
Statewide
System of Higher
Education;
Auxiliary Services
Mgr. at California
State University
of Northridge.
21 years
experience in
higher education;

within the Division to
include budgets,
auxiliaries,
purchasing,
cashiering,
accounting and
auditing.

from the
University of
Kentucky.

Associate and
Assistant Dean
for Administration
for the College of
Dentistry at the
University of
Kentucky; Dean
of Business
Affairs for
Owensboro
Community
College;
Business Officer
for the Kentucky
Community
College System;
and Facilities
Planning
Administrator for
Facilities
Planning and
Management at
the University of
Kentucky.

Mr. William
Benjamin

Purchasing
Manager

Management of the
day-to-day activities
of the Purchasing
Department as well
as parking and
emergency phone
communication
services;
coordination of
parking activities
including establishing
rates, fines, and fees;
adjudicating parking
appeals and
disputes.

B.A. degree in
Business
Administration
from the
California
University of
Pennsylvania.

23 years of
purchasing
experience in
various roles
within the
Purchasing
department.

Chief Rene
Chenevert

Director,
University
Police
Services

As the Police Chief
for USF St.
Petersburg, he has
responsibility for the
operation and
management of the
Department of Police
Service and parking
enforcement.

M.S. degree in
Law Enforcement
from Mercy
College; M.S.
degree in
Security
Administration
from the
University of
Detroit.

25 years of law
enforcement
experience to
include 19 years
with police
services at
institutions of
higher learning.
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Ms. Sandi
Conway

Director,
Human
Resources

Directs, plans, and
organizes the
activities of the
Human Resources
Office.

M.A. degree in
Counseling
Education and
B.A. in Liberal
Arts from the
University of
South Florida.

24 years of HR
experience in
higher education
in various roles;
Associate/
Assistant
Director,
Employee
Relations
Manager,
Employment
Manager,
Classification
Specialist.
PHR certified.

Mr. John
Dickinson

Director,
Operation and
Maintenance
of Facilities

Directs the Operation
and Maintenance of
Facilities department
which covers the
areas of utilities,
custodial services,
grounds,
shipping/receiving
and mailroom.

B.S. degree in
Building
Construction
Management
from Michigan
State University

Mr. Jim Grant

Director,
Facilities
Planning and
Construction
Services

Oversight and
management of the
department;
represents the
institution with
outsourced service
providers;
coordinates and
implements the
Master Plan, Capital
Improvement
Program and the
ultimate outcomes
with the physical
environment.

B.A. degree in
Architecture from
the University of
Arizona;
registered as an
Architect in
Florida, Colorado,
Connecticut,
Louisiana, Texas,
Tennessee, North
Carolina, and
Mississippi.
NCARB certified.

26 years of
experience in
facility
operations,
maintenance,
project
construction, and
management of
subcontractors
with the last 10
years at USFSP.
40 years
experience in
various
architectural and
engineering/land
planning firms, 19
of which were at
USFSP in various
roles including
Architect, Project
Manager, and
Director.

External Affairs
Dr. Helen
Regional Vice
Administrative
Levine
Chancellor of
leadership of the
External Affairs division of External
Affairs

163

Ph.D.
Foundations of
Education,
Florida State

Policy and
Communications
Advisor to USF
System

Dr. Sarah
Purvis

Director of
Development

Directs private
fundraising activities
related to individuals,
corporations and
foundations
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University; M.S.
Higher Education,
Florida State
University;
Bachelor of
Social Work,
Florida State
University
Ph.D.
Administrative &
Policy Studies,
University of
Pittsburgh;
M.P.M.
Management,
Carnegie Mellon
University; B.A.
Journalism, The
Pennsylvania
State University

president;
Lobbyist,
Hillsborough
Board of County
Commissioners

USF Graduate
School, and USF
Public Health;
Assistant Vice
President of
Development,
Florida Southern
College; Director
of Corporate and
Foundation
Relations, Saint
Leo University;
Manager of
Consolidated
Natural Gas Co.
Foundation;
Manager of
Marketing
Communications,
Westinghouse
Electric Corp.

COMPREHENSIVE STANDARDS
3.2.9

The institution defines and publishes policies regarding appointment and employment of
faculty and staff.
(Faculty/staff appointment)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg defines and publishes policies regarding
appointment and employment of faculty and staff in accordance with Florida law. Section
1001.74 (5) of the Florida Statutes (2005) [1] mandates that each board of trustees shall
establish a personnel program for all employees in accordance with rules and guidelines of the
State Board of Education including recruitment and selection, compensation, appointment and
non-reappointment, tenure and permanent status, evaluation, and other conditions of
employment. The Florida Board of Governors resolution of January 7, 2003 (refer to Section 19)
[2] requires that each university's procedures for recruitment, selection, appointment, and
nonreappointment of employees conform to the provisions of Florida Administrative Code FAC
6C-5.910 [3]. Provisions for faculty recruitment, selection, and appointment are stipulated in
Florida Administrative Code FAC 6C4-10.102 [4].
The Regional Chancellor has authority for hiring all personnel, including faculty, at USF St.
Petersburg as provided in a Memorandum of Delegation of 2004 [5].
Faculty
USF St. Petersburg defined and published the Guidelines for Recruitment and Selection of
Faculty Members [6]. Application of these guidelines is monitored by the USF St. Petersburg
Regional Vice Chancellor for Academic Affairs and the institutional Equal Opportunity Liaison.
The Guidelines for Recruitment and Selection of Faculty Members provide guidance for search
committees and hiring authorities on how to prepare for recruitment, advertise position
vacancies, establish an applicant pool, review applications, conduct interviews, and make
offers. These guidelines are published on the Academic Affairs website and are discussed with
each search committee as part of its charge. The process also includes a Justification for
Recruitment to Open Faculty Position which requires deans and/or department chairs to provide
documentation that filling open faculty positions clearly and directly supports the educational
mission of the university [7].
Staff
The Office of Human Resources assists all offices and units of the university in recruitment of
staff personnel (both USPS and Administrative and Professional staff). The Guidelines for
Recruitment and Selection of Staff provides guidance for hiring authorities on how to establish
or update a position description, post and advertise the position, prepare for the search
including the role of the search committee, conduct the search, evaluate applicants, interview
and select the best candidate, make the offer, and appoint the employee. These guidelines are
posted on the Human Resources website along with a video regarding Florida’s Public Records
law.
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All recruitment actions (establishment of positions, updating/revision of position descriptions,
creation of job announcements, applicant information; application forms, etc.) for all employees
(faculty, staff, administrative and temporary) are now found on a new site, CAREERS@USF,
which is a system-wide resource.[8] This site also provides an online tutorial for recruitment of
employees.
The Office of Human Resources provides comprehensive services to all employees and
oversees the new employee orientation process (including orientation for new faculty) [9].

Supporting Documentation:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Florida Statutes 1001.74(5)
Florida Board of Governors resolution Sect. 19 - January 7, 2003
Florida Administrative Code FAC 6C-5,910
Faculty selection, recruitment, appointment: 6C4-10.102, FAC
Memorandum of Delegation, February 2004
USF St. Petersburg Guidelines for Recruitment and Selection of Faculty
Justification for Recruitment to Open Faculty Position
CAREERS@USF
New Employee Orientation
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COMPREHENSIVE STANDARDS
3.2.10 The institution evaluates the effectiveness of its administrators on a periodic basis.
(Administrative staff evaluations)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg evaluates the effectiveness of its administrators
on an annual basis.
Regional Chancellor
The evaluation process for the Regional Chancellor of the University of South Florida St.
Petersburg is conducted by the President of the University of South Florida System in
conjunction/collaboration with the Chairperson of the USF System Board of Trustees. This
administrative evaluation procedure is outlined in Florida Statute 1004.33 [1]. The System
President consults with the USF St. Petersburg Campus Board members and chair. The
evaluation is based on mutually agreed upon goals related to institutional progress on USF St.
Petersburg’s strategic plan, diversity goals of the USF System, and USF Foundation goals. The
Regional Chancellor provides a written self-evaluation, the Chancellor and President meet to
discuss the evaluation and plan the next year’s goals. At the conclusion of discussion, the
president provides a written evaluation. The System President and USF St. Petersburg
Regional Chancellor sign the evaluation.
Regional Vice Chancellors
Evaluation of all Regional Vice Chancellors (RVCs) is conducted annually by the Regional
Chancellor. The RVCs prepare a statement of accomplishments relative to goals set the
previous year using the Performance Self-Assessment tool or a free form narrative. This
statement forms the basis for the in-person discussion with the Regional Chancellor. All aspects
of the RVC’s job performance in achieving the strategic goals of the institution are assessed.
Data for evaluations come both from Chancellor’s feedback as well as from qualitative and
quantitative feedback from the RVC’s constituents on a periodic basis. Periodically, but at least
every three years, a comprehensive survey is conducted soliciting feedback from all direct
reports of the RVC. The Regional Chancellor’s office collects, analyzes and summarizes the
feedback and incorporates the information into the RVC’s evaluation. The Performance Self
Assessment tool [2] and Administration Performance Evaluation tool [3] are provided.
Name

Title

Margaret M.
Sullivan

Regional Chancellor (RC)

Norine E.
Noonan

Regional Vice Chancellor
for Academic Affairs
(RVCAA)
Regional Vice Chancellor

Ashok K.
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Last Two
Evaluations
date)
9/4/09
7/16/10

Supervisor

7/24/09
7/12/10

Dr. Judy Genshaft,
USF System
President
Dr. Margaret
Sullivan, RC

7/31/09

Dr. Margaret

Dhingra
D. Kent Kelso
Helen Levine

for Administrative and
Financial Services
(RVCAFS)
Regional Vice Chancellor
for Student Affairs (RVCSA)
Regional Vice Chancellor
for External Affairs
(RVCEA)

7/16/10

Sullivan, RC

8/12/09
7/13/10
7/14/10 (first
evaluation)

Dr. Margaret
Sullivan, RC
Dr. Margaret
Sullivan, RC

Evaluation of Deans and Directors
All Deans (three College Deans and the Dean of the Library) are evaluated annually by the
Regional Vice Chancellor for Academic Affairs. All Deans are asked to provide a summary of
accomplishments relative to goals set the previous year using the Performance SelfAssessment tool or a free-form narrative. This statement forms the basis of the in-person
interview. All aspects of the Deans’ performance are assessed, including performance of the
units under their direct supervision. Periodically, but not less than every three years, a
comprehensive survey of all faculty and staff in the relevant college or the library is conducted.
Individuals submit their responses anonymously to the Faculty Services Administrator in the
Office of Academic Affairs. Both data and comments are aggregated so that anonymity of
respondents is maintained. The results of these evaluations are kept in the individual’s official
personnel file in the Office of Human Resources. An example of an evaluation of a Dean is
provided [4].
Directors of all major academic or administrative units are evaluated annually by their
supervisors. These employees are generally classified as Administrative, however, the Director
of Academic Advising and Success is classified as an Instructor (faculty rank), therefore, the
FAIR system is used for this individual’s evaluation.
Name

Title

Dr. Frank Biafora

Dean, College of
Arts and Sciences

Date of Last Two
Evaluations
7/1/09
8/10/10

Dr. Maling
Ebrahimpour

Dean, College of
Business

Hired 8/1/09
8/15/10

Dr. Vivian Fueyo

Dean, College of
Education

7/1/09
8/15/10

Ms. Carol Hixson

Dean, Poynter
Memorial Library

Hired 8/1/09
8/15/10

Ms. Linda Crossman

Director, Records
and Registration

Hired 6/15/09
7/21/10

Ms. Cynthia Collins

Director, Office of
Academic Advising
and Success

9/1/09
7/20/10
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Supervisor
Dr. Norine
Noonan,
RVCAA
Dr. Norine
Noonan,
RVCAA
Dr. Norine
Noonan,
RVCAA
Dr. Norine
Noonan,
RVCAA
Dr. Norine
Noonan,
RVCAA
Dr. Norine
Noonan,
RVCAA

Mr. Jeff Reisberg

Director, Campus
Computing

9/1/09
7/14/10

Ms. Donna Knudsen

Assistant Director,
Office of Graduate
Studies
Unit Research
Administrator

9/1/09
7/19/10

Director, Office of
Institutional
Research and
Effectiveness
Director, Auxiliary
Services

9/15/09
8/15/10
9/11/09
7/15/10

Dr. D. Kent
Kelso, RVCSA

Dr. Diane McKinstry

Director, Student
Achievement and
Counseling, Health &
Wellness

8/31/09
7/16/10

Dr. D. Kent
Kelso, RVCSA

Mr. Matthew Morrin

Director, Student Life

8/24/09
7/13/10

Dr. D. Kent
Kelso, RVCSA

Ms. Holly Kickliter

Senior Director,
Enrollment &
Marketing

9/8/09
7/15/10

Ms. Erin Dunn

Campus Director,
Financial Aid

2/2009
7/16/10

Ms. Julie Jakway

Regional Asst. Vice
Chancellor, Financial
Services

8/31/09
7/16/10

Dr. Margaret
Sullivan, RC
(2009); Dr. D.
Kent Kelso,
RVCSA (2010)
Dr. Frank
Hohengarten
(2009); Dr. D.
Kent Kelso
(2010)
Dr. Ashok
Dhingra,
RVCAFS

Ms. Sandra Conway

Director, Human
Resources

8/31/09
7/13/10

Mr. John Dickson

Director, Operations
& Maintenance of
Facilities
Director, Police
Services

8/31/09
7/14/10

Director, Facilities
Planning &
Construction

8/31/09
7/15/10

Ms. Patricia Scott
Dr. J.E. (Ernie)
Gonzalez
Ms. Kay-lynne Taylor

Chief Rene Chenevert
Mr. James Grant
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9/1/09
7/14/10

8/31/09
7/15/10

Dr. Norine
Noonan,
RVCAA
Dr. Norine
Noonan,
RVCAA
Dr. Norine
Noonan,
RVCAA
Dr. Norine
Noonan,
RVCAA

Dr. Ashok
Dhingra,
RVCAFS
Dr. Ashok
Dhingra,
RVCAFS
Dr. Ashok
Dhingra,
RVCAFS
Dr. Ashok
Dhingra,
RVCAFS

Supporting Documentation:
1.
2.
3.
4.

Florida Statute 1004.33 (section 3)
Performance Self-Assessment tool
Administration Performance Evaluation
Example of evaluation (Dean)
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COMPREHENSIVE STANDARDS
3.2.11 The institution’s chief executive officer has ultimate responsibility for, and exercises
appropriate administrative and fiscal control over, the institution’s intercollegiate athletics
program. (Control of intercollegiate athletics)

Compliance

Partial Compliance

Non‐compliance

Narrative:
In accordance with Florida Statute (2005) 1001.75(8) [1], the President of the University of
South Florida System has ultimate responsibility for, and exercises appropriate administrative
and fiscal control over, the university's intercollegiate athletics program. USF St. Petersburg
does not offer any intercollegiate athletics programs. Intercollegiate athletics is a central function
for the USF System. Women's Sailing is located at USF St. Petersburg [2].
The USF St. Petersburg Division of Student Affairs, which reports to the Regional Chancellor at
USFSP, provides liaison between USF St. Petersburg and the USF System Department of
Intercollegiate Athletics. This liaison includes, but is not limited to: facilities, equipment,
maintenance and advice concerning budgets, recruiting, and employee performance.
Intercollegiate Athletics (USF Tampa) provides administrative oversight and financial control
including accreditation standards, planning, evaluation, and compliance with NCAA rules and
regulations, and appropriate academic support programs for student athletics.
The Division of Student Affairs also sponsors a Co-Ed Sailing Team (club sport) in conjunction
with USF St. Petersburg Student Government. While NCAA compliance is not required, every
effort is made to maintain minimum NCAA standards.

Supporting Documentation:
1. Florida Statutes 1001.75(8)
2. USF Sailing Team
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COMPREHENSIVE STANDARDS
3.2.12 The institution’s chief executive officer controls the institution’s fund-raising activities
exclusive of institution-related foundations that are independent and separately
incorporated.
(Fund-raising activities)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The Regional Chancellor of the University of South Florida St. Petersburg (USFSP) has ultimate
control for the approval of fund-raising activities for the institution.
The University of South Florida Foundation [1] (USF Foundation) is a private, not-for-profit
corporation that serves as the legal entity for receipt, investment, and distribution of all private
gifts made to the university. The USF Foundation is a direct support organization as defined and
regulated by Florida Statute 1004.28 [2], USF Regulation 13.002 [3], and the Florida Board of
Governors Regulation 9.011 [4] issued by the Florida Board of Governors. The Vice President
for University Advancement for the USF System serves as Chief Executive Officer of the USF
Foundation.
The USF Foundation and USFSP work together to increase private philanthropic support for
USFP as part of the USF System. The USFSP/USF Foundation Memorandum of Understanding
[5] entered into between USFSP and the USF Foundation specifies that the USF Foundation,
the legal conduit for the solicitation, acceptance, investment, and distribution of all private gifts
made to the USF System, engages in development, investment and fund administration
activities for USFSP as well as provides administrative and other services to USFSP. In support
of the relationship with the USF Foundation, USFSP cooperates in prospect management,
solicitation, stewardship, and other activities necessary for a successful development program.
In accordance with the Bylaws of the USF Foundation [6] and Florida Statute 1004.28 [2], the
USF System President is an ex officio member of the USF Foundation Board and a member of
its Executive and Governance Committee. The Regional Chancellor of USFSP serves as a nonvoting member of the USF Foundation Board.
The Director of Development provides the day-to-day oversight of USFSP’s fund-raising
activities [7].

Supporting Documentation:
1.
2.
3.
4.
5.
6.
7.

The University of South Florida Foundation website
Direct-support organizations: 1004.28, Florida Statutes
Direct Support Organizations: USF Regulation 13.002
Florida Board of Governors Regulation 9.011
USFSP/USF Foundation Memorandum of Understanding
The University of South Florida Foundation Bylaws
USF St. Petersburg Campus Advancement
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COMPREHENSIVE STANDARDS
3.2.13 Any institution-related foundation not controlled by the institution has a contractual or
other formal agreement that (1) accurately describes the relationship between the
institution and the foundation and (2) describes any liability associated with that
relationship. In all cases, the institution ensures that the relationship is consistent with its
mission.
(Institution-related foundations)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The relationship between the University of South Florida St. Petersburg (USFSP) and the
University of South Florida Foundation, Inc. [1] (USF Foundation) is prescribed by Florida
statute and by USF System policies.
The USF Foundation is defined as a direct support organization by Florida Statute 1004.28 [2].
A “university direct-support organization” means an organization that is a Florida corporation not
for profit incorporated under Florida Statutes, Chapter 617, and approved by the Department of
State; organized and operated exclusively to receive, hold, invest and administer property and
to make expenditures to or for the benefit of a state university in Florida or for the benefit of a
research and development park or research and development authority affiliated with a state
university and organization under part V of Florida Statutes, Chapter 159; and an organization
that a state university board of trustees, after review, has certified to be operating in a manner
consistent with the goals of the university and in the best interest of the state.
As specified in the USFSP/USF Foundation Memorandum of Understanding [3] entered into
between USFSP and the USF Foundation, the USF Foundation accepts donations for particular
objectives to accomplish such purposes determined to be priorities of USFSP and of the general
welfare of the USF System. During the term of the USFSP/USF Foundation Memorandum of
Understanding, the USF Foundation agrees to invest and administer those funds presently on
hand for the benefit of USFSP; to accept and administer gifts to enrich the educational
environment of USFSP; to use the USF Foundation’s expertise, resources and personnel to
enhance the prestige of and to advance USFSP; to provide fundraising oversight through the
Vice President for University Advancement; to maintain accounts at the USF Foundation on
behalf of USFSP in accordance with USF Foundation policies and procedures; and to transfer
the agreed upon annual funds to USFSP for support of development activities.
Annually, the Regional Chancellor and the Vice President for University Advancement review
the USFSP fundraising program and discuss the amount of USF Foundation support to be
requested. The amount of funding approved by the USF Foundation Board is included in the
USF Foundation Operating Budget and is subject to availability of USF Foundation funding.
USFSP permits reasonable use of its equipment and personnel as needed to coordinate the
activities of the USF Foundation with its education operations; follows USF Foundation
procedures and guidelines for development activities such as prospect management and
clearance to solicit, filing of contact reports, stewardship activities and attendance at USF
Foundation meetings and events in support of the development program as well as USF System
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regulations, policies and procedures and USF Foundation procedures and guidelines.
At all times, USFSP employs at least one development professional to serve as the professional
fundraiser. USF Foundation fundraising managers shall provide consultation on fundraising
prospects, stewardship activities, and other components of the development program.
Funds held or raised by the development activities of the USF Foundation may be subject to a
reasonable management or operations charge or fee as determined by the USF Foundation
Board from time to time. Fees shall be applicable to the entire USF System on the same basis
as USFSP. All funds, whether endowed, restricted, or unrestricted, accepted by the USF
Foundation for USFSP shall be held, invested, managed and disbursed by the USF Foundation
for the sole benefit of USFSP, subject to any restrictions specified by particular donors.

Supporting Documentation:
1. The University of South Florida Foundation
2. Direct support organizations: 1004.28, Florida Statutes
3. USFSP/USF Foundation Memorandum of Understanding
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COMPREHENSIVE STANDARDS
3.2.14 The institution’s policies are clear concerning ownership of materials, compensation,
copyright issues, and the use of revenue derived from the creation and production of all
intellectual property. These policies apply to students, faculty, and staff.
(Intellectual property rights)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USFSP) has as a key part of its mission the
creation of a community of scholars and the support of research and creative activities. Such
activities can result in intellectual property that may be protected by patents and/or copyrights
with the benefit of such protection inuring to the university and to the faculty member, staff
member or student who created it.
The University of South Florida System policies and procedures related to intellectual property
rights are uniform and apply to faculty, staff, and students at all locations including the
University of South Florida St. Petersburg. Therefore, in the narrative for CS 3.2.14, when the
term “USF” or “the University System” is used, reference is to the USF System. Such USF
System-wide policies and procedures regarding the creation and production of all intellectual
property are clear and are disseminated to the campus community.
In accordance with Florida Statute 1004.23 [1], the University system adopted a rule [2]
regarding inventions and works. USF additionally established a policy concerning copyright
issues, as seen on the USF website [3]. These rules and policies apply to all faculty, staff, and
students.
In addition, the 2008-09 Collective Bargaining Agreement Article 18 [4] between USF and the
United Faculty of Florida (UFF) stipulates how the ownership of inventions and works is
determined and the responsibilities of faculty members to disclosure such inventions and works.
This Agreement applies only to faculty.
The USF St. Petersburg Office of Research [5] and the USF System Office of Research and
Innovation [6] assists faculty, staff, and students in publishing, patenting, licensing and/or
copyrighting the results of their university-supported research.
The USF SystemOffice of Research and Innovation/Division of Patents and Licensing [7] has
published a USF System Statement of Policy and Procedures for Inventions and Works [8], USF
System Policy 0-300.
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Supporting Documentation:
1.
2.
3.
4.
5.
6.
7.
8.

Universities; powers; patents, copyrights, and trademarks
Inventions and Works: USF 12.003
University Copyright Policy
USF-UFF Collective Bargaining Agreement
USF St. Petersburg Office of Research
University of South Florida System Office of Research and Innovation
University of South Florida System Division of Patents and Licensing
USF System Statement of Policy and Procedures for Inventions and Works
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COMPREHENSIVE STANDARDS
3.3.1

The institution identifies expected outcomes, assesses the extent to which it achieves
these outcomes, and provides evidence of improvement based on analysis of the results
in each of the following areas: (Institutional effectiveness)
3.3.1.1
3.3.1.2
3.3.1.3
3.3.1.4
3.3.1.5

educational programs, to include student learning outcomes
administrative support services
educational support services
research within its educational mission, if appropriate
community/public service within its educational mission, if appropriate

Compliance

Partial Compliance

Non‐compliance

Introduction to 3.3.1 – 3.3.5
The University of South Florida St. Petersburg (USFSP) engages in ongoing evaluation
processes that support the mission of the University and that improve the quality of programs
and services. USFSP uses assessment and evaluation results to improve programs and
services and to ensure institutional effectiveness in meeting its goals and objectives.
Institutional effectiveness is a comprehensive process that is coordinated by the University’s
Planning, Effectiveness and Budget Committee (PEBC). The PEBC is a faculty-led committee
that is staffed by the Office of Institutional Research, Planning and Effectiveness and which
includes representatives from each of the colleges as well as from the following functional
areas: budget and finance, facilities and operations, academic advising and enrollment
management.
The success of the PEBC in coordinating institutional effectiveness relating to outcomes
assessment efforts rests on the work of the following university committees:
Executive Leadership Team:
The Regional Chancellor’s Executive Leadership Team consists of the four regional vice
chancellors, the college deans, the dean of the library, the chair of the faculty senate, the
budget director, the director of human resources, the development director, the student
government president, representatives from employee councils and various unit directors
including recruiting and enrollment management and institutional research. This group meets
weekly to discuss issues of strategic concern to the university.
The General Education Committee:
The General Education Committee is a committee of the Faculty Senate [1] that is responsible
for the ongoing development, implementation, and assessment of an effective general
education program. Responsibilities include the evaluation and approval of courses for the
liberal arts curriculum as well as the periodic evaluation of the general education policies. This
committee advises the Regional Chancellor, the Vice Chancellor for Academic Affairs, and
reports to the Faculty Senate on the development of future general education programs at the
university and provides continuous assessment of general education.
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The chair of the GE Committee serves on the PEBC. The PEBC supports the work of the GE
Committee and with the GE Committee co-sponsors the annual faculty meetings to discuss
assessment of student learning. In Spring 2009, the event was called “GE Task Force Meetings”
and in Spring 2010, the event was called “University Assessment Day.” The work of the faculty
is compiled into an annual report and the General Education Assessment Report, 2009-10 is
attached [2].
In both events General Education assessment data for the previous fall and current spring
semester were considered with a focus on discussion of changes made as a result of
assessment and an evaluation of the impact of the changes made previously. University
Assessment Day included a session on Academic Learning Compacts (ALCs) and a session on
General Education Assessment.
Additionally, the PEBC reviews all assessment data related to both student learning outcomes
for each degree program as well as the quality of goals, objectives, data and use of results.
Individual meetings are held with the vice chancellors as well as the deans and unit heads.
Systematic Review of Mission, Goals and Outcomes
Florida statute 1001.74(14) requires that the Board of Trustees of each public state university
". . . develop a strategic plan specifying institutional goals and objectives for the university for
recommendation to the State Board of Education.” Section 1001.75(13) of the Florida Statutes
outlines the powers and duties of public university presidents and requires each president to “...
review periodically the operations of the university in order to determine how effectively and
efficiently the university is being administered and whether it is meeting the goals of its strategic
plan adopted by the State Board of Education.”
The State University System requires each university to develop Academic Learning Compacts
at the undergraduate level. The universities are required to submit work plans as well as annual
reports related to state priorities. These reports are consistent and coherent with USFSP
planning and evaluation activities. All efforts are based on the USFSP mission, vision and
values.
The Mission of the University of South Florida St. Petersburg
USF St. Petersburg offers distinctive graduate and undergraduate programs in the arts
and sciences, business, and education within a close knit, student-centered learning
community that welcomes individuals from the region, state, nation, and world. We
conduct wide-ranging, collaborative research to meet society's needs and engage in
service projects and partnerships to enhance the university and community's social,
economic and intellectual life. As an integral and complementary part of a multiinstitutional system, USF St. Petersburg retains a separate identity and mission while
contributing to and benefiting from the associations, cooperation, and shared resources
of a premier national research university.
In 2009 in the most recent iteration of the strategic evaluation cycle, USF St. Petersburg’s
Campus Board approved the institution’s goals and objectives. On January 26, 2010, the
University’s comprehensive strategic planning document known as “Points of Focus, 20092013” was approved by the Campus Board and forwarded to USF’s Board of Trustees for its
final approval on June 24, 2010.
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The 2009-2013 strategic plan [3] emphasizes the institution’s commitment to academic
programs, which is the basis for all institutional assessment. The 2009-2013 strategic plan
provides a comprehensive framework for outcomes assessment related to academic
performance, student support and administrative activities necessary to accomplish the plan.
Additionally, new language in Section 7(d), Article IX, of the Florida Constitution grants the
Florida Board of Governors the authority to implement a planning and performance monitoring
system as noted below:
2.002 University Work Plans and Annual Reports
(1) The Board of Governors shall institute a planning and performance monitoring system that
includes the university submission of work plans and annual reports designed to inform
strategic planning, budgeting, and other policy decisions for the State University System.
(2) Each university’s work plans and annual reports shall reflect the institution’s
distinctive mission and focus on core institutional strengths within the context of
State University System goals and regional and statewide needs.
(3) Each board of trustees shall prepare a work plan and submit updates on an annual basis for
consideration by the Board of Governors. The work plan shall outline the university’s top
priorities, strategic directions, and specific actions and financial plans for achieving those
priorities, as well as performance expectations and outcomes on institutional and Systemwide goals.
(4) Each university’s work plan shall include a copy of the following:
(a) The university’s mission statement and vision for the next five to ten years;
(b) A listing of new academic degree program proposals that the university plans to submit
to its board of trustees within the next three years;
(c) A tuition differential proposal, if applicable, as outlined in Board of Governors Regulation
7.001 (13);
(d) University projected contributions on metrics related to specific Systemwide strategic
goals identified by the Board of Governors;
(e) A minimum of three additional institution-specific goals on which university effort will be
focused within the next three years, the proposed strategy for achieving each goal, the
metrics by which success will be measured, and any assumptions, including financial,
upon which the projected outcomes are predicated;
(f) Unique opportunities that have presented themselves to the university but that have not
been included in prior plans; and
(g) Any other specific planning information requested by the Board of Governors in advance
of the submission deadline.
(5) Each board of trustees shall submit to the Board of Governors a university annual report that
describes progress against articulated goals and summarizes other key data, with
accompanying narrative to highlight or explain information, when applicable.
(6) Each university’s annual report shall include, at a minimum, the following:
(a) An executive summary that captures key performance data required by the Board of
Governors;
(b) The university’s mission and vision;
(c) Summary information on budgets, enrollments, and other core resources;
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(d) Reports on undergraduate education, graduate education, and research and economic
development, as appropriate to the university’s mission, including narrative to provide
context and perspective on key goals, data trends, and university performance on
metrics specified by the Board of Governors; and
(e) Any other specific performance information requested by the Board of
Governors in advance of the submission deadline.
(7) The Chancellor shall provide universities with submission deadlines, as well as with content
and format specifications, for work plans and annual reports.
(8) The Board of Governors shall submit an annual report to the Governor, the President of the
Senate, and the Speaker of the House of Representatives providing information on the State
University System’s performance on quality and effectiveness indicators in the areas of
instruction, research, and public service.
USF St. Petersburg’s Workplan and Annual Report were prepared accordingly and submitted to
the Board of Governors. The sites below contain USFSP’s materials and those of the other
institutions in the USF System for comparison purposes.
State University System (SUS) Annual Reports
As approved by the Florida Board of Governors (Board of Governors Regulation 2.002), a
comprehensive planning and accountability framework for the State University System (SUS)
includes the development of multi-year university work plans and annual reports that allows for
each SUS institution to highlight their unique mission and focus on key areas of strength within
the context of the SUS overarching goals and regional and statewide needs. The resulting
processes and products are meant to inform institutional and System-level strategic planning,
budgeting, and other policy decisions.
In December 2009, following approval by the USF Board of Trustees, the University of South
Florida (USF) System submitted five reports to the Florida Board of Governors, two of which
are reported below:

USF System

USFSt. Petersburg
The SUS Annual Reports include graphic dashboards highlighting performance on key
measures, narrative sections outlining progress on indicators related to the SUS Strategic
Plan, and detailed system and/or institution-level data.
State University System (SUS) Work Plans
In June 2010, following approval by the USF Board of Trustees, the University of South Florida
(USF) System submitted five work plans to the Florida Board of Governors, two of which are
reported below:

USF System

USF St. Petersburg
The SUS Work Plans provide a multi-year outline of the university’s top priorities, strategic
directions, and specific action and financial plans for achieving those priorities, as well as
performance expectations and outcomes on institutional and System-wide goals.
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Strategic Assessment Cycle
The University of South Florida St. Petersburg’s comprehensive evaluation process integrates
strategic planning, facilities planning, budgeting, and university and system assessment
activities during the academic year that coincide with the state’s budget and facilities planning
cycle. The activities relating to institutional effectiveness are illustrated in the diagram below and
are detailed in the university’s planning calendar.
The strategic plan is evaluated in the spring and strategic, facilities and budget planning also
occurs in the spring. The assessment cycle includes evaluation of general education, academic
programs, and administrative reviews. The spring semester is used to evaluate fall activity and
to make recommendations for the following fall. During the summer semester, spring is
evaluated and recommendations are incorporated into a plan that is implemented in the fall. The
PEBC works continually by meeting individually with unit heads to improve the quality of
assessments each year. This is an ongoing process that continues through the summer and into
the fall term.

Institutional Effectiveness Cycle
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IE Cycle Detail – University Assessment Calendar
Date
Jun

Assessment
MAPP: Upper-Div. Trnsfrs
MAPP, CIRP: Freshmen
at Summer Orientation

Jul

Spring GE Assessment
data compiled

Aug

GE Assessment for AY
begins Fall

Sept

PEBC Receives updated,
improved assessment plans

Oct

MAPP: Seniors

Nov

Undergraduate and Graduate
Councils and GE Committee
recommends University
Catalog changes
Use fall data to assess admnistrative
objectives related to admissions
and budgeting

Dec

Fall GE Assessment
data compiled
Graduating Senior Survey

Jan

MAPP and CIRP data
analyzed and reported
Academic and Administrative Units
Submit Outcome Assessments

Feb

Fall General Education
NSSE: FTIC and Seniors

Mar

University Assessment Day
GE Task Force Meetings
ALC Task Force Meetings
PEBC Reviews Administrative
Unit submissions

Apr

PEBC meets with unit heads
to improve goals, outcomes
and assessment data

May

Graduating Senior Survey,
Alumni Survey,
Fall GE Assessment
data compiled

Summer – Fall

PEBC meetings
ongoing review and evaluation
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Accomplishing the Institutional Mission
Evidence of USFSP’s success in accomplishing its mission is based on review of internal and
external measures. As noted previously, internal measures include assessment of student
learning in general education and assessment of academic programs (ALCs); as well as
evaluation of administrative units (administrative reviews). Additionally, the strategic plan
includes a set of accountability measures. External measures in assessment include the use of
norm referenced data such as the ETS Proficiency Profile and NSSE; in addition to locally
administered student surveys such as alumni, graduating senior and employer surveys. An
additional external review is the Academic Compact Planning process which was introduced by
the BOG/SUS this year and which is the system’s accountability tool. Each of these internal and
external measures will be discussed in turn.
USFSP’s Dashboard
As the PEBC developed the strategic plan a series of accountability measures were identified
as important indicators. Fall 2009 was the target semester and five years of data were used to
establish baselines on these indicators. The PEBC reviewed the literature on institutional
effectiveness measures and is basing its development of a set of performance indicators on
those developed by the National Association of College and University Business Officers
(NACABO).
USFSP’s Dashboard includes a set of accountability measures and ratios. Select measures are
shown below

Selected Accountability Measures
New USFSP Students Enrolled1
FTIC
FL State Colleges
Masters’
USFSP Student Headcount1
% Undergraduate
% Graduate
% Non-Degree Seeking
Headcount by Funding Campus
Undergraduate
Graduate
Non-Degree
Total
Fundable Student Credit Hours
Mean Freshman SAT
Mean Freshman ACT
Degrees Awarded4
Bachelor’s
Master’s
Total (All Year)

Fall 05

Fall 06

Fall 07

Fall 08

Fall 09

192
300
95

264
557
79

226
545
134

345
511
100

417
541
89

3,424
80.5%
10.7%
8.8%

3,511
83.1%
9.7%
7.3%

3,606
82.0%
11.7%
6.4%

3,771
83.2%
11.9%
5.0%

3,991
84.1%
9.8%
6.1%

3,864
471
332
4,667

4,295
411
297
5,003

4,528
501
276
5,305

4,874
539
227
5,640

5,297
483
278
6,058

36,097

38,315

40,317

42,632

46,835

1115
24

1104
24

1138
24

1108
24

1129
25

AY0506

AY0607

AY0708

AY0809

AY0910

656
122
778

632
135
767

664
120
784

641
165
806

681
148
829

3
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Selected Accountability Measures (Continued)
Fall 05

Fall 06

Fall 07

Fall 08

Fall 09

113
109
222
114
8

108
124
232
131
6

116
121
237
150
7

109
115
224
127
7

94
113
207
123
7

27,426,866

27,562,336

27,152,458

26,263,885

8,624,001
36,050,867

7,882,596
35,444,932

9,319,754
36,472,212

11,184,146
37,448,031

22,683,723
1,925,121
13,946,403
38,555,247

$822,717(T) $1,721,747(T)
11
12

$2,698,684
7

Teaching Faculty5
Tenure-track
Instructional Faculty
Total Instructional (All Year)
Full-time Instructional Faculty
Librarians
6

Annual Budget
State Appropriations
Federal Stimulus
Tuition
Total
7

Proposals Awarded FY
No. Proposals Submitted

$3,289,113(T) $1,805,594(T)
1
19

Notes:
1. USFSP, Office of Undergraduate Admissions datafile.
2. e-Profiles, USF System online MIS.
3. InfoMart, USF System online MIS: students enrolled in courses funded by USFSP.
4. USFSP, Office of Records and Registration; where: AY=Fall, Spring and Summer.
5. Faculty Academic Information Reporting (FAIR), USF System online MIS.
6. USFSP, Division of Finance and Administration
7. USF System Office of Research and Innovation, online MIS

External Measures
NSSE
USF St. Petersburg continues its use of the National Survey of Student Engagement (NSSE) as
part of its institutional research agenda to assess student learning and student success [4]. As
noted in the literature, the NSSE measures the extent to which: “…students engage in effective
educational practices that are empirically linked with learning, personal development and other
desired outcomes such as student satisfaction, persistence, and graduation (NSSE 2006
Overview, p. 1)…”
ETS Proficiency Profile (formerly known as the MAPP)
USF St. Petersburg continues its efforts in assessment of general education using the ETS
Proficiency Profile [5]. Although the test remains the same, in late 2009, the MAPP was
renamed the ETS Proficiency Profile. In fall, the ETS Proficiency Profile is administered to three
cohorts of students: freshmen, upper-division transfers, and seniors.
Alumni Survey
This report is based on analysis of survey items received from 115 respondents to the USF St.
Petersburg Alumni Survey [6a]. This document includes three sections: USFSP responses and
comparative data from 4-year public institutions; responses by year of graduation; and General
Education findings [6b]. The Alumni Survey was conducted in late-fall 2008/early-spring 2009;
the adjusted response rate was 7.5% and the resulting Standard Error (SE) was ± 8.8%.
Graduating Senior Survey
The USF St. Petersburg Graduating Senior Survey (GSS) is a locally developed instrument that
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is administered to students that apply and are eligible to graduate from bachelor’s and master’s
programs each semester [7a]. This general purpose survey addresses various areas of interest
or concern to the university and the GSS online survey is easily modified to address such areas
of interest or concern. For example, beginning in fall 2008, banks of questions relating to
general education [7b] were added as were items relating to the National Council for
Accreditation of Teacher Education (NCATE), Association to Advance Collegiate Schools of
Business International (AACSB International), and Accrediting Council for Education in
Journalism and Mass Communications (ACEJMC). The table below describes response rates
and estimated SE for the Graduating Senior Survey Combined Results for AY2008-09 and
2009-10.
Graduating Senior Response Information
No. of Survey Responses
No. of Graduating Seniors
Est. Response Rate
Standard Error

Fa08
209
286
73.1%
±3.5

Sp09
234
386
60.6%
±4.0

AY0809
443
672
65.9%
±2.7

Fa09
187
316
59.2%
±4.6

Sp10
200
424
47.2%
±5.0

AY0910
387
740
52.3%
±3.4

Employer Survey
USFSP continues its assessment of student success with administration of the Employer
Survey, 2009-10 [8]. Employers were asked to rate graduates’ skills, knowledge or abilities in
the six areas of USF St. Petersburg’s general education program. Findings suggest that USFSP
continues to contribute to the success of its graduates in the areas of general education.
Employer surveys tend to produce low response rates, but applying lessons learned from the
previous administration of the employer survey – responses were received from 70
organizations; 73% classified themselves as in the private sector, and 27% classified
themselves as in the public, non-profit sector. The survey was conducted online, the window
was April 1 to April 15, 2010; and it was sent to two targeted groups: organizations with
membership in St. Petersburg’s Chamber of Commerce, and organizations registered with
USFSP as providing civic engagement opportunities to students.
External Reviews
AACSB
The College of Business is accredited by AACSB International – The Association to Advance
Collegiate Schools of Business. AACSB International is the premier accrediting agency for
bachelor’s, master’s, and doctoral degree programs in business administration and accounting,
and as such is the most widely-recognized and sought-after endorsement of business schools.
Less than one-third of U.S. business school programs and only 15 percent of business school
programs worldwide meet the rigorous standards for AACSB accreditation.
ACEJMC
The Department of Journalism and Media Studies (JMS) at USF St. Petersburg is one of 113
journalism programs nationally accredited by the Accrediting Council for Education in
Journalism and Mass Communications. ACEJMC is the national accrediting body for
professional programs in journalism and mass communications. JMS, founded in 1991, was first
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accredited in both its undergraduate and graduate programs in 2004. Re-accreditation of both
programs became official May 30, 2010 and will be in effect for seven years. About 25 percent
of all journalism and mass communication programs in the United States are fully accredited. A
far smaller percentage of programs are accredited at both undergraduate and masters levels.
NCATE
The College of Education is accredited by the National Council for Accreditation of Teacher
Education (NCATE), the national accrediting body for schools, colleges, and departments of
education authorized by the U.S. Department of Education. NCATE determines which schools,
colleges, and departments of education meet rigorous national standards for initial teacher
preparation programs and advanced educator preparation programs. NCATE is recognized by
the Council for Higher Education Accreditation.

Supporting Documentation:
1.
2.
3.
4.
5.
6a.
6b.
7a.
7b.
8.

GE Committee, a committee of the Faculty Senate
General Education Assessment Report
USFSP Strategic Plan, 2009-2013
NSSE Report
ETS Proficiency Profile Report
Alumni Survey Summary Report
Alumni Survey GE Items
Graduating Senior Survey Summary Report
Graduating Senior Survey GE Items
USFSP Employer Survey
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COMPREHENSIVE STANDARDS
3.3.1 The institution identifies expected outcomes, assesses the extent to which it achieves
these outcomes, and provides evidence of improvement based on analysis of the results in
each of the following areas: (Institutional effectiveness)

3.3.1.1 educational programs, to include student learning outcomes

Compliance

Partial Compliance

Non‐compliance

Narrative:
Each academic degree program at USF St. Petersburg (USFSP) has developed its mission in
the context of the overall Strategic Plan of the university, has established student learning
outcomes (SLOs) and program objectives through the Academic Learning Compact (ALC), has
defined criteria, created an assessment plan for those outcomes and objectives, conducted
assessments, reviewed results, and made plans for changes and/or improvements.
For assessment information on General Education, please see the Narrative and Supporting
Documentation for Comprehensive Standard 3.5.1
The Context for Assessment
The institution has an academic program assessment plan that supports the USF System
Strategic Plan (Goal 1) [1]. This Goal encompasses Academic Excellence, Student Access, and
Student Success.
The goal of academic program assessment at USFSP is the ongoing improvement of student
learning. The USFSP Strategic Plan [2] specifically refers to assessment in Goal 1:
Goal 1: Academics: support and enhance programs that prepare students to be
knowledgeable, reflective and engaged citizen scholars in a global society.
Strategy 1: Produce sustained evidence of student learning outcomes and student
achievement.
The Office of Institutional Research and Effectiveness coordinates the overall institutional
assessment efforts. However, the USFSP model places primary responsibility for academic
assessment on the Colleges that deliver the academic degree programs and, through them, the
faculty who develop the program student learning outcomes (SLOs). In addition, SLOs are
identified for each course to align with these program SLOs.
The Assessment Process
The faculty in the Colleges (and, where appropriate, departments) “own” and thus have primary
responsibility for academic assessment. Faculty determine the learning outcomes for their
programs and codify these in the Academic Learning Compacts (ALCs) [3]. Faculty review their
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degree program ALCs annually. They decide what assessment methodologies and criteria to
use, review assessment results, and determine what actions (such as improving pedagogy,
updating curriculum or specific courses, refinement of or changes in assessment methods) need
to be taken in the future.
The assessment cycle typically begins in the spring of each year with a review of program ALCs
by relevant faculty. At that time, program faculty decide collectively what actions should be
taken in the coming academic year. These actions are implemented in the succeeding Fall and
Spring terms (and, if appropriate, the immediately succeeding Summer term(s)), results
collected and then reviewed again in the following Spring.
The Dean of each College is responsible and accountable for monitoring the effectiveness of his
or her academic programs and for reviewing with program and/or department faculty the quality
and completeness of the assessment plan, the implementation of actions for the succeeding
year and assurance that assessment data are submitted to the Office of Institutional Research
and Effectiveness for review by the university’s Planning, Effectiveness, and Budgeting
Committee (PEBC).
For 2009-2010, the PEBC undertook a comprehensive review of all ALCs for all degree
programs. The Committee developed a rubric for evaluation of the ALCs and associated
assessment data and also developed recommendations for improvements in assessment if
warranted. Following its review, the results were discussed with the appropriate unit head
(department chair/program head, dean). The unit heads acknowledged receipt of the PEBC
review and recommendations. While program faculty did not have to accept the PEBC
recommendations, the Dean of the relevant College was required to review the actions of the
program faculty on the PEBC recommendations and concur with those actions. An example of a
PEBC review is provided [4].
Assessment Methodologies and Sources of Assessment Data
Since the time of USFSP’s initial accreditation in 2006, each academic program has worked
diligently to find assessment methods and measures that truly reflect the best practices in their
disciplines. The result is a diversity of approaches and methodologies that include, inter alia:
embedded questions on examinations; common final examinations given to all students in multisection courses; faculty reviews of student portfolios containing learning objects that the student
selects as exemplars of their work. In addition, some Colleges are using nationally-normed
examinations or other standardized testing to assess students’ achievement of key program
learning objectives. The following examples are illustrative of the diversity of assessment
methods used by Colleges and departments at USFSP:






Nationally-normed assessments such as the ETS Major Field Test used in the College of
Business and the ACS General Chemistry final examination used in the Environmental
Science and Policy which have been helpful in describing the strong performance of
USFSP degree candidates as well as identifying areas of possible program
improvement.
State and national testing used in teacher education baccalaureate programs (and even
at the graduate level in programs where licensure is offered). All USFSP teacher
candidates must pass all sections of these examinations prior to entering their final
internship (B.S.) or receiving their degree (M.A./M.Ed/M.A.T).
Capstone courses that evaluate the integration of various skills and knowledge are used
by a number of programs across the colleges. For example, Graphic Design seniors
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must produce both a “process” project (how did they arrive at their design project choice)
as well as producing the design project itself (all such projects are shown in a public
exhibition at a local gallery);
Portfolios of written works or projects that are reviewed by two or more faculty using an
established grading rubric are used in English, and education B.S, M.A., M.Ed., MAT
Masters programs require a thesis (Environmental Science and Policy) or, as an option,
an applied research project of publishable quality (Master of Liberal Arts, Journalism and
Media Studies). Environmental Science and Policy also requires a comprehensive
examination.
Oral presentations as well as applied research presentations are required in graduate
programs and a majority of undergraduate programs (Undergraduate students present
their research projects to the public during Research Month each spring – Spring 2010
marked over 100 such presentations. Graduate students present at the annual Graduate
Student Expo and at the College of Education’s semi-annual “Gallery Walk”)
All programs in the College of Business and the College of Education, as well as the
Department of Journalism and Media Studies are reviewed by program accreditors and
all currently enjoy full accreditation.

Table 1 provides a summary matrix of the multiple measures of assessment used by the various
Undergraduate degree programs. Table 2 provides information on graduate programs.
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Table 1: Undergraduate Academic Programs Use Multiple Measures of Assessment
Undergraduate
External
National Rubrics State
Clincal
Capstone
Program
Review
test
Test
ExperiCourse or
(including
ence
Internship
accreditation
Accounting
Anthropology
Criminology
English
Economics
Environmental
Science and Policy
Education
Finance
History
Interdisciplinary
Social Sciences
Management
Management
Information
Systems
Marketing
Journalism and
Mass
Communications
Political Science
Psychology
Studio Art
(Graphic Design)

X

X

X
X

X
X

X
X
X
X
X
X

X
X
X
X

X
X
X
X

X
X
X
X

X

X (Chem)
X
X

Exams

X
X
X

X
X

Papers/
Projects

X

X

X

X

Portfolios

Reflective
Essays

X
X
X

X
X
X

X

X

X
X

X
X

Oral Presentations/
Posters

X
X
X
X
X

X
X
X
X

X
X

X
X

X
X

X
X

X
X

X
X

X
X

X

X
X

X
X

X
X

X

X
X

X
X
X

X
X
X

X

X
X
X

X
X
X

X
X
X
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X

X
X
X

Table 2: Graduate Academic Programs Use Multiple Measures of Assessment
Graduate Program

Education (MA/MAT/MEd)
Environmental Science and
Policy
Journalism and Media
Studies
MLA (Florida
Studies/Liberal Studies)
Master of Business
Administration

External
Review

ETS Major
Field Test

Thesis

X

Applied
Research
Project

Papers

Graduate
Survey

Oral
Presentation/
Poster

X

X
X

X
X

X
X

X
(option)
X
(option)

X

X

X

X

X

X

X

X

X

X
X

X
(option)
X
(option)

X

X
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Rubrics
Many of the above assessment methods use rubrics as a “scoring tool” to establish the criteria
and gradations of quality expected, as well as to ensure some reasonable level of agreement in
assessment across multiple reviewers. Rubrics are also shared with students so that they
become more thoughtful judges of their own and others' work.
Rubrics allow faculty to assess intended learning outcomes (competencies, objectives) to
ensure that critical assignments and their corresponding grades fairly and accurately represent
student performance toward a learning objective. Rubrics also assist in improving inter-rater
reliability where several faculty may each be teaching separate sections of the same course.
Common rubrics help to increase the consistency of the assessment.
Course Level Assessment
Faculty are required to identify student learning objectives in the syllabus for each course and to
articulate the linkage of those objectives with program-level learning outcomes. Individual
faculty members may identify course-level objectives for their course, or these might be
identified by a group of faculty teaching the same course. Program faculty may also identify
specific course-level objectives for key courses in the degree program. Similarly, the specific
means and methods of assessment at the course level may be developed by the individual
faculty member or through a group process at the program, department, or even the College
level.
An example of a group process can be found in College Algebra (MGF 1105). All sections of
this course share the same course requirements, learning outcomes, and assessment methods,
including a common final. All faculty teaching this course use a common textbook that they have
agreed on. Adjunct faculty who teach this course are required by contract to comply with any
and all assessment methods that have been identified and agreed on. This element is critical to
the assessment of those degree programs requiring this course (through the ALC process) as
well as to General Education review. It is particularly significant since these faculty discussions
of assessment and outcomes led directly to the proposal and subsequent selection of
Quantitative Reasoning as the topic of the institution’s first Quality Enhancement Plan.
In the broad area of General Education, there is a separate process that relies on the faculty
who are associated with the seven broad categories of General Education. These faculty also
meet annually to review not only the course-level assessment results but also the results of
broader nationally-normed surveys and assessments (e.g., NSSE, MAPP). From these reviews,
changes in courses or even larger changes may be recommended to the university’s General
Education Committee for review. The General Education review process is integrated with the
ALC process through the PEBC. A fuller discussion of the General Education program and
assessment process is found in the response to Comprehensive Standard 3.5.1.
Whatever method faculty use to assess courses, the expectation is that results are incorporated
into future course offerings and over the course of time will help to shape and refine program
level outcomes that identify broad knowledge, skills, attitudes, or behaviors that majors should
be able to demonstrate upon completion of the degree program.
Program Level Assessment
The faculty are responsible and accountable for the learning outcomes of the degree programs
with which they are associated. Program level assessment is informed by and, then, informs
course-level assessment as well as informing and being informed by university-level
assessment of the broader goals in the institution’s strategic plan. Faculty meet annually to

192

discuss assessment results, make changes where warranted in response to these assessments
and then judge the impact of those changes in subsequent assessment cycles.
Table 3 describes a number of the most significant changes and improvements that have been
made in a variety of undergraduate and graduate degree programs as a result of assessment
over the past two years.
Table 3: Significant Improvements Made As the Result of Program Assessment
Degree
Type of Assessment Summary of Results Significant
Program/Program
Improvements Made
Learning Outcomes
Faculty review of best Clear evidence that a Archaeology field
Anthropology (BA)
methods course was
hands-on field
practices and
 Students will
benchmarking of peer laboratory experience modified to include a
master concepts
laboratory component
was best practice for
programs; student
central to the
strengthening student with hands-on,
essays; lab
anthropological
outcomes; 70-80% of inquiry-based
experience
perspective.
elements.
students met
benchmarks in 2009
All courses in this
Determined that
Faculty review of
English (Writing)
degree program track
student portfolio
national standards of
(BA)
now require students
approach with
Writing Program
 Students will
to create an electronic
reflection was best
identify a number Administrators
portfolio and seniors
practice; 100% of
Rubrics; portfolios;
of genres, be
must create a final
graduates (4) who
familiar with main web presentations;
portfolio including
submitted final
final portfolio
theoretical
portfolios were judged essays and web
paradigms, and
presentations with
to have met the
skilled in the use
best work submitted
review standards.
of hardware and
for review by faculty
software, etc.
committee
Faculty modified
Of 38 2009-2010
Faculty review of
Criminology (BA)
degree requirements
graduates, analyses
student work as well
 Students will
revealed a significant to add statistics as a
as student
demonstrate the
required course and
percentage exhibited
performance in
ability to apply
deficiencies in student as a pre-requisite for
advanced courses;
principles of
the research methods
Papers; rubrics; group quantitative skills
empirical social
needed for success in course.
assignments
research.
advanced
coursework,
particularly in the
required research
methods course
Faculty member hired
External review
Political Science (BA) Program faculty selfto support more
study and subsequent recommended an
 Students must
course offerings in the
increased emphasis
external review of
demonstrate an
on international topics international area;
understanding of program by expert
program faculty
and a sharper
American political consultants;
consolidated course
focusing of course
Student writing
institutions,
offerings to focus on
offerings in the subassignments;
cultures and
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behavior.

fieldwork assignment

disciplines.
Approximately 90% of
2009-10 majors (18)
met performance
standards.

Florida Studies (MLA)
 Students will
demonstrate a
functional
knowledge of
events in
Florida’s social,
cultural, political
and
environmental
history.

Program faculty selfstudy of program and
external review by
expert consultants.
Oral examination;
thesis; 4 required
seminars

Recommendation of
external review team
to consider other than
a thesis option to
better address the
needs of the students
in the program.
100% of 2009
candidates (4)
successfully
completed both the
oral examination and
thesis requirement.

Environmental
Science and Policy
(MS)
 Students will
demonstrate a
knowledge and
understanding of
contemporary
issues in
environmental
sciences,
especially as
they pertain to
human
interactions with
natural
ecosystems, and
how scientists
have
documented and
reported those
interactions as
well as proposed
future research to
better understand
and manage
those same
anthropogenic
changes.
Education (BS, new in
2009)

Review of best
practices for similar
programs at peer and
aspirational
institutions.

Review revealed that
most other similar
programs required a
comprehensive
examination as well
as a thesis project. All
four students who
were candidates for
the degree in 2009-10
successfully
completed a thesis.

Focus groups with
teachers and

Determined that
current degree
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sub-fields reflecting
faculty strengths and
provide students with
more robust course
offerings in these
areas
Faculty developed
and implemented an
applied research
project option which
constitutes a
“research paper of
publishable quality” as
the capstone
requirement. Thesis
option maintained for
those students who
express a goal of
moving on to a
doctoral program.
Faculty developed
and implemented a
comprehensive
examination as a
requirement
beginning in Spring
2009. Results
revealed program
needed to review and
strengthen course
offerings in statistics
(underway).

Complete redesign of
the BS in Education

 Students will
demonstrate
current
knowledge of
subject matter,
theories of
learning and
human
development

Elementary
Education/ESOL
(MA)
 Students will
demonstrate
current knowledge
of subject matter
as defined by the
State of Florida’s
subject matter
competencies;
the Sunshine
State Standards
and the Florida
Educator
Accomplished
Practices (FEAP
8) in university
course
assignments, and
in field-based
applications in the
schools, and in
the unit
assessment
system, the
Collaborative
Digital Network
(CDN).
Information Systems
Management (BS)
 Students will
create

principals; surveys of
school districts;
benchmarking
national standards for
program design;
NCATE accreditation
(2010)

offerings in Education
were too narrowly
focused and were not
able to prepare
teachers to meet the
pedagogical needs of
every child.
Designated as a
“model” state
program; ~85
graduates in 2009-10

Florida Department of
Education external
review (2008);
NCATE accreditation
(2010)
Florida Teacher
Certification Exam
(passing score for all
sections required prior
to final internship)

Review team
recommended that
the program refine
and clarify its
admissions processes
to increase
consistency of
admissions decisions
to better assure
student success.

AACSB Accreditation;
faculty review through
the Curriculum
Committee of student

Performance
indicated a deficiency
in student written
communications skills
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(from the BA) now
leading to
certifications in
elementary education
and exceptional
student education
with state-approved
endorsements in
reading and ESOL.
Old degree programs
were suspended as of
Fall 2009. New
program was fully
approved by the
Florida Dept. of
Education in 2009
and accredited by
NCATE in 2010.
College implemented
a formal data system
to review all
admissions decisions
for consistency.
Resulted in fewer
admission by
exceptions in 200910.

More writing
assignments added in
ISM major courses;
grading rubric

professional
quality business
documents
Management (BS)
 Students will
deliver an
effective oral
presentation on a
business topic

performance on
writing assignments in
courses
AACSB Accreditation;
faculty review
(Curriculum
Committee) of student
performance in
capstone major
course

developed to guide
student expectations
and faculty
assessment
Performance
indicated deficiency in
student oral
communications skills

More oral
presentation
assignments added in
Management
coursework; rubric
developed to guide
student expectations
and inform faculty
assessment

Outcomes Assessment in Distance Learning
USFSP currently has no academic program that is delivered wholly (or even in large part)
online. USFSP offers a number of courses that are “technology enhanced,” that is, are delivered
wholly or in part through the Internet. Outcomes assessment for these courses is done using the
same process as for “traditional” (face-to-face) courses. Faculty members or groups of faculty
(program/department/College) develop learning outcomes/objectives and assessment methods
and means individually or collectively for all technology-enhanced courses. The syllabi must
conform to the academic policy on syllabi as stated in the Faculty Handbook [5] “Hybrid”
courses, that is, courses offered partly through the internet and partly face-to-face are also
assessed in the same fashion as traditional courses. No matter what the method of delivery, the
course must have explicit learning outcomes and an assessment plan to measure student
performance. In addition, every course that contributes to a degree program (whether required
or elective) has specific assessment information so that the course can be arrayed against the
program outcomes.
Often the same course is taught in both a technology-enhanced and “traditional” format by the
same faculty member. This allows direct comparison of pedagogical modalities in the context of
student performance assessments. For example, in EDF 3604, the table below shows the
comparison of student performance in class sections delivered via traditional means and online.
The same instructor taught all sections and all sections had the same class meeting pattern
(one time per week for three hours).
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Comparison of Student Performance in A Course with Sections Taught in Different
Modalities
% not
% meeting
# not meeting
Number
# who met
meeting
performance
(#) in
perfor-mance perfor-mance
perforcriteria
criteria on
course
criteria on
mance
critical
critical
criteria
assigment (also
assigment
includes
(score of at
students not
least 70% on
turning in
a paper)
assignment)
EDF3604.791
33
13
39
20
61
(online)
EDF3604.792
29
16
55
13
45
(online)
EDF3604.793
33
24
73
9
27
(online)
EDF3604.602
33
23
70
10
30
(traditional)
The first section (EDF 3604.791) clearly shows a lower standard of achievement of students on
the critical assignment. Further analysis of this section showed that it was added as a scheduled
course only during the “drop-add” period which meant that students started the class having
missed one full class meeting period. Due to the results of this analysis, the university will no
longer add sections of online courses meeting one time per week during the drop-add period.

Supporting Documentation:
1.
2.
3.
4.
5.

USF System Strategic Plan, 2010-2015
USF St. Petersburg Strategic Plan, 2009-2013
Academic Learning Compacts (ALCs) for Degree Programs
Example of PEBC Review of Academic Learning Compact
Faculty Handbook
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COMPREHENSIVE STANDARDS
3.3.1 The institution identifies expected outcomes, assesses the extent to which it achieves
these outcomes, and provides evidence of improvement based on analysis of the results in
each of the following areas: (Institutional effectiveness)

3.3.1.2 administrative support services

Compliance

Partial Compliance

Non‐compliance

Narrative:
Each administrative support service is evaluated as part of the annual assessment cycle. As
noted in previous discussions, USFSP as part of the State University System of Florida and the
USF System both plans and evaluates on annual cycles. Data are gathered to determine the
progress the institution has made on each administrative objective.
Based upon the institution’s mission, the USFSP Strategic Goals (2009-2013) that are
particularly pertinent and relate to administrative support services include Goal 3 – Diversity and
Inclusion, Goal 5 – Environmental Stewardship, and Goal 6 – Administrative and Financial
Stewardship.
Measures used to evaluate performance on these goals include Faculty Senate evaluation of
Vice Chancellors and Deans, supervisor evaluation of all administrative staff, surveys of
employees and students, meeting numerical objectives, and financial audits.
Table 1: Administrative Units Support Administrative Goals

Unit

Goal 3

Goal 5

Diversity

Environmental
Stewardship

Vice Chancellor for
Administrative and
Financial Services

Goal 6
Administrative
and Financial
Stewardship

X

Human Resources

X

X

Police Services

X

X
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Operation and
Maintenance of
Facilities

X

Financial Services

X
X

Facilities Planning

X

X

Vice Chancellor for
External Affairs*

X

Outreach and
Public Relations

X

Public Affairs

X

Development

X

* New unit 2009-10
Each administrative unit produces an Administrative Unit Review (AUR) on an annual basis.
The AUR requires the unit to develop a unit mission statement, identify goals and objectives,
identify means of assessment and collect data relative to the numerical objectives. How the unit
uses the results of these evaluations and the impact of improvements is also collected,
discussed and used to plan for the year a head [1].
A sample of the most significant areas of improvement because of evaluation can be
summarized as follows:
Division of Administrative and Financial Services
Project Management: Completed oversight of architects, project managers and
funding for the Science and Technology Laboratory Building and Harborwalk major
projects, and minor PECO and USFSP-funded projects including: Piano Man Building
remodeling, Davis Hall remodeling, CRI boiler replacement, Terrace canopy roof
repairs/replacement.
Master Plan Updates: Completed the updates to the Campus Master Plan and Campus
Accessible Routes Master Plan.
Staff Changes: Conducted a search and facilitated the hire of a new Associate Director
of Facilities.
Project Planning: Coordinated the design and planning for the Multipurpose Campus
Center and Housing project. Coordinated the design and planning for the Campus
Activities Center Renovation.
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Operation and Maintenance of Facilities






Emergency Operations: Expanded support of Police and Emergency Services for
emergency planning and emergency operations.
Energy conservation: Installed additional motion sensors and delamped where
appropriate to reduce kilowatt.
Environmental Sustainability: Increased the quantity and types of recycled
materials by 14%; Reduced the use of solvent-based productions by 80%.
Hours of Work: Improved overall attendance and reduced tardiness of staff
members.
Maintenance Projects: Completed and worked with contractors on projects
including solar/impact window film, CRI boiler replacement, CAC painting. Installed
automatic door openers in HR and other locations.

Police Services







Professional Recognition: USFSP Police Services were recognized in the “Top
500 Security Organizations” for 2009 in the publication Security (1 of 24 recognized
college and university organizations).
Grant Application Success: Applied for and received new police communication
equipment compatible with upcoming changes for interoperability capabilities.
Applied for COPS Hiring Program grant, results pending.
Interagency Cooperation Enhancement: Established Memorandum of
Understanding with St. Petersburg Police for obtaining information on a shared radio
channel (assists with communications center staffing shortages).
Emergency Operations: Conducted a campus emergency operations tabletop
exercise (with St. Petersburg Emergency Management).
Professional Development: Successfully applied for and received free registration
for the Tampa Bay Catastrophic Planning Summit.
Expanded Operations: Accepted management oversight for the USFSP SAFE
Team.

Financial Services








Unit Cost Study: Provided support for the institutional efforts on the Unit Cost Study
(since 2006).
Increased Services: Increased services to RHO residents by providing weekend
cashiering functions during move-in.
Accounting Calendar: Enhanced the annual accounting calendar to include
additional information for campus constituents.
Foundation Accounting: Proposed and moved accounting reconciliation for
scholarships to Financial Services staff per a Foundation audit recommendation.
Planning, Effectiveness and Budgeting Committee: Created a budget process
integrated with the Strategic Planning process, including creation of a 5-year budget
plan for the Strategic Plan. Worked within the Committee to review academic
learning compacts and participated in the administrative review process.
Website Enhancement: Upgraded the cashier and parking websites to allow payroll
deduction for parking permits in conjunction with the T2 parking software. Upgraded
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the Budget and Accounting website to include current budget information, news and
links.
SACS Preparation: Wrote or coordinated all of the Administrative and Financial
sections for the SACS compliance certification.
Departmental Reviews: Began the process of reviewing Educational Business
Activities (EBAs) and associated auxiliary account financial transactions throughout
the campus. Coordinated audit and ethics investigations.
Community Service: Began attending and applied for membership as requested to
the St. Petersburg City Beautiful Commission. Nominated USFSP for two City
Beautiful Awards for 2010: Environmental and Beautification.

Human Resources







Website Enhancement: Added video clips; monitored 2010 legislation; added
information on preparing for retirement, re-employment requirements, financial
planning and consulting; added equal opportunity page and hiring/recruiting page.
Training Enhancement: Provided 103 training sessions (compared to 25 in FY
2009).
SACS Preparation: Ensured all personnel files were in compliance with SACS
requirements, including faculty credentials and transcripts.
New Program: Facilitated “Bring your Sons and Daughters to Work Day” for
USFSP.
Professional Development: Successfully applied for and received free registration
for Florida College and University Personnel Association (CUPA) conference.
Diversity: Diversity statement and tagline was written, approved and implemented.

Division of External Affairs
Reorganization
The major change for this unit since 2008 has been the complete reorganization of this
University effort. Prior to 2009 this was an Office of Public Relations with its major focus on
marketing the institution. The budget was extensive. A University committee appointed by the
Regional Chancellor held internal and external discussions in an effort to evaluate the role of
this office. The committee recommended that the Office serve a more comprehensive function.
In June 2009, the office was reconfigured and a Vice Chancellor for External Relations was
hired to improve community and legislative relationships, encourage and involve University
administrators in community activities (nonprofit boards, etc.), coordinate and strengthen the
fundraising effort and assist in developing the “autonomous” image of the University of South
Florida St. Petersburg. Since this administrative change, more fundraising has resulted in
increases in giving from Campus Board members, retired USFSP personnel, and other
community benefactors. Additionally, this office has worked closely with USF (Tampa) lobbyists
in representing USFSP in Tallahassee during the legislative session. This effort changed
legislation allowing an increase in student fees which will eventually fund the Multipurpose
Campus Center and the renovation of the Campus Activity Center (a project of ~$21M).
A review of all administrative personnel reveals that the large majority of evaluation scores
range from good to outstanding (please refer to CS 3.2.10 for specific reviews).
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All numerical targets with the exception of fundraising have been met and the audits reveal an
institution which is prudently managed. In addition, USFSP has completed the first LEED goldcertified building in the USF System (the Science and Technology Academic Building).
While the economic environment in Florida is not ideal, USFSP is accomplishing its mission.
Summary:
USFSP identifies expected outcomes, assesses the extent to which it achieves these outcomes,
and provides evidence of improvement based on analyses of the results in administrative
support services.

Supporting Documentation:
[1] Administrative Unit Reviews 2009-10
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COMPREHENSIVE STANDARDS
3.3.1

The institution identifies expected outcomes, assesses the extent to which it achieves
these outcomes, and provides evidence of improvement based on analysis of the results
in each of the following areas: (Institutional effectiveness)

3.3.1.3 educational support services

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg prides itself as an institution which is a studentcentered learning community. Goal 2 – Student Engagement is designed to “enhance learning
and achievement and promote retention through active engagement in curricular and cocurricular programs” (Strategic Plan p. 24) [1]. The two administrative offices most responsible
for this goal are Student Affairs and Academic Affairs.
Measures used to evaluate performance on this goal include Faculty Evaluations, the Vice
Chancellor/Supervisor Evaluation of administrative unit heads, and survey results. The
Administrative Unit Reviews (AURs) are available for review [2]. Units that support Goal 2 within
the Division of Student Affairs are Student Achievement and Success, Student Life and
Engagement, Student Services and Enrollment Services. Additionally, the Division of Academic
Affairs comprises the Registrar, Academic Advising, Campus Computing, Research and
Graduate Studies. All units have been conducting various types of assessments with the goal of
continuous improvement. Data sources for assessment are varied and include surveys of key
constituencies, internal management analyses (e.g. goals vs. needs vs. resources), and
empirical data analysis (e.g. computer usage). However in all cases, the unit leadership teams
have discussed the data and have developed and implemented improvements in response to
assessment. The following is a listing of significant improvements made because of
assessment.
Division of Student Affairs


The Office of Student Achievement and Success discovered that incoming freshmen at
USFSP consistently reported higher alcohol use during their senior year of high school
than do students in the national sample of college freshmen (CIRP). This pattern of
alcohol use persists as shown in the 2008 ACHA-NCHA II study that showed that
USFSP students reported a 4% higher use of alcohol and a 14% higher incidence of
drinking and driving than the national sample. In response to this data, the department
implemented the Alcohol Edu for incoming freshmen. The Alcohol Edu program is a
leading online alcohol education and prevention program that has been shown to
decrease the frequency of heavy drinking, reduce alcohol-related consequences, and
lower positive expectations of drinking for students who complete the program. Last year
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freshmen were highly encouraged to complete the program, although they were not
required to do so. Approximately 50% of incoming freshmen completed the program.


The Office of Student Achievement and Success discovered students at USFSP
reported a higher incidence of a number of health problems than the national sample of
college students on the USFSP ACHA-NCHA II Report. Specifically, they reported
higher incidence of bronchitis, back pain, migraine headaches, high blood pressure and
STDs. They also reported a higher frequency of negative academic impacts due to
alcohol use, anxiety, depression, chronic health problems, pregnancy, and relationship
difficulties. Additionally, the percent of USFSP students who have no health insurance is
23% compared to the national average of 6%. The department chose to purchase and
distribute Student Health 101 educational magazine. Student Health 101 is a monthly
online health and wellness magazine. The university’s subscription gives free access to
all enrolled students and their parents. Information about health and wellness resources
and student services at USFSP is incorporated into the publication.



The Office of Student Life and Engagement surveys indicated that students desired that
a Student Center and Health Center be built on campus. Surveys are available in the
office of Student Life and Engagement (e.g., the Brailsford & Dunlavey Report (2004) –
Feasibility Analysis for a Student Center). Funding to construct a new student center and
to remodel the current Campus Activities Center has been secured. This involved
Student Government approving a fee increase for all students and working with the
Florida State Legislature, the Florida Board of Governors, and the USF Board of
Trustees to approve the project.



The Office of Student Life and Engagement reviewed the 2008 USFSP ACHA-NCHA II
Report which indicated that only 35% of USFSP students met the recommendations for
daily exercise for adults from the American College of Sports Medicine and the American
Heart Association (2007) as compared to 45% of their peers. The former Fitness Center
was determined not to have enough cardio or free weight equipment to support a
comprehensive exercise program. The use numbers collected from Quick-Chek
indicated that very few students utilized the racquetball court. It was determined that this
space could be remodeled to provide space for additional equipment. Therefore, funding
was secured from the Capital Improvement Trust Fund (CITF) for this purpose.



Within the Office of Student Life and Engagement, the USFSP Sailing Team and the
Learn to Sail class continue to be the flagship programs for the Waterfront. Resources
have been allocated to support the renovation of the docks and the purchase of a new
fleet of sailboats. Satisfaction survey results remain close to 5 out of 5 points for this
program. Review of incident reports led to facility renovations including docks for the
competitive sailing team, as well as the recreational and educational programs. A new
kayak and canoe ramp was installed in order to improve safety. Funding was secured
from the Capital Improvement Trust Fund (CITF) for this purpose.



In the spring of 2008 the Office of Student Life and Engagement had USF St. Petersburg
students complete the University Learning Outcomes Assessment (UniLOA). USF St.
Petersburg students were comparable to or below the national norms on a number of
citizenship or leadership/membership goals. In addition, data from the National Survey of
Student Engagement (NSSE), and the Cooperative Institutional Research Program
(CIRP) were reviewed. In response to this data, the Department of Student Life &
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Engagement took a leadership role in developing several initiatives, including the Lead
Learn & Serve Program. This program supports student development in the following
ways. It increases service learning participation rates by providing more opportunities
and support for service learning; improves student leadership skills by integrating
leadership development goals into the curriculum for freshmen in the learning
community; improves writing competencies by engaging students in complex writing
tasks within a real world laboratory - a social service agency responding to actual
community needs; increases student attitudes and behaviors that support civic
engagement by integrating co-curricular and curricular programs under the theme of
leadership for civic engagement. This program works in collaboration with the Bishop
Center for Ethical Leadership, the Center for Civic Engagement and the Department of
Languages, Literature, and Writing. Additional programs added included the LEAD
(Leadership, Education and Development) program, an expanded leadership speaker
series, a corporate leadership retreat and several one-day and weekend student
leadership retreats.


In the spring of 2009, USFSP received a Learn and Serve America Higher Education
grant from the Corporation for National and Community Service to support the LeadLearn-Serve (LLS) program which started at USFSP in 2008. The $395,000 grant is one
of 36 Learn and Serve America grants awarded to organizations throughout the country
to engage students in service-learning projects that promote community service while
enhancing student academic and civic skills. The program goals at USFSP are multifold:
to develop student commitment to civic engagement; to foster leadership through
curricular and co-curricular activities that assist local non-profit agencies meet the
challenges of the current economic downturn; to assist community agencies address
needs for leadership development and sustainability; and to support and facilitate
community/university dialogue on issues that affect constituents. Program elements
include the Citizen Scholar Service Project; Student-run philanthropy boards to evaluate
and award grants of up to $5,000 to assist non-profit organizations meet critical
community needs; Lead-Learn-Serve Learning Community (50 freshmen in the LLS
community who receive scholarships, work with the non-profit sector and take linked
leadership and English courses focused on civic writing and engagement); Course
Development for up to 30 faculty members who receive funding to incorporate civic
engagement and service-learning into their courses; and Community Dialogue Projects
where USFSP will hold Community Leadership Symposiums for students and non-profit
agencies and other public programming to strengthen university/community
collaboration. By engaging students with regional non-profits through the Citizen Scholar
Service Project, curricular activities and public events, program organizers expect to see
an increase in student volunteerism. This grant adds to ongoing civic engagement at
USF St. Petersburg. By pairing courses with corporate community partners for
immersive learning, professors involve students in the world outside the classroom.
During the last five academic years, nearly 750 courses have engaged USFSP students
with community businesses, agencies and schools in focused academic service. This
translates to more than 12,000 students dedicating service to the community.



In the Fall of 2006 there were approximately 16 student organizations registered on
campus. In January 2008 the Student Organizations & CCT Database was implemented.
All student organizations were required to use this system in Fall 2008. Currently there
are 84 organizations included in the system. The 2008 CIRP indicated that students are
coming to USFSP expecting to have the opportunity to get involved on campus and have
an impact on their community. Student organizations play a key role in campuses to
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enable this to happen. Resources were provided and staff time was reallocated to focus
on developing and supporting student organizations. The Assistant Director of
Leadership Programs was created after restructuring in the office. This position
description includes a significant portion of time be allocated to supporting student
organizations.


In the fall of 2006, USFSP constructed a student housing facility to accommodate 351
students. This was the first housing project by the institution. In both 06-07 and 07-08,
the project operated at a deficit because of the lack of sufficient occupancy. Beginning in
the fall of 2007 the university hired a professional housing director and a new Vice
Chancellor of Student Affairs with significant housing experience. The goal was to
achieve full occupancy by the fall of 2008. Several initiatives were implemented including
a marketing/publications campaign through admissions, a live-in policy for new freshmen
residing outside of a thirty mile radius of campus, significant investments into annual
programming and activities, the establishment of a residence hall association for student
governance, and the annual implementation of the ACUHO-I/EBI Resident Assessment.
The Resident Assessment is based on ACUHO-I/CAS professional standards. This
assessment provides insight into resident perceptions and demonstrates to residents
that their perceptions are important. In the fall of 2008, the residence hall was at full
capacity. The following fall, contracts received exceeded available space by over 100
contracts. Since the fall of 2008, the housing auxiliary account has exceeded budgeted
revenues and operated at a profit. Because of this success, the university is planning for
the construction of a second residence hall to meet demand and further strengthen the
institution’s enrollment of freshmen and other undergraduates. Tracking of the success
of university housing is through annual student contract counts and annual financial
statements.



In 2008, Enrollment Services, following national best practices for orientation of
freshmen, launched a two-day FTIC New Student Orientation with a mandatory
overnight stay in residential housing. This extended program enabled substantially more
time with academic services including Academic Advising as well as increased social
engagement activities for incoming freshmen to form connections with their fellow
students and the institution. The result was a baseline of FTIC attrition following New
Student Orientation at 1.5%. Other results include full occupancy of the residence hall,
decreased attrition from FTIC following Orientation attendance from the previous year’s
11%, increased satisfaction on Orientation satisfaction surveys and FTIC enrollment
increased.



Beginning in 2008, the department of Enrollment Services initiated a reorganization to
separate the institution’s academic registration and advising functions for continuing
students from the pre-student admissions functions. This reorganization added recruiters
to the enrollment team and focused admissions evaluators on work with incoming
students as well as a closer alignment with institutional marketing. This structural change
enabled the Enrollment Services department to focus solely on its mission to increase
the recruitment of new students. Based on data from the USF Info Center, these
changes resulted in substantial growth of more than a 20% increase in new 2009 FTIC
in summer and fall (402 to 506). Broken down by term, results were an increase in
summer freshmen of 56% (57 to 89) and an increase in fall freshmen of 20.9% (345 to
417).
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Division of Academic Affairs


The Division Office analyzed the organizational structure of registration, student records,
admissions (previously combined in one office), and financial aid. As a result, the
combined office was divided into Registration and Records (Regional Registrar) and
Admissions and Outreach. The Regional Registrar’s office was elevated to report directly
to the Regional Vice Chancellor for Academic Affairs and the Admissions and Outreach
and Financial Aide offices were administratively transferred to the Division of Student
Affairs. In addition, a staff member was shifted to the Registrar to integrate course
scheduling with course registration. In this way, the Registrar was able to provide key
management information directly to Deans and provide a greater level of service to
students and faculty (e.g., reduced time to diploma printing by 33%, course schedules
now available for two years in advance to enable more efficient enrollment and faculty
workload planning).



The Division Office reorganized its own structure following multiple rounds of statemandated budget reductions coupled with the departure of the Associate Vice
Chancellor for Research and Graduate Studies. These functions were assumed by the
Vice Chancellor who now serves as the Chief Academic and Research Officer and the
Dean of Graduate Studies. In addition, based on a staff workload analysis, the Division
Office re-allocated some duties among staff and reallocated a position from within the
division to provide more effective liaison with Colleges and individual faculty on key
activities such as tenure and promotion, sabbatical applications, and annual evaluation.



Campus Computing used electronic monitoring of electricity usage, hardware failures,
and virus/spyware/malware “infections” to identify where technologies needed
strengthening. The Office also utilized surveys conducted by the Help Desk to assess
the satisfaction with the levels of connectivity and to guide technology investments. As a
result, the institution now has a redundant network backbone to minimize or eliminate
downtime in the event of equipment failure; has significantly increased wireless
coverage on campus to 100% in all buildings, and has provided students with access to
key software suites (e.g., MS Office) from a main server (rather than asking students to
purchase these applications for their own computers).



The Office of Graduate Studies benchmarked its service activities for graduate students
(number of inquiries and timeliness of response, communications plan, etc), recruitment
activities, and also analyzed data on graduate student applications, and performance
(e.g., number of students on probation, number of students admitted by exception, etc.).
The Office determined a need for a Graduate Student Orientation prior to the fall
semester which was implemented in fall 2009; a graduate student-specific “open house”
which was implemented in Spring 2010 and strengthened and streamlined its processes
for notifying students who are in academic difficulty.



The Nelson Poynter Memorial Library undertook a comprehensive assessment of all
services to faculty and students through the use of focus groups, written/electronic
surveys (both in the library and in courses utilizing library research projects), and, in the
Library and Internet Research Skills course, a pre- and post-test methodology. As a
result the Library made a number of improvements, including extending service hours
during final exam periods; creating or modifying physical spaces in the Library to
enhance technology use (including greatly expanding wireless access); providing
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additional training for librarians in specialized areas; and expanding the Library and
Internet Research Skills course to greater numbers of entering students.


The Academic Success Center regularly surveyed students using its services;
benchmarked national best practices; and analyzed (through direct observation) the
effectiveness of its tutors. As a result, the Center increased structured training for tutors
and subsequently sought and received national accreditation from the College Reading
and Learning Association (CRLA). Of note is that USFSP is one of only three institutions
within the State University System of Florida to receive this accreditation. Following this
accreditation and improved tutor training, there was a 10 percent increase in the number
of students using the Center.



The faculty and leadership of the College of Arts and Sciences, following a review of
best practices for organizational models, recommended to the senior institutional
leadership that the College reorganize into departments to provide faculty with more
direct responsibility and accountability for curriculum and degree programs and to create
more opportunities for structured collaboration among faculty for sponsored research. In
addition, the College hired a fiscal and business analyst to provide the Dean and chairs
with necessary budget information and to more effectively support sponsored research
activities of the faculty.

Supporting Evidence:
1. Strategic Plan 2009-2013
2. USFSP Administrative Unit Reviews
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COMPREHENSIVE STANDARDS
3.3.1

The institution identifies expected outcomes, assesses the extent to which it achieves
these outcomes, and provides evidence of improvement based on analysis of the results
in each of the following areas: (Institutional effectiveness)

3.3.1.4 research within its educational mission, if appropriate

Compliance

Partial Compliance

Non‐compliance

Narrative:
The importance of research at USF St. Petersburg is highlighted in the Mission, Values, Vision
and Goals [1].
Mission
USF St. Petersburg offers distinctive graduate and undergraduate programs in the arts and
sciences, business, and education within a close knit, student-centered learning community that
welcomes individuals from the region, state, nation, and world. We conduct wide-ranging
collaborative research to meet society’s needs and engage in service projects and partnerships
to enhance the university and community’s social, economic and intellectual life. As an integral
and complementary part of a multi-institutional system, USF St. Petersburg retains a separate
identity and mission while contributing to and benefiting from the associations, cooperation, and
shared resources of a premier national research university.
Values
We value collaboration throughout the campus community in scholarship, research, and service.
Vision
Guided by its mission and values, USF St. Petersburg commits itself to leadership in education,
research, and outreach on behalf of the people and communities it serves.
Our vision includes:
Enhanced opportunities for community-based research, service, and learning
Goals
Promote, strengthen and support research as a pathway to learning, discovery, solving
problems, and contributing to the public good.
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Introduction
USF St. Petersburg (USFSP) comprises three Colleges: Arts & Sciences, Business and
Education. There are more than 160 full-time faculty delivering nearly 17 undergraduate and 11
graduate degree programs. Current enrollment is more than 5,600 students.
Located on Tampa Bay in the Gulf of Mexico, USFSP’s 50 acres for classrooms, laboratories,
administrative offices, and a library afford students and faculty a rich university experience. USF
St. Petersburg is at the hub of a scientific/environmental and medical research community. Its
neighbors include: the USF College of Marine Science, National Oceanic and Atmospheric
Administration (NOAA), U.S. Geological Survey (USGS), the Florida Fish and Wildlife
Conservation Commission, Fish and Wild Life Research Institute (FWRI), the Tampa Bay
Estuary Program, the Children’s Research Institute, and the Poynter Institute for Media Studies.
In addition, major medical complexes: All Children’s Hospital, Bayfront Medical Center, and
Suncoast Medical Center offer collaborative opportunites for research.

The USFSP Office of Research
The USFSP Office of Research is in Academic Affairs. The Office is under the direct supervision
of the Regional Vice Chancellor (RVC) for Academic Affairs, who acts as the chief research
officer. The Office is staffed by one research administrator and one fiscal & business analyst
(shared-time basis). The USF System Office of Research & Innovation provides system-wide
institutional support. Included in this division are: the Division of Sponsored Research (DSR),
responsible for the pre-award process; Research Financial Management (RFM), responsible for
the post-award process; and TRAIN (The Research Administration Improvement Network)
responsible for the training and development of administrative and grant support staff.
The USFSP Office of Research has three primary goals [1] to increase external award funding;
[2] to promote and cultivate a culture of undergraduate research; and [3] to maintain research
staff administration supports. The Office of Research is responsible for identifying and providing
information about funding opportunities, programs, and resources to interested faculty and
students. Both students and faculty have shared aspirations in research. This vested interest is
essential to the growth and development of a vibrant research culture. The more successful the
Principal Investigator (PI) becomes in securing external funding, the more students become
directly engaged in the research process.
Goal 1 and Data Supporting Goal:
Increasing External Funding and Data Supporting Goal
In FY08-09 grant activity included 14 awards totaling $1,721,747. There were 20 proposals
submitted requesting a total of $16.2 million. Grant types included: 2 private, 4 state/local and
14 federal (NSF, NIH, and DOE). Active awards in progress total $5,339,345.
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Table 1: 5-Year Comparison – Award Activity
Fiscal
Year
FY04-05
FY05-06
FY06-07
FY07-08
FY08-09
FY09-10

Proposals
Funded

Research
Awards

Proposals
Submitted

Funds
Requested

8
22
14
11
14
7

$2,103,211
$3,289,113
$1,805,594
$822,717
$1,721,747
$2,698,684

33
1
19
12
40
52

$5,670,932
$47,367
$3,468,383
$1,122,545
$16,207,104
$18,374,065

In FY08-09, external funding requests increased significantly due to available Stimulus or the
American Recovery and Reinvestment Act (ARRA) funding. An electronic funding guide has
been developed to better serve a growing number of faculty. The guide is a quarterly publication
and identifies research funding opportunities for faculty, graduate, and undergraduate students.
The guide is online and used throughout the university.
Funding awards generate indirect costs earnings; and is an indicator of increased grant activity.
Table 2: 5-Year Comparison – USFSP Grant Activity
Fiscal Year
FY04-05
FY05-06
FY06-07
FY07-08
FY08-09
FY09-10

External
Indirect
Funding
Costs*
$2,103,211
$72,051
$3,289,113
$295,527
$1,805,594
$380,932
$822,717
$293,501
$1,721,747
$158,034
$4,420,431*** 69,805.00****

Federal
Awards
$996,242
**$2,109,022
$1,173,005
$280,933
$286,918
$1,050,000

NIH
Funding
$245,575
$321,700
$168,645
$81,000
$81,000
$650,000

NSF
Funding
$16,248
$159,388
$112,904
$180,918
-

Notes:
* The USF System negotiated rate for FY06/07 was 45%; 46.5% in FY07/08 47%, and in FY08-09
** Includes directed appropriation of $1,452,400
*** Includes grant monies utilized by USFSP from previous year.
**** Total as of 10/13/2009

In addition to generating more indirect costs, acquiring federal funding elevates the institution’s
research profile. This aids in leveraging more federal and private foundation money to research.
Two federal agencies, the National Science Foundation (NSF) and the National Institute of
Health (NIH) provide research opportunities for graduate research fellowships and
undergraduate research scholarships.
An example of building an undergraduate research culture is the STREAMS (Supporting
Talented and Remarkable Environmental And Marine Science Students) Scholarship Program
[2]. Funded by NSF, STREAMS provides funding to support and mentor USFSP undergraduate
students through graduation with a bachelor’s degree in Environmental Science and Policy to
encourage them to continue with graduate degrees in Environmental Science or Marine
Science. The program teaches professional research development in a 12-series course.
“Gaining valuable research experience” is a key highlight of the recruitment process. In the
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Spring Semester, scholars and fellows made formal presentations at the Undergraduate
Research Symposium and the Graduate Student Research EXPO.
Seeking Foundation Support
Another means to increase external funding is to seek Foundation support. In years past,
foundation funding for research was considered strictly in the domain of university development.
National foundations are now more readily available to fund graduate and undergraduate
research scholarships and fellowships, community and civic engagement. Fostering universitycommunity partnerships is a current trend. USFSP civic engagement and leadership
development programs encourage students to make a difference in our community. A new
series of workshops designed to make students and faculty aware of foundation funding was
offered in the Fall‘09. The workshops addressed:
1.
2.
3.
4.
5.

Define what is a foundation;
How to review a foundation profile;
Define what is a RFP (Request for Proposal);
How it differs from a grant request; and,
Identifying funding opportunities based on our university profile.

Workshops are open to all students, faculty, and division staff.
Goal 2 and Data Supporting Goal:
Promoting and Cultivating a Culture of Undergraduate Research
Promoting and cultivating a culture of undergraduate research began by increasing award
activity to generate more funding for faculty research. The next step is to work collectively to
involve students in the process. Curriculum design, service learning, civic engagement,
developing skills in research writing and presentations all lead to research pursuits. Involving
students early in their academic career is a win-win for the student, faculty, and the University.
Students gain by adding skills that strengthen their academic portfolio. Faculty’s improved
teaching and advances in research lead to more innovative curriculum. USF St. Petersburg
attracts engaged students, retains talented faculty, and increases external funding. The
cultivation of an undergraduate research culture is a shared vision. It includes a decisive and
dedicated faculty and Faculty Research Council; incorporating research into the core
curriculum; a vast offering of faculty intellectual contributions; celebrating the diversity and
creative ongoing research by faculty and students during the annual Research Month; research
achievements and awards; and increasing interest and enrollment in graduate studies.
The Role of the Faculty Research Council
The Faculty Research Council is a standing committee of the USFSP Faculty Senate.
The Council advices the Regional Associate Vice Chancellor (RAVC) for Research & Graduate
Studies on policies, procedures, and all matters related to research. The Council’s 20-point
“Guide to Discussion for the Development of Undergraduate Research” provides a clear,
concise, working definition of “undergraduate research” and how it applies to USF St.
Petersburg. The guide offers a range of ways students, faculty, and staff may contribute and
build a research community.
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Research: A Core Component of Course Work
Infusing research into the curriculum may provide a student’s first introduction to and lasting
impression of a course experience. Research is becoming a key component of course
requirements and critical assignments for freshman, as well as graduate studies. The
undergraduate student acquiring research early in their academic career has the advantage of
learning beyond the traditional classroom setting; building and sharpening a unique set of skills;
and, increasing the connection to their major field of study. Through research, graduate
students have the advantage of building, shaping, and defining a body of work leading to an
advance degree or a professional career.
At USF St. Petersburg there are 43 undergraduate exit courses .Undergraduate students
nearing graduation are required to participate in exit courses. These courses allow students to
achieve key learning objectives and demonstrate their mastery of particular material. The
courses offer students the opportunity to summarize, evaluate, and integrate some or all of their
college experience. The courses are found throughout the USFSP curriculum and may be
identified as: Exit Major Works, Major Issues, Exit Literature, and Exit Writing.
Table 3: Spring 2010 Sampling of Research Courses
College
CAS

Course #
PHY2054

Title
General Physics II

CAS

GRA4955C Senior Project:
Portfolio

Research
 1st USFSP Fantastic Voyage in Physics
Conference - research on a variety of
applications of physics - Use of the
scientific method
‐ Written abstracts
‐ Designed PowerPoint for class
platform session
 Senior Class Thesis Project
‐ Use of the Scientific Method
‐ Developed a thesis statement
‐ Researched, and tested design idea
‐ Process Book or chronicle of ideas
from start to finish of the research
process.
 Graphic Design Senior Thesis Show
‐ The application of the student’s
unique research approach to
innovative design solutions
‐ The research focus is on a variety of
social and cultural problems


CAS

MMC4420



Research Methods
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Undergraduate Research Symposium –
poster presentations
Theory and practice of quantitative and
qualitative research methods as
applicable to the study of media and mass
communication.
Awarded a Course Development Grant by
the USFSP Center for civic Engagement.



CAS

MMC6421

Research Methods
for Graduate
Students

CAS

ANT4495

Methods in Cultural
Research

CAS

IDH4000

COB

MAR3613

Honors Seminar
Undergraduate
Research
Experiences
Marketing Research

Course also designated as a Student
Philanthropy Board (SPB)
 Required course for students planning to
write a thesis.
 Ethics identified as a core requirement
competency
‐ Completion of an online research
ethics course
 Qualitative based research on cultural
systems.
 Active learning class
‐ Students complete a number of smallscale projects, a unified fieldwork
project and
‐ Poster presentation as part of the final
exam.
 Course designated as a SPB.
 Applied course in research.









COB

MAR4824



Marketing
Management
Problems
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Develop information skills relevant to
problem solving and decision-making.
Learn the interrelationship between
marketing research and marketing
management.
Understand and conduct secondary
and primary data information collection
processes.
Evaluate the value of primary and
secondary data.
Translate information insights and
findings into meaningful managerial
decisions.
Understand and use SPSS software to
analyze data.
Research class projects completed for
The American Stage Theatre
Company (local nonprofit in St.
Petersburg)
Advanced study of decisions facing a
marketing executive.
Presents various concepts and tools
for evaluating the marketplace
(external environment, competitors,
marketing opportunities, and threats)
and for analyzing marketing strategies.
Focus is on developing, evaluating,
and implementing marketing strategy


COB

MAR6816



Marketing Strategy




COE

EDG6936

Seminar in
Curriculum
Research







COE

EDG 6939

Advanced Seminar







COE

EDG6947




Internship and
Classroom
Research
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at the corporate level using formal
decision making techniques through
case analyses.
The semester project was to develop a
marketing plan for Save Our Seabirds.
Focus is on developing, evaluating,
and implementing marketing strategy
at the organizational level using formal
decision making techniques through
case analyses.
Students research the marketing
strategies and the environment of a
“real life” organization, and developed
a marketing plan based on the
organization’s needs and
environmental restrictions. Marketing
plan presented for the Pet Pal Animal
Shelter and its animal clinic.
Oral and written presentations of
marketing plans.
Quantitative and qualitative research
Research design
Data collection
Data analysis
SPRING Graduates’ Gallery Walk
‐ Individual Research Project
‐ Research Journal
‐ Research Poster Presentations
‐ Research Portfolio
How to conduct
action/classroom/teacher research
Develop a research question
Conduct a systematic inquiry into a
research topic
Gather and analyze data as part of the
action research
SPRING Graduates’ Gallery Walk
‐ Research Paper
‐ Portfolio
‐ Research Poster Session
Develop a research question
Conduct a systematic inquiry into the
topic being studied
Identify a variety of data collection
techniques
Gather and analyze data as part of the
action research
SPRING Graduates’ Gallery Walk
‐ Proposal for the Action Research

‐
‐
‐

Project
Research Project Report
Poster Presentation of systematic
Inquiry
Presentation of MAT Portfolio

Intellectual Contributions: Research Publications and Presentations
Faculty Intellectual Contributions may be defined as and consist of peer reviewed journal
articles, research monographs, books, book chapters, peer reviewed proceedings, peer
reviewed papers, presentations, non-peer reviewed journals and faculty workshops. The
College distributions of Intellectual Contributions are depicted in Tables 3, 4, and 5. Authors of
books and book chapters are included in the table count. Specific details about the publishing of
the authors are provided in the supporting documentation.
Table 4: College of Arts & Sciences/Summary of Faculty Intellectual Contributions
Intellectual Contributions

FY06-07

FY07-08

FY08-09

FY09-10

Scholarly Books

12

26

13

6

Book Chapters

18

12

30

18

Refereed Journals

38

45

32

34

Non-refereed Journals

25

19

25

20

Technical Reports

3

12

7

8

Book Reviews
Presentations
Master’s Thesis

13
122
50

11
161
51

10
91
4

13
100
6

Honor’s Thesis

1

11

20

13

Table 5: College of Business/Summary of Faculty Intellectual Contributions
Fall 2006 – Spring 2010
Departments/Faculty
Accounting and
Business Law
Economics
Finance
Information Systems
Management
Marketing

FY06-07
44

FY07-08
20

FY08-09
21

FY09-10
85

9
9
7
28
11

13
10
3
19
10

3
5
3
8
7

25
24
13
55
28
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Intellectual
108
75
Contributions
FY2006-2008: Books and Chapters Published – 1

47
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Table 6: College of Education/Summary of Faculty Intellectual Contributions
Intellectual
Contributions
Books
Chapters
Refereed Articles
National and
International
Presentations

FY06-07

FY07-08

FY08-09

FY09-10

3 published

10 published

25 published

32

23

2 published
3 in press
1 under contract
1 published
2 in press
12 published
4 in press
22

3 published

-

5 published
1 translated
into German
2 published

4 in press
10 published
6 in press
41

Table 7: Nelson Poynter Memorial Library/Summary of Faculty Intellectual Contributions
Intellectual Contributions
Book Chapters
Book Chapters in Preparation
Peer Reviewed Articles
Peer Reviewed Articles in
Preparation
Peer Reviewed Book or Media
Reviews
Peer Reviewed Book or Media
Reviews in Preparation
Non-peer Reviewed Articles
Non-peer Reviewed Reviews
Conference Presentations
Published Conference Papers

FY06-07
1
0
2
0

FY07-08
0
0
1
1

FY08-09
0
2
3
4

FY09-10
1
3
3
6

14

12

7

9

0

0

1

0

4
10
8
0

1
9
8
0

1
9
10
1

0
2
5
0

Research Month
Fall ’07, the dean of the College of Arts & Sciences and a group of faculty met to discuss ideas
to commemorate the approaching 5th anniversary of the Undergraduate Research Symposium
for Spring ’08. The Undergraduate Research Symposium was expanded to include Research
Month. The Month is a celebration of the diversity and creativity of ongoing research by USFSP
faculty and students. It is now an annual event held in the Spring Semester. In 2009, the
Graduate Student EXPO was added to the schedule. Research Month 2010 marked its 3rd
anniversary, the 7th anniversary of the Undergraduate Symposium, and the 2nd year of the
Graduate Research EXPO. For additional information, the program, and scheduled activities,
click on following link: www.stpete.usf.edu/research/.
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Table 8: Research Presentations
Undergraduates
Participant
Information
Number of
Students
Number of
Faculty
Number of
Posters,
Presentations,
Performances.
Graduates

2004

2005

2006

2007

2008

2009

2010

37

66

48

42

48

37

120

13

25

21

19

22

16

20

24

33

23

35

26

22

63

0

0

0

0

0

12

15

Recognitions of Research Achievements and Awards
Faculty, students, and staff are featured throughout the academic year in e-News, the USF St.
Petersburg newsletter. Print stories are featured in The Crow’s Nest, the USF St. Petersburg
student newspaper, College web sites, articles in local news print, and broadcast media.
Advancing Graduate Student Research
Undergraduate research fuels interest in graduate studies. USF St. Petersburg has
approximately 500 full- and part-time graduate students. There are 12 degree programs in the
Colleges: Arts & Sciences, Business, and Education. Research is a degree requirement in nine
programs: Business Administration, Elementary Education: Math/Science, Special Education,
Educational Leadership, Reading, Elementary Education/ESOL, Environmental Science and
Policy, and Liberal Arts: Florida Studies. Research interfaces with graduate studies in three
areas: thesis requirement, fellowships, and faculty requests for graduate assistants.
The request for graduate research assistant is a major concern to faculty. Fall’07, the chair of
the Faculty Research Council conducted a survey of faculty research needs. The number one
request identified was for graduate research assistants. A review of the FY08-09 Internal Forms
disclosed that of the 40 grants: 30 were research grants, 7 training grants, and 3 classified as
other: travel, exhibition, international conference. The university commitment to graduate
assistants is outlined in the following table.

Table 9: Requests for Graduate Assistants
University Commitment
Internal Form:
Graduate Assistant:
stipend/salaries and
tuition/fees are
requested
Graduate Assistant:

Submissions
FY08-09***
8
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stipend/salaries are
requested, but
tuition/fees are not
requested
Graduate Assistant:
stipends/salaries are
not requested

4

28

Goal 3 and Supporting Data:
Maintain Research Staff Administration Supports
The pre-award process is essentially: (1) grant preparation and (2) grant submission. Pre-award
grant activity is handled by the Division of Sponsored Research (DSR). DSR assists
researchers with funding searches, proposal development, and training programs to guide
faculty through the process of grant development. DSR submits the proposals to the sponsors,
negotiates and accepts the awards on behalf of USFSP. DSR is housed in the College of
Marine Science (located on the USFSP campus). The office has a staff of two. The post-award
activity is addressed in Core Requirement 3.10.5.
Essential to proposal submission is the use of the Internal Form [3] attached to each proposal
submitted to DSR. The internal form is used to track and monitor the progress and status of the
request as it moves from department, to College, to the Research Office/Academic Affairs, and
then, on to the Division of Sponsored Research (DSR). The Internal Form details the progress
of USFSP’s research agenda. Information provided includes: project type, sponsor, funding
request, direct costs, indirect cost, university commitment to graduate assistants, subcontracts,
cost-sharing, IRB compliance, outside activity, and additional space requirements.
Research development requires knowledgeable, highly adaptive, and skilled professionals.
Continuous training of staff ensures that USF St. Petersburg has sufficient, adequately trained
research staff to maintain institutional integrity. The College Research Administrative Network
(CRAN) provides the most comprehensive and up-to-date information about system-wide USF
research policies and procedures. The Research Administration Information Network (TRAIN)
enhances the professional competencies of staff contributing to the research enterprise by
developing research training and certification programs. USFSP maintains representation on
both groups.

Summary:
At the core of the USF St. Petersburg’s Strategic Plan is its Mission Statement and statements
of Vision, Values, and Goals. Research is a guiding principle and basic tenant.
“ . . . USF St. Petersburg is committed to excellence in research and teaching, and it values
faculty-student research collaboration, interdisciplinary perspectives, university-community
partnerships, and a student-centered environment . . .”
Analysis of the three goals provides evidence of improvements.
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Goal 1: Increasing external funding for faculty research.
Improvements
Maintain and expand the
research database.

Strategy
Match faculty to available
funding opportunities.

Action
Hired staff (FWS student) to
assist.

Develop a resource funding
guide.

Advise faculty, students and
staff of upcoming funding
opportunities.
Target and market to new
and developing faculty and
grant seekers
Develop a series of training
sessions.

Hired staff (FWS student) to
research and keep online
publication current.
Launched the campaign in
Fall’09.

Develop an external funding
campaign
Seek Foundation support to
fund research.

Goal 2:

Launched series in Fall’09

Promoting and cultivating a culture of undergraduate research.

Improvements
Highlight faculty and student
research achievements and
awards.

Showcase research
programs and courses.

Celebrate Research Month.

Advance graduate student
research.

Strategy
Coordinate research
award/accomplishments
activity with University
Relations for continued media
coverage.
Coordinate a major event
recognizing the 20-30 USFSP
research related programs and
organizations.

Action
Cite research and college
web sites, news features,
and broadcast stories.

Plan Research Month - 3rd
Year.

Expand the program to
include: The Writers
Workshop, Graphic Design
Studio, and a juried GRE
(Graduate Research EXPO).




Collaborate with the
USFSP Office of
Graduate Studies.
Match research faculty
with graduate
assistants.
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Plan, sponsor and host a
one-day research
extravaganza.





Develop a series of
research funding
workshops for Fall
’09.
Develop a graduate
assistant’s research
database.

Goals 3: Maintain Research Staff Administration Supports
Improvements
Revisions and/or
modifications of research
policies and procedures.

Strategy
 Timely updates to
college administration
faculty and staff;
 Brief the Faculty
Research Council on
research changes

Access and use of the
Research web site.

Create a more “user friendly”
website.

Supporting Documentation:
1. Strategic Plan
2. STREAMS Grant Application
3. NIH Grant Proposal Internal Form
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Action
 Maintain an electronic
newsletter or
communiqué of
current changes to
research policies and
procedures;
 Invite FRC to CRAN
meetings.
Add more menu options for
pre-award - and – postaward ease.

COMPREHENSIVE STANDARDS
3.3.1

The institution identifies expected outcomes, assesses the extent to which it achieves
these outcomes, and provides evidence of improvement based on analysis of the results
in each of the following areas: (Institutional effectiveness)

3.3.1.5 community/public service within its educational mission, if appropriate

Compliance

Partial Compliance

Non‐compliance

Narrative:
Community and Public Service within the University's Mission
The University of South Florida St. Petersburg (USFSP) identifies expected outcomes for its
community service activities, assesses the extent to which it achieves those outcomes, and
provides evidence that improvements are made based on that analysis.
The University of South Florida St. Petersburg's community/public service programs are
consistent with its mission. USF St. Petersburg's Mission Statement as articulated in its 20092013 Strategic Plan [1] formalizes the institution's commitment to engage in service projects and
partnerships to enhance the university and community's social, economic and intellectual life.
The Mission Statement specifically refers to community/public service (relevant portion
highlighted):
“The University of South Florida St. Petersburg offers distinctive graduate and undergraduate
programs in the arts and sciences, business, and education within a close-knit, studentcentered learning community that welcomes individuals from the region, state, nation and world.
We conduct wide-ranging, collaborative research to meet society's needs and engage in service
projects and partnerships to enhance the university and community's social, economic and
intellectual life. As an integral and complementary part of a multi-institutional system, USF St.
Petersburg retains a separate identity and mission while contributing to and benefiting from the
associations, cooperation, and shared resources of a premier national research university.”
Several initiatives are underway that focus on student, faculty and staff opportunities to
collaborate with the community, as well as internally to engage in continuing education,
outreach and service initiatives. Three of these are most specifically related to the education
mission of the institution. These are:
 The Center for Civic Engagement
 The Wally and Louise Bishop Center for Ethical Leadership
 Lead Learn Serve Grant
Information for the first two of these initiatives can be accessed on the USFSP website through
the Academics web page [2a]. Information on the Lead-Learn-Serve grant can be found at [2b].
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The Center for Civic Engagement (CCE)
The Center for Civic Engagement (CCE) is a critical connector between the courses students
take and service project work [3]. Citizen-Scholar course offerings connect with the Citizen
Scholar Service Project component of the Lead-Learn-Serve project (see below) by supporting
faculty development which enables faculty to incorporate civic engagement activities directly
into their courses. Central to the Citizen Scholar Program is the role of service learning, where
students provide meaningful contributions to the local and regional community as a part of their
coursework. The Lead-Learn-Serve grant has enabled an increase in Citizen Scholar course
offerings. Today USFSP has a total of 230 Citizen Scholar course offerings. Examples of the
scope of these course offerings within Colleges and across the University can be found in the
online Citizen Scholar catalog [4].
Descriptive data for a seven-year period of offering Citizen Scholar Courses between 20032010 indicates that 1,003 course sections have been offered, 18,623 students participated in
community service/civic engagement learning activities, for a total of 611,948 hours of service.
In Spring 2010, a survey was conducted of 377 students who were in 26 undergraduate and
graduate courses that incorporated civic engagement activities or outcomes, including those
supported by the Lead-Learn-Serve grant. An overwhelming majority (83%) of the students
noted that the civic engagement/service activities enhanced their understanding of course
content. About 70% of the students intended to continue their service activities following the
conclusion of these courses and indicated that they felt more comfortable interacting in the
community as a result of their course experiences. In response to an open-ended question
about what they learned, many students cited: “People” skills; Communication skills; Teambuilding; Leadership skills; Research skills, Data collection. A number noted that the civic
engagement activities “forced me to step out of my ‘comfort zone’”and that they had become
more open-minded, culturally aware, and more open to diversity.
The Center also offers a faculty development workshop series (15 workshops) for civic
engagement, a course development grant program, a library of resources related to civic
engagement, a student outreach program including the creation of the CCE Student Advisory
Board, as well as awards and scholarships to recognize student civic leadership. Currently,
there are 52 community partners. The community partners participate in the annual USFSP
“Civic Engagement Fair” that brings community partners to campus to facilitate service learning
placements. Specific sponsored events and programs include Constitution Day, a campus-wide
voter registration drive, and community service events such as the Spring Break Beach Clean
Up and clothing drives. Data related to community outreach and service are gathered through
the civic engagement inventory to identify the number of faculty teaching, the number of courses
offered, the number of students enrolled in those courses, and the number of hours of service
contributed under the direction of our faculty in their citizen scholar courses. The recent survey
indicates that students value these experiences and that their participation in Citizen-Scholar
courses has had a salient effect on their learning.
Use of Results
As a result of the feedback from faculty who received Citizen Scholar course development
awards, the CCE was included in the Lead Learn Serve grant (see below). In addition, a new
round of course development awards was initiated in 2009-10.
The Wally and Louise Bishop Center for Ethical Leadership
The Bishop Center for Ethical Leadership promotes the study and practice of leadership that is
both effective and ethical through interdisciplinary research, teaching and experiential learning
across the USFSP curriculum. The Leadership Studies Program, which offers program
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certificates and a minor, forms the academic core of the Bishop Center. The Bishop Center
offers credit courses and programs throughout the academic year and the summer. These
include study abroad opportunities and lecture series which are open to the community at large.
Students learn the knowledge and skills necessary to practice adaptive leadership that results in
positive social change and contributions to their professions and communities. More information
can be found at the Bishop Center for Ethical Leadership web site [5].
All courses in the Leadership Studies Program have learning objectives and outcomes that state
what a student should know and be able to do. Key assignments, which are most often activity
based, link to these objectives and outcomes.
Use of Results
Evaluation of students’ performance of activities and a final reflection paper that addresses the
student’s perception of what has been learned provide assessment for the student’s grade and
instructor course review. This process has resulted in changes of key assignments and
experimentation with a traditional, objective final exam.
Efforts to use standardized measures for program assessment have been supplemented by
initial pilot testing of the International Leadership Association’s (ILA) recently published Guiding
Questions: Guidelines for Leadership Education Programs. Faculty used the Overview to
Guiding Questions to frame a program quality review and action plan.
Lead-Learn-Serve (LLS)
In 2009, USFSP was awarded the Lead Learn Serve Grant from the Corporation for National
and Community Service, a Federal agency [6]. This grant has four components that
demonstrate the institution’s commitment to continuing education, outreach, and service. The
first component is The Citizen Scholar Service Project. The second component is the expansion
of Citizen Scholar course offerings within the CCE (see above). The third component is the
Lead-Learn-Serve Learning Community and the fourth component is the Community Dialogue
project. The Citizen Scholar Service Project (CSSP) component is a student-initiated and led
community grant program that evaluates and funds selected programs through Student
Philanthropy Boards. Through specific course design facilitated by workshops and training,
faculty and their students identify community needs, contact non-profit and social service
agencies to learn, evaluate and fund selected programs and services.
The performance goals associated with the LLS grant include: 1) demonstrate that participants
in the LLS Learning Community engage in civic engagement service projects during their
freshman year, exceed their level of civic engagement over their level during the last year of
high school, and continue to engage in civic service during their four years of college, 2)
demonstrate that community partners who receive grants from the Citizen Scholar Service
Project will report that the award improved their ability to meet critical needs of their clients and
supported the mission of the organization, and 3) demonstrate that participants in community
focused leadership programs and symposia report that they acquired new knowledge, skills and
leadership strategies and developed partnerships and networking opportunities to increase
organizational capacity.
The assessment of the LLS grant is in the early stages since the first year of the grant has just
been completed. However, feedback from students who participated in courses associated with
the LLS grant (courses which included Student Philanthropy Boards) reported strong
satisfaction with the experience and noted that their participation in the Philanthropy Boards
made them more likely to continue with community service activities.
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What NSSE Says About Service
The National Survey of Student Engagement (NSSE) includes three questions directly related to
community service and volunteerism. Results are shown below.

NSSE: Community Service and Volunteerism
2007
2009
Freshmen Seniors Freshmen Seniors
Participated in a
community3.4%
14.5%
20.0%
19.1%
based project
(often/very often)
Have done
before
graduation:
55.1%
68.3%
78.2%
69.6%
Community
service or
volunteer work
(plan to do/done)
To what extent
has USFSP
contributed to
your
development in:
24.1%
41.9%
43.0%
41.9%
Contributing to
the welfare of
your community
(quite a bit/very
much)

Supporting Documentation:
1. USF St. Petersburg 2009-2013 Strategic Plan-Points of Focus
2. USFSP Academics Web Page
2b. Lead-Learn-Serve grant web page
3. USFSP Center for Civic Engagement Web Page
4. Citizen Scholar Web Page
5. USFSP Bishop Center for Ethical Leadership Web Page
6. Lead-Learn-Serve Grant, Corporation for National and Community Service
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COMPREHENSIVE STANDARDS
3.3.2

The institution has developed a Quality Enhancement Plan that (1) demonstrates
institutional capability for the initiation, implementation, and completion of the QEP; (2)
includes broad-based involvement of institutional constituencies in the development and
proposed implementation of the QEP; and (3) identifies goals and a plan to assess their
achievement. (Quality Enhancement Plan)

Compliance

Partial Compliance

Non‐compliance

Narrative:
As more fully described in CR2.12, the institution used a broad-based process for selection of a
QEP topic that emerged from an institutional concern – namely, poor student performance in the
Quantitative Methods area of the General Education curriculum. A pilot-study conducted by the
math faculty (in 2008-09) led to the development of the QEP topic submitted by the math
faculty. The QEP Committee which was responsible for coordinating the selection process then
worked with the math faculty to more fully develop the topic which as currently proposed is
entitled: Quantitative Literacy. The proposed QEP is mission-driven and it focuses both on
student learning and on the student learning environment. Both the CR2.12 and this response
were developed from a first draft of the QEP proposal which is posted on the QEP website [1].
This response which complements CR2.12 demonstrates that USF St. Petersburg has
institutional capability for the initiation, implementation, and completion of the QEP; has included
broad-based involvement of institutional constituencies in the development and proposed
implementation of the QEP; and has identified goals and a plan to assess their achievement.
1. Broad-based Involvment of Institutional Constituencies
Brief description of the QEP
USFSP’s proposed QEP involves three components: 1) changes in pedagogy that are based on
a student success model, 2) specialized support from the academic success center for students
that need additional support, and 3) professional training and development opportunities for
faculty to learn about the student success model and adapt it for use in their own courses.
The primary goal of the QEP is to increase the number of students that succeed in MAC1105 as
a consequence of the student success model. A second goal is the development of the student
success model for application to other courses in general education and other areas of the
curriculum. In the long term it is a goal of the QEP to infuse courses in general education and
the overall curriculum with quantitative literacy components (e.g., statistics, interpretation of
research, research design, etc.).
The Situation at USFSP
At USFSP the academic preparation of entering students is considered respectable as noted in
Table 1 which details the academic preparation of USFSP’s entering freshmen, fall 05 though
fall 09; high school GPA and class rank, ACT and SAT scores.
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Table 1
Academic Preparation of USFSP Entering Freshmen
Avg. ACT Math
FL
US
Avg. ACT Composite
FL
US
SAT Math
US
SAT Total
US
HS GPA
HS Rank

Fall 05
22
20.4
20.7
22
20.4
20.9
540
520
943
1025
3.46
72

Fall 06
22
20.3
20.8
23
20.3
21.1
530
518
946
1021
3.45
72

Fall 07
22
20.0
21.0
23
19.9
21.2
546
515
949
1017
3.57
75

Fall 08
22
20.0
21.0
23
19.8
21.1
539
515
1081
1017
3.50
73

Fall 09
23
19.7
21.0
23
19.5
21.1
540
515
1094
1016
3.55
74

ACT’s College Readiness Benchmarks (August 2009, p. 2) identifies the minimum scores that
are indicative of readiness for college-level work which is defined as having a 50 percent
chance of earning a B or a 75 percent chance of earning a C in general education courses. In
the case of College Algebra, a corresponding threshold level for student performance on ACT
Math would be a score of 22. The College Board prepares an ACT – SAT Concordance Table
that correlates performance on the two instruments. Using USFSP’s freshmen ACT Math score
of 23, an equivalent SAT Math score would be 530. The range of scores for individual test and
ACT Composite (which is the average of the four tests) is 1 to 36; and the range of scores for
each component of the SAT is 250 to 800 (for a total score of 500 to 1600).
Table 2 below shows the percent frequency distribution of students that fall below the annual
average scores and threshold scores on the ACT Math and SAT Quantitative tests. For example
in fall 2009, 49.5% of students scored below the mean score of 23 on the ACT Math test.
Success in the foundation courses that lead to a major in the natural sciences, education or
business is likely to be difficult for close to 50 percent of students.
Table 3
Percent of Students Below ACT/SAT Annual Average Scores and Threshold Scores
Percent of Students Below

Fall 05

Fall 06

Fall 07

Fall 08

Fall 09

ACT Math Score of:

22
50.5%

22
49.2%

22
40.4%

22
46.1%

23
49.5%

ACT Math Threshold of:

23
54.6%

23
58.6%

23
53.2%

23
54.8%

23
49.5%

SAT Quantitative Score of:

540
50.0%

530
50.0%

546
39.7%

539
49.2%

540
44.3%

SAT Quant. Threshold of:

530
43.5%

530
50.0%

530
46.4%

530
49.2%

530
44.3%
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Enrollments in Courses in the Quantitative Methods area of General Educaton:
Students are required to complete a general education program that includes 36 semester
hours of coursework, 6 of which are in the area of Quantitative Methods. Of the twelve courses
available in general education, freshmen typically enroll in:
 MAC1105 – College Algebra
 MGF1106 – Finite Mathematics
 Or MGF1107 – Mathematics for Liberal Arts
Figure 1 below outlines the prerequisites for these Math courses.
Figure 1
Requirements for Select Math Courses
MAC1105
C or better, MAT1033
490 or better, SAT Math
21 or better, ACT Math
90 or better, Elem Algebra CPT
Two years of HS algebra

MGF1106
C or better, MAT1033
440 or better, SAT Math
19 or better, ACT Math
72 or better, Elem Algebra CPT

This is a terminal course
MAC1105 is prerequisite for:
MAC1140 Precalculus Algebra
MAC1147 Precalculus Algebra/Trigonometry
MAC2233 Business Calculus

MGF1107
C or better, MAT1033
440 or better, SAT Math
19 or better, ACT Math
72 or better, Elem Algebra CPT
This is a terminal course

As noted in the student performance data (more fuly reported in CR2.12) and the math faculty
pilot-study (fully described in the QEP Proposal), the “first-time” success rate in MAC1105
(College Algebra), a required general education math course is very low. The consequence of
re-taking this course to successful completion extends the length of a student’s career and
sometimes leads students to change their majors. In another scenario, students that are less
mathematically inclined – liberal arts majors for example, are able to complete their degree
requirements for graduation without taking a college-level algebra class. This second scenario
represents a second and significant group of students lacking quantitative literacy skills and
quantitative research skills represented by performance in statistics courses later in their
educational careers.
The essence of the problem as it relates to our proposed QEP, is that the “gateway” course in
question is Algebra—a course that should have been mastered in high school. In the second
case, students master a very low level of mathematics in order to complete the math
requirement then go on to take STA2023. Their performance in STA2023 is equally poor since
they have either performed poorly in MAC1105 or have taken the non-algebra math class
(MGF1106/1107) sequence as a prerequisite to STA2023.
The proposed QEP “Quantitative Literacy,” begins with the development of a success model for
MAC1105 which may be applied to other areas of the college curriculum. Algebra is a problem
solving course and it is our belief that student success in this area will have a far-reaching
impact throughout the general education curriculum, enhanced opportunities for success in
other more quantitatively-based majors, and a better grounding for quantitative research.
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2. Focus of the Plan
The Success Model Applied to Quantitative Literacy: “Stay in the Game”
When students receive a D, F or a W as a final grade in a course, it is assumed that
performance throughout the semester (or at the time of withdrawal) was poor. However,
experience shows that earning a failing grade on any single exam can also make it virtually
impossible to recover and earn a passing grade in the course. Changing the number of exams
or the weights of the exams or assignments can change the odds of passing/failing the course,
but those actions mask the main problem – which is that the student may not have mastered the
key concepts and learned the subject matter.
The proposed success model allows students who receive a failing grade on any exam (or
assignment) to “re-take” the exam (or “re-do” the assignment) until they earn up to a grade of
60%. [Note: “re-take” or “re-do” are generic terms that will be more fully articulated by the faculty
the final proposal is developed during fall 2010.] Re-taking an exam and earning a 60% means
that the student can effectively – “stay in the game” – and not only increase their chance of
passing the course, but also having the opportunity to master the important key concepts that
are required to succeed in this course and other quantitative courses.
Theoretical underpinnings:
The success model rests on Bloom’s Taxonomy of Learning, which was first proposed in
1956 and which has undergone numerous revisions, is still relevant today. The vast
literature on this topic describes educational objectives that include three domains
(affective, psychomotor and cognitive) and the theory suggests that learning is dependent
on mastering knowledge and skills at each level beginning with the affective and ending at
the cognitive level.
The proposed success model gives students the opportunity to master the knowledge and
skills that are required for learning.
The Technical Solution
The newest edition of College Algebra (2010) by Ratti and McWaters includes supplemental
software that will be fully integrated into the development of the MAC1105 course. The software
is called MathXL and allows the instructor to monitor student progress on assignments, quizzes
and exams. Students using MathXL for homework have the option of engaging various levels of
help that range from formulas to prompts to video clips of key concepts required for mastery of
the subject matter. Faculty can monitor the type, level and frequency of help that was used by
the student in addition to whether or not the correct answer was achieved. Testing (in practice
mode) also allows students access to similar levels of help.
This suite of features allows the instructor to assess whether key student learning outcomes are
being mastered by monitoring student interaction with the software. (Note: Student Learning
Outcomes for Quantitative Methods include: 1) Demonstrate the ability to estimate and to apply
arithmetic, algebra, geometry, and statistics appropriately to solve problems, and an awareness
of the relevance of these skills to a wide range of disciplines; 2) Demonstrate the ability to
represent and evaluate mathematical information numerically, graphically and symbolically; and
3) Demonstrate the ability to comprehend mathematical arguments, formulas, and graphical
representations, and use these to answer questions, understand the significance of the results
and judge their reasonableness.) Developing quizzes and tests in MathXL is well-established
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and features the ability to build countless permutations/variations on questions. For example,
the instructor is prompted with a sampling of test items linked to key concepts. The instructor
selects an item that the software then converts into multiple-choice or open-ended questions.
The item can then be converted into different questions by changing the values that must be
solved. It is this feature that is key to the success model. Instructors will easily be able to create
and administer multiple versions of tests which will allow students to re-test until they earn a
60% grade.
The Particulars of MAC1105
In 2008-09 the math faculty conducted an in-depth study of student performance in MAC1105
and pilot-tested programmatic changes with varying degrees of success. The programmatic
features that were found to be successful in the pilot-study are incorporated in the proposed
QEP, and in general (for all sections of MAC1105), include:
 a common syllabus and textbook
 common pacing of course material (and testing) over the course of the semester
 common grading procedures (weighting and partial-credit)
 monitoring of student performance on a pre-test as well as over the course of the
semester
 a common final (developed by the faculty that address student learning outcomes)
The pilot-study included a pre-test to assess the level of student preparation and item analysis
was conducted on test items throughout the semester and from the final exam. The pilot-study
also included a tutoring component which involved identifying low-performing students and
offering them the opportunity to receive free tutoring services from specially trained tutors
(students that had earned an “A” in Calculus I and II). However, it proved more difficult than
expected to implement a tutoring program and relatively few students took advantage of the
tutoring sessions. Those students that took advantage of the tutoring sessions benefitted. A
formative evaluation of this component suggested that students would benefit from “drill and
practice” in whatever form was available to them. For the proposed QEP, it is fortunate that the
newest edition of the College Algebra textbook includes MathXL.
The components of student performance in MAC1105 that will be evaluated include attendance,
homework, quizzes, tests and a comprehensive final. The proposed proportional weight
distribution for these components is as follows:
Attendance
Homework
Quizzes
Best three of four tests
Comprehensive final

5%
15%
15%
45%
20%

During spring 2011 (for implementation in fall 2011), the math faculty will refine the pre-test,
identify the key concepts that are required for mastery of the subject matter (and identify test
items that correspond to these key concepts), develop the common final (tagged to the key
concepts), and will work together to pace the delivery of material and the testing of material over
the course of the semester. Within the first week of class, students in all sections of MAC1105
will be administered the pre-test. Over the course of the semester through the final exam,
student performance data will be collected and subjected to item analysis.
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3. Institutional Capability
The Components of the Success Model
The three components of the model include: enhanced pedagogy, additional support from the
Academic Success Center, and training and development opportunities for faculty. At USFSP
the Academic Support Center is fully established and provides services to students. Expanding
these services will further bolster student success.
Prior to the development and implementation of the student success model in any course,
Academic Success Center staff will meet with faculty in order to coordinate efforts. For example,
the Academic Success Center will receive copies of the course syllabus, worksheets and
quiz/test/final schedule and the center will purchase copies of the textbook and supplemental
course materials. If the supplemental materials include software like MathXL, then Academic
Success Center staff will become versed in the use of this resource in order to support the
student success model proposed in the QEP.
Note: In early-August, 2010 the University was informed that it had been awarded a $1.2M
TRIO-Student Support Services (TRIO-SSS) grant from the U.S. Department of Education for
programming to help first-generation, low-income students at USFSP achieve greater academic
success. The QEP will benefit indirectly from the TRIO-SSS grant in that Academic Success
Center staff not involved in the TRIO-SSS grant will be able to be deployed to support the QEP.
Training and Development Opportunities
Each year USFSP will host a conference for faculty and other interested stakeholders. The
topics will vary but the theme will consistently focus on improving student learning and student
success in Quantitative Literacy. The conference will be planned in the spring and hosted in late
summer prior to the beginning of the fall semester giving faculty the opportunity to incorporate
newly acquired quantitative literacy strategies into their upcoming courses.
In the first year, external consultants will likely be brought in to provide sessions on techniques
and strategies for improving student learning. In subsequent years this conference will provide
USFSP faculty with the opportunity to present pedagogical innovations or results from research
findings. The conference may be expanded at a later time to include faculty from other
institutions.
There are opportunities for partnerships with several other activities on campus namely the
Undergraduate Research Symposium and the newly established Center for Scientists and the
Mass Media.
4. Assessment of the QEP Proposal
Two components of the QEP will be evaluated: Student Learning in Quantitative Literacy and
the Student Success Model. Summative evaluation of student learning and formative evaluation
of the student success model are described below.
1. Student Learning in Quantitative Literacy
The primary goal of the proposed QEP is improved student learning in MAC1105. The most
objective measure of programmatic success will be noted by increased numbers of students
completing the course with As, Bs or Cs and decreased numbers of students earning Ds, Fs or
Ws. Indirectly, programmatic success in MAC1105 will also be noted by increased success in
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STA2023. Student learning, however will be directly evaluated against the student learning
outcome addressed by this course. There are three student learning outcomes (SLOs) for the
Quantitative Methods area of general education. SLO B1 is typically addressed in MAC1105
From USF St. Petersburg Student Learning Outcomes (SLOs) for General Education
Area B. Quantitative Methods
1. Demonstrate the ability to estimate and to apply arithmetic, algebra, geometry, and statistics appropriately to
solve problems, and an awareness of the relevance of these skills to a wide range of disciplines.
2. Demonstrate the ability to represent and evaluate mathematical information numerically, graphically and
symbolically.
3. Demonstrate the ability to comprehend mathematical arguments, formulas, and graphical representations, and
use these to answer questions, understand the significance of the results and judge their reasonableness.

Assessment will include evaluation of performance on each critical assignment (homework, quiz
or exam) by gross measure (number of items and percent correct) as well as by the number and
types of “attempts” required to reach the 60% threshold. If the math faculty decide to use
MathXL then the software captures this data automatically for assessment purposes. An
alternative data collection mechanism will need to be developed for use in case a different “retake” strategy is adopted for use by the faculty. Lastly, overall student performance will be
measured by item analysis throughout the course of the semester from pre-test to final exam
instrumentation.
External Validation
USFSP has administered the ETS Proficiency Profile to various cohort groups of students (firsttime freshmen, upper-division transfers and graduating seniors) over the course of several
years and has compiled benchmark information. It is proposed that the ETS Proficiency Profile
be used on (either the population or a sample of) MAC1105 students in a longitudinal study that
is integrated into the university’s overall assessment strategy.
Lastly, in order to round out the requisite formative and summative evaluation protocol, student
and faculty satisfaction surveys will be developed and administered (pre- and post-), a student
math anxiety assessment will be identified and administered (pre- and post-), and every facet of
program implementation will be documented and monitored over the course of the semester.
Academic Year Assessment Timeline
Student Assessment:
At the beginning of the fall semester
Pre-test data, ETS Proficiency Profile data, Math anxiety pre-, and Math satisfaction preOngoing
Student performance data downloaded from MathXL
End of semester
Final exam data, Math anxiety post-, and Math satisfaction postA supplemental course evaluation will be included in the end of term course evaluation
Over the Christmas break
Evaluate all data and issue an action report with recommended programmatic changes that can
be implemented in the spring semester
Spring: repeat fall evaluation activity during spring semester
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Over the Summer break
Evaluate all data and issue an action report with recommended programmatic changes that can
be implemented in the fall semester
Faculty Assessment:
Beginning in fall 2010, part-time faculty that teach in the Quantitative Methods area of General
Education will be notified of institutional expectations for the QEP via an addendum to their
contract. Full-time, tenure-track faculty will also need to commit to the QEP.
On an annual basis the university will hire/re-hire qualified math instructors to teach MAC 1105
based on their performance in the course and their dedicated commitment to the success of the
Student Success Model.
In-Kind Contributions for Faculty Development
The university will support this component of the QEP by hosting an annual small professional
training and development conference, funding small stipends to support research and travel to
conferences to present research papers, and grants for course development.
In-Kind Contributions by the Student Success Center
The Student Success Center will use its revenues to fund special support services for the
Quantitative Literacy QEP to include a computer lab, software, and tutoring for students in need
of additional student success services beyond what is being offered in the classroom.
Collaborative University Relationships:
The Office of Sponsored Research coordinates the Undergraduate Research Initiative and
Undergraduate Research Month. These activities provide students with opportunities to
participate in research studies and to present research findings at an annual event which is
juried by research faculty. This event is in its 7th year, and in 2010-11, student presentations will
also be published in an online journal: USFSP’s Student Research Journal. Incentive awards
will be developed for students that use quantitative analyis in their studies and presentations. In
May 2010, the Center for Scientists and the Mass Media was established at USFSP to improve
communication between scientists and the public. The center plans to hold at least four
workshops per year and to improve scientific literacy among journalists.

2. The Student Success Model
The QEP Director and the QEP Committee bear responsibility for conducting ongoing
assessment of the QEP project. Formative evaluation of the student success model will focus
on the following programmatic elements.
1. Staffing (Acquiring the QEP Director)
The QEP Committee will work to finalize the QEP proposal during the fall 2010 semester
including a revision of the QEP Director’s job description, areas of responsibility and
reporting lines. It is anticipated that the QEP Director will be hired in fall 2010 and will be
responsible for the development and implementation of the evaluation of the QEP.
2. Faculty Development
Once the QEP proposal is submitted in December 2010, planning will begin for the 1st
Faculty Development workshop to be held spring 2011. The faculty development workshop
will be held concurrently with University Assesment Day workshops. It is anticipated that one

233

of the QEP Director’s first assignments will be to work collaborative with university
constituents in planning the 1st Faculty Development workshop.
3. Communication
When it convenes in fall 2010, the QEP Committee will continue its responsibility of
community with the university community regarding ongoing development of the QEP
Proposal.The QEP Committee will be responsible for developing the QEP Director’s job
description, will disseminate the job posting to ensure a qualified applicant pool, and will
serve as the search committee for the position.
4. Budgeting and Monitoring
The QEP Committee bears responsibility for ongoing budgeting and monitoring of the QEP
Proposal.

Supporting Documentation:
1. QEP Website
2. QEP Selection Process
3. QEP Committee
4. Scoring Rubric
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COMPREHENSIVE STANDARDS
3.4.1

The institution demonstrates that each educational program for which academic credit is
awarded is approved by the faculty and the administration. (Academic program
approval)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg maintains an educational program approval
process that ensures all academic programs are developed and approved by faculty. After
department faculty develop an educational program proposal, the proposal moves through a
series of faculty, administrative, and state committees which ensure the program supports the
institutional mission and consistently aligns with the USFSP, the USF System, and the State
University System Strategic Plans. This established review of all educational program proposals
includes the following process. Proposals:











Originate at the faculty level (using departmental or program structures where
appropriate).
Are reviewed and approved by the college level curriculum committees College of Arts
and Sciences Academic Programs Committee (see bottom of page) [1]; College of
Business Undergraduate Curriculum Committee [2]; College of Business Graduate
Curricula and Assessment Committee [3]; and College of Education Curriculum and
Program Committee [4]
Are reviewed and approved by the College Dean
Are reviewed and approved by the Undergraduate Council [5] or Graduate Council [6]
Are reviewed and approved by the Regional Vice Chancellor for Academic Affairs
Are reviewed and approved by the Regional Chancellor
Are reviewed by the USF System Academic Affairs Management Council [7]
Are reviewed and approved by the Academics and Campus Environment Workgroup of
the USF System Board of Trustees[8] Are reviewed and approved by the USF System
Board of Trustees [9]
Are reviewed and approved by the Board of Governors (only if seeking limited access or
excess hours [10])

The process outlined above ensures compliance with Board of Governors Regulation 6C-8.011
[11]. This regulation stipulates that the proposed educational program is, “consistent with
institutional mission and BOG State University System Strategic Plan.” This regulation assures
the university can, “demonstrate need for program graduates, research or service.” This
regulation further establishes, “financial planning and resources are sufficient for
implementation,” the “projected benefit of the program to the university local community and
state,” and that “access and articulation are maintained for all programs.”
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Example 1
The Bachelor of Fine Arts (B.F.A.) in Graphic Design:
 College of Arts and Sciences Academic Programs Committee Minutes – October 27,
2006 [12]
 Undergraduate Council on October 15, 2007 [13]
 Academic Affairs Management Council on January 22, 2008 [14]
 Academics and Campus Environment Workgroup February 14, 2008 [15]
 Board of Trustees on March 20, 2008 [16]
 Program approval documentation from the Board of Governors [17]
Example 2
Education
 Undergraduate Council on February 18, 2008 [18]
 Academic Affairs Management Council on March 17, 2008 [19]
 Academics and Campus Environment Workgroup on May 29, 2008 [20]
 Board of Trustees on June 12, 2008 (Item FL 105) [21]
 Program approval documentation from the Board of Governors [22]
Evidence of faculty approval is provided in the minutes of the College curriculum/academic
programs committees and the Undergraduate Council. Evidence of approval by senior
administration and system governance is provided in the Minutes of the Academic Affairs
Management Council and the Academics and Campus Environment Workgroup of the Board of
Trustees as well as the signatures of the Regional Chancellor and the System President on the
“Request to Offer a New Degree Program” [23]. Evidence of State approval is provided in the
letter of verification from the Board of Governors. Two examples of USFSP programs that have
successfully completed this process are included. All programs offered at USFSP have been
approved through the State of Florida Board of Governors.
USFSP does not have any degree programs at this time which are offered entirely online (webbased). Any future online program (even if it were already being offered through “traditional”
pedagogies) would have to be reviewed and approved by the program faculty, the Faculty
Council of the relevant College, the USFSP Undergraduate or Graduate Council, and the
USFSP Regional Vice Chancellor for Academic Affairs. In this regard, the approval process for
such programs is no different from that for face-to-face programs. If such programs (fully online)
were to be proposed in the future, they would have to have explicit learning outcomes that are
the same as for the parallel “traditional” program and the assessment process would be parallel
and discrete. At the moment, USFSP has only a collection of online courses which cannot be
added to comprise 25 percent or more of any current degree program.
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Supporting Documentation:
1. USFSP, College of Arts & Sciences Academic Programs Committee, Meeting Minutes
2. USFSP, College of Business Undergraduate Curriculum Committee
3. USFSP, College of Business Graduate Curriculum and Assessment Committee
4. USFSP, College of Education, Curriculum and Program Committee, Meeting Minutes
5. USFSP, Undergraduate Council Meeting Minutes
6. USFSP, Graduate Council Meeting Minutes
7. USF, Academic Affairs Management Council, Meeting Minutes
8. USF, Academics and Campus Environment Workgroup, Meeting Minutes
9. USF, Board of Trustees, Meeting Minutes
10. Florida Board of Governors, Meeting Minutes
11. Florida Board of Governors, New Academic Program Regulation (6C-8.011)
12. USFSP, College of Arts and Sciences Academic Programs Committee Minutes – October
27, 2006
13. USFSP, Undergraduate Council, October 15, 2007 Meeting Minutes
14. USF, Academic Affairs Management Council January 22, 2008 Meeting Minutes
15. USF, Academics and Campus Environment Workgroup February 14, 2008 Meeting Minutes
16. USF, Board of Trustees, March 20, 2008 Agenda
17. Florida, Board of Governors, November 13, 2008 Letter Confirming Program Approval for
the BFA in Graphic Design.
18. USFSP, Undergraduate Council, February 18, 2008 Meeting Minutes
19. USF, Academic Affairs Management Council, March 17, 2008 Meeting Minutes
20. USF, Academics and Campus Environment Workgroup, May 29, 2008 Meeting Minutes
21. USF, Board of Trustees, June 12, 2008 Meeting Minutes
22. Florida Board of Governors, September 2, 2008, Letter Confirming Program Approval for the
B.S. in Education
23. Request to Offer A New Program
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COMPREHENSIVE STANDARDS
3.4.2

The institution’s continuing education, outreach, and service programs are consistent
with the institution’s mission. (Continuing education/service programs)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg's continuing education, outreach, and service
programs are consistent with its mission. USF St. Petersburg's Mission Statement as articulated
in its 2009-2013 Strategic Plan [1] formalizes the institution's commitment to engage in service
projects and partnerships to enhance the university and community's social, economic and
intellectual life. The Mission Statement specifically references community education and
engagement (relevant portion is under-lined):
“The University of South Florida St. Petersburg offers distinctive graduate and undergraduate
programs in the arts and sciences, business, and education within a close-knit, studentcentered learning community that welcomes individuals from the region, state, nation and world.
We conduct wide-ranging, collaborative research to meet society's needs and engage in service
projects and partnerships to enhance the university and community's social, economic and
intellectual life. As an integral and complementary part of a multi-institutional system, USF St.
Petersburg retains a separate identity and mission while contributing to and benefiting from the
associations, cooperation, and shared resources of a premier national research university.”
To support this Mission, several initiatives are underway that focus on student, faculty and staff
opportunities to collaborate with the community, as well as internally to engage in continuing
education, outreach and service initiatives. These initiatives include:
 The Center for Civic Engagement
 The Wally and Louise Bishop Center for Ethical Leadership
 Center for Science & Policy Applications for the Costal Environment (C-SPACE)
 Lead Learn Serve Grant
 Activities in each College
Information for the first three of these initiatives can be accessed on the USFSP website
through the Academics web page [2]. Information on the Lead-Learn-Serve grant can be found
at [3].
The Center for Civic Engagement (CCE)
The Center for Civic Engagement (CCE) is a critical connector between the courses students
take and service project work [4]. Citizen-Scholar course offerings connect with the Citizen
Scholar Service Project component of the Lead-Learn-Serve project (see below) by supporting
faculty development which enables faculty to incorporate civic engagement activities directly
into their courses. Central to the Citizen Scholar Program is the role of service learning, where
students provide meaningful contributions to the local and regional community as a part of their
coursework. The Lead-Learn-Serve grant has enabled an increase in Citizen Scholar course
offerings. Today USFSP has a total of 230 Citizen Scholar course offerings. Examples of the
scope of these course offerings within Colleges and across the University can be found in the
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online Citizen Scholar catalog [5].
Descriptive data for a seven-year period of offering Citizen Scholar Courses between 20032010 indicates that 1,003 course sections have been offered, 18,623 students participated in
community service/civic engagement learning activities, for a total of 611,948 hours of service.
In Spring 2010, a survey was conducted of 377 students who were in 26 undergraduate and
graduate courses that incorporated civic engagement activities or outcomes, including those
supported by the Lead-Learn-Serve grant. An overwhelming majority (83%) of the students
noted that the civic engagement/service activities enhanced their understanding of course
content. About 70% of the students intended to continue their service activities following the
conclusion of these courses and indicated that they felt more comfortable interacting in the
community as a result of their course experiences. In response to an open-ended question
about what they learned, many students cited: “People” skills; Communication skills; Teambuilding; Leadership skills; Research skills, Data collection. A number noted that the civic
engagement activities “forced me to step out of my ‘comfort zone’” and that they had become
more open-minded, culturally aware, and more open to diversity.
The Center also offers a faculty development workshop series (15 workshops) for civic
engagement, a course development grant program, a library of resources related to civic
engagement, a student outreach program including the creation of the CCE Student Advisory
Board, as well as awards and scholarships to recognize student civic leadership. Currently,
there are 52 community partners. The community partners participate in the annual USFSP
“Civic Engagement Fair” that brings community partners to campus to facilitate service learning
placements. Specific sponsored events and programs include Constitution Day, a campus-wide
voter registration drive, and community service events such as the Spring Break Beach Clean
Up and clothing drives. Data related to community outreach and service are gathered through
the civic engagement inventory to identify the number of faculty teaching, the number of courses
offered, the number of students enrolled in those courses, and the number of hours of service
contributed under the direction of our faculty in their citizen scholar courses. The recent survey
indicates that students value these experiences and that their participation in Citizen-Scholar
courses has had a salient effect on their learning.
The Wally and Louise Bishop Center for Ethical Leadership
The Bishop Center for Ethical Leadership promotes the study and practice of leadership that is
both effective and ethical through interdisciplinary research, teaching and experiential learning
across the USFSP curriculum. The Leadership Studies Program, which offers program
certificates and a minor, forms the academic core of the Bishop Center. The Bishop Center
offers credit courses and programs throughout the academic year and the summer. These
include study abroad opportunities and lecture series which are open to the community at large.
Students learn the knowledge and skills necessary to practice adaptive leadership that results in
positive social change and contributions to their professions and communities. More information
can be found at the Bishop Center for Ethical Leadership web site [6].
All courses in the Leadership Studies Program have learning objectives and outcomes that state
what a student should know and be able to do. Key assignments, which are most often activity
based, link to these objectives and outcomes. Evaluation of students’ performance of activities
and a final reflection paper that addresses the student’s perception of what has been learned
provide assessment for the student’s grade and instructor course review. This process has
resulted in changes of key assignments and experimentation with a traditional, objective final
exam.
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The Student Leadership Practices Inventory (SLPI) has been used in selected Leadership
Fundamentals classes to assess learning based on the model suggested by The Student
Leadership Challenge (Kouzes and Posner, 2008). Results have been mixed. Students not
unexpectedly score higher when exposed to a deliberate curriculum but the model itself
captures a too narrow view of leadership theory and practice. The SLPI has promise as a
personal assessment tool but not as a course or program assessment tool.
The Multi-Institutional Study of Leadership (MSL), which is based on the Social Change Model
of Leadership, has been reviewed as a comprehensive instrument that assesses a very broad
set of knowledge, skills and behaviors. The implicit conceptual framework of the USFSP
Leadership Studies program is aligned well with the Social Change Model.
These efforts to use standardized measures for program assessment have been supplemented
by initial pilot testing of the International Leadership Association’s (ILA) recently published
Guiding Questions: Guidelines for Leadership Education Programs. Faculty used the Overview
to Guiding Questions to frame a program quality review and action plan.
Center for Science and Policy Applications for the Coastal Environment (C-SPACE)
The USFSP Center for Science and Policy Applications for the Coastal Environment (C-SPACE)
has been operational since 2005 and supports outreach and service activities that are researchbased and focus on problems affecting Florida’s Gulf Coast waters, as well as other coastal
areas. C-SPACE offers seminars and workshops that address a broad scope of issues related
to coastal water issues. For example topics from recent seminars included selling environmental
stewardship, remediation of environmental contaminants, water monitoring and assessment
mechanisms and managing water habitat quality. More information regarding C-SPACE can be
found on the C-SPACE web site [7].
Lead-Learn-Serve (LLS)
In 2009, USFSP was awarded the Lead Learn Serve Grant from the Corporation for National
and Community Service, a Federal agency [8]. This grant has four components that
demonstrate the institution’s commitment to continuing education, outreach, and service. The
first component is The Citizen Scholar Service Project. The second component is the expansion
of Citizen Scholar course offerings within the CCE (see above). The third component is the
Lead-Learn-Serve Learning Community and the fourth component is the Community Dialogue
project. The Citizen Scholar Service Project (CSSP) component is a student-initiated and led
community grant program that evaluates and funds selected programs through Student
Philanthropy Boards. Through specific course design facilitated by workshops and training,
faculty and their students identify community needs, contact non-profit and social service
agencies to learn, evaluate and fund selected programs and services.
The performance goals associated with the LLS grant include: 1) demonstrate that participants
in the LLS Learning Community engage in civic engagement service projects during their
freshman year, exceed their level of civic engagement over their level during the last year of
high school, and continue to engage in civic service during their four years of college, 2)
demonstrate that community partners who receive grants from the Citizen Scholar Service
Project will report that the award improved their ability to meet critical needs of their clients and
supported the mission of the organization, and 3) demonstrate that participants in community
focused leadership programs and symposia report that they acquired new knowledge, skills and
leadership strategies and developed partnerships and networking opportunities to increase
organizational capacity.
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Lead Learn and Serve Grant performance data indicate that 83% of LLS Learning Community
students showed an increase level of community service during their first year in college
compared to their last year of high school. The average number of community service hours
among the LLS students increased from 54 hours in the last year of high school to 101 hours
during the freshman college year. The students’ total hours of service rose from 4259 in high
school to 8504 in their college freshman year. Students who participated in a Student
Philanthropy Board (SPB) evaluated the degree to which participating in the SPB process
increased their learning and/or skills using a five point scale from 1 (No Change), to 3
(Increased Somewhat), to 5 (Increased Significantly). The students reported that the SBP
experience increased their understanding of community needs (3.8), increased the likelihood of
future participation with community issues and organizations (3.3), increased critical thinking
(3.1), and improved their ability to apply concepts of the academic discipline to the local
community (3.1).
Community Engagement as a Strategic Emphasis
The Strategic Planning Committee reviewed the 2003-2008 Strategic Plan [9] and reinforced
this commitment by creating a “Community Engagement” subcommittee [10] to evaluate the
state of engagement by students and academic programs and make recommendations for
increasing USFSP’s involvement. At the same time, the institution included a requirement,
unique to USF St. Petersburg, to assess civic engagement in its required outcomes
assessments for each discipline (referred to as “Academic Learning Compacts”). This initiative
went through a review process in each College and was approved by the Faculty Senate (at that
time called the Faculty Council) [11]. At the present time, all ALCs are being updated annually
by the academic program faculty and all updated ALCs are reviewed by the university wide
Planning, Effectiveness and Budget Committee (PEBC). This work will continue during the
period of the 2009-2013 Strategic Plan which again reinforces the commitment of the institution
to community engagement and service. In addition to the ALC annual review process, annual
administration of the National Survey of Student Engagement (NSSE) was implemented in 2003
in part to provide baseline information on student engagement in civic and community activities
and now can be used for comparisons over time. NSSE continues to show that civic
engagement activities at USFSP are perceived in a very favorable light by students, most of
whom belive that such activities have a marked influence on their learning.
One example of a College-based activity can be seen in the College of Education (COE).
Recently, COE was awarded a collaborative grant with the educational division of SRI
International and the Helios Foundation [12] to work with the Pinellas County School District to
enhance middle school students’ math skills. The half-million-dollar project works with teachers
and students to better prepare students for Algebra I. This initiative combines teacher training,
the use of high-tech software and the most current curriculum innovations to enable more
students to achieve grade level performance and beyond. COE faculty work with Pinellas
School District teachers to develop their knowledge and skills in using SimCalc materials and
Geometer Sketchpad software to engage students in learning and meet Florida’s new math
standards for middle schools.
The College of Arts & Sciences the Department of Journalism and Media Studies worked with
the College of Education to assist the Midtown community in the City of St. Petersburg in raising
literacy levels through journalism. A “Neighborhood News Bureau” [13] provides student
reporters (journalism majors) with experience in covering real news in underserved areas of the
city. Their stories have also appeared in the “Neighborhood Times” section of the St. Petersburg
Times. Psychology faculty are teaching “Child Psychology” with a practicum for Psychology
students at the Melrose Elementary School working with students with reading and behavioral
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disabilities. The Program for Ethics in Education and Community (PEEC) program’s focus on
ethics [14] is also coordinated with this practicum.
The College of Business’ Program of Distinction in Social Responsibility and Corporate
Reporting [15] created opportunities for students in this area as well. For example, Accounting
students provide free tax assistance service for low income residents of St. Petersburg under
the guidance of a faculty member as part of their tax course.
The Center for Counseling, Health and Wellness [16] also provides outreach programs including
structured groups, workshops, and presentations for students and staff, and provides
information through student publications, posters, advertisements, and presentations about a
wide range of mental health, psychological and educational issues that concern the USFSP
community and the community at large.
In the Division of Student Affairs, the Center for Multicultural Affairs [17] provides diversity
programming, activities, workshops and serves as a resource for all students, faculty, staff and
the community.
Lastly, the USFSP Public Safety Department [18] provides ongoing programs to ensure the
safety and security of the campus and the local community. The department's website includes
links to a variety of public safety sources, crime alert information, and emergency operations
plans.
All of these initiatives are consistent with USF St. Petersburg’s mission and will be both
continued and reinforced in the coming years. The assessment components built into the
Academic Learning Compacts, the annual NSSE survey, and the individual outreach and
service program assessments allow for appropriate campus-wide evaluation of the effectiveness
of these programs to increase civic engagement and community service among our students.
The NSSE data comparison for the years 2007-2009 indicate some positive increases in
USFSP undergraduate student participation in community service and civic engagement
activities. Five items on the NSSE survey provided evidence that more USFSP students are
participating in these types of opportunities (Refer to NSSE Item Mean Scores for First-Year
Students and Seniors, 2007 and 2009. Specifically items; page 2-k, page 3-t., page 4-e, page 7b, page 12-i).
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Supporting Documentation:
1. USF St. Petersburg 2009-2013 Strategic Plan-Points of Focus
2. USFSP Academics Wed Page
3. Lead-Learn-Serve Grant, Corporation for National and Community Service
4. USFSP Center for Civic Engagement Web Page
5. Citizen Scholar Web Page
6. USFSP Bishop Center for Ethical Leadership Web Page
7. USFSP C-SPACE Web Page
8. Corporation for National and Community Service, a Federal agency
9. USF Strategic Plan, 2009-2013
10. Campus Strategic Planning Groups
11. Faculty Council Minutes - Sept. 16, 2005
12. COE, SRI International, and Helios Foundation Grant
13. Neighborhood News Bureau
14. Program for Ethics in Education and Community
15. Social Responsibility and Corporate Reporting
16. USF St. Petersburg Center for Counseling, Health and Wellness
17. USF St. Petersburg Center for Multicultural Affairs
18. USF St. Petersburg Public Safety Web Page
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COMPREHENSIVE STANDARDS
3.4.3

The institution publishes admissions policies consistent with its mission. (Admissions
policies)

Compliance

Partial Compliance

Non-compliance

Narrative:
The University of South Florida St. Petersburg publishes admissions policies consistent with its
mission [1] to offer distinctive programs in the arts and sciences, business, and education to
qualified students from the region, state, nation, and the world. USF St. Petersburg recruitment
and admissions materials clearly state the criteria upon which admissions decisions will be
based.
Admissions policies and procedures for undergraduate and graduate students are published
online in the Undergraduate Catalog [2] (see p 9) and Graduate Catalog [3] (see p 2),
respectively.
Undergraduate Admissions
Admission to USF St. Petersburg requires evidence of the student's ability to handle academic
work, capacity to think creatively, and strong motivation. These criteria are consistent with the
institution's mission and in accordance with Florida Administrative Code 6C-6.001(1, 2) [4] that
states that universities shall determine admissions rules that consider the student's academic
ability and may also consider creativity, talent, and character. In the admissions selection
process, such factors as grades, test scores, pattern of courses completed, class rank,
educational objectives, past conduct, academic recommendations, personal recommendations,
and portfolios are considered. Preference for admissions in any term will be given to those
applicants whose credentials indicate the greatest promise of academic success. The policies
do not discriminate against a student’s race, religion, nationality, gender, or creed.
Freshmen:
USF St. Petersburg's admissions criteria for freshman students [5] are consistent with Florida
Administrative Code 6C-6.002 [6]; however, USF St. Petersburg generally admits students who
exceed these minimum State University System requirements.
To be admitted as a first-time-in-college (FTIC) student, applicants must have graduated from
an accredited secondary school. Home schooled students and graduates of unaccredited
schools may be asked to submit additional documentation outlining their educational
background. The General Educational Development (GED) test score is accepted in place of a
high school diploma. For admission purposes, USF St. Petersburg re-computes a high school
grade point average (GPA) based on grades earned in all college prep academic courses with
additional weight assigned to grades earned in honors classes.
The SUS minimum requirements for FTIC students applying to any State University in Florida
are:
 a high school grade point average (GPA) of 3.0 or higher on a 4.0 scale as calculated by
the university,
OR
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the specified GPA in the required academic courses in conjunction with an SAT
Reasoning Test or ACT score equaling or exceeding the state sliding scale including
those applicants achieving a 2.0 GPA or higher (SUS Minimum Requirement).

For students admitted for Fall 2010, USF St. Petersburg required a minimum GPA of 2.50. In
addition, a student must have achieved the minimum scores for each SAT Reasoning Test or
ACT section as outlined below:
·
SAT—Critical Reading >=40 or ACT—Reading >=19
·
SAT—Mathematics >=460 or ACT –Mathematics >=19, and
·
SAT—Writing >=440 or ACT Combined –English/Writing >=18
Additionally, FTIC applicants to USF St. Petersburg were required to complete the secondary
academic unit requirements as listed in the state regulation.
The freshman profile for USF St. Petersburg has been strong over the past several years. For
Fall 2009 (the most recent class for which we have data), the profile is as follows:
Average SAT: 1129
Middle 50% SAT: 1055-1190
Average ACT: 25
Middle 50% ACT: 22-27
Average GPA: 3.59/4.00
Transfer students:
USF St. Petersburg's admissions criteria for undergraduate transfer students [7] are consistent
with Florida Administrative Code 6C-6.004 [8]. Transfer applicants are required to have a
cumulative 2.0 GPA in all college work and be in good academic standing at the last institution
attended unless exceptions are made under Academic Renewal Policies. USF St. Petersburg
accepts transfer credit from institutions that are regionally accredited at the time the credits are
earned. USF St. Petersburg complies with the Florida articulation agreements stipulated in
Statute 1007.23 [9]. (Comprehensive Standard 3.4.4 further details the institution's transfer
policies and practices.)
USF St. Petersburg will consider students for Transfer Admission to the university under the
following criteria which is dependent upon the number of postsecondary credit hours completed.
USF St. Petersburg’s Admissions team will consider applicants who have completed between
12-59 transferable semester credit hours as lower level transfers who must meet all freshman
and transfer requirements.
Students with 12 or more but fewer than 30 transferable hours = Cumulative Post-secondary
GPA >= 2.0 while being in good standing from the last institution attended. Additionally,
students need to meet or exceed the freshman admission standards of the USF St. Petersburg
FTIC scale including HS information (SAT /ACT/GPA, Units) except for selective admissions
programs requiring higher standards.
Students with 30 or more but fewer than 60 transferable hours= Cumulative Post-secondary
GPA >= 2.0 while being in good standing at the last institution attended AND need to meet DOE
FTIC scale with HS information (SAT and or ACT/GPA, Units) except for selective admissions
programs requiring higher standards.
Transfer Students with an Associate of Arts degree or articulated AS degree or who have
completed 60 hours or more without a degree require a minimum of a 2.0 GPA except for
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selective admissions programs (e.g. education, graphic design, business, journalism) which
require a higher GPA.
Students with fewer than 12 transferable hours are for the purpose of admissions, orientation
and scholarship consideration, a freshman applicant unless the applicant has attempted 12 or
more college-level credits after graduation from high school. Credits earned through dual
enrollment or by exams will be used to determine class standing after matriculation but do not
confer transfer status in the admissions process.
USF St. Petersburg accepts transfer credit from institutions that are regionally accredited at the
time credits are earned or courses approved for transfer by the Statewide Course Numbering
System (SCNS) from non-regionally accredited institutions.
International students:
Applicants to USF St. Petersburg from non-English-speaking countries must provide a minimum
TOEFL score of 213 (computer-based test) or 550 (written test) taken within two years of the
desired term of entry. International applicants must meet the same academic requirements as
domestic students, but application dates for foreign students are earlier to allow sufficient time
for processing required materials. The requirements for admission of international students are
in accordance with Florida Administrative Code 6C-6.009, admission of foreign students to State
University System institutions in Florida [10].
Limited Access Programs:
Students meeting minimum admission requirements are not guaranteed admission to particular
programs. Individual programs may set more selective requirements that are described in the
USF St. Petersburg catalogs and on the program websites. Florida Administrative Code 6C8.013 [11] grants Limited Access status to undergraduate programs when the number of
qualified students exceeds available resources; when an audition or portfolio is required for
admission; or when the required GPA or other admission standards are above those required
for general admission to the institution. Several programs at USF St. Petersburg have Limited
Access status including Mass Communications (Journalism and Media Studies concentration),
Graphic Design, Business, and teacher education.
For all prospective undergraduates, USF St. Petersburg assesses the credentials of students
and makes informed admissions decisions about likelihood of future academic success in the
programs that USFSP offers.
Graduate Admissions:
Graduate program admissions requirements are published in the USF St. Petersburg Graduate
Catalog [3], on the USF St. Petersburg Graduate Studies website [12], and within the web
pages of the individual graduate programs. Admission to graduate programs at USF St.
Petersburg conform to commonly accepted standards and practices for degree programs.
Admissions Requirements:
Minimum requirements for admission to a graduate program at the University of South Florida
St. Petersburg include a bachelor’s degree from a regionally accredited institution (or the
equivalent bachelor’s and/or master’s degree from a foreign institution) with a “B” or better
average in either all work attempted while registered as an undergraduate student or a “B” or
better in all upper division undergraduate work. Most programs require submission of a
standardized test score such as the Graduate Record Exam (GRE) or Graduate Management
Admissions Test (GMAT), except in cases where another standardized test has been deemed
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fitting with program expectations. For example, applicants to the Master of Arts in Journalism
and Media Studies may submit the GRE, the GMAT, the Miller Analogies Test (MAT) or the Law
School Admissions Test (LSAT). Applicants to College of Education programs may be required
to submit passing scores on the College-Level Academic Skills Test CLAST or the State of
Florida Department of Education’s General Knowledge Test (GKT). Additional items to assess a
candidate’s readiness to enter graduate study vary by program. These may include letters of
recommendation, personal statements, resumes, samples of academic work, or welldocumented professional experience. A synopsis of admissions requirements for USF St.
Petersburg graduate programs follows:
Master’s of Education in Educational Leadership:
Applicants must provide official transcripts showing receipt of a bachelor’s (with a GPA of 3.0 or
better either their cumulative or upper division work) or completion of a master’s degree from a
regionally accredited institution. In keeping with the Florida Department of Education’s GPA
requirements, applicants whose undergraduate GPA falls between 2.5-2.99 may be considered
for admission upon submission of a GRE score of 1000 (GRE must be taken within the last five
years). In addition, applicants must provide a copy of their Florida Professional Educator’s
Certificate, evidence of at least two years of full-time teaching in Florida, three letters of
professional reference (at least two must be from current school administrators), a letter of
intent outlining the applicant’s goals for the degree, and proof that the applicant has completed
60 hours of English for Speakers of Other Languages (ESOL) or a written plan to complete this
requirement before graduation.
Master’s of Arts in Reading Education:
Applicants must provide official transcripts showing receipt of a bachelor’s degree (with a GPA
of 3.0 or better either their cumulative or upper division work) or a master’s degree from a
regionally accredited institution. In keeping with the Florida Department of Education’s GPA
requirements, applicants whose undergraduate GPA falls between 2.5-2.99 may be considered
for admission upon submission of a GRE score of 1000 (GRE must be taken within the last five
years). In addition, applicants must provide a copy of a current Professional Educator’s
Certificate or proof of passage of all sections of the Florida Teacher Certification Exam’s (FCTE)
General Knowledge Test (GKT) for those who are not yet certified. Applicants must also provide
proof of completion of 60 hours of English for Speakers of Other Languages (ESOL)
endorsement or a written plan to complete this requirement before graduation.
Master’s of Arts in Elementary Education: Dual Track:
Applicants must provide official transcripts showing receipt of a bachelor’s degree (with a GPA
of 3.0 or better either their cumulative or upper division work) or a master’s degree from a
regionally accredited institution. In keeping with the Florida Department of Education’s GPA
requirements, applicants whose undergraduate GPA falls between 2.5-2.99 may be considered
for admission upon submission of a GRE score of 1000 (GRE must be taken within the last five
years). In addition, applicants must provide evidence of passage of the College-Level Academic
Skills Test (CLAST) or passage of all sections of the Florida Teacher Certification Exam’s
(FCTE) General Knowledge Test (GKT). Out of state applicants may submit passage of the
PRAXIS I test, a pre-professional skills test that measures reading, writing and mathematics and
is administered by a national testing agency, Educational Testing Services (ETS).
Master’s of Arts in Teaching in Exceptional Student Education:
Applicants must provide official transcripts showing receipt of a bachelor’s degree (with a GPA
of 3.0 or better either their cumulative or upper division work) or a master’s degree from a
regionally accredited institution. In keeping with the Florida Department of Education’s GPA
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requirements, applicants whose undergraduate GPA falls between 2.5-2.99 may be considered
for admission upon submission of a GRE score of 1000 (GRE must be taken within the last five
years). In addition, applicants must provide evidence of passage of the College-Level Academic
Skills Test (CLAST) or passage of all sections of the Florida Teacher Certification Exam’s
(FCTE) General Knowledge Test (GKT) and two letters of reference from individuals with
knowledge of the applicant’s ability to work in a special needs environment.
Master’s of Arts in Elementary Education with a Math/Science Emphasis:
Applicants must provide official transcripts showing receipt of a bachelor’s degree (with a GPA
of 3.0 or better either their cumulative or upper division work) or a master’s degree from a
regionally accredited institution. In keeping with the Florida Department of Education’s GPA
requirements, applicants whose undergraduate GPA falls between 2.5-2.99 may be considered
for admission upon submission of a GRE score of 1000 (GRE must be taken within the last five
years). Applicants must also submit a copy of their Florida Professional Educator’s Certificate
with a minimum of two years of K-5 teaching experience in math/science under a full-time
contract (or its equivalent) and completion of six hours of math methods and three hours of
science methods courses taken as an undergraduate, or three years of elementary teaching
with in-service components that are math or science related.
Master’s of Arts in English Education:
Applicants must provide official transcripts showing receipt of a bachelor’s degree (with a GPA
of 3.0 or better either their cumulative or upper division work) or a master’s degree from a
regionally accredited institution. In keeping with the Florida Department of Education’s GPA
requirements, applicants whose undergraduate GPA falls between 2.5-2.99 may be considered
for admission upon submission of a GRE score of 1000 (GRE must be taken within the last five
years). Applicants are certified teachers, they must submit a copy of their Florida Professional
Educator’s Certificate. Applicants that are seeking certification must submit evidence of passage
of the College-level Academic Skills Test (CLAST) or the Florida Teacher Certification Exam’s
(FCTE) General Knowledge Test (GKT).
Master’s of Business Administration:
Applicants must provide official transcripts showing receipt of a bachelor’s degree (with a GPA
of 3.0 or better either their cumulative or upper division work) or a master’s degree from a
regionally accredited institution and a minimum Graduate Management Admissions Test
(GMAT) score of at least 500 (taken within the last five years). Applicants whose undergraduate
or graduate GPA does not meet the minimum 3.0 requirements must have a total minimum
score of 1100 using the following formula: 200 X upper level undergraduate GPA + GMAT. In
addition, all applicants must submit a current resume.
Master’s of Science in Environmental Science and Policy:
Applicants must provide official transcripts showing receipt of a bachelor’s degree (with a GPA
of 3.0 or better either their cumulative or upper division work) or a master’s degree from a
regionally accredited institution and a minimum Graduate Record Examination (GRE) score of
at least 1000 (taken within the last five years) with a minimum of 4.0 on the writing section.
Applicants must also submit a personal statement/letter of intent and three letters of
recommendation from individuals qualified to assess the applicant’s potential for success in
graduate study.
Master’s of Liberal Arts: Interdisciplinary Studies or Focused Track:
Applicants must provide official transcripts showing receipt of a bachelor’s degree (with a GPA
of 3.0 or better either their cumulative or upper division work) or a master’s degree from a
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regionally accredited institution. Applicants who do not meet the minimum GPA requirements
must also submit a GRE with a minimum score of 500 on the verbal section. In addition,
applicants must submit a written statement of two to three pages addressing the applicant’s
reasons for applying to the MLA program, scholarly interests, and educational and career goals;
a writing sample (substantial term paper, e-portfolio, or other evidence of academic writing
ability); and, three letters of recommendation from people who have supervised the applicant’s
academic or professional work.
Master’s of Liberal Arts with a concentration in Florida Studies:
Applicants must provide official transcripts showing receipt of a bachelor’s degree (with a GPA
of 3.0 or better either their cumulative or upper division work) or a master’s degree from a
regionally accredited institution and a combined GRE score or 1000 or better. Applicants must
also submit a writing sample (undergraduate term paper, book review, or essay) and two letters
of recommendation from individuals qualified to assess the applicant’s potential for success in
graduate study.
Master’s of Arts in Journalism and Media Studies:
Applicants must provide official transcripts showing receipt of a bachelor’s degree (with a GPA
of 3.0 or better either their cumulative or upper division work) or a master’s degree from a
regionally accredited institution and submission of GRE scores in the 75th percentile or above in
verbal (or 520), a 4.5 in analytical writing, with a combined score of more than 1000, or the
equivalent score on the MAT, LSAT or GMAT. All tests must have been taken within the past
five years. In addition, applicants must submit a detailed letter of intent for seeking an M.A. in
Journalism and Media Studies (including discussion of the applicant’s academic and scholarly
background, specific scholarly, policy or professional areas of interest, preparation for success
in the program and how the applicant will apply his/her education upon completion of the
program); three letters of recommendation from qualified people who are familiar with the nature
of the work required of graduate students in the social sciences and who can address the
applicant’s ability to excel in this type of work; and, three examples of professional or academic
writing or professional visual work.
Admissions criteria, academic standards, degree requirements and individualized program
descriptions are published in graduate program websites and the USF St. Petersburg Graduate
Catalog [3] which is available on the Graduate Studies web site [12].
The Master’s of Business Administration program meets the best practices of, and is accredited
by, the Association to Advance Collegiate Schools of Business (AACSB International).
The Master’s degree in Journalism and Media Studies enjoys accreditation by the Association
for Education in Journalism and Mass Communication (AEJMC) and was reaffirmed in May
2010.
USF St. Petersburg’s College of Education meets the rigorous requirements of the Florida
Department of Education (FLDOE) for educator preparation and licensure and received full
accreditation from the National Council for the Accreditation of Teacher Education (NCATE) in
April of 2010.
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Supporting Documentation:
1. Mission Statement
2. Undergraduate Admissions: USF St. Petersburg Undergraduate Catalog (see p 9)
3. Graduate Admissions: USF St. Petersburg Graduate Catalog (see p 2)
4. Admissions: Florida Administrative Code
5. Freshman Applicants
6. Entering freshmen: Florida Administrative Code 6C-6002.
7. Transfer students
8. Transfer students - Undergraduate: Florida Administrative Code 6C-6.004
9. Statewide articulation agreement: Florida Statutes 1007.23
10. Admission of International Students
11. Limited access programs
12. Office of Graduate Studies
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COMPREHENSIVE STANDARDS
3.4.4

The institution has a defined and published policy for evaluating, awarding, and
accepting credit for transfer, experiential learning, advanced placement, and
professional certificates that is consistent with its mission and ensures that course work
and learning outcomes are at the collegiate level and comparable to the institution’s own
degree programs. The institution assumes responsibility for the academic quality of any
course work or credit recorded on the institution’s transcript. (See Commission policy
“The Transfer or Transcripting of Academic Credit.”)
Acceptance of academic credit)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USFSP) has defined and published policies for
evaluating, awarding, and accepting credit that is consistent with its mission [1] and in
compliance with the Florida State Board of Education policies and State University System
Board of Governors Regulations.
USF St. Petersburg accepts transfer credits from those institutions accredited by one of the
regional accrediting agencies/commissions at the time the credits are earned. Credits earned at
an institution that is currently in "candidacy" status will not be considered for transfer credit until
such time as the awarding institution receives full accreditation. Courses approved for transfer
by the Statewide Course Numbering System (SCNS)[2] from non-regionally accredited
institutions will be considered for transfer credit in accordance with Florida State Board of
Education policy that was grounded in Florida State Statute and adopted by the State University
System Board of Governors (p. 7 Sect.(c)) [3]. This regulation stipulates that both course
content and faculty credentials from non-regionally accredited institutions must be reviewed by
staff of the Statewide Course Numbering System (SCNS) prior to a determination as to whether
such courses are eligible for transfer.
USFSP does not award transfer credit that is determined to be occupational or vocational in
nature. All official transcripts, test scores, and other credentials to be evaluated for transfer
credit must be received directly from the issuing institutions and agencies. The University of
South Florida St. Petersburg assumes responsibility for the academic quality of any course
posted on the institution’s transcript.
Undergraduate Credit
The policy for awarding transfer credit at the undergraduate level is detailed in the
Undergraduate Catalog (pages 16-18) [4]. This policy is consistent with the Florida Board of
Education policy cited above pertaining to articulation of Florida Public Associate of Arts
degrees, courses listed under the Statewide Course Numbering System, courses completed at
regionally accredited institutions, and credit by examination including:




College Level Examination Program (CLEP)
College Board Advanced Placement (AP)
International Baccalaureate (IB)
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Advanced International Certificate of Education Program (AICE)
Excelsior College Examinations formerly Proficiency Exam Program (PEP)
Defense Activity of Non-Traditional Education Support (DANTES)
United States Armed Forces Institute (USAFI)

The opportunities for credit by examination are cited in the USFSP Undergraduate Catalog
(pages 19-20) [5].
The Statewide Course Numbering System (SCNS) provides for transfer courses under
consistent numbers to apply automatically toward specific degree requirements. The Office of
Admissions monitors compliance with awarding credit according to the SCNS. Courses
transferred outside the SCNS will be evaluated by faculty in the affiliated USFSP department or
college to determine applicability to specific program requirements. This evaluation includes a
review of the course syllabus and text to determine if parallel learning outcomes have been
achieved. Approval of this type of course is communicated via a College Course Substitution
Form [6]. Tables of previously approved courses are maintained within the undergraduate
student degree audit system.
The University of South Florida St. Petersburg does not award credit for non-academic
experiential learning.
Graduate Credit
The policy for awarding transfer credit at the graduate level is detailed in the USFSP Graduate
Catalog (pages 51-52) [7]. USF System policy limits graduate level transfer credit that may be
applied to a degree program to a maximum of 40 percent of the total hours required to complete
the program (or twelve semester hours for non-degree seeking students). Programs have the
discretion to be more restrictive in the number of transfer hours they will accept. None of
USFSP’s graduate programs will accept more than 9 hours of transfer credit and the MBA
program at USFSP will accept no more than 6 transfer credit hours.
All graduate transfer credit must have been completed with a minimum grade of “B” and must
be approved by the affiliated program/college. The graduate program/department to which the
student applies is responsible for evaluating and initiating the transfer of credit.
International Transfer Credit
Transfer credit from institutions outside the United States are permitted if the foreign institution
is determined to have the equivalent of regional accreditation and the course or courses meet
all University of South Florida St. Petersburg policies and criteria. Foreign transcript evaluations
are accepted only if the credentialing agency is a member of the National Association of
Credential Evaluation Services (NACES) [8].

252

Supporting Documentation:
1.
2.
3.
4.
5.

USFSP Mission Statement
Florida Department of Education Statewide Course Numbering System
Statewide Postsecondary Articulation Manual
USFSP Undergraduate Catalog (pages 16-18) – section on “Evaluation of Transfer Credit”,
USFSP Undergraduate Catalog (pages 19-20) – section on “Opportunities for Accelerated
Progress Toward Undergraduate Degrees”,
6. Sample College Course Substitution Form
7. USFSP Graduate Catalog (pages 51-52) – section on “Transfer of Credit”
8. National Association of Credential Evaluation Services (NACES)
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COMPREHENSIVE STANDARDS
3.4.5

The institution publishes academic policies that adhere to principles of good educational
practice. These are disseminated to students, faculty, and other interested parties
through publications that accurately represent the programs and services of the
institution. (Academic policies)

Compliance

Partial Compliance

Non-compliance

Narrative:
The University of South Florida St. Petersburg (USF St. Petersburg, USFSP) uses multiple
methods to publish and disseminate its academic policies and regulations and to inform
students, faculty, and others about the programs and services that USF St. Petersburg offers.
Academic policies follow best practices in higher education. This is ensured in part by the fact
that academic policies are primarily the purview of faculty (through the Faculty Senate) and
academic administrators working cooperatively with various administrative offices on campus
such as the Office of Academic Affairs, Office of Admissions, Registrar, and Regional Vice
Chancellor for Student Affairs. The primary responsible officer for academic policies at USF St.
Petersburg is the Regional Vice Chancellor for Academic Affairs.
USF System Policies and Regulations
For the most part, USF St. Petersburg academic policies and regulations are the policies and
regulations of the USF System. The USF System Office of the General Counsel (OGC), through
the formal Promulgation process for Policies and Procedures, organizes and manages the
development and promulgation of all USF System policies and regulations on behalf of the USF
System Board of Trustees in accordance with the delegation of this authority from the State
University System Board of Governors [1]. Examples of regulations that occur annually include
the setting of tuition and fees, the approval of the USF System institution catalogs; and
establishing or modifying admissions or articulation requirements.
USF System Policies of all types, including academic policies, are developed, promulgated and
approved according to the process established in USF System Policy 0-001 Issuance of Policies
and Procedures [2].
The president of the University of South Florida System has delegated to the Regional
Chancellor of the University of South Florida St. Petersburg the authority to promulgate policies
uniquely applicable to USF St. Petersburg when and if a System Policy is inadequate or
inappropriate. USFSP Policies proposed for adoption undergo a rigorous review by the OGC to
ensure that there are no conflicts with existing policies, with State University System Board of
Governors’ policies and regulations, or with Florida Statutes. Proposed policies are then
circulated widely throughout the USF System to a variety of constituencies including faculty,
staff, and student governance groups, and senior System and institutional leadership. Policies
must follow the format specified in the guidance referenced above. USFSP-specific policies can
be found here [3]. System policies as well as USFSP-specific policies are compiled for
reference purposes into a USF System-wide Policies and Procedures Manual that is maintained
in hard copy in the USF System OGC and is also accessible on the OGC website [4].
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Undergraduate and Graduate Catalog
The major vehicles for disseminating academic policies to students at USF St. Petersburg are
the USF St. Petersburg Undergraduate [5] and Graduate [6] Catalogs, which are available
online. The university catalogs are the official documents used to communicate a variety of
information to students about academic requirements. The catalogs include information
regarding admissions requirements, tuition and fees, financial aid, degree programs and
courses offered, academic requirements, learning resources, student life, student conduct, and
federal and state required notices related to higher education.
Both USF St. Petersburg and the University of South Florida System, of which USFSP is a part,
are dedicated to ensuring that the academic policies published are accurate and represent
programs and services at USFSP. The catalogs are published annually. The production of both
catalogs occurs in the Division of Academic Affairs. The Regional Vice Chancellor for Academic
Affairs is charged with ensuring their accuracy and timely publication. The Office of the
Registrar is responsible for the Undergraduate Catalog, and the Office of Graduate Studies is
responsible for the Graduate Catalog. Both Catalogs are coordinated with the relevant USF
System offices to ensure consistency, they are then reviewed by the USF System OGC prior to
submission to the USF System Board of Trustees for approval. Board approval must be granted
before the catalogs can be published and posted to the institution’s website. All USF System
institutions’ catalogs are approved simultaneously by the USF System Board [7].
All of the academic policies that are published in the catalog have been approved by the faculty
either through the USFSP Undergraduate Council [8] or the USFSP Graduate Council [9]. For a
more extensive explanation of the faculty review of all curriculum, please see Comprehensive
Standard 3.4.1 and 3.4.10.
College and Departmental Handbooks
To provide students with additional information pertinent to their major, several academic units
have published student handbooks at the undergraduate and graduate levels, some of which
are available on unit web sites. Examples include: Bachelor’s in Criminology [10], and the M.S.
in Environmental Science and Policy [11].

Syllabus
A number of academic policies considered to be of paramount importance to all students are
required to be published in every course syllabus, which all faculty are required to distribute at
the beginning of each semester no later than the second regular class meeting. The Faculty
Handbook [12] prescribes information that must be included:
SYLLABUS
Every regularly scheduled course must have a syllabus. The syllabus should be
distributed to students on the first day of class or at the first class meeting in
technology-enhanced (online) classes, and no later than the second class
meeting of the semester. The syllabus must include the course title, course
prefix, number and section, instructor's name, office hours and location, phone
number, course objectives, student learning outcomes, attendance policy,
grading policy, dates of scheduled exams, course outline including assignments
and dates due, and notice of permission/non-permission to sell notes or tapes of
class lectures. Faculty are also encouraged to include titles of required
textbooks and readings, a policy statement on make-up of missed work, e-mail
or FAX number, and reminders that students who wish a reasonable
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accommodation for a disability must provide information through the Office of
Student Disabilities Services and that students who anticipate being absent from
class due to religious observance should inform the instructor by the second
class meeting. Certain colleges and programs may have additional syllabus
requirements. The current syllabus for each class should be kept on file in the
college.
Secondary Policy Locations
Substantive policies or regulations considered to have an immediate impact on students and
required to be communicated before publication of the next catalog or catalog update are
published in secondary locations, depending on the nature of the policy or regulation itself.
Typically, these are policies or regulations that come from external sources such as the USF
System, the State University System Board of Governors or through statutes enacted by the
Florida Legislature.
The USF System Office of the General Counsel (OGC) [4] is the repository of all policies
affecting students and/or faculty. The OGC website provides up to date versions of all System
Regulations (common to all USF System Institutions) and policies which may apply to only one
of the two separately accredited institutions in the System. The website is searchable for
regulations [13] by type. Policies [14] are listed by institution.
As an example of a swift response to a policy change, in 2009, the Florida Legislature enacted
the Textbook Affordability Law [15], which mandated that all public institutions publicly post all
textbooks required for all courses (with title, author, ISBN number, etc., and justification if a new
edition of the text was being proposed) no later than 30 days prior to the beginning of a
particular term. The law went into effect immediately following the 2009 Legislative Session
(June 2009), before the State University System Board of Governors could create processes
and guidelines for institutions to comply. USFSP worked with its textbook provider (Barnes &
Noble) to provide a website [16] for students and to streamline the textbook ordering processes
for academic units in order to comply with the statutory deadline.
Major academic policy changes that directly affect continuing students in a substantive way,
such as the “Textbook Affordability Law” above, may be communicated to students and faculty
through a link on the University homepage or the Division of Academic or Student Affairs
websites, through a notice in the semester class schedule, an announcement on the university's
Blackboard (learning management system) site, through closed-circuit television screens in
several locations on the campus, or in email notifications to students and faculty. Special
notices may also be posted on academic unit bulletin boards or in College or unit offices. In
addition, the Office of Academic Advising ensures that new policies are communicated to
students during advising.
With the exception of academic policy changes resulting from external (Federal, State, and USF
System) directives that must take effect immediately, new academic policies may not go into
effect until the next academic year (fall semester). In the very rare event that a policy change
needs to be effective immediately, letters are mailed to affected students, students are also
emailed, and, in addition, every effort is made to communicate those changes through the
advising process.
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Supporting Documentation:
1. State University System of Florida Board of Governors Regulation Development
2. USF System Policy on Policies, USF System Policy 0-001 Issuance of Policies and
Procedures
3. USF St. Petersburg List of Policies
4. USF System Policies and Procedures
5. USF St. Petersburg Undergraduate Catalog
6. USF St. Petersburg Graduate Catalog
7. Agenda of USF System Board Meeting 3/18/10 for Catalog Approval
8. USFSP Undergraduate Council
9. USFSP Graduate Council
10. Criminology undergraduate student handbook
11. M.S. in Environmental Science and Policy Student Handbook
12. Faculty Handbook
13. Office of the USF System General Counsel, USF System Regulations
14. Office of the USF System General Counsel, Institutional Policies
15. Florida Statute, Textbook Affordability
16. Textbook List Website
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COMPREHENSIVE STANDARDS
3.4.6

The institution employs sound and acceptable practices for determining the amount and
level of credit awarded for courses, regardless of format or mode of delivery. (Practices
for awarding credit)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg employs sound and acceptable practices for
determining the amount and level of credit awarded for courses, regardless of format or mode of
delivery, in accordance with Florida Administrative Code.
Florida Board of Education Rule 6A-10.033(1)(a) [1] defines one semester hour of college
credit as:
(a) College credit. College credit is the type of credit assigned to courses or course
equivalent learning that is part of an organized and specified program leading to a graduate,
baccalaureate, or associate degree. One (1) college credit is based on the learning
expected from the equivalent of fifteen (15) fifty-minute periods of classroom instruction; with
credits for such things as laboratory instruction, internships, and clinical experience
determined by the institution based on the proportion of direct instruction to the laboratory
exercise, internship hours, or clinical practice hours.
In addition to any in-class or in-laboratory/studio time that students pend, the institution expects
that students will spend considerable time outside of the formal instructional setting on
homework, reading, writing, or other assignments. The general “rule of thumb” that the
institution uses is that each course credit requires an additional two hours of time to be spent
outside of class. For example, a student taking 15 credit hours worth of courses in a particular
term should expect to spend 15 hours per term in formal instruction (through any and all
modalities) and should expect to spend an additional 30 hours (15 x 2) in out-of-class work for a
total of 45 hours of student effort. While we recognize that students are extremely variable in
their ability to complete such outside work, this provides a good general rule for time
management that students can use when thinking about other types of commitments (e.g.,
work).
The process of creating a new undergraduate course, regardless of format or mode of delivery,
originates with a New Course Proposal [2] which must be submitted online from the department
or college that will offer the course. The proposal must include a statement of qualifications of
the instructor, sample syllabus, course outline and/or other documentation that the number of
credits assigned to the proposed course is in accordance with the State Board of Education
rules. Graduate course proposals must include information about course objectives, student
learning outcomes, a full course description, and the qualifications of the faculty member
assigned to the course [3]. Course proposals must have the appropriate administrative
approvals including department chairs (College of Arts and Science only) and deans (all
Colleges). In all cases, new course proposals must be promulgated to all USF System
institutions for a period of 30 days for review and comment. This concurrence process ensures
that new courses are coordinated appropriately and that student learning outcomes are
reviewed system-wide.
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USF St. Petersburg's governance structure includes curriculum committees within its three
colleges and campus-wide Undergraduate [4], General Education [5], and Graduate Councils
[6]. The Regional Chancellor has authority to approve new courses at the campus, as delegated
by the President of the USF System in the Memorandum of Delegation dated February 10, 2004
[7]. Upon approval, new course information is transmitted to the USF System for processing and
entry into the Statewide Course Numbering System (SCNS) and the system course information
system.
The Undergraduate [8] (see p 6) and Graduate [9] (see p 21) catalogs outline the timelines for
Fall and Spring semester courses which meet for 15 weeks, excluding holidays, spring break,
and a week of final exams as well as for classes offered during the summer.
For academic year classes that meet on campus, USF St. Petersburg provides the following
approved meeting pattern time guidelines:
 Three-credit hour daytime courses that meet three days per week meet for 55 minutes
per class session. On average, they meet for 42 sessions per term (at least 2,250
minutes).
 Three-credit hour daytime courses that meet two days per week meet for 85 minutes per
class session. On average, they meet for 28 sessions per term (at least 2,250 minutes).
 Three-credit hour daytime courses that meet one day per week meet for 170 minutes per
class session. On average, they meet for 14 sessions per term (at least 2,250 minutes).
 Four-credit hour courses that meet two days per week meet for 110 minutes per class
session. On average, they meet for 28 sessions per term (at least 3,000 minutes).
 Fall or spring evening courses may meet one or two nights per week. The total number
of meeting minutes per semester (2,250 minutes for a 3 credit course) is used in the
calculation of the total length of each class meeting for evening courses.
For courses that meet off campus (e.g., student teaching, internships, etc.), guidelines are set
by the department or college regarding how the course time frame will meet or exceed the
hourly limits outlined above.
For courses that are fully delivered as distance education (online) or as “hybrid” courses (up to
three face-to-face meetings with the balance of the course online), the number of meeting
minutes must be equivalent to on-campus courses (e.g., 750 minutes per credit hour awarded),
although the meeting pattern of these courses may not be as regular as those offered on
campus. The State University System Board of Governors defines “distance learning” as any
course that has 80 percent of its content delivered online. Operationally, that means that
courses designated as “online” may meet face-to-face no more than three to four times
(depending on whether they are three to four credit hours). Courses that meet face-to-face more
than 50 percent but less than 79 percent online are considered “hybrid” courses. The State
University System course approval process requires that courses carrying the same course
number (e.g., Chemistry 2045) must award the same number of credits and, more importantly,
must have the same course description and student learning outcomes no matter where the
course is offered or by what means.
For example, in EDF 3604, the table below shows the comparison of student performance in
class sections delivered via traditional means and online. The same instructor taught all
sections and all sections had the same class meeting pattern (one time per week for three
hours).
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Comparison of Student Performance in A Course with Sections Taught in Different Modalities

EDF3604.791
(online)
EDF3604.792
(online)
EDF3604.793
(online)
EDF3604.602
(traditional)

Number
(#) in
course

# who met
performance
criteria on
critical
assigment
(score of at
least 70% on a
paper)

% meeting
performance
criteria

33

13

29

% not
meeting
performance
criteria

39

# not meeting
performance
criteria on
critical
assignment
(also includes
students not
turning in
assignment)
20

16

55

13

45

33

24

73

9

27

33

23

70

10

30

61

The first section (EDF 3604.791) clearly shows a lower standard of achievement of students on
the critical assignment. Further analysis of this section showed that it was added as a scheduled
course only during the “drop-add” period which meant that students started the class having
missed one full class meeting period. Due to the results of this analysis, the university will no
longer add sections of online courses meeting one time per week during the drop-add period.
In summary, the general rules are:
 One credit of lecture = 50 to 55 minutes of class time one time per week for a 15 week
semester
 One credit of lab = three hours of class time one time per week for a 15 week semester
 A four-credit lecture/lab class = six hours of class time (three hours of lecture/three hours
of lab) per week for 15 weeks
 Courses offered via distance learning (fully online) or as a “hybrid” (online and on-site
combination) must have the same student learning outcomes and must meet the same
total contact time as courses offered in traditional formats.

Supporting Documentation:
1.
2.
3.
4.
5.
6.
7.
8.
9.

College credit
New Course Proposal form -- Undergraduate
New Course Approval Process and forms – Graduate
USF St. Petersburg Undergraduate Council
General Education
USF St. Petersburg Graduate Council
Memorandum of Delegation-February 10, 2004
Undergraduate Catalog, Academic Calendar (see p 6)
Graduate Catalog – Academic Calendar (see p 21)
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COMPREHENSIVE STANDARDS
3.4.7

The institution ensures the quality of educational programs/courses offered through
consortia relationships or contractual agreements, ensures ongoing compliance with the
comprehensive requirements, and evaluates the consortial relationship and/or
agreement against the purpose of the institution. (Consortia relationships/contractual
agreements)

Compliance

Partial Compliance

Non‐compliance

Narrative:
Articulation Agreement
The University of South Florida St. Petersburg participates in the statewide articulation
agreement [1], in effect since April 13, 1971 and later adopted by the Florida Legislature in
statute Florida law, that governs an effective and orderly transfer of Florida community college
students into the state universities and provides that a Florida public university must accept
students with an earned associate in arts if it was earned at an accredited Florida public
community college or postsecondary institution. (The articulation agreement is described in
detail in 2.7.4).
Nelson Poynter Memorial Library
As a part of the USF System of institutions, the USF St. Petersburg Nelson Poynter Memorial
Library participates in System-wide consortial agreements to facilitate user access to research
materials not locally owned. This is a major benefit of System membership and enables USFSP
both to leverage significant print and electronic resources and to provide important collections
that it holds to other USF System members. The USF System maintains a variety of
relationships to such organizations as the Florida Center for Library Automation (FCLA), the
Association of Southeastern Research Libraries (ASERL), the Florida Library Information
Network (FLIN), and the Tampa Bay Library Consortium (TBLC). USF St. Petersburg
participates in the 1998 “Reciprocal Borrowing Agreement Between State University System
and Community College Libraries” which guarantees that current students, staff, and faculty
affiliated with any state university or community college may borrow research materials from any
other member institution [2]. The relationship with FCLA ensures that USF affiliates (such as the
USGS laboratory on the USF St. Petersburg campus) share in the access to databases,
journals, indexes and abstracts, newspapers, and statistical tools [3]. Within the context of
access to research collections, the TBLC relationship ensures rapid and cost-effective delivery
of materials between member libraries statewide [4]. Finally, USF St. Petersburg, as a USF
System institution, is an active member of the OCLC bibliographic network. As a consequence,
USFSP has access to worldwide library holdings as well as a defined and comprehensive
interlibrary-loan network [5]. All of these agreements and relationships are evaluated as part of
USFSP’s ongoing collection and service assessment activities (see Section 2.9 Core
Requirements).
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Supporting Documentation:
1.
2.
3.
4.
5.

Statewide articulation agreement: 1007.23 Florida Statutes
Reciprocal Direct ILL Services for SUS Students, Faculty and Staff
SUS Interlibrary Loan Guidelines
Tampa Bay Library Consortium
Online Computer Library Consortium (OCLC)
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COMPREHENSIVE STANDARDS
3.4.8

The institution awards academic credit for course work taken on a noncredit basis only
when there is documentation that the noncredit course work is equivalent to a
designated credit experience. (Noncredit to credit)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg does not award credit or credit-equivalencies for
noncredit course work. Exceptions may be made for military service school courses, which are
evaluated with reference to the recommendation of the American Council of Education when
official credentials have been presented. Such recommendation, however, is not binding and
may be accepted or rejected by the faculty evaluating such exceptions. In Academic Year 200809, 217 credit hours were awarded for military service school courses for students enrolled at
USF St. Petersburg.

Supporting Documentation:
1. Undergraduate Catalog, pp. 16-17, Evaluation of Transfer Credit, #8: Military Service

263

COMPREHENSIVE STANDARDS
3.4.9

The institution provides appropriate academic support services.
(Academic support services)

Compliance

Partial Compliance

Non‐compliance

Narrative:
Academic support services and initiatives at the University of South Florida St. Petersburg
(USFSP) are not only emphasized in the Division of Academic Affairs, but are also intertwined
throughout the Division of Student Affairs. These entities perform functions that are integral to
the institutional goal of enhancing student learning and achievement, and promoting retention.
Academic Advising Center
The Academic Advising Center [1] has full-time professional advisors who provide services to
undergraduate students. Each advisor serves as a specialist affiliated with one of the three
colleges represented at USFSP or with the freshman advising unit. The advisors respond to
student questions and concerns via face-to-face or telephone appointments and secured email
correspondence. Advisors provide assistance with:







Choosing majors
Selecting courses
Utilizing transfer credits
Understanding academic policies and procedures
Seeking exceptions
Meeting degree requirements

The following initiatives are provided to assist with student degree completion:
 Mandatory new student advising
 Online degree audit [2]
 Mid-term grade reporting for all freshmen
 Mandatory advising for FTIC students under 30 hours
 Mandatory advising for students below a 2.0 g.p.a.
 Academic Improvement Contracts
 New student 6 week information email [3]
The Center maintains an online student satisfaction survey. Student survey responses, for
2009-10, reveal a range of positive responses from 95.0% to 98.0% (strongly agree/agree) on
the eight questions surveyed [4]. However, because 58 percent of the students surveyed
responded that they prefer in-person appointments (rather than email/online/phone), the Center
has now extended its hours of operation one day per week to 6pm. This not only allowed more
students to be seen, but also increased the coverage for students taking classes predominately
in the evenings.
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Office of Graduate Studies
The Office of Graduate Studies [5] manages all graduate school functions associated with
graduate applicants and enrolled graduate students, and provides for the centralization of
graduate student records with a history beginning at the application through commencement.
While program level advising takes place in the college, Graduate Studies provides a
centralized source of information and policy interpretation for both students and graduate
program personnel. Graduate Studies personnel work closely on a day-to-day basis with
graduate students, graduate program advisors, graduate program directors, associate deans
and graduate program staff to provide assistance with all the functions and processes listed
below:








Administering admissions and registration functions
Processing actions such as probation, program change, transfer of courses, graduate
petitions, leave of absence, withdrawals and dismissals, reinstatements, deferments and
conduct issues
Assisting with graduate program advisement
Coordinating retention activities
Coordinating graduate assistantships
Conducting new graduate student orientation
Establishing and enforcing academic policies

Academic Success Center
The Academic Success Center [6] at USF St. Petersburg is dedicated to supporting academic
excellence by providing students and faculty with a variety of resources. The center provides
direct services to students through academic assistance, monitoring, and intervention. Through
individual and group tutoring sessions, academic counseling, workshops, seminars, credit
courses, academic coaching, computer assisted instruction, and video instruction, the Center
fulfills vital functions of promoting academic learning, innovation, and success. The Academic
Success Center also works collaboratively with faculty to enhance instructional effectiveness
and advising abilities. Students are encouraged to provide feedback on their experience with the
Success Center via an online evaluation survey. For the 2009-10 year, 93% of students
reported that the services helped them achieve a greater understanding of course material; 85%
reported that the services helped them improve their grades/test results/class performance;
91% reported that the services provided helped them become more independent learners; and
92% of students reported that they were satisfied with services and would recommend the
services to others [7].
The Nelson Poynter Memorial Library
The Nelson Poynter Memorial Library [8] has holdings of over 300,000 items, including books,
periodicals, microforms, and archival materials and, through its partnerships with the USF
System and other libraries, provides access to the world’s information resources through
interlibrary loan and virtual access to more than 800 databases, 26,000 electronic journals,
353,000 electronic books, and 1,348,000 art images. ADA-compliant throughout, the Library
includes facilities for Instructional Media Services [9], USF ID card service, Distance Learning
[10], computer instruction, individual and group study, bibliographical instruction, an area for
students to prepare and practice computer-assisted presentations, and an assistive
technologies room for those with special visual needs. The Reference Department [11]provides
the services and instructional opportunities required for using information effectively, including: a
three-credit LIS2005 course; in-person, email, and chat reference; course-specific instruction for
finding and using library resources; and RAP (Reference Assistance Program) appointments for

265

individual tutorials to enhance library and research skills. Student survey responses for
2008/2009 reveal that 85% of students considered reference librarians to be approachable and
helpful, as seen on the Library website [12]. In addition to providing USF ID cards, Instructional
Media Services develops and supports state of the art media resources, systems, networks, and
equipment and provides audio/visual technologies in all on-site classrooms. Each classroom is
equipped, at minimum, with an overhead projector, television monitor, and VCR. The Distance
Learning Division provides educational technology services for the translation of instruction into
digital formats for online distance education, as well as providing Blackboard training. Library
Systems [13] maintains the building’s wireless connectivity, laptops for loan, a forty-seven
station networked information commons on the first floor and a 100FX fiber optic network that
interacts with the campus backbone. As the only campus building open and staffed in the
evening and on the weekend, the Library supports all other academic and student support units
by providing basic information about and referrals to those services.
The Registrar’s Office
The Registrar’s Office supports the academic mission of the institution in the following ways:
 Registration – assists students with OASIS registration, coordinates registration related
activities
 Student inquiries – provides phone, web and in-person response to student questions and
concerns
 Undergraduate (UG) Catalog – coordinates submission of catalog, creates timeline and
standards, monitors academic program/course information
 Schedule of Classes – coordinates all Schedule of Classes activities and deadlines, does all
academic space assignments for the institution
 Grading – communicates with faculty regarding grading practices and deadlines, processes
Change of Grades, monitors timely grade reporting
 Academic Regulations – interprets policies for students, chairs Academic Regulations
Committee, processes petitions for UG and GR academic exceptions
 Data – provides data to colleges and administrators on programs, enrollment and schedule;
enrollment data to all administrative units
 International Students – supports I20 issues and provide certifications after enrollment
 Graduation – prints diplomas
 Enrollment Certifications – provides certifications
 New Student Training – trains new students on OASIS during Orientation
 Imaging – provides imaging support for all petitions, UG admissions documents, registration
related documents, residency documents, international student documents
Campus Computing Services
Campus Computing Services provides instructional and research computing support to faculty
and students in person, online, and by phone (USF-HELP).
The following offices, under the Division of Student Affairs, provide services, which are
discussed in C.S. 2.10, and support the academic endeavors of USFSP students:
The Orientation Office - New Student Orientation facilitates students’ transition into the USFSP
community. Orientation exposes students to curricular and co-curricular opportunities and
resources. All new students must participate in a new student orientation program. The
institution implements programs for both First Time in College students (freshmen) and Transfer
students. Students receive information about the many resources available at USFSP and
complete university business such as getting their USFSP identification cards, attending a
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student financial aid session, learning how to use and navigate Blackboard and OASIS, and
connecting with other students who will be entering USFSP.
Orientation II program is offered for all new first year students. This program supplements the
information presented during the traditional summer orientation programs and further acclimates
the students to the institution. This program focuses on developing relationships and stressing
the importance of involvement, encouraging making connections and highlighting skills that will
assist students in their daily lives, including personal finance and responsible use of online
social networking communities.
The Career Center - The Career Center helps students and alumni with the process of
identifying career goals and achieving career and life satisfaction. The Career Center provides a
bridge between the classroom and the world of work. Students explore opportunities through
self-assessments, researching occupations, matching a career to a major, and investigating
graduate schools. In addition, students directly engage with employers, professionals,
companies and organizations on campus and in the community through campus events,
internships, student organizations, volunteerism, civic engagement, part-time jobs and full-time
employment. Services include: career counseling sessions, resume critiquing, job search
advice, mock interviews, and full access to Recruit-a-Bull [14], USFSP’s online employment
database.
Student Disability Services - The Student Disability Services office creates and maintains
services to support students with documented special needs and grants academic
accommodations to assist these students with opportunities for success. The Office of Disability
Services determines eligibility for services and accommodations. To be eligible for disability
related services, a student must have a documented disability as defined by the Americans with
Disabilities Act of 1990, Section 504 of the Rehabilitations Act of 1973, and the ADA
Amendments Act of 2008. Accommodations are designed to compensate for the impact of a
student's specific disability and may vary from class to class. The Office of Disability Services
has assisted students with the following types of disabilities: learning disabilities, mobility,
psychological, medical, ADHD, vision, and hearing disabilities. Student Disability Services also
monitors the academic progress of all disabled students.
Lead, Learn, Serve - Learning Community - Lead-Learn-Serve (L.L.S.) was established in the
fall of 2008 to promote student leadership and service on campus and in the regional
community. L.L.S. offers students the opportunity to learn and develop as leaders while giving
back to the greater community. Students enroll in a two-semester academic learning
community, participate in leadership development programs and student organizations, take
part in annual service projects, and learn civic responsibility. At the end of the spring 2009 term,
a review of student participation in the program showed the L.L.S. participants were more
involved in campus life and were retained at a higher rate from freshman to sophomore year
than their peers.
Academic and Professional Student Organizations - In an effort to encourage student selfdirected activity and give maximum opportunity for growth in individual and social competence
and group effectiveness, the University of South Florida St. Petersburg provides a wide variety
of student organizations. Over the last few years, the institution has seen a dramatic increase in
the number of registered student organizations on campus (see Student Organization Directory
[15]) from 17 to 70.
Students track and document their involvement on campus by the creation of their Co-Curricular
Transcript (CCT) [16]. Information on the CCT can include membership in organizations,
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leadership positions held, awards, and any other non-academic related activities that have been
entered and approved by a campus administrator.
Academic, Professional, and Honors Student Organizations Include:
AIGA Student Group: USFSP
Beta Alpha Psi
Beta Gamma Sigma
Omicron Delta Epsilon
Omicron Delta Kappa
Psi Chi
Sigma Tau Delta
Criminology Student Association
Entrepreneurship Club of USFSP
French Club at USFSP
Kapp Delta Pi
Law Society at USFSP
Pre-Med Club
Professional and Technical Writers at USFSP
Psychological Science Organization
Reading, Writing and Ringwraiths, the USFSP English Club
Student Business Organization
Student Chapter of Environmental Professionals
Student Education Association/Student Council for Exceptional Children
Student Environmental Awareness Society
The Pre-Veterinary Club at USFSP
Office of Financial Aid and Veterans Services - The USF St. Petersburg Office of Financial
Aid assists students to secure financial aid and to foster an understanding of the role of financial
aid in facilitating access to higher education. The professional staff educates students about
their financial aid options and the complex regulations and processes that will affect financial aid
eligibility. The staff encourages students to explore all avenues for researching financial aid
options and to keep track of their status. Resources provided to students include internet
locations that provide information about scholarship searches, online Free Application for
Federal Student Aid and OASIS. The staff helps students become familiar with how to use and
interpret these resources and provides individual financial aid counseling. The Office of
Financial Aid processes applications for federal, state and institutional scholarships, grants and
loans. Additionally students receive federal work study awards and are employed on campus.
The office also serves students who are enrolled and receive veteran’s benefits.
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Supporting Documentation:
1. USFSP Academic Advising Center
2. USFSP Undergraduate Degree Audit Sample
3. USFSP New Undergraduate Student 6 Week Letter Sample
4. USFSP Academic Advising Center Survey Results (Form C)
5. USFSP Office of Graduate Studies
6. USFSP Academic Success Center
7. USFSP Academic Success Center Survey Results (Form C)
8. USFSP Nelson Poynter Memorial Library
9. USFSP Nelson Poynter Memorial Library Instructional Media Services
10. USFSP Distance Learning
11. USFSP Nelson Poynter Memorial Library Reference Department
12. USFSP Nelson Poynter Memorial Library Assessment Plan Report 2008/2009
13. USFSP Nelson Poynter Memorial Library Systems and Technology
14. USFSP Recruit-a-bull Online Job Database
15. USF System Student Organization Directory
16. USFSP Student Leadership Programs Co-curricular Transcript
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COMPREHENSIVE STANDARDS
3.4.10 The institution places primary responsibility for the content, quality, and effectiveness of
the curriculum with its faculty. (Responsibility for curriculum)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USFSP) places primary responsibility for the
content, quality, and effectiveness of the curriculum with its faculty.
USF St. Petersburg has a faculty governance structure that is anchored by the Faculty Senate
[1], which establishes, inter alia, the Undergraduate Council [2] and the Graduate Council [3].
These Councils advise the Vice Chancellor for Academic Affairs on curriculum and program
issues for undergraduate and graduate programs, respectively.
The Faculty Senate [1], is the principal academic advisory body to the Regional Chancellor and
the Regional Vice Chancellor for Academic Affairs related to all aspects of the conduct and
welfare of the academic mission of the institution, specifically including the curriculum. As
formalized in its governance charter [4], the Faculty Senate operates according to the principles
of shared governance and comprises two representatives from each of the three colleges and
one librarian who holds faculty rank. USF Rule 6C4-10.100, “Faculty Personnel Matters” [5] also
affirms the commitment of the institution to academic freedom and shared governance.
USFSP has no academic programs that are entirely offered via distance education (web-based).
It has one baccalaureate program (BS in Education) that is offered both at the main campus
located in St. Petersburg and at one approved off-campus site at Pasco-Hernando Community
College in New Port Richey. Currently, USFSP has only a compilation of somewhat disparate
courses that cannot be combined to constitute a significant portion of any degree program. All of
these courses and the program in Education follow the same procedures outlined below as for
any course or program delivered via more traditional pedagies. In the case of the BS in
Education, the programs at both locations are identical in content and requirements. In all
cases, faculty are responsible and accountable for the content, quality and effectiveness of the
particular course and for the program.
The Undergraduate Council [2]
The USFSP Undergraduate Council advises the Vice Chancellor for Academic Affairs and
reports at least annually to the Faculty Senate on matters pertaining to undergraduate courses,
curricula, degrees awarded by USF St. Petersburg, and programs, including the USF St.
Petersburg Honors Program [6]. The responsibilities and authority of the Undergraduate Council
are described in its Policies and Procedures manual [7]. Membership of the USFSP
Undergraduate Council consists of one faculty representative from each of the Colleges of Arts
& Sciences, Business, and Education; one representative from the Library; one representative
from the Advising Office, and one representative from the Vice Chancellor’s office (which acts
as the secretariat for the Council).
The Undergraduate Council has provided both guidance and approval for new programs. For
example, it reviewed and approved the new Bachelor of Science in Education in February of
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2008 [8]. In addition, the Undergraduate Council approves all course and curriculum changes
and all proposals for minor programs of study and concentrations within major programs [9].
The Graduate Council [3]
The USF St. Petersburg Graduate Council is responsible for making recommendations to the
Vice Chancellor for Academic Affairs pertaining to graduate courses, curricula, instructional
programs, graduate degrees offered at USFSP, and development of future graduate programs.
The responsibilities of the Graduate Council are further detailed on the Graduate Council
website and in its Policies and Procedures manual [10].
Membership of the Council consists of one tenure-track faculty representative from each
college, one representative from the Library, one graduate student representative (chosen from
each College on a rotating basis), and the Director of Graduate Studies in the Office of the Vice
Chancellor for Academic Affairs (which acts as the secretariat for the Council).
The Graduate Council has examined a number of issues in the past two years including
requirements for the Master of Business Administration program, changes in courses for the
College of Education and USF-System graduate policies and approval of a revised Master of
Liberal Arts program. An example of minutes from a Graduate Council meeting are shown [11].
General Education Committee
The General Education Committee [12] is also a committee of the Faculty Senate. The General
Education Committee is responsible for the ongoing development, implementation, and
assessment of an effective general education program. Responsibilities include the evaluation
and approval of courses for the liberal arts curriculum as well as the periodic evaluation of the
general education policies. Over the past 18 months, the General Education Committee has
been very active both in refining and reshaping the General Education program for USFSP, in
strengthening assessment of all General Education courses, and in reducing the number of
General Education course offerings. The General Education Committee coordinates closely with
the Undergraduate Council and with the university’s Planning, Effectiveness and Budgeting
Committee (which oversees all assessment activities for academic and administrative units and
functions).
College Councils
Arts & Sciences [13], Business [14], and Education [15] college councils provide an effective
means for collective participation by faculty and advise the college deans in the consideration,
formulation, and implementation of recommendations and decisions relating to the allocation of
resources, evaluation of faculty, setting of goals and priorities, and other matters of interest to
USF St. Petersburg faculty. The councils comprise elected members of the respective colleges,
with eligibility for membership and size of council determined within each college. All
undergraduate and graduate educational programs offered at USF St. Petersburg are regularly
reviewed by the respective program faculty. Proposed revisions are forwarded to the councils
for review and approval. Council recommendations are forwarded to the dean of the college for
approval and, if approved by the Dean, are forwarded to either the Undergraduate or Graduate
council for final action. For example, in October of 2008, the College of Education Council
considered changes to the MAT and Dual Track degree programs. The discussion of these
proposals is reflected in the College Council Minutes of that meeting [16], subsequently, the
Graduate Council considered those proposed revisions [11].
Assessment of Curricular Effectiveness
Assessment of academic program effectiveness is an annual process conducted by faculty
within each program offered at USF St. Petersburg. The results of these assessments are then
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used by the faculty for program improvement.
All Florida universities must adopt Academic Learning Compacts for all undergraduate
programs [17]. The compacts must:
 identify expected student learning outcomes in the areas of content/discipline knowledge
and skills, communication skills, and critical thinking skills (and other elements if so
desired by the institution’s faculty);
 identify assessments to determine the congruence of student learning and articulated
outcomes; and
 demonstrate with data how learning expectations have been achieved
 demonstrate that results have been used to continuously improve programs.
USFSP has developed Academic Learning Compacts for all of its undergraduate programs as
well as for all of its graduate programs [18].
For those courses that might be offered via distance education (web-based), the university
provides support at the “front-end” through the Office of Instructional Media Services of the
Nelson Poynter Memorial Library [19]. This office actively collaborates with faculty to
conceptualize, develop, produce and implement media-enhanced courses that take into full
account the differences between traditional and web-based pedagogies. In addition, enrollments
in distance courses are monitored and faculty are provided with assistance during
implementation of course (graduate students who are also trained). The university has also
established a professional development program for supporting faculty who wish to explore
course development for distance learning and learn more effective ways to use these new
pedagogical modalities. The institution samples courses offered via web-based delivery and
compares student performance to the same course taught via traditional delivery. The results
are used to improve the programs with which these courses are associated.
The following schematic diagram depicts the USF St. Petersburg Curriculum Review/Approval
Process:
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USFSP Curriculum Review/Approval Process

Program or Department
Faculty/Department Chair

College Council
(Academic Programs Committee action may precede)

College Dean

Undergraduate or Graduate
Council

Vice Chancellor
For
Academic Affairs

The following steps apply to new degree program proposals only

USF System Academic Affairs Management Council

USF System Board of Trustees
Academic and Campus Environment
Workgroup

USF System Board of Trustees

The following step applies to new degree proposals which are proposed to be limited-access (e.g., graphic design, etc.)

State University System
Board of Governors
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Supporting Documentation:
1. USF St. Petersburg Faculty Senate
2. USF St. Petersburg Undergraduate Council
3. USF St. Petersburg Graduate Council
4. USF St. Petersburg Faculty Senate Governance Charter
5. Faculty Personnel Matters: USF Rule 6C4-10.100
6. USF St. Petersburg Honors Program
7. USF St. Petersburg Undergraduate Council Policies and Procedures
8. Minutes of Undergraduate Council 2/18/08
9. Agenda for Undergraduate Council 11/19/07
10. USF St. Petersburg Graduate Council Policies and Procedures
11. Example of Minutes of USF St. Petersburg Graduate Council
12. General Education Committee
13. College Council, USF St. Petersburg, College of Arts and Sciences
14. College Council, USF St. Petersburg College of Business
15. College Council, USF St. Petersburg College of Education
16. Example of College Council curriculum review/revision
17. Resolution Regarding Academic Learning Compacts
18. ALC Website
19. Office of Instructional Media Services, Nelson Poynter Memorial Library
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COMPREHENSIVE STANDARDS
3.4.11 For each major in a degree program, the institution assigns responsibility for program
coordination, as well as for curriculum development and review, to persons academically
qualified in the field. In those degree programs for which the institution does not identify
a major, this requirement applies to a curricular area or concentration. (Academic
program coordination)

Compliance

Partial Compliance

Non‐compliance

Narrative:
Oversight of curriculum development at the University of South Florida St. Petersburg is
provided by the Undergraduate Council [1] and the Graduate Council [2], which are responsible
for reviewing and approving all curriculum changes and new course proposals.
The University of South Florida St. Petersburg assigns responsibility for oversight of each
academic program (including concentrations) to a qualified department chair or program
director/coordinator who normally teaches in the discipline and holds the faculty credentials
necessary to make them academically qualified in their field. Each department chair or program
director must assume responsibility for program coordination, curriculum development and
curriculum review. In programs where there is a director/coordinator instead of a chair, the same
guidelines apply as those of the chair in the area of academic qualifications, program oversight,
and curriculum development and review. USFSP’s efforts in this area are a shared responsibility
of the faculty, department chairs, deans and the Vice Chancellor for Academic Affairs.
For undergraduate programs it is the responsibility of the chair or program director/coordinator
to ensure that curricular changes are developed and passed through the faculty governance
structure up through and including the USF System Board of Trustees, if appropriate. For the
graduate programs at the college, the Graduate Council is responsible for curriculum,
curriculum requirements and academic standards as well as new program proposals. The
Graduate Council passes its recommendations on to the Vice Chancellor for Academic Affairs
for approval and, if necessary, through the USF System Board of Trustees.
All of the individuals involved in program coordination and curriculum development and review
are academically qualified as illustrated in the tables below. Each academic department or
program consists of a group of instructional faculty whose post-baccalaureate degrees are in
the same or a closely related discipline.
Undergraduate
Degree
Academic Program
Offered
(Concentration)
College of Arts and Sciences
Anthropology
B.A.
Criminology
B.A.
English (Literature)
English

B.A
B.A.

Responsible Person

Degree Held (level and
field(subfield))

Dr. Jay Sokolovsky
Dr. Jay Sokolovsky
Dr. Dawn Cecil
Dr. Lisa Starks-Estes
Dr. Lisa Starks-Estes

Ph.D. Anthropology
Ph.D. Anthropology
Ph.D. Criminology
Ph.D. English
Ph.D. English
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(Professional/Technical
Writing)
Environmental Science
and Policy

B.S

Dr. Melanie
Riedinger-Whitmore

Ph.D. Zoology

History

B.A.

Dr. Susan Fernandez

Ph.D. History

Interdisciplinary Social
Sciences
Mass Communications
(Journalism and Media
Studies)
Political Science

B.A.

Dr. Ella Schmidt

Ph.D. Anthropology

B.A.

Dr. Robert Dardenne

Ph.D. Mass
Communications

B.A.

Dr. Thomas Smith

Ph.D. Political Science

Psychology

B.A.

Dr. James McHale

Ph.D. Psychology

Studio Art (Graphic
Design)

B.F.A

Dr. Sheramy Bundrick
Dr. Matthew Normand

Ph.D. Art History
M.F.A. Graphic Design

B.S./B.A.

Mr. John Jewel
Dr. James Fellows

J.D. (Juris Doctor), LLM
(Taxation); Master of
Accountancy
Ph.D. Accounting, CPA

College of Business
Accounting

Economics

B.S./B.A.

Dr. Thomas Carter

Ph.D. Economics

Finance

B.S./B.A.

Dr. Gary Patterson

Ph.D. Business
Administration (Finance)

General Business
Administration

B.S./B.A.

Dr. William Jackson

DBA Management

Information Systems
Management

B.S./B.A.

Dr. Alison Watkins

Ph.D. Computer
Information Systems

Management

B.S./B.A.

Dr. Daniel Marlin

Ph.D. Business
Administration
(Management)

Marketing

B.S./B.A.

Dr. Karin
Braunsberger

Ph.D. Business
Administration
(Marketing)

College of Education
Education

B.S.

Dr. Vivian Fueyo

Graduate Academic
Program

Degree
Offered

Responsible Person

PhD., Developmental and
Child Psychology;
Teaching Certifications in
Elementary Education
and Early Childhood
Education
Degree Held (level and
field)
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College of Arts and Sciences
Environmental Science
and Policy

M.S

Dr. Christopher Meindl
Dr. Joseph Dorsey

Florida Studies

M.L.A.

Dr. Gary Mormino

Ph.D., Geography (Food
and Resource
Economics)
Ph.D. Environmental
Policy
Ph.D. History

Liberal Studies

M.L.A

Dr. Lisa Starks-Estes

Ph.D. English

Journalism and Media
Studies

M.A

Dr. Deni Elliott

Ed.D. Philosophy of
Education
Ph.D., Mass
Communications

Dr. Robert Dardenne
College of Business
Business Administration

M.B.A

Dr. Alison Watkins

Ph.D. Computer
Information Systems

Educational Leadership

M.Ed.

Dr. Olivia Hodges

Ed.D., Educational
Leadership; Certifications
in Educational Leadership
in Georgia and Florida

Elementary Education
Dual Track

M.A.

Dr. Deanna Michael

Ph.D. Higher Education;
M.A. History
Associate Dean, College
of Education

Elementary Education:
Math/Science Emphasis

M.S.

Dr. Malcolm Butler

Ph.D. Curriculum and
Instruction;
M.Ed. Science Education
(Physics Education 6-12)

English Education

M.A.

Dr. Cynthia Leung

Ph.D. Education,
concentration in
Curriculum and
Instruction;
M.A. English

Exceptional Student
Education

M.A.T.

Dr. Kim Stoddard

Ph.D. Special Education;
M.Ed. Education of
Emotionally Disturbed

Reading Education

M.A

Dr. Cynthia Leung

Ph.D., Education,
Concentration in
Curriculum and
Instruction; M.A., English;
33 graduate credits of
Literacy and Reading

College of Education
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Supporting Documentation:
1. USF St. Petersburg Undergraduate Council
2. USF St. Petersburg Graduate Council
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COMPREHENSIVE STANDARDS
3.4.12 The institution’s use of technology enhances student learning, is appropriate for meeting
the objectives of its programs. Students have access to and training in the use of
technology. (Technology use)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg's (USFSP) use of technology is fully integrated
into every aspect of its teaching and learning mission. USF St. Petersburg is committed to the
use of state-of-the-art technology to enhance student learning in a manner that meets or
exceeds the objectives of its programs. Many opportunities exist for students to receive training
and support in the use of current and emerging technologies.
There are three primary service providers for technology within USFSP: the USF System’s
Information Technology [1], the Office of Campus Computing [2], and the Nelson Poynter
Memorial Library [3]. In addition to working collaboratively to provide direct technology support
to USFSP students and faculty, the Office of Campus Computing and the Nelson Poynter
Memorial Library are involved in the planning and implementation of the systemwide information
technology infrastructure necessary to support a growing university and the academic programs
that require technology. Under the direction of USFSP’s Vice-Chancellor for Academic Affairs,
they collaborate in the development of technology proposals presented to the systemwide
Information Technology Management Council to fund the expansion of the campus wireless
network and more.
USF System’s Information Technology contracts with USFSP for the provision of selected
services such as: FAST Financials, GEMS, myUSF (Blackboard), NetID, PeopleSoft systems,
OASIS course registration system, Banner, and Careers@USF. Additionally, the USF System
oversees the allocation of funds collected as part of technology fees from students at any USFaffiliated institution.
The Office of Campus Computing at USF St. Petersburg is responsible for data
communication, voice-over IP, and general campus computing services. The office is headed by
the Director of Campus Computing and staffed by five computer coordinators and three
computer lab assistants. Campus Computing Services (CCS) is open sixty-five hours per week
when school is in session although network services are available twenty-four hours a day,
seven days a week. The campus network is based on Ethernet technology and operates at
speeds of up to 256 billion bits per second and provides the infrastructure to transport the vast
amounts of data, graphics and video needed to achieve institutional goals. Wireless networking
is available in many locations across the campus and additional wireless access has been
approved for funding the 2010-2011 academic year.
USF St. Petersburg's Nelson Poynter Memorial Library, open seventy-nine hours a week
most of the year, provides a wide array of technologies to enhance student learning, including
the USF Libraries’ online catalog and other electronic resources and services (available
remotely 24/7/365), a fully equipped and supported information commons, two assistive
technologies areas for patrons with disabilities, a wireless LAN, and sixteen laptop computers
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for student checkout. Print and copy services are also available from all computing areas to
support student and public research activities. A virtualized computing infrastructure supports all
computing activities for library staff, librarians and students within the Nelson Poynter Memorial
Library. This environment provides basic print, file, web, email and network connectivity services
as well as backup and disaster recovery functions. The library has a twenty-six-station library
instruction lab and additional online resources for self-instruction for both distance learning and
traditional students. Professional librarians and technology management professionals within
the library provide instruction and assistance to students and faculty in the use of equipment,
software applications and licensed electronic resources.
Learning Technology:
Blackboard LMS
Blackboard is one of many easy-to-use applications in the myUSF portal that enhances the
educational experience in the areas of instruction, communication, and assessment. It is a
versatile course management system that enables faculty to teach their entire course online,
teach part of their course online in a hybrid approach, or simply reinforce and supplement the
face-to-face instruction of a traditional classroom. USFSP has licensed access to Blackboard
through its contractual relationship with the USF System. However, responsibility for training,
troubleshooting, and effective implementation rests with USFSP.
As an Internet-based application, Blackboard is accessible to any student or faculty member
with a USF ID and password. It is a secure system that relies on username/password
authorization for entry. Licensed software such as Eluminate, LIVE!, LIVE!PLAN!, Respondus,
ProfCast and ArcGIS are available through Blackboard to faculty to help with enhancement of
their online courses. In 2008, in response to increasing requests by faculty for assistance with
using the Blackboard course management software, the USFSP administration funded
certification training for a librarian and the Library’s Coordinator of Distance Learning staff so
that the Nelson Poynter Memorial Library can provide Blackboard course support and
troubleshooting services to all USFSP students and faculty. In 2009/2010, Library staff provided
twelve group Blackboard training sessions and over 100 one-on-one Blackboard training
sessions to faculty and students. In December 2009, the USF System’s Information Technology
upgraded to Blackboard 9.0. Staff of the Nelson Poynter Memorial Library provided training to
all students and faculty who needed assistance with the transition.
The Nelson Poynter Memorial Library supports each course in Blackboard according to faculty
preference [4]. One service provided is the Embedded Librarian service whereby a librarian
establishes an online presence in the course through Blackboard and provides online reference
and research help to students in the class. The Library has received positive feedback from
students and faculty about this service.
Distance Learning
The Library conducts surveys to assess student satisfaction with the online courses that it
supports. Assessments of the course content are handled through regular student reviews. In
November 2009, approximately 1000 students enrolled in library-supported distance learning
courses were invited to participate in a survey that was administered using QuestionPro online
and allowed users to submit their responses securely online [5]. With 220 students responding
(twenty-two percent participation rate), the Library was able to assess student satisfaction with
the delivery of these courses. The survey covered a number of topics including: reasons for
taking an online course; satisfaction with course materials; the quality of the videos; and overall
distance-learning experience. Over eighty-three percent stated that the learning experience was
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either good or excellent, with two percent stating the course was poor and fourteen percent
rating their experience as average. When asked about quality of the videos and materials for the
courses, eighty-nine percent reported that they were either good or excellent and only two
percent reported poor quality materials.
Academic technology
Classroom Technology Resources (CTR) [6] of Campus Computing and Instructional Media
Services (IMS) of the Nelson Poynter Memorial Library jointly support the educational
technology needs of USF St. Petersburg faculty and students. CTR provides and maintains the
computers and IMS provides and maintains audiovisual classroom teaching technologies. Each
USFSP classroom is equipped, at a minimum, with a data projector, DVD/VCR combo unit,
classroom equipment control hardware, and a computer with internet access and educational
software. Software on the computers typically includes the Microsoft Office Suite as well as
multiple Web browsers, SPSS statistical software, QuickTime Player, Windows Media Player,
Adobe Reader for PDF files and Adobe Flash. Some classrooms are equipped with document
cameras, and SMART technology (whiteboards and SMART monitors).
The Nelson Poynter Memorial Library’s Instructional Media Center has six large and small group
listening and viewing rooms for all audio and video formats, a graphics lab, digitalization facility,
a studio and control room, production room, dubbing and archive room, and storage and repair
rooms. Recently acquired computer technology now allows for digital storage and duplication of
copyright-compliant audio and video learning resources. The Library’s Instructional Media
Services department offers additional audiovisual equipment, such as slide and data projectors,
video cameras, digital still cameras, or CD players, for checkout. IMS staff also operates the
institution’s USF Card Center providing ID cards for all USFSP students, faculty and staff.
The library’s information commons open-use computing lab provides forty-five computers, a
scanner, and black and white and color printing, for student use with standard Microsoft Office
products, multiple Web browsers, SPSS statistical software, Adobe Photoshop, QuickTime
Player, Windows Media Player, Adobe Reader for PDF files and Adobe Flash and a suite of
library-specific research tools installed. In addition to the computer lab, the library information
commons includes the Nelson Poynter Memorial Library Presentation Corner, where students
working on group presentations can connect to a computer hooked up to a large screen TV and
prepare for their presentation assignments, and four study rooms equipped with multimedia
equipment and connections for laptop computers. These study rooms are slated to have
computing built in.
In addition to the information commons maintained by the Nelson Poynter Memorial Library,
Campus Computing is responsible for supporting student-based computing in different labs
around campus that provide over 150 computers running Windows operating systems. These
computers provide a diverse suite of both desktop publishing and course-specific applications in
a networked environment. Students with valid USF IDs are able to access the Internet or use
programs relating to Accounting, Statistics, Mathematics, Journalism and more through a series
of simple icons on each desktop machine. There are two open-use computer labs in Bayboro
Hall, with student support and training provided by the student assistants on duty at the
computer lab. The Academic Success Center [7] at USF St. Petersburg has an open-use
computer lab with ten Internet-ready computer stations. The Center's computers are equipped
with MS Office; SPSS; GRE, GMAT and LSAT preparation programs; study skills, vocabulary
building, and reading improvement programs.
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Training and Instruction
More and more students come to USFSP already very sophisticated in the use of basic
computer applications. For those who are not already proficient in the use of word processing,
email, presentation, and spreadsheet applications, the Library, Campus Computing, and the
Academic Success Center provide one-on-one training support. The Library also provides
fifteen technology-enhanced group study spaces that allow students to create and practice
individual and group presentations.
In the 2008 Library Information Technology Assessment twenty-eight percent of students rated
themselves as possessing Advanced information technology abilities for their academic work,
fifty-six percent claimed to be of Intermediate level, while fifteen percent of the student
respondents claimed to be Novices in their technological abilities for their coursework. Ninetynine percent of the students reported using Microsoft Word, eighty-nine percent use
spreadsheet software such as Microsoft Excel, ninety-one percent use presentation software
such as Microsoft PowerPoint, fifty-one percent of respondents use database software such as
Microsoft Access, and fifty-four percent use publishing software such as Microsoft Publisher.
Graphic software, such as Photoshop is used by only twelve percent of the respondents for their
coursework or their campus activities. Thirty-eight percent of the students report using statistical
analysis software such as SPSS or SAS for their coursework or their campus activities.
While the level of technical sophistication of most students for personal and entertainment
purposes is high, their understanding of the implications for research, study, and the responsible
use of technology is conversely low. To address the gap between technical sophistication and
effective and appropriate use of information technology, the Nelson Poynter Memorial Library
has developed a for-credit course, LIS 2005: Library and Internet Research Skills. The course
covers the development of research skills to identify, select and evaluate appropriate both
printed and internet-based materials to answer education, research, and other information
based needs. The class also includes critical thinking skills in relation to the retrieval, use and
application of information. In addition, all USF students have access to Atomic Learning [8], an
online series of brief video tutorials on a wide variety of software applications including Microsoft
Office, SPSS, Photoshop, Google Docs, Endnote, etc. Faculty may also embed relevant
tutorials into their Blackboard course pages.
Much software training occurs in the classroom with faculty or graduate assistants teaching
students discipline-specific software and applications. Reference librarians regularly teach
students how to use basic Microsoft applications such as Word, Excel, Access, and PowerPoint,
as well as the graphic design program Adobe Photoshop CS2. Beyond this core reference
technology support, librarians occasionally supplement the training provided by faculty and
graduate assistants even with discipline-specific applications. For instance, several librarians
have been trained in the use of SPSS by teaching faculty so that they would be able to answer
students’ basic questions in the use of the software.
Assessment
As the following table illustrates, almost all programs require students to have a working
knowledge of word processing and presentation software. In addition, students are expected to
become proficient with other general-use and discipline-specific software required in their
discipline or profession. Faculty assess student learning through homework, class assignments,
group projects, final projects and examinations.
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Technology Use in Academic Programs
Academic Program
Technology Description
College of Arts and Sciences (Undergraduate)
Anthropology
Power Point for class
presentations; Excel for
turning data into charts;
Word for producing essays
and papers; SPSS for
statistical analysis (rare);
Evernote: processing and
accessing field note in
Methods class; Portfolio in
Blackboard; Photoshop for
processing photos for
projects; Adobe Premiere
CS5 and Final Cut Pro advanced for some methods
students who are doing
video projects (rare)
Criminology

SPSS statistical computer
software; Excel spreadsheet

English (all concentrations)

Senior Portfolio

Environmental Science and Policy

Excel graphing and data set
management and analyses,
Powerpoint, modeling
software, software
associated with analytical
instruments
Digital search engines,
databases

History
Interdisciplinary Social Sciences

PowerPoint Presentations;
SPSS Statistical software

Mass Communications (Journalism and Senior Portfolio; web
Media Studies)
building, design; data bases;
video and photography;
Flash and other content
software, etc.
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Evaluation Method
Used in class for
student projects and
evaluation is by
individual students

Evaluated by faculty
– focus on ability to
interpret SPSS
output
Evaluated by
committee using
rubrics for both
content and
technological
competence.
Evaluated by faculty
on ability to use
appropriately and
interpret output
Evaluated in upperlevel research
projects
Rubric provided by
faculty; See
cognate areas for
individual statistics
measures
Evaluated by faculty
in most instances,
by committee in
some, based on
agreed upon

competencies
Political Science
Psychology

Studio Art (Graphic Design)

SPSS statistical computer
software; digital search
engines, databases
SPSS statistical computer
software
Design Software (e.g.,
Adobe CS4 Suite)

College of Arts and Sciences (Graduate)
Environmental Science and Policy
SPSS statistical software
packages, Excel graphing
and data set management,
GIS, remote sensing
software
Florida Studies

Digital search engines

Journalism and Media Studies

Web building, design; data
bases; video and
photography; Flash and
other content software, etc.

College of Business (Undergraduate)
Accounting
Various internet website and
databases

Economics

Excel
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Evaluated in core
requirements
Evaluated by faculty
– focus on ability to
interpret SPSS
output
Evaluated by faculty
for both content and
technological
competence
Evaluated by faculty
on ability to use
appropriately,
interpret results.
- demonstrate
application in thesis
research
Required for thesis
and paper research.
Indirectly evaluated
via quality of
sources located.
Evaluated by faculty
based on agreed
upon competencies

In ACG 3113
students are
required to collect
external data using
internet websites.
Although not graded
separately, using
these internet
sources is key to
successful
completion of
graded
assignments.
Students are
expected to
demonstrate a

Finance

Stock Trak Investment
Simulation

Information Systems Management

Microsoft Access
Microsoft Excel
Microsoft Word
Microsoft Powerpoint
Microsoft FrontPage

Management

Numerous industry specific
and general environmental
databases maintained by the
Poytner Library.
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proficiency in Excel
in both ECO 4504
Public Finance and
ECP 3530
Economics of
Health. Student
grades are based, in
part, on how well
they understand its
features and use
them.
This investment
simulation software
is the foundation for
a semester long
project for students
in FIN 4504 and
represents 10% of
each student’s final
grade.
Assessments
measure conceptual
knowledge (35%)
and technology
skills. Database,
spreadsheet,
presentation and
web development
skills are assessed
through a series of
in‐class exercises
(5%), individual
projects (15%), a
time‐constrained
software skills test
(7.5%) and a (team
developed) business
portfolio (37.5%)
As an integral part of
any strategic
analysis
accomplished in the
GEB 4890 course,
use of these
databases is a
material element for
the overall grading
of the projects (35%
of the overall course
grade).

Marketing

College of Business (Graduate)
Business Administration

Use of SPSS statistical
software package.

Statistical analysis is
a critical element of
the required
marketing research
project
accomplished in
MAR 3613.

Business Strategy Game
Simulation

(25%) Simulation
automatically rates
companies in terms
of several real world
performance
measures. Students
are required to
justify decisionmaking through
formal paper and
must demonstrate
understanding of the
program through 2
quizzes.

College of Education (Undergraduate)
Education
Develop a website,
scanning, file conversion,
online portfolios, electronic
grade books, WebQuest,
discussion boards,
synchronous chats, Power
Points, electronic submission
of work, electronic journals,
Blackboard, assistive
technology

College of Education (Graduate)
Educational Leadership

Comprehensive technology
plan for an assigned school;
policy development for
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Evaluated using
rubrics by the
university supervisor
and cooperating
teacher during the
final internship;
portfolio
submissions are
evaluated for both
content and
technological
accuracy by faculty;
assignments such
as WebQuests,
Power Point
presentations, work
submitted
electronically is
evaluated by faculty
for content and
technological
competence
Evaluated using
rubrics by the faculty
on both content and

Elementary Education: Dual Track

technology and copyright
enforcement in the school;
Power Point presentations,
online submission of work,
online portfolio submissions,
Blackboard
Develop a website,
scanning, file conversion,
online portfolios, electronic
grade books, WebQuests,
discussion boards,
synchronous chats, Power
Point presentations,
electronic submission of
work, electronic journals,
Blackboard

Elementary Education: Math/Science
Emphasis

Smart Board, digital
manipulative, Geometer
Sketch Pad, SimCalc, Power
Point presentations, Tinker
Plots, databases,
Blackboard,

English Education

Microsoft Frontpage,
Powerpoint, Illuminate Live!,
and Blackboard, Webquests,
Community-based literacy
and technology project,
online journal, technology
plan to implement
technology in the teacher’s
classroom, classroom
website, software review
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technology
competence based
on assignment
criteria
Evaluated using
rubrics by the
university supervisor
and cooperating
teacher during the
final internship;
portfolio
submissions are
evaluated for both
content and
technological
accuracy by faculty;
assignments such
as WebQuests,
Power Point
presentations, work
submitted
electronically is
evaluated by faculty
for content and
technological
competence
Evaluated using
rubrics by the faculty
during class
participation and on
completed
assignments for
both content and
technological
competence
Discussion Boards,
Live Chats, Short
Papers,
Small group
discussion in
Blackboard, Live
chats using
Illuminate Live! in
Blackboard, and
Short papers which
require candidates
to implement a
strategy with K-12

Exceptional Student Education

Develop a website,
scanning, file conversion,
online portfolios, electronic
grade books, WebQuests,
asynchronous discussion
boards, Power Point
presentations, electronic
submission of work,
electronic journals,
Blackboard, assistive
technology,

Reading Education

Microsoft Frontpage,
Powerpoint, Illuminate Live!,
and Blackboard, Webquests,
Community-based literacy
and technology project,
online journal, technology
plan to implement
technology in the teacher’s
classroom, classroom
website, software review
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students, write about
what they did, and
reflect on it.
Candidates’
technology plans are
evaluated by peers
and instructors.
Evaluated using
rubrics by the
university supervisor
and cooperating
teacher during the
final internship;
portfolio
submissions are
evaluated for both
content and
technology accuracy
by faculty;
assignments such
as WebQuests,
Power Point
presentations, work
submitted
electronically is
evaluated by the
instructor for content
and technological
competence
Discussion Boards,
Live Chats, Short
Papers
Small group
discussion in
Blackboard, Live
chats using
Illuminate Live! in
Blackboard, and
Short papers which
require candidates
to implement a
strategy with K-12
students, write about
what they did, and
reflect on it.
Candidates’
technology plans are
evaluated by peers
and instructors.

Supporting Documentation:
1.
2.
3.
4.
5.
6.
7.
8.

USF System Information Technology
Office of Campus Computing
Nelson Poynter Memorial Library
Instructional Media Services, Nelson Poynter Memorial Library
Distance Learning Survey Results, December 2009
Classroom Technology Resources, Office of Campus Computing
Academic Success Center
Atomic Learning Software Tutorials
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COMPREHENSIVE STANDARDS
3.5.1

The institution identifies college-level general education competencies and the extent to
which graduates have attained them. (College-level competencies)

Compliance

Partial Compliance

Non‐compliance

General Education at the University of South Florida St. Petersburg
As will be noted in the discussion that follows, USF St. Petersburg [1] identifies student-learning
outcomes (SLOs) in general education, [2] monitors ongoing performance of students and
graduates in terms of their general education, and [3] makes course-level and program-level
adjustments to secure continued student success in general education. This response is
structured along these three dimensions of assessment.
[1] USF St. Petersburg Identifies Student Learning Outcomes (SLOs) in General Education
A liberal arts education transcends any particular course of study. It inspires and fosters
reflective skills and ways of looking at the world, and one’s place in it, that may not otherwise be
introduced during a student’s course of study within her or his discipline. Liberal arts education
is associated with human interaction in all its varied dimensions. It enhances the capability to
relate to people, to events, to the physical and biological world, and to various ways of learning
about the world. Liberal arts education is inclusive in that it crosses the boundaries among
disciplines and between “learning as an end in itself” and “education for the purpose of
developing a career.” Academic inquiry in all disciplines, whether intellectual, practical,
scientific, or aesthetic, contains perspectives that allow for more than one interpretation.
Acquiring a liberal arts education entails awareness of the multiple interpretations of the world in
its diverse dimensions.
The underlying themes of General Education at USFSP are:
 Valuing a process of learning that inspires curiosity and creativity, through exposure to and
understanding divergent intellectual traditions and their associated value systems.
 Fostering an ability to think critically, solve problems and synthesize ideas and perspectives,
in the process of intellectual exploration and development.
Areas of General Education:
The General Education requirements are the core of USFSP’s liberal arts curriculum. Divided
into seven areas of knowledge, the General Education course requirements, taken over thirtysix semester hours, provide an opportunity for each student to obtain the critical components of
a liberal arts education. The USFSP General Education curriculum seeks to provide students
with a coherent, purposeful direction of study. An extensive liberal arts education is gained by
the students as they follow a course of study that includes a diverse array of inquiry in: English
Composition, Quantitative Methods, Natural Sciences, Social Sciences, Historical Perspectives,
Fine Arts, and Global Perspectives on Non-Western Cultures (ALAMEA).
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Liberal Arts Education Requirements:
Students must complete 45 credit hours of course work to satisfy the Liberal Arts Requirements.
The hours are distributed within two components, the General Education Requirements and the
Exit Requirements. The bulk of the required Liberal Arts credits, 36 semester hours, fall into the
General Education component, while the remaining 9 credits are Exit Requirements. The
General Education Requirements and the Exit Requirements are listed in the table below.
Because English Composition and Quantitative Methods are critical competencies that are also
essential to the other General Education Requirements, we place particular emphasis on
assessing the teaching and learning of these components.
Liberal Arts Education Requirements:
General Education Requirements........................................................... Credit Hrs
A. English Composition ............................................................................ 6
B. Quantitative Methods ........................................................................... 6
C. Natural Sciences.................................................................................. 6
D. Social Sciences ................................................................................... 6
E. Historical Perspectives......................................................................... 6
F. Fine Arts............................................................................................... 3
G. African, Latin American, Middle Eastern, or Asian Perspectives......... 3
Total ....................................................................................................... 36
Exit Requirements Semester Hours........................................................ Credit Hrs
H. Major Works and Major Issues ............................................................ 6
I. Literature and Writing ............................................................................ 3
Total............................................................................................................9
Total Liberal Arts ................................................................................... ............. 45
To assess student and instructional performance in General Education, one needs clearly
defined metrics. For USFSP, each of General Education components are assessed with respect
to the student learning outcomes listed in the table below. These learning objectives were
carefully selected because they are intrinsic to the topic, measurable, and can lead to
instructional improvements when indicated.
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USF St. Petersburg Student Learning Outcomes (SLOs) for General Education
A. English Composition
1. Students will demonstrate rhetorical knowledge by focusing on audience, purpose, context, medium, and
message;
2. Students will demonstrate critical thinking, reading, and writing by developing writing over time through a series of
tasks including finding, evaluating, analyzing, and synthesizing sources into their own ideas, and discussing
language, power, and knowledge;
3. Students will demonstrate composing processes through prewriting, drafting, revising, and editing individually and
with peers in a range of composing media;
4. Students will demonstrate knowledge of conventions by controlling tone, mechanics, and documentation in a
variety of common formats and genres.
5. Students will demonstrate the ability to work rhetorically in electronic environments throughout the composing
process: research, drafting, reviewing, revising, editing, and sharing texts.

B. Quantitative Methods
4. Demonstrate the ability to estimate and to apply arithmetic, algebra, geometry, and statistics appropriately to
solve problems, and an awareness of the relevance of these skills to a wide range of disciplines.
5. Demonstrate the ability to represent and evaluate mathematical information numerically, graphically and
symbolically.
6. Demonstrate the ability to comprehend mathematical arguments, formulas, and graphical representations, and
use these to answer questions, understand the significance of the results and judge their reasonableness.

C. Natural Sciences
1. Demonstrate an appreciation and understanding of the scientific method of inquiry
2. Demonstrate knowledge of the evidence, ideas, and models that scientists use to make judgments about the
natural world.
3. Demonstrate how the ideas and models of the natural sciences relate to societal issues including ethics.

D. Social Sciences
1. Demonstrate knowledge of the methods that social scientists use to investigate the human condition and to
formulate basic questions about the nature of social organizations and institutions.
2. Demonstrate knowledge about the role played by factors such as race, age, gender, ethnicity, economic status,
environment, etc., in influencing human social interaction.
3. Demonstrate awareness of the ethical dimensions of human behavior and the formation of social, cultural and/or
religious values.

E. Historical Perspectives
1. Demonstrate knowledge of the history of human civilizations, societies and cultures, and an awareness of the
human experience and its applicability to the contemporary world through study of political, social, cultural,
environmental, and intellectual issues in premodern and modern eras.
2. Demonstrate the ability to situate primary historical records in their proper contexts and use these sources to
construct historical arguments.

F. Fine Arts
1. Demonstrate the ability to explain the social, historical, cultural, intellectual and/or ethical contexts of works of
creative expression.
2. Demonstrate some knowledge of the stylistic analysis, appropriate vocabulary, symbolism and techniques
appropriate to the study of the fine arts and an understanding of the tradition and achievement of the creative
process.
3. Demonstrate awareness of the relationship of the fine arts to everyday life.

G. African , Latin American, Middle Eastern or Asian Perspectives (ALAMEA)
1. Demonstrate knowledge of one of the above regions through analysis of examples of those regions/countries’
historical or contemporary social, political, economic, environmental, and/or cultural life.
2. Demonstrate understanding of contemporary interconnections between these regions related to one or more
global issues, themes and/or conflicts.
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[2]

USF St. Petersburg Monitors Ongoing Performance of Students and Graduates in terms of
their General Education

Assessment Measures
USFSP assesses the General Education core using a variety of measures that include [A]
national competency evaluations and surveys, and [B] course assessments undertaken by
instructors and their disciplinary units.
To provide normative assessments USF St. Petersburg uses the ETS Proficiency Profile
(formerly known as MAPP, the Measure of Academic Proficiency and Progress) to measure
college-level reading, mathematics, writing, and critical thinking in the context of the humanities,
Social Sciences, and Natural Sciences. USFSP uses the National Survey of Student
Engagement (NSSE) to assess student participation in programs and activities that the
university provides for their leaning and personal development. USFSP also uses alumni
surveys, graduating senior surveys and employer surveys to judge student and employer
satisfaction and postgraduate career achievement. Finally, critical assignments are used by
instructors and disciplinary units to evaluate student competencies in all General Education and
Liberal Arts coursework.
The linkage between student learning outcomes and assessment tools is illustrated in Table 1
below. The learning outcomes addressed within each area of general education have been
paraphrased in terms that capture the essence of overall student learning within each area of
general education.
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Table 1
Overview of Assessment Tools Used at the University of South Florida St. Petersburg
Alumni
Employer
Critical
MAPP
NSSE
Grad. Srs.
Survey Assignments/
Liberal Arts Area
Areas
Items
Survey Items
Items
WPA
General Education:
A. English
Use critical thinking, reading, writing,
and rhetorical skills (A1, A2) in the
composition of writing assignments
(A3, A4), that utilizes electronic media
(A5)

Critical Thinking

11c, 11e
Reading

A1

A1-A4
A1-A3

B. Quantitative Methods
Use math to solve problems in a
wide range of disciplines (B1);
interpret results (B3); and present
information effectively (B2)

Critical Thinking
Math

11e, 11f

B1, 2
B1-B3

B1-B3

Common Final
Embedded Items

C. Natural Science
Understand the scientific
method (C1); apply it in making
judgments about the natural
world (C2); and relate natural
science models to societal
issues (C3)

Critical Thinking
Natural Science

11e

C1
C1-C3

C1-C3

Chem Ed Test
Lab Reports
Formal Reports
Embedded Items

D. Social Science
Social Science
Understand the social science investigative
methodology (D1); appreciate various factors
influencing human behavior (D2, D3); and
apply these to the investigation of the
human condition and social organizations

11l

D1, 2
D1-D3

D1-D3

Critical Essays
Case Studies
Community-based
Project

E. Historical Perspectives
Use primary historical records (E2) to
understand human civilizations, societies
and cultures (E1)

Humanities

11a

E1-E3

D1-D2

Journals
Presentations
Papers
Embedded Items

F. Fine Arts
Understand the tradition of the
creative process (F2); the contexts
of creative expression (F1); and the
relationship of the fine arts to
everyday life (F3)

Humanities

11a

F1
F1-F4

F1-F3

Reflective Essays
Performances
Exhibits

Social Science

11a, 11l

D1, 2
G1-G2

D1-D2

Critical Essays
Case Studies
Community-based
Projects

G. ALAMEA
Understand various aspects of this nonWestern region of the world (G1); and
their interconnection to one or more
issues (G2)
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e-Portfolios
WPA Writing

[A] National Competency Evaluations and Surveys
WPA Electronic Portfolio Assessment Standards
In previous years, English Composition was assessed using the Cognitive Level and Quality
Writing Assessment (CLAQWA), a rubric that provided a systematic way to integrate cognitive
level enhancement with writing skills. This proprietary assessment system was developed at the
University of South Florida and was used successfully by USFSP. However, in fall 2008, the
First-Year Composition committee abandoned the use of CLAQWA in favor of an outcomesbased electronic portfolio assessment of student writing to provide a nationally-normed
assessment of USFSP students’ competencies in English composition based on the Council of
Writing Program Administrators (WPA) Outcomes Statement.
The WPA (Writing Program Administrators) standards are used in English Composition courses
and consist of a holistic scoring rubric that assesses rhetorical knowledge; critical thinking;
reading and writing; composing processes; knowledge of conventions; and writing technologies.
These outcomes are addressed throughout the English Composition First-Year sequence
curriculum in course design, assignment, and assessment. Portfolios and portfolio reflections
are assessed using a 6-point scoring guide (0/No Attempt to 5/Highly Effective).
Preliminary WPA data shows promising results. After a pilot study from Fall 2005 through Spring
2008 many recommendations were implemented at the course level in preparation for adopting
SLOs and assessment strategies proposed by the Council of Writing Program Administrators.
This adaptation occurred in fall 2008. Currently, English Composition has collect four semesters
of data, with the most recent semester still being assessed. Preliminary review indicates that the
student success on the e-portfolio assignments is strongly correlated with overall success in the
course. Some results of the data may also be used to identify lack of consistency between
instructors.
MAPP/ETS Proficiency Profile
USF St. Petersburg continues its efforts in assessment of general education using the ETS
Proficiency Profile. Although the test remains the same, in late 2009 the MAPP was renamed
the ETS Proficiency Profile. In fall 2009, the ETS Proficiency Profile was administered to three
cohorts of students: freshmen, upper-division transfers, and seniors [1]. The comparison group
for USFSP is Master’s Comprehensive Institutions.
Overall USFSP performance was at or above national norms. The average overall scores for
USFSP freshmen and seniors were greater than for comparable groups of students (national
normed groups), and the average overall scores for USFSP upper-division transfers was at the
same level as comparable upper-division students.
Subscale scores for USFSP freshmen were greater than for comparable freshmen in all seven
subscales: critical thinking, reading, writing, math, humanities, social sciences and natural
sciences. With the exception of writing, subscale scores for USFSP seniors were greater in the
other six subscales (critical thinking, reading, math, humanities, social sciences and natural
sciences) than for comparable seniors. Subscale scores for USFSP upper-division transfers
were slightly lower in reading, writing and natural science but at the same level as comparable
upper-division students in critical thinking, math, humanities and social science.
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Performance of entering and exiting students showed improvement. When USFSP freshmen
were compared to USFSP upper-division transfer students on subscales scores both groups
performed at the same level on all subscales. This suggests that the academic preparedness of
incoming freshmen and upper-division transfer students is at the same level. When compared to
freshmen from 2008, freshmen from 2009 scored higher on five of the seven subscales (critical
thinking, writing, math, humanities and social sciences) and at the same level on reading and
natural science subscales.
An essential component of assessment is using results for programmatic improvement and the
assessment effort in 2008 identified areas of institutional strengths and weaknesses in general
education. Proficiency Profile data (at that time still called the MAPP), NSSE data, Alumni
Survey data and Graduating Senior Survey data were used by faculty at a General Education
Task Force meeting that was convened to discuss programmatic changes. Increases in
Proficiency Profile subscale scores for fall 2009 seniors over fall 2008 seniors are suggestive of
progress made as a result of those task force meetings– albeit slight but real improvements
were found in five of the seven subscales (critical thinking, reading, math, humanities and
natural science). In the areas of writing and social science fall 2009 seniors scored at the same
level as fall 2008 seniors.
In the fall 2008 administration of the MAPP, findings suggested that, on overall scores, USFSP
freshmen performed at a level that was similar to freshmen at comparable institutions. Native
seniors performed at the 50th percentile while transfer seniors performed slightly higher than
seniors at comparable institutions. Within subscales, USFSP freshmen performed at a level that
was similar to freshmen at comparative institutions; USFSP native seniors performed at the 50th
percentile in Writing and Math; and transfer seniors performed at the 50th percentile in Natural
Sciences.
The findings from fall 2008 suggested that USFSP’s General Education curriculum was
contributing to students’ overall academic success. However, USFSP’s comparative
performance at the 50th percentile represented an additional opportunity for dialog on
improvement of student learning in General Education.
The Proficiency Profile/MAPP findings from 2009 indicate that USF St. Petersburg’s General
Education curriculum continues to positively contribute to student’s overall academic success.
On March 19, 2010, the GE committee and the PEBC co-hosted the 2nd annual “Assessment
Day” at USFSP. These Proficiency Profile/MAPP findings were presented to the faculty, and the
faculty discussed the results in light of their disciplines. The summaries of these discussions are
presented later in this report for each General Education area.

NSSE (National Survey of Student Engagement)
USF St. Petersburg continues its use of the National Survey of Student Engagement (NSSE) as
part of its institutional research agenda to assess student learning and student success. As
noted in the literature, the NSSE measures the extent to which: “…students engage in effective
educational practices that are empirically linked with learning, personal development and other
desired outcomes such as student satisfaction, persistence, and graduation (NSSE 2006
Overview, p. 1)…”
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The NSSE was previously administered to USFSP freshmen and seniors from 2004-2007 and
was administered in spring 2009 [2]. In spring 2009, the NSSE was administered to
representative samples of USFSP freshmen and seniors. This report compares 2009 findings to
findings from 2007 with a particular emphasis on items that measure knowledge, skills and
personal development – survey items which are organized around general education. A subset
of these items relate to USF St. Petersburg’s General Education allowing the institution to
evaluate components of its General Education program.
In addition to comparing USFSP student group data with NSSE normed-group data,
comparisons can be made between freshmen scores and senior scores; and because items
produce mean scores, group comparisons can be made across time periods as well. The utility
of the NSSE is that it provides USFSP with information about its General Education program
that is actionable at the academic program-level.
Findings:
In 2009, for both freshmen and senior groups, between two-thirds and three-quarters of
respondents indicated that USF St. Petersburg had contributed to their knowledge, skills and
personal development in communicating effectively (verbal and written), analyzing quantitative
problems, thinking critically, and acquiring a broad general education. However, close to onehalf of students indicated weakness in solving real-world problems and understanding people of
other racial and ethnic groups. Interestingly, these are the same two areas of weaknesses that
were identified in both student groups in the 2007 administration of the NSSE.
Close to eighty percent of freshmen and eighty-six percent of seniors evaluated their entire
educational experience as good or excellent; and over eighty percent of freshmen and seniors
rated their experience as good or excellent and would start over again at USFSP if given the
opportunity.
The findings from this second year of study indicate that USF St. Petersburg positively
contributes to student’s overall academic success and in the General Education curriculum.
Embedded in the survey are seven NSSE items that directly relate to General Education at
USFSP. Results show that on items relating to General Education, from 2004-2007, both
freshmen and seniors score at or above the national average on all items with one exception.
For each of the four years, freshmen score below the NSSE average on the item relating to
students’ ability to “solve complex real-world problems.”
Alumni Survey and Graduating Senior Survey
An ACT, Inc. survey was administered to students that graduated from USFSP in AY06-07 and
AY07-08 [3]. The annual Alumni Survey provides important baseline information on alumni.
Embedded in the survey are seven items that relate directly to areas of USFSP’s General
Education program. On all but one of these seven items between 67% and 90% of respondents
indicated that USFSP had contributed “somewhat or very much” to their personal growth in
these General Education areas. However, 42% of respondents indicated that USFSP had
contributed “very little” to “understanding and applying mathematics in daily activities.”
The Graduating Senior Survey is a locally developed instrument that is administered to students
that apply and are eligible to graduate each semester [4]. As part of the continuous
improvement process for this survey, a bank of questions relating to USFSP’s General
Education program was added in fall 2008. Students were asked to rate their skills in the
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various areas of General Education as well as to indicate if these skills were important to their
future careers or education.
Findings:
Findings from the Graduating Seniors Survey suggest that the majority of students rate their
abilities in communication skills (86.3%-91.8%) as “strong” and to a lesser extent they rate their
abilities in Social Sciences (70.8%-4.6%), major works and issues (75.7%-78.1%), and literature
and writing (75.3%-76.4%) as “strong.” Between one-quarter and one-third of students rated
their skills in Natural Science (29.7%-35.1%), Fine Arts (24.7%-33.8%), and ALAMEA (28.8%29.7%) as “strong.”
Employer Survey
The Employer Survey is a locally developed instrument that is administered annually [5]. The
survey of employer perceptions focuses on USFSP graduates’ demonstrated knowledge and
abilities in areas of General Education.
Findings
Employers are asked to rate graduates’ skills, knowledge or abilities within the five areas of
USFSP’s General Education program. In addition, employers are also asked if specific areas of
General Education are important to their industry sector. The overwhelming majority of
respondents indicated that USFSP graduates possessed high levels of communication skills
and quantitative skills, but did not seem to possess the same high levels of skills in the Social
Sciences. Perhaps more of a reflection of survey respondents, the areas of Natural Sciences,
History and Fine Arts were not deemed as applicable to the career of our graduates.
[B] Course Assessments Undertaken by Instructors and their Disciplinary Units.
Critical Assignments
Faculty members have developed critical assignments that address student learning outcomes
in General Education which include papers, e-portfolios, individual or group projects and/or
presentations, as well as embedded items on examinations. Faculty members establish
performance criteria and use scoring rubrics to assess student work. An analytical tool is used
by the institution to compile and report General Education assessment findings.
The Planning, Effectiveness and Budget Committee (formerly, the Institutional Effectiveness
Committee) which was established in 2009-10, supports the institutional effectiveness function
of the university and the General Education Committee (GEC) supports the university’s
assessment function. The GEC is a committee of the Faculty Senate, and the Planning,
Effectiveness and Budgeting Committee (PEBC) is a faculty led committee that was established
by the Regional Chancellor and that is staffed by the Office of Institutional Research, Planning
and Effectiveness (IRPE). IRPE attends GEC meetings on an ad hoc basis and supports their
assessment efforts as well.
In 2008-09, the Institutional Effectiveness Committee (IEC) developed the assessment data
collection and reporting tool for General Education that was previously mentioned, IRPE
compiled assessment materials, and the IEC and GEC co-sponsored University Assessment
Day. In this section of the response, findings from several reports prepared by IRPE will be
presented including a matrix of course offerings by General Education area which includes the

298

number of sections and total enrollment by semester [6], and output from the General Education
Assessment analytical tool [7].
In 2008-09, University Assessment Day took the form of concurrent meetings of Task Force
groups that reviewed and discussed assessment material. The concurrent Task Force meetings
were co-chaired by GE Committee members and academic program/department chairs and
included participation by faculty members that taught General Education courses. The GE
Committee issued a Task Force Report and both the GE committee and IEC together convened
a joint meeting in order to review all materials relating to General Education assessment.
In 2009-10, the Planning, Effectiveness and Budget Committee (PEBC) was established and
together with the GEC co-sponsored University Assessment Day. Like in the previous year, the
focus of the meeting was to bring together faculty to review and discuss assessment data. In
2009-10, the General Education Assessment Report was compiled by a faculty member and
presented to the PEBC. The PEBC review of the GE Assessment Report includes
recommendations for actions to be taken by the GE Committee.

Planning, Effectiveness and Budget and General Education Committees, 2009-2010
Planning, Effectiveness and Budget Committee

General Education Committee

Prof. Gary Patterson, COB, PEBC Chair
Prof. Frank Biafora, Dean CAS
Prof. Alison Watkins, COB
Prof. Zafer Unal, COE
Ms. Tina Neville, Faculty, Library
Ms. Cynthia Collins, Faculty, Advising Center
Ms. Julie Jakway, Budget Director
Ms. Holly Kickliter, Enrollment Services
Dr. Ruby Qin, Student Success Center
Mr. John Dickson, Operation and Maintenance
Dr. J. E. Gonzalez, Director, IRPE

Prof. Morgan Gresham*, CAS, GEC Chair
Prof. Tiffany Chenneville, CAS
Prof. John Arthur, CAS
Prof. Tom Carter, COB
Prof. Olivia Hodges, COE
Ms. Tina Neville, Faculty Library

_____
Notes:
In 2010-11, Dr. Gresham who chairs the GE Committee, will also serve on the PEBC.
Also in 2010-11, PEBC members will begin to roll off in staggered terms.

The work of assessment of the General Education core and Liberal Arts Requirements is a
faculty-led exercise and the annual review and discussion of findings by their peers increases
accountability and viability of this essential university function,
[3] USF St. Petersburg makes course-level and program-level adjustments to secure continued
student success in general education.
In the sections that follow, each area of General Education will be discussed in terms of course
offerings and SLOs (Appendice 6 includes the full report of course offerings); assessment tools
and data relating to student performance (Appendices 1-5 include the full reports for ETS
Proficiency Profile, NSSE, ACT Alumni Survey, Graduating Senior Survey and Employer
Perception Survey); and the use of results to make course-level and program-level adjustments
for continuous improvement in student success (Appendix 7 contains the full summary report of
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student performance).

A. English Composition
Course Offerings and SLOs
This requirement consists of a minimum of six (6) semester hours of approved course work in
English Composition. Students may satisfy this requirement during the second semester
freshman level of composition in the following ways: by earning a letter grade of “C” or better at
USFSP or another institution, by obtaining a sufficient score on the College Level Examination
Placement (CLEP) Freshman English test, or by receiving AP English credit with a score of 3, 4
or on the AP English Language and Composition Examination.
Courses that meet English Composition requirements include: ENC1101 and ENC1102.
Between fall 2008 and spring 2010, 1,304 students enrolled in 57 sections of these English
Composition courses. On average, each fall semester approximately 200 students enroll in
approximately ten sections of ENC1101, and in the spring semester a similar number of
students continue in the sequence by enrolling in a number of sections of ENC1102.
Student Learning Outcomes
The learning outcome goals for English Composition include:
A1. Students will demonstrate rhetorical knowledge by focusing on audience, purpose, context, medium,
and message.
A2. Students will demonstrate critical thinking, reading, and writing by developing their writing over time
through a series of tasks. These tasks include finding, evaluating, analyzing, and synthesizing
sources into their own ideas, and discussing language, power, and knowledge.
A3. Students will demonstrate composing processes through prewriting, drafting, revising, and editing,
individually and with peers, in a range of composing media.
A4. Students will demonstrate knowledge of conventions by controlling tone, mechanics, and
documentation in a variety of common formats and genres.
A5. Students will demonstrate the ability to work rhetorically in Electronic Environments throughout the
composing process: research, drafting, reviewing, revising, editing, and sharing texts.
[Note: this SLO was added in fall 2009.]

The SLOs for English Composition are assessed by national competency evaluations and
surveys, and course assessments undertaken by instructors and their disciplinary units.
Assessment Tools and Data
These Student Learning Outcomes (SLOs) are being directly assessed in English Composition
courses by the use of Writing Program Administrators standards which consist of a holistic
scoring rubric that assesses rhetorical knowledge; critical thinking; reading and writing;
composing processes; knowledge of conventions; and writing technologies. These outcomes
are addressed throughout the English Composition First-Year sequence curriculum in course
design, assignment, and assessment.
MAPP
Of particular interest to the English Composition area of GE are MAPP assessment results in
critical thinking, reading, and writing, which are presented below. Relative to seniors at
comparable institutions, USFSP native seniors performed at the 50th percentile in writing.
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Transfer seniors, however, performed at approximately the same level in writing as seniors at
comparable institutions. In the areas of critical thinking and reading, USFSP freshmen and
seniors performed at approximately the same level as freshmen and seniors at comparable
institutions.
Table 1, MAPP Data
Sub-scale Scores for USFSP Freshmen, Seniors and Comprehensive Institutions
2009
GE Domain
USFSP Freshmen
Mean
Std. Dev.
th
50 Percentile
Comparable Freshmen
Mean
Std. Dev.
th
50 Percentile
Upper-division Transfers
Mean
Std. Dev
th
50 Percentile
Comparable UDTs
Mean
Std. Dev.
50th Percentile
Native Seniors
Mean
Std. Dev.
50th Percentile
Comparable Seniors
Mean
Std. Dev.
50th Percentile
Transfer Seniors
Mean
Std. Dev.
50th Percentile

Critical
Thinking

Reading

111.8
6.2
112

2007
Writing

Critical
Thinking

Reading

Writing

117.4
7.1
117

114.5
4.5
114

109.4
4.4
109

116.9
5.9
117

112.9
4.2
112

109.3
5.7
108

116.0
6.9
116

113.1
4.9
113

109.3
1.7
108

116.1
2.4
116

113.2
1.6
113

111.3
6.5
110

117.7
6.6
119

113.3
5.7
114

111.1
6.3
110

118.2
6.9
119

114.4
4.9
114

114.8
7.1
113

120.9
6.8
124

114.9
4.8
114

114.0
6.8
113

119.6
6.7
121

113.2
5.0
114

112.1
6.5
111

119.5
6.8
120

115.1
4.8
115

112.3
2.0
111

119.5
2.1
120

115.1
1.4
115

112.3
6.9
112

119.4
6.9
119

115.8
5.1
115

NSSE
Of the thirteen items that relate to General Education, NSSE items on writing and thinking
clearly and effectively are significant in measuring USFSP outcomes. On these items, in 2007,
the majority of students (67.7%-92.3%) rated favorably the extent of the contribution that
USFSP made to development in writing and thinking clearly and effectively. On NSSE item
#11e, thinking critically and analytically, seniors rated USFSP’s contribution in this area as
highest of all NSSE items relating to General Education.
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Table 2, NSSE Data
Items Relating to USFSP’s General Education
Freshmen
Seniors
FR07 NSSE07
FR09 NSSE09
SR07 NSSE07
SR09 NSSE09
To what extent has your experience at this institution contributed to your knowledge, skills, and personal development in the
following areas?
11c. Writing clearly and effectively
FR07 NSSE07
Very Little/Some
31.0
31.0
Quite a Bit/Very Much
69.0
69.0

FR09 NSSE09
32.3
26.0
67.7
74.0

SR07 NSSE07
18.8
18.0
81.2
82.0

SR09 NSSE09
20.9
23.0
79.1
77.0

11e. Thinking critically and analytically
FR07 NSSE07
Very Little/Some
31.0
31.0
Quite a Bit/Very Much
69.0
69.0

FR09 NSSE09
26.0
17.0
74.0
83.0

SR07 NSSE07
7.7
8.0
92.3
92.0

SR09 NSSE09
15.0
13.0
85.0
87.0

_____
Four response categories are collapsed to two: 1. “Very Little” and “Some”; 2. “Quite a Bit” and “Very Much”.

Alumni Survey
Of the twenty four items that relate to General Education, of interest to the English Composition
area of GE is the item on writing effectively, which is presented below. The majority of students
(90.0%) indicated that USFSP had contributed favorably to their development in the area of
writing effectively.
Table 3, Alumni Survey Data
Subset of Alumni Survey Items Relating to USFSP General Education Area
How much did your education at USFSP contribute to your personal growth in each of the following areas?
Very Much
Somewhat
USFSP GE Area
N
%
N
%
English Composition
Writing effectively
56
56.0
34
34.0

N

Very Little
%

10

10.0

Graduating Senior Survey
Of the survey items which relate to General Education, of interest are items on ability to
communicate, which are presented below. The majority of students (88.1% - 94.6%) indicated
they had skills in this area of General Education and noted that these skills were important to
their future careers or education.
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Table 6, Graduating Senior Survey Data
Survey Items Relating to General Education – Percent Responses
For the following set of questions, please think about your general education courses.
1. On a scale of Strongly Agree (SA) to Strongly Disagree (SD)… Rate your skills in each area.
2. Indicate Yes or No if you believe these skills are important to your future career or education

Q34 Ability to Communicate
Making appropriate communication choices by
focusing on audience and purpose
Applying appropriate form and content in oral, digital,
written and visual communication

SA/A

Rate Your Skill-level
N/A
D/SD

Importance
Yes
No

AY0809
AY0910

89.8
82.6

6.8
12.3

3.4
5.1

91.4
94.4

8.6
5.6

AY0809
AY0910

92.5
88.1

5.4
8.1

2.0
3.7

93.4
97.7

6.6
2.3

AY0809
AY0910

94.6
92.5

4.1
5.2

1.4
2.2

96.6
98.9

3.4
1.1

Applying basic principles of critical thinking, problemsolving, and technical proficiency in the development
and documentation of oral, digital, written and
visual communication

_____
Note: Response categories coded as SA/A; N/A; or D/SD.

Employer Survey
In AY0910, more than half of employers indicated that USFSP graduates demonstrated skills in
English and thought these skills were important to this industry.
Table 7, Employer Survey Data
Items Relating to USFSP’s General Education
SA
Agree

N

SD
Disagree

NA

AY0910
In English, USF St. Pete graduates…
Demonstrate the ability to communicate appropriately with intended audiences
Demonstrate abilities in analytical writing and critical thinking
Demonstrate the ability to use feedback to improve communication
Demonstrate the ability to use a variety of media for communication purposes

65.8
59.5
59.5
63.2

13.2
16.2
21.6
10.5

5.3
8.1
5.4
5.3

15.7
16.2
13.5
21.0

AY0809
In English, USF St. Pete graduates…
Demonstrate the ability to communicate appropriately with intended audiences
Demonstrate abilities in analytical writing and critical thinking
Demonstrate the ability to use feedback to improve communication
Demonstrate the ability to use a variety of media for communication purposes
These English Skills are important to my Industry

100
100
100
100
100

_____
Response categories are collapsed: “Strongly Agree” or “Agree”; “Disagree” or “Strongly Disagree”; and Not Applicable.

Writing Program Administrators (WPA) Assessment
Whereas other areas of General Education primarily use critical assignments to assess the
student learning outcomes at the course and student-level, the English Composition area has
adopted SLOs and assessment strategies proposed by the Council of Writing Program
Administrators. Student Learning Outcomes in English Composition were evaluated using a
variety of writing assessments including e-portfolios, reflections, graphical representations, and
student peer review.
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After a pilot study from Fall 2005 through Spring 2008 in which student work was sampled and
evaluated according to rubrics set up to assess the WPA learning outcomes, the following
recommendations were implemented. The first recommendation was to employ a common
textbook, the McGraw-Hill Guide: Writing for College, Writing for Life and, on the syllabi,
instructors listed common course objectives based on the WPA Student Learning Outcomes.
Secondly, instructors mandated that students generate a consistent amount of text in both
ENC1101 and ENC1102 (in accordance with Gordon Rule expectations, each course would
require 6250-7500 words in textual or digital production). Thirdly, instructors required both a
midterm and end-of-term student reflection that asks students to discuss their understanding
and achievement of the course learning outcomes. And finally, the use of an electronic portfolio
was instituted, which must contain specific assignments to be assessed by the instructor and
outside reviewers.
Each semester the faculty in the First-Year Composition Program read and evaluated a random
10% sample of midterm portfolios (the 2nd and 16th student from each section), and at the end of
the semester all FYC portfolios were evaluated. The portfolios undergo three separate
assessments; one by the instructor of record and two by other current composition faculty or
trained and qualified outside assessors. These scores are then collected electronically in a
spreadsheet. Scores are obtained for individual students for each student learning outcome,
along with an overall score. These scores are then averaged by student, by SLO, by section,
and by course as well as overall averages for each SLO for the First-Year Composition
program. Portfolios and portfolio reflections are assessed using a 6-point scoring guide (0/No
Attempt to 5/Highly Effective). A passing score is three (3) or higher.
Using the methods outlined above, the First-Year Composition Program has assessment data
for three semesters. Due to the rigorousness of the assessment strategy, spring 2010 data are
not available in time for this report:
Table 8: First-Year Composition Assessment Overview
ENC1101
Fall 2008
Spring 2009
Fall 2009
Spring 2010*
Average

SLO1
3.63
3.22
3.45

SLO2
3.75
3.19
3.35

SLO3
3.64
3.12
3.37

SLO4
3.65
3.38
3.32

SLO5
3.29

Overall
3.67
2.93
3.41

3.43

3.43

3.38

3.45

3.29

3.34

ENC1102
Fall 2008
Spring 2009
Fall 2009
Spring 2010*
Average
_____

SLO1
3.58
3.51
3.4

SLO2
3.51
3.45
3.3

SLO3
3.42
3.37
3.2

SLO4
3.42
3.38
3.17

SLO5

Overall
3.48
3.51
3.17

3.50

3.42

3.33

3.32

3.01

3.39

*Spring 2010 data is not available as of this writing.

Average scores from fall 2009 (the most recent period for which assessment data are available)
showed that pass rates on the submitted portfolios ranged from 9% to 95%. Not all of the
enrolled students submitted portfolios; there is a strong correlation between the students who
submitted a passing portfolio and those who passed the course, but passing the portfolio does
not guarantee passing the course. The table below summarizes student portfolio data.
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Table 9 Program Totals for Fall 2009
# of students
# of portfolios
section
enrolled
submitted
overall
average
score
3.30
403
362

# passing

Pass rate of
enrolled
students

Pass rate of
submitted
portfolios

232

58%

64%

Impact of Actions Taken
Since the implementation of these changes in summer 2008, only limited, strategic changes
have been made in order to have two full years of assessment before making additional,
significant changes to the program. In spring 2009, the questions for the midterm were revised
and final self-assessment as well as the rubric/scoring guide to aid students in reaching
metacognitive explanations of rhetorical situation, language, and power relationships.
Over the past three semesters, results reveal that off-semester courses (Spring 1101s, Fall
1102s) typically score a bit lower, but for the most part students are scoring a satisfactory on the
rubric (3 or higher). These data have helped to identify instructors who were either not
complying with the mandates for this assignment or who were having difficulties with the
technology associated with the e-portfolios, and steps are being taken to correct these issues.
Current data collection on these assessments will determine what correlation—if any—exists
between students’ scores on the final portfolio and students’ final grades in the classes. As
mentioned above, these preliminary data suggest that there is a strong correlation between
submission of a passing portfolio and passing the course. We are also currently calculating the
standard deviation of instructor-of-record scores against outside instructor scores as a quality
control measure against bias.
In fall 2009, the institution hosted the first Writing Program Showcase for all students enrolled in
ENC1101 and 1102 to display and discuss some artifact from their electronic portfolio. All 403
students were required to attend, and the university and local community members were invited.
Students presented an array of materials from posters to oral presentations to e-portfolios to
videos. Much like a research-based poster session at a conference, students had to explain
their work as well as the rhetorical situation to which the artifact responded. Faculty and
students were pleased with the success of the showcase, and the outstanding level of
involvement is a reflection of how completely the program has adopted the e-portfolios along
with more traditional writing assignments.

B. Quantitative Methods
Course Offerings and SLOs
Students must demonstrate competence in a minimum of six (6) semester hours of approved
Mathematics/Quantitative course work at the level of college algebra or higher. These courses
should include both a practical component, providing students with an understanding of how
course content relates to their everyday experiences, and a theoretical component,
demonstrating the application of the material to other disciplines. At least three (3) semester
hours must be taken in a Mathematics course. The remaining hours can be taken in any
approved Mathematics, Statistics, or Logic courses.
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Courses that meet Quantitative Methods requirements include: MAC1105, MAC1140,
MAC1147, MAC2233, MAC2311, MAC2312, MGF1106, MGF1107, PSY3204, QMB2100,
STA2023, STA2122. Between fall 2008 and spring 2010, 2,890 students enrolled in 88 sections
of these courses. Within this area of general education there are several courses with
consistently large enrollments including MGF1106 and STA2023, and in addition to being a GE
course, MAC1105 College Algebra is a service course for each of the three colleges.
Additionally, STA2122 has not been taught in at least four of the last four regular semesters.
Student Learning Outcomes
The learning outcome goals for Quantitative Methods include:
B1 Students will demonstrate the ability to estimate and to apply arithmetic, algebra,
geometry, and statistics, appropriately, to solve problems. They will demonstrate an
awareness of the relevance of these skills to a wide range of disciplines.
B2 Students will demonstrate the ability to represent and evaluate mathematical information
numerically, graphically, and symbolically.
B3 Students will demonstrate the ability to comprehend mathematical arguments, formulas,
and graphical representations, and use this comprehension to answer questions,
understand the significance of the results and judge the reasonableness of their answers.
The SLOs for Quantitative Methods are assessed by national competency evaluations and
surveys, and course assessments undertaken by instructors and their disciplinary units.
Assessment Tools and Data
MAPP
Of particular interest to the Quantitative Methods area of GE are MAPP assessment results in
critical thinking and mathematics, which are presented below. Relative to comparable
institutions, USFSP freshmen performed similarly on all subscales in 2007 and slightly better in
2009. Native seniors performed slightly lower in math than transfer seniors and seniors at
comparable institutions in 2007, but performed at a par or slightly higher in 2009. Native seniors
performed slightly higher in critical thinking than transfer seniors and seniors at comparable
institutions in 2007 and 2009. Overall, the data from MAPP assessment indicate that students at
USFSP are performing at similar levels to students at comparable students. The trend, if any,
suggests that USFSP students may be improving slightly relative to 2007 data and relative to
comparable institutions.
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Table 10, MAPP Data
Sub-scale Scores for USFSP Freshmen and Seniors and Comprehensive Institutions
2009
GE Domain
USFSP Freshmen
Mean
Std. Dev.
th
50 Percentile
Comparable Freshmen
Mean
Std. Dev.
th
50 Percentile
Upper-division Transfers
Mean
Std. Dev.
th
50 Percentile
Comparable UDTs
Mean
Std. Dev.
th
50 Percentile
Native Seniors
Mean
Std. Dev.
th
50 Percentile
Comparable Seniors
Mean
Std. Dev.
th
50 Percentile
Transfer Seniors
Mean
Std. Dev.
th
50 Percentile

Critical
Thinking

2007

Math

Critical
Thinking

Math

111.8
6.2
112

113.8
5.4
114

109.4
4.4
109

112.2
4.9
112

109.3
5.7
108

112.0
5.6
111

109.3
1.7
108

112.3
1.9
111

111.3
6.5
110

112.9
5.0
112

111.1
6.3
110

113.1
6.0
113

114.8
7.1
113

114.9
6.6
114

114.0
6.8
113

112.6
6.0
113

112.1
6.5
111

114.0
6.1
113

112.3
2.0
111

114.3
2.2
113

112.3
6.9
112

115.4
7.2
115

NSSE
Of interest to the Quantitative Methods area of GE are NSSE items on thinking critically and
analytically and analyzing quantitative problems, which are presented below. On the two
categories related to this area of GE, the majority of students (58.7%-92.3%) rated favorably the
extent of the contribution that USFSP made to their development in thinking critically and
analytically and analyzing quantitative skills, although in freshmen there was variability over time
on both areas. Overall, seniors rated the institutional contributions in these areas higher than did
freshmen. Seniors in AY0910 rated “thinking critically and analytically” slightly lower than
seniors in AY0809. This decrease most likely reflects variability in the survey data, with an
unusually high score in AY0809. However, these data will need to be monitored in subsequent
years to ensure that this decrease does not represent a real trend which needs to be
addressed.
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Table 11, NSSE Report
Items Relating to USFSP’s General Education
Freshmen
Seniors
FR07 NSSE07
FR09 NSSE09
SR07 NSSE07
SR09 NSSE09
To what extent has your experience at this institution contributed to your knowledge, skills, and personal development in the
following areas?
11e. Thinking critically and analytically
FR07 NSSE07
Very Little /Some
31.0
31.0
Quite a Bit/Very Much
69.0
69.0

FR09 NSSE09
26.0
17.0
74.0
83.0

SR07 NSSE07
7.7
8.0
92.3
92.0

SR09 NSSE09
15.0
13.0
85.0
87.0

11f. Analyzing quantitative problems
FR07 NSSE07
Very Little /Some
41.3
43.0
Quite a Bit/Very Much
58.7
57.0

FR09 NSSE09
36.4
28.0
63.6
72.0

SR07 NSSE07
20.5
19.0
79.5
81.0

SR09 NSSE09
20.7
26.0
79.3
74.0

_____
Response categories are collapsed to two: 1. Very Little and Some; 2. Quite a Bit and Very Much.

Alumni Survey
Of interest to the Quantitative Methods area of GE are the items on understanding graphical
information and applying mathematics in daily activities which are presented below. Between
32.3% and 42.4% percent of respondents indicated that USFSP had contributed very little to
their development in the area of Quantitative Methods. However, 20.2% to 47.5% said USFSP
had contributed somewhat or very much to their development in the area of Quantitative
Methods.
Table 12, Alumni Survey Report
Subset of Alumni Survey Items Relating to USFSP General Education Area
How much did your education at USFSP contribute to your personal growth in each of the following areas?
Very Much
Somewhat
USFSP GE Area
N
%
N
%
Quantitative Methods
Understanding graphical information
20
20.2
47
47.5
Understanding, applying mathematics in your daily activities
21
21.2
36
36.4

N

Very Little
%

32
42

32.3
42.4

Graduating Senior Survey
Of the survey items which relate to General Education, of interest are items on quantitative
skills, which are presented below. Data from AY0809 suggested that one-half of students rate
their abilities in “applied skills” as “strong;” one-half rate their abilities as “strong” in the areas of
“representing information” or “using mathematical reasoning in problem-solving.” Close to 75%
rated strongly the importance of these quantitative skills. In AY0910, scores in the areas of
“representing information” and “using mathematical reasoning in problem-solving” improved
while the graduating seniors assessment of the importance of these areas decreased slightly.
More disturbing is the decrease in the graduating seniors’ self-assessment of their ability to
apply quantitative skills to 57.1% in AY0910. While the AY0910 data for this question are more
in-line with the data for the other questions than they were in AY0809, it is important that
USFSP takes note of this decline and monitors subsequent years’ data to determine if this is a
real trend or just an aberration of the sampling instrument. In contrast to this potential trend, the
NSSE data indicate that seniors remained confident of their ability to analyze quantitative
problems between these two academic years.
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Table 13, Graduating Senior Survey Data
Survey Items Relating to General Education – Percent Responses
For the following set of questions, please think about your general education courses.
1. On a scale of Strongly Agree (SA) to Strongly Disagree (SD)… Rate your skills in each area.
2. Indicate Yes or No if you believe these skills are important to your future career or education
Rate Your Skill-level
Q35 Quantitative Skills
SA/A
N/A
D/SD
Applying arithmetic, algebra, geometry and statistics to
solve problems in a wide range of disciplines
AY0809
48.3
40.3
11.4
AY0910
57.1
31.6
11.3
Representing and evaluating basic quantitative information
numerically, graphically, and symbolically

Importance
Yes
No
69.9
69.2

30.1
30.8

AY0809
AY0910

55.7
67.4

35.6
24.2

8.7
8.3

74.4
76.1

25.6
23.9

AY0809
AY0910

55.0
62.4

34.9
27.8

10.1
9.8

73.2
72.1

26.8
27.9

Using Mathematical and logical reasoning to create and
evaluate the validity of arguments and solve problems in a
wide range of disciplines
_____
Note: Response categories coded as SA/A; N/A; or D/SD.

Employer Survey
In AY0910, less than half of employers indicated that USFSP graduates demonstrated skills in
mathematics, compared to the 91% in AY0809 who said grads demonstrated these skills. This
skill area was deemed important by approximately one-third of this industry sector.
Table 14, Employer Survey
Items Relating to USFSP’s General Education
AY0910
In Mathematics, USF St. Pete graduates…
Demonstrate the ability to use mathematics to solve everyday problems
Demonstrate the ability to understand mathematical information that is
numeric, graphic or symbolic
Demonstrate the ability to interpret mathematical findings used to answer questions

SA
Agree

N

SD
Disagree

NA

44.7

10.5

10.5

34.2

43.2
42.1

16.2
15.8

5.4
5.3

35.2
36.8

AY0809
In Mathematics, USF St. Pete graduates…
Demonstrate the ability to use mathematics to solve everyday problems
91
Demonstrate the ability to understand mathematical information that is
numeric, graphic or symbolic
91
Demonstrate the ability to interpret mathematical findings used to answer questions
91
_____
Response categories are collapsed: Strongly Agree or Agree; Disagree or Strongly Disagree; and Not Applicable.

Review of Critical Assignments
In fall 2008, of the General Education courses in Quantitative methods that were assessed,
73.4% of students were successful and 26.6% were not successful based on performance
standards established by faculty on critical assignments. In spring 2009, of the courses that
were assessed, 75.2% of students were successful and 24.8% were not successful based on
performance standards established by faculty on critical assignments. In fall 2009, 66.1% of
students were successful and 33.9% were not. In spring 2010, 60.7% of students were
successful and 39.3% were not. Overall, in this General Education area from fall 2008 though
spring 2010, over 2400 students were given a critical assignment to test their mastery of the
student learning outcomes. Of these, 70.3% successfully completed the critical assignment and
29.7 did not. Critical assignments typically included successful completion of exams in 2008,
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9
9
9

evolving into directed multiple choice questions on exams, focused problem sets and more
attempts to ensure the students understand the theory and application of the material.
Various actions taken by faculty were discussed in the quantitative reasoning group of the GE
Task Force meetings in 2008 and 2009. One action was to change the textbook in one
particular course based upon student evaluations. It was also decided to offer a single common
text for all sections of Business Statistics and College Algebra. An increase in learning outcome
B1 has been indicated. The Psychology Statistics class has eliminated the textbook completely
and is using an instructor-prepared packet of material; positive results have been noted since
the elimination of the textbook in Psychology Statistics.
Many examples of adding classroom material to boost student comprehension of quantitative
material were discussed. These additions seemed to increase retention and understanding of
learning outcomes B1, B2, and B3. Faculty teaching College Algebra instituted a “common” final
exam to monitor the requirement that all sections cover the material that has been agreed to by
the faculty. A similar action was taken in Business Statistics where a common group of learning
objectives was established to ensure that learning outcomes B1, B2, and B3 were being
addressed while providing better alignment with Business Statistics II.
At the University Assessment Day in 2010, math faculty presented critical assignments for
SLOs, discussed changes made in 2008-2009, reflected on the impact of changes observed in
2009-2010, and proposed changes for 2010-2011 for the following courses: MAC1105,
MAC2311, MAC2312, MAC1147, and STA2023. Student performance on critical assignments
varied considerably, ranging from 33%-93%. Changes made in 2008-2009 included using
homework problems on quizzes to test the student’s comprehension of the material; increased
use of in-class quizzes to assess student comprehension; and increased use of problem-solving
exercises in class.
Impact of Actions Taken
GE Task Force discussion suggested mixed results from the utilization of the Academic
Success Center (ASC). Students scored higher in the Business Statistics courses after the
instructors began having discussions with ASC personnel with regard to course objectives.
However, the scores from College Algebra did not reflect a significant increase from ASC
support. With this finding, the institution has identified Quantitative Literacy as it proposed QEP
topic for the next five years.
Based on the review of the data from the faculty at the university assessment day in 2010, the
general consensus was that USFSP is on a par with comparable institutions in terms of
quantitative reasoning of its students, but there is considerable room for improvement. A slight
improvement in successfully meeting the GE SLOs over the last few years was noted, but this
trend is not very strong yet, with considerable variation in student performance on critical
assignments from course to course, and even between sections of the same course. One
problem that cropped up with the implementation of a common final for college algebra was that
some adjuncts teaching sections of this course did not cover all of the material, and students
reported being unprepared for the final exam. In a positive light, without the implementation of
the common final, this issue would likely have gone unnoticed. To address this issue, tenuretrack math faculty have proposed increasing the number of meetings with math adjuncts to
discuss problems that are arising throughout the semester and to ensure that course material is
being adequately covered. Furthermore, upon review of the faculty suggestions, the Department
Chair is encouraging the administration to consider hiring more full-time math instructors on the

310

basis that full-time instructors are more available to students and have a more vested interest in
high-quality teaching.
In summary, the quantitative reasoning area has seen progress in student retention (fewer
withdrawals of students) and comprehension of class materials from changes made stemming
from student assessment. There is still room for improvement, but it is the view of the faculty
that USFSP is staying on target with a 50th percentile score, given that a majority of its students
come from Southeastern U.S. High Schools that have not reached the 50th percentile plateau.

C. Natural Sciences
Course Offerings and SLOs
Students must successfully complete a minimum of six (6) semester hours of approved course
work in the Natural Sciences. Ideally, all students should have at least one science course with
a laboratory. Courses in the Natural Sciences shall give students an understanding of the nature
of science through broad exposure to physical, biological, earth, or applied sciences. Courses
will enable students, through observation or experimentation, to draw conclusions about the
world using the scientific method.
Courses that meet Natural Sciences requirements include: ANT2511, BSC2010, BSC2011,
BSC2025, BSC2035, BSC2050, CHM2023, CHM2045, CHM2046, EVR2001, EVR2002,
GEO2200, GLY2010, IDH3350, OCE2001, PHY2053 and PHY2054. Between Fall 2008 and
Spring 2010, 2,232 students enrolled in 39 sections of these general education courses. For this
area of general education, CHM2045 and CHM2046 tend to enroll the most students. Several
courses have not been offered since before fall 2008 (BSC2035, BSC2035, CHM2023,
EVR2002).
Student Learning Outcomes
The learning outcome goals for Natural Sciences include:
C1
Students will demonstrate an appreciation and understanding of the scientific method of
inquiry.
C2
Students will demonstrate knowledge of the evidence, ideas, and models that scientists
use to make judgments about the natural world.
C3
Students will demonstrate how the ideas and models of the Natural Sciences relate to
societal issues, including ethics.
The SLOs for Natural Sciences are assessed by national competency evaluations and surveys,
and course assessments undertaken by instructors and their disciplinary units.
Assessment Tools and Data
MAPP
Of particular interest to this area of GE are MAPP assessment results in critical thinking and
natural sciences which are presented below. Looking at the means and 50th percentiles, all
USFSP groups scored on a par with their comparison groups from other institutions for both
critical thinking and natural sciences. This is encouraging considering that relatively few of
USFSP’s graduates have science- or math-related degrees. With the 2009 data, the USFSP
native seniors appear to be scoring higher than transfer seniors or comparable seniors from
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other institutions.
Table 16, MAPP Report
Sub-scale Scores for USFSP Freshmen and Seniors and Comprehensive Institutions
GE Domain
USFSP Freshmen
Mean
Std. Dev.
th
50 Percentile
Comparable Freshmen
Mean
Std. Dev.
th
50 Percentile
Upper-division Transfers
Mean
Std.Dev.
th
50 Percentile
Comparable UDTs
Mean
Std. Dev.
th
50 Percentile
Native Seniors
Mean
Std. Dev.
th
50 Percentile
Comparable Seniors
Mean
Std. Dev.
th
50 Percentile

2009
Critical
Thinking

Natural
Sciences

2007
Critical
Thinking

Natural
Sciences

111.8
6.2
112

114.3
5.6
113

109.4
4.4
109

113.9
4.7
113

109.3
5.7
108

113.3
5.6
113

109.3
1.7
108

113.3
1.8
113

111.3
6.5
110

114.5
6.0
114

111.1
6.3
110

115.1
5.8
115

114.8
7.1
113

116.8
5.7
117

114.0
6.8
113

115.5
6.0
117

112.1
6.5
111

115.9
5.8
116

112.3
2.0
111

115.9
1.7
116

112.3
6.9
112

114.7
5.8
113

Transfer Seniors
Mean
Std. Dev.
th
50 Percentile

NSSE
Of interest to the Natural Sciences is the NSSE item on critical thinking which is presented
below. On the one item that relates indirectly to Natural Sciences, the majority of students rated
favorably the extent to which USFSP contributed to their development in thinking critically and
analytically. In general, it is apparent from the data that seniors are much more engaged in
thinking critically and analytically than are freshman; this suggests a natural progression in
students’ learning and maturity. Seniors scores decreased in AY0910 slightly compared to
AY0809, and this change will need to be monitored to make sure it is not the start of a trend.
Table 17, NSSE Report
Items Relating to USFSP’s General Education
Freshmen
FR07 NSSE07
FR09 NSSE09

Seniors
SR07 NSSE07
SR09 NSSE09

To what extent has your experience at this institution contributed to your knowledge, skills, and personal development in the
following areas?
11e. Thinking critically and analytically
FR07 NSSE07
Very Little /Some
31.0
31.0
Quite a Bit/Very Much
69.0
69.0

FR09 NSSE09
26.0
17.0
74.0
83.0

SR07 NSSE07
7.7
8.0
92.3
92.0

_____
Response categories are collapsed to two: 1. Very Little and Some; 2. Quite a Bit and Very Much.
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SR09 NSSE09
15.0
13.0
85.0
87.0

Alumni Survey
One-third of students indicated that USFSP had contributed very little to their development in
the area of Natural Sciences. Considering the population of USFSP’s students, with a large
percentage of the students in non-science majors, and with only two required science courses in
the General Education curriculum, this finding is disappointing but not particularly surprising.
Table 18, Alumni Survey Report
Subset of Alumni Survey Items Relating to USFSP General Education Area
How much did your education at USFSP contribute to your personal growth in each of the following areas?
Very Much
Somewhat
USFSP GE Area
N
%
N
%
Natural Sciences
Understanding and applying scientific principles and methods
27
27.0
41
41.0

N

Very Little
%

32

32.0

Graduating Senior Survey
Of the survey items which relate to General Education, of interest are items on knowledge of
natural sciences, which are presented below. Findings show that only one-half of students
(53.4%-57.4%) rated their abilities in the area of Natural Sciences as “strong” in AY0809
although the majority of students (80.0%-85.9%) indicate these skills are important to their
future careers or education. In AY0910, the surveyed students decreased their assessment of
the importance slightly (67.1-75.6%), but their self assessment of their skills increased for all
three survey items (61.9-70.9%). The faculty members view this as a positive trend.
Table 19, Graduating Senior Survey
Survey Items Relating to General Education – Percent Responses
For the following set of questions, please think about your general education courses.
1. On a scale of Strongly Agree (SA) to Strongly Disagree (SD)… Rate your skills in each area.
2. Indicate Yes or No if you believe these skills are important to your future career or education
Rate Your Skill-level
SA/A
N/A
D/SD

Q36 Knowledge of Natural Sciences
Understanding and practicing the scientific method
of inquiry

Importance
Yes
No

AY0809
AY0910

56.1
70.9

33.8
24.6

10.1
4.5

84.9
75.0

15.1
25.0

AY0809
AY0910

53.4
61.9

39.2
60.6

7.4
7.5

80.0
67.1

20.0
32.9

AY0809
AY0910

57.4
70.6

33.1
22.1

9.5
7.4

85.9
75.6

14.1
24.4

Representing and evaluating basic quantitative
information numerically, graphically, and symbolically
Describing how natural science research informs societal
issues, including ethics
_____
Note: Response categories coded as SA/A; N/A; or D/SD.

Employer Survey
The employer survey indicates that very few of the graduates and their employers in the data
pool thought that the Natural Sciences were important to their profession. Across the board, it
was apparent that the survey respondents did not have a great deal of interest in whether our
graduates had an understanding of the nature of science or the scientific method or its
application to their particular profession.
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Table 20, Employer Survey
Items Relating to USFSP’s General Education
AY0910
In Natural Sciences, USF St. Pete graduates…
Appreciate and understand the scientific method of inquiry
Demonstrate knowledge of the models that scientists use to
make judgments about the natural world
Demonstrate knowledge of how natural sciences relate to
societal issues including ethics

SA
Agree

N

SD
Disagree

NA

26.3

23.7

5.3

44.7

24.3

18.9

5.4

51.4

34.2

15.8

5.3

44.7

AY0809
In Natural Sciences, USF St. Pete graduates…
Appreciate and understand the scientific method of inquiry
27
Demonstrate knowledge of the models that scientists use to
make judgments about the natural world
27
Demonstrate knowledge of how natural sciences relate to
societal issues including ethics
27
These Natural Sciences Skills are important to my Industry
18
_____
Response categories are collapsed: Strongly Agree or Agree; Disagree or Strongly Disagree; and Not Applicable.

73
73
27

73
55

Review of Critical Assignments
In fall 2008, of the General Education courses in the Natural Sciences that were assessed,
89.2% of students were successful and 10.8% were not successful based on performance
standards established by faculty on critical assignments. In spring 2009, of the courses that
were assessed, 94.2% of students were successful and 5.8% were not successful based on
performance standards established by faculty on critical assignments. In fall 2009, 79.4% of
students were successful and 20.6% were not. In spring 2010, 94.8% of students were
successful and 5.2% were not. Overall, in this General Education area from fall 2008 though
spring 2010, 1031 critical assignments were given to test students’ mastery of the student
learning outcomes. Of these, 88.1% of the critical assignments were successfully completed
and 11.9% were not.
Since fall 2008, of the courses assessed in the Natural Sciences area of GE, 88.9% of students
were successful and 11.1% were not successful based on performance standards established
by faculty on critical assignments. A nationally standardized exam (CHM2045), directed exam
questions, essays, laboratory exercises, and reports are used as critical assignments. In 20092010, the instructor for BSC2010 implemented executive summaries, for which students
researched selected topics in detail and presented the information to the class, giving them
literature search and presentation experience. One reason for implementing this assignment
was to provide a means of assessing SLO C3; SLO C3 has been poorly addressed thus far.
Of the students who were not successful, a large fraction came from two courses: EVR2001 and
CHM2045. Between 2007 and 2008, instructors for these courses made a number of changes.
For example, in CHM2045, the instructor made prerecorded copies of the lectures available for
all students (which had previously only been available to students taking the online version of
the course). This action allowed students to review the material as many times as needed. In
EVR2001, the instructor designed in-class activities to engage students in topics relating to the
scientific method of inquiry. Furthermore, the instructor redesigned the writing assignment for
the complementary laboratory, guiding students to form hypotheses about chemical and
physical parameters in a local ecosystem, and to present their premises and tests in a formal
report. In previous years, of the 12 courses taught in this area, 79.1% of students were
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successful.
As of the university assessment day in 2010, only a handful of courses had new data on
assessment ready to discuss. Discussions at the assessment day were, therefore, limited to
more general topics, particularly the need to address multiple SLOs in each course, where
possible. Upon review of the dearth of data, the Department Chair suggested increasing the
opportunities for the faculty to discuss the assessment data; more data arrived forthwith, but it
has not yet been formally assessed.
Actions Taken
From 2008 to 2009, faculty participation in the assessment process increased markedly.
Starting in the fall 2008 semester, all faculty teaching General Education courses began to
incorporate explicit and formal statements in their syllabi of the SLOs that are covered in their
General Education courses. In the past, many faculty had included outcome statements in their
syllabi that were variants of those SLOs adopted for General Education, but coverage was
disorganized.
Many faculty teaching courses in the Natural Sciences are now using a variety of approaches to
assess both student learning and the effectiveness of course design and instruction. One
obvious improvement is that faculty are now collecting much more quantitative and qualitative
data on assessment compared to just a few years ago. As a direct result, the institution has a
growing pool of data from which to examine its General Education courses. An important,
though indirect result, is that the faculty have established a dialogue on assessment techniques
and results, and the growing consensus is that this is a positive benefit for the students and the
institution. Even the assessment measurement techniques have seen some improvement. For
example, the initial measurements to assess coverage of the SLOs tended to be single, course
assessment instruments such as the results of a single exam. Many faculty in the Natural
Sciences are now using multiple assessment measures, including directed multiple choice and
essay questions, papers, and laboratory assignments.
In 2009-10, the following examples show specific improvements to individual courses: casebased exercises in ANT2511 were introduced to help students think critically. In EVR2001, the
instructor increased co-enrollment in the complementary laboratory section to provide students
more hands-on experiential learning and to provide them with a better appreciation of the
scientific method of inquiry; several courses incorporated primary literature into course work to
give students more exposure to the application of methods and models; most courses have
included specific essay questions on exams to assess the students’ understanding of the SLOs;
the professor for BSC2010 had students submit potential exam questions and their answers to
assess their understanding of the important topics; for BSC2010, professors have also
increased the number of exams to better assess the students; and, students are encouraged to
attend relevant, departmental seminars to gain exposure to real-world applications of models,
methods, and processes in the sciences.
Impact of Actions Taken
With over three years worth of data, USFSP is making good progress in assessing the student
learning outcome goals relevant to the Natural Sciences area of General Education. The
dialogue among faculty about assessment has increased dramatically and has been very
productive. With this dialogue has come an increased awareness of the importance of the SLOs
to the General Education courses, and, as a result, many professors have altered their lectures
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and course formats in order to better address the SLOs (e.g., EVR2001, BSC2010, OCE2001,
ANT2511). Faculty have provided other more qualitative evidence such as increased class
participation, improved understanding of topics relevant to the SLOs, and more advanced or
insightful questions from students during lectures. The simple task of including the targeted SLO
goals on the syllabi has increased focus on and awareness of the learning outcomes for both
faculty and students. Within the past three years, there has been a significant improvement in
the percentage of students who have successfully completed critical assignments related to the
SLOs (increase from 79% to 89%) even as the assessment measures have trended toward
being more exacting.
As a result of their increased awareness, some faculty have included essay questions on exams
to specifically address the SLOs, and even their multiple choice tests now have questions
directed at specific SLOs. Some faculty members have reported an increase in homework
completion which should increase understanding and appreciation of topics in the Natural
Sciences. And finally, participation by students in departmental seminars has increased
dramatically, which means that a greater number of students are being exposed to cutting edge
science and critical thinking skills. In many cases, students attending seminars submit
summaries which allow them to critically analyze and reflect upon the information presented.
The increased participation also demonstrates an increased interest in topics related to the
Natural Sciences, which is heartening in light of the alumni and employer survey responses
noted above.

D. Social Sciences
Students must successfully complete a minimum of six (6) semester hours of approved course
work in the Social Sciences. Courses in the Social Sciences shall involve those disciplines
which study the social life of human groups, individuals within societies, and the consequences
of human behavior. Such courses will give students an understanding of the theories, underlying
assumptions and methods used to examine the behavior and interactions of people within
societies, and interactions between societies. Courses will provide students with an appreciation
of how the disciplines of Social Science can provide an understanding of contemporary life and
the broader human experience.
Courses that meet Social Sciences requirements include: ANT3101, ANT3610, CCJ3024,
CPO2002, DEP3103, ECO2013, ECO2023, HSC2133, ISS1102, ISS1103, PHI1103, PHI2630,
PHI3640, PSY2012, SOW3210, SPC2600, SYG2000 and SYG2010. Between Fall 2008 and
Spring 2010, 2,574 students enrolled in 59 sections of these GE area courses. An additional
1,275 students enrolled in 29 sections of combined GE area courses. For this area of general
education the courses with consistently large enrollments include ECO2013 and ECO2023 as
well as PSY2012. Several courses have not been offered since before fall 2008 (ANT3106,
ANT3610, CPO2002), and their inclusion in the list of General Education course offerings may
need to be evaluated.
Student Learning Outcomes
The learning outcome goals for Social Sciences include:
D1.
Students will demonstrate knowledge of the methods that social scientists use to
investigate the human condition and to formulate basic questions about the nature of
social organizations and institutions.
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D2.
D3.

Students will demonstrate knowledge about the role played by factors such as race,
age, gender, ethnicity, economic status, environment, etc., in influencing human social
interaction.
Students will demonstrate awareness of the ethical dimensions of human behavior and
the formation of social, cultural, and/or religious values.

The SLOs for Social Sciences are assessed by national competency evaluations and surveys,
and course assessments undertaken by instructors and their disciplinary units.
Assessment Tools and Data
MAPP
Of interest to this area of GE are MAPP assessment results in social science, which are
presented below. Relative to comparable institutions, USFSP native seniors performed slightly
higher in the Social Sciences than transfer seniors and seniors at comparable institutions in
2007 and 2009. Freshmen performed at approximately the same level as comparable freshmen
in 2007 and slightly higher in 2009.
Table 21, MAPP Report
Sub-scale Scores for USFSP Freshmen and Seniors and Comprehensive Institutions
GE Domain
USFSP Freshmen
Mean
Std. Dev.
th
50 Percentile
Comparable Freshmen
Mean
Std. Dev.
th
50 Percentile
Upper-division Transfers
Mean
Std.Dev.
th
50 Percentile
Comparable UDTs
Mean
Std. Dev.
th
50 Percentile
Native Seniors
Mean
Std. Dev.
th
50 Percentile
Comparable Seniors
Mean
Std. Dev.
th
50 Percentile
Transfer Seniors
Mean
Std. Dev.
th
50 Percentile

2009
Social
Sciences

2007
Social
Sciences

113.5
6.5
114

111.9
6.0
112

111.6
5.9
111

111.7
1.8
111

113.4
6.2
113
113.3
6.3
112
116.3
6.7
117

116.1
6.7
116

114.4
6.4
115

114.5
1.8
115
114.8
7.1
116

NSSE
Of interest to the Social Sciences is NSSE item on understanding people of other racial and
ethnic groups, which is presented below. Students rated less favorably (43.4%-56.6%) the
extent of the contribution that USFSP made to the development of understanding racial and
ethnic groups. As anticipated, seniors are more engaged than freshmen. There may be a
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slightly improving trend in the responses from the seniors.
Table 22, NSSE Report
Items Relating to USFSP’s General Education
Freshmen
Seniors
FR07 NSSE07
FR09 NSSE09
SR07 NSSE07
SR09 NSSE09
To what extent has your experience at this institution contributed to your knowledge, skills, and personal development in the
following areas?
11l. Understanding people of other racial and ethnic groups
FR07 NSSE07
FR09 NSSE09
Very Little /Some
51.7
54.0
49.0
42.0
Quite a Bit/Very Much
48.3
46.0
51.0
58.0

SR07 NSSE07
44.4
58.0
55.6
42.0

SR09 NSSE09
43.4
44.0
56.6
56.0

_____
Four response categories are collapsed to two: 1. Very Little and Some; 2. Quite a Bit and Very Much.

Alumni Survey
Of interest to this area of GE is the item on social science that is presented below. Close to onehalf of students (46.5%-51.0%) indicated that USFSP had contributed favorably to their
development in the area of Social Sciences.
Table 23, Alumni Survey Report
Subset of Alumni Survey Items Relating to USFSP General Education Area
How much did your education at USFSP contribute to your personal growth in each of the following areas?
Very Much
Somewhat
USFSP GE Area
N
%
N
%
Social Sciences
Understanding different philosophies and cultures
46
46.5
39
39.4
Understanding the interaction of people and their environment
51
51.0
36
36.0

N

Very Little
%

14
13

14.1
13.0

Graduating Senior Survey
Of the survey items which relate to General Education, of interest are items on knowledge of
social sciences, which are presented below. The majority of students rated their abilities
strongly in the area of Social Sciences (78.2%-81.4% in AY0809, and 85.9%-87.6% in AY0910);
and the majority of students indicate these skills are important to their future careers or
education (95.7%-98.9% in 2007, and 89.7%-94.3% in 2009). In comparison to AY0809,
students in AY0910 ranked their skills in this area slightly higher while also ranking the
importance of these skill slightly lower.
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Table 24, Graduating Senior Survey
Survey Items Relating to General Education – Percent Responses
For the following set of questions, please think about your general education courses.
1. On a scale of Strongly Agree (SA) to Strongly Disagree (SD)… Rate your skills in each area.
2. Indicate Yes or No if you believe these skills are important to your future career or education

Q37 Knowledge of Social Sciences
Demonstrating the appropriate methods, technologies, and
data that social scientists use to investigate the human
condition and the nature of social organization

SA/A

Rate Your Skill-level
N/A
D/SD

Importance
Yes
No

AY0809
AY0910

78.2
86.6

13.6
11.9

8.2
1.5

95.7
89.7

4.3
10.3

AY0809
AY0910

81.4
87.6

10.3
9.5

8.3
2.9

98.9
94.3

1.1
5.7

AY0809
AY0910

79.5
85.9

12.3
10.4

8.2
3.7

97.8
93.2

2.2
6.8

Understanding the roles by race, age, gender, ethnicity, economic
status, environment in influencing human social interaction

Understanding/explaining/interpreting the ethical dimensions of
Human behaviors and the formation of social,
cultural and/or religious values
_____
Note: Response categories coded as SA/A; N/A; or D/SD.

Employer Survey
In AY0809, between fifty and eighty percent of employers indicated that USFSP graduates
demonstrated skills in social science compared to thirty-eight to forty-five percent in AY0910.
This skill area was deemed important to their industry sectors.
Table 25, Employer Survey
Items Relating to USFSP’s General Education

AY0910
In Social Sciences, USF St. Pete graduates…
Demonstrate knowledge of the methods that social scientists
use to understand the human condition
Demonstrate knowledge of the role of social factors (race, age, gender, etc.)
in human interaction
Demonstrate awareness of the ethical dimensions of human behavior

SA
Agree

N

SD
Disagree

NA

38.9

22.2

2.8

36.1

44.7

18.4

7.9

29.0

18

27

9

18
18
18

AY0809
In Social Sciences, USF St. Pete graduates…
Demonstrate knowledge of the methods that social scientists
use to understand the human condition
55
Demonstrate knowledge of the role of social factors (race, age, gender, etc.)
in human interaction
73
Demonstrate awareness of the ethical dimensions of human behavior
82
These Social Sciences Skills are important to my Industry
82
_____
Response categories are collapsed: Strongly Agree or Agree; Disagree or Strongly Disagree; and Not Applicable.

Review of Critical Assignments
In fall 2008, of the General Education courses in the Social Sciences that were assessed;
71.3% of students were successful and 28.7% were not successful based on performance
standards established by faculty on critical assignments. In spring 2009, of the courses that
were assessed, 68.1% of students were successful and 31.9% were not successful based on
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performance standards established by faculty on critical assignments. In fall 2009, 75.5% of
students were successful and 24.5% were not. In spring 2010, 76.7% of students were
successful and 23.3% were not. Overall, in this General Education area from fall 2008 though
spring 2010, over 6750 students were given a critical assignment to test their mastery of the
student learning outcomes. Of these, 73.5% successfully completed the critical assignment and
26.5 did not. Of the students that were not successful in the courses that were assessed, with
the exception of PHI2630 which required students to write a self-critical paper, the majority of
assignments in these courses were embedded test items. In ECO2013 and ECO2023 between
25%-50% of students were able to comprehend and apply concepts of economic welfare,
allocative efficiency, and the benefits of trade.
In PSY2012 embedded test items were used to assess students along six dimensions of
psychology. Student performance ranged from a low of 31% on “understanding developmental
basis” to a high of 64% on “understanding social basis.” Within the range of understanding other
bases of psychology, 41% of students understood “prejudice,” 44% understood “cognitive,” 46%
understood “research methods,” and 49% of students understood “biological” bases. In previous
years, of the ten courses taught in this area, 80.6% of students were successful.
Actions Taken
The GE Task Force that reviewed ALAMEA and Social Sciences courses determined that since
there was such overlap in assessment of these areas, their findings in Social Sciences were
also applicable to ALAMEA. As such this material is presented in both areas.
Faculty have been working diligently to improve the ability of the students in their courses to
meet the SLOs for General Education, as well as to determine the best ways to measure
whether students are successful in meeting these outcomes. The changes faculty made are
varied and include: changing texts; developing new scoring rubrics for assignments; adding
short focused essays and community-based assignments related to SLOs; making better use of
Blackboard and teaching tools such as PowerPoint; in economics, adopting an online course
tool called Aplia; and, identifying key sub-domains of the discipline assessed by a
comprehensive series of embedded test items and using i-Clicker technology to test knowledge
of class concepts. An important part of these actions has been the adoption of multiple
assessment methods within General Education courses. Below are specific examples of the
types of actions taken in Social Science and ALAMEA-related courses.
ANT2000: In 2007 and 2008 several actions were taken in ANT 2000. Prior to 2007, the SLOs
in this course were assessed using multiple choice exams. To both improve the course content
and students’ ability to think critically about Social Science and ALAMEA material, in 2007, the
instructor implemented new assignments in the course that required students to take field trips
to a local zoo and Holocaust museum and to relate their observations to course material in a
written paper. In 2008, the instructor improved these assignments by refining the questions
students were required to respond to in their papers.
PSY2012: In Fall 2007, the psychology program undertook a major revision of both its
assessment of SLOs in the General Education Introduction to Psychology course and its
assessment of these outcomes. Psychology program faculty together developed a
comprehensive series of embedded test items for exams throughout the semester to assess
students’ understanding of research methods (Social Science SLO D1), and human factors
affecting social interaction (SLO D2). Students are now also required to demonstrate their ability
to apply SLO D2 concepts through focused writing, and since fall 2007, have been monitored on
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their understanding of material continuously throughout the semester by answering questions
live and online during each class period using electronic i-Clicker devices.
Actions such as these have been taken in General Education Courses across the Social
Sciences. Additional examples of these actions are found in Criminology, Economics,
Geography, Interdisciplinary Social Sciences, Mass Communications, Philosophy, Psychology
and Social Work.
CCJ3610: Actions taken in CCJ 3610 focused on improving the way that Social Science SLO
D1 was measured. In fall 2008 an essay question on the final exam was used to assess this
SLO. While over 87% of the students met the performance standard, the instructor has sought
other ways to determine whether this SLO is being met by the students. Instead of measuring
this outcome only on the final exam, the instructor has added questions to each of the exams. In
addition, the instructor refined the question(s) that the students are required to answer and has
developed a scoring rubric to assess whether students have met this outcome.
DEP3103: This course was offered in spring 2006, 2007 and 2008. To improve achievement in
SLOs, students were required to read an original research article and demonstrate an
understanding of the article and scientific methods used. They were to critically consider
potential other factors cited above in terms of the research findings. This assignment was
revised in spring 2007 with greater class discussion on the academic purpose of the assignment
and inclusion of i-Clicker technology in class discussion. In spring 2008, within the context of
major revisions in the psychology program, the assignment was modified to offer students a
selection of twelve critical articles in child psychology that spanned topics such as genetics,
adolescence and perception, and cognitive development.
ECO2023: The instructor added more graded homework assignments to address problematic
topics. More cooperative learning exercises were used in class to work on concepts.
Cooperative learning exercises were adjusted every semester both in terms of topic and usage.
Importantly, a shift was made to pairs rather than groups of three to reduce the possibility of
“free riding” and increase accountability. In addition, more effort was placed on insuring that
students work toward correct answers and use each other as tutors. While students’
performance on some assignments improved, student performance on measured outcomes
does not yet reflect significant, consistent improvement with respect to the understanding of
economic concepts. However, the increased emphasis on cooperative learning activities does
seem to have contributed to improvements in critical thinking skills.
ISS1102: In 2007/2008 the instructor required students to attend a multicultural experience and
to write a reflection paper documenting their experience. The instructor found that 93% of the
students met the criteria for success (Social Science SLO D2). Despite the high success rate of
the students, the instructor indicated that the students could better meet this requirement
through additional assignments. In 2008/2009 the instructor has added an additional
multicultural experience for all students to attend, and assigned a reflection paper. In addition,
the instructor requires the students to complete a multicultural journal.
MMC3602: In 2008 the instructor implemented several changes in order to better prepare
students to meet Social Science SLOs D1 and D3. One of these changes was to emphasize the
readings and assignments that related directly to these outcomes. Second, the instructor altered
the way that the iMediaAudit portion of the grade was calculated. Instead of relying on one
grade for the entire project, the assignment was graded by component. In addition, the
instructor has focused more of his study questions on the methodological aspect of the
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iMediaAudit.
SOW3210: The instructor made changes in order to increase students’ ability to meet SLOs. In
this course, papers were used to determine whether students met the SLOs. Rather than
changing the nature of the assignment the instructor’s actions centered on better preparing the
student for the theoretical underpinnings of the paper. In order to do this, the instructor created
a handout to be completed by the students. The instructor found that once students were
required to complete the matrix describing various ideologies, this element of their final papers
was stronger. According to the data provided for fall 2008, 100% of the students were
successful in meeting Social Science SLO D3.
PHI2630 (and IDH3600): In order to assess Social Science SLO D3, in fall 2008 the instructor
introduced a new assignment to encourage students to be more self-critical. Although over twothirds of the class were successful, the instructor made the determination that the assignment
could be stronger and will be making additional changes to it.
PSY2012: During the 2009-2010 academic year, the psychology department strengthened its
assessment methods, building on the existing strategy of using select embedded test items to
evaluate student understanding both during and at the end of the semester. To enhance
consistency and for psychometric considerations, the same number of items was used to
assess each area. Finally, new instructional strategies, particularly in the first targeted area (D1:
Knowledge of methods) were used to actively engage students in the process of hypothesis and
data generation (viewing videotapes and formulating impressions of the interaction data). The
faculty also continued use of focused writing assignments and regular i-clicker usage. A writing
assignment on neurotransmission was especially significant.
Impact of Actions Taken
Data from Fall 2007 were compared with Spring 2008 and Fall 2008 to look at the impact of
actions taken in relation to the percent of students meeting the SLOs. In general, in virtually all
classes for which there is data over that time, the proportion of students meeting SLOs has
either been stable or has increased. In the Fall 2007 data for most classes, the most typical
scores were in the 70-85% range with a few outliers such as ECO 2023 with 48% and PSY
2012 at 48% for one of the five sub-domains tested, but also some classes were in the 90-100%
range. It is notable that in both ECO 2023 and PSY 2012 there were improvements in other
targeted SLOs which coincided with actions taken.
In some cases there have been dramatic impacts related to actions taken. For example, the
ANT2000 research visits to the Lowry Zoo and the Holocaust Museum allowed the students to
apply concepts they learned in the classroom and see how these concepts exist in the real
world. SLOs for this course indicate that these actions created positive changes in students’
abilities to meet both Social Science and ALAMEA SLOs G1. The instructor’s data indicate that
in 2005 68% of the students were successful based on the exam scores. Subsequently this
percentage was 72% in fall 2007 and 90% in fall 2008. This suggests that the actions taken
were effective getting students to think critically about issues of humanity, environment,
ethnicity, and racism.
In other cases the results were more modest such as in PSY2012 where scores in two of the
sub-domains related to Social Science SLO D2 showed marked improvement, while another
remained stable and the fourth declined slightly. For the areas that did not show gains from fall
2007 to fall 2008, faculty are experimenting with new actions to redress the areas of weaker
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performance and adjusting i-Clicker assessment to assist in this effort. Results in 2009-2010
were heartening. For the first time since the implementation of assessments in the key areas of
focus for this GE area, the goal of having 70% or more enrolled students meet criteria in all
areas of concentration was achieved. For Research Methods (SLO D1) 73% of students
received a score of 70% or higher. Percentage of students successfully passing in Biological,
Cognitive/Learning, Developmental, and Social Bases were 86% (up from 48% in fall 2008),
71% (up from 61%), 79% (up from 77%), and 82% (up from 70%). Data for 2009 suggests that
adjustments in class structure and improvements in assessment were effective changes.
Perhaps the most important impact came in faculty discussion across discipline and college
lines, in discussing their assessments of how actions taken made a positive difference in
learning within the General Education Program. More broadly, from Assessment Day, faculty
determined that there would be value in coordinating Psychology’s perspective on research
methods and points of entry in understanding the human condition with those of other
disciplines, in order to help students in one class (e.g. Psychology) see disciplinary similarities
and differences with other disciplines (e.g. Criminology, Anthropology).

E. Historical Perspectives
A minimum of six (6) semester hours of approved course work in artistic, cultural, economic,
intellectual, religious, social, and/or political history is required. At least three semester hours
will be in the history of Western Civilization. Courses are not limited to those in the discipline of
History; however, courses will have a Historical Perspectives in that they provide students with a
sense of the evolution of societies and peoples, including analysis of their history. An Historical
Perspective also entails analyses of various elements, such as the intellectual, cultural, artistic,
economic, social, political, and religious characteristics of societies and peoples.
Courses that meet Historical Perspectives requirements include: AMH2010, AMH2020,
AML3413, CLT3370, EUH2000, EUH2001, EUH2011, EUH2021, EUH2022, EUH2030, EUH
2031, LIT2000, LIT2010 and LIT2040.Between fall 2008 and Spring 2010, 720 students enrolled
in 21 sections of these courses. More than twice as many students (1315 students in 34
sections) enrolled in combination courses that fulfill this GE area requirement. Over this time
period, six of the listed courses have not been offered (CLT3370, EUH2021, EUH2022,
LIT2000, LIT2010, LIT2040), and their inclusion in the list of General Education course offerings
may need to be evaluated.
Student Learning Outcomes
The learning outcome goals for Historical Perspectives include:
E1

E2

Students will demonstrate knowledge of the history of human civilizations, societies and
cultures, and an awareness of the human experience and its applicability to the
contemporary world through study of political, social, cultural, environmental, and
intellectual issues in pre-modern and modern eras.
Students will demonstrate the ability to situate primary historical records in their proper
contexts and use these sources to construct historical arguments.

The SLOs for Historical Perspectives are assessed by national competency evaluations and
surveys, and course assessments undertaken by instructors and their disciplinary units.
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Assessment Tools and Data
MAPP
Of general interest to this area are MAPP assessment results in the humanities which are
presented below. Relative to comparable institutions, freshmen and both groups of seniors
(transfer and native) perform at the same level as comparable freshmen and seniors. Mean and
50th percentile scores for native seniors show slight improvement in 2009 compared to data
from 2007 and to data from other institutions.
Table 26, MAPP Report
Sub-scale Scores for USFSP Freshmen and Seniors and Comprehensive Institutions
GE Domain
USFSP Freshmen
Mean
Std. Dev.
th
50 Percentile
Comparable Freshmen
Mean
Std. Dev.
th
50 Percentile
Upper-division Transfers
Mean
Std.Dev.
th
50 Percentile
Comparable UDTs
Mean
Std. Dev.
th
50 Percentile
Native Seniors
Mean
Std. Dev.
th
50 Percentile
Comparable Seniors
Mean
Std. Dev.
th
50 Percentile
Transfer Seniors
Mean
Std. Dev.
th
50 Percentile

Humanities
2009

2007

113.5
5.8
113

113.7
5.7
113

112.8
6.0
113

113.0
1.7
113

114.8
6.5
113
114.7
6.4
114
118.2
6.7
120

116.6
6.2
118

115.7
6.5
115

115.8
1.8
115
116.5
5.9
118

NSSE
Of interest to the Historical Perspectives area, in general terms, is the NSSE item on acquiring a
broad general education which is presented below. The majority of students indicated that
USFSP had contributed to their development in the area of acquiring a broad General
Education. However, the scores on this topic appear to be declining slightly over this time
period, which is a concern.
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Table 27, NSSE Report
Items Relating to USFSP’s General Education
Freshmen
FR07 NSSE07
FR09 NSSE09

Seniors
SR07 NSSE07
SR09 NSSE09

To what extent has your experience at this institution contributed to your knowledge, skills, and personal development in the
following areas?
11a. Acquiring a broad general education
FR07 NSSE07
Very Little /Some
27.5
29.0
Quite a Bit/Very Much
72.5
71.0

FR09 NSSE09
25.0
19.0
75.0
81.0

SR07 NSSE07
16.2
20.0
83.8
80.0

SR09 NSSE09
20.3
17.0
79.3
83.0

_____
Four response categories are collapsed to two: 1. Very Little and Some; 2. Quite a Bit and Very Much.

Graduating Senior Survey
Of the survey items which relate to General Education, of interest are items on knowledge of
historical perspectives which are presented below. Findings from AY0809 indicated that the
majority of students (71.1%-73.8%) rated their abilities in the area of Historical Perspectives as
“strong;” and the majority of students (86.0%-89.7%) indicated these skills are important to their
future careers or education. In AY0910, slightly more students rated their abilities in this area as
“strong” (77.6%-79.9%), and a similar fraction (84.3%-89.3%) indicated these skills are
important to their future careers or education.
Table 28, Graduating Senior Survey
Survey Items Relating to General Education – Percent Responses
For the following set of questions, please think about your general education courses.
1. On a scale of Strongly Agree (SA) to Strongly Disagree (SD)… Rate your skills in each area.
2. Indicate Yes or No if you believe these skills are important to your future career or education

Q38 Knowledge of Historical Perspectives
Understanding the history of human civilizations,
societies and cultures and the human experience
Applying interpretations of human experience to past
and present civilizations through the study of political,
social, cultural, environmental, and intellectual issues
Situating primary historical records in their proper
contexts and constructing historical arguments based
on these contextualized historical records

SA/A

Rate Your Skill-level
N/A
D/SD

Importance
Yes
No

AY0809
AY0910

71.1
78.7

21.5
19.9

7.4
1.5

89.7
88.0

10.3
12.0

AY0809
AY0910

73.8
79.9

19.5
18.7

6.7
1.5

89.5
89.3

10.5
10.7

AY0809
AY0910

71.6
77.6

22.3
20.1

6.1
2.2

86.0
84.3

14.0
15.7

_____
Note: Response categories coded as SA/A; N/A; or D/SD.

Employer Survey
About one-third of employers indicated that USFSP graduates demonstrated skills in history,
and about one-quarter of employers indicated that this skill area was deemed important to this
industry sector.
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Table 29, Employer Survey
Items Relating to USFSP’s General Education
AY0910
In History, USF St. Pete graduates…
Demonstrate an awareness of the influence of civilizations, societies
and cultures on the contemporary world
Demonstrate the ability to place historical events in context
and construct historical arguments

SA
Agree

N

SD
Disagree

NA

34.2

18.4

7.9

39.5

27.0

21.6

10.8

40.6

AY0809
In History, USF St. Pete graduates…
Demonstrate an awareness of the influence of civilizations, societies
and cultures on the contemporary world
36
Demonstrate the ability to place historical events in context
and construct historical arguments
36
These History Skills are important to my Industry
27
_____
Response categories are collapsed: Strongly Agree or Agree; Disagree or Strongly Disagree; and Not Applicable.

64
18

64
55

Review of Critical Assignments
In fall 2008, of the General Education courses in Historical Perspectives that were assessed,
66.8% of students were successful and 33.2% were not successful based on performance
standards established by faculty on critical assignments. In spring 2009, of the courses that
were assessed, 86.3% of students were successful and 13.7% were not successful based on
performance standards established by faculty on critical assignments. In fall 2009, 86.4% of
students were successful and 13.6% were not. In spring 2010, 85.3% of students were
successful and 14.7% were not. Overall, in this General Education area from fall 2008 though
spring 2010, over 1200 students were given a critical assignment to test their mastery of the
student learning outcomes. Of these, 78.8% successfully completed the critical assignment and
21.2% did not. Critical assignments were primary documents analysis, journals, papers, and
research papers.
As the data indicate, most of the students were successful in meeting the student learning
outcomes; however, in 2008, students in one class were not successful in meeting either
outcome. The professor indicated that there are several reasons for the low level of success in
the course, including poor attendance, not being prepared for class when in attendance (e.g.,
not reading the required materials), and failing to follow instructions on the research paper. In
previous years, of the 7 courses that were assessed in this area, 87.5% of students were
successful.
In 2009-2010, instructors used a combination of research papers and essay exams to evaluate
SLOs in Historical Perspectives: E1) Demonstrate knowledge of history of human civilizations,
societies, and cultures, etc., and E2) demonstrate the ability to situate primary historical records
in their proper contexts and use sources to construct historical arguments. Three of the
instructors were making changes in how they approached teaching about the use of historical
sources. Critical assignments and texts were also re-evaluated and some changes were made
in those areas.
Actions Taken
Professors who teach freshmen-level classes that emphasize identification and interpretation of
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primary documents realize that students need significant direction in learning how to conduct
analysis. The faculty members have adopted numerous and various methods of reinforcing the
learning outcomes and, thus, improve student skills. Consequently, additional options for
assessment are embedded in assignments like student presentations, journals, and papers.
Examples of strategies that are being implemented are:
Having students submit rough drafts of papers or entries that can help identify earlier in
the course those who need Writing Center assistance or further instruction from the
professor;
Requiring that students maintain journals and submit entries to faculty on a regular basis,
allowing more timely assessment of student progress and appropriate interventions;
Devoting more class time to identifying and explaining the appropriate and inappropriate
use of websites;
Incorporating instruction on use of the library websites and resources;
Organizing more class discussion and presentations by students, so that their analytic
skills are improved;
Rewriting student guidelines for assignments so that format and processes are clearer;
Adopting different books; and
Incorporating more Power Point presentations that help students with note-taking.
This General Education area includes courses from many different disciplines, not only History
courses. Introduction to Fiction, Introduction to Drama, Art, Classical Studies, and Geography,
as well as several other disciplines offered courses in the Historical Perspectives category. The
faculty recommends that courses included in the list of Historical Perspectives courses should
be reviewed carefully and some should be excluded. The Department is reviewing those
courses and developing a list for submission to the appropriate campus committees.
As the requirement is currently worded, students may complete their General Education
Historical Perspectives area without actually taking any courses in History. For example, a
course in Introduction to Art and a course under the control of the English Department,
Introduction to Drama, could meet a student’s Historical Perspectives requirement. There is
concern that these courses may not develop their student learning objectives consistent with
those identified by Historical Perspectives.
Impact of Actions Taken
Faculty members incorporated changes into their classes for fall and spring 2008-2009 (see
above) that should help improve student success. In addition, the department recognizes the
need to move quickly toward refining the list of courses included in Historical Perspectives, and
to revise the wording (not the intent) of the Student Learning Outcomes. Given the advantage of
the newly-formed department of History, Government and International Affairs, the opportunity
also exists to develop new courses that could combine History and Political Science. Current
Political Science courses and courses from other areas that fall within the learning objectives of
Historical Perspectives may also be incorporated into this General Education area.
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Another improvement in student perceptions about this General Education area might be to
improve the profile of the discipline on the campus, by holding department symposia and other
campus events and developing other means of showing the relevance of skills in Historical
Perspectives across the curricula. Several members of the department are currently working on
projects in this area. One suggestion is a reception for all History majors, which would be an
opportunity to discuss ideas with the students about their needs and interests. The department
has already worked on establishing an internship course which will allow majors to work under
supervision in several of the local museums during their senior year.

F. Fine Arts
Course Offerings and SLOs
Students are required to successfully complete a minimum of three (3) semester hours of
approved course work in the Fine Arts. Courses in the Fine Arts shall involve those disciplines
that deal theoretically and experientially with the aesthetic dimensions of individuals and groups.
Courses will concern the creative experience that takes into account the perspectives of both
the artist and the public. These courses will also provide students with an appreciation of how
the disciplines fit within Fine Arts and relate to their everyday experiences.
Courses that meet Fine Arts requirements include: ART2201C, ART2203C, HUM1020, IDS3662
and MUL3012. Between Fall 2008 and Spring 2010, 514 students enrolled in 19 sections of
these courses. A similar number of students (439 students in 14 sections) enrolled in courses
that fulfill multiple GE area requirements. Over this time period, IDS3662 has not been offered in
four of the last four semesters, and its inclusion in the list of General Education course offerings
may need to be evaluated.
Student Learning Outcomes
The learning outcome goals for Fine Arts include:
F1.
Students will demonstrate the ability to explain the social, historical, cultural, intellectual
and/or ethical contexts of works of creative expression.
F2.
Students will demonstrate some knowledge of the stylistic analysis, appropriate
vocabulary, symbolism and techniques appropriate to the study of the Fine Arts and an
understanding of the tradition and achievement of the creative process.
F3.
Students will demonstrate awareness of the relationship of the Fine Arts to everyday life.
The SLOs for Fine Arts are assessed by national competency evaluations and surveys, and
course assessments undertaken by instructors and their disciplinary units.
Assessment Tools and Data
MAPP
Of general interest to this area of GE are assessment results in the humanities, which are
presented below. Relative to comparable institutions, freshmen and both groups of seniors
perform at a level slightly above that of comparable freshmen and seniors. Mean and 50th
percentile scores for native seniors show slight improvement in 2009 compared to data from
2007 and to data from other institutions.
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Table 30, MAPP Report
Sub-scale Scores for USFSP Freshmen and Seniors and Comprehensive Institutions
GE Domain
2009

Humanities
2007

115
5.8
113

113.7
5.7
113

112.8
6.0
113

113.0
1.7
113

USFSP Freshmen
Mean
Std. Dev.
th
50 Percentile
Comparable Freshmen
Mean
Std. Dev.
th
50 Percentile
Upper-division Transfers
Mean
Std.Dev.
th
50 Percentile
Comparable UDTs
Mean
Std. Dev.
th
50 Percentile
Native Seniors
Mean
Std. Dev.
th
50 Percentile
Comparable Seniors
Mean
Std. Dev.
th
50 Percentile
Transfer Seniors
Mean
Std. Dev.
th
50 Percentile

114.8
6.5
113
114.7
6.4
114
118.2
6.7
120

116.6
6.2
118

115.7
6.5
115

115.8
1.8
115
116.5
5.9
118

NSSE
Of interest to the Historical Perspectives area, in general terms, is the NSSE item on acquiring a
broad general education which is presented below. The majority of students indicated that
USFSP had contributed to their development in the area of acquiring a broad General
Education. However, the scores on this topic appear to be declining slightly over this time
period, which is a concern.
Table 31, NSSE Report
Items Relating to USFSP’s General Education
Freshmen
Seniors
FR07 NSSE07
FR09 NSSE09
SR07 NSSE07
SR09 NSSE09
To what extent has your experience at this institution contributed to your knowledge, skills, and personal development in the
following areas?
11a. Acquiring a broad general education
FR07 NSSE07
Very Little /Some
27.5
29.0
Quite a Bit/Very Much
72.5
71.0

FR09 NSSE09
25.0
19.0
75.0
81.0

SR07 NSSE07
16.2
20.0
83.8
80.0

SR09 NSSE09
20.3
17.0
79.3
83.0

_____
Four response categories are collapsed to two: 1. Very Little and Some; 2. Quite a Bit and Very Much.

Alumni Survey
Of interest to this area of GE is the item on fine arts that is presented below. In approximately
equal proportions, students indicated that USFSP had contributed “very much,” “somewhat,” or
“very little” to their development in the area of understanding and appreciating the arts.
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Table 32, Alumni Survey Report
Subset of Alumni Survey Items Relating to USFSP General Education Area
How much did your education at USFSP contribute to your personal growth in each of the following areas?
Very Much
Somewhat
USFSP GE Area
N
%
N
%
Fine Arts
Understanding and appreciating the arts
29
29.3
37
37.3

N

Very Little
%

33

33.3

Graduating Senior Survey
Of the survey items which relate to General Education, of interest are items on knowledge of
fine arts, which are presented below. Data from AY0809 showed that the majority of students
(56.0%-64.9%) rated their abilities in the area of Fine Arts as “strong;” and the majority of
students (78.6%-84.7%) indicated these skills were important to their future careers or
education. Data from AY0910 showed that the majority of students (51.5%-61.2%) rated their
abilities in the area of Fine Arts as “strong;” and the majority of students (64.2%-67.5%)
indicated these skills were important to their future careers or education.
Table 33, Graduating Senior Survey
Survey Items Relating to General Education – Percent Responses
For the following set of questions, please think about your general education courses.
1. On a scale of Strongly Agree (SA) to Strongly Disagree (SD)… Rate your skills in each area.
2. Indicate Yes or No if you believe these skills are important to your future career or education
Rate Your Skill-level
SA/A
N/A
D/SD

Q39 Knowledge of Fine Arts
Describing the relationship of the fine arts to everyday life
Explaining social, historical, cultural, intellectual and/or
ethical contexts works of creative expression

Importance
Yes
No

AY0809
AY0910

62.6
54.5

29.3
38.1

8.2
7.5

78.8
67.5

21.2
32.5

AY0809
AY0910

56.0
61.2

19.8
33.6

4.9
5.2

84.7
65.9

15.3
34.1

AY0809
AY0910

61.5
51.5

32.4
42.5

6.1
6.0

78.6
64.2

21.4
35.8

AY0809
AY0910

64.9
57.5

27.7
36.6

7.4
6.0

81.9
65.1

18.1
34.9

Identifying the techniques and principles
appropriate to the study of the fine arts
Identifying the creative process, its traditions
and achievements
_____
Note: Response categories coded as SA/A; N/A; or D/SD.

Employer Survey
About one-third of employers indicated that USFSP graduates demonstrated skills in fine arts,
but only about one-quarter of employers indicated that this skill area was deemed important to
this industry sector.
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Table 34, Employer Survey
Items Relating to USFSP’s General Education

AY0910
In Fine Arts, USF St. Pete graduates…
Demonstrate an appreciation of social, historical, cultural, and
intellectual contexts of works of creative art
Demonstrate an appreciation of the tradition and achievement
of the creative process
Demonstrate awareness of the relationship of the fine arts to everyday life

SA
Agree

N

SD
Disagree

NA

31.6

18.4

7.9

42.1

36.9
24.3

18.4
24.3

5.3
8.1

60.6
43.3

9

55

9
9

55
55
64

AY0809
In Fine Arts, USF St. Pete graduates…
Demonstrate an appreciation of social, historical, cultural, and
intellectual contexts of works of creative art
36
Demonstrate an appreciation of the tradition and achievement
of the creative process
45
Demonstrate awareness of the relationship of the fine arts to everyday life
36
These Fine Arts Skills are important to my Industry
27
_____
Response categories are collapsed: Strongly Agree or Agree; Disagree or Strongly Disagree; and Not Applicable.

Review of Critical Assignments
In fall 2008, of the General Education courses in the Fine Arts that were assessed; 84.8% of
students were successful and 15.2% were not successful based on performance standards
established by faculty on critical assignments. In spring 2009, of the courses that were
assessed, 74.9% of students were successful and 25.1% were not successful based on
performance standards established by faculty on critical assignments. In fall 2009, 79.5% of
students were successful and 20.5% were not. In spring 2010, 85.8% of students were
successful and 14.2% were not. Overall, in this General Education area from fall 2008 though
spring 2010, over 1360 students were given a critical assignment to test their mastery of the
student learning outcomes. Of these, 81.4% successfully completed the critical assignment and
18.6 did not. In previous years, of the 4 courses taught in this area, 99.6% of students were
successful.
Actions Taken
The diverse nature of the courses offered in the area of Fine Arts provides opportunities for
variation in the types of assessment of our learning outcomes. From student work critiques in
studio art courses, to the enhanced writing assignments in the art history courses, the faculty
are better able to provide evidence of mastery. The following are steps taken to improve the
students’ learning outcomes:
2007-2008
Expansion of Fine Arts course offerings—in order to maintain faculty/student ratios and meet
growing demand for Fine Arts General Education courses, course offerings were increased.
Additional sections of ARH2050, 2051, and 2203C were offered. Efforts were also made to
broaden course offerings; additional courses included IDS3362 and MUL3012.
Increased implementation of digital resources to enhance student learning—movement from the
traditional 35-mm slide presentation format to fully digital PowerPoint lecture formats in the art
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history courses expanded since initial implementation in spring 2006. Faculty also used
Blackboard to a greater extent: i.e. to post handouts, assignments, and increase faculty/student
communication.
Increased focus on experiential learning—the arts faculty worked to integrate outside-ofclassroom experiences into the coursework in order to engage students more fully with the
larger arts community. ARH2051 was revamped to include a museum project on a regular
basis. IDS3362 emphasized museum, theater, and concert experiences.
Increased focus on writing skills—as part of a CAS-wide initiative, arts faculty in 2007/08 (and
2008/09) worked to enhance student achievement in writing. More time was spent in
ARH2050/2051, for example, on such skills as crafting a thesis, building transitions, and
developing an argument.
2008-2009
Continued expansion of Fine Arts course offerings—ARH3001 was reinstated after a hiatus of
two years to further diversify the arts offerings. Positive response to MUL3012 in summer 2008
resulted in this course returning to the schedule in spring 2009. Both of these courses are
planned to remain in regular rotation. The availability of Fine Arts courses reinforces student
appreciation of the arts. If the institution does not provide enough courses to meet student
demand, the message we would send is one of less importance. This is a first step in
addressing the Alumni Survey results on student perception.
Efforts to raise student awareness and performance with regards to General Education learning
outcomes—the department ensured that General Education learning outcomes were listed on
all arts course syllabi along with any other learning outcomes the instructor might provide. In
individual courses, professors modified assignments/examinations in order to enhance student
performance as related to the outcomes. Thus ARH2050 and 2051 were modified in fall 2008 to
include a comprehensive essay question in the final exam that covered the entire semester’s
work and concepts; students received the question in advance but wrote the essay during the
test period. They were encouraged to make connections between artworks across broad time
periods and cultures in this part of the exam. The professor teaching ART2201C developed a
self-evaluation rubric to assist students with projects, and the professor teaching HUM1020
similarly introduced grading rubrics to enhance student performance. A clear understanding of
outcomes, i.e. “awareness of the relationship of art to everyday life” may ultimately improve
student responses to surveys on related issues.
Continued focus on writing skills—as reinforced by the results on the NSSE, the addition of a
comprehensive essay question on the ARH2050/2051 final examination provided a
supplemental writing assignment for students to further develop their ability to write about the
arts. ARH3001 and HUM1020, both offered fall 2008, similarly used writing assignments as a
way to enhance student skills. For example, the newly revamped critical assignment for ARH
3001, Introduction to Art, is a multifaceted Journal Project with a series of thematic and critical
papers that respond to course readings, museum visits, and assigned topics. In-class
freewriting is also incorporated into ARH3001. The courses ART2201C and 2203C (Concepts
and Practices I and II) were made Gordon Rule courses in 2009, the result of a change made by
USF Tampa. The instructors had to add more writing assignments to make the 4000-word
requirement.
Continued focus on experiential learning— With a particular eye toward increasing student
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awareness of the relationship between the arts and their everyday lives – outcome #3 for Fine
Arts on the USFSP learning outcomes list – professors promoted projects and assignments that
sent students into the arts community beyond campus. ARH2051 and ARH3001 (Introduction to
Art) regularly include museum visits, either for individual assignments or as a class group. The
professor teaching ARH3001 in fall 2008 introduced a visit to a working studio (GraphicStudio at
USF Tampa) into the course syllabus as well. Students in ART2201C and 2203C (Concepts and
Practices I & II) in spring 2009 made class field trips to the Museum of Fine Arts in St.
Petersburg to see a special exhibition on printmaker Albrecht Durer, and students in MUL3012
(Music For Your Life) attended live performances as part of their course assignments.
Efforts to increase cultural awareness—as part of a larger initiative at USFSP to increase
student understanding of non-Western cultures and other social issues, some arts courses
made curriculum changes in this area. HUM1020 now includes more focus on non-Western and
non-canonical art and film, as well as expanded discussion of women’s issues. In keeping with
the 12th and now the 13th editions of Gardner’s Art Through the Ages, ARH2050 and 2051
were similarly expanded to include more women artists. Coverage of non-Western art was
expanded in both ARH2050 (History of Visual Arts I) and ARH3001 (Introduction to Art).
Efforts to increase visibility of the arts on campus— The studio art courses, which include
Concepts & Practices I and II in the general education offerings (ART2201C and 2203C), were
given a new on-campus studio home in spring semester 2009, after several years in an offcampus studio location. Not only will this move certainly impact student learning positively for
those in the classes – better lighting, better facility generally – the new studio and display of
student work will raise awareness of the arts among the campus as a whole. Plans were also
set in motion in spring 2009 to create a music-themed student club, to allow students of all
disciplines the opportunity to perform together and/or enjoy performances in the community.
Modifications to the General Education arts listings—after evaluation of course offerings and
learning outcomes, a recommendation was made and approved in spring 2009 that ARH3475C,
Contemporary Issues in Art, which had previously been registered as both a General Education
and an exit course, be changed to solely be an exit course. Mid-semester of 2009, it was
similarly proposed that ARH3001, Introduction to Art, solely satisfies the Fine Arts General
Education requirements, when previously it was also listed in the Historical Perspectives
category. The arts faculty and arts adviser felt that these changes reflected more accurately the
learning outcomes of the two courses.
Impacts of Actions Taken
First, there has been an expansion of Fine Arts course offerings. Student demand for Fine Arts
courses continues to be high; every course typically fills in enrollment, even with multiple
sections. Positive word-of-mouth among students about courses has assisted in this effort. Arts
professors have also noted an increase in students who decide to take a second arts course as
an elective, even if art is not their major.
Efforts to raise student awareness and performance with regards to General Education learning
outcomes have also been a major focus for the faculty. Assignments and examinations modified
in 2007/08 and especially 2008/09 with an eye toward assessment of General Education
learning outcomes in general have had a favorable response from students. While it is not
always possible to see changes in the raw numbers (e.g. in the inclusion of a comprehensive
essay for the ARH2050/2051 final exams), professors have noted student satisfaction with
changes they have made.
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Third, the institution has increased its implementation of digital resources to enhance student
learning. The impacts of digital changes made in 2006/07 were felt immediately (both in student
grades and in teaching evaluation scores/comments) and continued to be seen in 2007/08 and
2008/09. Students make constant use of Blackboard as a communication tool and an effective
way to retrieve course materials.
Fourth, there has been an increased focus on experiential learning. Efforts to increase
experiential learning during the 2007/08 and 2008/09 academic years have brought positive
response from students. Most USFSP students do not attend museums, theater, or classical
music performances as part of their everyday lives, and having these experiences related to
coursework opens new doors. Anecdotally, professors overhear students commenting favorably
on their trips; most USFSP students, for example, have never visited the Ringling Museum of
Art in Sarasota, even though it is not far away, so when they go there to complete an
assignment for ARH2051 or 3001, they return to the classroom surprised and energized by what
they found. Even more gratifying, students often say they plan to visit again and take a friend.
Efforts to increase visibility of the arts locally, and especially on campus, continue to be a major
initiative. The new campus studio only opened in February 2009, so it is not yet possible to
evaluate impact, but the faculty anticipate being able to do so over the next six months to one
year.
Changes made to the arts curriculum and individual art gen-ed courses in 2008/09 were largely
reported successful by the faculty teaching these courses. Faculty reported greater student
engagement in the courses and successful understanding of the material as reflected in
coursework. Some specific notes:
The professor teaching ARH2050 in spring 2009 observed after three spring semesters
teaching the general-education art history survey as a night course that grades were lower than
when the course was taught during the afternoon. In spring 2010, the instructor therefore shifted
the class to an afternoon meeting time (and observed better performance). The majority of
general-education arts offerings are now during the daytime hours.
Both instructors teaching ART2201C and 2203C (Concepts and Practices I and II) expressed
frustration with the Gordon Rule requirement added to these courses by the USF Tampa Art
Department. While both faculty already had required students to write brief process papers and
a museum report, they determined 4000 words of writing detracted from what is ultimately a
studio class.
To continue to meet high student demand for arts courses at USFSP as well as a need for more
online courses, an online section of ARH3001 was piloted at USFSP in spring 2010. Following
the submission of student evaluations, a decision will be made whether or not to offer this
course again.
Proposed Changes for 2010-11:
After careful review of the ART2201/2203 courses and discussion with the faculty, the Program
Coordinator for Art and Graphic Design at USFSP will be submitting a course change proposal
in fall 2010 to eliminate the Gordon Rule requirement from these courses, effective fall 2011.
(Note: USF Tampa will be doing the same, as they also determined the move to be
unsuccessful.)
The expanded art history offerings over the past two years have made it possible for USFSP to
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offer an art history minor. The Program Coordinator for Art and Graphic Design will be
submitting a proposal in fall 2010 to institute an art history minor effective fall 2011. It is hoped
that the new minor will contribute to the department’s mission of increasing student awareness
of the arts.
Efforts will continue to be made to expand and enhance arts course offerings at USFSP. The
online section of ARH3001 may be re-offered in spring 2011 depending on the evaluations from
spring 2010.
Initial discussions are being held about developing a possible BA in studio art at USFSP to
complement the existing BFA in graphic design.

G. ALAMEA
Course Offerings and SLOs
Students will take a minimum of three (3) semester hours of approved course work in one or
more of the above listed cultural regions. Course content may include cultural, geographical,
historical, political, and economic as well as artistic, social, and intellectual subject matter.
Courses that meet ALAMEA requirements include: IDH4200, AFA4150, GEA2000, ANT2000,
ANT2410, WST3015, LAH2020, LAH2733, REL3363. Between Fall 2008 and Spring 2010,
1,093 students enrolled in 22 sections of these courses. Over this time period, REL3363 has not
been offered in four of the last four regular sessions, and its inclusion in the list of General
Education course offerings may need to be evaluated.
Also, it is noted that for the General Education area known as ALAMEA (Africa, Latin America,
Middle East, and Asia), there is only one dedicated course offering: IDH4200. This course is an
honors course with restricted enrollment; and all other course offerings for ALAMEA are courses
that meet multiple GE area requirements.
Student Learning Outcomes
The learning outcome goals for African, Latin American, Middle Eastern or Asian (ALAMEA)
Perspectives include:
G1. Students will demonstrate knowledge of one of the above regions through analysis of
examples of those regions/countries’ historical or contemporary social, political, economic,
environmental, and/or cultural life.
G2. Students will demonstrate understanding of contemporary interconnections between these
regions related to one or more global issues, themes and/or conflicts.
The SLOs for ALAMEA are assessed by national competency evaluations and surveys, and
course assessments undertaken by instructors and their disciplinary units.
Assessment Tools and Data
MAPP
Of particular interest to the ALAMEA area of GE are MAPP assessment results in social
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sciences, which are presented below. Relative to comparable institutions, USFSP native seniors
performed slightly higher in the Social Sciences than transfer seniors and seniors at comparable
institutions and freshmen performed at approximately the same level as comparable freshmen.
Table 35, MAPP Report
Sub-scale Scores for USFSP Freshmen and Seniors and Comprehensive Institutions
Critical
GE Domain
2009

Social
Sciences
2007

113.5
6.5
114

111.9
6.0
112

111.6
5.9
111

111.7
1.8
111

USFSP Freshmen
Mean
Std. Dev.
th
50 Percentile
Comparable Freshmen
Mean
Std. Dev.
th
50 Percentile
Upper-division Transfers
Mean
Std.Dev.
th
50 Percentile
Comparable UDTs
Mean
Std. Dev.
th
50 Percentile
Native Seniors
Mean
Std. Dev.
th
50 Percentile
Comparable Seniors
Mean
Std. Dev.
th
50 Percentile
Transfer Seniors
Mean
Std. Dev.
th
50 Percentile

113.4
6.2
113
113.3
6.3
112
116.3
6.7
117

116.1
6.7
116

114.4
6.4
115

114.5
1.8
115
114.8
7.1
116

NSSE
Of interest to the area of ALAMEA are items on acquiring a broad general education and
understanding people of other racial and ethnic groups, which are highlighted below. The
majority of students indicated that USFSP had contributed to their development in the area of
acquiring a broad General Education. Students rated less favorably (48.3%-56.6%) the extent of
the contribution that USFSP made to the development of understanding racial and ethnic
groups than that of acquiring a broad General Education.
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Table 36, NSSE Report
Items Relating to USFSP’s General Education
Freshmen
Seniors
FR07 NSSE07
FR09 NSSE09
SR07 NSSE07
SR09 NSSE09
To what extent has your experience at this institution contributed to your knowledge, skills, and personal development in the
following areas?
11a. Acquiring a broad general education
FR07 NSSE07
Very Little /Some
27.5
29.0
Quite a Bit/Very Much
72.5
71.0

FR09 NSSE09
25.0
19.0
75.0
81.0

SR07 NSSE07
16.2
20.0
83.8
80.0

11l. Understanding people of other racial and ethnic groups
FR07 NSSE07
FR09 NSSE09
SR07 NSSE07
Very Little /Some
51.7
54.0
49.0
42.0
44.4
58.0
Quite a Bit/Very Much
48.3
46.0
51.0
58.0
55.6
42.0
_____
Four response categories are collapsed to two: 1. Very Little and Some; 2. Quite a Bit and Very Much.

SR09 NSSE09
20.3
17.0
79.3
83.0
SR09 NSSE09
43.4
44.0
56.6
56.0

Alumni Survey
Of interest to ALAMEA is the item on social sciences, which is highlighted below. The majority
of students (85.9%-87.0%) indicated that USFSP had contributed favorably to their development
in understanding different philosophies and cultures and understanding the interaction of people
and their environment.
Table 37, Alumni Survey Report
Subset of Alumni Survey Items Relating to USFSP General Education Area
How much did your education at USFSP contribute to your personal growth in each of the following areas?
Very Much
Somewhat
USFSP GE Area
N
%
N
%
Social Sciences
Understanding different philosophies and cultures
46
46.5
39
39.4
Understanding the interaction of people and their environment
51
51.0
36
36.0

N

Very Little
%

14
13

14.1
13.0

Graduating Senior Survey
Of the survey items which relate to General Education, of interest are the items on ALAMEA,
which are presented below. In AY0809, approximately one-half of students (62.8%-63.3%)
indicated they had skills in this area of General Education and the majority noted that these
skills were important to their future careers or education. These numbers improved slightly in
AY0910.
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Table 38, Graduating Seniors Survey
Survey Items Relating to General Education – Percent Responses
For the following set of questions, please think about your general education courses.
1. On a scale of Strongly Agree (SA) to Strongly Disagree (SD)… Rate your skills in each area.
2. Indicate Yes or No if you believe these skills are important to your future career or education
Rate Your Skill-level
SA/A
N/A
D/SD

Q40 ALAMEA
Providing an analysis of historical or contemporary
social, political, economic, environment,
and/or cultural life in one of these regions
Identifying the contemporary connections between these
regions related to global issues, themes, and/or conflicts

Importance
Yes
No

AY0809
AY0910

62.8
60.9

27.0
32.3

10.1
6.8

83.7
76.2

16.3
23.8

AY0809
AY0910

63.3
63.9

25.9
30.1

10.9
6.0

86.0
76.5

14.0
23.5

_____
Note: Response categories coded as SA/A; N/A; or D/SD.

Employer Survey
The majority of employers in AY0809 (73%-82%) indicated that USFSP graduates
demonstrated knowledge and awareness of Social Science factors; and one-half of employers
indicated that USFSP graduates demonstrated knowledge of Social Science methods. These
numbers decreased (38.9%-44.7%) in AY0910. The majority of employers indicated that these
skills were important to their industry.
Table 39, Employer Survey
Items Relating to USFSP’s General Education

AY0910
In Social Sciences, USF St. Pete graduates…
Demonstrate knowledge of the methods that social scientists
use to understand the human condition
Demonstrate knowledge of the role of social factors (race, age, gender, etc.)
in human interaction
Demonstrate awareness of the ethical dimensions of human behavior

SA
Agree

N

SD
Disagree

NA

38.9

22.2

2.8

36.1

44.7

18.4

7.9

29.0

18

27

9

18
18
18

AY0809
In Social Sciences, USF St. Pete graduates…
Demonstrate knowledge of the methods that social scientists
use to understand the human condition
55
Demonstrate knowledge of the role of social factors (race, age, gender, etc.)
in human interaction
73
Demonstrate awareness of the ethical dimensions of human behavior
82
These Social Sciences Skills are important to my Industry
82
_____
Response categories are collapsed: Strongly Agree or Agree; Disagree or Strongly Disagree; and Not Applicable.

Review of Critical Assignments
In fall 2008, of the General Education courses in ALAMEA that were assessed; 87.4% of
students were successful and 12.6% were not successful based on performance standards
established by faculty on critical assignments. In spring 2009, of the courses that were
assessed, 86.3% of students were successful and 13.7% were not successful based on
performance standards established by faculty on critical assignments. In fall 2009, 80.4% of
students were successful and 19.6% were not. In spring 2010, 61.6% of students were
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successful and 38.4% were not. Overall, in this General Education area from fall 2008 though
spring 2010, over 1300 students were given a critical assignment to test their mastery of the
student learning outcomes. Of these, 75.6% successfully completed the critical assignment and
24.4 did not.
The kinds of critical assignment varied greatly due to the large number of disciplines within
which these SLOs are fulfilled. In these classes, critical assignments can include standard
multiple choice exams, but faculty have added comprehensive essays; short research papers
for use in class debate; short focused essays connected to key readings and community based
projects.
Actions Taken
ALAMEA classes are spread over seven disciplines and allow students to fulfill this important
requirement in diverse ways. Besides the pedagogical actions already discussed in the Social
Sciences section of this report, in ALAMEA classes faculty have also incorporated student
debate on critical international issues and use of local multicultural resources to help students
fulfills the SLOs in these courses. Examples include using the Holocaust Museum, Weedon
Island Reserve with its Native American Museum, ethnic religious centers such as Buddhist
temples and the St. Petersburg International Folk Fair Society to design interactive experiences
and related writing exercises promoting the goal of increasing international cultural knowledge
by students. A unique teaching resource which a number of these classes use is the O.B. Mclin
African American Heritage Web Site (http://www.nelson.usf.edu/mclin), developed
collaboratively by Anthropology and History faculty along with the local African American
community.
An example of an ALAMEA course is ANT2410 which fulfills the following SLOs: (G1)
Demonstrate knowledge of one of the regions through analysis of examples of those
regions/countries historical or contemporary social, political, economic, environmental, and or
cultural life. (G2) Demonstrate understanding of contemporary interconnections between these
regions related to one or more global issues, themes and/or conflicts. In spring 2006, the
instructor only gave multiple choice exams to assess how the students were performing in
relation to SLOs. In the fall 2007, it was decided to add a new assignment that would involve
writing a short research paper for an in-class debate. The goal of the assignment is for students
to conduct research about an important topic in anthropology, to create and deliver an effective
oral presentation and argument on that topic, and to write a clear and concise outline and
bibliography. The assignment drew students into critical thinking in anthropology on issues such
as race, gender, language, ethics, and globalism and students were expected to draw on
detailed examples from non-western societies and their interconnectedness (G1 and G2). In
2008, the instructor included a new book, Clashing Views, through which to assign the debate
topics to help the student obtain more background information. Lecture order for the third
portion of the class placing economics before race and social organization, because the
instructor believed that flow of key concepts would be better. 97 % of the students met the
GENED (G and D) requirements based on this assignment. Even exam scores for this semester
increased to 83%, 89%, and 86%. In fall 2009 and now in spring 2010, students were assessed
through short focused essays. Students had to score seven out of ten for each essay or better
to meet the GenEd criteria. In this case 71-86% met the varied GenEd criteria depending on the
assignments and showed progressive improvement as the semester went on. In Spring of 2010,
an essay was added on the final exam to cover G2; these results are not yet compiled.
Another example is GEA2000. In this course the instructor has added several assignments to
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increase the ability of students in reaching Social Science SLO 2 and ALAMEA SLO 1. For
example, students are now required to write a research paper on a typical family from a country
that they are not familiar with. She reduced weekly homework assignments, so that the papers
that they were writing involved a higher level of scholarly research, critical thinking and
exposure to and understanding of diverse ethnic and cultural groups.
Impact of Actions Taken
In some cases, there have been dramatic impacts related to actions taken. For example in
ANT2410, as noted in the summary statistics below, the addition of class debates and a related
writing assignment substantially increased the percent of students meeting the ALAMEA
requirement for that class.
Summary Statistics for Students who Met General Education ALAMEA requirement:
Exam 2
G1
Exam 3
G2
Debate Paper*
G1, G2
*Introduced in Spring 2007.

F2006
70%
66%
N/A

S2007
78%
75%
92%

S2008
89%
86%
97%

S2009
84%
86%
90%

As previously noted in the Social Sciences section of this report, the most important impact
came in faculty discussion across discipline and college lines, in discussing assessments of
how actions taken made a positive difference in student learning within the General Education
Program.
In summary, USF St. Petersburg has a thorough program of general education assessment
which has been improved significantly since 2007. General education outcomes are identified
and the evaluation program is thorough. External and internal measures are used to evaluate
the general education outcomes, and internal critical assignments are evaluated. Moreover, the
strength of this program is the involvement of a large portion of the University faculty in
evaluating student performance and in annual discipline discussions reviewing last years’
improvements and suggesting new content and methodology to improve student performance.
Supporting Documents:
1
2
3
4
5
6
7

MAPP/ETS Proficiency Profile
NSSE
ACT Alumni Survey
Graduating Senior Survey
Employer Perception Survey
Matrix of Course Offerings
Output of Student Performance in GE Courses
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COMPREHENSIVE STANDARDS
3.5.2

At least 25 percent of the credit hours required for the degree are earned through
instruction offered by the institution awarding the degree. In the case of undergraduate
degree programs offered through joint, cooperative, or consortia arrangements, the
student earns 25 percent of the credits required for the degree through instruction
offered by the participating institutions. (See Commission policy “The Transfer or
Transcripting of Academic Credit.”)
(Institutional credits for a degree)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The USF St. Petersburg (USFSP) Undergraduate Catalog [1] states that all undergraduate
degree candidates must have completed at least 30 of the last 60 hours of coursework at
USFSP. While we continue to monitor USF System hours, we are currently unable to fully
assure that all students who receive degrees have earned at least 25 percent of the credit hours
required for the degree in courses offered by USF St. Petersburg.
Since initial accreditation in 2006, USFSP has continued to share both registration and student
information systems with the University of South Florida (locations in Tampa, Sarasota, and
Lakeland) as part of the USF System. Over the course of the past several years, it became
clear that the current degree audit system did not have the capability to assess compliance with
the stated residency requirements separately for USFSP students. The degree audit software
(Banner) could not distinguish where students have taken courses within the USF System, but
could only assess the compliance with “residency” for the System as a whole. This resulted in a
number of USFSP students (approximately 6 percent of total graduates) not meeting the
residency requirement for USFSP as shown in Table 1.
Percent USFSP Hours
Above 50%
30 -- 49%
25 – 29%
Below 25% (see table below)
Total Graduates

Number of Graduates
AY 2007-2008
325
266
21
41
653

Number of Graduates
AY 2008-2009
345
242
22
38
647

However, of the 79 students falling below a minimum of 25 percent of hours taken specifically
at USFSP, all meet the residency requirement IF all USF System courses are considered.
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Percent USF System Hours
Above 50%
30 -- 49%
25 – 29%
Below 25%
Total

Number of Graduates
AY 2007-2008
19
21
1
0
41

Number of Graduates
AY 2008-2009
20
15
3
0
38

This problem has been known for some time, but until recently, there was no satisfactory
resolution. However, recently, working with BANNER programming staff, we have discovered a
way to assure compliance with this standard for students admitted in 2008 and 2009.
Unfortunately, we cannot go back further than that. However, this new methodology will enable
USFSP to monitor degree hours by institution for a very large segment of its student body. In
addition to this “workaround” as a interim measure, a new degree audit system (Degree Works)
has been under development since the summer of 2009. Degree Works will enable residency to
be determined separately for each institution within the USF System. USFSP is the first of the
USF System institutions to fully implement Degree Works and this implementation is currently
scheduled for Fall 2010. It is anticipated that students who apply to graduate in Fall 2010 will be
able to be assessed for compliance with USFSP residency requirements. However, should the
implementation of Degree Works be delayed, we now have a back-up system in place for
assuring compliance with this Principle. An example of the interim solution degree audit is
provided [2].

Supporting Documentation:
1. USF St. Petersburg Baccalaureate Degree Requirements: Academic Residence: USF St.
Petersburg Undergraduate Catalog (page 58)
2. Degree audit with USFSP hours noted.
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COMPREHENSIVE STANDARDS
3.5.3

The institution defines and publishes requirements for its undergraduate programs,
including its general education components. These requirements conform to commonly
accepted standards and practices for degree programs. (Undergraduate program
requirements)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USFSP) defines and publishes requirements for
both General Education/Liberal Arts [1] and for academic degree programs in its Undergraduate
Catalog [2] (pages 82-124). These requirements are explained to both new freshmen and
transfer students during New Student Orientation sessions by the Office of Advising. In addition,
all students have access (24X7X365) to their personal degree audits which provide information
not only on degree requirements but on a student’s progress toward those requirements. A
sample form is provided [3]. Degree audits track courses required for the major, courses
transferred in, courses completed and courses remaining to be completed. The degree audit
also tracks general education/liberal arts requirements. Freshmen must meet with their advisor
prior to registration each term until they accumulate thirty credit hours at USFSP.
The university assures that these requirements conform to commonly accepted standards and
practices for degree programs in a number of ways. First, all bachelor’s degree programs must
be a minimum of 120 semester hours in length. All degree programs are classified using the
U.S. Department of Education’s “Classification of Instructional Programs (CIP) codes, thus
aligning USFSP’s programs with others across the U.S. Second, General Education
requirements are mandated by Florida Statute 1007.25 [4]. At USFSP, the General
Education/Liberal Arts requirements are grounded in a philosophy developed by the faculty [5]:
A liberal arts education transcends any particular course of study. It inspires and fosters
reflective skills and ways of looking at the world, and one’s place in it, that may not
otherwise be introduced during a student’s course of study within her or his discipline.
Liberal arts education is associated with human interaction in all its varied dimensions. It
enhances the capability to relate to people, to events, to the physical and biological
world, and to various ways of learning about the world.
Liberal arts education is inclusive in that it crosses the boundaries among disciplines and
between “learning as an end in itself” and “education for the purpose of developing a
career.” Academic inquiry in all disciplines, whether intellectual, practical, scientific, or
aesthetic, contains perspectives that allow for more than one interpretation. Acquiring a
liberal arts education entails awareness of the multiple interpretations of the world in its
diverse dimensions.
The underlying themes of General Education at USF St. Petersburg are:
Valuing a process of learning that inspires curiosity and creativity, through exposure to
and understanding divergent intellectual traditions and their associated value systems.
Fostering an ability to think critically, solve problems and synthesize ideas and
perspectives, in the process of intellectual exploration and development.
All public universities in Florida must comply with the statutory requirements (a total of 36
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semester hours) for General Education and USFSP additionally mandates 9 semester hours of
“Exit Requirements” (see the list below) for a total of 45 hours of Liberal Arts requirements. The
areas in which students must complete coursework are:
 English Composition (6 semester hours)
 Quantitative Methods (6 semester hours)
 Natural Sciences (6 semester hours)
 Social Sciences (6 semester hours)
 Historical Perspectives (6 semester hours)
 Fine Arts (3 semester hours)
 African, Latin American, Middle Eastern or Asian Perspectives (3 semester hours)
 Exit Requirements (9 semester hours, divided between Major Works and Issues (6) and
Literature and Writing (3))
The size of the General Education/Liberal Arts requirements is in line with a number of
institutions that USFSP considers as both current and aspirational peers as noted in the table
below:
Core Curriculum/General Education/Liberal Arts Requirements
at Selected Institutions
Institution
Semester Credit Hours
Albany State University
42-43
Alabama State University
42
Auburn University—Montgomery
41
Christopher Newport University
46
College of Charleston
42-54
University of Texas-- Tyler
44
Third, several programs have met standards set by national, disciplinary accrediting bodies.
These organizations conduct regular reviews to assure that programs conform to national
standards. USFSP’s accredited programs include:

Accrediting Body
Association to Advance
Collegiate Schools of
Business – International

Program
BS/BA in Business (all fields);
M.B.A.

National Council for the
Accreditation of Teacher
Education

B.S. in Education; M.Ed. in
Education Leadership; M.A. in
Reading Education (K-12), M.A. in
Elementary Education
(Math/Science); M.A. in English
Education; M.A. in Elementary
Education/ESOL; M.A.T. in
Exceptional Student
Education/ESOL
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Notes
Excludes the BA
in Economics

American Council for
Education in Journalism and
Mass Communication

B.A. in Journalism and Media
Studies;
M.A. in Journalism and Media
Studies

Lastly, the Florida Board of Governors has promulgated a Regulation [6] requiring that the
Boards of Trustees for all public universities in Florida approve a process for the development,
implementation, and periodic review of Academic Learning Compacts (ALC) for all
baccalaureate programs. These Compacts must clearly identify expected student learning
outcomes in the areas of content/discipline knowledge and skills, communication skills, and
critical thinking skills; identify assessments to determine the congruence of student learning and
articulated outcomes; and must provide evidence that learning expectations have been
achieved. While not required by the Florida Board of Governors’ regulations, USFSP has
developed Academic Learning Compacts for all programs, undergraduate and graduate, that
are reviewed annually by faculty teaching in that degree program. These reviews, combined
with student performance information and faculty judgment, form the basis for continuous
program improvement.

Supporting Documentation:
1.
2.
3.
4.
5.
6..

USF St. Petersburg Liberal Arts Requirements
USF St. Petersburg Undergraduate Catalog (pages 82-124)
Sample degree audit
General education courses: 1007.25 Florida Statutes
General Education Philosophy Statement
Board of Governors Regulation on Academic Learning Compacts
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COMPREHENSIVE STANDARDS
3.5.4

At least 25 percent of the discipline hours in each major at the baccalaureate level are
taught by faculty members holding the terminal degree—usually the earned doctorate—
in the discipline, or the equivalent of the terminal degree.
(Terminal degrees of faculty)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg is in compliance with this requirement as
evidenced by the table below.
TABLE 1

COLLEGE OF ARTS AND SCIENCES, Fall 2009

Degree

Total Hrs
in the
Discipline

B.A.

Degree Program
Code

Discipline

ANT

Anthropology

AGD

Graphic Design

CCJ

Course Hours
Taught by
Faculty with
Terminal Degree

Course Hours Taught
by Faculty with Masters
or other Degree

Hours

Percent

Hours

Percent

16.0

16.0

100.0%

0.0

0.0%

B.F.A.

29.0

21.0

72.4%

8.0

27.6%

Criminology

B.A.

42.0

18.0

42.9%

24.0

57.1%

JMS

Mass Communication

B.A.

38.5

17.5

45.5%

21.0

54.5%

ENG

English

B.A.

105.0

78.0

74.3%

27.0

25.7%

ESP

Environmental Science
& Policy

B.S.

94.0

81.0

86.2%

13.0

13.8%

HTY

History

B.A.

27.0

18.0

66.7%

9.0

33.3%

ISS

Interdisciplinary Social
Sciences

B.A.

45.0

36.0

80.0%

9.0

20.0%

POL

Political Science

B.A.

24.0

24.0

100.0%

0.0

0.0%

PSY

Psychology

B.A.

43.0

43.0

100.0%

0.0

0.0%

463.5

352.5

76.0%

111.0

24.0%

College Total
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TABLE 2
COLLEGE OF BUSINESS, Fall 2009

Degree Program

Course Hours
Taught by Faculty
with Terminal
Degree

Course Hours
Taught by Faculty
with Masters or
other Degree

Hours

Percent

Hours

Percent

Code

Discipline

Degree

Total Hrs
in the
Discipline

ACG

Accounting

B.A / B.S.

54.0

45

83.3%

9

16.7%

ECO

Economics

B.A / B.S.

12.0

12

100.0%

0

0.0%

FIN

Finance

B.A / B.S.

27.0

21

77.8%

6

22.2%

ISM

Information
Systems

B.A / B.S.

9.0

6

66.7%

3

33.3%

MAN

Management

B.A / B.S.

27.0

24

88.9%

3

11.1%

MKT

Marketing

B.A / B.S.

18.0

15

83.3%

3

16.7%

147.0

123

83.7%

24

16.3%

College Total

TABLE 3

Degree Program

Code

Discipline

Degree

BXE

Education

B.S.

COLLEGE OF EDUCATION
Fall 2009
Total Hrs in
Course Hours
the
Taught by Faculty
Discipline
with Terminal
Degree
Hours
Percent

Course Hours Taught
by Faculty with
Masters or other
Degree
Hours
Percent

USFSP main

60.5

46.0

76.0%

14.5

24.0%

P.H.C.C

47.0

35.0

74.5%

12.0

25.5%

College Total

107.5

81.0

75.3%

26.5

24.7%
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TABLE 4
Institution Summary
Fall 2009
Total Hrs
in the
Discipline

College of Arts & Sciences

463.5

Course Hours
Taught by
Faculty with
Terminal
Degree
Hours Percent
352.5 76.0%

College of Business

147.0

123.0

83.7%

24.0

16.3%

College of Education

107.5

81.0

75.3%

26.5

24.7%

Institution Totals

718.0

529.5

73.7%

188.5

26.3%

Course Hours
Taught by
Faculty with
Masters or
other Degree
Hours Percent
111.0 24%

The following methodology was used to produce the summary report shown above.
1. The degree requirements for each major were determined by reviewing the Undergraduate
Catalog [1] (pages 82-124) and degree audit reports from the SASS advising system.
2. Academic Advisors were asked to review the requirements for completeness and accuracy.
When a cognate overlaps an affiliated set of major requirements, only the major was
assessed.
3. A report was compiled utilizing the actual course section offerings which were matched to
each set of requirements; every section that met a requirement was included. [2], [3], [4]
4. The report created in Step 3 was sent to the Dean's Office in each college and the college
determined the terminal degree status of each instructor. They are classed as "Y - having
the terminal degree" or "N - not having the terminal degree" for the course being taught.
5. The credit hours were placed in either 'Y' or 'N' column for each section. For variable credit
courses, the mid-point of the credit range was used.
6. The total number of 'Y' hours and 'N' hours were calculated and then the corresponding
percentages were also calculated.
7. The above table was created for publication and the details for each college and semester
are available as supporting documentation. [2], [3], [4]

Supporting Documentation:
1.
2.
3.
4.

Undergraduate Catalog (pages 82-124)
College of Arts & Sciences: CAS Major Requirements
College of Business: COB Major Requirements
College of Education: COE Major Requirements
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COMPREHENSIVE STANDARDS
3.6.1

The institution’s post-baccalaureate professional degree programs, master’s and
doctoral degree programs, are progressively more advanced in academic content than
its undergraduate programs. (Post-baccalaureate program rigor)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg's master's degree programs are progressively
more advanced than its undergraduate programs. The institution offers 10 master’s degree
programs through the Colleges of Arts and Sciences, Education and Business. USF St.
Petersburg does not award other post-baccalaureate degrees.
The Regional Vice Chancellor for Academic Affairs is responsible for the administration and
quality assurance of these programs. The Office of Graduate Studies works with the Regional
Vice Chancellor for Academic Affairs, the Graduate Council, the academic deans and the
graduate program faculty to promote excellence in graduate education. The Office of Graduate
Studies accomplishes this by ensuring challenging and relevant graduate curricula and by
providing efficient central services for students and faculty, recruiting highly qualified students,
and fostering an environment that prepares graduate students to be future leaders in industry,
government and academia.
The graduate curriculum at USF St. Petersburg distinguishes itself from undergraduate
education by emphasizing advanced and in-depth systematic study that develops mastery of the
subject and depth in understanding, knowledge, scholarly competence, inquiry, and discovery.
Programs foster research and/or independent learning including research experiences,
mentoring between graduate faculty and graduate students, and practical training. These
experiences allow the student to contribute to the field of study, develop new knowledge, and
gain practical experience.
Admissions Requirements:
Minimum requirements for admission to a graduate program at the University of South Florida
St. Petersburg include a bachelor’s degree from a regionally accredited institution (or the
equivalent bachelor’s and/or master’s degree from a foreign institution) with a “B” or better
average in either all work attempted while registered as an undergraduate student or a “B” or
better in all upper division undergraduate work. Most programs require submission of a
GRE/GMAT score except in cases where another standardized test has been deemed fitting
with program expectations. Additional items to assess a candidate’s readiness to enter the
program vary by program. These may include letters of recommendation, personal statements,
resumes, samples of academic work, or well-documented professional experience. Admissions
criteria, academic standards, degree requirements and individualized program descriptions are
published in graduate program websites and the USF St. Petersburg Graduate Catalog [1]
which is available on the Graduate Studies web site [2].
Program of Study
USF St. Petersburg policy provides that a minimum of 30 credit hours are required for a
master’s degree; at least 16 hours must be at the 6000 level. At least 20 hours must be in
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formal, regularly scheduled work; 10 of which must be at the 6000 level. While master’s
students may take up to 6 hours of 4000-level courses as part of a planned program, the intent
is that the majority of the course work for any USF St. Petersburg master’s degree will be in
courses clearly differentiated as graduate level.
Curriculum and Course Content
The objectives of each graduate program appear in the USF St. Petersburg Graduate Catalog.
For example, the Master of Business Administration program states that the intent of the
program is to prepare students for a lifetime of opportunities, not just their next job, and
recognizes that in order to do that student preparation must involve more than just functional
business knowledge. The program has incorporated into the curriculum elements to provide an
understanding on how to improve, redesign and integrate complex systems for the creation of
customer value. With this in mind, the program is taught through a participative and
experientially based curriculum. In addition to traditional business fundamentals, it also stresses
social responsibility, effective corporate reporting, leadership and teamwork, cultural diversity
and ethics, entrepreneurship, communication, an international perspective, and professional
development.
Students in all master’s degree programs are expected to have the fundamental knowledge and
skills that come from undergraduate degrees in order to study and conduct research at the more
advanced level. Students without the fundamentals typically will be required to take leveling
courses at the undergraduate level before being fully admitted to the graduate program. Some
programs build the foundational coursework into the degree plan. One such program is the
Master’s in Elementary Education: Dual Track/ESOL which is designed for students who wish to
enter the teaching field who were not Education majors as undergraduates. The program
incorporates the required foundational coursework into the graduate program of study. This type
of program requires many more credit hours in order to complete. USF St. Petersburg’s
graduate programs require a set of core courses taken prior to more advanced or specialty
courses. With the exception of the Master’s in Business Administration, all programs culminate
in either a thesis, a master’s project, an internship, or a set of comprehensive exams.
Curriculum for graduate programs is concentrated with more narrow foci than those of
undergraduate degree programs. Each graduate curriculum is designed to provide advanced
training, education and research opportunities for success in academic or professional careers.
Through participation in either a thesis and/or comprehensive exams, professional portfolios
and/or internships, or professional applied research projects, graduate students are expected to
synthesize their previous learning, and be able to communicate that learning effectively in oral
and written form. Graduate courses are conducted at the 5000-level or above, rely more
extensively on primary sources of information rather than on subject-wide textbooks used in
undergraduate courses. Reading loads of greater volume and depth exceed the undergraduate
model. Individual program plans are developed by Graduate Faculty Advisors with graduate
students shortly after each student’s admission into the graduate program. The following table
shows academic content progression by degree program.
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Master’s Degree Prerequisites and Exit Requirements

Core
Requirements

R=Required
O=Optional

Thesis/
Project
R=Required
O=Optional

Financial Analysis
(within first 18 hours)

N/A

N/A

Comp Exam

Degree
Business
Admin.
(MBA)

Prerequisites
/
Foundational
Courses
ACG 2021
Principles of
Financial
Accounting
ACG 2071
Principles of
Managerial
Accounting
ECO 2013
Economic
Principles –
Macroeconom
ics

Organizational
Strategies for the 21st
Century (within final
18 hours)
Regulatory and
Reporting
Environment of
Business
Managerial Analysis
(within first 18 hours)

ECO 2023
Economic
Principles –
Microeconomi
cs

Business Enterprise

FIN 3403
Principles of
Finance

One international
course is required

Leadership and
Corporate
Accountability

ISM 3011
Information
Systems in
Organizations
ISM 3431
Management
Science
Production/
Operations
Management
MAN 3025
Principles of
Management
MAR 3023
Basic
Marketing
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Comp Exam

Degree
Business
Admin.
(MBA)
continued

Educational
Leadership
(M.Ed.)

Prerequisites
/
Foundational
Courses
QMB 3200
Business and
Economic
Statistics II
Must hold a
current
Florida
Professional
Educator’s
Certificate
Must have a
minimum of
two years
teaching
experience or
its eqivalent
under a fulltime contract.
Completion of
60 hours of
English for
Speakers of
Other
Languages
(ESOL) or
written plan to
complete
before
graduation.

Core
Requirements

R=Required
O=Optional

Sequenced – must
complete each level
before advancing to
subsequent level. It is
recommended that
Areas A and B be
completed before
taking the Florida
Educational
Leadership
Examination (FELE).

Successful
completion of
comprehensiv
e exam if
admitted prior
to January
2004, or
successful
completion of
a program
portfolio if
admitted after
January 2004
is required.

Area A:
EDA 6061
Principles of
Educational
Administration
EDG 6831:
Technology and Data
Analysis
EDG 6627
Foundations of
Curriculum and
Instruction
EDF 6492 Applied
Educational Program
Evaluation
Area B:
EDG 6285 School
Curriculum
Improvement
EDA 6232
School Law
EDS 6050
Principles and
Practices of
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Successful
completion/
passing all
sections of
the Florida
Educational
Leadership
Examination.
R

Thesis/
Project
R=Required
O=Optional

Successful
completion of
comprehensi
ve exam if
admitted
prior to
January
2004, or
successful
completion of
a program
portfolio if
admitted
after January
2004 is
required.
R

Comp Exam

Degree

Prerequisites
/
Foundational
Courses

Core
Requirements

R=Required
O=Optional

Thesis/
Project
R=Required
O=Optional

Educational
Supervision

Educational
Leadership
(M.Ed.)
continued

EDA 6242
School Finance
Area C:
EDA 6106
Administrative
Analysis and Change
EDA 6503
The Principalship
EDA 6192
Educational
Leadership
EDA 6945
Administrative
Practicum
(Attainment of the
Bridging proficiency
level or above on the
10 Florida Principal
Leadership
Standards is required
for participation in the
administrative
practicum.

Elem. Ed.:
Dual Track/
ESOL
(M.A.)

Designed for
students who
hold
bachelor’s
degrees in a
field other
than
Education.
Foundational
courses
included as
part of the
program plan:

EDG 6931 (or RED
5240) Trends in
Differentiated
Reading Instruction
EDF 6125 Child
Development
FLE 5345 Teaching
ELL’s (K-12)
FLE 5145 Language
Principles,
Acquisition and

353

Certification
Exams:
General
Knowledge
Test,
Elementary
Education K6,
Professional
Education
and
Comprehensive Project
(Teacher

Comprehensive project
(Teacher
Work
Sample)
R

Comp Exam

Degree

Prerequisites
/
Foundational
Courses
EDG 4012
Introduction to
StandardsBased
Education
MAE 4310
Teaching
Elementary
School
Mathematics I
EEX 4070
Integrating
Exceptional
Students in
the Regular
Classroom
EDE 4301
Classroom
Management,
Safety,
Ethics, School
Law
EDF 4430
Measurement
EDF 3604
Social
Foundations
of Education

Core
Requirements

R=Required
O=Optional

Teaching

Work
Sample).

LAE 6316 Literature
in a Diverse Society
LAE 6616 Trends in
Language Arts
RED 6544 Cognition,
ComprehensionRem
ediation and Content
Area Reading
EDG 6931 Practicum
in Elementary
Education
EDF 6481
Foundations of
Educational
Research
FLE 5940 ESOL
Practicum I
EDG 6947 Final
Internship

EDE 4223
Creative
Experiences
in Music and
Art for the
Child
HLP 4722
Health and
Physical
Education for
the Child
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R

Thesis/
Project
R=Required
O=Optional

Comp Exam

Degree
Elem. Ed.:
Dual Track/
ESOL
(M.A.)
Continued

Prerequisites
/
Foundational
Courses
MAE 4326
Teaching
Elementary
School
Mathematics
II

Core
Requirements

R=Required
O=Optional

Thesis/
Project
R=Required
O=Optional

SCE 4310
Teaching
Elementary
Science

Elementary
Education:
Math/Science
Concentration
(M.A.)

SSE 4313
Teaching
Elementary
Social Studies
Six hours of
math methods
and three
hours of
science
methods or
three years of
elementary
teaching with
in-service
components
that are math
or science
related.
Minimum of
two years of
K-5 teaching
experience in
math/scinece
or its
equivalent
under full time
contract.

EDF 6481
Foundations of
Educational
Research
EDF 6125
Child Development or
EDF 6125
Learning Principles
Applied to Instruction
EDG 6931
Current Trends in
Assessment
EDG 6935
Seminar in
Curriculum Research
MAE 6334
Problem Solving for
Elementary Teachers
MAE 6316 Geometry
for Elementary
Teachers
MAE 6315 Algebraic
Thinking for
Elementary Teachers
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Portfolio
R

Comp Exam

Degree

Prerequisites
/
Foundational
Courses

R=Required
O=Optional

SCE 6616 Trends in
Science Education

Elementary
Education:
Math/Science
Concentration
(M.A.)
continued

English
Education
(M.A.)

Core
Requirements

Thesis/
Project
R=Required
O=Optional

SCE 5937 Selected
Topics in Life
Science Education

N/A

SCE 5934 Selected
Topics in
Physical/Earth
Science Education
EDF 6481
Foundations of
Educational
Research
EDF 6432
Foundations of
Measurement
EDG 6931 Current
Trends in
Assessment
LAE 6637 Current
Trends in English
Education
6 electives at
graduate level from
English Department
Option 1: General
Education – 3
graduate elective
courses at 6000 level
in COE
Option 2: Reading
Endorsement – 3
graduate level
courses towards the
Florida Reading
Endorsement plus 5
additional 6000-level
courses from a
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Comprehensive Papers
(two 20 page
research
papers)
R

R=Required
O=Optional

Thesis/
Project
R=Required
O=Optional

Comp Exam
R

Thesis
R

Comp Exam

Degree
English
Education
(M.A.)
continued
Environmental
Science and
Policy
(M.S.)

Prerequisites
/
Foundational
Courses

Core
Requirements
prescribed Reading
Course list.

Must
demonstrate
a background
in physical
geology,
introductory
biology,
introductory
chemistry,
organic
chemistry,
statistics and
environmental
policy

EVR 6936 Seminar in
Environmental
Science
EVR 6937 Seminar in
Environmental Policy
STA 5166 Statistical
Methods I
GEO 6116
Perspectives in
Environmental
Thought
One of the following:
GLY 5932
Environmental
Geology
PCB 6933 Seminar in
Ecology

Exceptional
Student
Education
(M.A.T.)

Designed for
students who
hold
bachelor’s
degrees in a
field other
than
Education.
Foundational
courses
included as
part of the
program plan.
EDG 4012
Standards
Based

CHM 6938
Environmental
Chemistry
EEX 6051 Creating
Positive Learning
Environments
FLE 5345 Teaching
ELLs K-12
EEX 6224
Developing
Individualized
Programs
EDF 6931 Child
Development
EEX 6247
Implementing and
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Portfolio
R

Comp Exam

Degree
Exceptional
Student
Education
(M.A.T.)
(Continued)

Prerequisites
/
Foundational
Courses
Education
EDG 4909
Math for All
Students

Core
Requirements

R=Required
O=Optional

Thesis/
Project
R=Required
O=Optional

Evaluating Programs
FLE 5145 Language
Principles,
Acquisition and
Teaching
EDF 6432 Current
Trends in
Assessment
RED 5240
Foundations of
Differentiated
Reading
FLE 5940 ESOL
Practicum
RED 6544 Cognitions
and Comprehension
RED 6540
Assessment in
Literacy

Reading
Education
(M.A.)

For Certified
Teachers:
Current
Professional
Educator’s
Certificate
Passing of the
Florida
Teacher
Certification
Examination
(FTCE)
General
Knowledge
Test if

EDG 6941 Internship
and Classroom
Research
EDF 6481
Foundations of
Educational
Research
LAE 6316 Trends in
Literature in a
Diverse Society

Comp Exam
and Passing
of Reading K12 Florida
Teacher
Certification
Exam
R

RED 6545 Trends
and Issues in
Vocabulary, Phonics,
and Word Study
RED 6116 Current
Trends in
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Portfolio
R

Comp Exam

Degree
Reading
Education
(M.A.)
Continued

Prerequisites
/
Foundational
Courses
teacher’s
certificate is
not from
Florida.
ESOL
endorsement
of inclusion of
60-hour
ESOL course
in planned
program upon
acceptance.
If certified in
Elementary,
ESE or Early
Childhood:
RED 4310
Reading and
Learning to
Read
RED 4511
Linking
Literacy
Assessment
to Instruction
LAE 4414
Literature in
Childhood
Education or
LAE 4464
Adolescent
Literature
Mid/Second
Students
If certified in
Secondary:
LAE 4414
Literature in
Childhood
Education or
LAE 4464

Core
Requirements
Differentiated
Reading Instruction
LAE 6315 Writing
and Writers: Trends
and Issues
RED 6544 Cognition,
Comprehension, and
Content Area
Reading:
Remediation of
Reading Problems
RED 6247 District
and School Level
Supervision in
Reading
RED 6540
Assessment in
Literacy
RED 6846 Practicum
in Reading
RED 6449 Literacy
and Technology
EDG 6935 Seminar
in Curriculum
Research
FLE 5345 Teaching
ELLs K-12
Plus For non-certified
students:
EDG 6947 Internship
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R=Required
O=Optional

Thesis/
Project
R=Required
O=Optional

Comp Exam

Degree
Reading
Education
(M.A.)
Continued

Prerequisites
/
Foundational
Courses
Adolescent
Literature
Mid/Second
Students

Core
Requirements

EDF 4430
Test and
Measurement
EDF 3122
Learning and
the
Developing
Child or EDF
3214 Human
Development
and Learning
EDF 3604
Social
Foundations
of Education
RED 5240
Foundations
of
Differentiated
Reading
Instruction
For noncertified
students:
LAE 4414
Literature in
Childhood
Education or
LAE 4464
Adolescent Lit
Mid/Second
Students
EDF 4430
Tests and
Measurement
s
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R=Required
O=Optional

Thesis/
Project
R=Required
O=Optional

Comp Exam

Degree
Reading
Education
(M.A.)
continued

Prerequisites
/
Foundational
Courses

Core
Requirements

R=Required
O=Optional

Focused Studies in
Liberal Arts Track:

Comp Exam

Thesis/
Project
R=Required
O=Optional

EDF 3122
Learning and
the
Developing
Child or EDF
3214 Human
Development
and Learning
EDF 3604
Social
Foundations
of Education
RED 5240
Foundations
of
Differentiated
Reading
Instruction

Master of
Liberal Arts:
Focused or
Interdisciplinary Studies
(M.L.A.)

N/A

Thesis or
project

R
ENG 6009
Introduction to
Graduate Study
(must be taken within
first semester of
study)
PHI 6605 Ethics in
Public and
Professional Life or
ENG 6939 Graduate
Seminar: Issues in
Rhetoric and
Literature
And at least one of
the following:
ENC 6745
Composition
Pedagogy
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R

Comp Exam

Degree

Prerequisites
/
Foundational
Courses

Core
Requirements
MMC 6421 Research
Methods in Mass
Communications
EDF 6552 Role of
Education in a
Democratic Society
(other courses may
be substituted to met
the student’s
individual course of
study upon advance
approval by the
program Director).

Master of
Liberal Arts:
Focused or
Interdisciplinary Studies
(M.L.A.)

Interdisciplinary
Studies in Liberal
Arts:
ENG 6009
Introduction to
Graduate Study
(must be taken within
first semester of
study)
PHI 6605 Ethics in
Public and
Professional Life or
ENG 6939 Graduate
Seminar: Issues in
Rhetoric and
Literature
and
at least one approved
theory/methodology
course in the
appropriate field of
study approved in
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R=Required
O=Optional

Thesis/
Project
R=Required
O=Optional

R=Required
O=Optional

Thesis/
Project
R=Required
O=Optional

Comp Exam
R

Thesis
R

Comp Exam
R

Thesis or
Project
R

Comp Exam

Degree

Master of
Liberal Arts:
Concentration
in Florida
Studies
(M.L.A.)

Prerequisites
/
Foundational
Courses

N/A

Core
Requirements
advance by the
Graduate Program
Director.
AMS 6934
Introduction to
Florida Studies
HIS 6939 History of
Modern Florida
6000-level Selected
Topics class in
Florida Literature

Journalism
and Media
Studies (M.A.)
Journalism
and Media
Studies (M.A.)

N/A

6000-level Selected
Topics class on
Florida Politics.
MMC 6401 Mass
Communications
Theory
MMC 6612 Law and
the Mass Media
MMC 6208 Mass
Communications
Ethics
If electing thesis
option:
MMC 6421

Monitoring the academic content and level of academic programs is the responsibility of the
faculty. The USF St. Petersburg Graduate Council [3] reviews all proposals for new master’s
degree programs. The Council is also responsible for approving all new graduate courses, as
well as course and program changes. There are separate and clearly differentiated processes
for undergraduate and graduate programs. In addition to a course description and information
regarding prerequisites or corequisites and the number of contact hours and any special
permitting, new course approval requests for graduate courses must include course objectives,
student learning outcomes, major course topics, textbook requirements and other readings,
grading and attendance policies and the qualification of faculty assigned to teach the course.
The approval sequence for new graduate course proposals begins with departmental approval
(if applicable), followed by College Curriculum Committee approval and approval by the College
Dean. Proposals are then forwarded to the USF St. Petersburg Graduate Council for review.
The recommendation is then forwarded to the Office of Graduate Studies who obtains the
approval of the Regional Vice Chancellor for Academic Affairs before submitting the item for a
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30-day USF System-wide concurrence review. Following the System-wide review period, the
course is submitted to the Statewide Course Numbering System, after which time it follows an
operational pathway that results in its inclusion into BANNER, the USF System online
registration and student records management system [4].
Graduate Program Review
Graduate programs at USF St. Petersburg are reviewed through a systematic, regularly
scheduled process of program reviews. On a five-year cycle (seven-year cycle for the College of
Education), the following programs are reviewed by national program accrediting bodies: the
Masters of Business Administration program is reviewed by the Association to Advance
Collegiate Schools of Business International (AACSB); the Master of Arts in Journalism and
Media Studies is reviewed by the Association for Education in Journalism and Mass
Communication (AEJMC); and, the graduate programs in the College of Education are reviewed
by the Florida Department of Education and the National Council for Accreditation of Teacher
Education (NCATE). For the programs mentioned above with specialized accreditation, the
institutional review is scheduled to coincide with professional accreditation reviews. The
remaining programs, the Master of Liberal Arts and the Master of Science in Environmental
Science and Policy, are evaluated on a seven-year cycle as required by the Florida Board of
Governors [5]. The Masters of Liberal Arts program (with a concentration in Florida Studies) was
last reviewed during the 2006-07 academic year. The Masters of Science in Environmental
Science and Policy is scheduled for its first review during the 2011-12 academic year as it first
began offering courses in the Fall of 2007.
Elements of the program review include a program self-study [6], a dean’s report, and an
external review. The Dean’s Report includes, but is not necessarily limited to, a discussion of
the following aspects of the program(s) under review: internal and external demand/need;
competitive/strategic advantage; quality of students; faculty productivity; and, bearing on the
institutional mission, strengths and distinctiveness. External reviewers are selected and retained
by the Office of the Vice Chancellor for Academic Affairs in consultation with the department
chair/program director and dean from a list of nominees developed by the unit under review [7].
The results of academic program review are used to plan for continuous program improvement
as well as to inform strategic planning, program development, and budgeting decisions at the
institutional level.
In academic year 2009-2010, the Graduate Council began a systematic review of graduate
programs. On October 15, 2009, the Council decided upon which elements it would like
program coordinators to be prepared to present. They include: the purpose of the program,
careers resulting from students completing the program, a review of graduate program
handbooks, entrance requirements, thesis/non-thesis options requirements, admissions
exceptions rule, the number of students enrolled in the program, and outcomes assessments.
Programs reviewed to date include: M.A. in Journalism and Media Studies, Masters of Business
Administration, Masters of Liberal Arts: Focused and Interdisciplinary Tracks (new degree
proposal), and the Masters of Science in Environmental Science and Policy. College of
Education programs will be reviewed beginning in August 2010. The results of each review are
included in the recorded minutes of the Graduate Council meetings [8].
Learning Outcomes
Another way to demonstrate the differentiation between the institution’s undergraduate and
graduate programs is to compare learning outcomes. For example, the following table provides
a comparison of learning outcomes between the B.A. and M.A. programs in Journalism and
Media Studies; the B.S. and M.S. in Environmental Science and Policy; the B.S. in Education
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(with certifications in Elementary Education, Exceptional Student Education, and Endorsements
in Reading and ESOL) and the appropriate comparative M.A. programs in Elementary
Education, Exceptional Student Education, and Reading Education; and B.A. programs in
Accounting, Finance, International Business, Management, and Marketing and the MBA
program that offers concentrated tracks in each of these areas.

365

Baccalaureate Degree Programs
Journalism and Media Studies (BA)
Content/Discipline Skills
A. Students will demonstrate an
understanding of journalism history, theory,
law and ethics.
B. Students will create appropriate
materials for a substantial and varied
professional portfolio.
C. Students will identify and analyze legal
and ethical issues in news and technology.

Master’s Degree Programs
M.A. in Journalism and Media Studies
Content/Discipline Skills
A. Students will explain and assess media
practices in discussions, papers, projects, other
research and media work through contexts of
ethics, history, law and theory.
B. Students will demonstrate potential for
leadership in professional and academic
callings.
C. Students will produce a substantial
journalistic/creative or academic project or
master’s thesis applying academic and/or
professional competencies.

Communication Skills
A. Students will demonstrate a range of
professional competencies, including the
ability to initiate and execute assignments
in newsgathering, writing and visual display.
B. Students will employ skills and
knowledge to demonstrate suitability for
media employment through work produced
at optional internships, Neighborhood News
Bureau, campus and local news
organizations and in classes.

Communication Skills
A. Students will demonstrate high competency
in reporting, writing and visual/digital skills
required by professional journalists and/or
other media workers.
B. Students will apply legal, ethical and other
principals and best standards to the practice of
journalism and other media activity.

Critical Thinking Skills
A. Students will demonstrate the ability to
identify, analyze and resolve various media
problems/issues in diversity, representation,
ethics and other areas in discussions and
exams during the capstone Senior Seminar
course.
B. Students will employ critical thinking
skills in resolving practical issues faced in
reporting and other assignments and in
classroom exercises.

Critical Thinking Skills
A. Students will analyze and synthesize
materials and interpret, examine and appraise
media behaviors, effects and practices and
their roots and contexts in comprehensive
examinations.
B. Identify, appraise, analyze, question and
resolve ethical, legal, theoretical and other
professional problems.

Civic Engagement
A. Students will demonstrate their
professional role and responsibility to
identify and address issues of concern in
the diverse communities they serve.
B. Students will produce journalistic and
other media work that reflect their
knowledge and understanding of the issues
related to different cultures, ethnicities,
social status, gender, sexual orientation,
religious orientation and political ideology.

Civic Engagement
A. Students will identify, questions, analyze and
address media issues of concern associated
with people of different cultures, ethnicities,
social status, gender, sexual orientation,
religious orientation and political ideology.
B. Students will apply best journalistic and
academic practices in seeking to ensure the
fullest representation for all in the diverse
communities journalists serve.

366

Environmental Science & Policy (BS)
Content/Discipline Skills
A. Students will demonstrate an
understanding of the size of the human
populations and the factors that change its
size in various areas of the world, including
demography, doubling time, and factors
affecting growth.
B. Students will demonstrate an
understanding of the source, use, pollution
and clean-up of the world’s water
resources.
C. Students will demonstrate an
understanding of the extent of the world’s
land resources, how these resources are
used and how their use is limited, including
soil resources, use of public, urban, and
coastal lands.
D. Students will demonstrate an
understanding of the origin and extraction
of natural resources, how these resources
are used, and how their use is limited,
including origin of ores, mines and mining,
and solid and hazardous waste.
E. Students will demonstrate an
understanding of the origin of the world’s
sources of energy, limits to supply, and
energy alternatives.
F. Students will demonstrate an
understanding of the origin, effects and
remediation of atmospheric pollution.
G. Students will demonstrate the ability to
apply current theory in applied ecology,
conservation, and management of
biological resources.

Environmental Science & Policy (MS)
Content/Discipline Skills
A. Students will demonstrate proficiency in
statistical methods and use of statistical
programming software in presenting, analyzing,
interpreting and decision making concerning
scientific data of real world problems.
B.Students will demonstrate a knowledge and
understanding of contemporary issues in
environmental sciences, especially as they
pertain to human interactions with with natural
ecosystems, and how scientists have
documented and reported those interactions as
well as proposed future research to better
understand and manage those same
anthropogenic changes.
C. Students will demonstrate an understanding
of environmental policy and statutes and how
they are translated into regulations, and they
will be able to identify the factors that affect
how environmental policies and statutes
influence environmental decisions by people.
Specific concepts include: Reconceptualizing
Purpose (Sustainability, Global
Interdependence, the Precautionary Principle,
Common-Pool Resource Theory);
Reconnecting with Stakeholders (Deliberative
Democracy, Civic Environmentalism,
Environmental Justice, Property Fights and
Regulatory Takings, Environmental Conflict
Resolution); and, Redefining Administrative
Rationality (Devolution and Flexibility).

Communication Skills
Students will demonstrate the ability to write
clearly and effectively and to produce well
organized and well developed papers that
report information on environmental science
and policy; reflecting appropriate use of
language and format.

Communication Skills
Students will demonstrate the ability to conduct
literature research and prepare both written
and oral critiques of environmental science or
policy research.

Students will demonstrate the ability to
conduct literature research and to prepare
both written and oral critiques of
environmental science and policy research.
Critical Thinking Skills
Critical Thinking Skills
Students will demonstrate an understanding Students will demonstrate the ability to design
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of how knowledge in environmental science
and policy is gained and applied as well as
show the ability to analyze and synthesize
information.

and conduct an original program of research in
environmental science and policy, which results
in a scholarly work of publishable quality.

B.S. in Education
Content/Discipline Skills
Candidates will demonstrate current
knowledge of subject matter, theories of
learning, and human development . This
Candidate Learning Outcomes is aligned
with the state of Florida’s subject matter
competencies and the Florida Educator
Accomplished Practices (FEAPs) 8 Content
Knowledge and 7 Human Growth and
Development.

M.A. in Elem. Education/Dual Track/ESOL
Content/Discipline Skills
Students will demonstrate current knowledge of
subject matter as defined by the State of
Florida’s subject matter competencies and the
Sunshine State Standards and the Florida
Educator Accomplished Practices (FEAP 8) in
university course assignments, and in fieldbased applications in the schools, and in the
unit assessment system, the Collaborative
Digital Network (CDN).

Communication Skills
Candidates will create an environment that
fosters positive interaction, inquiry, critical
thinking, and student success, using
communication skills as appropriate to
reflect a progressive classroom, positively
impacting K=6 and K-12 student learning.
This Candidate Learning Outcome is
aligned with the state of Florida’s subject
matter competencies and the Florida
Educator Accomplished Practices (FEAPs)
2 Communication.

Communication Skills
Students will demonstrate the ability to create
an environment tht fosters positive interaction,
inquiry, critical thinking, and student success,
using communication skills as appropriate to
relect a progressive classroom, positively
impacting K-6 learning and how this evidence
meets the Florida Educator Accomplished
Practices (FEAP 2, Communication). The
Florida Department of Education requires all
graduates of this program to demonstrate
competency in these areas. CDN Portfolios are
scored by a faculty evaluator using the rubics in
the College of Education’s assessment system
to evaluate Communication (FEAP 2) in
university course assignments, in field-based
applications in the schools, and in the unit
assessment system, the Collaborative Digital
Network (CDN).

Critical Thinking Skills
Critically analyze specific situations using
an ethical framework and professional code
of conduct, for individual students,
colleagues, and institutional rules and
policies, and advocate for just and
appropriate resolutions in written reflections
of their professional practice. This
Candidate Learning Outcome is aligned
with the Florida Educator Accomplished
Practices (FEAPs) 4 Critical Thinking and 6
Ethics.

Critical Thinking Skills
A. Students will be able to critically analyze
specific situations using an ethical framework
and professional code of conduct, for the
individual candidates, colleagues, and
institutional roles and policies, and avocate for
just and appropriate resolutions in written
reflections of their professional practice
justifying their rational of how this evidence
meets the Florida Educator Accomplished
Practices (FEAP 4 and 6) in university course
assignments, in field-based applications in the
schools, and in the unite assessment system,
the Collaborative Digital Network (CDN).
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B, Students will demonstrate the ability to
make decisions based on a a rich array of data
in a a just, responsible manner to improve the
learning of all candidates in written analyses of
student achievement and performance data
while teaching in the schools in written
reflections fo their professional practice
justifying their rational of how this evidence
meets the Florida Educator Accomplished
Practices (FEAP 1) in university course
assignment, in field-based applications in the
schools, and in the unit assessment system,
the Collaborative Digital Network (CDN).
Civic Engagement
The students will demonstrate the ability to
work collaboratively with colleagues, families,
and the broader community to advocate for
social justice in our diverse society and to meet
the various instructional needs of all learners,
with demonstrated positive impact justifying
their rationale of how this evidence meets the
Florida Educator Accomplished Practices in
university course assignments, in field-based
applications in the schools, and in the unit
assessment system, the Collaborative Digital
Network (CDN).

M.A.T. in Exceptional Student Education
Content/Discipline Skills
A. Students will demonstrate collaborative skills
in lesson planning and delivery at or above the
level expected for a preservice teacher on the
Florida Educator Accomplished Practices.
B. Students will demonstrate the ability to
design a variety of teaching methods of an
educational concept to accommodate different
student needs.
C. Students will engage in reflective practices
regarding their own pedagogy, knowledge,
values, and role as an educational leader in
written reflections of their professional practice
justifying their rationale.
Communication Skills
Students will demonstrate the ability to
understand and apply their knowledge of
students with special needs by organizing
cooperative groups and activities, managing
and guiding student behavior, selecting
instructional strategies and materials and
implementing lesson plans.
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Critical Thinking Skills
Students will demonstrate knowledge and
understanding of theories of student
assessment and diagnosis and apply this
knowledge through tracking and documenting
their candidates’ academic progress.
Students will make decision based on a rich
array of data in a just, responsble manner to
improve the learning of all students in written
analysis of student achievement and
performance data and while teaching in the
schools.
Civic Engagement
Students will demonstrate the ability to work
collaboratively with colleagues, families, and
the broader community to advocate for social
justice in our diverse society and to meet the
various instructional needs of all learners.
M.A. in Reading Education
Content/Discipline Skills
A. Students will demonstrate content
knowledge by completing an action research
project in their classrooms. This will entail their
ability to critically analyze, synthesize, and
evaluate current research related to the
learning and teaching of reading.
B. Students will demonstrate the knowledge of
reading as a process of student engagement in
both fluent decoding of words and construction
of meaning by developing, implementing,
assessing, and remediating developmentally
and linguistically appropriate research based
literacy instruction based on individual student
needs, thus fostering the highest possible
achievement for ALL students.
Communication Skills
Students will demonstrate the ability to
communicate through verbal and written forms
an understanding of how to prescribe,
differentiate instruction, and utilize appropriate
strategies and materials based upon research,
in order to address the prevention,
identification, and remediation of reading
difficulties in order to increase reading
performance for their students.
Critical Thinking Skills
Students will be able to demonstrate the
knowledge and importance of not only teaching
critical thinking to their students but to use
critical thinking themselves. They will
demonstrate the importance of informal reading
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B.A. Management
Content/Discipline Skills
Graduates will be able to explain human
resource functions including job analysis,
recruitment, selection, performance
appraisal, and training. Students will be
able to define the HR functions of job
analysis, recruitment, selection,
performance appraisal, and training.
Students will understand basic facts
perataining to the operation of the five
functions. Students will understand the
concepts of equal employment including:
(1) disparate impact, (2) disparate
treatment, (3) sexual harassment, and (4)
FLSA.
Graduates will be able to demonstrate
awareness of the impact of individual and
group behavior on the outcomes of an
organization. Students will be able to
identify personality traits that potentially
impact behavior in organizations. Students
will be able to recognize different theories
of leadership. Students will be able to
identify expectancy and equity theories of
motivation.
Graduates will be able to describe
management issues associated with
competing in a global market. Students will
understand how differences in cultural
values can be used to describe national
culture. Students will be able to explain and
understand the challenges of managing

assessment and the ability to administer these
assessments, make critical decisions based on
a wide range of assessment tools, analyze
results, develop a diagnostic summary, plan
instruction based on that diagnosis and use
teaching practices in a just and responsible
manner to improve the learning of all students.
Civic Engagement
Students will be knowledgeable in the use of
technology, the ability to use technology, the
knowledge of software programs that reinforce
reading, and the use of technology to
communicate outside the classroom to family
and community leaders with website that inform
the public about the programs and the
curriculum used in the classroom.
M.B.A.
Content/Discipline Skills
Graduates will be able to interpret and analyze
statistical data relating to an organization’s
activities. Students will evaluate and interpret
regression equation or other statistical models
pertaining to a company’s demand or cost
structure.
Graduates will be able to design and propose
policies for the creation of value through the
integrated production and distribution of goods
and services. Students will successfully
develop a strategy for the production and
distribution of a new product or service in either
a local market or an international market.
Graduates will be able to analyze and interpret
financial data and determine the value of an
organization using various techniques.
Students will interpret financial ratios and other
data of a company to determine its financial
condition. Students will determine the value of
a company under cash flow, earnings-based, or
market-based approach.
Graduates will develop the capacity to design
solutions in new and unfamiliar circumstances
through an integration of the knowledge of
relevant academic disciplines. Students will
evaluate strategic planning alternatives for a
particular company and propose a course of
action.
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across cultures. Students will understand
the important elements of cross-cultural
negotiation and communication. Students
will understand and explain the role of
leaderships across cultures. Students will
understand entry strategies into foreign
markets. Students will be familiar with the
major ethical issues confronting MNCs and
some of the actions being taken to be more
socially and environmentally responsive to
world problems.
B.A. Economics
Content/Discipline Skills
Graduates will be able to demonstrate
competencies in conducting marginal
analysis, by identifying and assessing the
relevant benefits and costs of an activity or
action; analyze the welfare effects of
various economic scenarios; and, evaluate
the economic consequences of
globalization.

B.A. Marketing
Content/Discipline Skills
Analyze and evaluate solutions to
marketing business problems using
quantitative skills (specifically breakeven
analysis, contribution/marginal analysis,
and financial statements); recognize
marketing business problems, generate and
synthesize relevant information, and arrive
at viable alternative solutions; demonstrate
competency in marketing research;
demonstrate competency in promotion
management; and, develop an effective
marketing strategy.
B.A. Finance
Content/Discipline Skills
Graduates will understand the concepts of
time value of money and how it can be
applied to corporate decision making;
understand the concepts of financial risk
and returns within financial markets; and,
understand the financial market system and
the decision-making framework used by the
institutions comprising this system.
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B.A. Accounting
Content/Discipline Skills
Graduates will be able to conduct present
value analysis as it relates to various
accounting topics; distinguish between a
deduction for and a deduction from
adjusted gross income as it relates to
preparation of income tax returns; compute
tax liability when capital gains are involved;
distinguish relevant costs for decisionmaking analysis and their effect on
decision-making in various business
scenarios; understand variance analysis;
evaluate the strength and weaknesses of
internal control systems; demonstrate
knowledge of business and personal
income taxes; demonstrate knowledge of
auditing standards under GAAP; and,
distinguish between a tax deduction and a
tax credit and understand when income is
tax exempt or tax deferred.
B.A. in Management
B.A. in Economics
B.A. in Marketing
B.A. in Finance
B.A. in Accounting
Communication Skills
Graduates will be able to produce quality
oral presentations and written assignments
using appropriate technology. Students will
demonstrate effective writing skills.
Students will deliver an effective oral
presentation on a business topic.
B.A. in Management
B.A. in Economics
B.A. in Marketing
B.A. in Finance
B.A. in Accounting
Critical Thinking Skills
Graduates will have the ability to use critical
thinking and decision-making skills.
Students will identify and prioritize key
assumptions used in decision-making
scenarios. Students will solve business
problems using appropriate quantitative and
analytical techniques.

Communication Skills
Graduates will be able to effectively
communicate ideas and proposed solutions to
complex issues in both an oral and written
context.

Critical Thinking Skills
Graduates will be able to evaluate community
responsibilities in organizations and society,
and to propose innovative solutions to complex
ethical issues faced by organizations.
Graduates will be able to analyze and evaluate
complex issues on the political, economic, legal
and regulatory context of business.
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Expectations of Graduate Student Performance:
Degree seeking graduate students are required to maintain a 3.0 grade point average (GPA) or
higher in their graduate coursework. Students whose grade point average falls below a 3.0 are
placed on academic probation. If their averages remain below a 3.0 after 3 semesters, the
student is asked to voluntarily withdraw from the program or risk academic dismissal. Only
courses taken from a regionally accredited institution within the previous five years prior to
admission, and in which the student received a grade of “B” or better, are accepted for transfer
into a graduate program. Once admitted into a program, no grade of C- or below will be
accepted towards a graduate degree. In some programs, no grade below a B is accepted.
Graduate degrees must be completed within five years from the student’s date of admission.
Graduate students must maintain continuous enrollment. Continuous enrollment is defined as
completing, with grades assigned, a minimum of 6 hours of graduate credit every three
continuous semesters (i.e. two hours Spring/ two Summer/ two Fall; OR, three Fall/ zero spring/
three Summer; OR six Fall/ zero Spring/ zero Summer; etc.). Colleges and programs may have
additional requirements. Students who do not meet the continuous enrollment requirement are
placed in inactive status and are required to submit an application for readmission if they wish to
re-enter the program. Applications for readmission are subject to all of the admissions standards
referenced above and careful review by the program’s curriculum committee of their
performance prior to being placed in an inactive status.

Supporting Documentation:
1.
2.
3.
4.
5.
6.
7.
8.

USF St. Petersburg Graduate Catalog
USF St. Petersburg Graduate Studies Web Site
USF St. Petersburg Graduate Council
New Course and Program Approval Process
Florida Board of Governors Policy Regarding Program Review
Format for Self Study
Guidelines for the Selection of External Reviewers
Graduate Council Minutes
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COMPREHENSIVE STANDARDS
3.6.2

The institution structures its graduate curricula (1) to include knowledge of the literature
of the discipline and (2) to ensure ongoing student engagement in research and/or
appropriate professional practice and training experiences. (Graduate curriculum)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg graduate curricula include knowledge of literature
of the discipline and an ongoing engagement in research. Most programs also provide
appropriate professional practice and training experiences either as a requirement for the
degree or as an option.
Graduate programs at the University of South Florida St. Petersburg emphasize advanced and
in-depth systemic study that develops mastery of the subject and depth in understanding,
knowledge, scholarly competence, inquiry, and discovery. Programs foster research and/or
independent learning including research experiences, mentoring between graduate faculty and
graduate students, and practical training. These experiences allow the student to contribute to
the field of study, develop new knowledge, and gain practical experience. Graduate faculty are
committed to ensuring that their students have the broadest set of research and/or professional
experiences that best reflect the discipline’s expectations.
The following table shows that literature of the discipline, research experiences, and/or training
experiences are required in the institution’s graduate programs.

Required Elements in Master’s Programs
[Syllabi for courses referenced can be viewed by clicking on the course title]

Degree
Educational
Leadership (Med)

Literature of the
Discipline
EDA 6061
Principles of
Educational
Administration

Research in the
Curriculum
EDA 6106
Administrative
Analysis and
Change

EDG 6627
Foundations of
Curriculum and
Instruction

EDA 6503 The
Principalship

EDS 6050
Principles and
Practices of
Educational
Supervision
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Training/
Experience
EDA 6945
Administrative
Practicum

Elementary
Education: Dual
Track (MA)
Note: designed for
students entering
the master’s
program who were
not Education
majors in their
baccalaureate
programs

RED 6544
Cognition,
Comprehension,
Remediation and
Content Area
Reading
RED 6116 (or RED
5240) Trends in
Differentiated
Reading Instruction

EDF 6481
Foundations of
Educational
Research

EDG 6931
Practicum in
Elementary
Education

RED 6544
Cognition,
Comprehension,
Remediation and
Content Area
Reading

FLE 5940 ESOL
Practicum I
EDG 6947 Final
Internship

FLE 5145 Language
Principles,
Acquisition and
Teaching
LAE 6316
Literature in a
Diverse Society

Elementary
Education:
Math/Science
Emphasis (MA)

LAE 6616 Trends in
Language Arts
MAE 6334 Problem
Solving for
Elementary
Teachers

EDF 6481
Foundations of
Educational
Research

SCE 6616 Trends in
Science Education

English Education
(MA)

Choice of 6 courses
in English content:
American Literature,
British Literature,
Linguistics
Composition
LAE 6637
Current Trends in
English Education
(includes research
in English
Education)

EDG 6935 Seminar
in Curriculum
Research
A curriculum
portfolio is required
at the end of the
program.
EDF 6481
Foundations of
Educational
Research or
EDF 6432
Foundations of
Measurement
Two 20-page
research papers
required.

Choice of 3 courses

376

Optional: RED 6846
Practicum in
Reading

in education (can be
courses in Reading
Education)
EVR 6936 Seminar
Environmental
Science and Policy in Environmental
Science
(MS)

Exceptional
Student Education
(MAT)
Note: designed for
students who hold a
bachelor’s degree in
a field other than
Education.
Reading Education
(MA)

EVR 6937 Seminar
in Environmental
Policy
EEX 6051 Creating
Positive Learning
Environments
(Literature Review
for Classroom
Research project)
LAE 6316 Trends in
Literature in a
Diverse Society
RED 6545 Trends
and Issues in
Vocabulary,
Phonics, and Word
Study

Thesis Required

EDG 6947
Internship and
Classroom
Research

EDG 6947
Internship and
Classroom
Research
FLE 5940 ESOL
Practicum

EDF 6481
Foundations of
Educational
Research
EDG 6935 Seminar
in Curriculum
Research

RED 6116 Current
Trends in
Differentiated
Reading Instruction

RED 6846
Practicum in
Reading (for
certified students
and non-certified
students)
RED 6247 District
and School Level
Supervision in
Reading
EDG 6947
Internship

LAE 6315 Writing
and Writers: Trends
and Issues
RED 6544
Cognition,
Comprehension,
Remediation and
Content Area
Reading (includes
research in literacy
education)
RED 6540
Assessment in
Literacy
RED 6449 Literacy
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Liberal Arts:
Liberal Studies
(MLA)
Note: New program
begins in Fall 2010.
Interdisciplinary,
program with
individuallydesigned program
plans for each
student.

and Technology
One of the
following:

Thesis or project
option

ENC 6745
Composition
Pedagogy
MMC 6421
Research Methods
in Mass
Communications
EDF 6552 Role of
Education in a
Democratic Society

Liberal Arts:
Concentration in
Florida Studies
(MLA)
Journalism and
Media Studies
(MA)

(other courses may
be substituted to
meet the student’s
individual course of
study with the
advance approval of
the Program
Director).
HIS 6939 History of
Modern Florida

Thesis or project
option
Thesis or project
option

MMC 6401 Mass
Communications
Theory
MMC 6612 Law and
the Mass Media

If electing thesis,
students must take:
Master’s Thesis:

MMC 6208 Mass
Media Ethics

And

MMC 6936
Contemporary
Issues in Journalism

MMC 6421
Research Methods
in Mass
Communications
Or, students may
elect project option:
An Applied
Research Project
NOTE: All classes
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in column one
require research
papers.
Business Admin.
(MBA)

Managerial Analysis
Regulatory
Reporting and
Environments

MBA students may
elect to undertake
non-credit
internships.

Business Enterprise
Organizational
Strategies for the
21st Century
Financial Analysis
Leadership and
Corporate
Accountability
Knowledge of the Literature of the Discipline
In order for graduate students to develop a mastery of their subject and an in-depth
understanding and knowledge, they are grounded in the literature of the discipline. In more
theoretical disciplines such as journalism and media studies and liberal studies, the literature of
the discipline is the primary content of the curriculum, and students are exposed to classical as
well as contemporary writings in almost all courses as appropriate to the subject matter. In
addition, they are expected to demonstrate that knowledge through comprehensive exams,
class presentations, literature reviews as part of research presentations, or the writing of a
culminating research project or thesis.
In the applied disciplines such as in business and education, students are exposed to the
literature of the discipline in the core “field of knowledge” courses and are expected to
demonstrate that knowledge in their comprehensive exams, class presentations, portfolios, and
discussion and writing assignments.
Engagement in Research
In addition to building research into every degree program through a variety of different types of
experiences that range from end of semester papers and research design projects to thesis
submission, USF St. Petersburg supports graduate student research in a number of ways.
Graduate student research is advanced through sponsored research grant requests. In fiscal
year 2009-2010, grant requests totaled $18,374,065 with awards totaling $2,727,164. The
requests by faculty for stipends/salaries and tuition and fees for graduate research assistants
increased 30% in fiscal year 2009/10 over the previous year.
The Office of Research hosts events to highlight and support graduate student research
throughout the year. For example, the Graduate Research EXPO (GRE) provides an
opportunity for graduate students to display research posters and make accompanying platform
speeches to present their findings [1]. The newest opportunity to appreciate graduate student
research will be implemented by the Faculty Research Council in the Fall 2010. The Council is
currently seeking manuscripts for the first issue of a Student Online Research Journal; a
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multidisciplinary refereed journal intended to increase faculty and student interaction through
research and a mentored and refereed publication process.
During USF St. Petersburg’s annual Research Month, graduate students are invited to an open
forum to discuss research ideas and challenges. The topic of discussion for the 2010 program
was Sustainability in the Urban Setting [2]. Graduate students, faculty, and community
professionals joined together for a three-hour dialogue to share viewpoints on how an idea
evolves from a concept to public policy.
Professional Practice and Training Experiences
Professional/training experiences are required in applied professional programs offered through
the College of Education. For example, the M.Ed. program in Educational Leadership requires
students to attain the Bridging proficiency level or above on the ten Florida Principal Leadership
Standards before participating in an administrative practicum. The primary goal of the
administrative practicum is to link the theoretical and philosophical frameworks of educational
leadership to practice. The course requires students to serve in a school setting assisting an
organizational leader in significant and varied responsibilities under the guidance of a
supervising administrator or mentor. The goal is to develop the aspiring administrator’s
leadership and management abilities by engaging in problem analysis, data collection, and
problem-solving with others at the work site. The topics of problem analysis include budgeting
procedures, school/community relations, facility maintenance and repair, interpretation and use
of statistical data especially for school improvement planning, curriculum development, K-12
student and program evaluation, staff development, scheduling, and the uses of technology.
Beyond the practical experience provided, these experiences are designed to assist students
with integrating knowledge from course work and to provide a basis for assessing their
professional strengths and their needs for further development.
Students in the M.A. in Elementary Education/Dual Track program, a program designed for
students who hold bachelor’s degrees in a field other than Education, are expected to spend
two days per week in a supervised internship experience in classroom settings and are required
to demonstrate professional competencies during one semester of full-time internship in a public
or private elementary school. The Masters in Arts in Teaching in Exceptional Student
Education/ESOL, also designed for students who hold bachelor’s degrees in a field other than
Education, and the M.A. in Reading Education program also require completion of onesemester internships in a public or private elementary school (for students who enter the
programs without certification).
Although internships are not required in the M.A. in Journalism and Media Studies, students can
elect to participate in an internship for credit with prior approval from the graduate program
advisor. Students who entered the program without first holding a bachelor’s degree in
Journalism, must complete twelve graduate credit hours in the program, to include JOU 5015:
Newswriting and Editing, before they are eligible to particiate in an internship. MBA students
may elect to undertake non-credit internships.
Additional internship opportunities for students are available to students through the USF St.
Petersburg Career Center. The Center hosts two Job and Internship fairs to pair students with
potential employers [3].
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Supporting Documentation:
1.
2.
3.

Graduate Research EXPO Program
Sustainability in the Urban Setting Program
USF St. Petersburg Career Center Website
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COMPREHENSIVE STANDARDS
3.6.3

The majority of credits toward a graduate or a post-baccalaureate professional degree
are earned through instruction offered by the institution awarding the degree. In the case
of graduate and post-baccalaureate professional degree programs offered through joint,
cooperative, or consortia arrangements, the student earns a majority of credits through
instruction offered by the participating institutions. (See Commission policy “The Transfer
or Transcripting of Academic Credit.”) (Institutional credits for a degree)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The majority of the credits required to earn a graduate degree at USF St. Petersburg must be
earned at this institution. Policies governing institutional residency and transfer of credit are
published in the USF St. Petersburg Graduate Catalog [1] which is accessible to students
online. Specifically, the USF St. Petersburg Graduate Catalog Institutional Residency section
states:
“The majority of credits toward a master’s degree must be earned through instruction offered by
the institution granting the degree. Students at USF St. Petersburg are expected to complete
the majority of the required credits at USF St. Petersburg.”
Deviations from this require prior approval from student’s graduate faculty advisor and the
student’s thesis committee (if applicable), and approved by the College Dean and the Vice
Chancellor for Academic Affairs.
At the University of South Florida St. Petersburg, a minimum of 30 hours is required for a
master’s degree, at least 16 hours of which must be at the 6000 level. At least 20 hours must be
in formal, regularly scheduled course work, 10 of which must be at the 6000 level. Up to 6 hours
of 4000-level courses may be taken as part of a planned degree program. Additional graduate
credit may be earned in 4000-level courses only if specifically approved by the appropriate
College Dean.
Students may, with the approval of their graduate program, take credits at any of the USF
institutions or regional campuses. However, the majority of credits needed for a degree must be
earned through instruction offered by the institution granting the degree. Students may request
a transfer of credit toward their degree program. The graduate program/department is
responsible for evaluating, approving, and initiating the transfer as soon as possible following
admission. All coursework transferred into a graduate program cannot be older than seven (7)
years at the time of graduation. There are two types of transfer credit:
Internal Transfer Credit (Credit earned at USF St. Petersburg prior to acceptance into a
graduate program as a non-degree seeking student): Up to 12 credit hours of courses with
grades of B or better may be transferred into a USF St. Petersburg graduate program. For
internal institution credits, the grade(s) of the transferred course(s) is/are calculated in the GPA
and are noted on the transcript.

382

External Institution Transfer Credit (Credit from regionally accredited institutions, including
regionally accredited institutions of the University of South Florida System): Graduate programs
at USF St. Petersburg accept no more than 9 hours or graduate credits earned from an
external institution (with the exception of the MBA program which only accepts 6 hours of
graduate credit). Only courses from a regionally accredited institution and with grades of B or
better may be transferred.
All USF St. Petersburg Graduate Programs require more than 30 hours and adhere to the
institutional residency and transfer of credit policies stated above.

Graduate
Program
Business
Administration
(MBA)

Total
Credit
Hours
Required
36

Required
at 6000
level
36; except
students on
accounting
track can
take up to 6
hours of
5000 level

Formal
Coursework
Required
36

Upper-level
UnderGraduate
Hours
Allowable
none

Journalism and
Media Studies
(MA)

36

16

20

No more
than 4

Environmental
Science and
Policy (MS)

36

27; the
remaining
courses are
at the 5000level

20; students
may take up
to 10 credit
hours of
directed or
independent
study

No more
than 6; only
if applicable
to major
coursework
and
graduate
level course
is not
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External
Transfer
Courses
Accepted
No more than
6 credit hours
from an
AACSBaccredited
institution and
taken within 7
years prior to
completion of
the MBA
program;
permission of
advisor
required
No more than
9 from a
regionally
accredited
institution;
grade of B or
better;
relevant to
major
coursework;
permission of
advisor
required.
No more than
9 from
regionally
accredited
institution;
grade of B or
better,
relevant to
major

Graduate
Program

Total
Credit
Hours
Required

Upper-level
UnderGraduate
Hours
Allowable
offered at
USF St.
Petersburg.

Required
at 6000
level

Formal
Coursework
Required

The majority
of
coursework
in
individually
planned
programs
are at the
6000-level;
however,
some 5000
level
courses
may be
substituted
on a caseby-case
basis
16 for
applied
research
project
18 for thesis
option

The majority
of credits
taken in
individually
planned
programs are
in formal
coursework;
however,
independent
and directed
study may be
allowed on a
case-by-case
basis

No more
than 6; only
if applicable
to major
coursework
and
graduate
level course
is not
offered

Minimum of
20; directed
and
independent
study allowed
on a case-bycase basis
with prior
permission of
advisor.
36 for M.Ed.;
30 for State
Approved
Alternative
Certification
Track

No more
than 6; only
if applicable
to major
coursework
and
graduate
level course
is not
offered
N/A

31; 6 credits
of formal
program are
5000-level.

N/A

Liberal Arts
(MLA)

33

Liberal Arts:
Florida Studies
Concentration
(MLA)

33

Educational
Leadership
(MEd)

36

36 for
M.Ed.; 30
for State
Approved
Alternative
Certification
Track

Elementary
Education:
Math/Science
Concentration

31

25; all
others at
5000-level
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External
Transfer
Courses
Accepted
coursework;
permission of
advisor
required.
No more than
9 from
regionally
accredited
institution;
grade of B or
better;
relevant to
major
coursework;
permission of
advisor
required.

No more than
9; grade of B
or better;
relevant to
major
coursework;
permission of
advisor
required.
No more than
9; grade of B
or better;
relevant to
major
coursework;
permission of
advisor
required.
No more than
9 from a
regionally
accredited

Graduate
Program
(MA)

Total
Credit
Hours
Required

Required
at 6000
level

Formal
Coursework
Required
Special topics
in Science
Education
with rotating
topics.

Upper-level
UnderGraduate
Hours
Allowable

Elementary
Education:
Dual Track
with ESOL
Endorsement
(MA)

31-63*
NonEducation
majors
entering
program
for initial
Teacher
Certification

21; 10
credits at
5000-level

63*
Formal
program
includes
Teacher
Certification
courses as
well as 6000
and 5000
level courses.

33*
NonEducation
majors
entering
program for
initial
Teacher
Certification

English
Education
(MA)

33

18

36

N/A

Reading
Education
(MA)

33-36; 33
if students
are
already
certified in
ESOL.

36 for
certified
teachers in
Elementary,
ESE, Early
Childhood;
30 for
students
who are not
certified

36

15 for
students
who are not
certified
teachers
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External
Transfer
Courses
Accepted
institution;
grade of B or
better;
relevant to
major
coursework;
permission of
advisor
required.
No more than
9 from a
regionally
accredited
institution;
grade of B or
better;
relevant to
major
coursework;
permission of
advisor
required.
No more than
9 from a
regionally
accredited
institution;
grade of B or
better;
relevant to
major
coursework;
permission of
advisor
required.
No more than
9 from a
regionally
accredited
institution;
grade of B or
better;
relevant to
major
coursework;

Graduate
Program

Total
Credit
Hours
Required

Required
at 6000
level
teachers

Formal
Coursework
Required

Upper-level
UnderGraduate
Hours
Allowable

Exceptional
Student
Education
(MA)

36

27

33

6; both 3-hr.
courses are
part of
formal
degree
program

Exceptional
Student
Education
(MAT)

36-51

37

51

4; a 1-hour
portfolio
course and
3-hr. course;
both are part
of formal
degree
program.

External
Transfer
Courses
Accepted
permission of
advisor
required.
No more than
9 from a
regionally
accredited
institution;
grade of B or
better;
relevant to
major
coursework;
permission of
advisor
required.
No more than
9 from a
regionally
accredited
institution;
grade of B or
better;
relevant to
major
coursework;
permission of
advisor
required.

USF St. Petersburg does not offer any graduate or post-baccalaureate professional degree
programs through joint, cooperative, or consortial arrangements.

Supporting Documentation:
1. Master's Degree Requirements: USF St. Petersburg Graduate Catalog
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COMPREHENSIVE STANDARDS
3.6.4

The institution defines and publishes requirements for its graduate and postbaccalaureate professional programs. These requirements conform to commonly
accepted standards and practices for degree programs. (Post-baccalaureate program
requirements)

Compliance

Partial Compliance

Non‐compliance

Narrative:
Graduate program requirements are published in the USF St. Petersburg Graduate Catalog [1],
on the USF St. Petersburg Graduate Studies website [2], and within the web pages of the
individual graduate programs [3].
Graduate programs at USF St. Petersburg conform to commonly accepted standards and
practices for degree programs.
The Master’s of Business Administration program meets the best practices of, and is accredited
by, the Association to Advance Collegiate Schools of Business (AACSB International) [4].
The Master’s degree in Journalism and Media Studies enjoys accreditation by the Association
for Education in Journalism and Mass Communication (AEJMC) [5] and was reaffirmed in May
2010.
USF St. Petersburg’s College of Education programs meet the rigorous requirements of the
Florida Department of Education (FLDOE) [6] for teacher certification and principal licensure
and received full accreditation from the National Council for the Accreditation of Teacher
Education (NCATE) [7] in April of 2010.
In addition to program accreditation reviews, Florida Statutes require the external review of all
programs on a 7-year review cycle [8]. Those programs which are not reviewed by a
professional program accrediting body are scheduled for review according to this cycle. The
Master of Liberal Arts program with a concentration in Florida Studies was reviewed during the
2006-2007 academic year, and the Masters of Science in Environmental Science and Policy,
which began accepting students into its program in 2007, is scheduled for review in 2012.
These external reviews ensure that these programs conform to commonly accepted standards
and practices for graduate education in the disciplines they cover.
Supporting Documentation:
1. USF St. Petersburg Graduate Catalog
2. USF St. Petersburg Graduate Studies Website
3. College of Education Graduate Programs Web pages
4. Association to Advance Collegiate Schools of Business
5. Association for Education in Journalism and Mass Communication
6. Florida Department of Education
7. National Council for the Accreditation of Teacher Education
8. State University System Board of Governors, 8.015
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COMPREHENSIVE STANDARDS
3.7.1

The institution employs competent faculty members qualified to accomplish the mission
and goals of the institution. When determining acceptable qualifications of its faculty, an
institution gives primary consideration to the highest earned degree in the discipline. The
institution also considers competence, effectiveness, and capacity, including, as
appropriate, undergraduate and graduate degrees, related work experiences in the field,
professional licensure and certifications, honors and awards, continuous documented
excellence in teaching, or other demonstrated competencies and achievements that
contribute to effective teaching and student learning outcomes. For all cases, the
institution is responsible for justifying and documenting the qualifications of its faculty.
(See Commission guidelines “Faculty Credentials.”)
(Faculty competence)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USFSP) employs competent and highly qualified
faculty members. The responsibility for determining the acceptable qualifications of faculty
members resides within the appropriate college, with primary consideration given to the highest
earned degree. Faculty members are chosen based on documented and demonstrated
competence, effectiveness, and capacity to contribute to student learning and scholarly activity
at USF St. Petersburg.
The USF St. Petersburg faculty are highly regarded. In Fall 2009, ninety percent of the 123 fulltime faculty possessed the terminal degree in their discipline. Faculty are active scholars with
sufficient time for professional and intellectual development. Resources for professional
development, including sabbatical leaves at regular intervals, are provided by the university.
Faculty are productive scholars with numerous articles in published annually in scholarly
journals and many are also prolific book authors with national and international reputations.
Many faculty are active in their professional societies and organizations, often as leaders.
The institution is able to ensure that it hires and retains a high quality faculty through
authorization granted by state statute as well as through its own rules, regulations and policies
as described below.
The Board of Trustees of each public university in Florida is required to establish a personnel
program for all employees in accordance with State Board of Education rules and guidelines,
including compensation and other condition of employment, recruitment and selection, and nonreappointment [1]. The USF System Board of Trustees have defined provisions for the faculty
recruitment, selection, and appointment in accordance with Florida Administrative Code [2].
In 2004, the President of the USF System delegated authority to the USFSP Regional
Chancellor for hiring USFSP personnel, including faculty [3]. Full-time faculty members are hired
following national (and often international) searches that are conducted in accordance with USF
System Affirmative Action and non-discrimination policies. Search committees are constituted
such that the interests of all members of the campus community are represented. All search
committee meetings are announced on the university’s public calendar and on the university
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listserve and are open to the public. The requirements for conducting faculty searches are
specified in the Guidelines for Recruitment and Selection of Faculty Members , [4] that is
available on the Office of Academic Affairs website. Beginning in fall 2009, all recruitment
actions (faculty, administration, or staff) are managed via the USF System Careers@USF [5].
The credentials of part-time faculty are reviewed by the Associate Dean of the relevant college
prior to the semester in which they first provide instruction. The approval of the dean of the
college must be secured in any case in which the faculty member does not hold at least a
master's degree in the teaching field and/or would not meet the credentialing standards of the
Commission on Colleges. The Office of Human Resources maintains original transcripts for all
faculty members, and the appropriate college generally has a copy on file. Faculty members are
required to submit an original copy of their transcript that documents their highest degree or the
degree which credentials them to teach. If faculty members are credentialed using a degree
from a non-US university, the institution must also have a certified translation of the transcript (if
not in English) as well as a certified review for degree equivalence by one of the foreign
transcript evaluation services. Faculty also must submit a Curriculum vitae documenting their
current research activities and publications, relevant related work experiences in the field,
professional licensure and certifications, honors and awards, and other demonstrated
competencies and achievements that contribute to effective teaching and student learning
outcomes. Beginning in the fall of 2009, the university instituted a Faculty Credentials Checklist
[6] and provided Guidelines for Alternative Credentials to assist the Colleges in documenting
faculty credentials appropriately [7].
As part of the annual review process, full-time faculty members (both tenured/tenure-earning
and visiting) are required to submit an updated Curriculum vitae documenting their current
expertise in teaching and research. New faculty members, including all adjunct faculty, must
submit original transcripts and vitae prior to teaching courses. Letters of offer are made
contingent upon the submission of these documents before the beginning of classes.
All full-time members of the USF St. Petersburg faculty, including visiting faculty, undergo an
annual evaluation to assess their performance. The annual review is intended to assist faculty
members in their professional development by identifying areas of strength and areas that might
be targeted for improvement. Each faculty member is responsible for completing their Annual
Review Report in the Faculty Academic Information Reporting (FAIR) system. FAIR provides a
fully integrated template in which faculty can document their performance and productivity.
Some items, including assigned faculty duties, the faculty activity report (percentages of
assigned time), and the student evaluations of instruction are automatically imported into the
faculty member’s FAIR record with student comments provided in electronic form by college
administrative staff. Faculty members are responsible for entering all other evidence into the
FAIR system in preparation for the review. Once the faculty member has entered all evidence
into the FAIR system, the system closes and is available only to the peer committee, who
conducts the first level of review. Once the committee completes its peer review of all faculty,
faculty may submit a written response in FAIR to the committee’s review, if they wish. The next
level of faculty review is by the dean. Once the dean completes the evaluation of the faculty
member, faculty are again given the opportunity to submit a written response to the FAIR
system. The evaluation materials in FAIR are confidential.
An example of a FAIR review is provided [8]. Annual review schedules and guidelines are
published online by the Office of Academic Affairs [9].
As evidence of the competence of USFSP faculty in compliance with this Comprehensive
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Standard, the faculty rosters lists faculty members who taught during Fall 2009 [10], Spring
2010 [11] and Fall 2010 [12].

Supporting Documentation:
1. Powers and duties of university boards of trustees; personnel programs
2. Faculty recruitment, selection, and appointment: Florida Administrative Code 6C4-10.102
3. Memorandum of Delegation - February 10, 2004
4. Guidelines for Recruitment and Selection of Faculty Members
5. Careers@USF
6. Credentials Checklist
7. Justification for Alternative Qualifications
8. Example of FAIR Review
9. Faculty Annual Review Guidelines
10. USFSP Faculty Roster for Fall 2009
11. USFSP Faculty Roster for Spring 2010
12. USFSP Faculty Roster for Fall 2010
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COMPREHENSIVE STANDARDS
3.7.2

The institution regularly evaluates the effectiveness of each faculty member in accord
with published criteria, regardless of contractual or tenured status. (Faculty evaluation)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg regularly evaluates the effectiveness of each
faculty member in accordance with Florida Statute (2005) [1] and USF System Faculty
Personnel Rule 6C4-10.108 [2] that stipulate that all faculty, including those on part-time
appointments, will receive annual performance evaluations. USF System Policy 10.106 [3] and
10.105 [4] provide for the institution to establish and publish guidelines for faculty promotion and
for the evaluation of tenure-eligible faculty.
Article 10 of the UFF-USF Collective Bargaining Agreement [5] provides information for faculty
members regarding the evaluation process. All faculty members, including those on Deferred
Retirement Option Program (DROP), on Phased Retirement, on leave of absence, on
compensated leaves, and on administrative appointments, are evaluated annually on the
individual's assigned duties and according to the percentage of assignment to teaching,
research, service, and other assigned duties and responsibilities. The annual evaluation
process begins and is completed within the spring semester of each year. The evaluation period
covers the previous calendar year.
Sources of Faculty Evaluation Information
In accordance with Chancellor's Memorandum CM-C-13.00-03/99, dated March 8, 1999, all
universities in the State University System are required to administer a standardized student
assessment of instruction questionnaire (SUSSAI) [6] to students enrolled in all class sections.
The memorandum stipulates that students are to assess the instructor's performance on eight
characteristics:
1. Description of course objectives and assignments
2. Communication of ideas and information
3. Expression of expectations for performance in the class
4. Availability to assist students in or out of class
5. Respect and concern for students
6. Stimulation of interest in the course
7. Facilitation of learning
8. Overall assessment of instructor
Summary results of student evaluation of instruction are public record and are available online
or in the institutions's library. In addition, a college or department may include other evaluative
items on the student questionnaire, all of which are deleted before being made public. Copies of
all results are available to the faculty member in the FAIR system. Other sources of information
regarding teaching effectiveness may be used including review of instructional materials and
syllabi, peer review of lectures, awards for teaching excellence, and self assessments.
Research/creative activity is evaluated based upon current resume, abstracts and/or works
published, presented at professional meetings and/or in progress, awards or offices held,
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contract or grant proposals submitted, juried exhibitions, performances, or other peer-reviewed
creative works, and upon other criteria developed by the department/college.
Service that is related to and furthers the mission of the University is evaluated. This includes
service on University committees and councils, service in appropriate professional
organizations, and service to public schools, state and Federal governments.
Full-Time Faculty Members
Since 2007, all full-time faculty evaluations have been managed via the Faculty Academic
Information Reporting (FAIR) system [7]. In FAIR, an Annual Report exists for each faculty
member comprising evidence of the faculty member’s performance in each of the areas of
assigned duty [8].
The elements of the FAIR evaluation encompass all aspects of faculty activity and offer wide
latitude for faculty responses. The FAIR elements are:
 Teaching
 Instruction-related activities including advising, clinical supervision, and supervision of
cooperative students/teacher candidates
 Research/Creative Activity
 Service
 Other activities including university governance, academic administration, leave of
absence.
Some of the evidence in FAIR is entered automatically through Banner and Peoplesoft, such as
the assigned faculty duties, the faculty activity report (percentages of assigned time), and the
student evaluations of instruction.
Faculty members are responsible for entering all other evidence into the FAIR system in
preparation for the review. Once the faculty member has entered all evidence into the FAIR
system, the system closes and is available only to the peer committee, who conducts the first
level of review. Once the committee completes its peer review of all faculty, faculty may submit
a written response in FAIR to the committee’s review. The next level of faculty review is by the
dean, or, where departments exist, by the department chair. Once the dean completes the
evaluation of the faculty member, faculty are again given the opportunity to submit a written
response to the FAIR system. The evaluation materials in FAIR are confidential.
The written evaluation reports in FAIR may be used for various purposes including seeking
improvement in performance, understanding and dealing with the perceptions of faculty, dealing
with programmatic considerations, determining salary increases, and making personnel
decisions including reassignments and/or a change in responsibilities. Depending on whether
the faculty member is pre-tenure or already tenured, there are different remedies for
performance that is below what is expected. Those remedies are described in the relevant
sections below.
It should be noted that there are no “distance learning faculty” at USFSP. Faculty members may
or may not elect to be assigned to teach a distance learning clurse (web-based) in any particular
term, and some faculty do prefer these types of courses, but over time, all faculty participate in
both traditional and non-traditional pedagogies and are evaluated similarly no matter what their
course assignments.
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Library Faculty
The annual review process for Library faculty in the Nelson Poynter Memorial Library is the
same process used for all other full-time faculty. It differs only in the specific criteria used and
the weighting of different elements of their jobs, as well as in the fact that Library faculty are not
tenured, but instead have annual contracts [9]. Although Library faculty are not tenured, they are
evaluated for promotion to higher academic rank based upon a careful evaluation of their
performance of assigned professional duties; research/creative activities; and service to the
public, the discipline, and the university. A Library Promotion Committee reviews applications for
promotion according to established criteria. Their recommendations are subsequently reviewed
by the Library Dean, the Vice-Chancellor for Academic Affairs, the Regional Chancellor, and
ultimately passed to the University President for a final decision. Promotion to the rank of
Associate Librarian or Librarian also requires review by three to six external experts. Beginning
with the second year of employment, employees eligible for consideration for promotion may
submit written requests annually to be apprised of their progress toward promotion. The
appraisal, as a separate component of the annual evaluation, is intended to provide assistance
and counseling to candidates to help them to qualify themselves for promotion. The employee
may also request, in writing, a meeting with an administrator at the next higher level to discuss
concerns regarding the promotion appraisal if not resolved in previous discussions with the
evaluator [10].
Part-Time Faculty Members
Part-time faculty members are not evaluated in the FAIR system. Each academic unit is
responsible for developing procedures, criteria and standards for evaluation of part-time faculty.
The College of Education has routinely evaluated its part-time faculty at the mid-point of each
semester [11]. These evaluations (which are completed by students enrolled in courses taught
by the part-time faculty member) enable the dean and/or associate dean to provide counseling
for those faculty who are not meeting expectations for quality of instruction, and, in some cases,
evaluations result in the non-renewal of the part-time faculty member’s contract. The syllabi,
credentials and teaching evaluations of all part-time faculty are evaluated each semester by the
Associate Dean of the College. If the part-time faculty member teaches two consecutive
semesters in the same academic year, only the teaching evaluations are reviewed each
semester.
An assessment of evaluation practices in the Colleges of Arts and Sciences and Business
revealed that these units were not conducting regular, systematic evaluation of part-time faculty
over and above the end-of-term student evaluation of instruction. Both Colleges took actions to
strengthen their procedures for evaluation of part-time faculty.
In the College of Business enhanced formal procedures for evaluation of part-time faculty have
been designed for implementation in the fall 2010 semester. These evaluations will be
conducted by the academic program coordinator and reviewed by the Associate Dean of
Undergraduate Programs and include the following assessment elements: evaluation of course
syllabi to ensure inclusion of required objectives; review of student evaluation of teaching
(including a mid-semester student evaluation for all new part-time faculty); review of credentials
needed to instruct the course; and, a peer review of classroom instruction by an assigned
mentor. The policy, procedures and rubrics for evaluation are provided [12].
In AY2009-10, the College of Arts and Sciences began evaluating all part-time faculty members
by their Department Chairs or designee once yearly. This evaluation is based on three key
areas: syllabi, student ratings/comments, and professionalism (see a sample of the Adjunct

393

Instructor Annual Evaluation) [13]. Part-time faculty in their first semester are given a midterm
evaluation. Evaluation forms are signed by both the adjunct and Chair, and the original is kept
on file in the Dean’s office. A copy is provided to the adjunct. Faculty members with Weak or
Unacceptable evaluations meet individually with their respective Department Chairs to discuss
their performance and develop improvement goals.
Progress Toward Tenure and Promotion
As part of the annual evaluation process, faculty eligible for tenure are informed in writing by
their department chair and/or dean regarding their progress. The purpose of these annual
evaluations is to provide meaningful assistance to tenure-earning faculty each year in order to
help them attain tenure and promotion, including making or modifying assignments which will
afford the candidate an opportunity to meet the requirements of tenure and/or promotion.
Administrators carefully document all efforts made to assist tenure-earning faculty and in
identifying deficiencies in performance which may later prevent a positive tenure
recommendation.
Mid-tenure reviews (generally conducted at the three-year mark) provide specific written
assessments of progress to tenure and promotion by the department chair (where applicable),
dean and Vice Chancellor for Academic Affairs. In recent cases of mid-tenure review of USFSP
faculty members who were judged not to be making adequate progress toward promotion and
tenure, their teaching assignments were modified to reduce the number of new preparations,
their service assignments were reduced for the following year, and tenured faculty were
assigned as mentors.
Sustained Evaluation of Tenured Faculty
Article 10.1B and 10.3B of the UFF-USF Collective Bargaining Agreement [14] provides for
sustained evaluation of tenured faculty members once every seven years following the award of
tenure or their most recent promotion. The purpose of the review is to document sustained
performance during the previous six years and to encourage continued professional growth and
development. Annual evaluations, including any documents included in the evaluation file, are
the sole basis for the sustained performance review. In other words, no new material may be
added. An employee who received satisfactory annual evaluations during the previous six years
cannot be rated below satisfactory in the sustained performance review nor subject to a
performance improvement plan.
A performance improvement plan must be developed for those whose performance is identified
as being consistently below satisfactory in one or more areas of assigned duties. The
performance improvement plan must be developed by the faculty member in concert with
his/her chair/dean and must include specific performance targets and a time period for
achieving the targets. The chair or dean meets periodically with the faculty member to review
progress toward meeting the targets. It is the responsibility of the faculty member to attain the
performance targets specified in the performance improvement plan.
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Supporting Documentation:
1.
2.
3.
4.
5.
6.

Evaluations of faculty members: 1012.94, Florida Statutes
Faculty Evaluations: Rule 6C4-10.108
USF System Policy: 10.106
USF System Policy: 10.105
UFF-USF Collective Bargaining Agreement – Performance Evaluation (Article 10)
State University System student Assessment of Instruction (SUSSAI): Chancellor's
Memorandum CM-C-13.00-03/99
7. Faculty Academic Information Reporting (FAIR) System
8. Scanned copy of a faculty member’s 2009 Annual Report from the FAIR system
9. University of South Florida St. Petersburg, Nelson Poynter Memorial Library, Faculty
Annual Review Document
10. University of South Florida St. Petersburg, Promotion Guidelines for Librarians
11. Sample of College of Education part-time faculty evaluation
12. Example of College of Business evaluation of part-time faculty
13. Example of College of Arts and Sciences evaluation of part-time faculty
14. UFF-USF Collective Bargaining Agreement – Sustained Evaluation (Article 10.1B & 10.3B)
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COMPREHENSIVE STANDARDS
3.7.3

The institution provides ongoing professional development of faculty as teachers,
scholars, and practitioners. (Faculty development)

Compliance

Partial Compliance

Non‐compliance

Narrative:
USF St. Petersburg (USFSP) is committed to maintaining a standard of excellence in all of its
academic units. To maintain that standard, USFSP has established policies and procedures to
employ and retain faculty who have clearly demonstrated both the commitment and the ability to
be scholars, contributing to their respective disciplines through excellent teaching, original
research/creative activity, and through service to USFSP, the profession, and the community.
USFSP faculty have a personal responsibility to maintain or improve performance through
professional development activities and the university supports these efforts in a number of
ways.
Professional Development through Sabbatical Leaves
The periodic renewal and re-invigoration of scholarship through sabbatical leave is a key
element in USFSP’s faculty development portfolio. USFSP has a robust process for soliciting
and awarding sabbaticals that is guided by Article 22 of the USF-UFF Collective Bargaining
Agreement [1]. In general, faculty are eligible for sabbaticals every 6 years. The Guidelines,
Memorandum, and Application are located on the Office of Academic Affairs website [2]. An
example of an Application for Sabbatical Leave is provided [3]. Faculty must complete a
Sabbatical Report within 30 days of completion of their approved sabbatical leaves. An example
of a Sabbatical Report is provided [4].
Sabbaticals at half-pay (typically two semesters) are generally granted unless staffing
considerations preclude them or unless the Application does not meet the requirements set forth
in the university’s Guidelines. However, if this is the case, the sabbatical is deferred and the
deferral does not stop the accrual of time for the next sabbatical eligibility period. Sabbaticals at
full pay (typically one semester) are competitive. A Sabbatical Review Committee comprised of
one faculty member from each College is elected by the faculty in the fall of each year. This
Committee is charged with reviewing all sabbatical applications and ranking all those requesting
full-pay leaves. The following table provides information on the number of sabbaticals granted
over the past three years.

College
Arts and Sciences
Business
Education
Total

Academic Year
2007-2008
3
2
0
5

Academic Year
2008-2009
4
3
1
8

Academic Year
2009-2010
2
1
1
4

Academic Year
2010-2011
2
3
1
6

In years when no sabbaticals were/are granted to faculty in a particular college, it generally
means that no one was eligible. The institution makes every effort to award sabbaticals when
requested. For the upcoming year (2010-2011), it is worth noting that two faculty have been
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awarded Fulbright fellowships which would fully support their sabbatical leaves.

Professional Development through Support for Conference Attendance
An important tool in faculty development is the encouragement of scholarly activity by the faculty
by reimbursing costs associated with professional conferences. All College budgets include a
budget line for professional development that is used to support faculty travel, conference
registration, and memberships associated with professional organizations. Faculty are
encouraged to present papers, posters or other scholarly activities at conferences, to attend
conferences or other organized professional activities, and to assume leadership roles within
their relevant professional societies. When appropriate, the Office of Academic Affairs also
provides professional development support for faculty, generally as matching funds for College
commitments.
Over the past three years, a total of $290,740 was allocated by Colleges for faculty conference
attendance. Faculty professional development has remained a high priority for the institution
even though there have been very significant reductions in state support for the university over
this same period.

College/
Unit
Arts and
Sciences
Business
Education
Nelson
Poynter
Memorial
Library
Total

FUNDING FOR CONFERENCE ATTENDANCE FOR FACULTY
Number of
Number of
Faculty
Faculty
Academic
(Percent
Academic
(Percent
Academic
of Total in
of Total in
Year
Year 2008Year 2009Unit)
Unit)
2007-08
09
10

Number of
Faculty
(Percent
of Total
Unit)

$10,754
$49,169
$30,967

12 (22%)
15 (52%)
15 (65%)

$16,267
$32,414
$31,396

14 (25%)
12 (41%)
15 (65%)

$28,972
$40,117
$20,798

20 (36%)
18 (48%)
13 (56%)

$4,807
$95,697

6 (75%)

$11,938
$92,315

6 (75%)

$12,841
$102,728

7 (87%)

Examples of this type of professional development supported by colleges are listed below:
 Biology Associate Professor Deby Cassill, presented her research findings about
behavioral diversity among individuals in ants at the 2009 International Union of Studies
on Social Insects in San Juan, Puerto Rico and is in the process of applying for federal
funding from NSF to continue this research project to conduct a statewide census of the
two social forms of fire ants.
 Psychology Professor Mark Durand was invited to attend the Weekend with the Experts
Conference at Nova Southeastern University, Fort Lauderdale, FL to present, Optimistic
parenting: Hope and help for the challenging child.
 Trey Conner, Assistant Professor of English presented his paper, Building Networks,
Growing Networked (Re)Publics: Community Literacy and Client-Based Communication,
at the Modern Language Association Convention in Philadelphia, PA. The presentation
was made in order to share the efforts of engaging local nonprofit community
organizations by narrating the technological aspects community partnerships.
 Associate Professor of Marketing Thomas Ainscough attended the American Society of
Business and Behavioral Sciences Conferences in Las Vegas, Nevada to share his
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publication Consumer Perceptions of Automobile Rental Quality, co-authored with
USFSP College of Business faculty members, Phillip J. Trocchia, and John Gum.
Management Professor William Jackson presented his co-authored publication, HSN,
Inc.: Weathering the Retail Storm, at the Allied Academics International Conference in
Las Vegas. The paper was co-authored with A. Assouad and J. Fellows.
Gary Patterson, Associate Professor of Finance, attended the Academy of Business
Disciplines Conference in Fort Myers Beach, Florida to present, The Economics of
Earnings Management for Real Property Producers, co-authored by David H. Downs.
Janice Blake, Assistant Professor of Reading Education attended the National Reading
Conference in Albuquerque, New Mexico to present Using Morphology Instruction to
Improve Comprehension, co-authored with M. Hamlyn, M. Sampson, and C. Leung.
Associate Professor of Secondary Education, Alexander Brice, presented Intervention
strategies for bilingual delayed children: A panel discussion, a co-authored paper with R.
Diaz, C. Saad, and E. Tuleta, at the Ohio Speech-Language Hearing Association Annual
Convention in Columbus, Ohio.
Lyman Dukes, Associate Professor of Exceptional Student Education, was the featured
speaker at the 31st International Council for Learning Disabilities Conference in Dallas,
Texas, speaking on Promoting College Access for Students with Learning Disabilities.
James Schnur, Associate Librarian and Head of Special Collections, was co-panelist
with Marta L. Jones presenting their work on “Divergent Diversity in Florida Fonds:
Current Challenges in Building Collections and Assisting Our Patrons” at the Society of
Florida Archivists Annual Meeting, Tampa, May 6, 2010.
James Schnur, Associate Librarian and Head of Special Collections, was a panelist at
the History of Education Society annual Meeting November 7, 2008 presenting on,
“Closet Crusaders, ‘Perverts” Under the Palms, and Sunshine State Subversion.”
Focusing on the observation and resulting redesign testing of space usage in the Nelson
Poynter Memorial Library, Assistant Librarians Patricia Pettijohn, Marcy Carrel, and
Kaya van Beynen presented “Guerilla Redesign: Use of Visitor Navigation and Focus
Group Research to Assess and Redesign a Mid-Sized Academic Library” at the SmallScale, High-Impact Renovations: Redesigning Library Spaces on a Budget at the
University of Chicago in May 2009.
Assistant Librarians Kaya van Beynen, Patricia Pettijohn, and Marcy Carrel presented
“Research for Redesign: Observation Studies and Focus Groups” as part of the Virtual
Poster Session, American Library Association Annual Conference, Chicago, Illinois, July
9-15, 2009.
Librarian Deborah Henry was a presenter at a panel discussion at the 33rd International
Association of Aquatic and Marine Libraries and Information Centers Annual Conference
and 17th Annual SAIL Meetings in Srasota, Florida, October 10, 2007 entitled: “Terriers
and Bulldogs: Keeping Your Library Building Project on Task to Completion.”

2009-2010 FACULTY PARTICIPATION IN PROFESSIONAL
CONFERENCES
Percent of
Activity
Number
Total Faculty
Presented at a Regional or Statewide Conference
32
30%
Presented at a National/International Conference
81
75%
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Professional Development through Research Training and Internal Grants
The USF System Office of Research and Innovation and the USFSP Office of research have
both provided funds for research for USFSP faculty. In both cases, the Faculty Internal Awards
Program is capitalized by research indirect cost recoveries and is used to promote faculty
research and to enable faculty to increase their competitiveness for externally funded research.
For the USF System Office of Research and Innovation, all faculty, including those at USFSP,
are eligible to compete for Internal awards. Typically there have been two competitions per
academic year (fall and spring), however, there was only one USF System competition in 200910 (spring) due to budget restrictions. Preference is given to new faculty and tenure-track
faculty. Due to a change in the formula for sharing of research indirect costs between the USF
System and USFSP, the USFSP Internal Awards program was suspended after 2008, but
USFSP faculty were still eligible for the USF System Internal Awards program.

Year

Faculty Internal Awards
2007-2010
Number of
Number of USF
USFSP Awards System Awards

Total Dollars
Awarded
$28,000
$5,000
0

2007-08
2
3
2008-09 1/
1
0
2009-10 1/
0
0
1/ In 2008-09 and 2009-10, USFSP suspended its own Internal Awards
program due to a change in the way research Indirect Costs were
returned from the USF System.

Training in a variety of research areas including proposal development, budget management,
and other topics is offered through the USF System program known as The Research
Administration Information Network (TRAIN). TRAIN provides web-based tutorials as well as
face to face training throughout the year for both faculty and research and administrative staff.
In 2009-2010, USFSP hosted 10 TRAIN sessions on topics such as proposal budget
preparation and award set up. About 60 faculty members attended these sessions. In addition,
two compliance training sessions for human subjects research (the Institutional Review Board
process) are regularly offered each academic year by the USFSP Office of Research. In 20092010, a total of 25 faculty members attended these sessions.
Professional Development through USF St. Petersburg-Sponsored Workshops and
Training
To assist the faculty in developing their teaching and professional skills, the University offers a
variety of formal professional development activities throughout the year.
The USF System Faculty Academic Information Reporting (FAIR) [5] program for faculty
evaluation is a vital element in many university processes including annual evaluation and
tenure and promotion. USFSP through the Office of Academic Affairs conducts regular FAIR
training beginning with new faculty early in the fall semester. A staff member in the Office of
Academic Affairs conducts this training and is also the FAIR Liaison to the USF System FAIR
coordinator to ensure that system changes and updates are communicated to faculty members
in a timely way.
In response to faculty comments and the views of the university’s Campus Tenure and
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Promotion Committee that more training was needed for candidates to ensure that they
presented their case in the most effective way possible, the Vice Chancellor for Academic
Affairs in collaboration with the Committee conducted a workshop for tenure and promotion
candidates in fall 2009. All candidates, committee members at all levels (department, College),
deans, associate deans, and department chairs were invited to attend. About 15 attendees
participated including all 2009-10 Tenure and Promotion candidates.
The workshop included commentary by committee members as well as an interactive session
for candidates to discuss the types and forms of evidence that would be most effective, and to
ask questions about any aspect of the tenure/promotion process. This will be an annual event
and, as a result of feedback from this initial session, will be moved to the Spring term so that the
information gained is more timely for candidates who are preparing their tenure/promotion
applications over the summer.
USFSP also conducts group and individual (one-on-one) training for its learning management
system, Blackboard. Training sessions are open to all faculty, both full-time and part-time.
During the 2009-2010 year (fall, spring, summer), 12 group training sessions were conducted
with approximately 20 faculty in each group. In addition, 104 faculty were provided with
individualized Blackboard training during this same time period.
The Nelson Poynter Memorial Library’s Instructional Media Services [6] offers a number of
“webinars” during the year, particularly focused on topics related to technology-enhanced
instruction and online learning. Starting in the spring of 2010 this unit supported about 15
webinars on various topics including “Increasing Cognitive Engagement in the Online
Classroom” and “Five Steps to Renew Program-Level Learning Outcomes Assessment.” All
faculty were invited to attend. This effort will be continued and strengthed in the coming year
with the addition of a new library staff member part of whose duties will encompass distance
learning, including faculty training and development.
The Center for Civic Engagement (CCE) [7] has a robust faculty professional development
program focused on assisting faculty in integrating civic engagement into the curriculum. Since
its creation in the fall of 2006, CCE has organized 11 workshops (number of attendees in
parentheses) including:
 Curriculum Integration (Spring 2007, 27 attendees)
 Scholarship of Teaching and Learning (Fall 2007, 18 attendees)
 The Civically Engaged Classroom (Spring 2007 (15), Spring 2008 (12), Spring 2009 (8),
Spring 2010 (12))
 Philanthropy Boards and the 2010 Course Development Grant Program (Fall 2009, 9
attendees)
 New York Times Knowledge Network (Fall 2006 (18), Spring 2007 (12))
 Community Partner and Faculty Networking Events (Fall 2008 (35 approx.), Spring 2009
(25 approx.)
In addition to all of the opportunities described above, as a result of informal feedback from
faculty that communication between faculty and institutional leadership should be enhanced, in
the fall of 2008 the university instituted bi-annual General Faculty meetings. These gatherings
are held twice a year, generally the Friday preceding the start of classes in the fall and spring
terms. The agendas for these meetings vary, but have generally focused on learning
assessment, discussion of upcoming events of major significance for the university community,
information and discussion of actions of the Florida legislature that affect higher education
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generally and USFSP specifically, and other matters.
For example, in the Fall of 2008, the fall General Faculty Meeting was focused entirely on
assessment of student learning. A major national speaker, Dr. Kathleen Yancey of Florida State
University gave a keynote address as a part of a full week of activities to assist faculty in
developing appropriate learning outcomes for their courses.
In the spring of 2009, the USFSP General Education Committee gave a detailed report of the
assessment of the general education program and actions taken by faculty and by specific units
to strengthen and improve it.
In the fall of 2009, the focus was on the development of the Quality Enhancement Plan (QEP).
All faculty at the meeting were asked to participate in a workshop-style exercise to develop
topics for consideration as the institution’s QEP and the proposal development process and
guidelines were distributed and discussed. In addition, the state fiscal situation and actions the
university was taking and planned to take to address the declining levels of state support was
also discussed.

Supporting Documentation:
1. USF-UFF Collective Bargaining Agreement, Article 22, Professional Development Leave
and Sabbaticals
2. Sabbatical Guidelines, Memorandum, Application
3. Example of Sabbatical Application
4. Example of Post-Sabbatical Report
5. FAIR
6. Nelson Poynter Memorial Library Instructional Media Services
7. Center for Civic Engagement
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COMPREHENSIVE STANDARDS
3.7.4

The institution ensures adequate procedures for safeguarding and protecting academic
freedom. (Academic freedom)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg ensures adequate procedures for safeguarding
and protecting academic freedom through its rules, policies, publications, and philosophy.
The USF System Policy 10-050, "Academic Freedom and Responsibility" [1] affirms that "these
principles are rooted in the concept of the Campus as a community of scholars united in the
pursuit of truth and wisdom in an atmosphere of tolerance and freedom." USF System
Regulation 6C4-10.100 [2] also asserts that Faculty Personnel Rules are guided by the
principles of Academic Freedom and Responsibility. These documents define academic
freedom as "the freedom to discuss all relevant matters in the classroom, to explore all avenues
of scholarship, research, and creative expression, to speak freely on all matters of university
governance, and to speak, write, or act as a public citizen without institutional discipline or
restraint." Both the faculty and the administration assume responsibilities regarding the exercise
of academic freedom and responsibility.
The University of South Florida St. Petersburg Faculty Senate [3] operates according to the
principles of shared governance and serves as the main channel of communication between the
faculty and the administration of USF St. Petersburg. The USF St. Petersburg Faculty
Governance Charter outlines the responsibilities and authority of faculty in academic and
governance matters [4]. The Charter is published on the USF St. Petersburg Faculty Senate
website. Additionally, Chapter 3 of the USF St. Petersburg Faculty Handbook [5] clearly
articulates the responsibility and authority of faculty in academic and governance matters.

Supporting Documentation:
1.
2.
3.
4.
5.

Academic Freedom and Responsibility
Faculty Personnel Matters
USF St. Petersburg Faculty Senate
USF St. Petersburg Faculty Governance Charter
USF St. Petersburg Faculty Handbook
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COMPREHENSIVE STANDARDS
3.7.5

The institution publishes policies on the responsibility and authority of faculty in
academic and governance matters. (Faculty role in governance)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg adheres to policies and regulations adopted by
the University of South Florida (USF) System Board of Trustees. With regard to these policies
and regulations, the term “University” is used to designate the USF System. Where appropriate,
references may be made to individual institutions within the System. The USF System publishes
all policies and regulations, including those on the responsibility and authority of faculty in
academic and governance matters, at the USF System Office of the General Counsel website
[1] and, where appropriate, on other websites such as that of the USF St. Petersburg Faculty
Senate [2]. The specific USF System policy on the responsibility and authority of faculty in
academic and governance matters is USF System Policy 10.100 (Human Resources) [3]
The University of South Florida St. Petersburg Faculty Senate [2] operates according to the
principles of shared governance and serves as the main channel of communication between the
faculty and the administration of USF St. Petersburg. The USF St. Petersburg Faculty
Governance Charter outlines the responsibilities and authority of faculty in academic and
governance matters [4]. The Charter is published on the USF St. Petersburg Faculty Senate
website. Additionally, Chapter 3 of the USF St. Petersburg Faculty Handbook [5] also articulates
the responsibility and authority of faculty in academic and governance matters.

Supporting Documentation:
1.
2.
3.
4.
5.

USF System Office of the General Counsel
USF St. Petersburg Faculty Senate
USF System Policy 10.100 (Human Resources)
USF St. Petersburg Faculty Governance Charter
USF St. Petersburg Faculty Handbook
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COMPREHENSIVE STANDARDS
3.8.1

The institution provides facilities and learning/information resources that are appropriate
to support its teaching, research, and service mission.
(Learning/information resources)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USFSP) provides facilities, services and
learning/information resources that are appropriate to support its teaching, research, and
service mission.
Physical facilities: A three-story building on Bayboro Harbor, the Nelson Poynter Memorial
Library [1] is an inviting place for research or study. It is ADA compliant throughout and
accessibility options are described on the library web site [2]. The library includes facilities for
campus media services, a distance learning studio, a computer instruction lab, a bibliographical
instruction classroom, and secure, environmentally controlled space for the library’s special
collections. The 81,000 square feet, $9 million facility was designed to serve a student
population of 10,000. The building was planned for easy adaptability as technological
requirements evolved, and now features a 100FX fiber optic network that interacts with the
campus backbone and a wireless LAN throughout most of the building's public space. Square
footage supporting library functions includes:
Stack areas for shelving
volumes:
Seating capacity:

22,702 sq. ft.
14,580 sq. ft.

Staff office and work areas:

6,810 sq. ft.

Other areas (e.g., media
production, learning labs, and
listening rooms):

8,180 sq. ft

(650 seats)

Currently, the library provides a forty-five station networked computing information commons for
both student and public library research. A twenty-seven station networked computing
classroom with projection provides support for bibliographic instruction and campus training.
Available for all patrons are two cash-operated black & white and color multifunction units which
provide prints and copies to support the information commons, computing classroom, and a
digital microform scanner/printer. Six laptop computers are currently available for use within the
library (with ten more being ordered for fall 2010), equipped to provide access through the
library’s wireless network to online catalogs and USF Libraries web sites. Continually charged
and secured in a rolling Datamation laptop cart, the library laptops as well as desktop stations
are equipped with the Microsoft Office suite of applications, common academic support
applications, as well as specialized library support applications to access the library’s finding
aids and online database subscriptions.
Multi-user group environments were expanded to include two group-use computing stations, a
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large lecture/group presentation area with oversized displays and modular furniture, as well as
four technology enhanced group use rooms. All are equipped with oversized displays that
support group activities from student owned or library owned laptops. A twelve station, bistroheight, powered table provides an additional group study space for student or library laptop use.
Numerous powered tables throughout the library’s three floors, all within reach of the library’s
wireless network, complement these areas. Wireless network support and online wireless maps
are available through the library’s web server, which contains the nelson.usf.edu web site.
The computing classroom, information commons and staff areas are supported by a Microsoft
Windows server environment that has been fully virtualized to reduce hardware requirements
and allow for server expansion. Other systems that support student learning include a Distance
Learning web site, in which twenty-one online courses’ static content and associated materials
are housed in a web cluster and a shared SAN storage array. Additional systems unique to the
library include a digitization station for interlibrary loan run by ILLiad and Ariel software, support
for OCLC and ALEPH library management tools, and a public-accessible pay for print system.
Disaster recovery measures for the library include two servers and connectivity equipment
located off-site, configured to provide critical web and communication services for both distance
learning and the library.
Library Management System:
The independent libraries of the USF System converted from the Notis Library Management
System to the Aleph integrated library management system in June 2005. The Aleph system, is
operated by the Florida Center for Library Automation with the USF Tampa Library hosting the
site for all libraries within the USF System. The public catalog is a Mango discovery interface
with an open source Soir indexing software from the Apache Software Foundation. Circulation,
acquisitions, and cataloging functions are Aleph-based so that patrons have updated
information about a book from ordering, to cataloging, to its circulation status and due dates.
The Aleph system allows students and faculty to charge and return materials speedily,
maintains confidential patron records and related financial details, and includes a reserve
materials module. Faculty can place materials on reserve and students can retrieve information
about these materials via the catalog. Other online services for USF patrons include renewing
materials, placing hold or recall requests or checking to see whether a particular item is
available. These services can be accessed both in the library and remotely by authorized USF
users.
The ability to locate materials easily is a prime consideration for the library’s circulation staff. To
evaluate the precision of the library shelvers, a shelving accuracy study was conducted during
the fall and spring 2008-2009 academic semesters. During this time a total of 19,821 books
were shelved with an accuracy rate on average of 99.5%.
Online resources:
The shared electronic resources of the libraries of the USF System are available at all times,
except for brief system maintenance. Currently, the USF Tampa Libraries, on behalf of all
libraries within the USF System, subscribe to over 800 proprietary databases including
EBSCO's Academic Search Premier, Business Source Premier, Web of Science, ProQuest
Dissertations and Theses Full Text; over 26,000 electronic journals including journal packages
from the leading publishers including Elsevier, Taylor & Francis, Wiley, Springer, Sage, Oxford
University Press, University of Chicago, Cambridge University Press and all collections from
JSTOR; and over 353,000 electronic books including the latest imprints to historical volumes
from the British Library. The collection represents purchased eBooks from such collections as
NetLibrary, Ebrary, Springer, ProQuest, Gale, Readex, and Palgrave MacMillan. Also available
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are 1,348,700 images including ArtStor, the Alinari collection, Camio, and custom purchases
from Saskia. The System subscribes to eighteen Business Datasets including WRDS providing
access to CRSP, Audit analytics, Compustat, Datastream advance, I/B/E/S, KLD, ComScore
and includes eleven other business datasets from such entities as Dow-Jones and the
SEC.USF is also a member of ICPSR providing ICPSR Direct for data sets in the social
sciences. All of these resources are available remotely to currently affiliated USF students,
faculty and staff through the use of Net ID or an authenticated server.
Reference Services:
Professional librarians are on duty at the reference desk sixty-seven of the seventy-nine hours
per week that the library is normally open. When reference librarians are not on duty other staff
are trained to provide basic services and refer patrons to a librarian for an appointment. The
Nelson Poynter Memorial Library reference policy states one of the main goals of the
department is “to empower users to serve themselves—to select the best material appropriate
to their needs and to reject irrelevant material.” Several methods are used to accomplish this
task. Reference librarians provide individual instruction to library users on a walk-in basis. For
longer, more in-depth requests, students are advised to make an appointment for a Reference
Assistance Program (RAP) session in which they meet one-on-one with a librarian who guides
them through the research process. For distance learning students, these services are offered
by phone, email, or through a collaborative USF System online library reference chat service..
Library Instruction:
The Nelson Poynter Memorial Library pursues a varied and comprehensive program of
orientation and instruction incorporating Association of College and Research Libraries (ACRL)
standards for information literacy and life-long learning [3]. Librarians work with student advisors
and faculty to provide classroom instruction for individual classes either in the library’s
interactive bibliographic lab or in a particular classroom. Presentations are geared toward the
class’s specific subject area with learning goals set in consultation with faculty members.
Emphasis is placed on building research skills, critical thinking and the evaluation of material.
Subject oriented bibliographies, user guides and style format handouts, many of them available
online, are provided for further self-study. Video tutorials on using the catalog and on developing
other research skills have been created by Poynter librarians and are available online at the
Library’s homepage.
Beginning in the fall 2008 semester, Poynter librarians began teaching the three-credit course,
LIS 2005: Library & Internet Research Skills in response to student assessments and faculty
concerns over the need to increase student research skills. The course content is based on the
ACRL information literacy standards and emphasizes locating scholarly materials, critical
thinking, and the proper way to cite sources. LIS 2005 is taught every semester with a special
session offered for the university’s Summer Institute. A test was given to students in the spring
2009 class to assess knowledge at the beginning and end of the class. Of the four students
completing both tests, one student had the same result both times but the other three students
improved (8%-50%) after taking the LIS 2005 course. Since the course is relatively new to this
campus, the library faculty teaching LIS 2005 meet regularly to discuss how the course can be
improved—assignments and lectures are continually updated to improve comprehension and
learning.
Interlibrary Loan:
USF St. Petersburg's Nelson Poynter Memorial Library is a member of Lyrasis (a consortium
created by the merger of the Southeastern Library Network and PALINET), the Florida Library
Information Network (FLIN), and the Tampa Bay Library Consortium (TBLC). Through
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participation in these networks, students and faculty borrow materials freely within the state,
throughout the United States and, when possible internationally as well. Daily courier service
from other USF System libraries and many other area libraries expedites interlibrary loan
borrowing and lending. Ariel technologies provide desktop delivery of digitized articles.
During the 2008-2009 fiscal year USFSP patrons requested a total of 4392 books and articles
through the library’s interlibrary loan (ILL) service. 84% of these requests were successfully
filled. During the same period, the Nelson Poynter Memorial Library received a total of 5277
interlibrary loan requests from other libraries both within and outside of the USF System.
Circulation staff successfully filled 78% of these requests. The overall turnaround time (the
length of time between when an initial ILL request is made to when a patron receives the item)
for FY 2008-2009 was 6.65 days. More specifically, the turnaround time for articles was 4.5
days and for books 8.2 days.
During February 2007 the Nelson Poynter Memorial Library conducted a survey of items
requested through the library’s ILL service. The purpose of this survey was to guide the library’s
collection development program by highlighting the subjects that library users request from
outside resources and whether they obtained these resources in time for their information
needs. A total of 282 books were requested through the Nelson Poynter Memorial Library’s
interlibrary loan service during the month of February. Of these 282 requested items, thirty-two
were not delivered for a variety of reasons (request cancelled, item available electronically, item
lost). According to the comments, survey respondents were very happy with this library service
and with the turnaround time. Librarians also used the survey responses to examine the USFSP
collection to see what items the library should add and as a justification for increasing the
recreational reading collection.
Media Services:
The Instructional Media Center (IMC) of the Nelson Poynter Memorial Library’s Instructional
Media Services department [4] houses collections of juvenile fiction and non-fiction, now
including over 7660 titles as wll as educational games, kits, and visual aids for classroom use by
education student interns. This collection serves the programs of the College of Education and
the School of Library and Information Science, as well as families of the campus community.
The 7500 sq. ft. Media Center has a large array of media and distance education technologies.
A broadcast studio receives and sends conferences, USF credit classes, and other events using
a Video Local Area Network (VLAN) and V Brick technology, satellite uplink and downlink, and
Sony video conferencing systems. The Media Center has six large and small group listening
and viewing rooms for all audio and video formats, a graphics lab, digitalization facility, a studio
and control room, production room, dubbing and archive room, storage and repair rooms, and
an instruction materials center and juvenile collection reading area that seats forty-four.
Recently acquired computer technology now allows for digital storage and duplication of
copyright-compliant audio and video learning resources. The IMC staff offers additional
audiovisual equipment, such as slide and data projectors, video cameras, digital still cameras,
or CD players, for checkout. IMC staff provides and maintains audiovisual classroom teaching
technologies throughout USFSP. Each classroom is equipped, at minimum, with an overhead
projector, television monitor, and VCR. Computer data projectors, DVDs, or document cameras
are also provided in selected classrooms. The campus USF Card Center is also located and
operated within the IMC.
The Nelson Poynter Memorial Library Instructional Media Services department surveyed faculty
on the convenience and effectiveness of classroom technologies. 19% of faculty contacted
responded. Most faculty seemed to be pleased with classroom facilities, although some had
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problems with the setup or use of equipment depending on their individual teaching styles and
their willingness to take advantage of training opportunities. Faculty requested smart boards
(although 53% were unfamiliar with the technology) or wireless remotes. Budget issues
generally preclude upgrading to smart boards, and wireless remotes disappear frequently.
(Remotes are fairly inexpensive and faculty members are advised to purchase their own.) Two
comments seemed to refer to DAV219, a small classroom, now being upgraded with equipment
transferred from another unit. Media Services used carry forward funds to create two faculty
labs containing computers with Captivate and Camtasia programs installed. The campus
Computing Center staff was notified about the need for USB extensions for more convenient
access for flash drives and these extensions have been installed. Finally, additional document
cameras will be installed as funds allow.

Supporting Documentation:
1.
2.
3.
4.

Nelson Poynter Memorial Library
ADA Access Services Overview
Information Literacy Competency
Poynter Library Instructional Media Services department
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COMPREHENSIVE STANDARDS
3.8.2

The institution ensures that users have access to regular and timely instruction in the
use of the library and other learning/information resources.
(Instruction of library use)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg’s Nelson Poynter Memorial Library [1] ensures
that users have regular and timely instruction in the use of its resources. The Nelson Poynter
Memorial Library pursues a varied and comprehensive program of orientation and instruction
incorporating Association of College and Research Libraries (ACRL) standards for information
literacy and life-long learning.
Library orientation sessions are provided for new students on a regular basis during each
semester and continue through semester breaks. At these sessions, students are given an
overview of the physical layout of the library, focusing especially on the Reference and
Circulation areas and the services they provide, information concerning hours of operation,
validation requirements for circulation and online access, schedules regarding bibliographic
instruction presentations, and individual and group tutorial opportunities.
Reference librarians also work with academic advisors and faculty to provide classroom
instruction for individual classes either in the library bibliographic instruction lab or in
classrooms. Presentations are geared toward the specific subject area of each class in addition
to general information literacy skills such as critical thinking and the evaluation of library
materials and web sites. Librarians work closely with instructors to provide pertinent
bibliographies and handouts for classroom use. Many subject-oriented bibliographies, user
guides and citation style handouts are provided for further self-study online and on library
display racks. In addition to classes or tutorials, students may also request an individual tutorial,
called a "RAP" (Research Assistance Program) session. A librarian works with the student to
guide him or her through the research process.
For less formal library instruction, librarians are on duty at the centrally located reference desk
during normal operating hours. Librarians are available during sixty-seven of the seventy-nine
hours of library operation to provide assistance on a walk-in basis or, for more complicated
questions, they and other library staff refer patrons to a RAP session or to an appropriate library
tutorial.
For distance learning students, these services are offered by phone, email, or through a
collaborative USF System online library reference chat service. The library's distance learning
web page [2] provides links to tutorials, email or chat reference, and numerous help sheets and
bibliographies.
The Nelson Poynter Memorial Library pursues a varied and comprehensive program of
orientation and instruction incorporating Association of College and Research Libraries (ACRL)
standards for information literacy and life-long learning [3]. Librarians work with student advisors
and faculty to provide classroom instruction for individual classes either in the library’s
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interactive bibliographic lab or in a particular classroom. Presentations are geared toward the
class’s specific subject area with learning goals set in consultation with faculty members.
Emphasis is placed on building research skills, critical thinking, and the evaluation of material.
Subject oriented bibliographies, user guides and style format handouts, many of them available
online, are provided for further self-study. Video tutorials on the use of the online catalog and
other research skills have been created by Poynter librarians and are available online at the
Library’s Homepage. Library orientation sessions are provided for new transfer students on a
regular basis during each semester and continue through semester breaks. At these sessions,
students are given an overview of the physical layout of the library, focusing especially on the
Reference and Circulation areas and the services they provide, information concerning hours of
operation and validation requirements for circulation and online access. First time in college
students take part in an Academic Success and Research session during their orientation that
includes information about library services.
Beginning in the fall 2008 semester, Poynter librarians began teaching the three credit course,
LIS 2005: Library & Internet Research Skills in response to student assessments and faculty
concerns over the need to increase student research skills. The course content is based on the
ACRL information literacy standards and emphasizes locating scholarly materials, critical
thinking, and the proper way to cite sources [4]. LIS 2005 is taught every semester with a
special session offered for the University’s Summer Institute. A pretest/post test assessment
was giving to students in the spring 2009 class. Of the four students completing both tests, one
student had the same result both times but the other three students improved (8%-50%) after
taking the LIS 2005 course. Since the course is relatively new to this campus, the library faculty
teaching LIS 2005 meet regularly to discuss how the course can be improved—assignments
and lectures are continually updated to improve comprehension and learning
In 2008, in response to increasing requests by faculty for assistance with using the Blackboard
course management software, the USFSP administration funded certification training for a
librarian and a library staff member. A QuestionPro survey was distributed in advance of the
initial training sessions to identify topics of particular concern. The Library now provides
Blackboard course support and troubleshooting services to all USFSP professors. During the
2008-09 academic year, the library trainers conducted more than forty individual or group
sessions on the use of Blackboard.
A second QuestionPro survey was implemented to assess the effectiveness of their initial
faculty training sessions. Eight faculty members completed the follow-up survey. Of those
responding, 50% of faculty found the training session to be helpful and an additional 37.5%
found it to be partially helpful. 87.5% would like to attend future training sessions. In response to
comments from participants, workshop class sizes have been reduced to allow for more
individualized instruction. The workshops work well for communicating general capabilities of
Blackboard but, in many cases individual sessions were needed to walk an instructor through
the learning process. Training continues to be offered in regularly scheduled group workshops
and via one-on-one assistance.

Supporting Documentation
1.
2.
3.
4.

Nelson Poynter Memorial Library
Research at a Distance
Information Literacy Competency
LIS 2005 Syllabus
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COMPREHENSIVE STANDARDS
3.8.3

The institution provides a sufficient number of qualified staff—with appropriate education
or experiences in library and/or other learning/information resources—to accomplish the
mission of the institution.
(Qualified staff)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg's Nelson Poynter Memorial Library [1] employs
sufficient qualified staff to accomplish the mission of the institution.
The Library employs eight professional librarians, including the Dean of the library [2]. Their
qualifications are consistent with standards set by relevant professional associations including
the Association of College & Research Libraries (ACRL) [3] and The Association of
Southeastern Research Libraries (ASERL) [4]. A Master’s degree in Library Science from an
American Library Association-accredited institution is a requirement for employment [5].
Librarians must demonstrate qualifications outlined in the ASERL "Competencies for Research
Librarians" and must qualify to meet the standards outlined in the ACRL "Standards for Faculty
Status in College and University Libraries". Documents attesting to these credentials are on file
in the USF St. Petersburg Office of Human Resources. Four librarians have second Master’s
degrees, including history, geography, business administration and marine science that
augment their effectiveness as subject liaisons and reference librarians.
The library also employs an Administrative Coordinator of Systems & Technology to manage
the library’s network, computer resources, and web site; an Administrative Coordinator of Media
Services; an Administrative Library Operations Manager of Technical Services; and an
Administrative Manager of Library Operations for Access Services. In addition, there are nine
FTE staff who support Access Services, Library Administration, Media Services and Distance
Learning, and Technical Services. One position is currently vacant due to a retirement.
The library’s USPS staff members must be high school graduates and demonstrate a
combination of higher education and relevant experience before employment. Qualifications and
skills, as well as specific job functions, of each position are specified on the official position
descriptions for each staff member. Position descriptions are given to each staff member when
they are hired and when position responsibilities are changed.
These regular staff are supplemented by temporary OPS staff and student assisants.
Library Faculty – Position, Degree, Years Professional Library Experience
Carol Hixson, Dean
Master of Science in Information Studies
25 years
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Gerald Notaro, University Librarian
Media Services Librarian
Master of Library Science
34 years
Kaya van Beynen, Assistant Librarian
Reference
M.Sc., M.A.
6 years
Gary Austin, Assistant Librarian
Reference and Instruction Librarian and Liaison to the College of Business
Master of Library and Information Science
17 years
Patricia Pettijohn, Assistant Librarian
Head, Collection Development & Technical Services
M.A., Library and Information Science
9 years
James Anthony Schnur, Associate Librarian
Special Collections and Archives
M.A.L.S., Library Science
M.A., History
16 years
Tina Neville, University Librarian
Reference and Instruction
MA Library Science
30 years
Deb Henry, University Librarian
Reference and Instructional Services
MA Library Science
MS Marine Science
23 years
Library Staff - Position, Degree, Years Professional Library Experience
Virginia Champion
Head of Access Services
21 credits towards an MA Library Science
18 years
Berrie Watson
B.A., Political Science
Systems Administrator
13 years
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Zeynep Tufekci
Executive Administrative Specialist
2 years college
3 years
Cynthia J. Brown
Library Specialist
HS
20 years
Carissa Santana
Library Specialist
Degree in Progress at St Petersburg College
9 years of library experience
David Brodosi
Coordinator Instructional Media and Distance Learning
HS
15 years
Jean Ferguson
Staff Assistant
BA, English
7 years
Anne Killenberg
Library Specialist
BA in English, 18 credit hrs toward MLS degree
7 years
Michael Mathon
Media Resources Specialist
Master of Business Administration (MBA)
5 years
Robert Vessenmeyer
Media Resources Specialist
AA Degree
4 years
Lexi Terry
Library Assistant
Master’s in Library Science
3 years
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Supporting Documentation:
1.
2.
3.
4.
5.

Nelson Poynter Memorial Library
Nelson Poynter Library Staff Listing
Association of College & Research Libraries
Association of Southeastern Research Libraries
ALA Accredited Programs

414

COMPREHENSIVE STANDARDS
3.9.1

The institution publishes a clear and appropriate statement of student rights and
responsibilities and disseminates the statement to the campus community. (Student
rights)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USFSP) values a community based on the
principles of integrity, civility, and respect. As such, the USFSP community expects students to
behave in a manner that supports these principles. The Student Code of Conduct (Code) is a
document which describes behavior that is counteractive to these principles and how students
will be held accountable for those inappropriate behaviors.
USFSP publishes a clear statement of student rights and responsibilities (student
conduct/discipline) and provides summary presentations during student orientation sessions
where the Code is distributed. The Code is available on the USFSP Office of Student Rights
and Responsibilities (OSRR) [1] website, and is outlined during various student, faculty and staff
forums throughout the academic year. In addition an electronic version of the Code is
disseminated to the institution community and printed in booklet format available at the OSRR.
Students are responsible for compliance with all public laws as well as USF System rules,
policies and regulations. Students accused of a crime may be prosecuted under the appropriate
jurisdiction and also disciplined under the Code. The USF System may pursue disciplinary
action even if criminal justice authorities choose not to prosecute, and it may also act
independently of the criminal justice process.
Any member of the USF System community may refer a student for an alleged violation of the
Code by filing a written referral with the OSRR. The OSRR also reserves the right to initiate or
follow up any investigative leads where there is reasonable belief of possible violations of the
Code.
USF System jurisdiction and discipline extends to conduct which occurs on USF System
premises or which adversely affects the USF System community and/or the pursuit of its
mission. Specifically, USF System officials may initiate disciplinary charges for conduct off
campus when the behavior relates to the good name of the USF System; the integrity of the
educational process; or the safety and welfare of the USF System community, either in its public
personality or in respect to individuals within it; or violates state or federal law.
USF St. Petersburg maintains a statement of student rights and responsibilities that is published
as part of the USF System Code [2]. The Code stipulates that the USF System will maintain a
Code and a USF System official, meaning a representative of the USF System, will oversee the
office of OSRR. The Director of Student Services oversees the Student Rights and
Responsibilities processes and procedures. The Director reports directly to the Regional Vice
Chancellor for Student Affairs and Enrollment Services.
Personnel in the OSRR are termed member(s) of the USF System and a USF System official.
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The OSRR oversees files containing referrals for alleged violations of the Code. Members of the
OSRR is/are the personnel/area designated by the USF System President to be responsible for
the administration of the Code and is/are the official(s) authorized to adjudicate student
disciplinary cases, appoint administrative officers and board members, and to impose
sanctions/dispositions upon any student or student organization found to have violated the
Code. The OSRR also maintains documents related to student prior conduct and various
information related to the academic disruption process and the Students of Concern Assistance
Team.
USF System regulation USF6.0021 [3] is set forth to provide an objective and fair process to
protect the individual rights of USF St. Petersburg students and the mission of the USF System.
The Code outlines the conditions and offenses for which students are held accountable, the
jurisdiction and enforcement of offenses, as well as sanctions which may be imposed if a
student is found in violation of the Student Code of Conduct. Additionally, the Code describes
the due process and proceedings to be followed by the OSRR with regard to a student discipline
case.
USF System disciplinary proceedings may be instituted against a student; including distance
learning students, charged with an offense which potentially violates both the criminal law and
the Code without regard to the pending civil or criminal litigation in court or criminal arrest and
prosecution. Proceedings under the Code may be carried out prior to, simultaneously with, or
following civil or criminal proceedings off campus at the discretion of the OSRR and per the
student conduct process and proceedings guidelines. Determinations/Dispositions made or
sanction(s) imposed as a result of the Code process shall not be subject to change because
criminal charges arising out of the same facts giving rise to violation(s) of USF System policies
were dismissed, reduced, or resolved in favor of or against the criminal law defendant.
A student conduct advisory group, a committee consisting of faculty/staff and students from all
USF System institutions chaired by the USF System Vice President for Student Affairs, shall
periodically review and evaluate the System-wide Code to recommend changes. The most
recent review was conducted June, 2009. Approved revisions to the Code are in compliance
with the Board of Governors’ requirements BOG6.0105 [4] and printed in the 2009-2010 Code
documents.
The Code applies to the USF System; however, non-substantive procedural modification to
reflect the particular circumstances of each regional campus and separately accredited
institution are permitted.
The written referrals accepted by OSRR from 08/21/2009 to Present are listed below and
maintained per the Discipline Records and Retention Policy for the USF System.
Student Conduct Specific Cases:
Code Offense Description of Offense
Quantity
4.16
Misuse or Possession of Illegal Drugs)
10
4.09
Disruptive Conduct
1
4.22
USF System Policy and/or Local
2
Ordinance, State or Federal Law
4.18
Misuse of Alcohol
3
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Open investigations are not subject to the Public Records laws. Information about student
complaints and referrals is shared with appropriate university administrators based on a
business need-to-know basis. Closed complaint files are subject to public records law, with
limitations. A request for information in a closed complaint file is forwarded to the USF System
General Counsel's Office for handling in accordance with the relevant laws.
An example of a referral to the Office of Student Rights and Responsibilities is listed
below:
Receipt of Referral: Police Report from USFSP Police Services alleging student was in
possession of alcohol on campus; student was underage.
 Referral: A referral was made to the Office of Student Rights and Responsibilities within a
reasonable time following the discovery of the alleged violation which was no later than six
months after the discovery. The referral was initiated by the University Police personnel.
The Conduct Officer requested information concerning prior misconduct of the student from
the University Police and other appropriate persons or offices.
 Referral Reviewed: The referral was reviewed based on the Code by personnel in Office of
Student Rights and Responsibilities (OSRR).
 Violation of Code Indicated: OSRR personnel found that there was an alleged violation of
Code. The offence (violation) was Misuse of Alcohol (Offense #4.18).
 Appointment Letter: A written letter was sent to a student using official university email
address. The standard letter stated that a written referral was made and received. The
letter informed the student of an opportunity for a meeting and required the student to
contact OSRR to schedule the appointment for an Initial Review Meeting within the
timeframe outlined in the Code.
 Explanation of Process: The letter to the student stated that if the student chose not to
attend the Initial Review Meeting, the Conduct Officer reserved the right to have an In
Absentia Review, at which point a determination would be made and a Disposition Letter
would be sent to a student.
 Initial Review Meeting: The student scheduled the meeting, attended the meeting and the
Referral was reviewed with the student. The student had the opportunity to present facts
surrounding the referral/case, the Conduct Office asked questions of the student regarding
the details referenced in the written referral. The meeting concluded.
 Had the student failed to appear for the Initial Review Meeting, the Conduct Officer would
have conducted an In Absentia Review and a determination as to the appropriate charges
filed would have been made. Had this been the case a Disposition Letter would have been
provided to the absent student(s) and all hearing and appeal rights would have been
explained.
 Additional Review/Investigation by Conduct Officer Occurred: Conduct Officer
reviewed referral with University Police personnel for accuracy and consistency of procedure
and practice.
 Review Concluded by the Conduct Officer: The Conduct Officer contacted the referring
agency, USF Police Services for additional information/clarification.
 Disposition Letter: At the conclusion of the Initial Review, the Conduct Officer sent a
Disposition Letter, which indicated that the Referral was accepted by the Office of Student
Rights and Responsibilities. Since the case accepted, the Disposition Letter included the
imposed formal charges and recommended disposition; First level alcohol Accountability
Sanction – Probation for one year, Parental Notification, Educational Program Referral,
Educational Program Fee-waived, and the alternative procedures that were available as well
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as appeal process including basis of appeal. The Disposition Letter offered additional
hearing opportunities to the charged student, per the Student Code of Conduct.
Acceptance of Responsibility: The charged student will have the option to accept
responsibility and agree to the proposed sanctions.
Formal Hearing: There are two choices of forum for the Formal Hearing: (a) a hearing
before an Administrative Officer, which includes a specific waiver of a hearing before a
University Conduct Board or (b) a hearing before a University Conduct Board, which would
then include a specific waiver of a hearing before an Administrative Officer. This choice must
be made and submitted in writing within 10 class days of the date of the Disposition Letter.
Acceptance of Responsibility: The student accepted responsibility and no further hearing
occurred. No additional action taken. No appeal was requested by the student. If there had
been a request for an appeal the appeal would have been submitted in writing to the
Regional Vice Chancellor for Student Affairs and Enrollment Services and a decision would
have been rendered following the process outlined in the Code under section 5, Student
Conduct Process and Proceedings; Appeal Process and Basis of Appeal.
OSRR file updated: File updated with letters, completed, tracked and filed appropriately.

Supporting Documentation:
1.
2.
3.
4.

USFSP Office of Student Rights and Responsibilities (OSRR) website
Student Code of Conduct
USF regulation USF6.0021
Board of Governors’ Regulation BOG6.0105
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COMPREHENSIVE STANDARDS
3.9.2

The institution protects the security, confidentiality, and integrity of its student records
and maintains special security measures to protect and back up data. (Student
records)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg protects the security, confidentiality, and integrity
of its student records. USF St. Petersburg adheres to the guidelines of the Family Educational
Rights and Privacy Act (FERPA) [1] and has a Student Records Policy [2] that governs the
disclosure or publication of non-academic student information.
The policies and procedures outlined are designed to implement the provisions of the Family
Educational Rights and Privacy Act ["FERPA"; 20 U. S. C. § 1232g], and Florida Statutes
Sections 1002.22 and 1006.52, pursuant to which the USF System is obligated to inform
students and parents of their rights to review and inspect education records, to challenge and
seek to amend education records, and to control disclosure of education records. USF St.
Petersburg has placed the responsibility for administration of this rule with the USF System
Registrar.
The policies regarding student records conform to professional standards of the American
Association of Collegiate Registrars and Admissions Officials (AACRAO) [3]. University staff
who view/update student records must pass training in FERPA. The USF Registrar’s Student
Records Manual is available on the Office of Records and Registration web site [4]. The
General Records Schedule GS-5 for universities [5] is published statewide by the division of
Library and Information Services, Department of State. This published policy provides public
universities in Florida with the minimum requirements for the disposal of specific student records
and identifies those records which must be retained permanently. As a public university, USF
St. Petersburg observes all prescribed minimum records retention periods, follows disposal
requirements, and permanently maintains all records so identified in Schedule GS-5 and the
USF St. Petersburg Student Records and Registration Management Manual. The purpose of
the manual is to inform USF St. Petersburg staff, faculty, and administrators about
responsibilities in the access, use, release, security, retention and disposal of student records
information. In accordance with the Student Records Policy, each year USF St. Petersburg
publishes a notice of student rights in its undergraduate [6] and graduate [7] catalogs.
Pursuant to the requirements of FERPA, the following types of information are designated by
law as “directory information,” and may be released via the campus's official media: student
name, local and permanent addresses, telephone listing, major field of study, participation in
officially recognized activities and sports, weight and height of members of athletic teams, dates
of attendance, degrees and awards received, full- and part-time status, and the most previous
educational agency or institution attended.
Electronic student records are maintained in the Banner Student Information System that
resides on a secure server. Access to the Banner System is strictly limited and controlled. Data
custodians manage all aspects of access to student information, including the levels of authority
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for access and control of student records. Authorized users access the system with a unique
logon ID and password.
The Director of Records and Registration at USF St. Petersburg is responsible for the secure
management of non-degree application records and the efficient processing of enrolled student
documents. The Director of the Office of Graduate Studies provides oversight for the
management of graduate applicant records and the processing of enrolled student documents.
The University Registrar is responsible for the document management, secure maintenance and
storage of official, academic records for all enrolled undergraduate, graduate, and international
students.
USF St. Petersburg, as part of a system-wide implementation, images all academic documents
into the USF System integrated student information and Banner Student Information systems.
The imaging process enhances security while providing more effective access to student
records. The records are included in the regular backup process of the student databases
providing greater capacity to protect and recover student documents.
The Associate Director of Financial Aid is the custodian for financial aid records at USF St.
Petersburg. All Financial Aid records are imaged, filed in locked files in the storage room, and
kept for ninety days before being shredded by Financial Aid student employees. All Financial
Aid employees receive confidentiality policy training at the onset of employment in the Financial
Aid office and sign a confidentiality statement. Employees are made aware of their responsibility
in protecting and securing student records. Each employee has an individual password to
retrieve and view student records. These passwords are monitored. At the time an employee
terminates employment, their assigned password is discontinued. Computer monitors and
stations are locked when employees leave designated work stations. The Financial Aid office is
secured at all times.
Student discipline records are maintained in the Office of Student Rights and Responsibilities
(OSRR). All discipline records in all formats (paper, computer, audio, etc.) will be destroyed in
accordance with the current USF System Records and Retention policy. OSRR maintains all
student discipline records in accordance with the Family Education Rights and Privacy Act
(FERPA). OSRR will abide by all laws requiring confidentiality and privacy with regard to the
student conduct process as noted in the USF System Student Code of Conduct [8]. This
confidentiality extends to all OSRR staff, including the University Student Conduct Board and
individual Conduct Officers/Conduct Administrators. In cases involving alleged
violent misconduct or injurious behavior, OSRR will inform the victim, whenever appropriate, of
the outcome of the conduct proceeding.
A student may choose to sign a release form granting the Office of Student Rights and
Responsibilities personnel permission to discuss information related to his/her disciplinary file
with any individual that he/she designates. This form is available in OSRR. Any educational
institution requesting conduct information about a current or former USF System student is
required to submit the request in writing. If a non educational agency is requesting information,
those requests must include the signature of the student granting the release of information
related to his/her disciplinary record.
Records resulting in a discipline sanction of expulsion or suspension from the USF System will
be permanently maintained in OSRR. All other discipline records are maintained for a period of
five years from the first date of matriculation or until one year after graduation, whichever date is
the later. In the event that a student matriculates, but does not graduate, OSRR will retain the
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record for five years from the last date of attendance. No personally identifiable record(s) will be
kept after a record has been designated for destruction. Statistical data will be maintained, but
all information that would identify an individual is removed. Paper records will be destroyed by
shredding or other similar process. Computer files will be modified in a manner so that only
statistical data that cannot identify an individual is kept. Non-paper information (i.e. audio
recordings) will be destroyed in a manner that will insure that the information cannot be traced
to any individual or any discipline case.
The Center for Counseling, Health & Wellness abides by state statues that protect the privacy of
mental health records for any person(s) seeking services at the Center. All personnel that have
access to sensitive or protected information on a regular basis receive confidentiality training
and sign a confidentiality agreement. Client records are stored in paper charts and in an
electronic database. The paper charts are kept in locked filing cabinets when the Center is
closed. The file cabinets are located in a locked and secured room when the Center is closed,
and the records are closely monitored when the Center is open. The electronic database is only
accessible to personnel who need to access such information in order to perform their job
duties. Each staff member is assigned a password to access the database. The database,
located on a virtual server within the University System, is backed up daily. The Campus
Computing office assists users with technical support. All staff with contact to records signs a
confidentiality agreement.
The Office of Student Disability Services protects the privacy of student disability records for
students seeking services. All personnel with access to sensitive information are
educated/trained on confidentiality and sign a confidentiality agreement. Student records are
stored in paper files and in an electronic database. The paper files are kept in locked filing
cabinets and secured when in locked rooms when the office is closed. Records are closely
monitored when the office is open. The electronic database is only accessible to personnel who
need to access such information in order to perform their job duties. A staff member is assigned
a password to access the database located on a virtual server within the University System. The
database is backed up daily. The Campus Computing office assists users with technical
support. All staff with contact to records signs a confidentiality agreement.
The Career Center protects the privacy of student records for students utilizing Career Services.
Student records are stored in paper files and in an electronic database. The paper files are kept
in locked filing cabinets in private offices that are locked whenever the Center is closed and are
closely monitored when the Center is open. The electronic database is only accessible to
personnel who need to access such information in order to perform their job duties. These staff
members have an administrative password to access the database.
Supporting Documentation:
1.
2.
3.
4.
5.
6.
7.
8.

Family Educational Rights and Privacy Act (FERPA) Guidelines
Student Records Policy: USF Rule 6C4-2.0021
American Association of Collegiate Registrars and Admissions Officials (AACRAO)
Student Records Management Manual
General Records Schedule GS-5
Student Records Policy: USF St. Petersburg Undergraduate Catalog, p. 70
Student Records Policy: USF St. Petersburg Graduate Catalog, p. 21
Student Code of Conduct
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COMPREHENSIVE STANDARDS
3.9.3

The institution employs qualified personnel to ensure the quality and effectiveness of its
student affairs programs. (Qualified staff)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg’s Division of Student Affairs and Enrollment
Services (SAES) is a core component of the University whose overarching objective is to
provide the full range of nonacademic, programmatic support that effectively and consistently
complements the University’s mission. Consistent with this objective, SAES affords USFSP’s
student body both organizational and individual avenues that allow each student myriad
opportunities for personal pursuits as well as group involvements. SAES’s ultimate success is
measured in the number of graduates equipped with the self-confidence and social skills that
would allow them to seamlessly integrate into a complex and dynamic society.
Key to the Division’s successful operation is a qualified and competent professional staff. All
SAES staff members share a commitment to professional standards and student development,
and their efforts underlie the Division’s successes and resolve to continue its growth and
development. Please see the Division’s organizational chart [1] for a delineation of personnel
classifications and reporting lines. The following discussion provides profiles of SAES’s division
and departmental administrators. In addition, a roster of division staff is provided.
 Dr. Kent Kelso, the Regional Vice Chancellor of Student Affairs and Enrollment Services
with more than 20 years experience in higher education, provides administrative leadership for
the division. Dr. Kelso earned a Ph.D. in Educational Administration and Leadership at Indiana
State University, an M.A. in History from Pittsburg State University, and a B.S.Ed. in Secondary
Education and an M.S. in History form Northwest Missouri State University. Prior to his
appointment at USFSP, Dr. Kelso served as the Assistant Vice President and Dean of Students
at Northern Kentucky University. Dr. Kelso’s career in higher education began in 1989 at
Pittsburg State University as first an admissions counselor, and later as Director of Housing and
Residence Life. From 1994 through 2000, he served as Director of Housing at several State
Regional Universities including the University of Wyoming, Lamar University, and the University
of Southern Indiana. Dr. Kelso has held several state and national positions in his field including
President of the College Personnel Association of Kentucky, and a Board of Director for the
James Scott Academy of Leadership for the National Association of Student Personnel
Administrators.
 Dr. Diane McKinstry is the Director of Student Achievement, which includes the Career
Center, Volunteer Services, the Center for Counseling, Health & Wellness, and Disability
Services. She earned a Ph.D. in counseling psychology from the University of Minnesota, and a
B.S. in Psychology from Fordham University . Dr. McKinstry is responsible for assessment
activity in the Division of Student Affairs and Enrollment Services. At USF St. Petersburg she
developed the Academic Success Center and coordinated the university team that created the
institution’s first summer bridge program, the Freshman Summer Institute. Dr. McKinstry
teaches Learning Strategies, Leadership Fundamentals and Images of Leadership in Film and
Literature. Prior to joining USF St. Petersburg she worked in counseling centers at the
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University of Missouri-Kansas City, Cornell University and the University of North Carolina
Wilmington.
 Mr. Matthew Morrin, Director of Student Life & Engagement has over 16 years of experience
in higher education and has served in his current position since 2006. Mr. Morrin earned a
M.Ed. in Guidance & Counseling from Carthage College and B.S. from Central Michigan
University. Prior to this Mr. Morrin was the Director of Student Life and Leadership at Coastal
Carolina University from 1998 through 2006. Mr. Morrin started his career in higher education in
1993 as a Residence Hall Director at Ferris state University. In 1994 Mr. Morrin accepted a
position at Carthage College as the Director of Student Development and Greek Affairs and in
1995 was appointed Director of Student Activities and Orientation Services. While at Carthage
he also was a Residence Hall Director. Mr. Morrin has extensive experience with the National
Association for Campus Activities and has held many leadership positions, the latest being the
Chair of the 2009 National Convention. He also has held leadership positions with the American
College Personnel Association.
 Ms. Kay-lynne Taylor has serves as the Director for Student Services and adjunct faculty in
Leadership Studies. She leads Residential Life and Housing, Student Rights and
Responsibilities, Conference Services, Food Services and Student Advocacy. Taylor earned her
B.F.A. in graphic design with emphasis in women’s studies and her M.A. degree in integrated
fine art with focus components in higher education administration and multicultural studies from
Iowa State University. Prior to her appointment at USFSP Taylor served as director for
housing/residence education at the University of West Florida from 2004 through 2006. She
served as associate director for residential life, housing and physical plant operations and
interim director for housing at Florida Atlantic University, 1996 to 2004. Her professional career
began in fine art administration serving from 1983 through 1989 in positions which included; art
consultant, assistant to the registrar at the Des Moines Art Center, and program coordinator in
the College of Design, Iowa State University. Her dedication to higher education and student
affairs began at Iowa State University and Des Moines Area Community College, 1989-1996,
first as educational programmer and later as residence life hall director, student development
training coordinator and adjunct faculty in Fine Art. Ms. Taylor has held regional, state and
national positions in higher education and the arts including; Seasoned Professional for the
Commission for Housing and Residence Education Directorate Body, American College
Personnel Association, the Commission Liaison for Judicial Affairs, Association for Student
Judicial Administrators, and multiple Annual Conference and Exhibition Host Committee
positions, Association for College and University Housing Officers-International.
 Ms. Holly Kickliter, the Director of Enrollment and Marketing Services assumed her
responsibilities in the Spring of 2009. Kickliter earned her B.A. degree in Corporate Journalism
from Auburn University and her M.A. degree in Mass Communications from the University of
South Florida in Tampa. Immediately prior to her appointment, the institution reorganized
Student Affairs, Enrollment Management and University Relations to form the division of
Student Affairs and Enrollment Services and the division of External Relations. Enrollment and
Marketing Services was created under the umbrella of Student Affairs to more efficiently serve
prospective undergraduate and transfer students. This department unites the pre-student
outreach functions of Marketing, Recruiting, Admissions and Orientation to serve as an engine
to integrate communications and outreach to students interested in USF St. Petersburg. The
new department and units report to Holly Kickliter. As a member of the Recruiting and Retention
Task Force, Kickliter has directed and executed the institution’s enrollment marketing strategy
for the last five years. This work includes integrated marketing outreach activities in partnership
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with Enrollment Services and Student Affairs to support the enrollment of new students and
occupancy goals established for the residence hall.
 Ms. Erin Dunn, the Associate Director of Financial Aid, began her career at USFSP as a
Federal Work Study student worker in the USFSP Financial Aid Office in 1997. She received
her B.A. in Business Administration from USF St. Petersburg, and an M.A. in Public
Administration at USF Tampa. After graduation, she held various financial aid and student
service positions, including Senior Financial Aid Counselor and Founding coordinator of the
Department of Volunteer Services on the USF St. Petersburg campus. After working as an
Associate Director of Client Relations at the Management Development Institute of Eckerd
College, and a temporary position as Admissions Director at the American National College in
Colombo, Sri Lanka, she returned to USF St. Petersburg as a Senior Financial Aid Counselor.
At the end of 2005, she was hired into her current position within the USF System, and now
functions as Campus Director of Financial Aid, Scholarships, and Veterans Services for USF St.
Petersburg. Erin is a current member of the National Association of Student Financial Aid
Administrators (NASFAA), and current member and former Treasurer for the Florida Association
for Student Financial Aid Administrators (FASFAA).
Supporting Documentation:
1. USF St. Petersburg’s Organizational Charts
Summary Institutional Form

Name
Dr. Kent
Kelso

Title
Regional Vice
Chancellor of Student
Affairs & Enrollment
Services

Yoli Lanuza

Executive Assistant

Responsibilities
Administrative
leadership of the
division of
Student Affairs &
Enrollment
Services

Administrative
support for the
division of
Student Affairs &
Enrollment
Services. Direct
support for the
Regional Vice
Chancellor
Department of Enrollment & Marketing Services
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Educational
Qualifications
Ph.D. Higher
Education &
Leadership,
Indiana State;
M.A. History,
Pittsburg State;
BSED
Secondary
Education and a
B.S. History,
Northwest
Missouri State
M.B.A, Florida
Institute of
Technology;
B.B.A. Eckerd
College

Professional
experience
Reg. Vice Chancellor,
USF St. Petersburg;
Asst. Vice President
and Dean of Students,
Northern Kentucky
University; Director of
Housing, University of
Southern Indiana,
Lamar University,
University of Wyoming,
Pittsburg State
University.
45 years – business
administration support,
USF St. Petersburg;
Verizon; General
Dynamics; Federal
Government DOD;
Transatlantic Zona
Libre, Republic of
Panama

Holly Kickliter

Director of Enrollment
and Marketing
Services

Administrative
leadership of
admissions,
outreach and
marketing

John Vassel

Assistant Director of
Prospective Student
Outreach

Management of
prospective
student
outreach/
recruiting

Jennifer R
Brucker

Admissions Counselor

Recruiting,
advises VIP Tour
Program

Jennifer
Quinn-Taylor

Assistant Director of
Orientation

Jenny Gumm

Admissions Counselor

Directs all new
student
Orientations and
institutional
enrollment
events
Recruiting

Marketa Teal

Admissions
Recruiting, focus
Counselor and
on minority
Coordinator of Minority students
Student
Recruitment

Todd
Williams

Admissions Recruiter
Advisor

Inna Ruefle

Admissions
Counselor

Evaluates
admissions
applications for
freshman and
transfer
students,
supports
recruiting efforts
Evaluates
admissions
applications for
freshman and
transfer
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7 years – USF
Marketing and Public
Outreach including 5
years USFSP
university relations,
enrollment marketing;
9 years healthcare
marketing, public
relations
9 years Admissions &
M.L.A. Liberal
Prospective Student
Arts &
Humanities; B.A. Outreach; 3 years
Academic Advising; 5
English
years community
college instructor
B.A. Sociology
6 years-Recruitment
and Admissions; 8
years sales/marketing,
customer service
MA Educational
5 years - Orientation,
Policy &
student programming,
Leadership; BA
Greek Life, and
Broadcast
Adjunct Professor
Journalism
M.A. Mass
Communications;
B.A. Corporate
Journalism

BS
Environmental
Science & Policy
B.S.B.A.Marketing and
Management
Information
Systems

M.Ed.
Instructional
Technology; B.A.
History

Ph.D. Sociology;
MBA, BA,
History.

1 year admissions
counselor
5 years hospitality
management,
customer service, 3
years USFSP
enrollment services
assistant, 9 months
Admissions and
Outreach
4 years- USF
Admissions; 7 yearsUSFSP Admissions

5 years College
Teaching in Russia, 4
years COE USFSPCoordinator of
Graduate Studies, 1

Leah
Williams

Communication and
Marketing Officer

students,
supports
recruiting efforts
Chief marketing
officer for
enrollment
outreach.

year - Admissions
USFSP
B.S-Advertising

4 years--USF
marketing and
communications
(enrollment,
development,
branding), event
planning, graphic and
Web design; 1 year
event planning,
corporate
communications
strategy, graphic and
Web design; 6 years
financial services
marketing and
communications,
copywriting, Web
design, graphic
design,
eCommunications and
eCommerce.

16 years - Student
Affairs Administration,
Student Life,
Orientation, Greek
Life, Student Activities,
Leadership
Development,
Residence Life,
Auxiliary Services at
USF St Petersburg,
Coastal Carolina
University, Carthage
College and Ferris
State University
9 years - Student Life
and Aquatics
experience at US ST.
Petersburg.

Department of Student Life & Engagement
Matthew R.
Morrin

Director

Administrative
Leadership for
the Department
of Student Life
and
Engagement.
Advise and
support student
leaders and
organizations.

M. Ed. Guidance
& Counseling,
Carthage
College; BS
Interpersonal &
Public
Communication,
Central Michigan
University

Teresa
Przetocki

Aquatics Coordinator

B.A. Psychology,
USF St.
Petersburg

La-Tarri
Canty

Assistant Director of
the Multicultural
Center

Administration of
the Waterfront
Department &
Aquatic
Operations and
Facility.
Administrative
leadership for
the Multicultural
Center.
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M.S.S Student
Personnel and
Diversity, State
University of

9 years - Student
Affairs Administration,
Multicultural Student
Services, Student

Supervise all
operations and
plan, coordinate
and implement
programs to
promote and
address topics of
diversity and
multiculturalism.
Mentor and
advise students
and student
organizations.
Coordinate
reservations and
use of all nonacademic space.
Manage Campus
Center
operations.

New York at
Binghamton;
B.A. English,
Oneonta State;
A.A. Elementary
Education,
Medgar Evers
College

Activities and
Residence Life at USF
St. Petersburg, SUNY
Oneonta and SUNY
Morrisville.

B.S. Sociology,
Brigham young
University
M.S. College
Student
Personnel
Administration,
Indiana
University

10 years - Student Life
Administration at USF
St. Petersburg; 5
years – Campus Life
Coordinator, University
of Missouri – St. Louis.

8 years, Student
Advising,
Undergraduate
Advising Center at
USF St. Petersburg; 9
years, Elected Political
Leadership in the
Florida Legislature; 20
years of Campus and
Community
Leadership on
Committees and nonprofit boards and
community
organizations.
3 years - Recreation
and Intramural
Program
Administration at USF
St. Petersburg and
Texas A&M University

Don McCarty

Facility Manager

Charles R.
Justice

Assistant Director of
Leadership Programs

Develop,
implement and
coordinate
leadership
develop
programs and
events. Provide
support to
student
organizations.

B.A. Geography,
USF St.
Petersburg

Marty
Dempsy

Coordinator of Fitness
and Recreation

M.A. Sport
Management,
Texas A&M
University; B.A.
Sport
Management,
University of
Florida

Zachary P
Oppenheim

Coordinator of
Watercraft &

Administrative
leadership for
campus
recreation
including Fitness
Center,
educational
programs and
Intramural
Sports.
Coordinate all
aspects of
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B.A. Education,
Michigan State

4 years - Student Life
and Watercraft

Waterfront Operations

watercraft
operations
including
educational
programs,
equipment,
facilities, staffing,
scheduling,
budgeting, and
fundraising.

University

Programs
Administration at USF
St. Petersburg; 1 year
- Sixth Grade Intern Pleasant View
Elementary, Lansing
School District,
Michigan; 4 years Sailing Program
Instructor - Michigan
State University
Sailing Center; 2 years
- Marina/Boat Yard
Operations - Skiers
Pier, Waterford and
West Bloomfield,
Michigan
3 years - University
sailing coach at USF
St. Petersburg; 6
years- High
school/Club sailing
coach; 4 yearsManagement, IMS
Boat Works

Gonzalo
Crivello

Coed Sailing Coach

A.S. ScienceUniversidad
Nacional de
Rosario,
Argentina

Tim Oetinger

Program Assistant

Train, coach and
lead sailing
team. Coordinate
all travel,
schedules and
regattas.
Maintains
compliance with
U.S. Sailing
Association
standards.
Provide
administrative
support and
manage fiscal
operations for
the Department
of Student Life &
Engagement.

High School
Diploma Buffalo, New
York

3 years - Student Life
at USF. St.
Petersburg; 8 years U.S. Navy; 14 years Lee County
Government

Administrative
leadership for
Department of
Student
Achievement

Ph.D.
Counseling
Psychology, U of
Minnesota;
B.S. Psychology,
Fordham
University

20+ years Psychological and
Career Counseling,
psychotherapy; 11
years - Assessment/
program evaluation/
student development,
9 years - Disabled
Student Services, 4
years - Tutoring
Services, at USF St.
Petersburg, UNC

Department of Student Achievement
Diane
McKinstry

Director
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Wilmington, Cornell, U
Missouri KC
Anita Sahgal

Associate Director

Clinical
leadership for
Center for
Counseling
Health and
Wellness

Psy. D. Clinical
Psychology-FIT
Melbourne FL;
M.S. Clinical
PsychologyFlorida Institute
of Technology
Melbourne FL;
B.A. PsychologyStetson
University
Deland FL

Tania Sales

Psychologist

Clinical
psychological
services, intern
training

Psy.D. Clinical
Psychology,
Georgia School
of Professional
Psychology
B.A. Psychology,
USF St.
Petersburg
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7 years Psychological
services-community
mental health agency,
hospital, children’s
treatment program,
and memory disorder
clinic in Melbourne
FL; Private practice
and undergraduate
teaching in Miami FL;
6 years - University
counseling services—
Florida Institute of
Technology, Butler
University, University
of Georgia, Florida
International
University, USF St
Petersburg; 1 yearStudent Affairs
administration-USFSP
Counseling Center
Director
13 years University
Counseling Services at
University of South
Florida-St. Petersburg,
University of Tampa,
Eckerd College,
Georgia Institute of
Technology, University
of South Carolina,
Emory University,
Georgia State
University; 11 years
Psychological
Assessment/Health
Psychological Services
at University
Community HospitalTampa, Weight
Intervention and
Surgical Health Care
Center-Tampa, FL;
Positive Impact-Center
for clients
affected/infected with

Lori
Anderson

Administrative
Assistant

Administrative
support for the
Center for
Counseling,
Health and
Wellness

B.A. Business
Administration USF; Emphasis
Business Mgmt

Barry
McDowell

Assistant Director of
Career & Disability
Services

Administrative
leadership for
Disability
Services and
Career Center

Katie
Ramsberger

Career Advisor

Employer
Relations for
Career Center

M.A. College
Student
Personnel,
Indiana Univ.;
M.A.
Gerontology, U.
of South Florida;
M.S. Parks and
Recreation,
Florida; B.A.
Psychology,
Spanish,
Gettysburg
College
BA in Mass
Communications
(USF)
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HIV/AIDS-Atlanta, GA;
Atlanta Center for
Eating DisordersAtlanta, GA; Medical
College of Wisconsinresearch program
based in Atlanta, GA
20 years
management/customer
service: Materials
analyst - C&D Hit, Inc.;
Purchasing mgr GeorgeA. Levy, Inc.;
Sales mgr - Maas
Brothers, Inc.; Asst.
mgr - McDonald's
Corp. ; 3 years Administration Finance
Specialist Asst. USF
St. Pete; 1-1/2 years Center for Counseling,
Health & Wellness
USF St. Pete
25 years in Student
Affairs Administration,
Student Activities,
Student Union,
Recreation, Volunteer
Services/Service
Learning, Residential
Life, Student Disability
Services at USF St.
Petersburg, Eckerd
College, and Stockton
State U.
1 yr - Employer
Relations Coordinator
- USFSP Career
Center; 2 yrs - College
of Education, Special
projects- USFSP; 4 yrs
- City of St.
Petersburg, Mayor's
Office-information
coord.; 20+ yrs Television
broadcasting,
producing,
editing,logistic-CNN,

CBS News, Turner
B'casting,+ Plus
Nalini Soni

Administrative
Assistant

Administrative
support for
Student
Disability
Services and
Career Center

M.L. Sultan
Technical
College, South
Africa; B.A.
(Anthropology &
Psychology)
University of
Transkei, South
Africa; H.E.D.
(Guidance &
Counseling +
History)
University of
South Africa,
South Africa

12 yrs. Admin. Asst. in
South Africa (South
African Police Dept.;
Accounting Firm; PreSchool; Private
School; College; and
University); 3 yrs.
Admin. Asst. Community Health
Centers of Pinellas, St.
Petersburg, FL; 7 yrs.
Admin. Asst. / Staff
Asst. - University of
South Florida St.
Petersburg, FL;

Administrative
leadership for
the departments
in Student
Services;
Residential Life
and Housing,
Student Rights
and
Responsibilities,
Food Service,
Student
Advocacy,
Housing
Conference
Services.
Maintains direct
day-to-day
oversight of the
residential life
aspects of
University
Housing
program.
Supervises the
paraprofessional
staff in
residential life.

MA Integrated
Fine Arts, BFA
Graphic Design

20 years - Housing
Administration, Food
Services, Judicial
Affairs, Trio Programs,
Wellness Education,
Marketing,
Recruitment
Communications,
Adjunct Professor

MA Educational
Leadership,
Eastern Michigan
BA Sociology,
University of
Arizona

9 years - Residence
Life, Campus
Recreation,
Conference Services,
Elementary Teacher

Department of Student Services
Kay-lynne
Taylor

Director, Student
Services

Brian Akins

Residential Life
Community Manager
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TBD

Student Services
Program Specialist

Administers the
Contract and
Assignments
functions of the
University
Housing
operation,
supervises the
Area Office
operations for
University
Housing
including the
administrative
functions of the
areas of Student
Services.
Office of Financial Aid and Veterans Services
Erin Mary
Dunn

Associate Director of
Financial Aid and
Veterans Services

Vicki L.
Colbert

Financial Aid
Specialist and Veteran
Services
Representative

Administrative
leadership of the
Office of
Financial Aid and
Veterans
Services.
Oversight of the
Foundation
scholarship
spending and
Federal Work
Study
compliance.
Counsels and
Advises
Financial Aid and
Veterans
Students.
Processes
student files.
Oversees
Veteran Work
Study Students.
Provides training
and supervision
of front office
staff to ensure
accuracy of
information and
intake of
confidential
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TBD

TBD

M.A. in Public
Admin, USF;
B.A. in Business
Admin, USF St.
Petersburg

12 years - Higher
Educational
Administration,
Financial Aid,
Scholarships,
Veterans Services,
Service Learning &
Community Service
programs, Recruitment
and Enrollment
Marketing

BS Management
Information
Systems, USF
St. Petersburg;
BS Business
Mgmt, USF St.
Petersburg

11 years Financial Aid
Office, USF St.
Petersburg and St.
Petersburg College; 21
years of military
service

documents
Lucy Guerra

Financial Aid
Specialist

Jael Padro

Financial Aid
Specialist

Angela R.
Williams

Staff Assistant

Bi-lingual
Counselor and
Advisor for
Financial Aid
students and
families.
Processes
paperwork for
student files.
Provides training
and direct
supervision of
front office staff
to ensure
accuracy of
information and
intake of
confidential
documents
Bi-lingual
Counselor and
Advisor for
Financial Aid
students and
families.
Provides
outreach
activities and
presentations to
internal and
external
audiences.
Processes
paperwork for
student files.
Provides training
and direct
supervision of
front office staff
to ensure
accuracy of
information and
intake of
documents
Administrative
support and
Webmaster for
the Office of
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High School
Diploma, East
Side High
School, Newark,
NJ

23 years Financial Aid
Office experience,
USF St. Petersburg,
Hudson Community
College; Bi-lingual
Financial Aid; Senior
Financial Aid Advisor

BA Psychology,
USF St.
Petersburg

1 1/2 years Financial
Aid Office USF St.
Petersburg; 4.5 years
military service and BiLingual Financial Aid
Advising

M.L.A. Library &
Information
Science, USF;
B.A. Humanities,

2 years as Graduate
Assistant, USF SLIS
Distance Learning
Program and SLIS

Financial Aid and USF
Veterans
Services.
Provides
Scholarship
database and
Document
imaging
management.
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Webmaster; 16 years
in customer service
positions; Over 6 years
in the USFSP Office of
Financial Aid in an
administrative support

COMPREHENSIVE STANDARDS
3.10.1 The institution’s recent financial history demonstrates financial stability.
(Financial stability)

Compliance

Partial Compliance

Non‐compliance

The University of South Florida St. Petersburg (USFSP) has a documented history of financial
stability. Despite the recent economic downturn and its effects on the tax revenue in the state of
Florida, USFSP continues to teach growing numbers of students with sufficient funding to
maintain academic program strength, without borrowing against endowments and while
operating within existing budgets and available funding.
The need for financial stability was recognized in 2008 by both the Florida Legislature and the
Florida State University System Board of Governors when it amended FL Chapter 1009.24 to
increase the cost of resident undergraduate tuition on an annual basis [1]. Prior to that time,
public higher education tuition for undergraduate resident students placed Florida 49th of 50
states. As a result of the legislation, Florida has begun to move up in ranking for undergraduate
tuition.
Enrollment at USFSP has increased each year since 2006. Despite declines in state general
fund revenues, increases in tuition and fees have permitted USFSP to continue providing a high
quality academic and student experience with sufficient course sections available to maintain a
reasonable time to graduation standard. Tuition budgets have increased $2.9M from 2006
through 2010, offsetting 55% of the $5.3M loss in budgeted general revenue for the same
period. Federal stimulus funds of $1.925M assist in filling the funding gap on a nonrecurring
basis for FY 10 and $1.842M FY 11. Chart 1 and Tables 1 and 2 illustrate growth in unrestricted
net assets (Chart 1, Table 1) and Enrollment (Table 2).
Chart 1: Unrestricted Net Assets
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Table 1: Restatement of Net Assets without Plant

Unrestricted Net Assets
less property, plant, and equipment
(and assets limited to plant) (1)
add plant-related debt
URNA not including plant and
debt
Net Tuition
Gifts (2)
Auxiliaries and Ed. Sales
Investment Income (3)
Government Grants (4)
Community Outreach (5)
Total Revenues
Instructional (6)
Academic Support
Student Services
Institutional Support (7)
Auxiliary and Community Service
Depreciation
Total Expenses
Change in Unrestricted Net Assets
(8)

2006
53,952,329

2007
58,929,325

2008
59,456,205

2009
72,734,404

(40,773,564)
-

(42,870,899)

(41,516,628)

(50,495,325)

13,178,765
5,881,626

16,058,426
7,672,262

17,939,577
9,228,502

22,239,079
11,204,765

1,013,525
133,983
37,862,543
445,062
45,336,739
17,488,691
6,260,779
2,303,210
15,311,991
526,351
1,986,812
41,891,024

2,460,303
(202,845)
40,767,046
306,699
51,003,465
18,513,370
6,133,914
2,845,016
16,252,457
1,373,341
2,241,541
45,118,098

2,531,145
152,660
48,063,601
82,776
60,058,684
15,839,350
7,250,746
3,192,132
16,779,591
2,501,651
2,401,273
45,563,470

2,893,748
420,909
36,527,208
641,766
51,688,396
18,133,146
7,674,432
4,021,580
11,699,599
2,893,748
3,191,325
44,442,505

3,441,564

3,406,341

14,495,214

4,595,657

NOTES:
(1)FY 08: Depreciation exceeded new assets in (capital increases of (Construction in Process = $843,586).
(2) Gifts for USFSP are recorded through the USF Foundation, Inc., a separate 501(c)3 corporation. See table 5
for gift history.
(3) FY 07: Unrealized losses exceeded gains, also affects investment income. Also, USF switched investments
from the state pool to University Management providing a better rate of return.
(4) FY 08: Increase includes funding for the Science and Technology Academic Facility.
(5) FY 09: Increase includes a scholarship allowance from the Foundation of $299K.
(6)FY 08: Library miscoded from academic support to instruction.
(7)Includes research, institutional support, operation and maintenance of plant, scholarships and fellowships,
depreciation, loan operation, other non-operating expenses, and interest on asset related debt.
(8)FY 08: Government grants, total revenues and change in unrestricted net assets includes capital construction
funds for the Science and Technology Academic Facility.

Table 2: Enrollment
Headcount

Fall 06

Fall 07

Fall 08

Fall 09

2,916

2,956

3,136

3,358

Graduate

340

421

447

390

Non-Degree Seeking

255

229

188

243

USFSP (Home Institution)

3,511

3,606

3,771

3,991

Other Students

1,492

1,699

1,869

2,067

Total Funding Campus

5,003

5,305

5,640

6,058

Undergraduate
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A history of state general fund appropriations, federal stimulus funds (nonrecurring, FY 10 and
FY 11 only) and tuition below illustrates that the mix of revenues has changed, while the total
funds available remain reasonably stable during the five year period ending with FY 2010.

Table 3: General Fund Budget

State
Appropriations
Federal
Stimulus

FY 2006

FY 2007

FY 2008

FY 2009

FY 2010

FY2011

$28,076,396

$27,596,367

$28,295,483

$27,152,458

$22,683,723

$22,804,667

$ 1,925,121

$ 1,842,058

Tuition (1)

$ 8,624,001

$ 7,848,566

$ 8,176,729

$11,389,902

$13,946,403

$14,708,966

Total

$37,700,397

$35,444,933

$36,472,212

$38,542,360

$38,555,247

$39,355,691

(1) FY 07: Budgeted tuition authority reduced to actual enrollment levels. FY 09, FY 10, and FY 11 include
excess tuition budget authority for future growth, as follows: FY 09 - $908,274; FY 10 - $2,393,391; FY 11 $1,593,871.

State appropriations have declined since FY 2007, however Table 1 (above) indicates a
reasonably stable financial position for the institution [3].

Chart 2: State Appropriations Budget

30,000,000

$28.3M
$22.8M

$25.1M
25,000,000
$21.1M
20,000,000
15,000,000
10,000,000
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0

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Financial statement detail confirms increasing financial strength in revenues and unrestricted
net assets.
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Table 4: Net Assets
UNIVERSITY OF SOUTH FLORIDA ST. PETERSBURG
A COMPONENT UNIT OF THE STATE OF FLORIDA
HISTORY OF STATEMENT OF NET ASSETS
Unaudited
ASSETS
CURRENT ASSETS:
Cash and Cash Equivalents (1)
Investments, Net (1)
Accounts Receivable, Net
Interest and Dividends Receivable (2)
Contracts and Grants Receivable
Due From Component Units/Primary
Government (3)
Loans and Notes Receivable, Net
Total Current Assets
NON-CURRENT ASSETS:
Restricted Cash and Cash Equivalents
(1)
Restricted Investments (1)
Loans and Notes Receivable, Net
Buildings, Equipment and Other
Depreciable
Capital Assets, Net
Land and Other Nondepreciable Capital
Assets (4)
Total Noncurrent Assets
TOTAL ASSETS
LIABILITIES
CURRENT LIABILITIES:
Accounts Payable
Construction Contracts Payable (5)
Accrued Salaries and Wages
Deposits Payable
Due to Other USF Departments
Deferred Revenue
Bonds Payable
Current Compensated Absences
Liability
Total Current Liabilities

2006

2007

2008

2009

10,025
16,354,002
102,323
25,905
1,316,523

9,950
19,466,017
263,567
25,905
1,494,181

13,909,676
8,733,246
140,757
841
701,913

4,641
25,855,880
439,450
79,810
843,478

1,425,000
58,556
19,292,334

3,399,416
58,556
24,717,592

14,147,358
58,556
37,692,347

9,082,427
162,637
36,468,323

1,007,593
333,297

363,211
333,297

26,029
352,499
333,297

462,889

34,443,286

35,886,406

33,601,214

31,289,545

6,417,613
42,201,789
61,494,123

7,071,827
43,654,741
68,372,333

7,915,414
42,228,453
79,920,800

19,434,998
51,188,803
87,657,126

393,296
4,844
614,529
28,788
1,891
1,220,840

631,042
2,344
935,651
226,866
1,891
3,792,825

143,902
42,302
942,137
167,807

278,868
1,634,273
856,864
262,121

1,134,355

1,050,918
15,358

142,618
2,406,806

145,575
5,736,194

148,462
2,578,965

157,043
4,255,445
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NONCURRENT LIABILITIES:
Compensated Absences
Other Non Current Liability
Post Employment Health Care Benefits
Payable
Bonds Payable (6)
Total Noncurrent Liabilities
TOTAL LIABILITIES
NET ASSETS:
Invested in Capital Assets, Net of
Related Debt
Restricted:
Nonexpendable:
Expendable:
Debt Service
Loans
Capital Projects (7)
Other Restricted Net Assets
Unrestricted:
Total Net Assets
Total Liabilities and Net Assets

1,356,940

1,499,464

1,474,732

1,583,932
473,002

235,217
1,356,940
3,763,746

1,499,464
7,235,658

1,709,949
4,288,914

423,676
693,527
3,174,137
7,429,582

40,773,564

42,870,899

41,516,628

50,495,325

391,776
2,426,324
959,946

391,776
1,094,768
720,805

391,776
14,483,584
1,300,322

157,774
6,624,147
711,219

13,178,765
57,730,375
61,494,121

16,058,426
61,136,674
68,372,332

17,939,577
75,631,887
79,920,801

22,239,079
80,227,554
87,657,126

NOTES:
(1)FY 08 includes an increase in cash and cash equivalents that is offset by the decrease in net investments for
the same period.
(2)Anticipated Interest on student loans.
(3)FY 08 includes funds for the Science and Technology Academic Facility.
(4)FY 09 includes the Science and Technology Academic Facility.
(5)FY 09 includes remainder payments for the Science and Technology Academic Facility.
(6)FY 09 includes CITF bonds for the Multipurpose Student Center and Recreation Facility Program Expansion,
Maintenance & Repair.
(7)FY 08 includes funds for the Sciences and Technology Academic Facility.

Table 5 illustrates a positive change in net assets. Note that 2008 shows a large increase in net
assets caused by funding for the Science and Technology Academic Facility (capital
appropriations).
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Table 5: Revenues, Expenses and Changes in Net Assets
UNIVERSITY OF SOUTH FLORIDA ST. PETERSBURG
A COMPONENT UNIT OF THE STATE OF FLORIDA
HISTORY OF STATEMENT OF REVENUES, EXPENSES, AND CHANGES IN NET ASSETS
Unaudited
2007
2008
2009
2006
REVENUES
Operating Revenues:
Student Tuition and Fees, Net of
Scholarship
Allowance
5,881,626
7,672,262
9,228,502
11,204,765
Federal Grants and Contracts
2,148,184
2,177,245
1,599,322
1,582,481
State and Local Grants and Contracts
16,236
50,967
62,469
209,495
Nongovernmental Grants and
Contracts
381,923
248,700
61,682
641,766
Sales and Services of Educational
Department
43,320
47,354
52,598
27,023
Sales and Services of Auxiliary
Enterprise
970,205
2,412,949
2,478,547
3,427,207
Interest on Loans Receivable (1)
78,968
9,441,494
12,609,477
13,483,120
17,171,705
TOTAL OPERATING REVENUES
EXPENSES
Operating Expenses:
Compensation and Employee Benefits
Services & Supplies
Utilities
Scholarships and Fellowships
Depreciation Expense
TOTAL OPERATING EXPENSES
OPERATING INCOME (LOSS)
NON-OPERATING REVENUES
(EXPENSES)
State Appropriations
Federal and State Student Financial
Aid
Investment Income (2)
Unrealized Gains and Losses (3)
Other Non-Operating Revenue (4)
Interest on Asset-Related Debt (5)
Other Non-Operating Expenses (6)
NET Non-Operating Revenues,
Income (Loss) Before Other
Revenues,

28,614,612
7,224,778
1,779,148
2,285,674
1,986,812
41,891,024

30,548,292
6,457,836
2,333,123
3,537,306
2,241,541
45,118,098

31,317,931
5,055,045
2,164,377
2,893,823
2,501,651
43,932,827

30,425,599
4,584,476
1,755,864
4,485,241
3,191,325
44,442,505

(32,449,530)

(32,508,621)

(30,449,707)

(27,270,800)

29,372,235

30,028,004

26,619,178

26,263,886

3,257,145
133,983
28,108

4,102,445
162,523
(365,368)
80

5,409,555
112,798
39,862

(4,150)
32,787,321

(2,479,066)
31,448,618

(1,630,643)
30,550,750

5,520,650
12,130
408,779
19,426
(23,525)
(2,626,708)
29,574,638
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337,791

(1,060,003)
825,483

101,043
13,574,416

2,303,838
2,036,805

63,139

7,032

21,094

399,069

Total Other Revenues (Expenses)
Increase (Decrease) in Net Assets
(9)
Net Assets, Beginning of Year
Adjustments to Beginning Net Assets

3,040,634
3,103,773

3,633,789
4,466,304

798,661
14,394,171

(144,055)
2,291,819

3,441,564
54,288,811

3,406,301
57,730,375

14,495,214
61,136,676

4,595,657
75,631,887

Beginning Net Assets
Net Assets, End of Year

54,288,811
57,730,375

57,730,375
61,136,676

61,136,676
75,631,887

75,631,887
80,227,544

Expenses, Gains, or Losses
Capital Appropriations (7)
Capital Grants, Contracts and
Donations (8)
Transfers to/from Other University
Campuses

NOTES:
(1)FY 09 includes Interest on Student Loans.
(2)FY 09: Interest rates were reduced and a construction account interest correction occurred.
(3)Unrealized gains on university investments, allocated at the rate of cash to investments at the USF System. Also,
USF switched investments from the state pool to University Management, providing a better rate of return.
(4) Library automation funding from state sources.
(5)FY 09: Debt service payments by the State for CITF projects.
(6)Revenue swaps from the Finance Corp. for auxiliary bonds on Housing and Parking.
(7)FY 08 includes funding for the Science and Technology Academic Facility.
(8) Includes funding for bookstore mezzanine renovation, Foundation equipment donations and state bond payments
from capital improvement fees.
(9) FY 08 includes funding for the Science and Technology Academic Facility.

NOTE: The audited Financial Statement for USFSP will be mailed to the Commission on
Colleges by the end of January 2011. See letter to Dr. Belle S. Wheelan [2].
Gifts and donations at USFSP play a role in the budget and make up ~2% of the annual budget,
despite giving setbacks during 2009. Endowments have increased steadily since 2006.
Expenditures do not exceed revenues, and reserves are available to offset investment losses.
Table 5: Annual Giving (includes Operating Gifts and Endowments)
Fiscal Year
2006
2007
2008
2009

Gifts
$ 371,683
$ 566,897
$ 486,238
$ 362,321

Pledges
$ 130,666
$ 28,875
$ 133,978
$ 133,410

Planned
Gifts
$ 1,343,690
$ 1,050,490
$ 2,534,734
$
1,671
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State Match
$ 50,000
$1,462,200
$ 266,320

Grants
$ 71,234
-

Total
$ 1,846,039
$ 1,696,262
$ 4,688,384
$ 763,722

Table 6: Operating Gifts
Fiscal Year

Number of
Gift Funds

Beginning
Balance

Spendable
Gifts

2006

76

$

476,583

$

240,453

$

131,308

$

2007

83

$

585,728

$

841,037

$

175,970

$ 1,250,795

2008

88

$ 1,250,796

$

393,385

$

791,727

$

852,454

2009

96

$

$

430,661

$

338,672

$

963,359

867,455

Year End
Balance

Expenditures

585,728

Table 7: Endowments
Fiscal
Year

Number of
Endowments

Principal
Value
(as of 6/30)

Market
Value
(as of 6/30)

2006

44

$10,541,332

$14,447,134

$

521,487

$

525,355

$

2007

46

$11,803,322

$17,705,873

$

525,036

$

332,734

$ 1,095,764

2008

45

$12,714,481

$16,595,301

$

618,439

$

496,929

$ 1,224,272

2009

44

$13,094,240

$12,625.549

$

767,750

$

451,828

$ 1,540,196

Earnings

Expenditures

Year End
Balance
853,988

Research awards at USFSP comprise ~2% of the overall operating budget in FY 2009 and FY
2010.

Table 8: Research
Fiscal Year

Number of
Proposals

2006
2007
2008
2009
2010

22
14
11
14
7

Award Totals

Expenditures

$
$
$
$
$

$
$
$
$
$

3,289,113
1,805,594
822,717
1,721,747
2,614,585

2,031,046
2,321,749
1,628,127
1,736,508
2,745,529

USFSP continues to follow its history of well qualified individuals charged with the fiscal
management of the campus. The Regional Vice Chancellor for Administrative and Financial
Services holds B.S., M.B.A., and D.P.A. degrees. He joined the institution in April of 2006, with
over 35 years of previous fiscal and administrative experience in higher education including 20
years as Vice President for Administration and Finance at the University of Nevada, Reno. Prior
to coming to USFSP, he served in senior level positions at a vice president level of four different
institutions for over 30 years. He received his Bachelors Degree in Chemical Engineering from
Punjab University in India. His Masters Degree in Business Administration, with emphasis on
Operations Management is from the University of California in Los Angeles. His Doctorate is in
Public Administration from the University of Southern California.
USFSP employs a Regional Assistant Vice Chancellor for Financial Services (Budget Director)
since 2007 who holds B.A. and M.P.A. degrees from the University of Kentucky, where she was
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employed for 25 years in positions ranging from Facilities Planning Administrator to Dean of
Business Services for a community college and Associate Dean for Administration and Finance
for the College of Dentistry. The Administration and Finance team also includes a Fiscal and
Business Analyst who holds bachelor’s degrees in Accounting, an MBA and is a licensed CPA
and CFE (Certified Fraud Examiner) [4, 5].
Summary:
Despite the recent economic downturn and its effects on the tax revenue the state of Florida,
USFSP is financially stable and continues to teach growing numbers of students with sufficient
funding to maintain academic program strength.
Supporting Documentation:
1. Florida Statutes, Chapter 1009.24: Educational Scholarships, Fees, and Financial
Assistance
2. Letter to Dr. Belle S. Wheelan
3. Campus Advisory Board Budget History
4. Credentials: Administrative and Financial Services
5. Organizational Chart: Administrative and Financial Services
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COMPREHENSIVE STANDARDS
3.10.2 The institution provides financial profile information on an annual basis and other
measures of financial health as requested by the Commission. All information is
presented accurately and appropriately and represents the total operation of the
institution. (Submission of financial statements)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USFSP) annually provides financial profile
information to both the Commission on Colleges and to the Florida State University System
Board of Governors (SUS BOG). Since FY 2005-06, USFSP has provided financial profile and
indicator information to the Commission on Colleges. Beginning with FY 2010, the institution
provides data to the Integrated Postsecondary Education Data System (IPEDS) [1]. All
information is consistent and accurately provides a complete picture of financial information for
USFSP, including the Institutional Profiles for Financial Information and the Institutional Profile
for General and Enrollment Information [2].
Table 1: Financial Profile History
2006

2007

2008

2009

Total Revenues and Other Additions

45,336,739

51,003,465

60,058,684

51,688,396

Instruction

17,488,691

18,513,370

15,839,350

18,133,146

Research

1,163,237

1,451,214

1,526,621

1,866,947

Public Service

404

Academic Support

6,260,779

6,133,914

7,250,746

7,674,432

Student Services

2,303,210

2,845,016

3,192,132

4,021,580

Institutional Support

3,594,862

3,761,999

4,041,301

5,231,890

Operation & Maintenance of Plant [1]

6,281,002

5,260,398

4,202,326

3,904,746

Depreciation
Scholarships & Fellowships, excluding
discounts & allowances

1,986,812

2,241,541

2,401,273

3,191,325

Subtotal Less Depreciation

2,285,674

3,537,306

2,977,427

4,485,242

39,377,859

41,503,217

39,029,903

41,413,237

526,351

1,373,341

2,501,651

2,893,748

Auxiliary enterprises
Hospital Services
Independent Operations
Other Expenses & Deductions [2]

2,785,753

Institutional Grants (from restricted sources) [3]
Institutional Grants (from unrestricted sources)
[4]
Total Assets

418,886
1,041,121
61,494,123
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68,372,333

79,920,801

87,657,126

Total Liabilities
Nonexpendable/Permanently Restricted Net
Assets [5]

3,763,746

7,235,658

4,288,914

7,429,582

16,595,304

12,625,549

Total Unrestricted Net Assets

53,952,329

58,929,325

59,456,205

72,734,404

Total Revenue

45,336,739

51,003,465

60,058,684

51,688,396

5,881,626

7,672,262

9,228,502

11,204,765

575,000

15,358

28,325,000

28,418,527

Tuition and fees, net
Current Debt
Long-term Debt [6]

Notes:
[1] Operations and Maintenance of Plant is not included in totals per IPEDS reporting directions. This amount is
spread among the remaining function/classification categories.
[2,3,4] Not previously calculated – FY 2009 is the first year that USFSP has reported IPEDS data separate from
the USF System.
[5] This amount is not included in institutional financial statements for FY06 and FY07. It is shown as part of a
component unit, USF Foundation.
[6] A portion of outstanding long term debt is not included in the institutional statements or IPEDS reporting
($28,725,000, housing and parking facilities bonds). This amount is shown as part of a component unit, USF
Finance Corporation.

Summary:
USFSP annually provides financial profile information to both the Commission on Colleges and
to the Florida State University System Board of Governors (SUS BOG).

Supporting Documentation:
1. IPEDS Data 2009
2. USFSP Institutional Profile for Financial Information 2006-2010
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COMPREHENSIVE STANDARDS
3.10.3 The institution audits financial aid programs as required by federal and state regulations.
(Financial aid audits)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The Auditor General of the State of Florida, in accordance with U.S. Office of Management and
Budget Circular A-133, conducts an annual audit of the federal awards programs in Florida,
including financial-aid programs administered by the state universities. The Auditor General's
most recent audit (for fiscal year ended June 30, 2009) contains no findings specifically related
to financial aid at the University of South Florida System including the University of South
Florida St. Petersburg [1]. The USF System has an active program participation agreement
dated 11/05/08 [2] permits the institution’s continued participation in the Title IV HEA Programs,
including:
Federal Pell Grant Program;
Federal Family Education Loan Program;
Federal Perkins Loan Program;
Federal Supplemental Educational Opportunity Grant Program; and
Federal Work Study Program.
The USF System including USF St. Petersburg is not obligated to post a letter of credit on
behalf of the U.S. Department of Education. USFSP has not paid back money to federal aid
programs. The institution is not on probation, nor is a remediation plan in place. No litigation is
pending regarding financial aid.
USF St. Petersburg students receive funds via direct reimbursement. A published refund policy
meets the requirements for federal financial aid [3].
Summary:
USFSP audits financial aid programs as required by federal and State of Florida regulations.

Supporting Documentation:
1. State of Florida Universities and Community Colleges Audit Letter and Report
2. Program Participation Agreement
3. USF System Financial Aid Policies and Procedures
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COMPREHENSIVE STANDARDS
3.10.4 The institution exercises appropriate control over all its financial resources. (Control of
finances)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USFSP) exercises appropriate control over all
its financial resources. In 2001, the Florida Legislature established that USFSP shall "be
operated and maintained as a separate organizational and budget entity of the University of
South Florida and that all legislative appropriations" [for the campus] will "be set forth as
separate line items in the General Appropriations Act." [1] Florida Statute 1004.33 created a
Campus Board for USFSP that has the authority to approve and submit an annual operating
plan and budget for review and consultation by the USF System Board of Trustees. The
Operating Procedures of the Campus Board [2] require that the campus operating budget must
reflect the line-item appropriations contained in each annual Florida General Appropriations Act.
The USF Board of Trustees was created in 2001 and is responsible for cost-effective policy
decisions appropriate to the system mission and the implementation and maintenance of high
quality education programs within the laws and rules of the State. The members of each
Campus Board are appointed by the USF Board of Trustees.
The 13 trustees include distinguished figures in the law, commerce, medicine, education,
philanthropy and public policy leadership. Six trustees are appointed by Florida’s governor and
five trustees are appointed by the Board of Governors. The Faculty Senate President and
Student Body President also serve as trustees. The University of South Florida System
President and President of the University of South Florida serves as Corporate Secretary.
The USFSP Strategic Plan [3] describes the schedule of annual budget and planning activities
for the institution, and includes comparisons of expenditures to available budgeted funds. The
operating and strategic budgeting process for USFSP is designed to incorporate the following
major elements:
•
•
•
•
•

Identification of priorities. This step must embody and enable the institution’s strategic
direction. Identification of priorities includes not only new programs, activities, and services,
but also should identify low-priority items that may be reduced or eliminated.
Alignment of priorities with resources. This is the process of determining the mix of priorities
that can be supported with the resources available.
Opportunity for broad-based input and review. Budget development is an administrative role,
but it must be informed by the values and opinions of the entire institutional community,
including faculty, students, staff, and the public.
Preparation of detail. The budget is necessarily a detailed and complex plan, the preparation
of which requires a significant amount of time.
Formal approval. As a public institution, USFSP’s Campus Board must approve its
legislative budget request, capital improvement plan and operating budget as well as
proposed tuition and fee increases. The USF Board of Trustees approves tuition and fee
rates.
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USFSP adheres to financial requirements of Title XLVIII; K-20 Education Code of the Florida
Statutes and to regulations established by the Florida State University System Board of
Governors as well as the regulations, policies and procedures of the University of South Florida
System [4].
The USFSP Regional Chancellor is ultimately responsible to the USF System President and
Board of Trustees for the financial operations of the institution. Reporting to the Regional
Chancellor, the Regional Vice Chancellor for Administrative and Financial Services is directly
responsible for Financial Services (including Budget, Accounting, Purchasing, Cashiering and
Parking), and Administrative Services (Human Resources, Facilities Planning, Facilities
Maintenance, and Safety and Security). In additional to these on-site services, USFSP
purchases support services from the USF System when they are deemed to be cost effective.
These include legal counsel and audit and compliance as well as limited administrative and
financial services including enterprise data systems and payroll. The current agreement for
services is attached [5]. The purpose of the agreement is to comply with the USF BOT
governance requirements and to ensure the effective, efficient and orderly functioning of USF
System enterprises. The agreement also identifies services and related chartfields that the
entity is authorized to provide locally using the entity’s resources and do so in accordance with
USF System policies and data requirements.
Annual financial audits of the USF System including USFSP as a component unit are conducted
by the Auditor General of the State of Florida. The most recent financial and operational audits
noted that the University’s basic financial statements were presented fairly, in all material
respects, in accordance with prescribed financial reporting standards. No material weaknesses
were identified in internal control, nor were any instances of noncompliance or other matters
identified that are required to be reported under Government Auditing Standards issued by the
Comptroller General of the United States [6], USFSP is audited by the Auditor General of the
State of Florida as a separate institution each five years. Audit results from 2005 indicate that
the basic financial statements were presented fairly, in all material respects, in accordance with
prescribed financial reporting standards. No material weaknesses were identified in internal
control, nor were any instances of noncompliance or other matters identified that are required to
be reported under Government Auditing Standards issued by the Comptroller General of the
United States [7]. The next scheduled financial audit for USFSP as a separate institution is
scheduled for FY 2009, to be delivered in January 2011. A letter to Dr. Belle S. Wheelan is
attached regarding the audit schedule [8].
Periodic audits of USFSP are also performed by the USF System Office of Audit and
Compliance. Audit and Compliance staff report directly to the President, with responsibility to
the USF System Board of Trustees [9]. The USF System has stringent audit and compliance
policies in place [10]. For USFSP, the most recent audits performed by USF System Audit and
Compliance staff include:
07-018:
08-049:
08-055
09-028:

Cashier’s Office Revenue Review
Cashier’s Office Audit
Credit Card Processing
Rebate Theft (audit requested by USFSP)

All audit findings are have been successfully resolved and there are no current audits underway.
Financial aid funds are audited annually as noted in Comprehensive Standard 3.10.3., by the
Auditor General of the State of Florida. The Auditor General’s most recent financial and
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operational audits (for fiscal year ended June 30, 2009) contains no findings specifically related
to the University of South Florida System including the University of South Florida St.
Petersburg USFSP Financial Services staff perform periodic audits of financial and other
operations, as determined by arising need or as follow-up to external or USF System Office of
Audit and Compliance reviews [11]. Most recently, USFSP staff has performed the following
reviews:
 Cashier’s Office Cash Handling Review (3/09);
 Cashier’s Office Parking Services reconciliation (including permit sales and citations)
(10/09); and
 Cash Receipts review for Admissions Office (3/09).
Written policies are in place at USFSP for business procedures, including safeguarding cash. In
addition to USF System policies and procedures [12], USFSP has a cash handling manual
specific to local operations [13]. Physical safeguards for cash handling are in place as well, and
include electronic and manual barriers.
Procedures are in place at USFSP for the regular billing of customers and the collection of
delinquent accounts receivable [14].
Average collection rates at USFSP for the five year period 2006 – 2010 are:
Tuition and Fees
Parking
Housing

98%
100%
99%

The University is insured under the State of Florida’s self-insurance funds, per Florida State
Statute Chapter 284 [15]. USF System risk management policies ensure that major risks are
recognized and insured where appropriate [16]. The following types of coverage are in place for
USFSP:
 Automobile liability
 Boiler and Machinery
 Crime Insurance
 Electronic Data Processing (EDP)
 Federal Civil Rights
 Fire and Extended Coverage
 General Liability ($100K/person; $200K/occurrence)
 Head Start
 Inland Marine
 Intercollegiate Athletics
 Law Enforcement Officers Accidental Death
 Marine
 Summer Camp
 Workers’ Compensation
Endowment funds at USFSP are managed by the USF Foundation, as specified in the
University of South Florida Foundation, Inc. Bylaws [17], wherein “The Foundation is authorized
to act as the fiduciary agent on behalf of the University for the receipt, management, and
distribution of all private gifts made to or for the benefit of the University. The role of the
Foundation Board of Trustees specifically includes encouraging philanthropic support of
university priorities; approval of policy; oversight of financial management; participation in long-
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range strategic planning; providing volunteer leadership for the University's fund raising efforts;
and serving in an advisory capacity to the University's President.” The Foundation is the legal
conduit for the acceptance of gifts that benefit the University of South Florida (USF). The USF
Foundation may accept gifts and revenues that further the USF mission in accordance with
donor restrictions, IRS regulations, and USF policy as it relates to Direct Support Organizations.
[18]. Foundation funds are distributed per the policies of the Foundation Investment Committee,
as published in the Foundation Prospectus [19]. The Expenditure approval for Foundation funds
is administered in accordance with donor restrictions on the specific fund, and USF policy as it
relates to Direct Support Organizations [20].
Summary:
The USF System and the various institutions are in the process of determining the appropriate
cost distribution for shared services and support. Until such processes are defined, the current
practices indicate partial compliance.

Supporting Documentation:
1.
2.
3.
4.
5.
6.

Statute creating the University of South Florida St. Petersburg
Operating Procedures of the USFSP Campus Board
USFSP Strategic Plan
USF System Regulations and Policies
Central Services Agreement
State of Florida Auditor General Financial and Operational Audits of the University of South
Florida for Fiscal Year 2009
7. State of Florida Auditor General Financial Audit of the University of South Florida St.
Petersburg for Fiscal Year 2005
8. Audit Notification Letter to Dr. Belle S. Wheelan
9. USF System Audit and Compliance Organization Chart
10. USF System Policies and Procedures
11. USFSP Financial Aid Audit
12. USFSP System Cash Collections Training
13. USFSP Cash Operations Manual
14. USF System Accounts Receivable Policy
15. Florida State Statute Chapter 284 (Insurance)
16. USF System Risk Management Policy
17. USF Foundation Bylaws
18. USF Foundation Gift Policy
19. USF Foundation Prospectus
20. USF Foundation Fund Accountability and Signature Authority Policy
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COMPREHENSIVE STANDARDS
3.10.5 The institution maintains financial control over externally funded or sponsored research
and programs. (Control of sponsored research/external funds)

Compliance

Partial Compliance

Non‐compliance

Narrative:
Responsibility and control of sponsored research and external funds resides with the Regional
Vice Chancellor for Academic Affairs (RVCAA) who serves as the institution’s Chief Research
Officer. The USF St. Petersburg Office of Research was established in the Division of Academic
Affairs in 2004. The main objective of the Office of Research is to facilitate faculty and staff
research and sponsored program productivity. Faculty and staff at USF St. Petersburg are
encouraged to seek external funding for specific projects that further the mission of the
university.
The Office of Research is staffed by a research administrator and a fiscal & business analyst
(shared-time basis). The Office has three primary goals: (1) to increase external funding; (2) to
promote and cultivate a culture of undergraduate research; and (3) to maintain research staff
administration supports. Goals 1, 2, and 3 are addressed in Comprehensive Standard 3.3.1.4.
Fiscal Year
FY04-05
FY05-06
FY06-07
FY07-08
FY08-09
FY09-10

Number of
Awards
8
22
14
11
14
7

Award Totals
$2,103,211
$3,289,113
$1,805,594
$822,717
$1,721,747
$2,698,684

Pre-Award Processes
All outgoing grant proposals must be accompanied by an Internal Form [1] which is not sent to
the funding agency. The form includes key personnel, a budget summary (including any
proposed sub-awards), various questions related to the need for university resources,
compliance items, and approval signatures.
All proposals and Internal Forms are routed through the deans (and, where applicable,
department chairs), who are responsible for checking for commitments such as released time
requested and university cost-sharing. Other pre-award activities include the calculation of
salaries, fringe benefits travel, and direct/indirect costs.
Post-Award Processes
Once formal notice of an award is received, budgets for grants and contracts are established
within the university's FAST budgeting system prior to any release of funds. Subsequent
revisions to a budget require approval to ensure that any changes comply with both sponsor
and institutional policies. An example of a grant budget is provided [2]. All expenditures for
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federal and state grants must be made following state procurement laws, which are available at
the USF System Research Financial Management website [3]. In addition, the university follows
all guidelines cited in applicable Office of Management and Budget Circulars (OMB Circulars A21, A-110, and A-133 [4])
The Office of Research working with the USF System Office of Research Financial
Management (part of the USF System Controller’s Office) is responsible for post-award
reporting to sponsors and outside agencies, including billing, personnel effort reports, and
budget transfers. Other post-award functions include the authorization of expenditures and
timely financial reporting. The USFSP Office of Research monitors training and reporting to
federal and state agencies to assure compliance with human subjects (Institutional Review
Board), and biosafety (Institutional Bio-safety Committee) where applicable. USFSP does not
have facilities for use of vertebrate animals in research.
Principal investigators (PIs) are responsible for the ethical, effective, and efficient management
of all accounts under their authority. PIs have access to a regularly updated status report of
transactions that have been posted to their grant account through the FAST financial records
system. Every PI is responsible for the management, execution, and completion of the project,
including the submission of all required reports that are submitted through the Office of
Research. In addition, each PI is responsible for executing a system of internal controls over
their grant accounts that provides reasonable assurance that fund management is effective and
efficient; assets are safeguarded; financial information is reliable; and laws, regulations, policies
and procedures are complied with. PIs are responsible for establishing protocols for approving,
authorizing, verifying, and reconciling all grant accounts in order to mitigate risks. PIs are
offered regular training on budget and financial management activities through FAST. A
Proposal and Award Preparation guide [5] is also available and the USFSP Office of Research
provides faculty and staff training on a variety of topics throughout the year.
Monthly grant activity reports [6] are provided to the RVC for Academic Affairs. The Annual
Report [7] is available at the end of each fiscal year.
External Grant and Contract Monitoring
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Supporting Documentation:
1.
2.
3.
4.
5.
6.
7.

Internal Form
Grant Budget Release
Research Financial Management website
OMB Website for Circulars
Grant Training Guide
Monthly Grant Activity Report
Annual 2009-2010 Annual Report for the Office of Research
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COMPREHENSIVE STANDARDS
3.11.1 The institution exercises appropriate control over all its physical resources.
(Control of physical resources)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg controls its physical resources.
Title XVIII of the Florida State Statutes provides definitions and requirements for Public Lands
and Property. Specifically, Chapter 255 of the Florida State Statutes [1] outlines requirements
for public property and publicly owned buildings, and Chapter 273 [2] defines and establishes
requirements for state-owned tangible personal property.
To meet the obligations of these statutes, USFSP adheres to USF System policies USF BOT
09-001 [3], Real Property, and USF 05-014 [4], Asset/Property Management. Within these
policies, responsibility is delegated as follows:
Real Property – Real property is held in trust by the USF System and is managed, as
appropriate by the USF Board of Trustees and the USFSP Campus Board.
Tangible Personal Property – Tangible personal property/equipment is defined as equipment,
fixtures, and other tangible property of a non-consumable and non-expendable nature
(excluding books), the value or cost of which is $1,000 or more, and the normal expected life of
which is one year or more.
Property/equipment meeting this definition are tagged and inventoried by the Receiving and
Property Department of the Office of Facilities Maintenance and are catalogued in a central
database. Scanning inventories are conducted annually and the departmental accountable
officer reviews and signs the associated equipment list. Discrepancies are resolved immediately
[5].
Maintenance and Improvement – Operations and maintenance of buildings and grounds are
coordinated through the USFSP Operation and Maintenance of Facilities (OMF) Department.
Services not performed by the department such as elevator inspections and maintenance and
fire alarm system inspections and maintenance are contracted out on an annual basis. Annual
fire safety inspections are performed by State Fire Marshal personnel accompanied by
department staff [6].
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Chart 1: Adequacy of Physical Resources
1
Campus
Locations
(On/Offcampus)

2

3

4

Condition of
Resource(s)

No
Improvements
Planned

Improvements
Planned/Underway

$10,389,493*
On Campus

GOOD

$48,836,054**
On Campus

GOOD

Parking
Facilities

666 Surface Lot
Spaces;
1,151 spaces in
Parking Facility

GOOD

Student
Residence
On Campus

GOOD

Other

Plant &
Equipment

Buildings &
Fixed
Property

IT Equipment for
$150K, F&E for COB
$250K
$19M Multi Purpose
Student Center which
includes additional
student residences.
$2.75M Remodel of
Campus Activity
Center, Dali Property
Acquisition &
Remodel for $7M
Expansion to existing
garage by 375
spaces @
$12,000/space (if
needed)
196 residential units
will be included in the
Multi Purpose
Student Center,
$ 8.3M

*Pending 2010 Financial Audit.
**Includes infrastructure.
Staff who manage facilities and equipment for USFSP include the Director of Operation and
Maintenance of Facilities, who holds a B.S. in Building Construction Management from Michigan
State University and who has 26 years of experience in facilities operations, maintenance and
construction including 10 years at the University of South Florida and USFSP; the Director of
Facilities Planning and Construction Services who holds a B.A. in Architecture from the
University of Arizona and is a registered architect in Florida, Colorado, Connecticut, Louisiana,
Texas, Tennessee, North Carolina and Mississippi and is NCARB certified, and who has more
than 40 years of experience with 19 years at the University of South Florida and USFSP [7].
Risk Management - USF St. Petersburg seeks to minimize risk to both people and property.
Chapter 284 of the Florida State Statutes [8] provides definitions and requirements for risk
management for public agencies. Protection of USFSP assets are managed through policies
established by the USF System through Environmental Health and Safety’s Office of Risk
Management. USF System risk management policies ensure that major risks are recognized
and insured where appropriate. [9].
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Claims for the past two years at USFSP include [10]:
 Negligent Practices 9/18/2007
 Trip and Fall Sidewalk 4/16/2008
 Slip and Fall Parking Lot 10/27/2008
 Vehicle Accident 12/16/2008
Worker’s Compensation claims for the same period include:

WORKERS COMP CLAIMS
Strained back
Strained Neck
Eye Contusion
Scrapped elbow on
sidewalk
Knee/shoulder sprain
Shoulder Sprain
Injured hand
Hit in chess by pipe
sprained foot
Finger contusion
Leg contusion
Hit in eye by tree branch
Dirt flew in eye
Slipped and hit head
Spider bite
Lacerated finger
Sprained finger
Cervical sprain
Sprained knee/hand
Hit head
Arm cut
Rib contusion
Skull contusion
Motor Vehicle Accident
Totals

2008

2009

2010

4

2
1

1

1

1
1

2
1
1
1
1
1
1

1

1
1

1
2

1
1
1
1
1
1
1
1

12

1
1
18

5*

* Tracked by calendar year
The following types of insurance coverage are in place for USFSP:
 Automobile liability
 Boiler and Machinery

456














Crime Insurance
Electronic Data Processing (EDP)
Federal Civil Rights
Fire and Extended Coverage
General Liability ($100K/person; $200K/occurrence)
Head Start
Inland Marine
Intercollegiate Athletics
Law Enforcement Officers Accidental Death
Marine
Summer Camp
Workers’ Compensation

The institution has a Use of Facilities Policy that prioritizes the use of institutional space and
ensure that facilities are provided on a non-discriminatory basis, prioritized as (1) academic
classes, (2) academic related activities, (3) activities sponsored or co-sponsored by USFSP or a
USFSP group, and (4) activities sponsored by a non-USFSP group [12].
Summary:
USFSP exercises appropriate control over its physical resources.

Supporting Documentation:
1. Florida State Statutes Title XVIII Chapter 255
2. Florida State Statutes Title XVIII Chapter 273
3. USF BOT Policy 09-001: Real Property Policy
4. USF BOT Policy 5-014: Asset/Property Management Policy
5. Property Division Property Information
6. Fire Marshal Report
7. Administrative and Financial Services Staff Qualifications
8. Florida State Statutes Chapter 284: Risk Management
9. USF System Risk Management
10. History of Insurance Claims
11. Use of Facilities Policy

457

COMPREHENSIVE STANDARDS
3.11.2 The institution takes reasonable steps to provide a healthy, safe, and secure
environment for all members of the campus community. (Institutional environment)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg is committed to providing a healthy, safe, and
secure environment for all members of the campus community.
Emergency Preparedness and Communication
It is the responsibility and desire of the University of South Florida St. Petersburg (USFSP) to
ensure a safe and healthy learning and work environment for faculty, staff, students and visitors.
As part of this commitment, USFSP has an emergency operations plan in place to manage
emergent situations [1]. This plan identifies the responsibilities of the university regarding
emergency management and activation of the Emergency Operations Center (EOC). As well,
the plan identifies the communication that is critical to the efficient management of an
emergency and explains how information is to be communicated. The flow of information is from
the affected area to members of the Crisis Management Team.
The plan is designed to be consistent with the National Incident Management System
(NIMS)/Incident Command System (ICS) [2]. These systems require the university to:




Support the NIMS/ICS utilized by first responders;
Provide EOC staff with procedures and documentation required to effectively
manage and coordinate emergency response;
Provide detailed information in supplemental requirements such as public
information and damage assessment.

All members of the Crisis Management Team and Emergency Operations Team (including the
USFSP Regional Chancellor and Executives) have taken the following Federal Emergency
Management Administration courses [3]:
IS – 100.a Introduction to the Incident Command System (ICS)
IS – 200.a ICS for Single Resources and Initial Action Incidents
IS – 700.a National Incident Management System (NIMS), an Introduction
The structure of the emergency plan includes:

Crisis Management Team

Management Section

Operations Section

Planning Section

Logistics Section

Finance Section
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USFSP has conducted three tabletop exercises utilizing ICS and NIMS, the most recent of
which was held in August, 2010.
As part of emergency preparedness and response, USFSP has installed an Outdoor Notification
System to meet the needs of the institution.
Protective window film was installed on the south-facing windows of several buildings during
2009 for a total of $74,800. Additional windows will receive film this summer, until all nonHurricane rated windows on campus are protected. The estimated total cost for this project is
$425,000.
Additional emergency preparedness information is located on the USFSP Police Department
web page [4].
Campus Police
USFSP has a Police Department whose primary mission is to provide protection and
professional services to the University of South Florida St. Petersburg (USFSP) community [4].
The department provides law enforcement services 24 hours a day, 7 days a week, 365 days a
year. General services provided include: mobile and foot patrol; investigation of all
misdemeanor and felony crimes committed on campus; traffic enforcement and crash
investigation; motorist and citizen assistance; monitor cameras, alarms for intrusion, robbery,
and fire.
The University Police Department provides emergency response in a variety of emergencies,
such as a hurricane, tornado, fire, explosion, HAZMAT (in conjunct with USF System staff),
bomb threat and power outage; coordinate the activation and staff positions in the Emergency
Operations Center; assist with the performance of fire drills in the residence hall and other
buildings on campus, and in establishing procedures for building evacuations.
The law enforcement officers of the Department receive their enforcement authority via the
provisions of Chapter 1012.97 F.S.S. All University police officers are certified by the State of
Florida after completion of appropriate training and testing as set by the Florida Department of
Law Enforcement’s Criminal Justice Standards and Training Commission. Police officers at
USFSP are authorized to carry firearms and have full law enforcement authority including arrest
powers on all property owned or controlled by USFSP. Officers receive 40 hours of statemandated training every 4 years.
The University Police Department has an excellent working relationship with all local law
enforcement agencies, which ensures the delivery of professional police services. A variety of
city, state and federal agencies are available to assist the Department upon request.
Additionally, through a mutual aid agreement, assistance is available from each of the other
police departments in Pinellas County.
The department utilizes a bicycle patrol to enhance community relations and patrol
effectiveness. The bicycle patrol operates in highly populated areas of campus.
Commitment to public safety through education is the driving force behind Crime Prevention.
Through student orientation, guest lecturers in academic classes, and organization programs,
the officers are able to reach students and staff with this important information. The following
programs are offered by the department:

459









Personal Safety - Reducing Your Risks
Drinking and Driving - DUI Information
Drugs - Health Risks, Liabilities
Burglary and Theft Prevention
Operation Identification – the engraving of owner-recognized numbers on items of value,
is strongly promoted for university students and employees
Date/Acquaintance Rape Program for Both Men and Women
Cash Handling and What to Do If a Robbery Occurs

Despite its urban location, the USFSP campus remains a safe place to learn and work, as
attested by compliance with the CLERY Act in the Crime Statistics published annually as part of
the Uniform Crimes Reporting Program [5].
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Crimes Reported by USF Police Department – St. Petersburg (Reported in accordance with Uniform Crime Reporting Program)
Offense Type

Total Uniform Crimes Reported USF Campus
2006
2007

Non-Campus Building or
Property

2008

Total Uniform Crimes
Reported

On Public Property

Res

Otr

Res

Otr

Res

Otr

2006

2007

2008

2006

2007

2008

2006

2007

Murder

0

0

0

0

0

0

0

0

0

0

0

0

0

0

2008
0

Manslaughter

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Forcible
Sex/Rape
Non-Forcible
Sex/Rape
Robbery

1

0

0

0

0

0

0

0

0

0

0

0

1

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

1

0

0

0

0

0

0

0

0

1

Aggravated
Assault
Burglary

0

0

0

0

0

1

0

0

0

0

0

0

0

0

1

0

1

0

0

3

1

0

0

0

0

0

0

1

0

4

Larcency/Theft

12

44

3

28

5

16

0

0

0

0

0

0

56

31

21

Arson

1

0

0

0

1

0

0

0

0

0

0

0

1

0

1

Motor Vehicle
0
Theft
Hate Crimes (by prejudices)

13

0

9

0

9

0

0

0

0

0

0

13

9

9

Race

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Gender

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Religion

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Sexual
Orientation
Ethnicity

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Disability

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Referral

Arrest

Referral

Arrest

Arrest

Arrest

Arrest

Arrest

Arrest

Arrest
Totals
3

Arrest
Totals
0

Arrest
Totals
5

Number of Arrests/Referrals – Select Offenses
Arrest

Referral

Arrest

Liquor Law
3
13
0
1
4
1
0
0
0
0
0
0
Violations
Drug Law
2
0
9
6
1
3
0
0
0
0
0
0
2
9
Violations
Weapons Law
0
0
0
0
1
0
0
0
0
0
0
0
0
0
Violations
This chart reflects offenses that are reported to the University of South Florida Police Department and that have been filed with the Florida Department of Law Enforcement.
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Crimes Reported by University Officials or by Other Law Enforcement Agencies – St. Petersburg
Offense Type

Total Uniform Crimes Reported USF Campus
2006
2007

Non-Campus Building or
Property

2008

Total Uniform Crimes
Reported

On Public Property

Res

Otr

Res

Otr

Res

Otr

2006

2007

2008

2006

2007

2008

2006

2007

Murder

0

0

0

0

0

0

0

0

0

0

0

0

0

0

2008
0

Manslaughter

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Forcible
Sex/Rape
Non-Forcible
Sex/Rape
Robbery

1

0

0

0

0

0

0

0

0

0

0

0

1

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

2

2

1

2

2

1

Aggravated
Assault
Burglary

0

0

0

0

0

0

0

0

0

1

3

2

1

3

2

0

1

0

0

0

0

0

0

0

3

7

2

3

7

2

Larcency/Theft

0

0

0

0

0

0

0

0

0

8

12

8

8

12

8

Arson

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Motor Vehicle
0
Theft
Hate Crimes (by prejudices)

0

0

0

0

0

0

0

0

11

22

6

11

22

6

Race

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Gender

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Religion

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Sexual
Orientation
Ethnicity

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Disability

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Referral

Arrest

Referral

Arrest

Arrest

Arrest

Arrest

Arrest

Arrest

Arrest
Totals
1

Arrest
Totals
2

Arrest
Totals
10

Number of Arrests/Referrals – Select Offenses
Arrest

Referral

Arrest

Liquor Law
0
0
0
0
0
0
0
0
0
1
2
10
Violations
Drug Law
0
0
0
0
0
0
0
0
0
7
6
4
7
6
Violations
Weapons Law
0
0
0
0
0
0
0
0
0
0
0
0
0
0
Violations
This chart includes offenses that are reported to local law enforcement agencies and to any official of the University who has significant responsibilities for student and campus
activities
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Student Services
Within the Division of Student Affairs, a number of services directly support the provision of the
health, safety and security in the campus environment, including Student Life and the
Counseling and Career Center. The Department of Student Life [6] is responsible for the
Campus Activities Center [7], the Fitness Center [8], and the Waterfront Office [9]. Visitors to all
these areas check in at a reception area where student IDs and/or patron passes are examined.
The Campus Activities Center is staffed during all hours of operation by a trained building
manager and trained student employees. Remote doors of the CAC are connected to an
auditory alarm system to alert building supervisors to anyone entering or leaving the building.
The Fitness Center [8] is staffed during all hours of operation by student assistants who have
been trained in the proper use of equipment. The swimming pool is staffed by Red Cross
certified Life Guards who are also certified in CPR. When special events are held at the pool,
the number of life guards on duty is determined by the number of people expected at the event.
Dinghies are available to students who have successfully completed a basic sailing course or
who demonstrate competence by successfully completing an examination. Keel boats are
restricted to individuals who have demonstrated sailing expertise through an individual
examination by the Waterfront staff. Canoes and kayaks are also available to students.
Waterfront staff members are responsible for monitoring weather conditions and determining
whether it is safe to operate watercraft and may limit watercraft use accordingly. In addition,
keel boats have operating radios to enable skippers to monitor weather conditions and to
communicate with shore.
The Center for Counseling, Health and Wellness [10] operates a Victim's Advocacy Program, an
Employee Assistance Program, and provides Alcohol and Drug counseling on campus. The
Victim's Advocacy Program assists students or employees who are victims of actual or
threatened violence, including but not limited to assault, battery, stalking, sexual battery, and
attempted sexual battery. Victim services include assistance in contacting professors regarding
absences; assistance with referrals and follow-up medical treatment and counseling services off
and on campus; assistance with immediate changes in residence hall arrangements if living on
campus; assistance with immediate safe housing; transportation and assistance in disciplinary
proceedings and/or criminal justice system proceedings. Follow-up counseling services or other
trauma assistance will be arranged for the victim as needed. While reports are strongly
encouraged, reports are not required for information and referral assistance. All information
shared with the Advocate is considered confidential and goes no further without the consent of
the victim.
Environmental Health and Safety
Responsibility for environmental health and safety at USFSP is focused in the Division of
Administrative and Financial Services, with responsibility for laboratory chemicals and materials
vested in the Dean of the College of Arts and Sciences and responsibility for safety in student
housing vested in the Director of Housing. In addition, USFSP purchases health and safety
services from the USF System Department of Environmental Health and Safety [11]. Services
include annual inspections for items such as sprinklers, fire alarms, lighting and hazardous
materials. Services purchased from the USF System also include worker’s compensation claims
and claims tracking [12].
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Safety Committee
The USF System Safety Committee is charged with providing a safe and healthy working
environment for faculty and staff, advising senior administrators on matters which affect the
safety of employees, and evaluation and monitoring safety issues to reduce the risk of injury
and property damage. Membership includes a representative from USFSP, who is in turn
responsible for updating the USFSP Safety Team which makes recommendations to the
Regional Chancellor and Regional Vice Chancellors for action.
Recent examples include the roll out of the Hazardous Incident Tracking System (HITS) for
comprehensive chemical control, for which two training sessions have been held at USFSP in
spring and summer 2010 [13].
Summary:
USFSP provides a healthy, safe, and secure environment for all members of the university
community.

Supporting Documentation:
1. Emergency Preparedness Plan
2. FEMA National Incident Management System (NIMS)
3. FEMA NIMS Training
4. USFSP Police Department
5. CLERY Uniform Crimes Reporting Program Information
6. Department of Student Life
7. Campus Activities Center
8. Fitness Center
9. Waterfront Office
10. The Center for Counseling, Health and Wellness
11. USF System Department of Environmental Health and Safety
12. USF System Worker’s Compensation Policies, Procedures, and Processing
13. Hazardous Information Tracking System (HITS)
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COMPREHENSIVE STANDARDS
3.11.3 The institution operates and maintains physical facilities, both on and off campus, that
appropriately serve the needs of the institution’s educational programs, support services,
and other mission-related activities. (Physical facilities)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg operates and maintains physical facilities, both
on and off campus, that are adequate to serve the needs of its educational programs, support
services, and other mission-related activities.
Two areas within the division of Administrative and Financial Services have the primary
responsibilities for ensuring the maintenance of existing facilities and planning for future growth.
The Operation of Maintenance and Facilities department [1] ensures that the current facilities
and grounds are attractive and well maintained. Facilities Planning & Construction [2] provides
planning services and support for ongoing and future campus development.
The USFSP campus comprises 21 buildings with a combined total of 646,000 net square feet
(NSF) and 847,000 gross square feet (GSF) located on fifty acres near downtown St.
Petersburg. An additional 253,000 GSF of conditioned space is located on campus and
assigned to programs associated with USF Tampa and the U.S. Geological Service but
constructed, renovated and maintained by USFSP department staff.
The USFSP campus is located on fifty acres near downtown St. Petersburg. In addition, three
USF Tampa units are located in St. Petersburg are on the periphery of the USFSP core: the
Children’s Research Institute (CRI), the College of Marine Science (CMS) and the Florida
Institute of Oceanography (FIO). These facilities are available for institutional use, when
needed. Research and faculty office space (3,140 NSF) is also available to USFSP in the
United States Geological Survey building which houses its Coastal Geology Research and in
the State of Florida’s Florida Fish and Wildlife Research Institute (FWC), both located on the
campus.
Classroom space at USF St. Petersburg compares favorably to the public universities in the
“Distribution of Academic, Administrative and Support Space at 27 Colleges and Universities,
Excluding Housing” in “Classroom Use and Utilization” (Ira Fink, Ph.D., FAIA; APPA Facilities
Manager; May/June 2002). Utilization of classrooms for fall 2009 was 44.6 hours and station
utilization was 47%. This is less than the minimum standard outlined in Florida Statute 1013.03
and indicative of the adequacy of space on campus to meet institutional need: “These standards
shall also establish, for postsecondary education classrooms, a minimum room utilization rate of
40 hours per week and a minimum station utilization rate of 60%.”
The College of Education offers a complete, sixty-credit education baccalaureate degree
program in a 2 + 2 arrangement to students at Pasco-Hernando Community College (PHCC) in
New Port Richey, FL, located 65 miles north of St. Petersburg. In fall 2009 the institution utilized
nine classrooms at PHCC. These facilities at PHCC, managed by PHCC staff, are new and in
outstanding condition. A copy of the lease agreement is attached [3]. On occasion, classes and
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activities are offered elsewhere including the St. Petersburg College Epicenter. These off
campus offerings provide less than 25% of a degree at the off site location. As well, two classes
per semester (the same two classes each semester) are rotated to the nearby location of the
USFSP Neighborhood News Bureau, which publishes an online student news page by students
of the Department of Journalism (http://www.nnbonline.org/).
Housing needs on campus are met through a residential housing facility, Residence Hall One
(RHO) that was completed and first occupied in 2006. This facility includes a total of 351 beds
and is fully occupied. RHO offers students semi-private and private accommodations with
community living common spaces that include study lounges, laundry and vending facilities. The
individual suites offer amenities which meet the needs of the contemporary college student
including split bathroom units, full sized appliances and college housing furnishing.
RHO offers locked exterior access entrances, Front Desk Housing Operations and full-time, livein Residential Life personnel as well as a full-time Housing-Student Services Program
Specialist. RHO residents (263) rated their satisfaction, in a survey conducted in 2009, at an
average level of 5.0 on a scale of 0 to 7 which represents a strong level of satisfaction with both
the facility and its maintenance [4].
Current parking needs are more than satisfied on campus with the opening of the Fifth Avenue
South Parking Facility in 2006 that provides 1,161 spaces. Together with surface parking lots,
the campus currently has 1,817 spaces. Standards provided by Campus Master Plan Architect
Sasaki Associates, Inc. (Boston, MA) stipulate students’ parking needs of 1 parking space per
3.5 FTE students plus the number of employees. For USFSP, this formula results in a total
current campus parking space need of 1,539 which is exceeded by 278 spaces. This translates
into over 18% of existing parking spaces available for future growth.
The USFSP Campus Board reviewed the 2009 Master Plan update on March 5, 2009 and
forwarded it to the USF Board of Trustees who subsequently approved it on June 25, 2009. The
2009 Campus Master Plan [5] projects the space needs for academic and support services over
the period 2009-2013 based on the Institutional Mission and the Strategic Plan. Information from
the Campus Master Plan is used to develop the annual five-year Capital Improvement Plan
request.
The USFSP Campus Master Plan also establishes the standards and guidelines by which these
facilities are constructed and the functional services they must provide [6].
Annually the institution submits a five-year Capital Improvement Plan (CIP) request to the
Campus Board for its approval to advance it to the USF Board of Trustees and the State
University System Board of Governors [7]. The CIP request is for Public Education Capital
Outlay (PECO) funds and for Facilities Enhancement Matching Grant funds. The institution’s
current 2010-2011 through 2014-2015 lists of requested projects was approved by the USFSP
Campus Board on April 29, 2010 and the USF Board of Trustees on June 24, 2010.
The CIP request includes the following projects:
 Utilities/Infrastructure/Capital Renewal/Roofs
 Dali Facility Renovation (“South B” Remodel)
 College of Business, Phase I
 Science & Technology/General Academic Facility Phase II
 Adjoining Property ‘Center D’ Acquisition
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General Academic Building

Funding for non-PECO projects comes from private donations, the Capital Improvement Trust
Fund (established through student fees), campus auxiliary funding sources, and the sale of
revenue bonds.
Minor projects are funded from PECO sources established on a proportional basis related to
total building area on campus [8]. These projects provide modifications that support changes in
academic requirements. They incorporate the latest technological advancements as they occur
in instructional areas such as classrooms, science laboratories and computer laboratories. The
projects also enable energy-saving measures to be incorporated into campus buildings,
including the installation of high-efficiency mechanical systems, shading film for window
applications, and energy-efficient lighting fixtures.
Maintenance and Operations
Operations and maintenance of buildings and grounds are coordinated through the Operations
and Maintenance of Facilities (OMF) Department. Services not performed by the department,
such as elevator inspections and maintenance and fire alarm system inspections and
maintenance are contracted out on an annual basis. Annual fire safety inspections are
performed by State Fire Marshal personnel accompanied by departmental staff.
USFSP has standards for:





Systems review
Maintenance and Improvement priorities
Scheduled Maintenance
Deficiency Correction for current codes and standards

Preventative maintenance services ensure that all facilities and grounds are maintained and are
fully operational (e.g., air-conditioning systems, elevators, fire pumps) [9]. Non-routine
problems and issues submitted by the campus community are sent to departmental office staff.
These requests are assigned to the appropriate maintenance, custodial, or grounds team for
resolution. Work orders are processed through a computerized work order system to ensure
that corrective measures have been employed and an appropriate response is sent to
requestors [10].
Since 2007, the Division of Administrative & Financial Services has conducted annual
Satisfaction Surveys to assist in determining how best to direct personnel and supplies to serve
institutional constituents.
In the spring 2010 surveys, the following information is of note [11]:
 87.5% of respondents agree or strongly agree that the grounds surrounding their
building are clean and well maintained
 83.9% of respondents agree or strongly agree that the common areas in their building
are clean and well maintained
 96.4% of respondents agree or strongly agree that Operations and Maintenance staff
are courteous and helpful
 92.5% of respondents agree or strongly agree that Operations and Maintenance staff
are professional
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80.9% of respondents agree or strongly agree that Operations and Maintenance staff
provide timely service
62.6% of respondents agree or strongly agree that the temperature in their classroom is
comfortable
79.2% of respondents agree or strongly agree that the lighting in their classroom is
adequate (NOTE: USFSP is currently evaluating lighting in classroom and study areas
as a result of this survey finding for upgrades during 2010.)
52.0% of respondents agree or strongly agree that the interior finishes in their
classrooms are adequate

In 2007, USFSP began a sustainability effort on campus to become ‘green’ in our facilities
activities, including construction and operations. This demonstration of conservation includes:
construction of a LEED Gold certified building and reduction of both carbon emissions and the
associated use of energy for heating, cooling and lighting through:







nighttime/weekend temperature setbacks and shutoffs in unused areas;
the reassignment of nighttime custodial workers to daytime schedules,
delamping;
installation of energy misers on vending machines;
reducing cool weather heating to 68 degrees and increasing warm weather cooling to 74
degrees in classrooms and 76 degrees in offices; and
conversion to green cleaning products.

A 23% reduction in OMF’s operating budget has occurred since 2007.
Summary:
USFSP operates and maintains its physical facilities in a manner that is adequate to serve the
needs of the institution's educational programs, support services, and other mission-related
activities.

Supporting Documentation:
1. Operation and Maintenance of Facilities Department
2. Facilities Planning and Construction
3. Memorandum of Agreement: USFSP and Pasco Hernando State College
4. Residence Life Survey Results
5. Campus Master Plan
6. Guidelines
7. Capital Improvement Plan
8. Minor Projects List
9. Preventative Maintenance Guidelines
10. Work Order Process
11. Survey Results: Campus Services
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COMPREHENSIVE STANDARDS
3.12.1 The institution notifies the Commission of changes in accordance with the substantive
change policy and, when required, seeks approval prior to the initiation of changes. (See
Commission policy “Substantive Change for Accredited Institutions.”) (Substantive
change)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USFSP) notifies the Commission of changes in
accordance with the substantive change policy and, when required, seeks approval prior to the
initiation of changes.
In 2006, USFSP was granted initial accreditation as a Level V institution by the Commission on
Colleges [1]. Previously, USFSP had been academically and administratively a part of USF
Tampa. This level of accreditation was published widely in all catalogs from 2008 [2] (see p 4) to
the present (2010-2011) [2] (see p 4). The lag was due to the catalog approval process for the
USF System which is nearly a year long, and to the fact that it took an additional year to
completely separate the USFSP Undergraduate and Graduate Catalogs from USF Tampa. In
fact, it was not until 2010-2011 that the administrative relationships between USFSP and USF
Tampa for graduate programs were clarified and the Graduate Catalogs of the two institutions
were fully separated.
The level granted by the Commission in 2006 seemed to have been the result of a
misunderstanding about the units that comprised USFSP. Since its founding, USFSP has
offered only the baccalaureate and Master’s degrees. As a member of the USF System, USF
St. Petersburg has never been authorized to offer the Specialist or Doctoral degree. However,
USF Tampa has one unit, the College of Marine Science, that offers the Doctor of Philosophy
degree but is physically located on the USFSP campus. It may have been that the on-site
reviewers misunderstood the relationship between the College of Marine Science and USFSP.
In the review for this reaffirmation, it became clear that an error had been made.
Therefore, on May 11, 2010, USFSP Regional Chancellor Margaret Sullivan wrote to the
Commission [3] asking for an official adjustment of the level of accreditation for USFSP. Dr.
Wheelan replied on May 24, 2010 formally adjusting the level of USFSP’s accreditation to Level
III [4].
In USFSP’s application for accreditation, the institution included one remote (off-campus) site,
Pasco-Hernando Community College (PHCC), at which degree programs in Education would be
offered. This was a site of long-standing (the use of which preceded by some years USFSP’s
application for initial accreditation). This site was approved by the Commission as part of
USFSP’s initial accreditation. Over the course of the past two years, the Pasco-Hernando
Schools have worked with USFSP to develop possible additional offerings at PHCC that would
serve the continuing education needs of teachers in that district. As a result, USFSP notified the
Commission on March 3, 2010 [5] that it intended to begin offering the Master’s in Educational
Leadership (M.Ed.) beginning in January 2011. This program would be the same in form and
substance as that offered at USFSP’s main location. Dr. Wheelan replied on June 17, 2010
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accepting this notification with no further information required [6].
In 2009, the USFSP College of Education embarked on a research project in collaboration with
SRI International, the Pinellas County School District and supported in part by the Helios
Foundation. This project focused on improving middle school student performance in Algebra I
using digital and electronic technology. As a result of the demonstrated success of this
approach, the College of Education developed a certificate program in Digital Math aimed at
middle school teachers. In a letter dated July 13, 2010, Regional Vice Chancellor Noonan
notified the Commission of USFSP’s intent to offer the Certificate in Digital Mathematics [7]. The
Commission responded to this request on July 30, 2010 accepting the notification with no
further information required [8].

Supporting Documentation:
1. Letter from the Commission on Colleges, July 7, 2006
2. 2008-2009 Undergraduate Catalog (see p 4)
2010-2011 Undergraduate Catalog (see p 4)
3. Letter from Dr. Margaret Sullivan to Dr. Belle Whellan dated May 11, 2010
4. Letter from Dr. Belle Wheelan to Dr. Margaret Sullivan dated May 24, 2010
5. Letter from Dr. Norine Noonan dated March 3, 2010
6. Letter from Dr. Belle Wheelan dated June 17, 2010
7. Letter from Dr. Norine Noonan dated July 13, 2010
8. Letter from Dr. Belle Wheelan dated July 30, 2010
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COMPREHENSIVE STANDARDS
3.14.1 A member or candidate institution represents its accredited status accurately and
publishes the name, address, and telephone number of the Commission in accordance
with Commission requirements and federal policy. (Publication of accreditation
status)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USFSP) represents its accreditation status
accurately and publishes the name, address, and phone number of the Commission. The
prominent and clear manner in which the University lists its accreditation status demonstrates
that the University is in compliance.
In 2006, USFSP was granted initial accreditation as a Level V institution by the Commission on
Colleges [1]. Previously, USFSP had been part of USF Tampa. This level of accreditation was
published widely in all catalogs from 2008 [2] (see p 4) to the present (2010-2011) [2] (see p 4).
The lag was due to the catalog approval process for the USF System which is nearly a year
long, and to the fact that it took an additional year to completely separate the USFSP
Undergraduate and Graduate Catalogs from USF Tampa. In fact, it was not until 2010-2011 that
the Graduate Catalogs of the two institutions were fully separated.
The level granted by the Commission in 2006 seemed to have been the result of a
misunderstanding by the Commission about the units that comprised USFSP. Since its
founding, USFSP has offered only the baccalaureate and Master’s degrees. As a member of the
USF System, USF St. Petersburg has never been authorized to offer the Specialist or Doctoral
degree. However, USF Tampa has one unit, the College of Marine Science, that offers the
Doctor of Philosophy degree but is physically located on the USFSP campus. It may have been
that the on-site reviewers misunderstood the relationship between the College of Marine
Science and USFSP. In the review for this reaffirmation, it became clear that an error had been
made.
Therefore, on May 11, 2010, USFSP Regional Chancellor Margaret Sullivan wrote to the
Commission [3] asking for an official adjustment of the level of accreditation for USFSP. Dr.
Wheelan replied on May 24, 2010 formally adjusting the level of USFSP’s accreditation to Level
III [4].
Immediately following receipt of Dr. Wheelan’s letter, the 2010-2011 Undergraduate and
Graduate Catalogs were revised to state the following:
The University of South Florida St. Petersburg is accredited by the Commission
on Colleges of the Southern Association of Colleges and Schools to award
degrees at the baccalaureate and master’s levels. Contact the Commission on
Colleges at 1866 Southern Lane, Decatur, Georgia 30033-4097 or call 404-6794500 for questions about the accreditation of The University of South Florida St.
Petersburg. [5a] [5b]
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In addition, the Accreditation Statement appears on the USFSP homepage [6].

Supporting Documentation:
1. Letter from the Commission on Colleges, July 7, 2006.
2. 2008-2009 Undergraduate Catalog (see p 4)
2010-2011 Undergraduate Catalog (see p 4)
3. Letter from Dr. Margaret Sullivan to Dr. Belle Wheelan dated May 11, 2010.
4. Letter from Dr. Belle Wheelan to Dr. Margaret Sullivan dated May 24, 2010.
5. Documentation of this statement is included on (a) page 4 of the current Undergraduate
Catalog and (b) page 16 of the current Graduate Catalog
6. USFSP Homepage
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Section 4

FEDERAL REQUIREMENTS
4.1

The institution evaluates success with respect to student achievement including, as
appropriate, consideration of course completion, state licensing examinations, and job
placement rates.
(Student achievement)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg (USPSP) has in place a comprehensive
mechanism for assessing student success based on multiple internal and external data sources.
In addition to the routine assessment of student learning outcomes in general education and
academic programs (Academic Learning Compacts – ALCs), the university conducts a variety of
institutional studies to inform decision-making relating to student achievement and success. By
these multiple measures, which will in turn be discussed below, USFSP demonstrates a high
degree of student achievement and success.
Assessment Measures and Supporting Data
The University of South Florida St. Petersburg (USFSP) evaluates student achievement and
success using the following measures:
1.
2.
3.
4.
5.
6.
7.
8.

Admission of qualified students;
Evaluation of student performance in general education and academic programs;
Course completion rates;
Stable enrollments, persistence, and graduation rates for freshmen and transfer students;
Florida Education and Training Placement Information Program (FETPIP) data;
State licensing examination passage rates for education graduates;
Alumni Survey and Graduating Senior Survey data;
Employer Survey data on their perceptions of USFSP graduates.

1. Admission of Qualified Students
In accordance with the standards set by the State University System (SUS) of Florida, USFSP
admits freshmen and transfer students that meet or exceed SUS standards. The SUS minimum
requirements for admission of freshmen consist of college preparatory courses in English (4
units), mathematics (3 units), Natural Sciences (3 units), Social Sciences (3 units), foreign
language (2 units in same language), and additional electives (4 units).
In addition, students must have the following minimums on the SAT and/or ACT:
SAT Verbal = 440; SAT Mathematics = 440
ACT English = 17; ACT Reading = 18; ACT Mathematics = 19
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USFSP uses an Admissions Decision Grid that integrates weighted high school grade point
average (GPA) and standardized test scores. Students with a weighted GPA of less than 2.7 or
a combined SAT score of 860 or less (or ACT combined score of 18 or less) are denied
admission. Other students are offered admission depending on high school senior year grades.
Still others are offered admission based on successful completion of a Freshman Summer
Institute.
The Admissions Decision Grid has been used for several years successfully and the Office of
Undergraduate Admissions reports its data in this grid format. For fall 2005 through fall 2009,
the average GPA of admitted students ranged from 3.50 to 3.62; the average SAT ranged from
1104 to 1138; and the average ACT ranged from 24 to 25 [1].
For context, in 2008, the ACT composite score was 21.1 and the Florida ACT composite was
19.9; and the SAT total score was 1017 and the Florida SAT score was 993. In 2009, the ACT
composite score remained constant at 21.1 while the Florida composite dropped to 19.5; and
the SAT composite score fell by one point to 1016, but the Florida composite increased by two
points to 995. USFSP students admitted in fall 2008 and fall 2009 had standardized scores
greater than their Florida counterparts and the national averages on both the SAT and ACT.
Transfer students may be admitted with a wide variety of credit hours earned at another
institution. Admission of transfer students is based on the number of hours completed and the
student’s grade point average. In all cases, students must be in good standing and eligible to
return to their previous institution.
USFSP will also consider transfer applicants who do not fully meet the minimum requirements
as stated above but who have important attributes, special talents or unique circumstances that
may contribute to a representative and diverse student body. Such transfer applicants are
considered and decided on by a faculty committee, which bases its decision on the submission
of other appropriate evidence of promise for academic success.
In summary, USFSP has a validated and comprehensive system in place to evaluate the
qualifications of freshman and transfer applicants based on previous experience and
performance in meeting college-level academic expectations.
2. Evaluation of Student Performance in General Education and Academic Programs
Evaluation of USFSP’s General Education Program is available in detail in the annual GE
Assessment Report [2] and a discussion of the assessment of general education was the focus
of our institutional response to CS 3.5.1. Similarly, the assessment of academic programs was
discussed as part of institutional effectiveness addressed in CS 3.3.1. These programmatic
concerns are discussed herein, as ongoing monitoring of educational programs are essential to
student success.
Assessment of student learning in General Education is a faculty-driven process. The GE
Committee is a committee of the Faculty Senate and is responsible for the ongoing
development, implementation, and assessment of an effective general education program.
Responsibilities include the evaluation and approval of courses for the liberal arts curriculum as
well as the periodic evaluation of the general education policies. The GE Committee advises the
Regional Chancellor, the Vice Chancellor for Academic Affairs, and reports to the Faculty

474

Senate on the development of future general education programs at the university and provides
continuous assessment of the general education program.
The evaluation of degree programs takes the form of state-mandated Academic Learning
Compacts. The Board of Governors of the State University System (SUS) of Florida requires
state universities to develop and maintain Academic Learning Compacts (ALC) for all
baccalaureate programs as a means of evaluating these academic degree programs. For each
program, an Academic Learning Compact [3] identifies what students learned by the end of the
program, how student learning is assessed; and the data used in the assessment.
ALCs begin in the departments or units offering the degree programs. Faculty members in each
unit agree on the expectations and on the assessment methods and supporting data. ALCs are
also required for final approval of new baccalaureate degree programs. ALCs are regularly
updated, usually in the spring semester, to reflect curriculum changes or significant program
revisions.
The Planning, Effectiveness and Budget Committee (PEBC) is the entity responsible for the
annual review of ALCs. ALCs must include the core learning expectations in the areas of
Communication, Critical Thinking Skills, and Content/Discipline knowledge and skills; and they
must identify assessment tools that will be used to determine how learning matches
expectations and must also include assessment data as supporting evidence of student
learning. The PEBC has added a “Use of Results” category to the ALCs as a way to close the
assessment/evaluation loop and ensure continuous improvement in academic programs [4].
In summary, USFSP conducts routine, comprehensive assessments of General Education and
academic programs (ALCs) via the efforts of two faculty-led committees: the General Education
Committee and the Planning, Effectiveness and Budget Committee.
3. Course Completion Rates
A significant measure of student success is course completion rates. A study of course data
(please see Table 4.1.1 below) from spring 2006 through spring 2010 shows completion rates
for all courses in the curriculum ranging from 85.8% to 88.0%. The course completion rate for
non-general education courses for this time period ranges from 87.6% to 88.8%; and for general
education courses, course completion rates range from 82.3% to 87.3%.
Table 4.1.1
Percent Course Completion Rates—GE Area, Non-GE Area and Overall
Percent Completion/Non-Completion Rates
General Education
NonSemesterCompletion Completion

Non-General Education
NonCompletion Completion

All Courses
NonCompletion Completion

Spring 2006

84.3

15.7

87.8

12.2

86.8

13.2

Fall 2006

83.4

16.6

88.0

12.0

86.4

13.6

Spring 2007

82.0

18.0

87.9

12.1

85.8

14.2
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Fall 2007

83.2

16.8

88.6

11.4

86.7

13.3

Spring 2008

82.3

17.7

88.2

11.8

86.2

13.8

Fall 2008

83.8

16.2

88.8

11.2

87.0

13.0

Spring 2009

85.1

14.9

88.7

11.3

87.5

12.5

Fall 2009

87.3

12.7

88.4

11.6

88.0

12.0

Spring 2010
_____

85.9

14.1

87.6

12.4

87.0

13.0

Percents calculated by aggregating the number of students that completed courses or that withdrew from courses or received
incompletes.

Whereas overall course completion rates suggest a high degree of student success, a detailed
analysis of grades earned in courses within each of the areas of general education has resulted
in the identification of a specific area of concern. A study of student success in the general
education area of “Quantitative Methods” revealed poor performance in College Algebra (MAC
1105) As a result of this finding (please see Table 4.1.2)., the institution supported the
development of a Quality Enhancement Plan (QEP) proposal that focuses on quantitative
literacy. The proposed QEP begins with the development of a student success model for
College Algebra and will expand and enhance its best features to other courses in the general
education and overall university curriculum.
Table 4.1.2
Percent Ds, Fs & Ws in All Courses in the Quantitative Skills Area of General Education and in
MAC1105
General Education Area
Quantitative Skills Courses
MAC1105
____

Percent Ds, Fs & Ws
Fa05 Sp06 Fa06 Sp07 Fa07 Sp08 Fa08 Sp09 Fa09
21.5
26.3

33.2
45.3

28.8
34.7

37.2
39.8

31.6
52.8

33.8
54.2

25.6
35.9

22.4
50.6

24.9
51.2

Student Success contrasts the percent of students that earn As, B or Cs versus those that earn D, Fs or Ws.

Additional information relating to USFSP’s proposed QEP is found in CR 2.12 and CS 3.3.2.
4. Stable Enrollments, Persistence, and Graduation Rates
An equally important institutional measure of student achievement and success is stable
enrollment. Dating back to fall 2003, USFSP has been able to separately identify its students in
the USF System student database. USFSP students are referred to as “home campus
students.” However, students from USF (USF Tampa, USF Polytechnic and USF SarasotaManatee) also take courses at USFSP. The combined enrollment of these students plus USFSP
home campus students is referred to as “funding campus” student enrollment. Home campus
and funding campus enrollment figures (which better represent campus activity) are presented
in Table 4.1.3 below.
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Table 4.1.3
Student Enrollment by USFSP Home Campus and Funding Campus for Undergraduate,
Graduate/Post-baccalaureate and Non-degree Seeking Students – Fall 2003 through Fall 2009

Year
Campus
Fall 2003

Undergraduate
USFSP
Funding
2944
3828

Enrollment Type
Graduate/
Non-Degree
Post-baccaluareate
Seeking
USFSP Funding USFSP Funding
453
407
446
463

Total
USFSP Funding
3843
4698

Fall 2004

2984

3848

512

478

307

351

3803

4677

Fall 2005

2756

3864

366

471

302

332

3424

4667

Fall 2006

2916

4295

340

411

255

297

3511

5003

Fall 2007

2956

4528

421

501

229

276

3606

5305

Fall 2008

3136

4874

447

539

188

227

3771

5640

Fall 2009

3358

5297

390

483

243

278

3991

6058

A consistent pattern of student enrollment is found from fall 2003 through fall 2009; and in each
of these fall semesters the numbers of undergraduate, graduate and post-baccalaureate, and
non-degree seeking students have remained at relatively constant levels. The proportions of
undergraduate, graduate and post-baccalaureate, and non-degree seeking students relative to
total enrollment have also remained relatively constant over this same time period. These
figures indicate that students are making progress towards successfully completing degrees at
USFSP. Monitoring these enrollment figures also supports the institution’s enrollment
management decision-making.
In the following tables on retention and graduation rates, only USFSP home campus students
are represented. Table 4.1.4 and Table 4.1.5 show consistency in fall-to-fall persistence rates
for multiple cohorts of first-time freshmen and upper-division transfer students. From fall 2003
through fall 2009 six cohorts (and the beginning of the seventh cohort) of first-time freshmen
and upper-division transfers have been admitted to the university. A cohort analysis of studentlevel data allows for the calculation of persistence rates from fall-to-fall, as well as for the
calculation of graduation rates.
As noted in Table 4.1.4, the one-year (fall-to-fall) persistence rates for first-time freshmen range
from 63.6% to 78.0% and persistence into the second-year of enrollment ranges from 45.5% to
54.4%. As noted in Table 4.1.5, the one-year persistence rates (fall-to-fall) for upper-division
transfer students ranges from 65.8% to 71.6% and persistence rates into the second-year range
from 38.2% to 41.9%.
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Table 4.1.4
Continuous Enrollment for Cohorts of First-time Freshmen
Cohort 1
Continuous Enrollment
1-Yr Retention Rate (FA03 – FA04)
2-Yr Retention Rate (FA03 – FA05)
3-Yr Retention Rate (FA03 – FA06)
4-Yr Retention Rate (FA03 – FA07)
5-Yr Retention Rate (FA03 – FA08)
6-Yr Retention Rate (FA03 – FA09)
Cohort 2
Continuous Enrollment
1-Yr Retention Rate (FA04 – FA05)
2-Yr Retention Rate (FA04 – FA06)
3-Yr Retention Rate (FA04 – FA07)
4-Yr Retention Rate (FA04 – FA08)
5-Yr Retention Rate (FA04 – FA09)

Fall 03
259

Fall 04
202
78.0

Fall 05
125

Fall 06
106

Fall 07
74

Fall 08
33

Fall 09
21

48.3
40.9
28.6
12.7
8.1
Fall 04
173

Fall 05
113
65.3

Fall 06
90

Fall 07
74

Fall 08
40

Fall 09
19

52.0
42.8
23.1
11.0

Cohort 3
Continuous Enrollment
1-Yr Retention Rate (FA05 – FA06)
2-Yr Retention Rate (FA05 – FA07)
3-Yr Retention Rate (FA05 – FA08)
4-Yr Retention Rate (FA05 – FA09)

Fall 05
192

Fall 06
141
73.4

Fall 07
88

Fall 08
76

Fall 09
53

45.8
39.6
27.6

Cohort 4
Continuous Enrollment
1-Yr Retention Rate (FA06 – FA07)
2-Yr Retention Rate (FA06 – FA08)
3-Yr Retention Rate (FA06 – FA09)

Fall 06
264

Fall 07
168
63.6

Fall 08
120

Fall 09
105

45.5
39.8

Cohort 5
1st Semester of Enrollment
1-Yr Retention Rate (FA07 – FA08)
2-Yr Retention Rate (FA07 – FA09)

Fall 07
226

Fall 08
161
71.2

Fall 09
123
54.4

Cohort 6
1st Semester of Enrollment
1-Yr Retention Rate (FA08 – FA09)

Fall 08
345

Cohort 7
1st Semester of Enrollment

Fall 09
233
67.5
Fall 09
417

_____
Source: USF System MIS – Term to Term Retention, First-time in College.
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Table 4.1.5
Cohort Retention of Upper-division Transfers
Cohort 1
Continuous Enrollment
1-Yr Retention Rate (FA03 – FA04)
2-Yr Retention Rate (FA03 – FA05)
3-Yr Retention Rate (FA03 – FA06)
4-Yr Retention Rate (FA03 – FA07)
5-Yr Retention Rate (FA03 – FA08)
6-Yr Retention Rate (FA03 – FA09)
Cohort 2
Continuous Enrollment
1-Yr Retention Rate (FA04 – FA05)
2-Yr Retention Rate (FA04 – FA06)
3-Yr Retention Rate (FA04 – FA07)
4-Yr Retention Rate (FA04 – FA08)
5-Yr Retention Rate (FA04 – FA09)

Fall 03
509

Fall 04
357
70.1

Fall 05
201

Fall 06
93

Fall 07
53

Fall 08
30

Fall 09
24

39.5
18.3
10.4
5.9
4.7
Fall 04
518

Fall 05
341
65.8

Fall 06
198

Fall 07
83

Fall 08
49

Fall 09
25

38.2
16.0
9.5
4.8

Cohort 3
Continuous Enrollment
1-Yr Retention Rate (FA05 – FA06)
2-Yr Retention Rate (FA05 – FA07)
3-Yr Retention Rate (FA05 – FA08)
4-Yr Retention Rate (FA05 – FA09)

Fall 05
485

Fall 06
322
66.4

Fall 07
199

Fall 08
86

Fall 09
49

41.0
17.7
10.1

Cohort 4
Continuous Enrollment
1-Yr Retention Rate (FA06 – FA07)
2-Yr Retention Rate (FA06 – FA08)
3-Yr Retention Rate (FA06 – FA09)

Fall 06
559

Fall 07
400
71.6

Fall 08
230

Fall 09
104

41.1
18.6

Cohort 5
1st Semester of Enrollment
1-Yr Retention Rate (FA07 – FA08)
2-Yr Retention Rate (FA07 – FA09)

Fall 07
554

Fall 08
377
68.1

Fall 09
232
41.9

Cohort 6
1st Semester of Enrollment
1-Yr Retention Rate (FA08 – FA09)

Fall 08
512

Cohort 7
1st Semester of Enrollment

Fall 09
348
68.0
Fall 09
545

_____
Source: USF System MIS – Term to Term Retention, FL CC Transfer combined with Other Transfers for this comparison.

USFSP rates are in line with USF System averages for one-year and two-year persistence rates
for first-time freshmen as well as for upper-division transfers. These overall fall-to-fall
persistence rates for first-time freshmen and upper-division transfer students are among the
institutional metrics that are monitored on an ongoing basis by the Planning, Effectiveness and
Budget Committee (PEBC).
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Table 4.1.6 shows that USFSP has graduated approximately 800 students annually since AY0304 (the first year that USFSP student-level data are available).
Table 4.1.6
USFSP Graduates by Semester
Number of Graduates
Graduate
Undergraduate
AY Total
Cumulative AY Total

AY0304
126
682
808

AY0405
143
661
804
1,612

AY0506
120
636
756
2,368

AY0607
144
647
791
3,159

AY0708
125
668
793
3,952

AY0809
158
657
815
4,767

AY0910
148
681
867
5,634

_____
Note: Final AY0910 data not available until fall 2010.

The combination of enrollment data (Table 4.1.3), persistence data (Table 4.1.4 and Table
4.1.5), and graduation data (Table 4.1.6) indicate that there are no institutional or systemic
barriers to USFSP student success as measured by the consistent number of students that
enroll each year and that go on to receive undergraduate and graduate degrees in subsequent
years.
In fall 2006, the university opened its first residence hall with most of the occupants being
freshmen. Currently, the residence hall is full and the university is continuing to experience high
interest among prospective freshmen for on-campus housing. Academic and co-curricular
programming (such as the leadership studies program) has been synergistic with the oncampus housing focus. We believe that with each successive year of residence hall operation
and with expanded academic student support services for freshmen, both retention and
graduation rates will improve.
First Reported Graduation Rates:
Lastly, the discussion of graduation rates is placed here after the previous discussion, as it
represents our baseline graduation rates as reported to IPEDS. [Note to SACS Reviewers: the
2009-10 academic year is the first year that the SUS/BOG recognized USF St. Petersburg as a
separate institution for IPEDS reporting purposes. However, USF St. Petersburg (IPEDS:
448840) data are not yet viewable to the public.] For the current year Graduation Survey, the
IPEDS cohort year is 2003 and the SUS/BOG worked with the USF System to extract USFSP
data for the purpose of reporting an initial cohort graduation rate. The figures in Table 4.1.7
below will be visible in College Navigator.
Table 4.1.7
USFSP Baseline Graduates Rates
Cohort year 2003
No. in cohort
Completers within 150%

238
126

Completed bachelor’s in 4 years or less
Completed bachelor’s in 5 years or less
Completed bachelor’s in 6 years or less

Graduation Rate:

52.9

43 4-year Graduation Rate
102 5-year Graduation Rate
126 6-year Graduation Rate
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18.1
42.9
52.9

5. FETPIP Data
The Florida Educational and Training Placement Information Program (FETPIP) was
established by Florida statute to collect data and report on civilian and federal employment,
earnings, continuing education experience, military service and other measures [5]. The data
presented in the tables below suggest a high-level of student success of USF St. Petersburg
graduates.
Table 4.1.8 below shows that the proportion of USFSP bachelors graduates employed or
employed and continuing their education was stable from 2003 to 2008; and that between 2003
and 2008, the percent of USFSP Masters’ degree recipients employed or employed and in
continuing education rose and then fell slightly in 2006-2007. This coincides with the beginning
of the economic slowdown in Florida. However, the data still reflect that a large majority of
USFSP graduates are either employed or employed and continuing their education.
Table 4.1.8
Summary of FETPIP Findings
Employed Only
Bachelor’s Degrees
Master’s Degrees
Employed & Continuing Education
Bachelor’s Degrees
Master’s Degrees

2003-04
64%
69%

2004-05
64%
74%

2005-06
63%
82%

2006-07
64%
76%

2007-08
72%
87%

77%
74%

77%
74%

76%
87%

74%
84%

70%
93%

Table 4.1.9 shows average quarterly earnings for our graduates. USF St. Petersburg graduates
that are employed earn more than their counterparts who are employed and are continuing their
education; and as would be expected, students that earned graduate degrees earn more than
students with undergraduate degrees.
Table 4.1.9
Average Quarterly Earnings for USFSP Graduates by Degree and in Continuing Education
Programs.
Employed Only
Bachelor’s Degrees
Avg. Earnings
Est. 4th Quarter Avg.
Master’s Degrees
Avg. Earnings
Est. 4th Quarter Avg.

2003-04

2004-05

2005-06

2006-07

2007-08

$7,845
$8,725

$7,792*
$7,792*

$8366*
$8366*

$8,356
$9,336

$8,164
$9,347

$9,443
$10,977

$10,070*
$10,070*

$10348*
$10348*

$11,017
$11,830

$10,369
$11,342

$7,928
$8,812

$8,227
$9,111

$8,415
$9,346

$8,002
$9,285

$10,500
$10,692

$10,685
$11,032

$11,017
$11,830

$10,475
$11,317

Employed and in Continuing Education
Bachelor’s Degrees
Avg. Earnings
$7,789
$8,641
Est. 4th Quarter Avg.
Master’s Degrees
Avg. Earnings
$9,550
$10,979
Est. 4th Quarter Avg.
_____

*Note: Median earnings substituted for average earnings in 2004-05 and 2005-06.
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Quarterly earnings reported in FETPIP compare favorably with quarterly earnings reported by
the Florida Research and Economic Database (FRED). The average wage in Florida reported
for the 4th quarter of 2008 was $10,725 which is comparable to wages earned by USFSP
graduates employed and in continuing education. In 2007, students with Bachelors degrees
earned $9,346 and those with Masters degrees earned $11,830. In 2008, students with
Bachelors degrees earned $9347 and those with Masters degrees earned $11,342. This slight
variability in wages earned by USFSP graduates likely reflects the variability in the State’s
employment profile.
6. State License Passage Rates for Education Graduates
The only programs offered at USFSP that require state-mandated licensing examinations are
those in Education. Successful passage of all three portions of the Florida Teacher Certification
Examination (FCTE) (General Knowledge Test, Subject Area Test, Professional Test) is
required for initial certification and teacher licensing in the State of Florida.
Based on results of its assessment of teacher candidate progress, since summer 2007, the
USFSP College of Education has required all undergraduates to pass the General Knowledge
Test prior to beginning their teacher candidacy (typically as juniors). Students may also present
evidence of passing the PRAXIS I examination if they have transferred from another state in
which this exam is given. They may also offer the CLAST test only if this examination had been
taken prior to July 1, 2002. However, all teacher candidates must now pass all sections of the
FCTE (including the General Knowledge Test) prior to entering their final internship (student
teaching).
Graduate students in Education programs (except Education Leadership) may take the
Graduate Record Examination, the FCTE General Knowledge Test, PRAXIS I examination, or
the CLAST test for entry into a graduate program that offers initial certification. However, all
graduate student candidates must pass all sections of the FCTE (including the General
Knowledge Test) prior to entering their final internship. Graduate students in Education
Leadership must take the Graduate Record Examination prior to entering the program and must
successfully complete the Florida Education Leadership Examination (FELE) prior to graduation
from the program.
Data from the College of Education indicate that for Fall 2010, 48 students applied to enter their
final internship. Of these applicants, 1 (2%) was denied because of failure to pass all sections of
the FCTE. It is notable that students pursuing the B.S. degree in Education must actually pass
two versions of the FCTE, one for Elementary Education, and one for Exceptional Student
Education and the data above include those students as well.
To support student success with the FCTE, the College provides study sessions focused on the
various sections of the test. In addition, the College has partnered with the institution’s
Academic Success Center to offer additional structured tutoring to address specific subject
areas of the FCTE.
7. Alumni Survey and Graduating Senior Survey Data
An alumni survey [6] was administered in fall 2008 to USFSP students that graduated with
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graduate and undergraduate degrees in AY0607 and AY0708. The alumni survey included
items relating to post graduation success; and responses showed that 90% of graduates
considered USFSP their “first choice” university, and 81 percent of respondents indicated that
they would attend USFSP again if given the choice of institutions. Table 4.1.10 provides
information on responses to other key survey items.
Table 4.1.10
Summary of Responses to Key Survey Items

Pct. Response

Has USFSP improved your quality of life?

87% “definitely or “probably” yes

How well did USFSP prepare you for your
present occupation?

76% “very well” or “adequately”
4% “poorly”
20% “not at all”

How closely is your current occupation
related to your major at USFSP?

23% “highly” or “moderately” related
19% “slightly” related
23% “not at all” related

Education/employment status?

64%
14%
7%
4%

Annual Salary in First Job after College?

72% salaries between $20,000-$50,000
16% salaries less than $20,000
11% salaries greater than $50,000

Current Annual Salary?

59% salaries between $20,000-$50,000
18% salaries less than $20,000
23% salaries greater than $50,000

“employed full-time”
“employed and continuing education”
“continuing education”
“unemployed”

The salary data from this survey indicate that USFSP graduates have made significant progress
in the workplace. Since the respondents included only graduates from the previous 1-2 years,
salary progression for these graduates is reflected in the doubling of the percentage (11% to
23%) of those reporting salaries greater than $50,000 from graduation to fall 2008. In December
of 2008, the overall unemployment rate for Florida was 7.8 percent. Only 4 percent of USFSP
alumni report being unemployed. This indicates that USFSP graduates are relatively more
successful (or have chosen relatively more successful occupations) than Florida workers as a
whole.
One interesting response indicates that choice of college major is often not related to current
occupation. Nearly one-quarter (23%) of respondents reported that their current occupation was
not at all related to their major at USFSP. This parallels the response of about one-fifth (20%) of
respondents that USFSP prepared them “not at all” for their current occupation. This suggests
that USFSP should be proactive in working with students to assure that they have the skills and
intellectual tools to be flexible in the workplace.
Each semester a Graduating Senior Survey [7] is administered to graduates and a summary of
select responses is shown in Table 4.1.11 below which includes data summarized by academic
year. Bearing in mind that alumni studies capture information from students that have had at
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least a year to enter the workforce and respondents may possibly change post graduation
plans, graduating senior surveys are a snapshot in time and are reflective of current status in
careers and employment plans. For recent USFSP graduates, over three-quarters of
respondents are employed, seeking employment or planning to attend graduate school. Of
respondents that are in the labor market, over two-thirds are seeking a new job. However, it is
interesting to note that for more than one-half of respondents their major is not related to their
job. Nonetheless, close to 90% of graduates were satisfied with their overall educational
experience at USFSP and close to 90% of graduates would attend USFSP again if they had a
chance to do so. These findings are further evidence of student achievement and student
success.
Table 4.1.11
Summary of Responses to Key Survey Items

AY0809

AY0910

Post Graduation Plans
Graduate school
Current or new employment

26.1%
49.7%

26.4%
54.2%

Of those in employment market above
Seeking new job

62.1%

71.6%

Of those in employment market above
Is your job related to your major?
No

56.4%

62.1%

st
Are you the 1 in your family to go to college?
Yes

39.2%

34.0%

What is your overall satisfaction with USFSP?
Satisfied

91.5%

88.9%

Would you attend USFSP again?
Yes

91.5%

86.8%

8. Employer Survey
An important component of evaluation of student success is USFSP’s Employer Survey [8]
which is administered each spring. For 2009-10, employers were asked to rate graduates’ skills,
knowledge or abilities in the six areas of USF St. Petersburg’s general education program.
Findings compared favorably to the 2008-2009 Employer Survey and results suggest that
USFSP continues to contribute to the success of its graduates in the areas of general
education.
For the 2009-2010 survey, responses were received from 70 organizations; 73% classified
themselves as in the private sector, and 27% classified themselves as in the public, non-profit
sector. The online survey was conducted between April 1 to April 15, 2010; and it was sent to
two targeted groups: organizations with membership in St. Petersburg’s Chamber of
Commerce, and organizations registered with USFSP as providing civic engagement
opportunities to students.
The majority of respondents indicated that USF St. Petersburg graduates possessed high levels
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of communication skills and only slightly less than half of respondents indicated that USFSP
graduates possessed high levels of skills in mathematics and social sciences. Perhaps more of
a reflection of survey respondents than of graduates, the areas of natural science, history and
fine arts were deemed less applicable to certain industry sectors, yet large proportions of
respondents still found USFSP graduates to possess high levels of skills in these areas.
In 2008-2009, the survey was administered to senior managers at a variety of local and regional
companies drawn from lists of companies and organizations compiled from USFSP Career Day
participants as well as employers identified on various Graduating Senior and Alumni Surveys.
Although the response rate was small, it is worth noting that all respondents indicated that they
Strongly Agreed/Agreed that USFSP graduates communicated effectively, and demonstrated
analytical and critical thinking abilities; and respondents also indicated that these skills were
important to their businesses. Nearly all respondents (91%) Strongly Agreed/Agreed that
USFSP graduates demonstrated quantitative reasoning and skills; and respondents also
indicated that this knowledge was important to their businesses.
In 2008-2009, data relating to the Social Sciences were somewhat less positive, indicating that
USFSP graduates were somewhat deficient in knowledge of Social Science methodologies,
although they did demonstrate knowledge and awareness of social and ethical factors in human
behavior. This may be due to a narrow response base or it may reflect the need for additional
focus on methodologies in Social Science coursework. In other areas (Natural Sciences,
Historical Perspectives, Fine Arts), most respondents noted that the knowledge areas were not
important to their industry sector and selected “Does Not Apply” in response to the assessment
of USFSP graduates.

Conclusion
Over the past several years, as the institution has matured, numerous actions have been taken
to refine current practices or develop new strategies for helping to ensure student success. The
changes made in response to assessments over the past two years are enumerated below.
2007-08
 Freshmen orientation was expanded from 1 day to 1-1/2 days to increase focus on parental
involvement and student life on campus (in conjunction with increased emphasis on
freshmen campus residency requirement).
 Position of Assistant Director of Student Success Center approved for recruitment in fall
2008. This position oversees tutoring and other academic support.
 Freshman Summer Institute restructured to experiment with more course offerings (in
addition to English Composition, math, and learning strategies) in order to provide additional
options for this cadre of incoming freshmen to strengthen their academic records.
 Discussions initiated with mathematics faculty on tutoring effectiveness in the Academic
Success Center. Peer-led group tutoring initiated in fall 2008 as an experiment to reach
more students.
 Additional questions added to Graduating Senior Survey regarding students’ postgraduation plans.
 College of Education changed its policies regarding passage of Florida Teacher Certification
Examination to require that all students pass the General Knowledge portion of this exam
prior to admission to teacher candidacy and all parts of the exam prior to entering final
internship. This ensures steady progress of students toward graduation and licensing.
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Career Center reorganized into independent unit; Coordinator of Employer Relations
position established; internship courses proposed and approved by Faculty Senate;
increased presence at events like orientation; and restructured Career Fair.
Results of Actions Taken
 Academic Success Center increased number of students served through changes in
tutoring model.
 100% of students in education were required to pass the general knowledge portion of
the FCTE exam.
 Use of Career Center increased 30%; number of employers at the Career Fair increased
50%; and student participation at the Career Fair increased 50%.

2008-09
 Freshman orientation revised to include more specific focus on academic programs in order
to connect students to academic program expectations earlier. MAPP testing included for all
freshmen and transfer students at all orientation sessions beginning in summer 2009.
 Reorganization of Academic Affairs (AA) and Student Affairs (SA) divisions:
 Assistant Director of Academic Success Center hired.
 Increased focus on mid-term grade submission for freshmen. Mid-term grades serve to
provide early identification of students in academic difficulty.
 Career Center hired a new Coordinator of Employer Relations; added a career workshop for
“first-time in college students;” redesigned the Learning Strategies Course; increased
collaboration with career coordinator in COB; partnered with Center for Civic Engagement
for internship and part-time employment event; redesigned Career Center website;
partnered with the Academic Advising Center in developing a referral and follow-up system
for students needing academic support; implemented online test and scoring for career
interest screening; developed online registration for employers wishing to participate in
Career Fair; and strengthened community visibility.
Results of Actions Taken
 Admissions separated from Registration and Records (AA) and combined with
Orientation and New Student Programs (SA) – better alignment of recruitment functions;
 Academic Success Center (SA) moved under Academic Advising (AA) to better link
advising with student academic support and to provide a direct link to academic
programs;
 Number of mid-term grades for freshmen that were missing decreased by 50% from fall
2008 to spring 2009; and
 Maintained employer numbers at Career Fair despite severe recession in FL; doubled
student participation at the Career Fair; doubled the number of alumni participants at the
Career Fair; and increased the number of national and federal agencies represented at
the Career Fair.

2009-2010
 The Colleges of Arts and Sciences and Business combined two economics majors. Now the
College of Business will offer the major in Economics.
 The program in General Business Administration has been discontinued.
 The MBA program sequenced the curriculum.
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Admission standards for the MA in Journalism allowed applicants to substitute the LSAT,
MAT or GMAT for the GRE requirement.
The MLA program had one concentration – Florida Studies. Now the MLA offers and
interdisciplinary curriculum.
The MLA program no has a non-thesis option.
The College of Arts and Sciences and the College of Education collaborated to offer a minor
in Education for students in ES&P, FL Studies, History, English and Journalism that leads to
alternative teaching certification in a professional training option approved by the Florida
Department of Education.

USFSP routinely and comprehensively evaluates student success, and findings from multiple
data sources suggest a high degree of student success in our students and in our graduates.
USPSP’s evaluation of student success begins with a robust admissions process; includes
monitoring of student performance and an assessment of learning outcomes in General
Education and in academic programs; and continues after graduation with surveys of alumni,
recent graduates and employer perception of our students.
Employment and continuing education data, as well state licensing data, poignantly
demonstrate the success of USFSP graduates given the especially difficult economic times in
Florida. Nonetheless, the numbers of graduates that are not employed was found to be low and
the salaries earned by recent graduates are an indicator of student success. Graduates’
perceptions of the education that they received at USFSP and the preparation they received at
USFSP were very favorable. Additionally, employer perceptions of the abilities, skills and
knowledge demonstrated by USFSP graduates were also quite favorable.
The University utilizes norm-referenced assessment tools, national as well as locally developed
surveys, and the professional judgment of faculty both in the classroom as well as in the form of
peer review. Faculty are actively involved in the assessment program which has been carefully
designed; is systematically implemented; and is administratively supported and data-driven.
Moreover, the assessment process is faculty-driven both with the General Education
Committee, and with oversight responsibility which rests with the Planning, Effectiveness and
Budget Committee. This ensures that assessment and evaluation of student learning and
success are ongoing and sustainable at the University of South Florida St. Petersburg.

Supporting Documentation:
1. Admissions Data Grid, Fall 2005-2009
2. GE Assessment Report
3. Academic Learning Compacts
4. PEBC Review of ALCs
5. FETPIP Report
6. Alumni Survey
7. Graduating Senior Survey
8. Employer Survey
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FEDERAL REQUIREMENTS
The institution’s curriculum is directly related and appropriate to the purpose and goals
of the institution and the diplomas, certificates, or degrees awarded. (Program
curriculum)

4.2

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University Of South Florida St. Petersburg Mission Statement [1], which is part of the
university’s Strategic Plan, states that the institution will offer, “distinctive graduate and
undergraduate programs in the arts and sciences, business, and education within a close knit,
student-centered learning community that welcomes individuals from the region, state, nation,
and world.”
The 10 graduate degrees include the following: Master of Arts, Master of Arts in Teaching,
Master of Business Administration, Master of Education, Master of Liberal Arts, and Master of
Science. The Graduate Catalog [2] (pages 62-87) provides thorough descriptions of each of the
majors within the degrees granted. Students must complete a minimum 30 semester hours to
graduate with a master’s degree. The 17 undergraduate degree majors offered at USFSP
provide a variety of curricula, culminating in three undergraduate degrees; Bachelor of Arts,
Bachelor of Science, or the Bachelor of Fine Arts. A number of USFSP’s programs are
distinctive. For example:






Graphic Design is the only such program in the USF System and is one of the few
among Florida’s public universities. This limited access, competitive admission program
offers challenging courses that balance critical thinking and pragmatic experience. The
curriculum prepares students for the rigor of professional design practice by
emphasizing expertise in typography, print and screen-based graphics accompanied by
art historical study to develop aesthetic sensitivity and an understanding of design
traditions. As part of the senior year capstone experience, graphic design students
develop and present, sometimes competitively, creative design works for organizations
in the local community.
Bachelor of Science in Education offers students the only degree in the state of Florida
that confers state licensure in elementary education/reading education as well as state
endorsements in ESOL and Exceptional Student Education. This innovative combination
prepares graduates to teach any child in any classroom.
BS and MBA programs in Business focus on corporate and social responsibility (this has
been recognized by the Aspen Institute in its ranking of USFSP’s programs as #37 in
“Beyond Grey Pinstripes”, the only university in Florida to receive such recognition).

All undergraduate programs consist of a minimum 120 semester hours and include 45 semester
hours in the Liberal Arts Core which is comprised of a minimum of 36 semester hours in
designated General Education Requirements and 9 semester hours in upper division Exit
Requirements. The Undergraduate Catalog [3] (pages 82-124) provides thorough descriptions
of the requirements for each of the majors offered at the University Of South Florida St.
Petersburg.
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The programs at USFSP are similar in length and design to other institutions as shown in the
table below.
Degree Program Length at Selected Institutions (Credit Hours)
Institution

Program

Baccalaureate Degree*

Master’s
Degree

University of Central Florida
History
English (Literature
Track)

120 (36)
120 (36)

Marketing
Education
(Elementary)
MBA
University of South Carolina -- Beaufort
History
English
Business
(Management)
Education (Early
Childhood)

120 ( 60-66)
120 (84)
39
120 (33)
120 (36)
120 (60)
122 (80)

MBA
University of South Florida St. Petersburg
History
English (Literature
Track)

N/A
120 (36)
120 (36)

Marketing
120 (60-66)
Education
120 (80-82)
MBA
36
*Total degree program length (numbers in parentheses represent hours in the major)

The process for the development and approval of new programs is designed to ensure that all
programs meet the criteria established by the Florida State University System Board of
Governors Regulation 6.8011 [4] which ensures a new program proposal must:







“Demonstrate that the goals of the program are aligned with the university’s mission and
relate to specific institutional strengths, and that the program is consistent with the current
State University System Strategic Planning Goals as demonstrated by an explanation of the
goals which the program will directly advance.” (Section 3.a.1)
“Demonstrate a need for more individuals to be educated in this program at the level
proposed, and contain an estimate of the headcount and FTE for students who will major in
the program and indicate steps to be taken to achieve a diverse student body.” (Section
3.a.2)
“Provide a statement that describes the projected benefit to the university, local community,
and the State if the program is implemented. (Section 3.a.4)
“Specifically relate to existing institutional strengths such as programs of emphasis, other
academic programs and/or institutes and centers.” (Section 3.b.1)
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“Describe a sequenced course of study, including expected student learning outcomes, an
assessment strategy for student learning, and, in the case of advanced technology and
related disciplines, industry-driven competencies.” (Section 3.b.2)

Faculty in each department or, where there are not departments, faculty associated with each
degree program review the Academic Learning Compacts (ALCs) for each program annually.
The faculty then determine the need for changes in the curriculum based on assessment data
and initiate proposals for change. The Deans of each College and the university Planning,
Effectiveness and Budget Committee oversee the ALC review process. Changes to existing
programs follow the same sequence within the university as new program proposals. As
described in detail under Comprehensive Standard 3.4.1, all programs are:











Originate at the faculty level (using departmental or program structures where appropriate).
Are reviewed and approved by the college level curriculum committees College of Arts and
Sciences Academic Programs Committee (see bottom of page) [see Exhibit 3.4.1.1];
College of Business Undergraduate Curriculum Committee [see Exhibit 3.4.1.2]; College of
Business Graduate Curricula and Assessment Committee [see Exhibit 3.4.1.3]; and COE
Curriculum and Program Committee [see Exhibit 3.4.1.4]
Are reviewed and approved by the College Dean
Are reviewed and approved by the Undergraduate Council [see Exhibit 3.4.1.5] or Graduate
Council [see Exhibit 3.4.1.6]
Are reviewed and approved by the Regional Vice Chancellor for Academic Affairs
Are reviewed and approved by the Regional Chancellor
Are reviewed by USF System Academic Affairs Management Council [see Exhibit 3.4.1.7]
Are reviewed and approved by the Academics and Campus Environment Workgroup of the
USF System Board of Trustees [see Exhibit 3.4.1.8] Are reviewed and approved by the USF
System Board of Trustees [see Exhibit 3.4.1.9]
Are reviewed and approved by the Board of Governors (only if seeking limited access or
excess hours [see Exhibit 3.4.1.10])

The Florida Board of Governors has delegated to the University of South Florida System Board
of Trustees (USF BOT) responsibility and authority to approve all new degree programs at
the bachelor’s , master’s, advanced master’s and specialist level in accordance with Board
of Governors Regulation 6.8011(4)(b) [4].
Various programs offered at the University of South Florida St. Petersburg have additionally
undergone external review by the following accrediting organizations:


AACSB-International, the Association to Advance Collegiate Schools of Business International, has accredited the curriculum leading to all bachelor’s degrees offered by the
College of Business at USFSP and the Master of Business Administration degree.



ACEJMC, the Accrediting Council for Education in Journalism and Mass Communication,
has accredited the curriculum leading to the bachelor’s degree in Mass Communications
(Journalism and Media Studies) and the master’s degree in Journalism and Media Studies



NCATE, the National Council for the Accreditation of Teacher Education, has accredited the
curriculum leading to the Bachelor’s in Education and all master’s degrees offered by the
College of Education.
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Supporting Documentation:
1.
2.
3.
4.
5.
6.
7.

The University of South Florida St. Petersburg Mission Statement
The University of South Florida St. Petersburg Graduate Catalog (pages 62-87)
The University of South Florida St. Petersburg Undergraduate Catalog (pages 82-124)
Florida Board of Governors Regulation 6C-8.011 (4)(b)
University of South Florida St. Petersburg Undergraduate Council
University of South Florida St. Petersburg Graduate Council
General Education Committee
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FEDERAL REQUIREMENTS
4.3

The institution makes available to students and the public current academic calendars,
grading policies, and refund policies. (Publication of policies)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg uses electronic methods to make current
academic calendars, grading policies, and refund policies easily accessible to students and to
the public. The Undergraduate [1] and Graduate Catalogs [2] are the official documents that
detail grading and refund policies and procedures. Policies and deadlines related to
undergraduate admission to USF St. Petersburg are available on the Admissions & Outreach
website [3]. Policies and deadlines related to graduate programs at USF St. Petersburg are
available on the Graduate Studies website [4] for students seeking admission to postbaccalaureate study. All of the institutions within the USF System, including USF St. Petersburg,
share a common academic calendar and Schedule of Classes. The academic calendar [5] is
listed in both USF St. Petersburg Catalogs [1] [2], in the USF System Schedule of Classes [6],
and on the USFSP Records and Registration website [7].
The USFSP catalogs are reviewed and updated annually and are published on the USF St.
Petersburg website with links to numerous college and departmental pages. The USF System
Schedule of Classes [6] is published on the USF System website and encompasses three
terms: fall, spring, and summer. The Schedule is also available through the OASIS portal
(Online Access Student Information System) [8] on the USF St. Petersburg website. OASIS also
includes the academic calendar; grading policies; standards required for students to remain in
good academic standing; final exam schedules; registration and fee payment policies,
procedures, and dates; policies and procedures for withdrawal or cancellation of registration;
processes for refunding fees; and student privacy rights.
The USF St. Petersburg Faculty Handbook [9] states the requirement that all faculty members
must include their grading policy, dates of scheduled exams, and due dates of required
assignments in their syllabi. The language in the Handbook appears below:
SYLLABUS
Every regularly scheduled course must have a syllabus. The syllabus should be
distributed to students on the first day of class or at the first class meeting in
technology-enhanced (online) classes, and no later than the second class
meeting of the semester. The syllabus must include the course title, course
prefix, number and section, instructor's name, office hours and location, phone
number, course objectives, student learning outcomes, attendance policy,
grading policy, dates of scheduled exams, course outline including assignments
and dates due, and notice of permission/non-permission to sell notes or tapes of
class lectures. Faculty are also encouraged to include titles of required
textbooks and readings, a policy statement on make-up of missed work, e-mail
or FAX number, and a reminder that students who anticipate being absent from
class due to religious observance should inform the instructor by the second
class meeting. Certain colleges and programs may have additional syllabus
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requirements. The current syllabus for each class should be kept on file in the
college.
An example of a syllabus is provided [10].

Supporting Documentation:
1. USFSP Undergraduate Catalog
a. Grading Policies/System (see p 41)
b. Financial Information/Refund of Tuition/fees (pages 20-23)
2. USFSP Graduate Catalog
a. Grading Policies/System (pages 48-50)
b. Financial Information/Refund of Tuition/fees (see p 35)
3. USF St. Petersburg Undergraduate Admissions
4. USF St. Petersburg Graduate Admissions
5. Academic Calendar for the USF System
6. USF System Schedule of Classes
7. Records and Registration
8. Online Access Student Information System (OASIS) (See Quick Links)
9. Faculty Handbook
10. Example of Syllabus from the College of Education
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FEDERAL REQUIREMENTS
4.4

Program length is appropriate for each of the institution’s educational programs.
(Program length)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg's (USFSP) degree programs meet or exceed the
minimum number of credit hours specified in Core Requirement 2.7.1. USF St. Petersburg
offers baccalaureate degrees in seventeen disciplines and ten degrees at the master's level [1].
Florida Statute 1007.25(8) [2] regulates specific requirements and the minimum number of
credits at the baccalaureate level.
It should be noted that USFSP has no degree that are delivered wholly or even in large part via
“distance education” (online learning). At the present time, USFSP has a number of individual
courses that are offered regularly in an online environment, but it is not possible to combine
these courses in a way that would constitute a significant portion of any degree offered.
Baccalaureate Degrees
Baccalaureate degrees awarded by USF St. Petersburg require between 120 and 124 semester
credit hours. The State Board of Education mandates hours to degree for baccalaureate
programs in Florida by discipline. Florida Statute 1007.25(8) [3] stipulates that a baccalaureate
degree program shall require no more than 120 semester hours of college credit, including
thirty-six semester hours of general education coursework, unless prior approval has been
granted by the State Board of Education. One currently offered baccalaureate degree program
at USF St. Petersburg, Mass Communication (Journalism and Media Studies), has been
granted such approval to exceed the statutory 120 credit-hour limit. The numbers of hours to
degree for the Mass Communication program is described on the departmental website [4].
In order to graduate from USF St. Petersburg, students must, at a minimum, complete the
following requirements:







Earn a minimum of 120 semester hours with an overall 2.00 GPA, including a 2.00 GPA in
all courses – attempted within the USF System (transfer students must have a GPA of 2.0 or
higher when combined – with all work attempted at other institutions);
Satisfactorily complete CLAS requirements and the writing and computation course
requirements of Rule 6A-10.030 of the Florida Administrative Code (“Gordon Rule”);
Earn a minimum of forty-eight semester hours of upper-level work (courses numbered 3000
and above);
Complete Liberal Arts requirements [5]
Complete a residency requirement;
Complete program requirements as determined by the college; and be recommended for
graduation by
the dean of the appropriate college [5] (see p 64).
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Graduate and Professional Degrees
The University of South Florida St. Petersburg offers 10 master’s degrees. Minimum
requirements for master’s degrees are thirty semester hours beyond the baccalaureate degree.
Degree requirements for specific programs are found in the USF St. Petersburg Graduate
Catalog [6]. Of the minimum thirty hours required for a master’s degree, at least sixteen hours
must be at the 6000 level. At least twenty hours must be in formal, regularly scheduled course
work, ten of which must be at the 6000 level. Up to six hours of 4000-level courses may be
taken as part of a planned degree program.

Credit Hours for
Graduation
33
33
36
36
36
36
36
33
31-63
31
36-51

Masters Degree
Master of Liberal Arts (Florida Studies)
Master of Liberal Arts (Liberal Studies)
Journalism and Media Studies
Environmental Science and Policy
Business Administration
Education Leadership
Reading
English Education
Elementary Education Dual Track
Elementary with Math/Science Emphasis
Varying Exceptionalities (M.A.T.)

Total Credit
Hours at 6000
level
16-18
15
16
27
36
36
30-36
18
21
25
37

USF StSt. Petersburg’s baccalaureate and graduate degree programs are generally comparable
in length with degree programs at other SACS-accredited universities. This is evidenced in the
Table below. Other programs at USFSP do not differ in length markedly from these examples.
Degree Program Length at Selected Institutions (Credit Hours)
Institution
Program
University of Central Florida
History
English (Literature
Track)
Marketing
Education
(Elementary)
MBA
University of South Carolina -- Beaufort
History
English
Business
(Management)
Education (Early
Childhood)
MBA
University of South Florida St. Petersburg
History
English (Literature
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Baccalaureate
Degree *

Master’s
Degree

120 (36)
120 (36)
120 ( 60-66)
120 (84)
39
120 (33)
120 (36)
120 (60)
122 (80)
N/A
120 (36)
120 (36)

Track)
Marketing
120 (60-66)
Education
120 (80-82)
MBA
36
*Total degree program length (numbers in parentheses represent hours in the major)

Supporting Documentation:
1.
2.
3.
4.
5.
6.

USF St. Petersburg Degree Inventory
Florida Statutes 1007.25(8)
General Education Courses and other Degree Requirements for Baccalaureate Degree
USF St. Petersburg Department of Journalism and Media Studies
USF St. Petersburg Undergraduate Catalog (see p 58 and 64)
USF St. Petersburg Graduate Catalog degree requirements
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FEDERAL REQUIREMENTS
4.5

The institution has adequate procedures for addressing written student complaints and is
responsible for demonstrating that it follows those procedures when resolving student
complaints. (See also Commission policy AComplaints Procedures for the Commission
or its Accredited Institutions.@) (Student complaints)

Compliance

Partial Compliance

Non‐compliance

Narrative:
As explicated in Comprehensive Standard 3.9.1, students at the University of South Florida St.
Petersburg have numerous rights which correspond with certain responsibilities and conduct.
The specific procedures used to implement policies which deal with student complaints or the
appeal of a decision depend on whether the complaint/appeal concerns academic matters or
matters of student conduct in non-academic areas.
Complaints of an academic nature are typically handled in the form of an appeal. Appeals are
considered for academic matters such as admissions, change of grade, and academic
suspension. Theses appeal processes are clearly outlined in the Undergraduate and Graduate
Catalogues.
The University of South Florida St. Petersburg (USFSP) has a number of offices and
committees that are responsible for implementing the institution's established procedures for
addressing written academic and non-academic student complaints. There are formal,
published procedures for addressing written student complaints. USFSP follows these
procedures when resolving complaints. The purpose of these procedures is to provide all
undergraduate and graduate students taking courses at USF St. Petersburg an opportunity for
objective review of facts and events pertinent to the cause of academic grievance or nonacademic violations. These procedures are established to meet the needs of all students,
including distance learning students. Such review will be accomplished in a collegial, nonjudicial atmosphere rather than an adversarial one, and shall allow the parties involved to
participate. All parties will be expected to act in a professional and civil manner. Members of the
University community support high standards of individual conduct and human relations. In
addition responsibility for one’s own conduct and respect for the rights of others are essential
conditions for academic and personal freedom within the University. The USF System reserves
the right to deny admission or refuse enrollment to students whose actions are contrary to the
purposes of the University or impair the welfare or freedom of other members of the University
community. The Student Rights and Responsibilities procedures are followed when a written
referral is accepted as outlined in the Student Code of Conduct and indicating an alleged
offense has occurred.
Academic grievances are generally addressed in writing to instructors, department chairs, and
college deans, who are then responsible for handling these effectively and expeditiously. Nonacademic complaints are usually addressed in writing to the Office of Student Rights and
Responsibilities (OSRR). The procedures described below apply to all students regardless of
their status (full-time or part-time) or how they receive their courses (traditional, online or a
combination). Students are advised to consult the appropriate Catalog and/or the university
policies enumerated below for academic or non-academic grievances or complaints.
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Academic Grievances:
Procedures for student academic grievances are described in detail in the USF St. Petersburg
Undergraduate Catalog [1] (pages 46-50) and in USF St. Petersburg Graduate Catalog [2]
(pages 42-46) which are accessible to all students online. The policies for Student Academic
Grievances are accessible online on the Academic Affairs web page [3a] and the Graduate
Studies web page [3b].
Within individual colleges, students are required to make a reasonable attempt to resolve
grievances with the instructor concerned. If the grievance cannot be resolved the student may
submit in writing and within three weeks’ time a request for the grievance to move on to the
department Chairperson/Director for resolution. The Chairperson/Director will provide a copy of
the student’s submission to the instructor and the instructor may in turn file a written response.
If the grievance cannot be resolved at the Chairperson/Director level, the student may request in
writing and within three weeks’ time that the grievance move to the process to the College level.
Upon receipt of such a request, the Chairperson/Director informs the Dean immediately and
forwards the student’s request, along with the initial grievance statement and instructor’s
response. Upon receipt of the grievance, the Dean may determine that the matter is not an
academic grievance and dismiss it or establish an Academic Grievance Committee within three
weeks’ time consisting of three faculty members and two students (undergraduate or graduate as
appropriate) and appoint a Committee Chair. Within three weeks’ time, the committee will hold
meetings and submit findings and a recommendation to the Dean with copies provided to all
parties. The College Dean will render a decision to all parties in writing.
Should the student or the instructor wish to appeal a decision by the Dean that is contrary to the
Committee’s recommendation, or if there is a procedural violation, he/she may appeal in writing,
and within three weeks’ time, to the Vice Chancellor of Academic Affairs. The Vice Chancellor for
Academic Affairs in consultation with the Faculty Senate and Student Senate will appoint an
Appeals Committee. The structure, functions and operating procedures of the Appeals
Committee will be the same as those of the College Committee. Within three weeks’ time of
receipt of the written recommendation of the appeals committee, the Vice Chancellor for
Academic Affairs will inform all parties in writing of his/her decision. In all grievance appeals, the
decision of the Vice Chancellor for Academic Affairs is final and not subject to further appeal.
Non-academic Grievances:
The Directors of Student Affairs and Enrollment Services departments respond to student
complaints made in writing. Students who submit a complaint are directed to speak with the
person with whom they have the complaint to try to resolve the issue at that level. Failing that,
the staff member's immediate supervisor is to be contacted in writing. If the situation is not
remedied at that level, the director will review the written complaint. If the complaint cannot be
resolved at this level, the student may file a formal, written grievance in accordance with the
formal grievance process.
The USF System has promulgated a Student Code of Conduct [4] that guides and informs
student behavior and provides procedures and sanctions for unacceptable behaviors.
References herein to the “Student Code of Conduct” point to that USF System policy.
USF St. Petersburg OSRR is responsible for providing assistance, investigation and response
regarding receipt of written referrals when it has been alleged that a student has violated the
Student Code of Conduct [4]. Any member of the University community may refer a student for
an alleged violation of the Student Code of Conduct, but formal complaints or referrals must be
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submitted in writing. A referral form is also accessible via the OSRR website. Referrals are
reviewed and if accepted as having indicated an alleged violation of the Student Code of
Conduct has occurred, a file is opened and student due process is provided.
Students who do not agree with decisions made by the OSRR may submit a written appeal
following the Process and Proceedings; Appeal and Basis of Appeal in section 5 of the Student
Code of Conduct. The OSRR also reserves the right to initiate or follow-up on any informational
leads where there is a reasonable belief of possible violations of the Student Code of Conduct.
The OSRR uses fundamental fairness and strives to inspire trust and confidence in the USF
System conduct process. USF St. Petersburg strongly encourages individual responsibility and
promotes the incorporation of community standards for acceptable behavior via the Student
Code of Conduct.
A student conduct advisory group, a committee consisting of faculty/staff and students
appointed by the USF Tampa Vice President for Student Affairs, shall periodically review and
evaluate the system-wide Student Code of Conduct to recommend changes. The most recent
review was conducted June, 2009. Approved revisions to the Code are in compliance with the
Board of Governors’ requirements (BOG6.0105) [5].
Open investigations are not subject to the Public Records laws. Information about student
complaints and referrals is shared with appropriate university administrators based on a
business need-to-know basis. Closed complaint files are subject to public records law, with
limitations. A request for information in a closed complaint file is forwarded to the USF System
General Counsel's Office for handling in accordance with the relevant laws.
The policies regarding Equal Opportunity [6], Sexual Harassment [7], and the Americans with
Disabilities Act [8] are USF System policies. USFSP uses these policies and it also fully
complies with all federal and state laws and regulations. These policies prohibit discrimination
and harassment against students and employees; the policies describe the procedures to be
followed for filing a written complaint.
The USF System Equal Opportunity, Sexual Harassment and Americans with Disabilities Act
policies and procedures comply with all federal and state laws and regulations. These policies
and procedures prohibit discrimination and harassment against students; including distance
students. The USF System procedures and regulations allow for review, mediation and
investigation of complaints alleging discrimination and sexual harassment. A complete listing of
policies and procedures can be found at the Diversity and Equal Opportunity website and the
University General Counsel's website [9].
Example of a non-academic written referral received by the OSRR is listed below.
Alleged violator did not appeal decision/disposition:
 Receipt of Referral: Police Report from USFSP Police Services alleging student was in
possession of alcohol on campus; student was underage.
 Referral: A referral was made to the Office of Student Rights and Responsibilities within a
reasonable time following the discovery of the alleged violation which was no later than six
months after the discovery. The referral was initiated by the University Police personnel. The
Conduct Officer requested information concerning prior misconduct of the student from the
University Police and other appropriate persons or offices.
 Referral Reviewed: The referral was reviewed based on the Student Code of Conduct
(Code) by personnel in Office of Student Rights and Responsibilities (OSRR).
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Violation of Code Indicated: OSRR personnel found that there was an alleged violation of
Code. The offence (violation) was Misuse of Alcohol (Offense #4.18).
Appointment Letter: A written letter was sent to a student using official university email
address. The standard letter stated that a written referral was made and received. The letter
informed the student of an opportunity for a meeting and required the student to contact
OSRR to schedule the appointment for an Initial Review Meeting within the timeframe
outlined in the Code.
Explanation of Process: The letter to the student stated that if the student chose not to
attend the Initial Review Meeting, the Conduct Officer reserved the right to have an In
Absentia Review, at which point a determination would be made and a Disposition Letter
would be sent to a student.
Initial Review Meeting: The student scheduled the meeting, attended the meeting and the
Referral was reviewed with the student. The student had the opportunity to present facts
surrounding the referral/case, the Conduct Office asked questions of the student regarding
the details referenced in the written referral. The meeting concluded.
Had the student failed to appear for the Initial Review Meeting, the Conduct Officer would
have conducted an In Absentia Review and a determination as to the appropriate charges
filed would have been made. Had this been the case a Disposition Letter would have been
provided to the absent student(s) and all hearing and appeal rights would have been
explained.
Additional Review/Investigation by Conduct Officer Occurred: Conduct Officer reviewed
referral with University Police personnel for accuracy and consistency of procedure and
practice.
Review Concluded by the Conduct Officer: The Conduct Officer contacted the referring
agency, USF Police Services for additional information/clarification.
Disposition Letter: At the conclusion of the Initial Review, the Conduct Officer sent a
Disposition Letter, which indicated that the Referral was accepted by the Office of Student
Rights and Responsibilities. Since the case accepted, the Disposition Letter included the
imposed formal charges and recommended disposition; First level alcohol Accountability
Sanction – Probation for one year, Parental Notification, Educational Program Referral,
Educational Program Fee-waived, and the alternative procedures that were available as well
as appeal process including basis of appeal. The Disposition Letter offered additional
hearing opportunities to the charged student, per the Student Code of Conduct.
Acceptance of Responsibility: The charged student will have the option to accept
responsibility and agree to the proposed sanctions.
Formal Hearing: There are two choices of forum for the Formal Hearing: (a) a hearing
before an Administrative Officer, which includes a specific waiver of a hearing before a
University Conduct Board or (b) a hearing before a University Conduct Board, which would
then include a specific waiver of a hearing before an Administrative Officer. This choice must
be made and submitted in writing within 10 class days of the date of the Disposition Letter.
Acceptance of Responsibility: The student accepted responsibility and no further hearing
occurred. No additional action taken.
OSRR file updated: File updated with letters, completed, tracked and filed appropriately.
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Office of Student Rights and Responsibilities
Disruptions (Non-Academic & Non Code of Conduct)
2008-2010 (May)
Outcomes/Resolution
Year

Total
Resolved

Appeal to Resolution

No
Action

2008-2009

6

6

2 of 6

0

2009-2010

11

11

1 of 11

0

Colleges of Arts & Sciences, Education & Business
(Academic Grievances)
2009-2010 (May)
Outcomes/Resolution
Year

Total

2009-2010

5

Resolved

Appeal to Resolution

No
Action

5

0

0

Alleged violator(s) may appeal decision/disposition:
Departments that routinely serve students such as; University Police, Parking Services, Nelson
Poynter Memorial Library and the Office for Students with Disabilities Services have general
procedures in place to provide those students submitting grievances or complaints a vehicle for
conveying their concerns and having those concerns addressed.
USFSP students have the right to file a complaint and/or appeal a decision/disposition. All filed
complaints and appeals are taken seriously and processed through the appropriate USFSP
office. Students have a right to be informed about the investigation and the final determination
of the investigation.
Supporting Documentation:
1.
2.
3.
4.
5.
6.
7.
8.
9.

USF St. Petersburg Undergraduate Catalog (pages 46-50)
USF St. Petersburg Graduate Catalog (pages 42-46)
Academic Affairs web page and Graduate Studies web page
USF System and USFSP Student Code of Conduct
USF Regulation 6.002
Diversity and Equal Opportunity
Sexual Harassment
American with Disabilities Act
USF System General Counsel
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FEDERAL REQUIREMENTS
4.6

Recruitment materials and presentations accurately represent the institution’s practices
and policies. (Recruitment materials)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida St. Petersburg’s recruitment materials and presentations clearly
and accurately represent the institution’s practices and policies.
Prospective students are invited to explore all aspects of USF St. Petersburg through the
Undergraduate [1] and Graduate [2] catalogs, brochures, e-brochures, e-mails and an
admissions portal on the institution’s web site. These opportunities to learn about our institution
include a virtual tour of the campus [3] and requesting an on-campus VIP Tour by one of the
Very Important Prospective Student Tour Guides [4].
The USF St. Petersburg Undergraduate and Graduate Catalogs are reviewed and updated
annually by USF St. Petersburg’s Academic Council, chaired by the Regional Vice Chancellor
for Academic Affairs, and by the USF St. Petersburg Undergraduate and Graduate Councils,
respectively. Within the programs, information is reviewed and updated annually by each
college’s Curriculum Committee and Dean’s Office. Following the institutional updates by the
Director of Records and Registration (undergraduate) and the Director of Graduate Studies
(graduate), the catalogs are submitted to the USF System Office of the General Counsel to
certify consistency with system and state policies. The catalogs are then reviewed by the USF
System Academic and Campus Environment (ACE) workgroup prior to the items being placed
on the agenda for the USF System Board of Trustees.
VIP Tour Guides are trained by the program coordinator, a member of the Prospective Student
Outreach team. The VIP Tour Guides follow a detailed script and a planned route throughout
campus for each tour. The VIP Tour Guide Script is revised once a year, most recently in
August 2009. Updates are added when changes or additions are made to academic offerings or
when new campus facilities are opened such as the addition of the Sembler Family Fountain
and Harbor Walk and the Science and Tecnology Building, all of which were dedicated in 2009.
All enrollment marketing materials for use by USF St. Petersburg’s Enrollment & Marketing
Services team are overseen by the Office of Marketing in order to ensure accuracy and a
consistent design identity for the institution’s materials. Printed materials that contain enrollment
data are reviewed prior to publication by the Yield Team, an operational team comprised of the
Associate Director of Admissions & Outreach, Senior Director of Enrollment & Marketing
Services, Director of Orientation, Communication and Marketing Officer and the Regional Vice
Chancellor for Student Affairs, that meets weekly to discuss enrollment and recruiting
operations of USF St. Petersburg. Additionally, the Offices of External Affairs and Institutional
Research review printed materials prior to their publication to ensure accuracy and consistency
of reporting.
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Each year, the majority of institutional materials used by the Prospective Outreach Team are
reviewed June-July by these teams and offices in order to receive final approval before printing
the new supply of materials to hand out at college fairs for the recruiting season.
Undergraduate Students
The primary responsibility for the recruitment of undergraduate students is vested in the
Enrollment Services & Marketing Services Team led by the Director of Enrollment & Marketing
Services. The director provides oversight for the prospective student support offices of
Prospective Student Outreach, VIP Tours, Admissions, Orientation and Enrollment Marketing.
This team relies on the policies and practices developed by the Regional Vice Chancellor of
Academic Affairs, approved through institutional processes and the USF St. Petersburg Board
of Trustees.
A critical aspect of the mission of Enrollment & Marketing Services is to provide information and
services to prospective students. The Prospective Student Outreach team members visit more
than 100 high schools and community colleges throughout Florida to promote the institution.
This calendar is populated every August in anticipation of the new recruiting year [5].
Two open houses are scheduled annually in October and February to invite students to visit the
institution. Each year the institution adds significant new events to its outreach calendar for
guidance professionals. For example, in 2010 it hosted the statewide Southern Association for
College Admissions Counseling Drive-In Conference to enable high school and community
college personnel to receive a firsthand update on activities at USF St. Petersburg. Institutional
officers and deans represented academic programs at these events through presentation and
education of guests.
Graduate Students
The Office of Graduate Studies serves approximately 500 full- and part-time graduate students,
administers and coordinates graduate admissions and enrollment, and assists in recruiting new
students to the institution. Recruitment of graduate students is undertaken both by the Office of
Graduate Studies, which maintains overview web-based information [6] and printed recruitment
materials, and by the individual graduate programs which maintain web-based information and
printed materials pertinent to their respective programs. The graduate programs in Business
Administration, Environmental Science and Policy and Journalism and Media Studies publish
graduate handbooks each fall semester.
The Office of Graduate Studies hosts an Open House in the Spring Semester and a New
Graduate Student Orientation in August prior to the beginning of fall classes, participates in
program-specific information sessions, and sends an admissions officer and printed recruitment
materials to other on-campus recruitment events such as the Undergraduate Fall Open House
and the Spring College Day. The Vice Chancellor for Academic Affairs, the Director of Graduate
Studies, and the USF St. Petersburg Graduate Program Faculty Advisors are in regular contact
regarding coordinating, monitoring and conducting graduate student recruitment efforts.
Supporting Documentation:
1.
2.
3.
4.
5.
6.

USF St. Petersburg Undergraduate Catalog
USF St. Petersburg Graduate Catalog
Enrollment Services website for prospective students
USF St. Petersburg virtual tour
Outreach Calendar
Graduate Programs Web Pages
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FEDERAL REQUIREMENTS
4.7

The institution is in compliance with its program responsibilities under Title IV of the
1998 Higher Education Amendments. (In reviewing the institution’s compliance with
these program responsibilities, the Commission relies on documentation forwarded to it
by the U.S.Secretary of Education.) (Title IV program responsibilities)

Compliance

Partial Compliance

Non‐compliance

Narrative:
The University of South Florida System policies and procedures related to student financial
aid are uniform and apply to all locations including the University of South Florida St.
Petersburg. Therefore, in the narrative for FR 4.7, when the term “USF” or “the USF System” is
used, reference is to the USF System. Such USF System-wide policies and procedures
regarding the awarding of and accountability for financial aid are clear and are disseminated to
the campus community.
Federal Financial aid programs are administered centrally through the University of South
Florida system office. The University of South Florida system, which includes the University of
South Florida St. Petersburg (USFSP), is approved to participate in all federal aid programs [1].
Approximately 77% of the University of South Florida St. Petersburg's (USFSP) students
receive some type of financial aid. During the 2008-2009 academic year, (the last year for which
complete data are available), USFSP students received $18,314,131 in federal funds. The
United States Department of Education (DOE) certified a default rate for the USF System for the
2006-2007 academic years of 4.2%. The USF System office of Financial Aid has not received
any limitations, suspensions, or terminations from the DOE with regard to student financial aid
or other financial aid programs during the past three fiscal years. USFSP is in compliance with
Title IV of the 1998 Higher Education Amendments.
The USF System has submitted all reports required by the U.S. Department of Education,
including the [2] Fiscal Operations Report (FISAP) September, 2009).
The Auditor General of the State of Florida, in accordance with U.S. Office of Management and
Budget Circular A-133, conducts an annual audit of the federal awards programs in Florida,
including financial-aid programs administered by the state universities. The Auditor General's
most recent audit (for fiscal year ended June 30, 2009) contained no findings specifically related
to financial aid at the University of South Florida System including the University of South
Florida St. Petersburg [3].
The USF System including USF St. Petersburg is not obligated to post a letter of credit on
behalf of the U.S. Department of Education. USFSP has not paid back money to federal aid
programs. The institution is not on probation, nor is a remediation plan in place. No litigation is
pending regarding financial aid. USF St. Petersburg students receive funds via direct
reimbursement. A published refund policy meets the requirements for federal financial aid.
The USF System administers student financial aid from federal, state, institutional, and private
sources. The USFSP Office of Financial Aid is managed by the Office of the Vice Chancellor of
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Student Affairs and Enrollment Services. The Office supports the USF System Financial Aid
Office in the administration of Title IV funds in accordance with federal regulations as outlined in
the Higher Education Act of 1965, as amended.
Current Title IV programs at USFSP include Pell Grant, Supplemental Educational Opportunity
Grant, Federal Work Study, subsidized and unsubsidized Stafford Loans, SMART Grant,
Academic Competitiveness Grant, and Graduate PLUS loan. Before awarding financial aid,
USFSP verifies student eligibility using the standards set forth in Title IV, including cost of
attendance calculations, satisfactory academic progress, and Title IV refund calculations. The
eligibility requirements and the standards for academic progress are available on the Financial
Aid Office's web site [4].

Supporting Documentation:
1.
2.
3.
4.

Program Participation Agreement
Fiscal Operations Report and Application to Participate (FISAP)
State of Florida Universities and Community Colleges Audit Letter and Report
USFSP’s Financial Aid Office web site
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